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7KLY UHSRUW FRYHUV 7KH +RPH '"HSRWVVY HQYLURQPHQWDO VRFLDO DQG JRYHUQDQFH (6* SURJUHVV LQ RXU I

&(2 1(77(5 23(5$7( 6867$,1$%/< 5(63216,%/( %86,1(66 35%$&7,&
&DUERQ (PLVVLRQV 5HGXFWLRQ &RGH RI &RQGXFW

29(59,(: 6XVWDLQDEOH )RUHVWU\ 5HVSRQVLEOH 6RXUFLQJ DQGb+XPDQb!

$ERXW +RPH "HSRW &LUFXODULW\ *RYHUQPHQW 5HODWLRQV

2XU (6* 3URJUDP $W $ *ODQFH 'DWHU &RQVHUYDWLRQ &RUSRUDWH 7D[HV

2XU $SSURDFK 5HVSRQVLEOH &KHPLVWU\ 'DWD 6HFXULW\ 3ULYDF\

*RYHUQDQFH SURPRWLQJ &XVWRPHU (FR $FWLRQV

5LVN ODQDJHPHQW $33(1',&(6

2XU BWUDWHJ\ 675(1*7+(1 285 &20081,7,(6 (6* 3BHUIRUPDQFH 'DWD

2XU 7DUJHWV DQG 3URJUHVY &RPPXQLW\ 3DUWQHUVKLSV *5,
6XSSOLHU 'LYHUVLW\ 6$6%

)2&86 21 285 3(23/( 9HWHUDQ 6XSSRUW 7&)"

'LYHUVLWA (TXLWA DQG ,QFOXVLRQ 7ypGHV 7UDLQLQJ 2XU 3DWK WR 3URHVYRIUBHY

$VVRFLDWH 6DIHW\ 'LVDVWHU 5HOLHI 5HVSRQVH (QGQRWHYV

$VVRFLDWH (QJDJHPHQW

7KH +RPHU )XQG

/HDUQLQJ 'HYHORSPHQW

%HQHILWYV

8QOHVV RWKHUZLVH QRWHG ZH UHSRUW RQ DFWLYLWLHVY WKDW IDOO LQ RXU ILVFDO \HDU )< ZKLFK VWDUWHG RQ -DQXD

7KH +RPH '"HERWHSRUW _ )LVFDO
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7KH +RPH '"HSRW SXEOLVKHV RXU DQQXDO (

VKDUHDRXUDb(6* DFWLYLWLHV ZLWK RXU VW
WUDQVSDUHQW PDQQHU :H LQFOXGH GHWI
SROLFLHVY DQG SUDFWLFHV RXU PHWULFV
RXU VWDNHKROGHU HQJDJHPHQW

SHSRUWLQJ 3HULRG DQG 6FRSH

8QOHVV RWKHUZLVH QRWHG ZH UHSRUW RQ DFWLYL
ILVFDO \HDU ZKLFK VWDUWHG RQ -DQXDU\ DC

8QOHVV RWKHUZLVH QRWHG WKLV UHSRUW IREFXVHV
RQOLQH RSHUDWLRQV ZLWKLQ WKH 8 6 ZKLFK UHSU
RXU ILVFDO \HDU 7KLV UHSRUW DOVR LQFOXGHV G
RSHUDWLRQV DQEROGIXBISO\GRSSOGDWD LV LQFOXGHC
ZKHUHDbQRWHG WKURXJKRXW WKLV UHSRUW 7KH DFT
656 ZDV FRPSOHWHG RQ -XQH $V D UHVXOW
QRW LQFOXGHG ZRLWHKBERUWWM DFOMR FRQWDLQV LQIRUF
'"HSRW )RXQGDRMHLRRPHU PXQBG7HDP YHREORWD WHKHHU V
+RPHb'HSRW )RXQGDWLRQ DQG 7KH +RPHU )XQG DUH
QRQSURILW HQWLW\ WKDW LV DOVR D SXEOLF FKDUL
7+') ,, ,QF LV QRW D VXEVLGLDU\ Rl 7KH +RPH 'HSR"

5HSRUWLQJ 6WDQGDUGYV

7KH +RPH 'HSRW KDV UHSRUWHG ZLWK UHIHUHQFH W
*5 pVWDQGDUGV IRWFRRWHDU 7KLV UHSRUW DOVR
WKDWbDUH LQIRUPHG E\ WKH 6XVWDLQDELOLW\ $FFF
OXOWLOLQH DQG 6SHFLDOW\ 5HWDLOHUV 'LVWULEX
)XUQLVKLQJ LQGXVWU\ VWDQGDUGY WKH UHFRPPHQ
&OLPDWH UHODWHG )LQDQFLDO 'LVFORVXUHV 7&)' |
6XVWDLQDEOH '"HYHORSPHQW *RDOV 6'*V

7KH +RPH "HERWHSRUW _ )LVFDO
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YRUZDUG /RRNLQJ 6V$D\GHPHDWINWPHQWY LQ WKLY UHSRUW WKDW |
WIRUZDUG ORRNLQJ VWDWHPHQWVX DV GHILQHG LQ WKH 3ULYDV
7KHVH IRUZDUG ORRNLQJ VWDWHPHQWY PD\ UHODWH WR DPRQJ
DQG SURJUDPV DQG SURMHFWLRQV RI IXWXUH UHVXOWVY LQFOX
EXVLQHVV SODQV VWUDWHJILHY LQLWLDWLYHY DQG REMHFWLY}
PDQDJHPHQW RI UHODWLRQVKLSY ZLWK RXU DVVRFLDWHY SRWF
SURYLGHUV FRVW DQG DYDLODELOLW\ RI ODERU FRVWV RI IXHC
FRXOG GLVUXSW RXU EXVLQHVV VXSSO\ FKDLQ WHFKQRORJ\ LQ
DQG VHUYLFHY VXFK DV LQWHUQDWLRQDO WUDGH GLVSXWHV Q
KHDOWK LVVXHV F\EHUVHFXULW\ HYHQWY JHRSROLWLFDO FRQI
DELOLW\ WR PDLQWDLQ D VDIH DQG VHFXUH VWRUH HQYLURQPH
LPSDFW RI DFTXLUHG FRPSDQLHV RQ RXU RUJDQL]DWLRQ DQG R
SURMHFWLRQV UHJDUGLQJ DQ\ Rl WKH IRUHJRLQJ )RUZDUG ORR
DYDLODEOH LQIRUPDWLRQ DQG RXU FXUUHQW DVVXPSWLRQV HJ
HYHQWYV 7KH\ DUH QRW JXDUDQWHHYV RI IXWXUH SHUIRUPDQFH I
DQG XQFHUWDLQWLHY _bPDQ\ RI ZKLFK DUH EH\RQG RXU FRQWU
SDUWLHY RU FXUUHQWO\ XQNQRZQ WR XV _ DV ZHOO DV SRWHQ
FDXVH DFWXDO UHVXOWYVY WR GLIIHU PDWHULDOO\ 7KHVH ULVNV
WR WKRVH GHVFULEHG LQ WKH W5LVN )DFWRUVX VHFWLRQ DQG
$QQXDO 5HSRUW RQ )RUP DQG DOVR LQ VXEVHTXHQW UHSRU
([FKDQJH &RPPLVVLRQ :H HQFRXUDJH \RX WR UHYLHZ WKHVH ILC
VSHDN RQO\ DV RI WKH GDWH WKH\ DUH PDGH DQG ZH GR QRW X
RWKHU WKDQ DV UHTXLUHG E\ ODZ <RX DUH DGYLVHG KRZHYHU
PDNH RQ UHODWHG VXEMHFWYV LQ RXU ILOLQJV ZLWK WKH 6HFXU
RWKHU SXEOLF VWDWHPHQWYV

I1RWH RQ ODWHUABOLBVA XWHG LQ WKLV UHSRUW DQG LQ RXU (6*
SURFHVV LV GLIIHUHQW WKDQ WKH GHILQLWLRQ XVHG LQ WKH F
([FKDQJH &RPPLVVLRQ ,VVXHV GHHPHG PDWHULDO IRU SXUSRVH
FRQVLGHUHG PDWHULDO IRU 6(& UHSRUWLQJ SXUSRVHYV
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&(2 1(77(5
*URZLQJ ZLWK 3XUSRVH $FKLHYHPHQWYV L

‘H NQRZ WKDW UXQQLQJ D UHVSRQVLEWH HVXYWD HOPLE/OHG WR DQQRXQFH WACDQM WD WK DQN LR)XU DVVRFLDWHYV D
FRPSDQ\ PDNHV RXU EXVLQHVV VWURQOKWDURRUH PHVOKW SDUWQHU ZLWK 4YRRUVKB BRIRHUWWY ZHVYH PDGH DQG F
DQG PRUH UHVLOLHQW 7KLV FRPPLWERQWRFNESFHLOMZDEOH 6XSSO\ 3UR FDUFRRENQ S URKILU®W \RX IRU WKH PDQ\ Z
EXVLQHVV SUDFWLFHV WKDW HQDEOHKURWRK PRQMLBWHYWEUVKLS ZH H[DHPWD QR VRHAX EXMWLRH VY DQG OLYH RX
GHOLYHU LQGXVWU\ OHDGLQJ UHVXOMIXLY)D DO QM) RH ®E RXLW K RRUWKH DQQXDO HOHFWULFLW\

YDOXHV ZH RUJDQL]H RXU DSSURDF KQMHRGHG DRIRRXEG ODUJHVW RIILFH EXW§|\/QJD7|1:LR PSP Q\ RI GRHU\
WKUHH NH\ SLOODUV )RFXV RQ 2XU MBIV HZBMW BWRIUHVV RQ RXU UHQHZBEOH HQHU J\

6XVWDLQDEO\ DQG 6WUHQJWKHQ 2XULQRWRR@LWHNVDQG RXU FRPPLWPHQW Rk Xokbds L BQoBIINLQJ SUR

‘H FRQWLQXH WR IRFXV RQ KHOSLQJ %R'/%)I&EILBQIVﬁéqulJ:Bg%VWIJBRWSULQW

FDUHHUV ZLWK 7KH +RPH '"HSRW DQGLPYRQOH WEKBN LV ROH Rl 7KH +RPH '"HSRWVYV FRUH YDOXHV

RXU VWRUH OHDGHUV VWDUWHG DV KRX& OQDMWFRUL\DW/EW IDHIMWDRI KRZ ZH KHOS VWUHQJWKHQ RXU
UHFRJQL]HG DJDLQ DV )RUWXQH O0DJFRPMHXQLWLRIWW, Q 7KH +RPH '"HSRW )RXQGDWLRQ
$GPLUHG 6SHFLDOW\ 5GHWDLOHU LV DJUBRRIHGE WRREG RIKRDXQU PLOOLRQ WR VHUYH YHWHUDQV
H[FHSWLRQDO DVVRFLDWHYV VXSSRUW FRPPXQLWLHV LPSDFWHG E\ QD\LlLD O »

q
7KLV \HDU ZH YH PDGH VLJQLILFDQV\P% AR W PRU%H SHRSOF,'_I'_V%/SHV\STNHV?//RNLV
DFKLHYLQJ RXU VXVWDLQDELOLW\ JR% é H %{6—” \H—H%ﬁi{@g\/\”‘()‘] RXU JRD ¢

7TDUJHWYV LQLWLDWLYH 6%7L YDOLG \2/ %{‘y v BWKDQ RXU JRDO

JUHHQKRXVH JDV HPLVVLRQV UHGXF

GHWHUPLQLQJ WKDW RXU 6FRSH DQ i:H%P glz)?\yQR?LVQXHGWVR\)NET?(SQ szK\ﬁE
UHGXFWLRQ WDUJHW LV LQ OLQH ZL |S|) &I—'f \}LQ(%

WUDMHFWRU\ %\ WKH HQG RI )LVFDO$V D ERPGDRQWRI BGHRGMXAH ZHVUH IRFXVHG H
RXU FRPELQHG DEVROXWH 6FRSH DQUGRAIFRISH/ 2XU (6* LQLWLDWLYHYV DUH DEJ
HPLVVLRQV IURP D )LVFDO EDVOGID\WHWUQ ¥ ISRVLWLYH LPSDFWV IRU RXU DV
+RPH '"HSRW FRPPLWYV WR UHGXFH DENVREPAMHLWERSHO QG RXU ZRUOG
HPLVVLRQV IURP WKH XVH RI VROG SURGXFWYV ZLWKLQ WKH

VDPH WLPHIUDPH

7(" "(&.(5
&KDLU 3UHVLGHQW  &(3

7KH +RPH '"HSRWHSRUW _ )LVFDO



*SGYW SR 3YV 4I$TPI 3TIVEXI 7YWXEMF#EFP]XVIRKXLIR 3YV 'SQQYRM)GN/IWWSRWMFPI &YWMRIMW 4V BEGIXIMBHWM G | W

$ERXW +RPH '"HSRW

‘H KDYH WKUHH NH\ SLOODUV RI IRFXV IRU RXU (6% 3URJUDP $W $ *ODQFH
LQLWLDWLYHV )RFXV RQ 2XU 3HRSOH 2SHUPWHsssSuRDEK
6XVWDLQDEO\ DQG 6WUHQJWKHQ 2XU &RPPXQIWEHY

‘H EHOLHYH RXU HIIRUWYV LQ WKHVH DUHDV AU T AV

FRPSHWLWLYH DGYDQWDJH DQG FUHDWH ORQYNWHRAPLIHPHQW

YDOXH IRU RXU DVVRFLDWHV FXVWRPHUV 2XU 6WUDWHJ\
FRPPXQLWLHV DQG RWKHU VWDNHKROGHUVY 5% j 7pUJHWY DQG 3URJUHVYV

7KH +RPH "HERWHSRUW _ )LVFDO
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IRU $00 3HRSOH &EXNOWRPHU 6HUYL

ODLOQWDLQ D QRQGLVFULPLQQIDMUWRYXB QUQEIKW SURGXFW)
JHUR WROHUDQFH KDUDYVYVPHQUY ISRHOWL F\

i JRVWHU PXWXDO UHVSHFW 3URYLGH ORZ FRVW SURGXF
5HVSHFW IR;i :HOFRPH DOO DVVRFLDWHVE6KWUH NQRZOHGJH ZLWK FX
$OOb3HRSO§' WHDPbPHPEHUV OD[LPL]JH SURGXFW EHQHILW

7DNLQJ

&DUH RI | 'RLQJ wkH
2XU 3HRSOH U5 LIKWb7KLQJ WKH SLIKW 7KLQJ 6KOUHKROGHU 9D
~ \\\\ | ODNH UHVSRQVLEOH GHFLVBRQVXH ORQJ WHUP YDOXH
o 7DNH DFWLRQ DW WKH ULJKMOWYAH LQYHVWPHQW UHW

8QGHUVWDQG RXU LPSDFWYQJDJH ZLWK RXU VKDUHKR(

6WUWRQJ 5SHODWLRQVARKUWSYV BSLULW

%XLOG WUXVW DQG ODVWL®BWHOBWWRRFKUYVZLWK LQ
&DUH IRU RXU SHRSOH DQG&RMNVH. QXRXVO\ LPSURYH R»

FRQQHFWLRQYV 6SUHDG EHVW SUDFWLFHV V
JRVWHU FRXUDJH WDOHQWWKHbIFIRPE B QU LW\

UHDWLQJ
KDUHKROGHU
9DOXH

%D F N R1 RXU 3HRSOH

+HOS RXU FRPPXQLWLHV WKIMWHQ DQG UHVSRQG WR R
6XSSRUW LPSRUWDQW FDXWHAY RBENMHWHVVDQHHGV

YHWHUDQ KRXVLQJ &UHDWH RSSRUWXQLW\ IUR
6KDUH RXU WLPH HQHUJ\p BURYLGH KHOSIXO EHQHILW
DQGbUHVRXUFHYV %XLOG D VXSSRUWLYH WHD

$ F FKDULW\ H[FOXVLYHO\ IRU RXU DVVRBXEWHN FKDULW\ WKDW SURYLGXY DNXOBREQDWITROXQWHHU IRUFFE
DQG WKHLU IDPLOLHV ZLWK WKH P DMBRWWQ HUVFRIOWU RFEXWILRQRQSURILWYV DRIRKQW FRPPHKIP LREXIW DQG H[WHQG)
FRPLQJ IURP IHOORZ DVVRFLDWHYV DUHDV 8 6 YHWHUDQV WUDGHV WUDLQK®JI+R@E GLYPW VW R XQGDOIHR Q

5HDG PRUH DERXW 7KH $RPHU )XQG RRMDG PRUH DERXW 7KH +RPH 'HSRW )RXEHIDGWNRPRQH DERXW 7HDP 'HSRW EHJ
EHIJLQQLRIIRQ

7KH +RPH '"HSRWHSRUW _ )LVFDO



\ Escvw se 2Vv 418TPI MXEM#EFWJSQQYRM

RIWW 4v bemuedw 6 1w

28F6*352*5$0 $7 $ */$1&(

(6* 3LOODUV

'H IRFXV RQ RXU WKUHH NH\ SLOODUV RI (6* WR KHOS XV SULRULWL]H WKH DUHDV LQ RXU Y
‘HbDUH DOVR FRPPLWWHG WR UHVSRQVLEOH EXVLQHVYVY SUDFWLFHY DURXQG WRSLFV VXFK I

DQG SULYDF\

SROLWLFDO LQYROYHPHQW DQG FRUSRUDWH WD[HV

:H EHOLHYH RXU ZRUN WR RSHUDWH D VXVWDLQDEOH EXVLQHVV IRU RXU VWDNHKROGHUVY VXSSRUWYV PDQ\ RI Wt

8QLWHG 1DWLRQV OHPEHU 6WDWHV LQ

WKH 81 6'*V SURYLGH D JOREDO VKDUHG JOREDO EOXHSULQW IRU SH

RXU WKUHH NH\ (6* SLOODUV VXSSRUWHG E\ RXU FRPPLWPHQW WR UHVSRQVLEOH EXVLQHVVY SUDFWLFHV DOLJC(

I JREXV RQ

+ $)'
5HSUHVHQWDWLYH 7RSLFV

p 3D\ HT>4 MNH

p $VVRFLDW I+ M DHHW\

p 7UDLQLQJ DQG GHNVHORSPHQW

p (OKDQFHG PDWHUQLW\ UHODWH
SDJH

p 1R FRVW KHDOWK'S®IJHY EHQHILW

81 6'*V

3 e §5 i

I 2SHUDWH

- % 2

5HSUHVHQWDWLYH 7RSLFV
p &DUERQ HPLVVLRD UHGXFWLRQ
p 5HQHZDEOH HQIHJ J\

p (QHUJ\ VDYLQJ SHRK;XFWV
5 EAGHMWRLQDECHDIRIHVWU\

p &L UF X OILIIHW

YV p :DWHU 6HQVH SR GXFWV

p 5HVSRQVLEOH FREIELVWU\
p (FR $FWLRQV SURHIUDP

81 6'*V

T [T
T CE

7KH +RPH "HERWHSRUW _ )LVFDO

BWUHQJIJWKHQ
4+ - P&E&E.%"-"

5HSUHVHQWDWLYH 7RSLFV

p 5HWRRO <RXHMFAKRRO

P 6XSSOLHU (RINVEHUV LW\

p $SIIRUGDEOH KRXVLQINRH YHWHUT
p &DUHHUV IRU WUDQVEWIRQLQJ Yl
p 3DWK WR 3UR WUDGHY WUDLQLQJ
p 'LVDVWHISEDIHOLHI

81 6'*V
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SDWLQJYVY OS5HFRJQLWLRQ
/HDGLQJ WKLUG SDUW\ VXVWDLQDELOLW\ UDWLQJ RUJDQL]DWLRQV PRQLWRU DQG UHSRUW |

$VVHVVHV GLVFORVXUH DQG SHUIRUPPRQRW¥KUHYV (6* ULVIN DQG$QDO\]JHV FRUSRUDWHOHDVXUHY UHVLOLHQI

RQbHQYLURQPHQWDO WRSLFV VFRWHUDRIHPDQFH RIBSXEOLFO%*bSURJUHVYV ORQJ WHUP ILQDQFL

EDVHG RQ GDWD WKH ODWHVW DYDVNODEBE FRPSDQLHV UHOHYDQW (6* ULVN
&OLPDWH &KDQJH JRUHVWYV 2Q D VFDOH RI ZH (BDQ@QN VNV DUH ORZ FRPSDO(WHFR QMR KLIKHVW UDW
,GHQWLILHV 7KH +RFAH3WRIWHY 7KH +RPH 'HBWWHUbWKDQ WKH LQGXWWKUA LQGXVWU\ SRVLWLRQV XV DV DQ 1
DV GHPRQVWUDWLQDWKDGIHUNRZBUHQHVY RI RRAUDJHDRI OHDGHU LQ NH\ (6* DU

IRU WDNLQJ DFWLRWY R@GHUDWLRQV DIIHFW SHRSOH
FOLPDWHbFKDQJH DQG HFRV\VWHPYV

+HUH DUH VRPH RI WKH RUJDQL]DWLRQV WKDW UHFRJQL]JHG RXU HIIRUWYV LQ

(1(5*< 67%5 JRUEHV | )RUWXQHVV [REPBYW:D\ +/JK :DWHUBHQVHDIHU &KRLBSVV *UHHQ 3REHOLWDU\ )ULHQ
VW PLUHG3HUIRUPH DUWQHU RI AVQHU |RI WQHUVKL
86 5HWDLO SDRJWQHlRUOGQ/%RPSg%LHL\J/ G3HUIRUPHY 3<HUDUQ$ZUDUGaimHKJDUQMUDUG\ABmw QHU S0LOLWDU\ JULHQ
RIbDWKHb<HDWHVW (PSOR\HUV *UHHQ 3RZH®WURQ]H (PSOR\H
6XVWDLQHG 1R LQ 6SHFLDOW\ /HDGHUVKLS $ZBYELwDU\ JULHG
([FHOOHQFH 5HWDLO 'LQQHU 6SRXVH (PSOR\H\
(1(5%< 67$5 1R 2YHUDOO 1R SHWDLOg oLWDU\ )ULHQ
&DQDGD 1R 7RS &RPSDQ\
1DWV\',‘KRF?23D5UHWDLOHU RI SDUWQHUV gxsSSOLHU 'LYHU
3URJUDP

7KH +RPH '"HSRWHSRUW _ )LVFDO



\ Escvw sg alv 418TPI MXEMF#EFMWJSQQYRMMMWMRM\W av becaugdw e 1w

+LJKOLIJKWYV

2XU &RUH 9DOXHV JXLGH KRZ ZH IRFXV RQ RXU SHRSOH RSHUDWH VXVWDLQDEO\ DQG VWUF
EHQFKPDUN IRU PHDVXULQJ SURJUHVY 7KHVH KLJKOLJKWYVY UHIOHFW SURJUHVYV PDGH LQ

I JRFEXV RQ I 2SHUDWH I 6WUHQJIJWKHQ

S+ $) - "0 2 + - $&&.%"

ORUH WKDQ 5HFRJQL]MG DY 67$5HWDLO 7KH +RPH 'HSRW )RXQGD/WDEGRQ
SDUWOQHU RI WKH dHDWLOOLRQ
IRU 6XVWDLQHG ([FHOOHQFH LQ WRWDO GXULQJ

RI RXU 8 6 VWRUH
OHDGHUVbVWDUWHG DV
KRXUO\bDVVRFLDWHYV

(QWHUHG LQWR DQ DHRHHPHQW ZLWK KH +RPH 'HSRW )ERQGDWERQHG
3RZHU WR SXUFKDVH UHQHZDEOH HOPRWH IWKQ

ZKLFK ZLOO SURYLGH WKH HTXLYDOHQW RI P L O O L R Q

a WRZDUGY YHWHUWLQFHDXVHDQG QR
$SSUR[LPDWHO\ Rl WKH DQQXDO HOHFWULFLW\ QHHG % GH R} 6MR UBLYHWVER Q
6XSSRUW &HQWHU FRUSRUDWH RIILFH

RI RXU 8 6 QHZbKLUHV

ZHUH ZRPHQ DQG +RPH '"HSERWWRRO <RXUSERKR
ZHUH HWKQLFDOO\ UDPHSBWYIQHG LQFUHDVHG LWV DQQXDO JUL
GLYHUVH a PLOOLRQ

SULYDWH EUDQG SDFNDJHV
WR UHGXFH VL]H DQG PDWHULDOYV ZKLFK KHOSHG

1DPHG ORVW XVbHOLPLQDWH 6LQFH 7HDP 'HSRWK DV HUH G

$GPLUHG 6SHFLDOW\ | O VT XDUH IHHW a PLOOLRQ

5HWDE® HRUWXQH RI 39& ILHOPRXJK WR FRYHU PRUHIWKRQ v | FHbKRXUV WR YHWHUDQbFD)
ODJD]LQH bVRFFHU ILHOGYV

7KH +RPH '"HSRWHSRUW _ )LVFDO
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- %

7KH +RPH '"HSRW EHJDQ RSHUDWLQJ LQ &DQDGD LQ 7RGD\ ZH RSHUDWH VWRU DFL

JREXV RQ T $)'

‘H DUH FRPPLWWHG WR SURYLGLQ3 DQ HOQYLURQPAHQW =) b

WKDW LV DQG IHHOV VDIH UHVS L VLYH

50O SHRSO% 7KH +RPH 'HSRW 7D \ﬁ (?_(é BQ LR VY RE L DMRXUVHVDbWDNHO BVVRFLDWH UHVRXUFH JUR

ROH RID&DODGDVY WRS GLYHUVL @&H?E'L%L \ WRILQQQJ LQ DVVRFLDWHVbLQbUHSUHVHQW DQG VXSSRUW
\

E\ &DQDGD V %HVW 'LYHLRUL WAKEH DVVRFLDWHYV
WK FRQVHFXWLYH \HDU

7KH +RPH '"HSRW &DQDGD $5*V

2XU DVVRFLDWH UHVRXUFH JURXSV $5*V DUH OHG E\ DVVRFLDWHV DQG VSRQVRUHG E\ H[HFXWLYH OHDGHUV ,Q
HYHQWYV YLUWXDOO\ WR FHOHEUDWH GLYHUVLW\ UDLVH FXOWXUDO DZDUHQHVV DQG IRVWHU SURIHVVLRQDO GH)
DQG ,QFOXVLRQ '(, URXQGWDEOH FRQYHUVDWLRQV HDFK VSRQVRUHG E\ DQ $5* DQG WKH '(, WHDP (DFK $5* KD\

2UDQJH ORWIRLBFW DV D UHVRXUFH IRU 7KH +RPH '"HSRW DQG RXU DVVRFLDWHYV E\ HQFRXUDJLQJ LQW
XQGHUVWDQGLQJ WKURXJK FHOHEUDWLRQ HGXFDWLRQ DQG SURYLGLQJ FXOWXUDOO\ VSHFLILF LQV
EXVLQHVYV JURZWK

2UDQJH :RPHQVV ITWR ZSRIRPRWH SURIHVVLRQDO JURZWK IRU ZRPHQ DW 7KH +RPH '"HSRW WKURXJK
QHWZRUNLQJ GHYHORSPHQW DFWLYLWLHY DQG FRPPXQLW\ RXWUHDFK

2UDQJH 3WM/(BHHOHEUDWH OHVELDQ JD\ ELVH[XDO DQG WUDQVJHQGHU 6/*%74,$ DVVRFLDWHV DQ
FUHDWLQJ DQ LQFOXVLYH HQYLURQPHQW EXLOW RQ WKH IRXQGDWLRQ RI DFFHSWDQFH FRPPXQLW\ |

2UDQJH $EWBLMVWHU DQ LQFOXVLYH HQYLURQPHQW DW 7KH +RPH '"HSRW ZKHUH SHRSOH RI DOO GLII
DEOH WR DFKLHYH VXFFHVV DQG UHDFK WKHLU IXOO SRWHQWLDO

2UDQJH & WRGCHHDWH UHVRXUFHV QHWZRUNV DQG OHDUQLQJ IRU 7KH +RPH '"HSRW WR JURZ LWV UH
,QGLIJHQRXV FRPPXQLWLHYV

7KH +RPH '"HSRWHSRUW _ )LVFDO
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11 1
2SHUDWH - % 2
+HUH DUH D IHZ ZzD\V ZH LPSURYHG VXVWDLQDELOLW\ LQ

:DVWH DQG 5HF\FOLQJ

HUHF\FOHG RYHU :HFROOHFWHG RYHU HSURYLGHG RYHU

PHWULFbWRQV SRXQGV SRXQGV

Rl FDUGERDPEWULF WRQVIRQGBODIRIWILRJIOH XVH DQG UHFKDUJHDEORMKIMBBHIGHYDSHU IRQ UHF\FOLQJ
bPHWULF WRQWRPI RX&) VWRUH|V IRVGBUHVSRQVLEOH UHF\FOLQJ YLDSKRXLY HXY PRAYBIWHY DQG VDYLQJ RYHU
GLVWULEXWLRQ FHQWHUV WDNH EDFN SURJUDP JDOORQV RI ZDWHU

(QHUJ\ 6DYLQJV

‘HFRPSOHWHG H[WHULRUHGHFUHDVHG
/("bUHW WDIWW V VWRUH HOHFWULFLW\

] XV HEN\
VWRUHYV
EULQJLQJ RXU WRWDO WR
RYHU WKH ODVW
VWRUHV \HDU®HHbKRZ WKLV
KHOSLQJ WR UHGXFH RXWFRQWULEXWHV WRbRXU

VWRUHVV HQHUJ\ FRQVXPMSRWROQ FRPSDQ\
HI1IRUW\WORIQ

7KH +RPH '"HSRWHSRUW _ )LVFDO
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7KH +RPH '"HSRW &DQDGD )RXQGDWLRQVV VWUDWHIJIL

6W U HQJWK HIO $&& 0% " -" :

7KH +RPH 'HSRW &DQDGD )RXQGDWLRQ LV FRPPLWWHG WR SUHYHQWLQJ
DQG HQGLQJ \RXWK KRPHOHVVQHVV LQ &DQDGD 7KURXJK FRPPXQLW\
SDUWQHUVKLSYV ZH DLP WR EUHDN GRZQ WKH V\VWHPLF EDUULHUV WKDW
\RXWK IDFH DQG KHOS WKHP DFKLHYH KHDOWK\ SDWKZD\V RXW RI
KRPHOHVVQHVV %\ 7KH +RPH 'HSRW &DQDGD )RXQGDWLRQ
SODQNQWRVW &BLOOLA@ FUHDWLQJ QHZ SDWKV IRU \RXWK

DWbULVN RI RU H[SHULHQFLQJ KRPHOHVVQHVYV

,Q ZH VXSSRUWHG
|

RUJDQL]DWLRQV DQG LQYHVWEHEL@$LQJ RXOOKLRWYDO
WR RYHU &% PLOOLRQ LQYHVWHG DJDLQVW RXU SOHGJH

,Q 7KH +RPH '"HSRW &DQDGDVV FXVWRPHU VXSSRUWHG
7TKHb2UDQJHb'RRU 3URMHFW FDPSDLJQ GRQDWHG

a&$ PLOOLROQ

WR FKDULWDEOH RUJDQL]DWLRQV ZLWK UHQRYDWLRQ SUHYHQWLRQ DQG
HPSOR\PHQW DQG OLIH VNLOOV SURJUDPV GHVLJQHG WR HQG
\RXWKbKRPHOHVVQHVV
' 11} ¢
- ( - -$ -

' Q RYHU 7KH +RPH 'HSRW &DQDGD UHBPKM®WOD O VAKEHE | WD %XL G 6 LQU HREG
WKH PRUH WKDQ7KHHRIPW RESRWVV 5HVSROVI FOWKRK WHSRU WU F

DVVRFLDWHY YROXQWHHUMR 7THDP 'HBRW SURMXWRLQHY WKH VWHSV 7KH +RPH "HSRW &DQDGD WDNHV WR SUF

DFURVV &DQDGD VXSSRUWLQJ FKDULW\ SDAUBERNWURUDIOKI-CEBROD BRIV AVHG LO LWV VXSSO\ FKDLQ )RU PR
DGGLWLRQDO &$ LQ IXQGLQJ 5HVSRQVLEOH 6RXUFLQJ SURJUD PS5 HSASHRMWWH R/BHHH RROUJ D QX DB SR

7KH +RPH '"HSRWHSRUW _ )LVFDO
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"XULQJ 7KH +RPH '"HSRW OH[LFR FHOHEUDWHG \HDUV 7RGD\ ZH RSHUDWH VWRUHY DF

1 1 1 111
JREXV RQ T $) 2SHUDWH, - % 2 ewuHoIWkHo P& E&E&. %" -
,Q ZH HPSOR\HG DSSUR[LPDWHQUQ ZH MRLQHG WKH UHVW RI WRHNRE&RPSDEMMROE 2XEXVWRPHUV GRQDW|I
DVVRFLDWHYV ZKR SURXGO\ ZHDU WHKHIRQGRQH QIDRO\V WRbGULYH VXVWD E \
DFURVYV WKHbRUJDQL]DWLRQ é ngti_ @LdL FaQ PLOOLRC
SHVRV 86b! PLOGHNN®RY 86 ! PLOOLR
5SHF\FOHG LQ PHUFKDQGLVH WRXULQJ RXU 5RXQG 85
VFKRODWZKIUSN DVVRFLDWHYLYHG QSURILW RUJDQLPOMNARRIVLQI GULYHV |
DZDUGHG WR FKROBQHM)X0G Jub®rcHQ spooHWVP L OOLR FKDULWDEOH FDXVHV
RI DVVRFLDWHYV UHXVHG SRXQGV RI SODVWLF
a (FR $FWLRQV FDWDORJbRIIHUHG 2XDVVRFLDWHY FRPSOHWHG
KRXWMRI FDUHHU wubpLQLQJ FRxUVHV zHuH DS UR G X FW V
FRPSOHWHG E\ DVVRFLDWHYV 7HDP 'HSRW SURFXVMGbORQ VFKRROV SXE(

FRPPXQLW\ FHOQWHUVbDQG SHRSOH LQ QHI

5HFRJQLWLRQV
:H DUH KRQRUHG WR EH UHFRJQL]J]HG E\ WKHbIROORZLQJ RUJDQL]DWLRQV IRU RXU OHDGHUVKLS LQ FRUSRUDWH

10; 5 6&), , JXDOGDG /DERUDO \ QR 'LVFULPLEPSUHNVD 6RFLDOPHQWH 5HVSRQVDEOH

5HFRJQL]JHVY ZRUNSODFHYVY WKDW DGRSW DQG FRPSOQ® ZLWIKODDIEHRIURXU YDOXHV KDV DOORZHG XV WR EH
HTXDOLW\ DQG QRQGLVFULPLQDWLRQ SUDFWLFHV VRAM PO LUHRERGWVMWELYOH WV HITRUWYV IRU WKH WK WL
IRU FRPSDQLHV WR LQWHJUDWH LPSOHPHQW DQG SUBFXMW AHS/UDF W DEHRXIRBURJIUDPY DQG RXU IRFXV F
ODERU HTXDOLW\ DQG QRQGLVFULPLQDWLRQ WKDW HDODRVLRQVEBUSF\KHADQWKYRXU VWDNHKROGHUV WR FRQ
GHYHORSPHQW

'LVWLQWLYR (PSUHVD &RPSURPHWLGD FRQ OD LQFOXVL Q /DERUDO GH

3HUVRQDV FRQ 'LVFDSDFLGDG

'XULQJ 7KH +RPH 'HSRW ZDV UHFRJQL]HG ZLWK WKH FHUWLILFDWLRQ

XQWUDOH IRU WKH FRPSDQ\VV FRQVWDQW FRPPLWPHQW WR LQFOXVLRQ IRU

RXU DVVRFLDWHYV DQG IRU ZRUNLQJ DQG VWUHQJWKHQLQJ WKH LPSOHPHQWDWLRQ
RI SURMHFWY WKDW ZRUN WR KLUH DQG UHWDLQ DVVRFLDWHV ZLWKbGLVDELOLWLHYV

7KH +RPH '"HSRWHSRUW _ )LVFDO
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2XU FRUSRUDWH FXOWXUH EXVLQHVV PRGHO DQG VWUDWHJI\ GULYH VXVWDLQDEOH RXWEFRF
2XUb%RDUG RI 'LUHFWRUV VHQLRU PDQDJHPHQW VDNINMR MBL@W B8 SWUWRYLFPIVWHROFUHDWH D UHV
VXVWDLQDEOH FRPSDQ\

2XY6* -RXUQH\ 6WDNHKROGHU (QJDJ!

JRXQGHG RYHU IRUW\ \HDUV DJR 7KH +RPH 'HSRW DLPHG WR EHFRPH D RGHHRWNBRIH KRWKRNHWXKHREBW WI\RXWWH
FXVWRPHU 7RGD\ ZH DUH WKH ODUJHVW KRPH LPSURYHPHQW UHWDLOHW W  N\WHKRDODRBHOE VWLRVWVHQPRUH RXW @ XVL
I1RUWK $PHULFD 2XU PLOHVWRQHV WKURXJKRXW RXU KLVWRU\ VKRZ KRZFHRSXQLOQYE FROMWXQUIHNVD Q@ X B XHIW HF

HYHU\ GHFLVLRQ ZH PDNH $VVRFLDWHV &XVWRPHUV $FDGHPLD
&RPPXQLWLHV Q@®QVHRWRUQPHQWDO
'LVFORVGIG 'LVFORRZXO RUJDQL]DWLRO®GI*RVHUQPHQWYV 2XU
6HWDUJHWYV IRFWLYLWLHY DYHQGHU DQG (QJDJH WDEDIHRBWDLOV RXU IRUPV R
$GRSWHOVW 6FRSHYVY bDQG,QIRUPHG E\ 6$5DFLDO (WKQLF HQJDJHPHQW ZLWK HDFK JURXS
:RRG 3XUFKDVI&DIUERQ (PLVVDR@V7&)' 3D\b(TXLW\ IRU 8 6
3ROLF\ SHGXFWLRQV )UDPHZRUNV :RUNIRUFH 7KH SXUSRVH RI RXU VWDNHKROGHU H

LOQIRUP DQG YDOLGDWH RXU RZQ SULR
SDUWLFLSDWLQJ LQ GLDORJXH ZLWK R
JDXJH WKH LPSDFW RI RXU EXVLQHVYV

PHDVXUH RXU SURJUHVY DQG GHVLJQ .
LPSURYHPHQWY 2YHUDOO WKHVH HIIF
EXLOGLQJ D EHWWHU EXVLQHVV ZRUN

JRXOGRQ 3DUWLFLIS@WHEXEOLVKBRLDO 5HEUD Q GFHRG 6% 7L 9DOLGD\/€$_§FVVL?/T(HET/O§HUY_ ':IDRQ I:'va\v’::g\ DD':EFRH‘
RXU HLJKW &R2DHU )LUVW &'3(WKQLF DQG *HIEMLRQV :HE VLOFR SR/ po& ’ ?/LJKVLJ A GQPGDO%JHUPH o RIQ e
9DOXHV &OLPDWH 6XUYIHXHUVLW\ 5HSRRRNSFRULRQV WEERSH  &DWHIRTY Q 2 Q (

8 6 b:RUNIRUFHQFOXGH 6XSSOLHWLVVLRQY 'QYHVWRU 5HODWL RO SRXWVDQQXDO

6XVWDLQDELOLSMGXE® LRQ 70O IR UW LQFRUSRUDWHYV WKH LQSX
&XVWRPHU (6* *RYHUQDQFH &RPPLWWHH VKDUHKI

SDUWLFLEQWHIEQG UHFRPPHQGDWLRQV IURP RWKHUDb
(GXFDWLRQ 2XU J)LUVW &'3

%HIDZURYLGLQJRUHVWYV 6XUYH\

2XU ((2 'DWD

3XEOLFO\ SXEOL 22X

6XVWDLQDEOH
JRUHVWU\ 5HSRUW

7KH +RPH '"HSRWHSRUW _ )LVFDO



\ Escvw se 2Vv 418TPI MXEM#EFWJSQQYRMWWMMMW 4v bemuedw 6 1w

+RZ :H (QJDJH

67%.(+2/'(56

+

20 1( (1*8$*( 67%.(+2/'(5 3(563(&7,9(6

$VVRFLD

&RPPXQL

&XVWRPH

*RYHUQPH

,QYHVWR

1*2V

6XSSOLH

&
M
O
. ®
I
o
—

p

3SDUWQHU ZLWK XQLYHUVLWLHV WR GHYHORS SURJUDPV WKDW&VF?(OSOQ'géJB{VUB%LﬂI SZlﬂb\ﬂ(UkWLRFbVIR(Q/%\

JHQHUDWLRQ RI EXVLQHVYV OHDGHUYV KDELWYV WR DLG RXU UHVHDUEK
$FFHVV LQGHSHQGHQW UHVHDUFK RQ RXU LQGXVWU\ WR LQFRUSRUDWH WKH ODWHVW LQVLJKW

&RQGXFW DVVRFLDWH VXUYH\V WR PHDVXUH MRE VDWLVIDFWL(RPQSB UH)?V]WIJ\;'PE%Q

QWULEXWL!
(QFRXUDJH RXU DVVRFLDWHYVY WR UDLVH FRQFHUQV ZLWK WKHLFU|_”3PEI|3_|I—L|JQ7LIQ|W6-|QDEP&)PH]\I/%%\SV%%VBE
DQRQ\PRXVO\ UHSRUW FRQFHUQV WR RXU $ZDUH/LQH RU +5 6HUYLFH &HQWHU KRWOLQHV

5HFHLYH DQG UHVSRQG WR TXHVWLRQV RU FRQFHUQV DERXW %%gSRRWIBWLDRQGV ﬁU %Lﬂl?lgé(gl\ﬁv\y
6 XSSRUW WKH FRPPXQLWLHY ZKHUH ZH RSHUDWH WKURXJK 7KI§RI-\/RLPV{7|L'W%WII) &Q&HS RQ

7THDPb'HSRW

$QDO\]H GLILWDO FXVWRPHU IHHGEDFN WKURXJK DQQXDO VW R ® Q6 RELDIG W P DR @ QY QFWVR R
8VH FXVWRPHU VDWLVIDFWLRQ VXUYH\V WR XQGHUVWDQG LVVRRG SIURFWGE B ISR RG FXW W RWFKHDUN

0DQDJH RXU FXVWRPHUVV QHHGYV WKURXJK RXU +HOS DQG &XVRNRARPHEM HQEHUKIREWRWDO LPS

SBDUWLFLSDWH LQ WKH SROLWLFDO SURFHVV LQ D ELSDUWLVDQ WUDQVSDUHQW zZD\ DQG HQFR>
WR GR VR DV ZHOO

‘RUN WR RSWLPL]H WKH LPSDFW RI WKH JRYHUQPHQW RQ RXU ﬁ_%gﬁé@g%%%éﬁ&%@gﬁ'&g

UHODWLRQVKLS EXLOGLQJ DQG SROLWLFDO DFWLYLW\ LQQQRYDWLR WR SXEOLF SROLE\
2SHUDWH D ELSDUWLVDQ HPSOR\HH IXQGHG SROLWLFDO DFWLR FRPPLWWHH
SDUWLFLSDWH DQG HQJDJH ZLWK UHOHYDQW WUDGH DVVRFLDWLRQV

JDJH ZLWK VKDUHKROGHUV R D \HDU URXQG EDVLV
(Q Q Q 7HOQ XV \RXU SULPDU\ ULVNYV Dg
BURDFWLYHO\ HQJDJH RXU WRS LOQVWLWXWLRQDO VKDUHKROGHHU M, HHwYKHYHQWLQJ DSSURIJL
RXWVWDQGLQJ VKDUHV WR GLVFXVV (6* WRSLFV

*
OHHW ZLWK 1*2V LQWHUHVWHG LQ RXU EXVLQHVV SUDFWLFHYV PRQLFNLﬂ\%RUWQ\HgLI-PO]H V\(A}('_|7'§>I<-IU+
JRXQGDWLRQ DFWLRQ D%G SURJUHVYV

7DNH SDUW LQ LQGXVWU\ HIITRUWV WR UDLVH DZDUHQHVY DERXW RXU VKDUHG (6* UHVSRQVLEL!

&ROODERUDWH ZLWK RXU YHQGRUVY DQG VXSSOLHUV WR OHVVHQYRXXVSHNER RXFMNOWHWHY K LRJORUINPHHW

3DUWQHU ZLWK GLYHUVH VXSSOLHUV WR SURPRWH LQFOXVLYH/RSYRULWRBEOW LSHIR QXORYRY DW GRQ)
FRPPXQLW\ EDVHG HFRQRPLF JURZWK WLPHO\ FXVWRPHU IHHGEDFN

7KH +RPH "HERWHSRUW _ )LVFDO



\ Escvw se 2Vv 418TPI MXEM#EFWJSQQYRMWWMRWWW 4v bemuedw 6 1w

(6* 3ULRULW\ 7TRXFKSRLQWYV

(< ,038%$&7(' 67$.(+2/'(56

$FDGHPLFV . 1RQ JRYHUQPHQWD
(GXFDWRUV‘ $VVRFLDWHY &RPPXQLW\ | &XVWRPHUV | RYHUQPHQWY ,QYHVWRUY 2UJDQL]DWLRQV 8XSSOLHUV
(6* 35,25,7< 728&+32,176 ,03$&76 (< ,03%&7( 67$.(+2/'(56
‘)RFXV RQ $VVRFLDWH 'HYHOBBPEDAW HGXFDWLRQ SURPRWLRQ VXSSRUW

2XU 3HRSOH
$VVRFLDWH :HOO6®BHLWY KHDOWK ZDJHV KRXUV

'LYHUVLW\ (TXLWWVRFLDWH HQJDJHPHQW ZRUNIRUFH GLYHUVLW\ WDOHQW DFTXLVLWLRQ DVVRFLDWH
DQGb,QFOXVLRQ UHVRXUFH JURXSYV .

*RYHUQDQFH (WKLFV FXOWXUH GDWD SULYDF\ DQG VHFXULW\ ULVN PDQDJHPHQW
2SHUDWH 23(5%$7,216
6XVWDLQDE(

(QHUJ\ 8VH &DUERQ HPLVVLRQV VXSSO\ FKDLQ

+D]DUGRXV ODWHYRQOGWLQJ GLVSRVDO

:DVWH 5HF\FOLQJ ODQGILOO LQFLQHUDWLRQ
:DWHU 8VH 5HVSRQVLEOH FRQVXPSWLRQ
352'8&76

:DWHU FRQVHUYDWLRQ HQHUJ\ HIILFLHQF\ UHVSRQVLEOH FKHPLVWU\

(FR $SFWLRQV VXVWDLQDEOHbIRUHVWU\

(QG RI /LIH &LUFXODULW\ ZDVWH UHF\FOLQJ

7UDQVSRUWDWLREDUERQ HPLVVLRQV

AVAUEROBAAAEY 6 XSSOLHU 'LYHUVRWRYDWLRQ PHQWRULQJ EXVLQHVV JURZWK QHWZRUNLQJ
&RPPXQLWL
&RPPXQLW)\ 6XSSRUBGHY WUDLQLQJ YHWHUDQV DQG PLOLWDU\ IDPLOLHV GLVDVWHU UHVSRQVH

HDWD 6HFXULW\ BWLYDF\ULIJKWY GDWD SURWHFWLRQ F\EHUVHFXULW\ WUDQVSDUHQF\
*RYHUQPHQW 5HODW. RQWIXODWLRQV OREE\LQJ WUDGH JURXSV

5HVSRQVLEOH 6RXWEU@ISDUW\ ZRUNHU VDIHW\ KHDOWK ZDJHV KRXUV XQIRUFHG ODERU

7KH +RPH "HERWHSRUW _ )LVFDO



\ Escvw sg alv 418TPI MXEM#EFWSQQYRMWWMRM\W av becaugdw e 1w

*29(51%$1&(

7R IDFLEYWDWIHIKW DQG FRRUGLQDWEBRRRP RXW P Q W WIRY th B D UGB\
HITRUWV DFURVV RXU EXVLQHVV ZH KDYH WZR

PDQDJHPHQW OHYHO FURVV IXQFWLRG@DEHPRARNHWWHHY D, GLYHUVH %RDUG LV HVVHQWLDO WR
DGGLWLRQ RXU %RDUG SURYLGHV RYKMHN+RRW 'RISRXWY/Y6YXFFHVV DQG DELOLW\ WR VHUYH RXU
VWUDWHJI\ DFWLYLWLHYV DOWMXURSRUWWOQNHKRIOEGEGHBY ODRU 1&* &RPPLWWHH DVVHVVHV WKH

RXU 1RPLQDWLQJ DQG &RUSRUDWH *RRREBRVDIOWHRQ&tQFOXGLQJ WKH GLYHUVLW\ RI WKH %RDUG DW
&RPPLWWHH ZLWK VXSSRUW IURP RXQUHLAD/G BIQWKIDBO O\ DQG PRUH I[UHTXHQWO\ DV QHHGHG
'"HYHORSPHQW DQG &RPSHQVDWLRQ $BUWDREBXODUO\ ZKHQ GLUHFWRUV UHWLUH RU GHSDUW IURP WKH

$XGLWb&RPPLWWHHYV %RDUG DQG RU ZKHQ FRQVDW Q/LQJ QHZ FDQGLG
HDUO\ IROORZLQJ WKH UHFHQW GHSDUWXUH RI WZR RI
RXU ERDUG PHPEHUV ZH EHJDQ DFWLYHO\ FRQVLGHULQJ
1 AWAY AU BN I N | .
TKH RDUG RI "LUHF WkW ERPSRVLWLRQ RI RXU %RDUG DQG WKH SRWHQWLDO IRU

FDQGI' $V RRD WG UHIUHVKPHQWY RYHU WKH \HDUV
p SHFHLYHV DQ DQQXDO UHSRUW RQ REVHFBEBHPROVWUDAMRKED@H UHPDLQ FRPPLWWHG WR HQVXULQJ
UHVSRQVLELOLW\ DQG VXVWDLQDE WKW RWUYDARMDUP REGLQWDLQY GLYHUVLW\ Rl HISHULHQFH DQG
DFWLYLWLHV LQFOXGLQJ D GLVFXVOHIRVSRFWRKYHN* Ml IRUVAWY. GH GHWDLOHG LQIRUPDWLRQ DERXW
FRPPXQLFDWLRQV DQG UHSRUWLQJRXU DSSURDFK WR WKH GLYHUVLW\ DQG UHIUHVKPHQW SURFHVV

p BURYLGHV SHULRGLF UHYLHZ RI (6*Rit RV RO G WX Q@RWHVW SUR[\ VWDWHPHQW
p BHFHLYHV TXDUWHUO\ UHSRUWV IU

RQ (6* PDWWHUV GLVFXVVHG DW W /HDUQ ORUH
DV ZHOO DV TXDUWHUO\ XSGDWHYV

p +HOG D VHSDUDWH PHHWLQJ GHGLI
UDQJH RI (6* PDWWHUV LQ

2XIBURIN VWD \DRDERIDSAR LIDWH *RYHUQDQFH
2YHUYRHIHU PRUH GHWDLOV DERXW RXU FRUSRUDWH
JRYHUQDQFH SUDFWLFHYV bLQFOXGLQJ

&RUSRUDWH *RYHUQDQFH P 6KDUHKROGHU BURWHFWLRQV
%BWHYSWDEWLEHYV %RDUG (QJDJHPHQW DQG 2YHUVLJIKW

p

D %RDUG &RPPLWWHHV
,Q DGGLWLRQ WR (6* RYHUVLJKW RX
KDV DGRSWHG SROLFLHV DQG SURFH P %RDUG /HDGHUVKLS 6WUXFWXUH
HIITHFWLYH RYHUVLJKW RI FULWLFDO
ULVN PDQDJHPHQW ILQDQFLDO DQG RWKHU FRQWUROV
FRPSOLDQFH DQG PDQDJHPHQW VXFFHVVLRQ SODQQLQJ
‘H KDYH D ORQJ VWDQGLQJ FRPPLWPHQW WR VWURQJ
FRUSRUDWH JRYHUQDQFH ZKLFK SURPRWHV WKH ORQJ WHUP
LQWHUHVWYV Rl VKDUHKROGHUV VWUHQJWKHQV %RDUG DQG
PDQDJHPHQW DFFRXQWDELOLW\ DQG KHOSV EXLOG SXEOLF
WUXVW LQ WKH &RPSDQ\

7KH +RPH '"HSRWHSRUW _ )LVFDO
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1&* &RPPLWWHH (6* *RYHUQDQFH &RPPLWWHH

p+DV SULPDU\ UHVSRQVLELOLW\ IRU RYHUVLJKW RI (6*pPDPVNRWHGCGMVIIRPORDDBPN QWX PK PYPWO RYHUVLIKW DQG FRI

FOLPDWH ELRGLYHUVLW\ VDIHW\ UHODWHG PDWWH U 00 G WK itk kRO eIRAKAIN ZEW K UHVLGHOW )LQDOF
EXVLQHVV SULRULWLHYV DQG &RQWUROOHU DQG LV FRPSRVHG RI UHSUHVHOQ\
D 5BHYLHZV DQG PDNHV UHFRPPHQGDWLRQV WR WKH %R D U)XQ PW LIRRSU RRFIOWVEH QJ &RPPXQLFDWLRQV &RUSRU
UHJDUGLQJ RXU (6* SUDFWLFHY DQG RSHUDWLRQDO LQtRWLIHDWQPMHQYW 5HODWLRQV +XPDQ SHVRXUFHV ,QWH

b 2YHUVHHV UHVSRQVLEOH VRXUFLQJ SURJUDP DQG UHOBWRARMIEEXR0\/HRBP o UUMRLQRDELOLWN DQG 7D]

h 2YHUVHHV FRUSRUDWH SROLWLFDO DFWLYLW\ LQFfOXR;Q@b“%\&J%\BHWQéHM’&?%‘Q'&LQJ JURXS PHPEHUV
SD\PHQWV WR WUDGH DVVRFLDWLRQV DVbQHHGHG

b 2YHUVHHV FXVWRPHU DVVRFLDWH DQG SURGXFW VDIRWRHQWLILHV NH\ (6* UHODWHG LVVXHV DQG HQVXUH\
VXSSRUW WKH EXVLQHVV DQG ORQJ WHUP YDOXH FU
b BHFHLYHV UHSRUWV RQ (6* VKDUHKROGHU HQJDJHPHQW LQYHVWRU IHHGEDFN DQG

JHQHUDO (6* UHODWHGbGHYHORSPHQWYV
6 XVWDLQDELOLW\ &RXQFLO

['& &RPPLWWHH p &KDLUHG E\ RXU 6HQLRU 'LUHFWRU RI 6XVWDLQDELC
UHSUHVHQWDWLYHV IURP GLIITHUHQW DUHDV RI WKH

p2YHUVHHVY KXPDQ FDSLWDO PDQDJHPHQW PDWWHUV OHUFKDQGLVLQJ 2SHUDWLRQV 6XSSO\ &KDLQ (QHU

_ &RPSHQVDWLRQ DQG EHQHILWYV DQGb3DFNDJLQJ
_ $VVRFLDWH HQJDJHPHQW GHYHORSPHQW DQGbWUDLQL&EXIDLU FRPPXQLFDWHY VWDNHKROGHU IHHGEDFN L
_ 3D\ HTXLW\ p &RXQFLO PHHWYVY WZLFH D \HDU

p 5SHFHLYHV UHJXODU XSGDWHV RQ '(, p &KDLU SURYLGHV XSGDWHYV DQG IXWXUH RSSRUWXQ

EDVLV RU DVbUHTXHVWHG

$XGLW &RPPLWWHH

p 2YHUVHHY ULVNV UHODWHG WR GDWD SURWHFWLRQ DQGbF\EHUVHFXULW\
p 2YHUVHHV WKH ILQDQFLDO DQG FRQWUROV DVSHFWYV RIb(6*

7KH +RPH '"HSRWHSRUW _ )LVFDO
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5,60$1%*(0(17

YRDUG 2YHUVLJKW

%»RDUG RI 'LUHFWRUYV

7KH &RPSDQ\ KDV D UREXVW IUL )8// %235
WR LGHQWLI\ DQG HQVXUH SUR

N

ULVN LQFOXGLQJ ULVN UHODW
RSHUDWH UHVSRQVLEO\ DQG VX
IUDPHZRUN WKDW ZH XVH WR LC
ULVN FRQVLGHUV D QXPEHU RI |
LVVXHV LQFOXGLQJ FRPSHWLW
EUDQG DQG UHSXWDWLRQ UHJX
FRPSOLDQFH DQG VHFXULW\ ,W
H[WHUQDO DQG LQWHUQDO IDFV
WKH &RPSDQ\ I[URP RXU EXVLQH
VWUDWHJILF REMHFWLYHV

7KH %RDUG RYHUVHHV ULVN WK
IUDPHZRUN ZLWK RYHUVLJKW D
LGHQWLI\LQJ NH\ ULVNV DQG PLC
DSSURSULDWH %RDUG FRPPLWW
2XU %RDUG UHYLHZV WKHVH NH
UHODWHG IUDPHZRUN DQQXDOO
RU DSSURSULDWH %RDUG FRPPI
VHOHFWHG ULVNV LQ PRUH GHW
\HDU 7KLV WDEOH LGHQWLILHYV
RYHUVHHQ E\ WKH %RDUG DQG |
*RLQJ IRUZDUG RXU %RDUG ZLC
DVVHVV LWV RYHUVLIJKW VWUXF
DGMXVWPHQWY DV DSSURSULDW

7KH +RPH '"HSRWHSRUW _ )LVFDO

p +DV SULPDU\ UHVSRQVLHEQBLIW HRURYHUVLJIKWpRIHFBIQDBENPHQMWODU UHSRUW!
ULVN RYHUVLIKW LQF®XGHYWDSQURNOND/ WR %WE H 6FRPPRMWNVWHHHNVUHJID U G L C
RI VWUDWHJILF REMHFWLYHV DQG ULVN UHODWHGbPDWWHUV
GHILQLQJ ULVN DSSHWLWH

YH HQYLURQPHQW

Y PWRUVDQG )LQDQFH /'& &RPPLWWHH 1&* &RPPLWWHH

) QR HFRRYOGHUAW p /RQJ UDQJH p 6HQLRU H[HFXWLY&RUSRUDWH JRYHUQD

V RRDGDVHREQYWX J  /p0) UDQJIH ILQDQEHRORU H[HFXWLYSODQQLQJ DQG ERDUGC
D )LQDQFLDO H[SRVXRXHMWORRN DQG ILQDXQFAFHVVLRQ SODERPBRVLWLRQ
RXYRVRWHPHQWYV FRQWOBROWG ULVNV, 5y ypo0o ULVN UHOMWSHRE BDWVRH VRFLDO
FRNVSOWHRMP G UHSRHWLRE 0 VvWUXFWWHH &RPSDQ\VV UHVSRQVLELOLW\
SLOH WD RR Whd LQFOXGLQJ LQYHVMRARHWQWDWLRQ SRQYEIURQPHQWDO DQ
IH RRPMEIGH DYRA 2 J3RPDRELPDSLWDO DORFOWUREBWLFHY UHVSRQVLEOH VRXUFL
ULYRYs DRFEWWVW KR LEH WS UL@GELSOHYV b +XPDQ FDSLWDO LQLWLDWLYHV ULVNV
DQ@(LW%HL'\XV@@H"E&'B%%%XDO FDSLWDO BH@mJBRIEQW DQGbRSSRUWXQLWLHV

VWi B SV XV V
LO WKURXJKRXW KHNH\ FDSLWDO LQE&&WPA—{F%V&\‘Q\HH p 3BROLFLHV RQ SROLWL|

M .
T B STHARVFWLR G IRRB U DQG DF T X IGVILWMIERVR U FRPSH@\?W\}V‘(E\Q\ LQFOXGLQ,
vv BB ARVWY  vwubwHa . SROLWLFDO VSHQGLQ.
p 3D\bHTXLW\ DQG "(Sp\PHQWV WR WUDGH
e oo 16 iyt DD W upwWH I DVVRFLDWLRQV
/X UMHO®E BB NIQ Y HVWLIDWR U\ Q
i PDWWHUV p 5GHODWHG SHUVRQ

WUDQVDFWLRQV

p 6DIHW\ PDWWHUV ZLW
UHVSHFW WR DVVRFLD
FXVWRPHUV DQG
SURGXFWYV

D )LQDQFLDO DQG FRQWUROV
DVSHFWV RI (6* UHODWHG
GLVFORVXUHYV
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7KH +RPH '"HSRWHSRUW _ )LVFDO

(6* SBULRULW\ $VVHVVPHQW

‘H FRQWLQXDOO\ DVVHVV PR@FWRU DUYNHHVIEREY WRGLFDWRU RI HYHQWYV
LVVXHV WKDW ZH LGHQWLI\ RU RXU VAWDRFHWROBWH\RYY IVUDVWHU &RPPDQC
DVbSULRULDNVA SUMWHRI RXU HQWHUSUWDONH LPRHGLDWH DFWLRQ WR VXSSRU
PDQDJHPHQW (50 I|UWDPIKZIPUN UHOHVYYYWFLDWHY FRPPXQLWLHY DQG VWRI
LQWHUQDO GHSDUWPHQWYV IRU UHFRRKARBEBD WRI YW BEL® WHIIVQDW WKH HYHQ
DGGLWLRQDO LQVLIJKWYV WKURXJK WRYMHRE QHGHHR H VSRWG PRQLWRU W
FROOHFWLRQ DQG VWDNHKROGHU HQWBJIRXWY QW D WHWGERAPDQG &HQWHU
WKLVbLQIRUPDWLRQ ZH VHOHFW IURPQDPRUPOMW RQ $BRPIIE\NOVRFLDWHYV WKH
UHVSRQVHVY DQG FRPPXQLFDWH WKH FXWQUAIWVzZHOKGDYHSRUWY IURP WKH 1D
PDGH WKURXJK LQWHUQDO DQG H[WHWHYYG FFRPRGQYWHPWIHRDQG IHGHUDO DJ
FKDQQHOV 3RVVLEOH UHVSRQVHV LGOI RR RGWKHIWHOQHQW ZH RSHUDW
WKH FRQFHUQHG VWDNHKROGHUV E bPRRELWMRQJISRKU FROUHYOMWVYWDII DUH S
DSSURDFK F UHYLHZLQJ DQG PRQLWRULQJ RXU DSSURDFK

RU G H[LWLQJ WKH DSSURDFK ,Q FOVHYFZKBHOH ZW PRAEL I

RU UHYLHZ DQG PRQLWRU D SURJUDP,, Hoxg&éggf Y/w L p PROQLWRUYV
RU RWKHU SURFHVVHV WR HQVXUH PéB 6(5 BLB) H\;é\\//WR TPy

GLVDVWHU SUHSDUDWLRQ RU UHFRYHL
&OLPDWH 5HVLOLHQFH DQ®&sg HTXLSPHQW JHQHUDWRUV LQVX(

%XVLQHVVb&RQWLQXLW)\ ODQGVFDSH SODQWV RQ D PRQWKO\ EL
LQYHQWRU\ DQG PHVVDJLQJ WR HQVXU

7KH +RPH '"HSRW LQWHJUDWHYV LWV FO&PDPWHWKIP R WSSOV HYND QG PDWHULDC

DVVHVVPHQW LQWR LWV FRPSDQ\ ZLGHHSHSHRRUOVRU UHVSRQG WR GLVDVW

6HYHUDO GHSDUWPHQWY LQFOXGLQ)HPHIKKEOQGLVIRWHDP SURYLGHV SHUL

2SHUDWLRQV 6XSSO\ &KDLQ ,QIRUPBMLNROLODEHIORARIERXQFLO DERXW SR\

*RYHUQPHQW 5HODWLRQV +XPDQ 5HQDWR@WH® REIHIMXKQLWLHV

ZLWK RQJRLQJ FRQVXOWDWLRQ ZLWK WKH 6XVWDLQDELOLW\

&RXQFLO NRPROWHRHGEBXP WHUP DQGg\VWHPV &RQWLQXLW)\

ORQJ WHUP FOLPDWH FKDQJH ULVNV DQG RSSRUWXQLWLHYV

LGHQWLILHG ERWK LQWHUQDOO\ DQG M B¥HUlgbDBRY sQJ RXU UHVLOLHQFH W

DSSURSULDWH WKHVH PDWWHUV DU & HONRHYRHRDOM-GE RV RLWK XSJUDGH

%RDUG RI 'LUHFWRUV DQG RU 1*& &RYPAIMHPYHL @ iRp4Y W RUHV  :H DOVR KDY

RXU VSHFLILF DFWLRQV LQFOXGH JHQHUDWRUV RQ VLWH DW D PDMRULW
UHVSRQG WR HPHUJHQF\ SRZHU RXWDJ

2SHUDWLRQV PHHWLQJ WKH HQHUJ\ QHHGV RI RXU S

‘H KDYH EXVLQHVV FRQWLQXLW\ SODQV WR UHVSRQG WR
VXGGHQ VHYHUH ZHDWKHU HYHQWY RU QDWXUDO GLVDVWHUV
WKDW FRXOG GLVUXSW RXU VWRUH RSHUDWLRQV E\ DIITHFWLQJ
WKHbVDIHW\ RI RXU DVVRFLDWHY DQG FXVWRPHUV RU
GDPDJLQJ SURSHUW\
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28%H75%$7(*<

2XU (6* SULRULWLHV EXLOG
DQG YDOXHV WKDW 7KH +RP
IRXQGHG RQ PRUH WKDQ  \}
7KHVH SULRULWLHV HQFRPSI
UHVSRQVLELOLW\ DQG VXVW
LQLWLDWLYHV ZKLFK DUH HI
EXVLQHVV VWUDWHJI\ DQG DF
EHOLHYH RXU &RUH 9DOXHYV
SULRULWLHYV PDNH RXU EXVL

BURGXFW

ODQXIDFWXULQJ 6XVWDLQDELOLW\

5DZ ODWHULDOV
p 6XVWDLQDEOH )RUHVWU\ p 6XSSOLHU 'LYHUVLW\ 3URJGDBFXODULW\ DQG 6XVWDLQ

P BWUDWHJILF 6XSSOLHU 3DFENDJLQJ
6XVWDLQDELOLW\b*RDOVpP (QHUJ\ DQG :DWHU 6DYLQJ

P 5HVSRQVLEOH &KHPLVWU\ 3URGXFWV

PRUH DJLOH DQG PRUH UHVL 285 23(5$7,216
VXSSRUWLQJ YDOXH FUHDWL

EXVLQHVYV VKDUHKROGHUV I
RWKHUbVWDNHKROGHUYV

2XU ORQJ WHUP VWUDWHJ\ IRFXVH)
EHVW FXVWRPHU H[SHULHQFH LQ K
DQGbRIIHULQJ WKH ULJKW SURGXF'
WRDbRXU FXVWRPHUV

7R H[HFXWH RXU VWUDWHJ\ ZH OR
WKDW DWWUDFWV DQG UHWDLQV W
FUHDWLQJ D ZRUNLQJ HQYLURQPHC
DVVRFLDWHVY WR H[FHO

‘H DOVR VWULYH WR KDYH WKH ULJ

SURGXFWYVY DQG ZRUN WR RIIHU SUR

RXU HQYLURQPHQWDO LPSDFW ZK

ZLWK RXU VXSSOLHUV RQ D QXPEHL

LQFOXGLQJ FDUERQ HPLVVLRQV UH
IRUHVWU\ DQG UHVSRQVLEOH FKHP

7KH +RPH "HERWHSRUW _ )LVFDO

6WRUH 6XSSRUW
&HQWHUV

6WRUH
2SHUDWLRQV

6RXUFLQJ DQG

LVWULEXWLRO SVVRFLDWHYV

(TXLW\/D®BUERQ (PLVVLRQY &RUSRUDWH
&HQWHUV DQG L,QFOXVLRQ '(, DQG5HGXFWLRQ *RYHUQDQFH
':DUHKRXVHYV 3D\b(TXLWA P (QHUJ\ DQG :DWHUp 'DWD 6HFXULW\ DQG

D 2SWLPL]HG D &RPSHWLWLYH :DJHVWIILFLHQF\ 3ULYDF\

D SHVSRQVLEOH 6RXUFHRUQLQJ DQG 0 +D]DUGRXV 0DWHULGN DWLRQV

'"HYHORSPHQW 'LVSRVDO P &RUSRUDWH 7D[HV
P $VVRFLDWH (QIDJHPHQW 0 %XVLQHVV &RGH Rl
p 7KH +RPHU )XQG &RQGXFW DQG (WKLFV

p (IMLFLHQW 'LVWULBXWYHRWQ@QV LW\

'2:1675($0

&RPPXQLWLHV

&EXVWRPHUV (QG RI /LIH
P (FR $FWLRQV 3URJUDP 3URBKRWOLQJ p 7TKH +RPH 'HSRW )RXQGDWLR
P 7RRO DQG (TXLSPHQW 5HQWHNSRQVLEOH :DVWH 0D QP JHHQW SRW

p 3DWK WR 3UR
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285 $5*(76 $1' 352*5(66

7KH +RPH 'HSRW VHWV JRDOV WR GULYH SURJUHVV EHQHILWLQJ RXU DVVRFLDWHYV FXVWRI
RXUb&RPSDQ\

$FWLYH *RDOV

JREXV RQ 2XU 3HRSOH

*120%/ 038&7 /($'(56+.3 $1' (o (17 3$*(6 v2ss o
,QYHVW PLOOLRQ KRXUV RI WUDLQLQJ WR IURQWOLQH DVVRFLDWHV DQG PLOOLRQ KRXUV RI OHDGHUVKLS WUDLQLQJ WR OHDGHL
&UHDWH FDUHHU DGYDQFHPHQW RSSRUWXQLWLHV IRU IURQWOLQH DVVRFLDWHYV RYHU D ILYH \HDU SHULRG

2SHUDWH 6XVWDLQDEO\

*120$/ 03887 &/,087( $1' (1(5%$5%88 (256,216 5('8dF[D1 38+ (6 n *28/ '$7(
5HGXFH DEVROXWH 6FRSHV DQG HPLVVLRQV E\ IUNP D EDVH \HDU 6%7L YDOLGDWHG
5HGXFH DEVROXWH 6FRSH &DWHJIRU\ W8VH RI 6ROG 3URGXFWVX HPLVVLRQV E\ IURP WKH EDVH \HDU 6%7L YDOLG

RI IRUNOLIWY LQ RXU PDMRU 8 6 GLVWULEXWLRQ IuHQWHUV ZLOO EH K\GURJHQ SRZHUHG E\
RI 8 6 &DQDGLDQ VDOHV LQ SXVK PRZHUV DQG KDQGKHOG RXWGRRU ODZQ HTXLSPHQW FRPELQHG LQ VWRUH DQG RQOLQH FRPE

3URGXFH SURFXUH UHQHZDEOH HOHFWULFLW\ HTXLYDOHQW WR WKH HOHFWULFLW\ QHHGV IRU DOO +RPH '"HSRW IDFLOLWLHV ZRUC
*/2%$/ ,03$&7 285 '8876 $1' 7+( 3/$1(7

5(63216,%/( &+(0,6 38sem21 (0,66,216 5(8dt[d1_3s7(5 e216(5957[2k] 338(528/55, AdEs+ (6

ORWLYDWH WRS WLHU VWUDWHJILF VXSSOLHUV WR KDYH D EXVLQGHVV UHOHYDQW SXEOLFO\ VWDWHG VXVWDLQDELOLW\ JRDO E\

+HOS FXVWRPHUV VDYH PLOOLRQ LQ HQHUJ\ FRVWYV WKURXJK WKH SXUFKDVH DQG SURSHU XVH RI (1(5*< 67$5 SURGXFWV E\ zZL
+HOS FXVWRPHUV UHGXFH ZDWHU XVH E\ ELOOLRQ JDOORQV E\ ZLWK D VWDUW \HDU RI

$00 QHZ SULYDWH EUDQG SDWLR DQG KRPH GHFRU SURGXF\”IV ZLOO H[FOXGH DGGHG 3)$6 FKHPLFDOV E\
$00 SULYDWH EUDQG ILEHU SDFNDJLQJ IRU QHZ 6.8V ZLOO E¥ FRPSRVWDEOH UHF\FODEOH RU UHF\FOHG FRQWHQW\ VWDUW RI
5HGXFH RU FRQYHUW WR PRUH VXVWDLQDEOH PDWHULDOV PLOOLRQ SRXQGV RI SODVWLF XVHG LQ SURGXFWV E\ ZLWK D VWDU

6WUHQJIJWKHQ 2XU &RPPXQLWLHYV
“12%%/ 03887 6833/,(5 ',olbld 7¢1 3mere5s1 6833EBH 38+( *2$/ '$7(

7KH +RPH '"HSRW )RXQGDWLRQ H[SDQGV LWV FRPPLWPHQW WR YHWHUDQ FDXVHV E\ DQ LQFUHPHQWDO PLOOLRQ JURZLQJ RXU
7KH +RPH '"HSRW )RXQGDWLRQ SODQV WR LQYHVW PLOOLRQ WR WUDLQ VNLOOHG WUDGHVSHRSOH LQFOXGLQJ YHWHUDQV

7KH +RPH '"HSRWHSRUW _ )LVFDO
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$FKLHYHG *RDOV

JREXV RQ 2XU 3HRSOH
*120%6%/ 03887 /($'(56+,3 $1° ‘(o217 38*(6 *2$/ '$7(

([SDQGHG DVVRFLDWH UHVRXUFH JURXSV WR LQFOXGH PRUH DVVRFLDWHY DQG LQFUHDVH HQJDJHPHQW DQG SDUWLFLSDWLRQ
,QYHVWHG PRUH WKDQ PLOOLRQ KRXUV SHU \HDU RYHU ILYH \HDUV LQ WUDLQLQJ DQG GHYHORSPHQW WR KHOS RXU IURQWOLQH DV\
&UHDWHG FDUHHU DGYDQFHPHQW RSSRUWXQLWLHV IRU IURQWOLQH DVVRFLDWHY RYHU D ILYH \HDU SHULRG

2SHUDWH 6XVWDLQDEO\

*/12%%$/ ,03$&7 285 '8&76 $1' 7+( 3/%1(7
5(63216,%/( &+(0,6 38860621 (0,66,216 5(' 84321 337(6 216(5937[2M 3sasasiss, Ad[Bs (6 *28/ '$7(

5HPRYHG RUWKR SKWKDODWHY IURP YLQ\O IORRULQJ
5HGXFHG IRUPDOGHK\GH OHYHOV LQ ODPLQDWH HQJLQHHUHG IORRULQJ
,PSOHPHQWHG DGGLWLRQDO UHTXLUHPHQWY UHJDUGLQJ WURSLFDO GHIRUHVWDWLRQ VWDQGDUGV
(OLPLQDWHG FHUWDLQ FKHPLFDOV LQ FDUSHW
(OLPLQDWHG FHUWDLQ FKHPLFDOV LQ LQVXODWLRQ
(OLPLQDWHG QHRQLFRWLQRLGV IURP OLYH JRRGV H[FHSW ZKHUH OHJDOO\ UHTXLUHG
UHGXFWLRQ LQ 8 6 VWRUH NLORZDWW KRXU HOHFWULFLW\ XVH FRPSDUHG WR OHYHOV
+HOSHG UHGXFH FXVWRPHUVV JUHHQKRXVH JDV HPLVVLRQV E\ PLOOLRQ PHWULF WRQV VLQFH
+HOSHG FXVWRPHUV VDYH ELOOLRQ RQ XWLOLW\ ELOOV WKURXJK HQHUJ\ HIILFLHQW SURGXFWV VLQFH
+HOSHG UHGXFH FRQVXPHUVV ZDWHU XVH E\ ELOOLRQ JDOORQV VLQFH
(OLPLQDWHG FHUWDLQ FKHPLFDOV LQ SDLQW
(OLPLQDWHG FHUWDLQ LQWHQWLRQDOO\ DGGHG FKHPLFDOV IURP UHVLGHQWLDO KRXVHKROG FOHDQLQJ SURGXFWYV
(IFOXGH H[SDQGHG SRO\WW\UHQH (36 IRDP DQG SRO\YLQ\O FKORUEGH 39& ILOP IURP QHZ SULYDWH EUDQG SDFNDJLQJ
3URFXUHG SURGXFHG PHJDZDWWYV Rl UHQHZDEOH RU DOWHUQDWLYH HQHUJ\ FDSDFLW\

6WUHQJIJWKHQ 2XU &RPPXQLWLHV

*12%$/ ,038&7 6833/,(5 ', olble 781 3m¢16531 6833E3E] 33+( *2$/ '$7(
7KH +RPH '"HSRW )RXQGDWLRQ SODQV WR FRQWULEXWH PLOOLRQ WR YHWHUDQ FDXVHV ZLWK D IRFXV RQ KRXVLQJ
7KH +RPH '"HSRW )RXQGDWLRQ WUDLQHG VNLOOHG WUDGHVSHRSOH LQFOXGLQJ YHWHUDQV

7KH +RPH '"HSRWHSRUW _ )LVFDO
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% .+

[Lvruviwe (rxiwibos . oroxvirdd

'H IRFXV RQ RXU SHRSOH E\ VWULYLQJ IRU 6DIHW\

FXOWXUH FHQWHUHG RQb7KH +RPH 'HSRWVEERIH nwo obosnprow LI

9DOXH RI 5HVSHFW IRU $00 3HRSOH ZKHU
DVVRFLDWHY DUH FHOHEUDWHG DQG KDYH
RSSRUWXQLWLHY WR JURZ :H EHOLHYH RX ORSPHQW
DSSUR[LPDWHODVVRFLDWHY DUH RXU ledqQdiLwy ]
JUHDWHVW DVVHW DQG WKH\ GLIITHUHQWLD

WKHbPDUNHWSODFH

)XQG

7KH +RPH '"HSRWHSRUW _ )LVFDO
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)2&86 21 285 3(23/(

7KH +RPH 'HSRW LV D SHRSOH FHQWHUHG EXVLQHVV ZKHUH FXVWRPHUV EHQHILW IURP
SRVLWLYH LQWHUDFWLRQV ZLWK RXU DVVRFLDWHV :H DLP IR FUHDWH D ZHOFRPLQJ DQG \
ZRUN FXOWXUH ZKHUH RXU DVVRFLDWHY FDQ RSHQO\ FRQWULEXWHDAKHUVKIGHPWY DQ® ERXE)
ORQJ WHUP FDUHHUV 2XU DVVRFLDWHV DUH YLWDO WR EXLOGLRQJ R XY URQH S@W HUQB R X
FHQWHUHG RQ GHOLYHULQJ DQ H[FHOOHQW FXVWRPHU H[SHULHQEHHORSLQJ WKHP LQVS

2XU DSSURDFK WR DFKLHYLQJ D VWURQJ FXVWRPHU H[SHULHQFH IRFXV RQ SHWRE®H sXudsR \GHHDI-QM bAKXD WX KHH P
DQGbFHOHEUDWLQJ WKHP

XQGHUVWDQG WKDW WKL\
I FROQOQHFWLRQ ZLWK RXU D
S3HRSOH 3XUSRVH &EXOWXUH LV ZKDW FUHDWHYV H[FHS\

‘H SURYLGH DQ HQYLURXRH®XWSRVH LV D UHOHHQRAWDMHWR FUHDWH DQ HISHULHQFHV IRU

ZKHUH SHRSOH DUH LQVRBEXWMEB®QRXU FXVWRPHYWLURQ@MHQW ZKHUH SHRSOYFDBEXVWRPHUV X
FRPH WR ZRUN HYHU\ GBD QVRURHURHU EXVLQHEHW WHHLU EHVW VHOYHV DQG NQRZ

RXU FXVWRPHUV KHWOBEXWOHDY WKH RQOMKID\KPNH RSSRUWXQLWLHV WR JURZ

DVVRFLDWH RQ WKH IORRQ RREWHQXH WR FUHDIWHEVISH Rl FXOWXUH DOORZV

RXU VWRUHV RU DQ DVRBBSRIMMMX@KWLHY IRU BXURFLDWHY WR GHYHORS WHK&L®5 3%8",//$

KHOSV PDNH VXUH RQOD@WRFLDWHY LV WR JURUMKWIY DQG FUHDWH D JUHPW WHYH 9LFH 3UHVLGHQW

WUDQVDFWLRQV UXQ VRRRWEQ\ HDFK IRU WKHPVHOYHV DQG 8 6 6WRUHV 2SHUDWLRQV
SHUVRQ LV FULWLFDO WR FUHDWLQJ D WKHLUbDIDPLOLHYV

FXVWRPHU H[SHULHQFH WKDW

DWWUDFWYVY SHRSOH WR VKRS ZLWK XV $IWHU EHJLQQLQJ KLV FDUHHU Z|

+RPH '"HSRW PRUH WKDQ \HDUV
‘H GHYHORS RXU SHRSOH VWUDWHJ\ ZLWK WKH DZDUHQHVV WKDW RXU DVV RRYIDVNR B UB VRHNVN VYW HQ JbHFWKRXV R F
FXVWRPHUV WR DFFHVV RXU IXOO VXLWH RI SURGXFWV DQG VHUYLFHV 7KLMLWOAKY R RRAP MW B HR Y HMWWRU
ZDJHV DQG EHQHILWV ZKLOH SURYLGLQJ WRROV WUDLQLQJ DQG GHYHORSPHQ@W RGWREVHRLWHYY WKBWPPL KK
DQG PRUH IXOILOOLQJ :H SULRULWL]H WKH ZHOO EHLQJ RI RXU DVVRFLDWHRM WHYRXBDORAb Vi SWRIYORE L RXU |
SUDFWLFHV DQG RXU HQJDJHPHQW DFWLYLWLHV RSSRUWXQLWLHV WKDW KH DOG

2XU LQYHVWPHQWYV LQ RXU SHRSOH DUH DOVR PDGH WKURXJK D EXVLQHVV RW®WY U WKHGE DRIDWGHY LT Q ¥ & FW B WA
VDWLVIDFWLRQ DQG WHQXUH ZKLFK LQ WXUQ UDLVHV FXVWRPHU VDWLVIDRWERQLHQFHG WKURXJKRXW WKH

7KH +RPH '"HSRWHSRUW _ )LVFDO
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'H VWULYH WR KW XXU FRPSDQ\ FXOWXUH PDLQWDLQV D GLYHUVH HTXLWDEOH DQG LQFOX
UHWDLQ WKH EHVW HPSOR\HHV DPSOLI\ WKHLU XQLTXH H[SHULHQFHY DQG LGHDV DQG VWI

2XU '(, SURJUDP VHHNV FRQWLQXDO LW FHROLHFHQWKDW DOO SHRSOH VKRX$)\;G\ﬁR1 WV&J(B[B/WBQ] EHUWK QW
WKURXJK VWUDWHJILF DFWLRQ UHYLBEZJRILSW IDFNG DHHW DHFAV 2XU &RUH 9DOXHV DQG IRFXV RQ
UHSRUWLQJ RI RXU LQLWLDWLYHV 7KHWHK DM MRKHVHY R B & R/DWY XNV TFDXWOLQHGRQVREWU LQFOXVLYLW\ WKURXJK

EXVLQHVV REMHFWLYHV E\ SURPRWL® R MV \ER F DWEHGHILQH '(, DV RUJDQL]DWLRQ DQG FUHDWH DQ H
VDWLVIDFWLRQ DQG UHWHQWLRQ FRP,PX%LW\ s§uw HUVKLSV HYHU\ DVVRFLDWH IHHOV LQFOXGHF
DQG LQQRYDWLRQ DFURVV RXU YDOXH FkDYLYLWRPOR W RYINMRBROBIV GHKIMQWY o\ o\ i\ DUH

&RUH 9DOXH RI 5HVSHFW IRU $00 3HRSGR-ZRUBIVA Y PRF kT HUHQFHY

IRVWHU HTXLWDEOH SD\ DQG SURPRWLRQLRBBBRRW XSUDWIMHY DQG SROLFLH\UWRPRNOH #l MKKDBWRSSRUWXQLW\ LQ

ZLWKLQ RXU &RPSDOQ\ HQVXUH MXVW DQG IDLU RSSRUWXQLWLHMIDbQ&E WXMERRRY GHYHORSPHQV
DOORZLQJ LQGLYLGXDOV WR UHDFK WKHLU IXO0 SRWHQWLDO

2XU 9DOXHYV P ,QFOXVWRZZH HPEUDFH DQG HQDEO
DVVRFLDWHYV WR IHHO VDIH UHVSHQV)VBH§GlS QQIUIB'{HQVLW\

‘H DUH FRPPLWWHG WR SURPRWLQJ RXRRWRLO BMH @LOUKE Y DVKX¥HG IRU ZKR WKH\ BQG

Nox=xti YLVLELOLW\ LQWR RXU
RUJDQL]DWLRQ DQG ZLWKLQ WKH FRP PXRQHMWLHR @M D UEHX 3RO VXSSOLHUYV LQFOXGLQJ%LYHUVH
WR VHUYH :H NQRZ WKDW 'RLQJ WKH 5LJKW 7KLQJ HDFK
DQG HYHU\ GD\ IRU RXU DVVRFLDWHYV

F XV H,U V,
VXSSOLHUV VHUYLFH SURYLGHUYV DQ-GHNX\KXQQF’I%@MLRVIZI) R FXV QFUHDVH WKH SLSHOLQH RI1 GLYH

. FRQVLGHUHG IRU HQJDJHPHQW
VHUYH LV FULWLFDO WR RXU RQJRLQJ VXFFHVVY :H Y

WKLV FRPPLWPHQW KDV EHHQ DQFRPQ I¥V\y\£ QI-lP 0 %VEF%ELPSURYHPHQWUHWDLOHU LQ WKH ZRUOG

DQG NH\ WR RXU ORQJ WHUP VXFFHV Hiﬁ'— U K% RQYLFWLRQ FDSDELOLWLHV DQG WRROV WR
FROQWLQXH WR EXLOG D FXOWXUH RI %%L\Iﬁ \é%):’é L@ HIRUDOO RXU VW&I\FHRIPOX;@LL\NV\H (\IQQD’JHPHQW

RQJRLQJ MRXUQH\ LQ DQ HYHU FKDQJLQJ
DFFHSWDQFH DQG DSSUHFLDWLRQ /0y | URQPHQW ZKLFK LV ZK\ ZH FRQWLQIXBIUWR ISU LRWKVRIHDQLIDWLRQV R

OLVWHQLQJ DQG OHDUQLQJ IURP RXU DVGRNLDOHEG WRGQXUWXUH DQG JURZ
FRPPXQLW\ SDUWQHUV SURYLGH HTXDO RS$SRUNMMMHWLHV IRU

DOO DVVRFLDWHVY DQG EXVLQHVV SDUWQHUV DQG KROG

RXUVHOYHV DFFRXQWDEOH WR ORRN IRUSK$2Rp\W SYRIUDPV WKDW DGYDQHI
PDNHbSURJUHVYV IRUbDOO

‘H IRFXV RQ WKUHH NH\ DUHDV WR FURDWHR PADQLQJIXC
FKDQJH WKURXJK WKRXJKWIXO DFWLRQV WKDW DOLJQ ZLWK DOO
HLIKW RI RXU &RUH 9DOXHYV

7KH +RPH '"HSRWHSRUW _ )LVFDO
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'(, +LIKOLIJKWV 2XU 3HRSOH 3D\ (TXLW\ r
L

2YHU WKH \HDUV RXU GHGLFDWHG '(/KWHbRPLD V! PR¥Q/Y FRPPLWPHQW WR Qﬂ/ K(E AW, "HSRW ZDV EXLO
ZD\V WR HQJDJH PRUH RI RXU DVVRFUBWHV R XBHELQJ &DUH RI 2XU 3HRSOH ‘2/'* GV%R RXU

LPSRUWDQW '(, WRSLFV ,Q RxU WRDBUYRRFPWFSYH ERyRQVXUH WKDW ZH DUH BbRHY % x@WIR RQ HLIKW &RU
H[SDQG LWV LPSDFW DVVRFLDWHV IDLUO\ RXU ORQJ VWDQGLQ9I 0 XHML F A K VGEHYHIQU VL W\ R
WR FRQGXFW DQ DQQXDO DQDO\VLV RI RXYRSPNPRGEH LV D UHIOHEWLR

p 5SHIUHVKHG RXU "(, OHDUQLQJ FXUUERKOME WHRVGRIG YSUDFWLFHV IRU RXU 8 6 R
DZDUHQHVV DQG VXSSRUW RQJRLQ¥FROHPUYHRBSSUR[LPIDRWHOZRUNIRUFH| LQ ERUH IIOXHY "Doc zH ZRUN_
DQGbGHYHORSPHQW FRQVXOWDWLRQ ZLWK H[SHUW WKLUG sD B EJdFRIWEIRYIRgJRVWHU D 2

b ,QFUHDVHG DVVRFLDWH HQJDJHPHGWRGXVENY QHBGYRI VWDQGDUGYV DQG LQFOXVLYH HQYLURQP!
(QIDJH FRPPXQLWDENUGIRXW Rl 5%y UHYLHZ RI RXU 8 6 DVVRFLDWHVY WRWHPHYHUIRQH X
FRPPXQLWLHV IRU DVVRFLDWH HQJPRHBHBWDWLRQ IRU FDQBEGRGHW EDVH

P .QYHVIMHGHHGAVGEDURJUDPY LQFOXSDQJFDVK ERQXVHV DQG VWRFN DQG DG M\ Wof ol R A OHYDQW
LQQRYDWLRQ ORXQJH UHQRYDWLRQUFINRL FRAFKQDWWHQXUH SRVLWLRQ ORRPMILRQPRG WREHVFHU DQG
SURMHFWYV DV SDUW RI RXU 5HW RRDRLRNHG 6 RKRRIQ WIRIMDFKRZHG WKDW 8 69| RVVRELDMWEHWQW RI $VVRFLDWH

b ,QFUHDVHGZUWKQHWHUDQ RZQHG VAKISbPHQWENHG DV IHPDOH HDUQHG DS S34Rg bmAW Q!
DSSUR[LPDWHBU RYHU \HDU RI'ZKDW PDOH DVVRFLDWHV HDUQHG DQG DVVRFLDWHV ZKR

LGHQWLILHG DV PHPEHUYV RI D UDFLDO RU HWKQLF PLQRULW\
/HDUQ FFERKW KRZ ZH ZRUN ZLWK RXHDARPHE DIS%\UR[ L PRIMZHK®W QRQ PLQR

SDUWQHUV DFURVV WKH QDWLRQ DQ @ \KRZFV ¥ WHRUMI-RF HE- Y HU VH ‘H GR QRW WROHUDWH GLVFULPL:
VXSSOLHUV EHQHILWY RXU &RPSDQ\ DQG RXU FRPPXQLWLHYV KDUDVVPHQW DJDLQVW DQ\ H[LVYV
IRW DGMXVWLQJ IRU WKRVH IDFWRU

EHILQQLRIIRC
QQLR 2 WKDW WKH PHGLDQ DQQXDOL]JHG : ! SRWHQWLDO DVVRFLDWH UHJDUG

DVVRFLDWHV ZKR LGHQWLILHG wkHH FRORU VH[ JHQGHU VH[XDO RU
PHGLDQ IRU PHO DQG WKH PHGLDQ : JHQGHU LGHQWLW\ RU H[SUHVVLF
0,66,21 6787(0(17 PLQRULW\ DVVRFLDWHY LRIWKGHS8 6 UHOLJLRQ QDWLRQDO RULJLQ G
7KH +RPH "HSRW LJQLWHV WKH GRHY,Q PO PRB! oW orULW\ DVVRFLD SURWHFWHG YHWHUDQ RU RWKHU
EXLOG D FXOWXUH RI XQGHUVWD Q Glelplp Bl BWA QT kIH %RDUG RI "LUHF  VHUYLFH VWDWXV RU DQ\ RWKHU
DQGbDSSUHFLDWLRQ ZLWK SURYLGLQJ RYHUVLJKW RI RXU FKDUDEWHULVWLE
T PDQDJHPHQW VWUDWHJ\ DQG RXU GL

7KH +RPH "HSRW LV EXLOGLQJ D PRONRYWY JYHFHLYHV UHIXODU XSGDWHV RQ WKHVH ILQ?LQJV
HTXLWDEOH DQG LQFOXVLYH RUJDQRU%%)VE)IQ FROWKREHRWE VWULYH WR HQVXUH HTXDO SD\ DFURVYV

HQWHUSULVH DQG WKH FRPPXQLWLH UZﬁUD] IQLS]QIW)Q' Q

WRbVHUYH *URXQGHG LQ RXU &RUI \
WKHbFROYLFWLRO FDSDELoLwLHy *+RPH 'HSRWVV 8 6 3D\ (TXLW\ 5HVXOWYV

GLITHUHQFH IRU RXU DVVRFLDWHY FRPPXQLW\ 5%$&,%/ (7+1,& 0,125,7< $662&,$7(6 5(/¢%
SDUWQHUYV DQG VXSSOLHUV :20(1 5(/$7,9( 72 0(1 121 0,125,7< $662&,%7(6

8QDGMXVWHG 3D\ (TXLW\
$GMXVWHG 3D\ (TXLW\

7KH +RPH '"HSRWHSRUW _ )LVFDO
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‘H EHOLHYH WKDW KDYLQJ D GLYH
FXOWXUH ZKHUH DOO RXU DVVRFLI
UHVSHFWHG VWUHQJIJWKHQV RXU FH
$bFRPSDULVRQ DJDLQVW 8 6 'HSD
VKRZV WKOD® RRUNIRMUPRUH HWKQL
GLYHUVH WKDQ WKH QDWLRQVV ZR
IROORZLQJ FKDUWYV UHIOHFW WKH
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8 6

125.,1* 323|;|/$7,21

8QGHUUHSUHVHQWHG OLQRULWLWRXSV

JVH ZRUNIRUFH DQG D
DWHVY DUH YDOXHG DQG

2PsHWLWLVHUB%LWBbWﬁﬂPLQRULMLW“XSV
UWPHQW RI /DERU GDWD

FDOO\

8QGHUUHSUHVHQWHG OLQRULWLWRXSV

UNLQJ SRSXODWLRQ 7KH
GHPRJUDSKLFV RI 7KH +RPH

'"HSRWVV 8 6 ZRUNIRUFH ZKR DFFRXQW IRBPBRSUR[LPDWHO\ 0DOH
RI RXU WRWDO ZRUNIRUFH &HUWDLQ SHUFHQWDJHV PD\
QRW VXP WR GXH WR URXQGLQJ RU VRRbFOUVRFLDWHYV ODOH

FKRRVLQJ QRW WR VHOI LGHQWLI\
RUbJHQGHU $ FRS\ RI RXU PRVW U
UHSRUW FDQ EH IRX QW RQURXIIN 7 H

E\ UDFH HWKQLFLW\

HFHQWO\ ILOHG ((2
PDO

ESDJH

7+( +iﬂ '(327 8 6 :25.)25&( %< 53%$&(
7<

(7+1

"KLWH
+LVSDQLF
%ODFN

$VLDQ

2WKHU

8QGLVFORVHG

7KH +RPH '"HSRWHSRUW _ )LVFDO

ODOH

"KLWH
+LVSDQLF
%ODFN

$VLDQ

2WKHU

8QGLVFORVHG

7+( +20( '(32723.525'@|

8QGHUUHSUHVHQWHG OLQRULWLWHRXSV

8QGHUUHSUHVHQWHG OLQRULKMWMRXSV

8QGHUUHSUHVHQWHG OLQRULWILWHRXSV

JHPDOH ODOH
JHPDOH ODOH
JHPDOH ODOH

7RWDO 1XPEHU RI 8 6 $VVRFLDWHV

“KLWH
+LVSDQLF
%ODFN

$VLDQ

2WKHU

8QGLVFORVHG
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:KLWH

KLWH
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8QGHUUHSUHVHQWHG OLQRULW\ *URXSV
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8QGHUUHSUHVHQWHG OLQRULW\ *URXSV
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:KLWH

:KLWH

‘KLWH

7TRWDO 1XPEHU RI

JHPDOH

YHPDOH

JHPDOH

:KLWH
+LVSDQLF

%ODFN

'LUHFWRUV

ODOH
ODOH

ODOH

:KLWH
+LVSDQLF

%ODFN

a0 -
Y)RU DGGLWLRODO LQIRUPDWLRQ1 RXU E|

YLVLWRMIKHRIIDWH *RYHUODOFH VHEWLRQ R
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2XU SHRSOH DUH RXU PRVW LPSRUWDQW DVVHWYV %\ IRFXVLQJ RQ ULVN UHGXFWLRQ WKUR)>
HQJLQHHULQJ FRQWUROV DQG DVVRFLDWH WUDLQLQJ ZH VWULYH WR NHHS RXU DVVRFLDW
FXVWRPHUV LQMXU\ IUHH

7KH +RPH '"HSRW EHOLHYHV WKDW 6DDWWRFDDWWWYYCHUUBRRXWWRPHUY ‘H DFFRPSOLVK RXU VDIHW\
ZKLFK PHDQV VDIHW\ LV D FRPPLWPHIRD OWK /W UHRVYHIK\ WKH GHGLFDWLRQ RI RXU DVVRFLDWHYV DQG
DVVRFLDWH PDNHV )URP WKH VWRUHKORDQBUNWU MFCGWKKHHLU FRQWLQXRXV IRFXV RQ VDIHW\ LV WKH
QHZHVW KLUH HYHU\RQH FRQWULEXWHYV WR RPOL QWBERYLWYJ D

01K HOULURGTHOW 0OS £ HOYXU AT HIRE bl e vorkwn DovR LoroxaHy RYKuYLIKY
| \|7 \XIL_JUO)O ?y \{\]é% LUHFWRUV $W HDFK TXDUWHUO\ %YRDUG
FL

VWURQJ FXOWXUH RI VDIHW\ IURP GD\ ULFV %H\RQG 7DNLQJ &DUH RI 2XU

WKH H[SHFWDWLRQ WKDW RXU DVVRI}

VDIHW\ RI RWKHUV :H DFFRPSOLVK ? Ié‘_\é_'VV\?UV UHFHLYH DQ XSGDWH RQ RXU VDIHW\
3 %

2FFXSDWLRQDO 6DIHW) DQG +HDOWKR x: [E .b %VURH:)L((VDVCI;DIV)\;I?RRIDVgKLHPISLDQF?NQVF:_LIIDR(’)P VDIHW\
26+$ VWDQGDUGY DQG &RPSDQ\ VDIH Q

L W $ LYH %RDUG RYHUVLIJKW KHOSV HQVXUH ZH
‘H DUH FRPPLWWHG WR RXU &RUH 9DOKXPDRIQ7DNERX QUDLWEHORIDQG WUDQVSDUHQW
2XU 3HRSOH DQG WKDW LQYROYHVY FRQWLQXRXVO\ UHGXFLQJ
WKH ULVN RI LQMXULHY DQG SULRULWL]LQJ WKH ZHOO EHLQJ RI RXU

4" 2%. (%$0°

$QJHO $ZDUGV UHFRJQL]H DVVRFL
GHPRQVWUDWH KHURLVP E\ SURY
FXVWRPHU RU IHOORZ DVVRFLDW

VLWXDWLRQ :KLOH ZH QHYHU ZDQ

WKHPVHOYHYV LQ GDQJHU WKLV D.
DVVRFLDWHY ZKR GHPRQVWUDWH

'RLQJ 7KH 5LJKW 7KLQJ DQG ZKR
GHPRQVWUDWH VDIHW\ DQG SURW

VRPHRQH HOVH ,Q ZH UHFRJQ
bDVVRFLDWHYV

7KH +RPH '"HSRWHSRUW _ )LVFDO
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(QJLQHHULQJ &RQWU::FRq:P WG RQ RXU QHZ KLUHV DV ZHOOUDVH G(RG IHMMLIOWKHP WKH FKDQFH WE

RQ W\SHV RI LQMXULHV IF® XGVYQ IHRMHUHPDHUWQRQ\DEOH DQG LQWHU
L OQWURGXFLQJ HQJLQHHULQJ FRQWUR%kaéwww%%élgﬁ\y\g’#@\ﬂ/\y 7KHVH LOQLWLDWLYHVY QRW RQO\ FHOHE

NH\ WR HQVXULQJ ZRUNSODFH VDIHW\G %\ LB §HOHPHHERWYIHEG) Q IQHZODVVRFLDWBM W\ EXW DOVR UHLQIRUFH WKH LPS

WKHVH FRQWUROV ZH FDQ PLWLJIDWR R IRANV $D@Ce WMDY H@RIUDP 7KLV SURN UWIMPDWOHF RYSHFMHWY RI RXU ZRUN

LQFLGHQWYV VIVWHPLFDOO\ WKURXJKpWHREKRRWRY\ AKKREDUH DFKLHYLQJ VDIHW\ H FVHvﬁog‘*
U

\
SK\VLFDO EDUULHUV FRQVLVWHQWO\ SDUWLFLSDWLQJ LQ vOTH FQ RL?\%%E pR! RG‘# V?/iggHQH\y
o) ZH EHJDQ LQYHVWLQJ LQ YDULRMRFERERAWDLYWYLHYV DQG TXL]IHV | XV ZKLEK GH
WUDLOHU UHVWUDLQW V\VWHPV WR SEFVRYME QHYDHFIOH WR (URRPUH WKHLU | B? d PLOHVWROQH
DFFLGHQWDOO\ SXOOLQJ DzD\ IURP REREWNKERRIFFY RYRIUDP 7KLV R VLV ZLWKRXW |
ORDGLQJ RU XQORDGLQJ LV FRPSOHWESREAWY PVWREPRWRWY E\ SURYLGL "?@ VWRUH EH
'%8/3/ R z% ?ggBTXH LQ U
‘LWK WKHVH VIVWHPV LQ SODFH DVVRFY{BRVMNREBRWERG ILUP
IURP LQVLGH WKH UHFHLYLQJ DUHD WKDW WKH UHVWUDLQWYV DUH
SURSHUO\ HQJDJHG DQG WKH\ OO UH W, H V I
DQ\ DWWHPSW WR UHPRYH WKH FRQW%FEBE{FQQFQWWLF@—Q IRZHU 7KDQ WKH $YHUDJH 5D
7KHVH V\WKHIOBVS URYLGH SHDFH RI PLddAddn X OHEUDWLRQ IRU 2XU ,QGXVWU\

DLPV WR JLYH RXU DVVRFLDWHV JUHDRHUT PRIEMHYRRSR @HB QYKRXW DOVR H(
XQORDGLQJ SURFHVV HQVXULQJ VDIHWR IO HRQ@YW DQRG WDLORUHG,

DVVRFLDWHV DQG GHPRQVWUDWH RXU FRPPLWPHQW WR
HQVXULQJ D VDIH ZRUNLQJ HQYLURQB'F\QNWQLWLR DQG FHOHEUDWLRQ SOD\5SkYRW® X HY7LRS 7 (
IRVWHULQJ D VDIHWAWRWHWXUH LQ RXU SHU XUV
7KLV \HDU ZH DOVR IRFXVHG RQ DG @UHHNORADIHE Y HQRHBOWP OHZDUGLQJI WKH HIIRUWYV RI
ZHOO EHLQJ RI RXU DVVRFLDWHV H[PVQREQH WKW MORHW\LRULWL]IH VDIHW\ zHF bR W 3 LOMROEHWKDW WASLE

HITRUWV EH\RQG MXVW PLWLIDWLQJ $KIMWADEHKOMXRUYVEXMR DOVR LQVSLUH RWRITEP IR YROORZ Y& MWRUH SUR
LQFOXGH D KROLVWLF DSSURDFK %\pgd RHLQ HRUFPIQWKH QRWLRQ WKDW VDIHW\ LV D

SULRULWL]LQJ PHQWDO ZHOO EHLQJ FRIO OHPWLR HBYWWSIRDVLELOLW\
VXSSRUWLYH HQYLURQPHQW ZKHUH DVVRFLDWHV IHHO YD

OXHG
KHDUG DQG HPSRZHUHG WR SULRULWIOH Wk SZBWHRHYYPRRWHEWY RQH RI/WKH PRVW LPSRUWDQW
DORQJVLGH WKHLU SK\VLFDO VDIHW\HYHQWV LQ VDTHW\ DQG LWV PDLQ REMHFWLYH LV WR GULYH D

VWURQJ VDIHW\ FXOWXUH DFURVY DOO EXVLQHVVHV ZLWKLQ 7KH
+RPH '"HSRW WKURXJK FHOHEUDWLRQ URRRIREWLRQ PIQGs 37 (
(PSRZHUPHQW HGXFDWLRQ 'XULQJ WKLV \HDUVV HYHQWHgH WRR [
RSSRUWXQLW\ WR KRQRU RXU ,Q)RFXV WHDPV ZLWK SULJHV
/TKURXJK 7UDLOQLQJ DQG HQFRXUDJHG DOO RXU DVVRFLDWHORWR MEMIYILBD QWDLAMX UL WKDW U
WKHLU VDIHW\ WLSV IRVWHULQJ DQ HQREDR QPR WRRIN
7UDLQLQJ LV DQ HVVHQWLDO HOHPH@WOWHEW HRQMRU BXOW HVQWROMIGHH VKDULQJ $OVR WKLV ZDV
DFKLHYHPHQW RI RXU VDIHW\ LQLWLODMHYHWY VK MNHBHQIWKHDRH QW LQWURGXFHG /LIW (TXLSPHQW
RI' RXU DVVRFLDWHYV WKURXJK WUDLQIS@QUDWRDZBYSDPHNMMDOWLRQ :HHN DLPLQJ WR DFNQRZOHGJH
DOORZV WKHP WR VWD\ LQIRUPHG DQEBKHLUO® D QWD EQ H W RIQWMBUIHLLEDX\IR. RYD R |
DORQH RXU SODWIRUP IDFLOLWDWH@XUWKHUOKB PDERPEQ@EHWMEBRFDWH RXU DVVRFLDWHY ZH
TXL]JHM»KH FROQWHQW RI WKH WUDLQLQURPVGHBUWKHROD WX D GLILWDO JDPH DQG D VDIHW\ SKRWR

7KH +RPH '"HSRWHSRUW _ )LVFDO
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$VVRFLDWH HQJDJHPHQW RU WKH HPRWLRQDO FRQQHFWLRQ DVVRFLDWHY KDYH WR RXU &F
DQG RXU JRDOV LV WKH IRXQGDWLRQ RI RXU FXOWXUH DQG VXFFHVV

9 R L I: H Rl WK H ‘H DOVR FROOHFW DGGLWLRQDO DVVRFLDWH LQVLJKWYV DW
GLITHUHQW OLIH F\FOH VWDJHV WKURXJK RQERDUGLQJ DQG H[LW

SVVRFLDWHDbDGB6XUYH\ VXUYH\W 7KLV IHHGEDFN KHOSV XV WR FRQWLQXRXVO\

LPSURYH DV DQ HQWHUSULVH
2XU KLJKO\ HQJDJHG DVVRFLDWHV FDUH DERXW WKHLU ZRUN

DQG WKH SHUIRUPDQFH RI 7KH +RPH “fils®hyZHyDyiySURXG WR KDYH PDQ\ HPRWLRQDOO\
SDVVLRQDWH DERXW PDLQWDLQLQJ '@ HHIIRYVBHEPWHYV WKLV LV DQ RQJRLQJ SURFHVV DQG
LOQFOXVLYH ZRUNSODFH DQG ZH GR ¥R PUSURDHRAWMIHE WR FRQWLQXDOO\ LGHQWLINLQJ DVVRFLDWH

HQJDJLQJ ZLWK RXU DVVRFLDWHV zKR&F BHHYR BHRGWPSRYNFEWLHV WR PDNH 7KH +RPH "HSRW
UHVSRQGLQJ WR WKHLU IHHGEDFN D JUHDW SODFH WR ZRUN

,Q ZH DJDLQ FRQGXFWHG RXU 9RLFH RI WKH
$VVRFLDWH 923 VXUYH\ DV zxoom\ &xd LkdbkP QW 3ODWIRUP

VXUYH\ IRU DOO RXU DVVRFLDWHV 7KURXJK TXHVWLRQV OLNH

ZKHWKHU DVVRFLDWHYV IHHO WKDW WA\ DRIGXW WiPHW R ¥ VA kp WH HQJDJHPHQW SODWIRUP _ 9LYD
UHVSHFW UHJDUGOHVV RI WKHLU EDERIBRY QK HRy»d/ (BN BHBMHVBIQ &V FRQWKH F

DVVRFLDWHV IHHO WKDW WKHLU zRURNDRK ARRWEHER R WRUW KRQ\WLPH

JRDOV RI 7KH +RPH "HSRW WKH 92% \(éUYHbﬁMﬁW@@'{dDVVRFLW_R\NV W K H

DQ LQ GHSWK ORRN DW RXU DVVRFLDBWHWQtQIDSDRBMHAMO 8 DFFHVY WR 9LYD (QJDJH WKURXJIK
VDWLVIDFWLRQ ZLWK WKHLU MRE W3 Y QHPEHYNWRSY DQG RQ WKH JR PRELOH GHYLFHV $V
WKHb&RPSDQ\ RXU DVVRFLDWHY FRQWLQXH WR GULYH HQJDJHPHQW QRZ

2XU VXUYH\ SURYLGHV WKH RSSRUW Xd WM\ ARY Ho ¥\ WRPPXQLWLHV LQ WKH
UHYLHZ WKHLU WHDPVV IHHGEDFN DRGEYARYRQW KYRGLILWDO KXE OLQNV T
DVVRFLDWH FRQFHUQV 0DQ\ OHDGH UV FHMAX VALY (RgyIH VHUYHV DV D F

1] S
GLUHFWO\ ZLWK WKHLU WHDPV RU XVHRQY ERAH WRAEHMRUSRUDWH DVVRF 4 2 $ . (% $ O
W\SLFDOO\ FRPSULVHG RI D GLYHUVH BQRXE WYV PR WHIKOLIKW WKHL
IURP D ORFDWLRQ RU WHDP _ WR JDLQ D GHHSHU 0 +RPH 'HSRWVV 9LYD (QJDJH
XQGHUVWDQGLQJ RI VXUYH\ IHHGEDFN DQG HQVXUH DFWLRQ KHOG RI WKH WRS 9LYD (QJD

SODQV DUH HIIHFWLYH FRPPXQLWLHV RXW RI QHDUO\
FRPPXQLWLHV EDVHG RQ VHQWLP
PHPEHUV DFFRUGLQJ WR 6:223b$

7KH +RPH '"HSRWHSRUW _ )LVFDO
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&RPSHQVDWLRQ THFKQRORJ\ 7TRROV @ ZH LQWURGXFHG RXU QHZHVW $5
LV RSHQ WR DOO DVVRFLDWHV DQG ZR

(QOKDQFHPHOQWY DQG .1 DoVR NQRZ WKDW FRPSHWLWLYH XBE\D QWG KA WM ILMM DG EULQJ YLVLE
MXVW RQH SLHFH RI WKH DVVRFLDWH' RESHYLRIQRKU ZOWLYW BHULFDQ DVV

6XFFHVV 6KDULQJ ZHVYH DOVR LQYHVWHG RYHU WKH \HBEY k@ SHROSLRIIRANEBFK BEH RSHQ
$W WKH EHJLQQLQJ RI ZH DQQRXB¥WURFHBWHV ZLWK PRUH KHOSIXO WRRQGVH WM SyRIVPREP wrR VXSSRUW W

DSSUR[LPDWHO\ ELOOLRQ LQYHVWEHJWARSPHRWHBYRBUWXQLWLHYV DV gH WMWWHYWHWR §EHERWT WV KY FuHDWH
DQQXDOL]HG FRPSHQVDWLRQ IRU RXEHYWERWVYREL DMK Fd$HULHQFH LQ URVARLQ G 3pJH GLYHUVH FRPPXQLW\ SDU
DVVRFLDWHV 7KHVH LQYHVWPHQWYV BULQYHRVW VY RYW LRI RPWIWHVY GHYRORGWHAOWLYBP 21 *LYLQJ %DFN

WR DW OHDVW DQ KRXU DFURVV WKklo8y¢ Q ¥bidRYhLP WR PDNH WKH DVVRFLDWH H[SHULHQFH

EHQHILWYV DQG FDVK SHUIRUPDQFH D¢ DROH U BIQMGOERMIH HITHFWLYH ,QLWLDWLYHV OLNH 2UGHU8S

SRVLWLRQV XV IDYRUDEO\ LQ WKH POWNHN vPOSRALQE RAXWRUGHU PDQDIJHPHQW SURFHVV IURP

LPSURYH FXVWRPHU VHUYLFH DWWUBRW @R G RROMLQLIWEHIHARBYG PRUH LQWXLWLYH VIVWHP RU

TXDOLILHG WDOHQW GULYH JUHDWH{ 4! URIGEREX VP &RE R YUY LFHKZLIQEG BKIDY H V

SURGXFWLYLW\ DFURVV WKH EXVLQHNKF [PRE EPSYWY S\sFOLFDWLRQV WKDW SURYE0 B LFHDOG /PWWIRFRDWHV ZLWK
VDIHWAbEURDGO\ WLPH VXSBRUWXVW D FRXSOH RI WKH LQYHVWPH®WAHY 'LVDELOLWLHYV

2XU &RUH 9DOXH RI 7DNLQJ &DUH RI PXxBHH R¥OHPSYBYLQJI WKH DVVRFLDWHbH[SHULHQFH
PRWLYDWLQJ WKHP WR GHOLYHU D VXSHULRU FXVWRPHU

H[SHULHQFH DOVR VKDSHV RXU SURIWWSU@JKQWE;HP 5R|.U| V RX U F H * U R XSV

RXU QRQ PDQDJHPHQW DVVRFLDWHYV

SURYLGHV FDVK DZDUGV IRU SHUIRUBRQFPRRLOWW BXYRXUFH JURXSV $5* RPR
EXVLQHVV SODQ FXOWXUH RI LQFOXVLRQ VXSSRUW GLvmungfglvﬁD#&%Q‘v%&[ D%%gv G 3DFLILF

7KH SURJUDP KDV JUDQWHG DZDUGV RWRARG bR W i FRJP W@ W : $VVRFLDWH

ELOOLRQ WR DVVRFLDWHV RYHU WKH OV WiK it \E\DHWVVREKHDWHYV DQG VSRQVRUHG E\
SHUIRUPDQFH RI RXU DVN@BEDWBY LQHEXWLYH OHDGHUV 7KH\ GULYH HQJDJHPHQW
RI' VWRUHV WR UHFHLYH 6XFFHVV 6 KREISGY WX ERWIKH VY BH L YYWPRWH LQFOXVLRQ DFURVYV RXU
DQG VHFRQG KDOI RI WKH \HDU 7KLVgRHBY¥K¥8WHWRUAXFKARVWHULQJ SURIHVVLRQDO GHYHORSPHQW
6KDULQJ ERQXV SDI\PHQWV WR RXU QRR VPP FKXROMIW DO DZDUHQHNVYG FHOHEUDWLQJ GLYHUVLW\
DVVRFLDWHV RI DSSUR[LPDWHO\ RE QLR HRP PP RXWUHDFK RSSRUWXQEWIHY 7KHAIBDURDE $PHULFDQ
,Q DGGLWLRQ ZH LQFUHDVHG RXRPZHYLMW AGRWYEHRRU RXU DVVRELDWH$W R FLRDQMGHME WS WHRELDWH V

RXU VDODULHG DVVRIRLDWHWGQAQFUHYRVRE Dv D YDOXDEOH OLQN WR PDLQWDLQLQJ D FXOWXUH RI
ZDJHV IRKRRUWD\ DVVRFLDWWUE\DWHQQFOXVLRQ IRU DOO DVVRELDWHYV

IROORZLQJ RXU ZDJH: H @QYOHARVPRIQWIM) XH G

RXU SUDFWLFH RI PDNLQJ PDWFKLQJ:HRRRAWLESNWL WiV REEWBQ JURZLQJ PHPEHUVKLS DFURVYV
RXU )XWXUH%XLOGHU N 30DOQ RXU $5*V VLQFH ZH H[SDQGHG &RPSDQ\ ZLGH DFFHVV

WR DOO DVVRFLDWHV LQ LQFOXGLQJ LQ VWRUHYV DQG

GLVWULEXWLRQ FHQWHUYV
IDWLYH $PHULFDQRPHQ

$VVRFLDWHY $VVRFLDWHV

7KH +RPH '"HSRWHSRUW _ )LVFDO
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7|I;$HPUDI)\AXRQUGLVI\:/|\QEII—|ﬁsggv%b%/)évl\:/B@NM@D&g{\VKst IRU +LJKOLJKWYV
.
GROODU GRQDWHG E\ DQ DVV&%\Z‘\/}% rT((L}bsW Blo/ Vb &KL O QU Hh +rPHU )xQ6 FRQWLQXHG WR

SHRSOH LQ WLPHV RI QHHG
DVVRFLDWH LQ QHHG 7KH +RPHU )XQGVV 2UDQJH 6FKRODUV 6FKRODUVKLS
D DEZPUGHG WKURX.
7KH +RPHIIZDVUHDWHG WQ KHOS VXxssRURIUDP RITHUV VFKRODUVKLSV WR PXRMIH M EDER L © GAQDRD

DVVRFLDWHV LQ QHHG ,W QRZ SURYLEHVYHX VMMd?bW?‘%\H/@[‘J(gﬁWRF'—DWHVW)%QQLWBO
WR DVVRFLDWHV IDFLQJ XQH[SHFWHG XPU@VRESFHR R SHUIRUPDQFH FRPBXQLWYULRQYWO YOUMHRAWXS SRUW DVVRFLI
VFKRODUVKLSVY WR DVVRFLDWHVV FKLD@® I BREVNY IV6BBRFHEO QHHG L& MDD 6 L HOHMIU/ULFDQHY ZLOGILUH!

QHHG DQG DFDGHPLF SHUIRUPDQFH DFRVkSEROWY RXuybLQFH WKH ZUDQJH {559 ol LG
SHRSOH ZLWK ILQDQFLDO LQIRUPDWLRQ WHKHBYRAIKEEF KPYsBERUCGHG VEK ﬁ g%g/ \%%;%%%E ngDxVuV[;_(\)/WDQFH
W FLSLHQWYV WHEbUHERYHUY

IRUBHPHUJHQFLHV DQ UHFELS WRWDOLQJ DSS
bPLOOLRQ
1
*UDQW 3URJUDPV - $.- -XI
Q JLODQFLDO 3UHSDUDWLR(
p 'LUHFW *KHDSBVDVVRFLDWHYV IDFLQJ HPHUJ /HDUQ KRZ 7KH +RPHU I1XQG WRXEKHG C
DQG WUDJLF HYHQWV VXFK DV WKH HBWK ﬁrR& VER RYY JUDQW DQG VFWRE DIWMLERFUW I RD R OQEZ FDNVYRFL DW

SDUHQW RU FKLOG QDWXUDO GLVDW DWHV ZLWK DFFHVV WR D UDQJH RI +RPHU
XQG ED NHG UHVRXUFHV WR VXSSRUW WKHLU ILQDQFLDO

p ODWFKLQJ *DDRWVXQLTXH ZD\ 7KH $RRHJEHL QI DQG GHFLVLRQ PDNLQJ LQFOXGLQJ KRZ WR
)XQG UHFRJIQLJHV WKH JHQHURVLWY\,BYyRY¥BFLPMIAMIQFLHY DQG SURWHFW WKHPVHOYHYV

WRZDUG RQH DQRWKHU :KHQ DVVRELBWHMyBROSNIE W
GRQDWLRQV IRU DQ DVVRFLDWH LQ QHHG WKHLU PRQH\ LV

PDWFKHG E\ 7KH +RPHU )XQG ° | U\

DVVRFLDWHYV FROOHFW XS WR U WKH DVVRFLDWHVYV

DFWXDO QHHG ODWFKLQJ *UDQWYV \ BHQPHH G7 KRHU+RPHU KOQ/GDZDUGHG
TXDOLI\LQJ H[SHQVHVY WKDW DUH LOQHOIPRE®HNWKDLY JUDQWRWDOLQJbPRUH WKDQ

'LUHFWb*UDQWYV P LOO L RQ

WR DVVLVW DVVRFLDWHY DQG WKHLU IDPLOLHV IDFLQJ
XQH[SHFWHG KDUGVKLSYV

7KH +RPH '"HSRWHSRUW _ )LVFDO



Ezivdmig \ \ MXEM#EFWSQQYRMWWMRM\W 4v bemuedw 6 1w

/($51,1*(9(/230(17

2XU OHDUQLQJ DQG GHYHORSPHQW SURJUDPV DLP WR EXLOG EHKDYLRUV WKDW H[SDQG VNI
FDSDELOLWLHV VR WKDW DVVRFLDWHY FDQbPDVWHU WKHLU FXUUHQW UROHY DQG SUHSDUF

2XU DVVRFLDWHYV DUH HVVHQWLDO LQQKHOBHQIRRWVEXWE VMORWHKH/ SRQG WR WKH XQLTXH
EHVW LQ FODVV FXVWRPHU H[SHULH QM @ H K DIQLLYH WR R IFKDOOHQJLQJ ODQGVFDSH E\

7R SURYLGH WKH EHVW FXVWRPHU H NSHUWYIHQIMEK SZBHRYMWWD QW FRQWHQW DQG UHDFKLQJ DVVRFLDWHYV
LQYHVW LQ FXOWLYDWLQJ WKH EHVW.QVRREWREEHHZPNVLHQFH

,Q ZH FRQWLQXHG WR PDNH LQYH YW RHDOW QOB L\DX8BRKWHO! GLUHFWHG OHDUQLQJ
RXU DVVRFLDWH OHDUQLQJ DQG GHYHQARSIRNGWRF{SHGLHQRHUDFWILRGDEPOMLYLWLHY DQG
E\ XSGDWLQJ RXU OHDUQLQJ PDQDJHPH—Q—VGE/D\FWHP WR

"RUNGD\ /HD WELQJIJUHIUHVKHG SODWIRUP SURYLG

DQ LPSURYHG PRUH XVHU IULHQGO\ 4 0 "R (PPHUVHYAHWUDLQLQJ DW

DVVRFLDWHY WR DFFHVV UHTXLUHG W|§ g}%ﬁé %%V&DV?W§SJ(% ?%SSRUW &HQWHU DQG ILHOG ORFDWLRQV
U

YROXQWDU\ FRXUVHVY WR KHOS WKHLU HVV DFXPHQ WHFKQLFDO VNLOOV DQG
HDGHUVKL GHYHORSPHQWIRU QHZ OHDGHUV LQ

GHYHORSPHQW

FULWLFDObSRVLWLRQV

‘H VWULYH WR EXLOG D OHDUQLQJ Uldeﬁ_éﬁll)J(IB%O FN%J&ITLWHRU QMBI LEEHULHQFHY

DVVRFLDWHV DQG OHDGHUV FDQ SUHSDUf V\)’%%(Y F[S'IHCEL 5" ORZV WZR ZD\ FRPPXQLFDWLRQ
PRWLYDWHG WR VHUYH RXU FXVWRPHUY,gYOQ G VNLOOV SUDFWLFH ZKLFK SURYLGHYV
RSSRUWXQLWLHV WR JURZ 2XU HITHF Wl 9\?'\}9 H/V HO\ GHYHORSPHQW WR PXOWLSOH
FDUHHU GHYHORSPHQW VROXWLRQV H@Qk HWLRQV DFURVY WKH

QA
EORRGHG FXOWXUH VR DVVRFLDWHYV %Lélﬁgb? \SEQW\M 8 6
VXUH HYHU\

FRQILGHQW DQG HQJDJHG :H ZRUN WR HQ
DVVRFLDWH ZKR ZDQWV WR JURZ WKHLOREb®H 1 o PAMRY Ky RXU KG3KRQHV DQG

+RPH '"HSRW KDV WKH LQIRUPDWLRQ WHRRSPRQBURY$ERIGWCHYLFHYV ZH SURYLGH

WKH\ QHHG RQ GHPDQG RQ WKH MRE FRQWHQ WHDFK VNLOOV
DQGbDVVLVW DVVRFLDWHV ZLWK M VNV DQG RU
KHOSLQJbFXVWRPHUYV +(/3,1* 285 $662&,$7(6 *52:

p 7KH +RPH 'HSRW 8QLYHUREZWQ £BV
WK \HDU FRQWLQXHV WR EH FULWLFD%WN?{H\QW lﬁ\lﬁ'ﬁ\L/zS/N?(Uﬁl\JNURDgHFYRHQOQRHSF}
RXU DVVRFLDWHVY GHYHORSLQJ YDOXH HDEHU @

ZKR WDNH FDUH RI HDFK RWKHU RXU F%X/IWF%&UHR&J/\EXPZETP?/UVF\;RHE(FHLgVSHGHV\éRD
DQGbFRPPXQLWLHYV Q

XQGHUVWDQG 7KH +RPH '"HSRWVV FX
EXVLQHVV ZKLOH DOVR EXLOGLQJ L
,Qb  RXU PHQWRULQJ SURJUDP LQF

PHQWRU DQG PHQWHHbSDUWLFL

7KH +RPH '"HSRWHSRUW _ )LVFDO
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D 2QOLRHVRXUBMY OLEUDU\ RI RQOLQHWRQGLQJ 7UDLQLQJ LQWR 2XU &RP LHV
GHPDQG UHVRXUFHV LQFOXGHYV YLGERDG GIRXIUR® VZHERERQWLQXH WR VW@ QJIJWKHQ RXU FRQQHFWLRQ
VXPPDULHV UHIHUHQFH PDWHULDOW RDRBUSHX\VRIWRPHYNVHE\ H[SDQGLQJ DLGWRW RS SRIUVERLWLBYUH WKDQ
VXSSRUW WRROV IRU DVVRFLDWHYV NWRR PRKGWLQXH WKHLU
GHYHORSPHQW MRXUQH\

D &XVWRPHU 7 UHRRHRZIQH U DQG 'R |, W
‘H VXSSRUW DVVRFLDWH WUDLQLQJ DWRXOWVBEYBOYHRY MUKMHXDO ZRUNVKRSV KRloRXpHH & VWRUH OHDGHUV VWDL
FDUHHU MRXUQH\ FXVWRPHUVV HYROYLQJ KRPH PDLQWHQDQKRXHP3 PVVRFLDWHYV

5 1HZ LQ 5RIOEIOHOG RI LOVWUXFWRU OEPSURYHPHQW QHHGV $SSUR[LPDWHO\

WUDLQLQJ bH OHDUQLQJ RQ WKH VAR IBPHLYL RY WHRSHA, ZRUNVKRSY LQ

LOQYROYHPHQW DQG QHZ DVVRFLDWMH ARDFHKY V UW/ESBLIEDWK WR 3UR 6NLOOV 3URJUDP LV
DbVXFFHVVIXObDVVLPLODWLRQ GHVLJQHG WR SURYLGH NQRZOHGJHDEOH DQG TXDOLILHG

S 2QIRLOJ 'HYHO RIQMLOXRXV GHYHO KOS DWHV WR RXU OR\DO 3UR FXVWRPHUV LQ QHHG RI
v G E 7KRX\DQGW RY \S H B VIS FW V
RI WHFKQLFDO DQG OHDGHUVKLS VN H
U UDGHV KDYH FRPSOHWHG WKH 3DWK WR
PXOWLSOH zD\V DQG PDGH XS RI ERWK WR KHOS VROYH WKH VNLOOHG ODERU
UROH VSHFLILF FRQWHQW 7KLV GHY §< ;X PRIOY 3UR b

DVVRFLDWHY DW HYHU\ OHYHO FRQWLOX v Ry ®

VNLOOV WR PHHW WKH GHPDQGV RI D UDSLGO\ FKDQJLQJ

DQG LQFUHDVLQJO\ FRPSOH[ HQYLURQPHQW

L
h $GYDQFHG 'HYHORERHO®EY SUHSDUH VHoHrw' - $ =
DVVRFLDWHV WR OHDG HIIHFWLYHO)\ DW WKH QH[W OHYHO

7KHVH SURJUDPV SUHSDUH H[SHULHYFEHG BHb EHUV W LQYHVW PRUH WKDQ

WKH FKDOOHQJHV WKH\VOO IDFH DV WRAORRLHKFEUM R YUDLRLQJI LQ DVVRFLDWHV 7KLV
OHYHO UROHV LQFOXGHG PRUMLWE&DRQ KRXUV LQ IURQWOLQH

DVVRFLDWHY DFURVV WRSLFV OLNH VDIHW\ LQFOXVLRQ DQG
GHYHORSPHQW :H DOVR LQYHVWHG DSSUR[LPDWHO\

bPLOOLRQ KRXUV LQ RXU OHDGHUV WKURXJK OHDGHUVKLS
VSHFLILF WUDLQLQJ

7KH +RPH '"HSRWHSRUW _ )LVFDO
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2XU SHRSOH PDNH 7KH +RPH '"HSRWD Q BILLRJ UD PV
VXFFHVVIXO DQG LWVV RXU U Vjﬁ%{VbE\yOLW\ DQG
SULYLOHJH WR WDNH FDUH RI

'H EHOLHYH VXSSRUWLQJ WKH zHoO EHY Y RIRAFHWRFNDWHYV FDQ VDYH IRU WKH

DVVRFLDWHV LV DQ LQVWUXPHQWDO &M Fhlzﬁb%HRW%&bQ&]REEJ%YDQWDJH RI WD[ VDYLQJV (OLJLEOH
9DOXHV 7DNLQJ &DUH RI 2XU 3HRSORVYMRUMWYEY /R FRQWULEXWH WR WKH SODQ JHW XS WR
SURYLGH RXU DVVRFLDWHYV ZLWK WKH ER ﬁH_W\'rEv@k'DWVv?HQVDWLRQ LQ PDWFKLQJ

QHHG WR WDNH FDUH RI WKHPVHOYHUVREI WAV bRBY [ BREWKH &RPSDQA

2XUPEHQHILWY DUH GHVLIQHG WR KHOSORH P EWRFIND WHM-KBDVH 30DQ (633

IRU WKHLU IDPLOLHVY DQG WKHLU RZQ FHOWDHDDEBSDOBEWERNRYLGH D GLVFRXQW RQ
ZHOO EHLQJ PDQDJH FKDOOHQJHV DWRRRPHJIRAN: \DWRERUBVVRFLDWHY ZKR HQUROO PD\ VHW
DQG WDS LQWR UHVRXUFHV WR LPSUBYHGWMKHI WKHDOWHKIOLIJLEOH SD\ XS WR
DQGbKDSSLQHVYV DQQXDOO\ WR SXUFKDVH VWRFN

7R HQVXUH WKDW DVVRFLDWHYV DUH BEDVRQEPI D YIDIOPEHSCOX DBVWRRIQDWHY KDYH
EHQHILWYV ZH FRPPXQLFDWH ZLWK WHKEHPHWK WRX DKV XLWH RI RQOLQH ZHELQDUV DFWLYLWLHVY WRROV
QXPHURXV FKDQQHOV LQFOXGLQJ DQG UHVRXUFHV GHVLJQHG WR KHOS WKHP LQFUHDVH

b 7KHLU SUHIHUUHG FRPPXQLFDWLRJ-RPRFLBE NHRRZOHGIH DQG EXLOG WKHLU FRQILGHQFEH WR
606 bSULQW KHOS UROLHYH PRQH\ UHODWHG VWUHVYV

p &RQWHQW RQ GLJLWDO FRPPXQLFDMWW@EQ@QFLD@VW@\C"—‘DW KDYH
WR LOQGHSHQGHQW DGYLVRU\ VHUYLFHV WR KHOS

p2XU FRPSDQ\ LOQWUDQHW PISSURQ V\?% ﬁJ'ijVgQQz WX HU WKH\WVUH RQ WUDFN IRU UHWLUHPHQW
RSHUDWLQJ SURFHGXUHV 623V DUH DOVR [RX

5 JDFLOLW\ SRVWHUV QVXUDQRHSUHSDUH IRU WKH XQH[SHFWHG
DVVRFLDWHY KDYH DFFHVV WR SROLFLHV IRU PHGLFDO FDUH
p &RPPXQLFDWLRQV IURP PDQDJHUV GLVDELOLW\ OLIH KRPH DXWR DQG SHW KHDOWK LQVXUDQFH

P 2XU EHQHILWW ZHEWKWHRUDQJIHOLIHARA Y DWw $RURFLDWHY KDYH DFEHVV WR VSHELDO

Y)RU EHQHILWYV TXHVWLRQV DVVRFLDWHWFRE QW R QRHALWGH YDULHW\ RI HYHU\GD\ JRRGV DQG
PDQDJHUV RU +5 SDUWQHUV IRU KHO'%HRLY IERHOMMWD FIMR RVRX UVHU\ LWHPV WR FHOO SKRQH VHUYLFH
%HQHILWYV &KRLFH &HQWHU D KHOSGJLP WP GREHEDKLISY WRPSXWHUV YDFDWLRQV DQGbPRUH
DQVZHULQJ DVVRFLDWH TXHVWLRQV

7KH +RPH '"HSRWHSRUW _ )LVFDO
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$VV R F I— DW H $VV LVWQQN'ELHN&BUIRIXUFHV DQG WUDLQLQJ KHOS DVVRFLDWHYV

VXSSRUW WKHLU FKLOGUHQ ZLWK GHYHORSPHQWDO GLVDELOLWLHYV
(PSORVHH $VVLVWDQRXGBURHMDEQG o FKDOOH&IJHV ZLWK OHDUQLQJ DQG EHKDYLRU LQ OLQH ZLWK

FRQILGHQWLDO DVVLVWDQFH SURJU[EPH{?WOSSO’D‘E \f_%ﬁlvDV’/ﬁM FRPSUHKHQVLYH SURJUDP SURYLGHYV
PDQDJH SHUVRQDO DQG ZRUN OLIH FKPOOHR FOORZ YLGHRV FXVWRP OHDUQLQJ
FRXQVHORUV DQG PHGLFDO SUR'HVVé%%BQVdDWﬂJQLgLL@PEQQjV\?HU DQG RQH RQ RQH VHVVLRQV ZLWK

SKRQH WR DVVRFLDWHY DQG W, L"H-I—P%'@'ﬁé v
PHPEHUV LQFOXGLQJ VSRXVHV GRPHVWLF SDUWQHUV RWKHU
UHODWLYHY DQG URRPPDWHYV OHW/LIH /HIDO'6HHKYFPHRIOXQWDU\ OHJDO

DVVLVWD@FH EHQHILW SURYLGHV FRQVXOWDWLRQ DQG

SURJUDP WHDP PHPEHUV DVVLVW ZL FUHYLHZ IRU LVVXHV IURP DGRSWLRQ WR ZLOOV

LQWHUYHQWLRQV WR PHHW WKH HYHURGRY,Q ch\(NWRFEJ)bLH GLYRUFH QXUVLQJ KRPH
ZRUNIRUFH  IURP FKLOGFDUH WR HOGH U V\E’\P‘é:? BrUH
JDO

FRQFHUQV EHUHDYHPHQW HPRWLRQDO VWUH RU
ILQDQFLDO FRQFHUQV DQG PRUH 7KH (PSOR\HH

$VVLVWDQFH SURJUDP LV DOVR DYDL()@EXI—FV[DQ\ANMLR\Q@@ $VVLVWD Q FH
PDQDJHPHQW WHDPV ZLWK UHVSRQGLQJ WR WUDXPDWLF

HYHQWV LQ WKH RZRRANWSILMWAH RU 2UDQJH 6FKRRBUWRPHU )XQG RIIHUV
VFKRODUVKLSY WR TXDOLILHG GHSHQGHQWYV Rl KRXUO\

DVVRFLDWHY EDVHG RQ ILQDQFLDO QHHG DFDGHPLF
)D P LO\ 6XSS R UW SHUIRUPDQFH FRPPXQLW\ LQYROYHPHQW DQG OHDGHUVKLS

)L FLDO OHHG LV JLYHQ WKH KLIJIKHVW FRQVLGHUDWLRQ
3DLG 3DUHQWBUYV/RIBLYIHW HV ZLWK DW

PRQWKV RI VHUYLFH ZKR DUH KDYLQJ D E DGRS LQJ RU

IRVWHULQJ D FKLOG FDQ WDNH XS WR HNV RI SDLG

SDUHQWDO OHDYH 7KLV EHQHILW LV D DLO(DEOH'W ERWK 1

PRWKHUV DQG IDWKHUV %LUWK PRWKHUV P JLEOH IRU
mvH\A/KFLRHJ),ﬁPWO(quHﬁ/BgKWQ O ORFDWLRQ IRU

DQ DGGLWLRQDO VL[ ZHHN SDLG PDWHUQLW\ EH
ZHHNV IRU D &HVDUHDQ VHFWLRQ VVRFLDWHY WR WDNH DGYDQWDJH RI DOO WKH EHQHILWYV

DYDLODEOH WR WKHP I[URP PHQWDO KHDOWK UHVRXUFHV WR
$GRSWLRQ $VWVIKHNORFFHH '"HSRW UHLPBENUMMIVRQ UHLPEXUVHPHQW
FHUWDLQ DGRSWLRQ UHODWHG H[SHQVHV WR DVVLVW
HOLJLEOHbDVVRFLDWHYV

7KH +RPH '"HSRWHSRUW _ )LVFDO
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+HDOWK\ /LIH *HDOWK &DUH 6XSSEROKEHBREHOOWK) D G H W ) ) DWW DU\ % H

DVVRFLDWHY QDYLJDWH KHDOWK FDUH TRU WKHPVHOYHV DQG
JORUHYHQWUHRK) IOX VKRWY DUH DYDL\WiKiEOW IWRLO\ PHPEHUV $VVRFLDWHVYKGPYHPH 'PERWVYNIMIRY VSHFLDOL]HG
DVVRFLDWHY WR SURWHFW WKHLU KHDOHPKO WE &R WH 15 8¢ RIHW VOHDP ZKHWHWWKBORDRUORWDHR VHUYLFH PHPEH

FROG DQG IOX VHDVRQ QHWZRUN GRFWRUV JHW KHOS WDFMOIEXVRVFRRROLEAWRE HELPSRW DVVREL
RU UHFHLYH D PHGLFDO VHFRQG RSLQLRQ 7KH SURJUDP LV

9DFFLQH SUBYWRFLDWHY KDYH DFFHYYLWRYR DVVRELDWHYV p OLOLWDU\ OHDYH RI DEVHQFH IRU UH

FRPPRQ YDFFLQHV IRU IUHH LQ DGGLWLRQ WR WKH IOX *XDUG DQG DFWLYH GXW\ DVVRFLDW'

YDFFLQH RIIHUHG DQQXDOO\ $FFHVV+RAKH &DQFHU 6XSSRUW SURJU@E”/\LMJL}LR})WKDO SD\ ZKHQ DFWLYDWHC
$FFHVV+RSH FR HFWV DVVRFLDWHYV WKH IDPLO\

FHDOWK 6FUSMGLRLDWHY KDYH DFFH YV VR DR GHD L o) HisHuwy 1ure Bt HPUR {RFIOCLowrueDWLRGDO «

ELRPHWULF VFUHHQLQJV WKURXJK HLWKHY VEWE s\ H FDQFHU wH ! RY%ssruw

HYHQWYV DW PRVW +RPH "HSRW ORFDWKRSVWAYWRXIRE WEKHLU FDOQFHU MR XUQ®MLO LWADW s 8RR X & G WbDRUHIRRX SOR JUD

FRXQWU\ ZLWK WKHLU SHUVRQDO SKANURLRG HBWYRBW BWXNEHVW DVVRELDWHYV

'LDIJQRVWLF 3SDWLHQW 6HUYLFH &HQWHU
Q Q Q p 6XSSRUW UHVRXUFHV VXFK DV FRXQ

7TREDFFR &HVBBWVRQDOL]HG RQH RQ7 QP |,J ILQDQFLDObDGYLVHUV KHDOWKFDUH
FRDFKLQJ DQG VXSSRUW DUH DYDLODE [JQ!/ &? RVW WR FKLOGFOWIHWMWD QFH

DVVRFLDWHV WR KHOS WKHP PHQWDQQR) PQEFRKe¥bBRYPHAE VDODULHG QRQH[HPSW

SUHSDUH WR TXLW XVLQJ DOO IRUPV | RHWRARRFRRXEBPHBRdDbUW WLPH KRXUO\ DVVRFLDWHV DUH DOO
VPRNHOHVV SURGXFWYV HOLJLEOH IRU SDLG VLFN SHUVRQDO WLPH RII IRU KHDOWK RU

&DUBVVRFLDWHY DQG IDPLO\ PHPEHUVRROD ¥BWKDWLRQV WKDW UHTXLUH WLPH DZD\ IURP ZRUN
IRU ° LQFOXGLQJ HOGHUO\ SDUHQWYV "KKDYRHREQMIRY SV IR-G VLFN SHUVRQDO WLPH YDULHV EDVHG
7HODGRIFUWXDO GRFWRUV IRU PLOQRURQWEH\BMMREKBWRIYW SRVLWLRQ H J VDODULHG YV KRXUO\
IURP KRPH DQ\WLPH LQFOXGLQJ DIWPHQCKRKRIWIOIRSKLF ORFDWLRQ

ZHHNHQGV DQG GXULQJ KROLGD\V 7HQDGRE DY BmHHE YD0ODULHG QRQH[HPSW I1X00 WLPH
EHKDYLRUDO KHDOWK VHUYLFHV DOQRRZLQY BY¥RELEWNWLPR XRXUO\ DVVRFLDWHY DUH DOO HOLJLEOH
WKHLU IDPLO\ PHPEHUV WR VEKHGXOK [ JHPW AR pWYRY wtWK Ri1 7KH DPRXQW RI SDLG

WKHUDSLVW RU SVAFKLDWULVW YDFDWLRQ LV EDVHG RQ OHQJWK RI VHUYLFH ZLWK 7KH
+RPHb'HSRW

'LVDELGKW\FRPSDQ\ SURYLGHYVY DFFHVV WR VKRUW
WHUP DQG ORQJ WHUP GLVDELOLW\ FRYHUDJH EDVHG RQ DQ
DVVRFLDWHVY VWDWXV DQG ZRUN VWDWH

7KH +RPH '"HSRWHSRUW _ )LVFDO
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+ "% 2

[epuero (pivviral sHeXxFwWLRE [
‘H VWULYH WR UHGXFH RXU HQYLURQPHQWWWD

E\LQYHVWLQJ LQ RSHUDWLRQDO HIILFLHQ T

SDUWQHULQJ ZLWK VXSSOLHUV WR SURYLG UYDWLR
FXVWRPHUV ZLWK PRUH VXVWDLQDEOH SU Q
DQG SDFNDJLQJ & KHPLVWU\

urprwiqQl axvwrenl (FR sFwLrREY

7KH +RPH '"HERWHSRUW _ )LVFDO
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23(5%$7( 6867%$,13%/<

2XU &RUH 9DOXH RI 'RLQJ WKH S5LIJKW 7KLQJ
HIWHQGV WR UHGXFLQJ WKH LPSDFW WKDW RXU
RSHUDWLRQV DQG SURGXFWYV KDYH RQ WKH
HQYLURQPHQW $OWKRXJK WKH FOLPDWH
FKDOOHQJHV WKDW H[LVW WRGD\ ZLOO UHTXLUH
JOREDO DFWLRQ DFURVV ERWK SULYDWH DQG
SXEOLF RUJDQL]DWLRQV ZH UHFRJQL]H WKH
UHVSRQVLELOLW\ DQG RSSRUWXQLW\ RXU
EXVLQHVY KDV WR FRQVHUYH UHVRXUFHYV DQG
ORZHUbHPLVVLRQV

'H NQRZ WKDW IRFXVLQJ RQ WKH DUHDV ZKHUH ZH FDQ

KDYH WKH JUHDWHVW LPSDFW LV WKH PRVW PHDQLQJIXO ZD\
IRU XV WR FUHDWH ORQJ ODVWLQJ VXVWDLQDEOH FKDQJH 7KLV
LV ZK\ ZH IRFXV RXU VXVWDLQDELOLW\ VWUDWHJ\ DURXQG ILYH
HQYLURQPHQWDO SLOODUV &DUERQ (PLVVLRQV 6XVWDLQDEOH
JRUHVWU\ &LUFXODULW\ :DWHU &RQVHUYDWLRQ DQG
5HVSRQVLEOH &KHPLVWU\

7KH LQYHVWPHQWY WKDW ZH PDNH DFURVV RXU ILYH
HQYLURQPHQWDO SLOODUV IRFXV RQ VWUHQJWKHQLQJ RXU
EXVLQHVV EHLQJ UHVSRQVLYH WR WKH FRQFHUQV RI RXU
VWDNHKROGHUV DQG LPSURYLQJ WKH OLYHV RI RXU
FXVWRPHUVbDQG WKRVH ZKR OLYH LQ WKH FRPPXQLWLHV
ZKHUH ZH RSHUDWH :H RIIHU SURGXFWV WKDW JLYH
FXVWRPHUV RSSRUWXQLWLHYVY WR ORZHU WKHLU HQYLURQPHQWDO
LPSDFW ZLWKRXW FRPSURPLVLQJ RQ TXDOLW\ %\

SURPRWLQJ FXVWRPHU DZDUHQHVV WKURXJK RXU (FR

$FWLRQV SURJUDP ZH HQFRXUDJH RXU FXVWRPHUV WR
VXSSRUW VXVWDLQDELOLW\ WKURXJK WKHLU RZQ SXUFKDVHV
DQG SUDFWLFHV

$V ZH GHVFULEH LQ JUHDWHU GHWDLO LQ WKH IROORZLQJ
VHFWLRQV ZH KDYH PDGH VLJQLILFDQW SURJUHVV WR UHGXFH
RXU HQYLURQPHQWDO LPSDFW ‘H FRQWLQXH WR VHW JRDOYV
DFURVV RXU SURGXFW FDWHJRULHY DQG RSHUDWLRQV WR GULYH
RXU VXVWDLQDELOLW\ HIIRUWYV

7KH +RPH '"HSRWHSRUW _ )LVFDO
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6XSSRUWLQJ D &XOWXUH RI 6 XVWDLQDEOH %XVLQHVYVY 3UDFWLF
/[HWWHU )URP RXU +HDG RI 6XVWDLQDELOLW\

$W 7KH +RPH '"HSRW ZH DUH D &RPSDQ\UWRHFREBWWHBRBY ZH KDYH DOVR VH DFKLHYHG D
ORRN WR RXU &RUH 9DOXHV WR JXLGRXREHWGRY WRLBDWH UHODWHG JRDO W@A\%%%ﬁ‘TERJXWHP\ [
GHFLVLRQV 2XU &RUH 9DOXH RI 'RLHOWRW BLEKW\ MK RI RXU 8 6 VWRU 1/

VXSSRUWYV RXU EHOLHI WKDW HPEHGBXQW /KNUM UGBIBKEGLWKHOWRQHUJ\ FRVWV\DKPD HP EVDURBVH U Z L
RXU EXVLQHVYV VWUDWHJI\ FDQ FUHDWHK ORXQIKWHKUPL ¥ XIEHMDVH DQG XVH RI H%%IHH m

IRU RXU DVVRFLDWHYV FXVWRPHUV FBRIRGUX AWM H¥XDQGLQJ RQ RXU SULRU FOLPDW %QVKDYH Vi
VKDUHKROGHUV 2XU DSSURDFK WR WQQIL@WVND WXW WBHBLRO¥RH HFHQWO\ XSGIDI\Q@RHL% HERHQFHG

EXVLQHVY KHOSV XV LGHQWLI\ RSSRUWXWQWLMRIHW WHGXFBULRBRRWDRQIHWYV WR D%i&_ﬁﬁﬁl cfféw
RSHUDWLRQDO HIILFLHQFLHV PLQLPVRHIGHIQEBVIWMHGD G GCHNMKH WUDMHFWRUNY FRPI

SURGXFW LQQRYDWLRQ UHGXFH RXU FRPELQHG DEVROXWH 6FRSWNR [\pXVWDXQDELO

2XU ELJIJHVW RSSRUWXQLW\ WR FUHS-W G RXU ?:I\ENVVRXOXHVZTVGVFLRRSQHV E%DWH;RDL;L E\

HQYLURQPHQWDO FKDQJH FRPHV IURP L<N IURP D ILVEDO EDVH

VHOO ZKLFK LV ZK\ ZH DUH FRPPLW '
$1'$&

RXU VXSSOLHUV WR SURYLGH RXU FX g/%& UH YDOLGDWHG E\ WKH 6FLHQFH (

9 52'5,*8(=
WKDW SURWHFW QDWXUDO UHVRXUF gﬁél—s LYH 6%7L DQG FRQWLQXH RXU (
HITLFLHQW 7KURXJK WKLV FRPPLWP 6XVWDLQDELOLW
GULYH LQQRYDWLRQ DFURVV RXU SU KDYH
DFKLHYHG VLIJQLILFDQW SURJUHVYV RZQXD@&RLP%‘D\Q_\QV WEHOLW\ WR DFKLHYH RXU FDUERQ
HQYLURQPHQWDO LPSDFWV RI RXU E]G‘PU_QHVRQV UHGXFWLRQ WDUJHWYV ZLOO FRPH IURP LQYHVWLQJ

6LQFH ZH DGRSWHG RXU ILUVW RRGb HEL- é'% WKLQ RXU VWRUHV DQG VXSSOV FKDLQ
H HQHUJ\ DQG SDUWQHULQJ ZLWK
PRUH WKDQ \HDUV DJR ZH KDYH FR RWH LOORYDWLRQ DFURVY RXU
RQ VHOOLQJ ZRRG DQG SURGXFWV F UL v
VRXUFHG IURP UHVSRQVLEO\ PDQDJH oﬁai‘l_"b

RXU UHFHQW DQG H[WHQVLYH DVVHVW}PW@W@RMLP\ZRRGH WKDQ \HDU FDUHHU ZLWK 7KH

VRXUFLQJ SUDFWLFHV ZH XSGDWHG RRRH: RRSR WX Y KMWH. §HHQ DQG H[SHULHQFHG ILUVWKDQG

3ROLF\ WR IXUWKHU RXU HITRUWYV W RNKBRERPD QRWWH VW F PRRWAH QW WR VXVWDLQDELOLW\ :H

ULVN WR GHIRUHVWDWLRQ $V GHWD UGG JIQQ W KW KXWV \R B UQDVAKHVY UHOLHY RQ FRQVHUYLQJ
YRUHVWU\ VHFWLRQ RI WKLV UHS R U WQ DAVKHWMHOHWIHRVURKW FXWWKHGE RXRWHFWLQJ WKH FOLPDWH :KLOH ZH
FRPPLWPHQW WR SURWHFWLQJ IRUHDWNQREON®XUMKDW ZH FDQQRW DGGUHVV JOREDO
JHQHUDWLRQV DQG SURPRWLQJ ELRGLYHUMQAHROYG UYYWHR®ORQH ZH UHPDLQ FRPPLWWHG WR
ZKHUH ZH KDYH WKH JUHDWHVW DELOXMYQWR XD BRXYH@ARQ DV WKH ODUJHVW KRPH LPSURYHPHQW
SRVLWLYHbFKDQJH UHWDLOHU LQ WKH ZRUOG KHOS PRYH RXU LQGXVWU\ IRUZDUG

}_PDWH DFWLRQ WKURXJKRXW RXU6HQLRU 'LUHFWR

7KH +RPH '"HSRWHSRUW _ )LVFDO
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&$5%202,66,216 5('8&7,21

%\ FRQVHUYLQJ HQHUJ\ UHVRXUFHV ZH UHGXFH EXVLQHVV FRVWY DQG RXU &RPSDQ\VV LPS

7KH +RPH '"HSRW SULRULWL]HYVY FDUERQWHPDWHRWWFRUH RI' $ IURP &'3 IRUL R WH\RHRQVH WR
UHGXFWLRQ DV RQH RI LWV PDLQ HQWKHR O HRDMNDHD SHOD@IHJVXUYH\ VKRZV R X4gp OHDGHUVKLS DQG
UHFRJQL]JLQJ RXU UROH LQ GHFUHDVDQJLWS8HRNRE DG YHONRM DFWLRQ RQ FOLPDWH FKBDQIH ——H DUH — ——
DVVRFLDWHG ZLWK FOLPDWH FKDQJHSURX®WLRH WKWK WHKSHVIDHIKWMWYH WDNHOFR'RH KHOS PLWLJDWH RXU
$IJUHHPHQW ZH VXSSRUW WKH ZRUOGREBEGHW RREPWWKPHERONL RDRVH RYHU WKH<R< &KJ 183

OLPLW WKH LQFUHDVH LQ JOREDO DWAKIIDUH W NI HOWOD WRKWHH N\SFBRUWXQLW\GI'_ZESIHURQW RI1 XV

GHJUHHV &HOVLXV DERYH SUH LQGX&%E%J%@% %w ﬁglﬂ%‘bWHV D QXPEHWRFOWERQ IEWVHMG\SHYV
X R

JUHHQKRXVH JDV HPLVVLRQYV UHGXFL UHV RIILFHV DQG V) <R< &KJ =

‘H KDYH D VWURQJ UHFRUG RI UHGXFZIQUFRXWUHADWHEHRGLUHFW HPLVVLRQV WKUW DUH ZLWKLY KXU
HPLVVLRQV DQG HQHUJ\ FRVWV E\ LPBRGEWURD RXKHNGHORALOLWLHY DOVR ER®BYXPH HOHFWULFLW\
HIILFLHQF\ :H KDYH LQYHVWHG LQ D DKLHWKQRUMLDWHHN OLHFGALWLHFAW H P LV V L R oRP BPNE® I YIi Wl HV
VRXUFHV WR OHDG WR ORZHU HPLVVLRRRSBQG DQGJHWUFRRXQMWWRU DSSU <R< &KJ 1%

RXU OLJKWLQJ +9%& V\VWHPWRDRBGNAEHRXWRWR® IHRUVVLRQV IRRWSULQW  7rwDO 6FRS_
s OVR LQFO) <R< &KJ 18 13 18
égg FKDLQ WKRME HY HeRHW,RRXU
\

RXWWRUH ORFDWLRQV PRUH HOMHJ\ IbF HQ
DOVR DGRSWHG VWUDWHJILHV WR PL%/% lvﬁlTH ¥
DQG WUDQVSRUWDWLRQ HPLVVLRQV P V L SH 7KH\II_| M AAAI L N/ 1 \AI ! N rrrMNyY MN\A
RSWLPL]DWLRQ /DVWO\ ZH SDUWQH$ ! 7 S R
A sler 44

\§ <R< &KJ 1$
WRWDO H. .. T . -
GULYH PRUH HQHUJ\ HIILFLHQW SURQERVY 6ROG 3URGXFWV 3XFRDV He vr RO
6HUYLFHYVY DQG (QG RI /LIH RI 6ROG 3 <r< &KJ 19 1% 13
5 H S R UWH G (P | \/\/9Dm W KRPH LPSURYHPHQW UHWDLOHU WKH XVH RI RXU VROG

SURGXFWY DFFRXQWYV IRUIHWIKWEPR®RULW\ RI RXU

7KH +RPH '"HSRW XVHV WKH *+* 3URWRFR W ERY JHPYRA RXU HPLVVLRQV UHGXFWLRQ DFWLYLW\
$FFRXQWLQJ DQG 5HSRUWLQJ 6WDQGBHEVRKRER §¢yRSH  &DWHJIRU\ W8VH RI 6ROG
FRQVLGHUHG WKH PRVW ZLGHO\ DGRWHEXTWHBY cHUEYHREGH KDYH WKH ELJJHVW RSSRUWXQLW\
FDOFXODWLQJ PHWULF WRQV RI JUHHRBKRXRSPF HPLVVLRQV

‘H FRQWLQXDOO\ UHYLHZ DQG UHILQHRXYpBP BV¥RBRMWWHG WR DGGUHVVLQJ WKH FKDOOHQJHYV
PHDVXUHPHQWYV WR UHIOHFW FKDQJHMiWR B ®RVEHEBXEHPRYU LPSDFW RQ WKH HQYLURQPHQW
LPSURYHPHQWV LQ GDWD FROOHFWLRQ PG K RXRYUNSHRIDWIRQV DQG WKH SURGXFWV ZH VHOO

SDUWQHU ZLWK WKLUG SDUW\ H[SHU‘é’k’Ltb@DWlﬁLé/HY%BF\HUVMBQ\M"MQW DERXW RXU SURJUHVV
HQVXUH ZH DUH LQ OLQH ZLWK LQGXVWU\ VWDQGDUGV

‘H DOVR SDUWLFRLS E\®HPLOQVW K&K D Q J H

GLVFORVXUH SURFHVV &'3 IRUPHUO\ WKH &DUERQ

'LVFORVXUH 3URMHFW LV DQ LQGHSHQGHQW LQWHUQDWLRQDO
QRQSURILW RUJDQL]DWLRQ WKDW SURYLGHV D JOREDO V\VWHP
IRU FRPSDQLHY DQG FLWLHV WR PHDVXUH GLVFORVH

PDQDJH DQG VKDUH HQYLURQPHQWDODbBLQIRUPDWLRQ

7KH +RPH '"HSRWHSRUW _ )LVFDO



Ezivdmig \ Escvw sg alv 418TPI | xviekaip avy IsQQYRMIaMmMESRWMERL & YWIMRIWW av becaugdw e 1w

7KH +RPH '"HSRWHSRUW _ )LVFDO

(PLVVLRQV 5HGXFWLEBERSHM ODQG (PLVVLRQV

'H PHDVXUH RXU 6FRSHV DQG H#Ev\(/ﬁ{_ﬁlc%;\{HD"%"éQHZDEOH HQHUJ\ IURP El
LGHQWLI\ VWUDWHJILF RSSRUWXQLWLHRPRR H)/%/[ EVH%F\R/\W/HS’%%WRS RXU A
DFKLHYH FDUERQ HPLVVLRQV UHGXFWR® Wk WP@@%"Q’*U"H XUFKDVHG

IDFLOLW\ RSHUDWLRQV VXSSO\ FKD L& XRY N WG YRERMESULEW RXU RSH
SULQW ZH DOVR SODQ WR LQYHV

IRRW
7KH +RPH "HSRW KDV HVWDEOLVKHG JRDOY WEB\PRSRAMYXQLWLHV WKURXJK
ORQJ WHUP SODQQLQJ WRZDUGYV UHGXFLQJ HPLVVILRQV LOQ

ZD\V WKDW DOLJQ ZLWK VFLHQWLILFPBORBKFHSSWHRGE XHPHVVLRAOHZDEOH H
UHGXFWLRQ SDWKZD\V IRU SUHYHQWL @J Y\ Kh & R g WMVLRP IKHWIYOHFWULFLW\
Rl FOLPDWH FKDQJH '"HSRW IDFLOLWLHY ZRUOGZLGH E\ Wk

$V PHQWLRQHG RQ WKH SUHYLRXV SDJH gH RRBRWI) LQ RXU PDMRU 8 6 ¢

XSGDWHG RXU HPLVVLRQV UHGXFWLRQ JRRAM; PG BXM, K \GURIHQ SRZHUF
WDUJHWYV ZHUH YDOLGDWHG E\ WKH 6FlLI% 5/52 t@lﬁ?\\/}d-he 7DUJHWV
B UPLQHG

LQLWLDWLYH 6%7L LQ HDUO\ 6%7
WKDW RXU FRPELQHG 6FRSH DQG 6FRSH UHGXFWLRSTI
WDUJHW FRQIRUPV ZLWK LWV FULWHGOPH RS HoLWHBVHWRID6RO G 3UR

GHJUHH &HOVLXV WUDMHFWRU\ &EDWHJIRU\ (PLVVLRQV

‘H H[SHFW WKH HOHFWULFDO JULG WR

7KH +RPH '"HSRW FRPPLWV WR UHGRHFRRAEIBHEV LY H L WHH HHRUH D

DEVRGXWSHHY DQG FDUERQ HPLUQHFE’Q\/UHV XUFHV FRPH RQOLQH :H 2
VXSSOLHUV WR LPSURYH WKH HQHUJ\

SURGXFWYV DQG SULRULWL]H VDOHV R
E\ ILVFDO \HDU HUR® D ILVFDO HOHFWULILHG SURGXFWYV WR HQDEOH
EDVHb\HDU DQGbIXWXUH DVVRUWPHQWYV RI HOHFW
FDUERQ HPLWWLQJ SURGXFWYVY WR KDY

, XWS H YH FUHDWHG WZR NH\
7KH +RPH '"HSRW FRPPLWV WR UH%@E{_\Y&%&\&H

6FRSH FDUERQ HIMR/P/ MRKH/ XVH RI PHQWYV
VROG SURGXFWYVY FDWHJRU\ p+HOS FXVWRPHUYV VDYH PLOOLRQ
E\ ZLWK D VWDUW \HDU RI W k

SXUFKDVH DQG SURSHU XVH RI (1(5*<
E\ ILVFDO \HDUIMB® RXU ILVFDO gSURGXEWY ZH VHOO

EDVHb\HDU
p RI 86 DQG &DQDGLDQ VDOHV LQ ¢

6%7L VXSSRUWV EHVW SUDFWLFHV LQ RI\%@ &%W@JO%%?—F%ROPDEZLQQSEXE

RQ FDUERQ HPLVVLRQV UHGXFWLRQ S
UHFRPPHQGHG E\ WKH ZRUOGVV OHDG %ii pRRROH EDWWHUL WHFKQROR
§OH DXWKRULWLHV RQ

VFLHQWLVWY 6%7L EULQJV WRJIJHWKH
FOLPDWH FKDQJH DV D FROODERUDWLRQ EHWZHHQ &'3 WKH
8QLWHG 1DWLRQV *OREDO &RPSDFW :RUOG 5HVRXUFHV
,QVWLWXWH DQG WKH :RUOG :LGH )XQG IRU 1DWXUH



Ezivdmig \ Escvw sg alv 418TPI \ lZxviekxi1p avy 'hQQYRMiﬁMAAwMRlW\W av becaugdw e 1w

5HQHZDEOH DQG
(11LFLBH(@QW UJ\

7R HIHFXWH DJDLQVW RXU FDUERQ UHGXFWLRQ
VWUDWHJI\ ZH IRFXV RQ VHYHUDO LQLWLDWLYHYV
LOQFOXGLQJ VRXUFLQJ DOWHUQDWLYH UHQHZDEOH
HOHFWULFLW\ SURPRWLQJ D OHVV FDUERQ

LQWHQVLYH JULG DQG LQFUHDYLQJ WKH
HITLFLHQF\ RI RXU VWRUHV DQ 5\52%%‘5,;?52“““ DOVR UHFRIQLING EQMHUBJISAYLFLHQF\ LQ 2XUb¢

3RZHU /HDGHUVKLS $ZDUG :LQQHU I
FKDLQbQHWZRUN RXWVWDQGLQJ FOHDQ HQHUJ\ LQLWLRWLNRVHDW & DL SDEWFRGQG MW KZHH KDYH El
JUHHQ SRZHU PDUNHW LQYHVWPHQWY WR LQFUHDVH WKH HIIL

PHQWY ZKLFK LQFOXGH L

5HQHZDEOH (QHUJ\ ‘'H FRQWLQXH WR H[SDQG RXU RIl VLT urRY

HOHFWULFLW\ SRUWIROLR WKURXJK Rr}g %ﬁ AL ﬁV\VVXpU\F;VKDDQYGH RKSP

$ NH\ WR UHGXFLQJ RXU FDUERQ IRRWSHLRMK BVFRPE  opwIRO RI VRODU RLB @?/ GV OHHGHG

LQYHVWPHQW LQ DOWHUQDWLYH HQHH%\H¥$VOI¥XVU'@|(PLVVW|I:\Q':|%§VU<¢\<DVH DJ %LH H @QWPH%WV KHO

G\QDPLFV RI WKH UHQHZDEOH HQHUJY FRYNHWo 4 HWP T wy wrR SRZHU wk T CEH E'W

EXLOW D GLYHUVLILHG HQHUJ\ SRUWRQLR ZEEWHERFOXGHY "Hsrw VWRBE i_w H ULFLW\ XWHDE) DSSU

RI' VLWH ZLQG DQG VRODU HOHFWULPFLY ﬁ&%W%\HQWmUFBﬁJVV\HﬁNDO H 5( U\L’%DLVN\ QHHGV

VRODU SURMHFWV 1XHO FHOOV DQG RE&, WKW Hyk VW Wb W oPs Y ‘H FRQWLQXH WR SLORW QHZ SURMHFW

VWRUHV GXULQJ SHDN GHPDQG VSLNHV U B LLWY DF Vv PRUH WKDO RI
, 7RIXUWKHU GULYH RXU HIIRUWV WR % U (?ﬁ ﬁﬁ%\w HOHEWULELW

7KH +RPH '"HSRW LV D PHPEHU RI 5( y®yEQRAFPwW\ zZH UHFHOWO\ SDUWQ Lg;*% I 2 T TKUAVAY:

GIEHYR 2 DHEH3 EXsso\ 3SURFXURHPH 13
RU SURFXUH UHQHZDEOH HOHFWULFR W)p B XY MHRHZLPEGRJUDP DLPV WRHVIXGGRNQFWE H. Q WKDW ZH ZRXOG
HOHFWULFLW\ FRPPLWPHQW DLPV WR, K{®R8 VFPEIRAW WKL WLDWLYHV RI *BIRIUR PL B R DHHIONV LQIBZX VWRIUNY RYHU \

WUDQVLWLRQ RI WKH 8 6 VV HOHFWUERBREOERBG WH YH SRGBAEPHUE'WR SUREM DM WWD@/L WD WH BIOSHULHQFHG VLJQ
VLIQDOLQJ PDUNHW GHPDQG IRU UHQHZREDE HQ oMW S ML w\ JHQHUDWIBRZ WK R ZKEUHQ WDRXDKWY VHQVH W

,Q RXU SOHGJH ZH FRPPLWWHG WR SURGHHFALR® HR¥ERYHQWR D  \HDU SIDILVVWQAHUIVKILEK YROXPH VWRUHV $V Zt
HQRXJK HOHFWULFLW\ WR PHHW WKHDHBHHRQ®W. WKHHHGH H[BidiowWw WR SUYWRUHY WAKH CHIK LRFARHGWUDWLQJ VXV
7KH +RPH '"HSRW IDFLOLWLHV ZLWK URIQHERXWH HBHMKHLRRWXDO HOHFW ZKRIFW\LQHFIOEGHRIT RXU

&HQWHU FRUSRUDWH RIILEH
E\ WKH HQG RI 2XU 5¢ FRPPLW PR i XBIXSSR R\ Q R 55 00 sXxXWRPDWHG 6\WWHP %36

SUHYLRXVO\ DFKLHYHG JRDOV ZH KD PD w
RU SURFXUH UHQHZDEOH RU DOWHumsYiﬁ%gaﬁ@ﬁ%%%Lﬁﬁx@\éEEVSQOGH%HUMWKWWB@G LQWHULRU OLJkw
"HDOVR MRLOHG WKH 8 6 (QYLURQP HRXWDRBUKRS MRORY LQVWDOODWLREV! ALFWERZ EHWEEHNSPQFY VHQVE
$IJHQF\VV *(R$H0Q 2R7HII 2DV QBQVKLEFEBOLWLHYV H FRQWLQXH WR LQFUHDMH KRKU LHFRSIQIFY LAV RO X QLW V

(3% OHG SURJUDP WKDW DLPV WR DGYBBFMREKHRHBU E\ » 6RODU DQG IXHO FHOO LOVWDOODWL
PDUNHW IRU UHQHZDEOH HOHFWULFLW\QZKih OWL B9 WRK KHOSARIWRI URRI VSDFH DOORFDWHG WR

SURWHFW WKH HQYLURQPHQW 2XU DQ@EORUSEEHHOW BN RXU VWRUHV

IURP ZLQG DQG VRODU UHMRXUFMK SODFHG XV

DPRQJ WKH WRS UHWDLOHUV LQ WRLVSORVISDIPSHY RYELOLWLHV IRU DGGLQJ VRODU SDQHOV DWRS
PRUH GLVWULEXWLRQ IDFLOLWLHV

KC

7KH +RPH '"HSRWHSRUW _ )LVFDO
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4" 2%. (%$0°

2XU 8 6 VWRUHV ZLWK /('V F
OHVV HOHFWULFLW\ WKDQ
ZLWK FRQYHQWLRQDO OLJK

7KH +RPH "HERWHSRUW _ )LVFDO

(QHUJ\ (IITLFLHQF\ LQ
2XUb6XSSO\b&KDLQ 3URJUHVYV 2Q 3RZHL

,Q DGGLWLRQ WR RXU VWRUHV ZH D DOVR PDNLQJ
LQYHVWPHQWY WR FUHDWH HIILFLHQELHV ZLWKR2Q RXHUBSK FHOOV SURGXF
GLVWULEXWLRQ FHQWHUV DQG RWKHU EXLOGLQJLY LQFOXGLQJ
DXWRPDWLQJ DQG PHFKDQL]LQJ PDQ\ Rl RXU IDFtOLWLHV DQG
OHYHUDJLQJ K\GURJHQ SRZHUHG IRUNOLIW WHFK! 'T-'z%'T-'zFJWWLKg#W\ QHHGV DW
WUDQVLWLRQ WR K\GURJHQ SRZHUHG IRUNOLIWAN kY -KHESHBIXYHGCXFH
UHGXFH HOHFWULFLW\ FRQVXPSWLRQ RYHU WKH PENYLRQV
+\GURJHQ SRZHUHG IRUNOLIWV DOVR SURYLGH D QXPEHURI
EHQHILWV RYHU WUDGLWLRQDO SURSDQH SRZHYHG RU EDWWHUN o
SRZHUHG IRUNOLIWV LQFOXGLQJ JHUR GLUHFW *x¥ HPLVVLRQW
DQG WKH DELOLW\ WR UDSLGO\ UHIX EDWWHUL XU Q3R 2 H U
RII SHDN WLPHV IRU XVH ZK

,Q ZH LQVWDOOHG K\GURVK®SIX\HO FHOOV DWGHPDQG VSLNHV
FKDLQ IDFLOLWLHV JL YOLRRDXW. BQWRAL VK R

HPLVVLRQV IUHH IXHO IRU IRUNOLIWY DQG RWKHU PDWHULDO

KDQGOLQJ HTXLSPHQW :H HVWLPDWH WKH XVH RI IXHO FHOOV

DW RXU VXSSO\ FKDLQ IDFLOLWLHV ZLOO KHOS WHGXEH HRHREWYLFLWS b wH
FRQVXPSWLRQ E\ PIERXMRQ NLORZDWW KRXUV RQ | | jpWRFRSWLPL]H RXU
DQ DQQXDO EDVLV HOHFWULFLW\ FRVWY GXULC
GHPDQG DQG KHOS ORFDO »
EHWWHU PDQDJH JULG FDSC

+' XSSO\ LV SLORWLQJ
PHGLXP GXW\ HOHFWULF YHKLFOHYV

(9 LQ LWV GHOLYHU\ IOHHW $V (9
RSWLRQV IRU ODUJHU FRPPHUFLDO
YHKLFOHVY HYROYH ZH ZLOO ORRN WR
H[SDQG PRUH RI RXU IOHHW WR
GULYHbFRVW VDYLQJV DQG UHGXFH
HPLVVLRQV



Ezrvdmi kscvw se a¥v 4rgTPi

2SWLPL]HG 6XSSO\ &

%\ PDNLQJ RXU VXSSO\ FKDLQ PRUH H

FLUBW \EH UM AkERH UL Y L G
Ro wkH HovLURGPHow o YRS S kD LQ

:H FRQWLQXH WR LQYHVW LQ RXU VXSSO\ FKDIQ (g FWZRHN MRQ \W \/

PDLQWDLQ RXUVBRNLUDYRG\DN PRVW HIILEFLHQW
DQIPRVW UHOLDEOH GHOLYHU\ FDSDELOLWLHV LQ KRP
LPSURYHRMQWRQWLOXHG IRFXV RQ PDLQWDLQLOQ

WKHVH EHVW LQ FODVV FRPSHWLWLYH DGYDQWDJRV HWV  ZH FDQ
VXSSO\ FKDLQ HQDEOHV XV WR GULYH GRZQ FRVWYVY P& WV WR WKH WRS
PHHWbRXU FXVWRPHUVYVY QHHGYV ZKLOH DOVR UHéJk)'(IéP/LE(gJWFb@d LQ D UHGXF

WUDQVSRUWDWLRQ UHODWHG HPLVVLRQV Q U R WUXQHHIGHGS V
WR WUDQVSRUW VRPH JR

7KH XQLTXH FDSDELOLWLHV RI RXU VXS8SO\ FKDLQ HQDEOH XV

WR PHHW WKH FKDQJLQJ QHHGV RI ERWK RXU 3URIHVVLRQDO

DQG ',< FXVWRPHUV 2XU UDQJH RI GLVWULEXWLRRQ EROOWWHFKQRORJ\ DV
SODWIRUPY DOORZ XV WR NHHS RXU VWRUHV VWRPAMNHE VEHOW RUVFKHGX
D IODWEHG WUXFN RI EXLOGLQJ PDWHULDO WR DMRRN¥4WHPREGHOLYHUL
VKLS SDFNDJHV WR RXU FXVWRPHUVV GRRUVWHSMYHERHPHQG RSWLPL]HG U
HIILFLHQFLHYVY WKDW WKHVH SODWIRUPVY FUHDWH \WHREKRBHXY _.OHY WUDYHO

UHGXFH PLOHV GULYHQ DQG RXU VXSSO\ FKDLQ HPLYYLKRRY DOG WUXFNV R
\HDU RYHU \HDU WKHbURDG

7KH LQYHVWPHQWYV WKDW ZH KDYH PDGH LQ RXU VXSSO\
FKDLQ LQ FRPELQDWLRQ ZLWK WKH LQYHVWPHQWYV LQ
UHQHZDEOH HQHUJ\ DQG GULYLQJ HIILFLHQF\ LQ RXYRAPRPDUYNLODEOH VSDI

DUH NH\ WR RXU FDUERQ ®HMI*XFWLRQ VWUDWHJ\ WUXFENV DQG EX\ VSDFH I
FRPSDQLHV HQVXULQJ IH

XQGHUORDGHG WUDLOHU
7KDW VSDFH VKDULQJ VD

WERAWRLOOLRQ PLOHV GU
Db\HDU

I-LIJWQHULQJ ZLWK VX

'"ULYLQJ 6XSSQVI&RDHQFLH

*UHZ RXU QHWZRUN RI VXSSO\ FKDLQ IDFLOL
RYHU DW WKH HQG RI ILVFDO \HDU
LQFUHDVLQJ VSHHG DQGbHIILFLHQFR\

2SWLPL]DWLRQ WHFKQRO
JXLGHVbKRZ ZH SDFN WUX
RFHDQ ERXQG FRQWDLQH
PD[LPL]H WKH SURGXFW Q
UHGXFLQJ WKH QXPEHU R
WUXFNORDGY DQG FRQWD
DQG RYHUDOO HPLVVLRQ

ORYHG PRUH BNKIDQRQ FRELF IHHW
SURGXFW WKURXJK RXU VXSSO\ FKDLQ

5HGXFHG VXSSO\ FKDLQ PLOHV GULYHQ
FRPSDUHG WR WKH SULRU \HDU

7KH +RPH "HERWHSRUW _ )LVFDO

' WKHQ

lxvipxiip avy IsQQyRMicMmySRWMERL &Y WIMRIWW 4v bemuedw 6 1w

4" 2%. (%$0°

‘H SDUWLFLSDWH LQ WKH 8 6 (QYL
BURWHFWLRQ $JHQF\YWRERDEPWVR\
FROOHFW DQG UHSRUW JUHHQKRXYV
IURP FRUSRUDWH VXSSO\ FKDLQV
ZDV QDPHG WR WKH 6PDUW:D\ +LJK
IRU VKLSSHUV 7KLV GLVWLQFWLRQ
RI 6PDUW:D\ VKLSSHUV IRU WKHL
HQYLURQPHQWDO HQHUJ\ DQG FRV
DFKLHYHG E\ LPSURYLQJ WKH HIILF
WUDQVSRUWDWLRQ DQG ORJLVWLF

HG

RxwWv KH +RPH "HSRW KDV LC
HG DX®OFUHDWLQJ WKH IDVWH
® HIILFLHQW DQG UHOLDEO

FKDLQ LQ KRPH LPSURYH
Ly r2XY VXSSOV FKDLQ QHWZI
JRP%\W/HLUJQHG WR XVH WKH P
ZHUHIILFLHQW PRGH RI WUDQC
/HKVLW@’éHGJﬁWUDJH RXU HFRC
LynbFDOH WR PD[LPL]H FXEH

ORDG UHGXFLQJ WKH QX

WUXFNV RQ WKH URDG X

RJ\

FNVeRIB+ *$/,&8$

UV 9HFH 3UHVLGHQW RI

RDGZUDQVSRUWDWLRQ ZLWK PRUH
WKDQ \HDUV ZLWK 7KH

LQH4RPH 'HSRW
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(QHUJ\ 6DYLQJ 3URG =

7KH +RPH '"HSRW HQFRXUDJHV VXSSO 4"
SURGXFWV ZH VHOO PRUH HQHUJ\ HI
SDUWOHUVKLS ZLWK WKH 8 6 (QYLUF
$IHQFIVIA*< A7EBURJUDP VXSSRUWYV
HITRUWV WRR 2XU IRFXV RQ RITHULC(
HIILFLHQW SURGXFWV KDV ORQJ EHH
ZH DQQRXQFHG D JRDO WR KHOS FX\V™W .
PLOOLRQ LQ HQHUJ\ FRVWV E\
RIb

Q

2% .

ZH KHOSHG RXU 8 6 FXVWRPHUV VDYH QHDUO\

ZLWK D VWDUW \HDU

lxvipxiip avy IsQQyRMicMmySRWMERL &Y WIMRIWW 4v bemuedw 6 1w

(%$0°

7KH +RPH 'HSRW 8 6 ZDV UHFR
(1(5*< 67$5 5HWDLO 3DUWQ
<HDU IRU 6XVWDLQHG ([FHOOH

ELOOLRQ RQ WKHLU XWLOLW\ ELOOV WKURXJK WKH SXUFKDVH RI

HQHUJ\ HIILFLHQM (S5t<RGXBWIYDEHOHG

SURGXFWV ZHUH SDUW RI WKIHV SURJUHVV ,Q
RIIHUHG DSSUR[LPBIWHOJ\ VDYLQJ SURGXFWV

LQ VWRUHY DQG RQOLQH LQFOXGLQJ DSSUR[LPDWHO\
(1(5*< 67$5 SURGXFWV :H VROG PRUH WKDQ

PLOOLRQ XQLWV RI (1(5*< 67$5 SURGXFWYV

‘H HVWLPDWH RXU FXVWRPHUVV SXUFKDVHVY DQG SURSHU

XVH RI (1(5*< 67$5 SURGX¥MOS HG UHGXFH

DQQXDO HOHFWULFEWYXMOIHNEORZDWW KRXUV
VDYLQJ PLOOLRQ RQ HQHUJ\ FRVWY DQG ORZHULQJ
FDUERQ HPLVVLRIQQOERQ PHWULF WRQV

*RLQJ *UHHQ 6DYHQJ *UHHQ

%\ SDUWQHULQJ ZLWK (1(5*< 67$5 ZH DUH KHOSLQJ FXVWRPHUV VDYH PRQH\ I[URP ZKDW LV RIWHQ WKH VRXUFH

WKH HQYLURQPHQW 6LQFH

6DYH

a WULOOLR

NLORZDWW KRXUV RH
WKH HQHUJ\ RI PRUH WKD
EDUUHOV RI RLO

$YRLG PRUH

ELOOLRQ

7KH +RPH "HERWHSRUW _ )LVFDO

ELOOLRQ

WRLFLW\LQ HQHUJ\ FRVWYV

(1(5*< 67%$5 LQ SDUWQHUVKLS ZLWK FRPSDQLHYV OLNH 7KH +RPH '"HSRW KDYH KH

WKDQ $FKLHYH

a ELOOLRQ

PHWULF WRQV RI FDUERQ UHGXFWL
HTXLYDOHQW WR UHPRYLQJ PRUH V
PLOOLRQ FDUV IURP WKH URDG IRU
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6867%$,13%/( )25(675<

'H DLP WR HQVXUH WKH WUDQVSDUBQ(W(/WDLQDEOH )RFUZE#&’M\WLPDSSLQJ H[HUFLVH ZH SU

Q RQ WKH JOREDO UHJLF

UHVSRQVLEOH XVH R JOREDOVéIT_iJghV\UW
RXU ZRRG DQG ZRRG SURGXFWYV LQ Il
UHVRXUFHV LQ RXU SURGXFW QHDUO\ VRXUFHG IURP 1RUWK $PH

7KH +RPH '"HSRW UHFHQWO\ XQGHUWRRN D

$V WKH ODUJHVW KRPH LPSURYHPHQ ézgﬁl_%%lmvﬂ_%'\%tgqg&/%@ Eﬁ_O_DEOH I%UHHXG\gév%SﬁLﬁU%LJDVﬁ\Y\AbBbFi)bU ZRRG IURP

ZH OHYHUDJH RXU VXSSOLHU UHODWL %6(&\8 ;.TEBH)‘\WQTIJIE&ITFOH )RUHVFV\I/?U\

ZRRG DQG ZRRG SURGXFW VRXUFLQJJURAWXYWRLQAERWH RXU ILQGLQIV 3DUMBMIRILBDIWH®K DQ 8 6

PDQDJHG IRUHVWYV H[WHUQDO ODZ ILUP ZLWK HQYLURQPHQWPS HRGHPMW U QG  &DQDGD
)RU GHEDGHYV ZH KDYH VRXJKW WR EH{SHULBGKY WQ\FBABERWLQJ IRUHVWU\ DVVHVVPHQWY ZH

LQ SULRULWL]LQJ DQG SURPRWLQJ VXXUWHOH\GIGED BURXNHRWULHU VXSSOLHUYV §§§W§B%<W#8\)\/HG »UDJLO
SUDFWLFHV $V D VLIQLILFDQW SXUFKDRHRXRIWRWEMPRRG DQG ZRRG SURGX$HNE UBHIRD W M\VFDO&KLOH
ZRRG SURGXFWV ZH UHFRJQL]H RXU DELDVWHO/® DMIBQWVXSSOLHUV Rl SDWLRYXYRHWWBHHBR G KRERL QD
SRVLWLYH FKDQJH E\ HQFRXUDJLQJ FOMRRU\S WRGHEWSWLWK ZKRP ZH VSHQW RYHU RQ )
VXVWDLQDEOH IRUHVWU\ SUDFWLFHVZBRG DGG RMVARRE 5 ORFXFWYV LQ WKH vOPR YRB PY W Rwpo "HUPDQ)

RIDELRGLYHUVLW\ ZH VXUYH\HG PRUH #WKDQ VXSSOLHUV DQG

2XU FRPPLWPHQW WR VXVWDLQDEOHUIH\G%F\Q/ GUF\'GSM\I&FI\:}V)?_FH\}(UYH\ UHTXRVWE W U H QJ WKH Q L QJ RXU

EHJDQ RYHU WZHQW\ ILYH \HDUV DJR 4, ILQGLQJIV SERPPLWPH QW

P SURGi'F'CV‘i,HVSRF:;‘GVLF';CV?,RVPXHVJ‘(,D,LRQU%':7%'['% %,3? WSEW SULRULWLIHY SXUFKDHKXQR RRROVRQWDLQDEOH IRUHVWU\
vl d GYEWY 1URP VXSSOLHUV LR GWEARG ZzD\V WR HOKDQFH RXU DS

p $GRSWRKE ILUVW :RRG 3XUFKDVL@HN\BRRGVFLEOH IRUHVWU\ SUDFWLFHM B QGDRD k@ W BwdnWiIRUEX 11/ | DQGR O L F

p 5HTXLUHG WKH SXUFKDVH RI DQSRRWE RMRUWFHEDWLRQV $V D UHVXQWWRKFROM WK RS YMRH RXU VXSSOLH

IURP HQGDQJHUHG UHJLRQV VXFK DVUWNRR WYWW DYKERREFQIRXBRG SURGXFWYWVDbIXLGHOLQHYV

&RQJR %DVLQ DUHDV 3DSXD 1HZ *XLQH8sRBRMWEHWHIOX WKLUG SDUW\ FHUWLILHG
6RORPRQ ,VODQGV WR EH JRUHVW 6WHZRMGNVKLSJ&RXQFLO &RQWLQXRXVO\ DVVHVVLQJ RXU
)68 FHUWLILHG ,
, $SSUR[LPDWHO\ LV VROG DV Yb&¥WEBWR HVKE G D VWURQJIHU DVVHVYV
p 5SHVSRQGHG WR &'3 V )RUHVWYV TXHBB{;RQQDLUH URXWLQHO\ HYDOXDWH DQG PRQLWRU
IRU WKH ILUVW WLPH $SSUR[LPDWHOL Rl 7RRG Ly YRKYFELQI ZRRG DQG ZRRG SURGXFWV
p 3XEOLVKHG D FRPSUHKHQVLYH DVVENYRRAWRIDw pup )6e )RUHVWR](#?E?D@%P LQW\AI/-HV WR OHVVHQ RU DYRL
RXU VXVWDLQDEOH IRUHVWU\ SURJUDP RQFSRPLELHY DSG 'H UHFRJQL]H KRZ WKH HOQYLURQPHQW
XSGDWHG RXU :RRG 3XUFKDVLQJ 3ROLF\ ZKLFK DUH FDUERQ VLONV DQG ULFK L

WKUHDWHQHG E\ IRUFHV VXFK DV FOLF
VSHFLHVY GURXJKW IRUHVW ILUHV GL
LQIHVWDWLRQV DQG GHIRUHVWDWLRQ

7KH +RPH '"HSRWHSRUW _ )LVFDO
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$GGLWLRQDO PRQLWRUHG UHIERQYSRQVLEOH 6RXUF(IQIDJILQJ $FURVV

SURGXFWe VRXUFAG TURP DOGLWLRG R By Y g vxuyHy wrkdW ErVERRls Xe\ikls RIQ V
SURGXFWV VRXUFHG IURP DGGLWLR &z ¥ hu HURGXFWYV LQ EDWHJIRULHV
FHUWLILHG DV VXVWDLQDEOH RU SO J S RY BRI Do \HDU  2XUSHRER & VR R LY IV XSSO\ FKDLQ VS|

ZRRG VROG WKURXJK 7KH +RPH '"HSR U LWK YDU\LOJ OHYHC
&DQDGLDQ /I XPEHU %XLOGLQJ ODWHL\g HS\\//WU\ DVVHVVPH%QZ%SW%@@EEVOLHYH R?(U ZRUN
'"HSDUWPHQWVY E\ WKH HQG RI ILVFDO I"ZRRG SXUFKDVH 8 HD
GHSDUWPHQWYV DFFRXQW IRU PRUH &_’;'Z ! FXV%%HR%i U SULYDWH RXHeW ¢ RRIBIOGRAR @SS FVINE & IQVR XU
7RRG VRXUELOJ WHRE FrBLEX YU KPXCuLvN UHJLREGY O KPYWHEKWOEHBRIMHRPRWH WKH H[SDQ
Q WKDQ VXSSOLHUV RU DSSUR[LPIPWH®OY LQ 1IRUWK $PHULFD DQG WKH V;
2XU QHZ FRPPLWPHQW FRYHUV WKH V¥ HMSREDGH G W RRRXU ODWHVW VXUYHP DRI ERYRYW RRUIHVOWVY . Q RXU HIIR
$WODQWLF )RUHVW &HUUDGR &KRF R DDNHWEY VEXBIGR ZKLFEQ@DV LVVXHG WP RWLFSIY L ZIpWH VW(SRPd-HUV DQG HQJ
&KDFR (DVW $IULFD DQG OLRPER *UMBSFHAULBMNRQRPSULVLQJ WKH WRsS  ZKI KRBM{HWHRMBQFHG RXU FRPPLWPHQW
6XPDWUD DQG %RUQHR (DVWHUQ $X$WUBDLWHY QW KR YHUHG 6.8V VRXU¥NGFHUMHA XQQK RAGN SRVLWLYH LPSDF\
5XVVLDQ )DU (DVW )RUHVW UHJLRQV LGHQWLILHG LQ RXU ODWHWIR :WKH ZRYUPKEDWLIRIUHVWY WKURXJIK R
3ROLF\ VKRZ WKDW WKH VRXUFHV Rl ZRRG SURGXFWV FDPH
‘H ZLOO FRQWLQXH WR UHTXLUH ZRRG RPRGIBRYWRBPHULFD DSsemimPOWHOKH +RPH '"HSRWVV :RRG 3XUFKI
SURGXFWV VRXUFHG IURP WKH $PD]RQﬁUL%%Q%g{P&’}LEQ@W&DO\DSSUR[LPDEIIRIQ\LHFXWOLQHV RXU DGGLWLRQ
LF

DUHDV 3DSXD 1HZ *XLQHD RU WKH 6RORPRE | YRP Q R(XUDVLD (XUR
EH )6& FHUWLILHG DSS§R[LPDWHO\ ( ( FRPPL W PHRWY WR
'XH GLOLJHQFH SURFHVYV . Y H I QFH WR WKH SXUFKDVH
Q ‘H ZRUN ZLWK VRPH Rl WKH PRVW H[spHgVi%&i% \%\}%é:% H FHUWLILHG DO
T RR R

. W VWU\ FRPSDQLH
e R N e S e RS UL LR o vw eowru L TRES gV

UHVROYH LOVWDQEFHV RI VXSSOLHU ip IIEE)% EFES%/% LQ VXVWDLQDEOHR BRRURNW U \WHH) W XK ULFFODWIFR 8V ZRRG DQ
LQFOXGLQJ WKRVH LGHQWLILHG E\ HRRFUQDO HRBPRLIPWLRQV VXAKBR IRUHVW UHILRQV LGHQWLILHG I

FHUWLILHG RU SODQWDWLR JURZ
UHSRUWHG XVLQJ RXU 6XSSOLHU $0HUWURHY SMWE TEERNIBRERXQFLO )6& Q Q Q
UHDVRQDEOH DFWLRQ p 3UDFWLFH DQG SURPRWH WKH HIILFL
p 6XVWDLQDEOH )RUHVW ,QLWLDWLYH x6)4 R| ZRRG DQG ZRRG SURGXFWV

2XU SURFHVV LQFOXGHV QRWLI\LQJ Vv (R
VXVSHFWHG QRQFRPSOLDQFH SURYﬁgﬁi\&Lﬁﬁg\%\f’f@M (RBRUVHPHQW, RIVRARWIW DQG VXSSRUW WKH GHYHO!

RQ_3()&
RSSRUWXQLW\ WR HLWKHU SURGXFH HYLGHOFH RI'ERPsSBQFH DOWHUQDWLYH HQYLURQPHQWDO SUI

RU UHPHG\ WKH LVVXH RI QRQFRPSOLPDRPHY LFP RpAMHH 2P H p 5BHTXLUH WKDW RXU YHQGRUV DQG W
D VXSSOLHU LV QRW DEOH WR SURY o D . ZRRG DQG ZRRG SURGXFWV PDLQWDL
WKH LVVXH LQ D WLPHO\ PDQQHU Z 4" 2 $ (% $ O N ODZV DQG UHJXODWLRQV SHUWDLQLC
RUGHULQJ DIIHFWHG SURGXFWYV . DG WKH SURGXFWV WKH\ PDQXIDFWX
'H EHJDQ SDUWLFIERWRQH VW /IDFH\ $FW D 8 6 ODZ WKDW DSSOLH\
GLVFORVXUH SURFHVV IRU W} SURGXFWV LQFOXGLQJ ZRRG

ZKLFK EXLOGVY RQ RXU ORQJ \

LQ WKH &'3 &OLPDWH &KDQJH
'H SODQ WR SDUWLFLSDWH LC
DQG ZH DUH DOVR H[SDQGLQJ
UHODWHG GLVFORVXUHV LQ R
FRQVROLGDWHG &'3 TXHVWLR

7KH +RPH '"HSRWHSRUW _ )LVFDO
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&,5&8/%5,7<

Lo sy
7KH +RPH '"HSRW IRFXVHV RQ DGGLQJ PRUH e Ry
DOWHUQDWLYHV WR VLQJOH XVH SURGXFWV DQG RGNEVLWH SURYLGH:
SDFNDJLQJ ZKLFK DUH TXLFNO\ WKURZQ FXVWRPHUV KHOSIXO UH'
DZD\ :H HQFRXUDJH RXU VXSSOLHUV WR D9 LI D 2@ Bl
LQQRYDWH WRZDUG KLJKHU UHVRXUFH DQG VHHNLGJ ZD\W WR POINH
PDWHULDOV HIILFLHQF\ DQG ZH VWULYH WR RIIHU SURGXEWY DOG WKHLU
SURGXFWV GHVLJQHG IRU ORQJHU XVH UHXVH PDQXIDFWXULQJ SURFHV
UHF\FOLQJ RU FRPSRVWLQJ IRU WKH HQYLURQPHQW
6LQFH ZH LQWURGXFHG &LUFXODULW\ DV RQH RI RXU
VXVWDLQDELOLW\ SLOODUV LQ RXU IRFXV KDV EHHQ WR

SUHYHQW SURGXFWY DQG SDFNDJLQJ IURP EHFRPLQJ
ZDVWH WKURXJKRXW WKH SURGXFW OLIHF\FOH

‘H DOVR ORRN IRU RSSRUWXQLWLHV KLO RXU RZO
HHQX\IZVUURLgSHV(\S'\QNDRIOITl;SSDUFRV\?XI'D:éVC\B/ SHH\;WSQ“Q&WFD&LPE?/,\Z%\%%H%XQ% UHXVH D UHF\FOH 2XUbREMHFWLYH
QHWVV QDWW XU _ RXUFHYV G
LQQRYDWH KRZ WKH\ SURGXFH DQG SSRANPHHW YRGXEVRGLYHUVLW\ TURP WKH L SE_E\YPQM FRPFLWWHG WR

ZLWK D IRFXV RQ UHXVH DQG ORQJIHWBIIWHULDObGLVSRVDO FXVWRPHUVY SUHIHUHQF|
2XU &LUFXODULW\ *RDOV $ORQJ ZLWK RXU VXSSOZMDWIBQG YHQGRWXVWDLQDELOLW\ 2YHU \
5 0 H DEKLHYHG RXU JRD&LWR ﬁf’ltYo*k%PFFngJNﬁ)élﬁ WKLQNLQJ DQG FDSDELWNMWUH/HVRHDUY RXU 3ULYD
DQG 39& ILOP ISIRPYQWESBBRR®L QJ p 'HVLIQ ZLWK WKH HQYLURQPHQW LQ PLQ¥HDP ZRUNHG WLUHOHVYV
p:H KDYH D JRDO WKDW DOO SULYDWH(EUPIQEDWEHYFHVYV PDWHULDO VXSSOLHUV DQG PHUFKDC
SDFNDJLQJ IRU QHZ 6.8V LQ RXU 8 6% RRE HPIRLPpwHULDOV wkpw puH orwUUHB O A& e8¢ 39& IURF
VWRUHY DQG RQOLQH ZLOO EH FRP é%WBEP\%o%%%\ﬁODEOH QHZ SULYDWH EUDQG SDF

RU UHF\FOHG FRQWHQW EHJLQQLQJ L
QWHQ QQLeI LY oLpLH PL(S!ZHG PDWHULDOV WR HQDEOH VLWIoHUHQG RI VHWW

p OLQ
p:H SODGHAXRH RU FRQYHUW PLOOL |
YLUJLQ SODVWLF XVHG LQ SURGXFWV%%VR UHF%;%OI-\{GDQS UHFIFOLQJ VWDQGDUG LQ WKLV DUH(

DOWHUQDWLYH PDWHULDO E\ WKH H@YLRULWL]H PDWHULDOV WKDW DUH ELRGRRIQGDHEDHWDLOHUV X
UHDGLO\bUHF\FODEOH

P BWLOL]H UHF\FOHG FRQWHQW ZKHQ SRVYLEOH ZLWKRXW
FRPSURPLVLQJ SURGXFW HIILFDF\ 6HQLRU 9LFH 3UHVLGHQW

p 3URPRWH PLQLPL]DWLRQ RI HQYLURQPHQMWRE®D Q PALFQGCLRQG
PDQXIDFWXULQJ DQG FRQVXPHU XVH 3URGXFWb'HYHORSPHQW

7KH +RPH '"HSRWHSRUW _ )LVFDO
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SURGXFW &LUFXODULW\

,Q D FLUFXODU HFRQRP\ QRWHUDOLW |
GHVLJQHG IRU ORQJHYLW\ RU UHLPDJL
SXUSRVH LQVWHDG RI EHLQJ WKURZQ
LWHPV OLNH SODVWLF SRWV FDQ HQMR
KDQJLQJ EDQNGIWUDVWLF ZUDS FDQ EH
LQWR GHFN ERDUGVY RU WUDVK EDJV

BURGXFW FLUFXODULW\ FDQ PDNH HYH
OLIHVSDQ PRUH HIILFLHQW b5HF\FOHG
GHVLIJQ ORZHUbWKH DPRXQW RI QDWXUD
PDQXIDFWXULQJ 'XUDEOH UHXVDEOH
WKHbDPRXQW RI ZDVWH VHQW WR ODQ
SURGXFW FLUFXODULW\ DSSHDOV WR F
ZDQWbWRbGR WKHLU SDUW WR KHOS W

‘I (QDFWLQJ 2XU 9DOXHV

'RLQJ WKH S5LIJKW 7KLQJ
5HGXFLQJ ZDVWH

(QWUHSUHQHXULDO 6SLULW
6HOOLQJ XVHIXO SURGXFWYV
IRUbFXVWRPHUV

&UHDWLQJ 6KDUHKROGHU 9D
&UHDWLQJ QHZ UHYHQXH VW

%HWZHHQ RXU PDUNHW GH(
RSHUDWLRQV DQG UHYHUVH
FHQWHUV ZH UHF\FOH QRW
KDUG SODVWLFV DQG VKUL
DOVR (36 SDFNDJLQJ DQG W
IURP UHFODLPHG DSSOLDQ

I'T

',6&29(5 285 5(&<&/,1* 68,7(
(ODVWHEG HEF\FOH WKHVH KDUG WR UHF\FOH PDWHULDOV
OQHG WR IXOILOO D QHZ
DZD\ (YHU\GD\

\ D VHFRQGDYH DV DYC
bWUDQVIRUPHG 3ODVWLFV

&)&u)URP
5HFODLPHG
$SSOLDQFH

6KULQN
:UDS

(36 )RDP
3DFNDJLQJ

U\ $BBWB RI BFPSREXFWVV
PD&’EU@)@@ BQJEW@XE%VY_WLDWLYHV

UHVRXUFHV XVH
1HZ &LUFXODULW\

SURGXFWV ORZHU
.Q DGGLWLRQ | \W FKHQ

,QLWLDWLYH /DXQFKLQJ LQ

2XWGRRIVUDYVK

GILOOV
XVWRPHUV ZKR
KH SODQHW

6RIW SODVWLF DW 5HYHUVH /RJLVWLF &HQWHUYV
5/&V LV EDOHG DQG VHQW WR RXU
PDQXIDFWXUHU RI +'; WUDVK EDJV

7ZR VWA\OHV RI
NLWFKHQ WuD®
RQH VWAOH RI
WR JDOORQ
RXWGRRU WUD

OXH
UHDPV

7KUHH QHZ 3&5 SRVW
FRQVXPHU UHF\FOHG
PDWHULDO 6.8V ZISM@ODFHPHQW IRU

3&5 FRQWHQW ZLOQRE® 3&5 +'; 6.8V
FUHDWHG DQG VROG
DLYHU\ WKURXJKRXW 8 6
H ORJLVWLF
PHWDO
QNMZ UBRBBVEXWSDQGHG SRO\WW\UHQH (36 "
V K &$8VYIIHFWLYH SDFNDJLQJ PDWHULDO ZLWK D GUDZEDFN LW WDNH

HV

7KH +RPH '"HSRWHSRUW _ )LVFDO

V

H




Ezivdmig \ Escvw sg alv 418TPI | xviekaip avy IsQQYRMIaMmMESRWMERL & YWIMRIWW av becaugdw e 1w

EXVWDLQDEOH 3DFNDUEHUIJ%DVHG 3DFNDJLQJ

$V LOQRYDWLRQ DURXQG VXVWDLQDR®H SDFNDJLQJ WBWWRULDWOW[SDQGHG v FRPPLIWPHON MM 1 XPEHU
HYROYHYV DQG UHF\FOLQJ LQIUDVWUXRWRKNADHIEWREVZRKNLQJ WRZDUG R QHZ SDFNDJLQJ JRDO

+RPH 'HSRW ORRNV IRU RSSRUWXQLWRHVDDKHQHZZBEWIYYDMWH EUDQG ILEHU sDFNDJLQJEVR EFPLOOLR Q
WKH DELOLW\ WR GULYH VXVWDLQDEBDRPBRY YWD ERYV DIQFE\PHMHED RXAU IURP UHF\FOHG ><% ?_
FXVWRPHUYSHFWDWLRQV IRU TXDOLWDEDRNBJIRRU 8% DQG &DQDGD VWRUHY EHJLQQL \QL:H FbIHHW

HOLPLQDWLQJ FHUWDLQ KDUPIXO PDWIVlBDID(DV DQG UHGXFLQJ WKH Rl (36 IRZBPV UHPRYHG IURP
RYHUDOO DPRXQW RI SDFNDJLQJ XVH |D§JH|?JEHQ g/let ﬁ%?l_SQJ DV RXU SULYDWH EUDQG SDFNI
UHGXFH ODQGILOO ZDVWH DQG ORZH SDF‘: 5|LQ (@) \ﬁ HTXDO WR DSSUR[LPDWHO\

*+* HPLVVLRQV b 3DSHU 5 OROGHG SXOS VLIHG VZLPPLQJ SRROV

2XU SDFNDJLQJ WHDP SDUWQHUYV ZLWK3BXH 5 WWlRIDUWGH E LRRIG
SURGXFW VXSSOLHUV WR DSSO\ VFLHIQDQ!,;%IY\(/ E%H%%MWU Y DWHULDOV

SDFNDJLQJ RSWLRQV 2QH ZD\ ZH DFKLHYH WKDW LV WR I pLOOLRQ
UHGXFH SDFNDJH IRRWSULQWYV DQG XVHRMAMXHDOMWNYWDLQDEOH :
PDWHULDOV WR VHFXUH DQG SURWHEW WKH SULYDWH EUDQG VITXDUH IHHW

SURGXFWV ZH VHOO )URP RXWKURX3KY SURFHVV VWDUWV ZLWK XV UHVHDUFKLQJ FXUYHQW, B oL pLQDWHG °
SDFNDJLQJ LQQRYDWLRQV DOORZHG lf('f'/F\)\fFf)b(PleQLLJ@(VMﬁWWXUH FDSDELOLWLHV 7KHRQxAR) WR FRYHU PRUH WK

WKDQ SDFNDWR UHGXFH VL]H DQG POWRJIRHSGWH RXU QHZ JRDO ZLWK RXU VXSSO'—HMyFHU ILHOGV
LQFOXGLQJ RXU H[SHFWDWLRQV DQG WLPHOLQH 1H[W ZH

SDUWQHU ZLWK WKHP WR H[SORUH DOWHUQDWLYH PDWHULDO
(OLPLQDWLQJ (36 39& RSWLRQV IRU RXU ILEHU EDVHG SDFNDJLQJ $V ZH ILQG

$W WKH HQG Z&H DFKLHYHG RXU JRDO WI‘YWB\:QPEQ\WH’OWHUQDWLYHV RU FUHDWH QHZZBHVLIRV| ¢hZ) | R Q
(36 IRDP DQG 39& ILOP LQ QHZ SDENDMRINIRYR4HLOO EH FRPSOLDQW DV WKH\ DUH RE?%Q GDQf

SULYDWH EUDQG SURGXFWV VROG L RXUVE Q@I bWé‘P&VDé'DQ;%EH DVVHVVHG DQG XSGD

Rl GDPDJHG SDRRBIXGMG
VWRUHV DQG RQOLQH %\ DFKLHYLQJ$W KV 2PN WRY EHEY WKLY JRDO ZH DUH DOVRFRPELYH Y E xH WRbSULYD)

DEOH WR PHDQLQJIXOO\ UHGXFH RXUWMROM4HRQBY QWKMOHEBEEPWWWLRQV DQG HQVXUL H
E\ HOLPLQDWLQJ WKHVH KDUG WR UHFXEORK @ WWHHMUROYKLY PHDQV WKDW RXU QHZ S%MgﬁJc}j/(#BJb ég{JFRND'jE‘S’JVVSFL{PEF
LPSURYH RXU FXVWRPHUVV H[SHULH®@KKN ¥ LYORWOKIYEY\ EH PRUH VXVWDLQDEOH EXW D QY,RwH RIRYxEWYV

SDFNDJLQJ ZDVWH DQG UHGXFH VKLS&SH®QRJ PRVWRNVEHWMKHU WKDQ H[LVWLQJ SDFNDJLQJ
ULJKW VL]HG SDFNDJHV ORYLQJ IRUZDUG ZH ZLOO

FRQWLQXH WR SDUWQHU ZLWK RXU VXSSOLHUV WR NHHS WKHVH

PDWHULDOV RXW RI IXWXUH SDFNDJLQJ a PLOOLRQ
SDENDJLQJ XC

ZHUH ULJKWURPFURMHFWYV
FRYHULQWSULYDWH EUDQG ¢

7KH +RPH '"HSRWHSRUW _ )LVFDO
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s o

9%$1,7,(6

2XU HQJLQHHULQJ WHDPVV ODWHVW ZLQ FDPH E\ WKH ZD\ RI RXU SULYDWH EUDQG YDQL)
SULYDWH EUDQG YDQLWLHV KHOSLQJ UHPRYH (36 IRDP IURP WKH SDFNDJLQJ DQG UHSOLI
SURGXFWV RU (3( IRDP ZKLFK LV UHF\FODEOH 7KHVH QHZ PDWHULDOV DQG SDFNDJLQJ I

GDPDJHG SURGXFW

SHGHVLIJIQHG SDFNDJLQJ WR UHPRYH
(36 IRDP SDFNDJLQJ IURP

! 6.8V

DQG DFURVYV

I PLOOLRQ XQLWYV 5HPRYHG HQRXJK (36
IRDP WR ILOO
! VFEFKRIRO
EXVHV

9DQLW\ SURMHFW VSDQQHG
|
VHSDUDWH

YHQGRU SDUWQHUYV

7KH +RPH '"HSRWHSRUW _ )LVFDO



Ezivdmig \ Escvw sg alv 418TPI | xviekaip avy IsQQYRMIaMmMESRWMERL & YWIMRIWW av becaugdw e 1w

SHF\FOH 5HSDLU 5HXVH

$W 7KH +RPH '"HSRW ZH SUDFWLFH &LUFXODULW\ LQ RXU RZQ VWRUH DQG GLVWULEXWLRQ F
‘H ORRN IRU ZzD\V WR GLYHUW PDWHULDOV IURP WKH ZDVWH VWUHDPV ZKHQ ZH UHF\FOH VX

UHSDLU HTXLSPHQW RU UHXVH WRROV WKURXJK RXU UHQWDO SURJUDP

:D\V 7KH +RPH '"HSRW 6XSSRUWYV &LUFXODULW\

r .

E\ VHSDUDWLQJ DQG FROOHFWLQJ UDZ PDWHULDOV IURP RXU RZQ ZDVWH VWUHDPV DQG ZRUNLQJ ZLW
RXU VXSSOLHUV WR WXUQ WKHP LQWR QHZ SURGXFWYV

3URJUHVYV LQ
3281'6 2) 3/$67,& /'3( 7216 2) &$5'%2$5' 2&&3281'6 2) (36 )2%0

7216 2) 0(7$/ I($' $&," %$77(5< &25(63281'6 2) &)/ %8/%6
3281'6 2) 5(&+$5*( 3281'6 2) 2%62
%$77(5.(6 7(&+12/2*< $66

7KH +RPH '"HSRWHSRUW _ )LVFDO
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1
) +
LWHPV LQ RXU VWRUHV WR
OLIH RI SURGXFWY DQG DYF

HPLVVLRQV IURP PDQXIDFW,
UHSODFHPHQWYV

B3URJUHVV LQ

722/ 5(3%$,56 5()(55(" 72
7+,5 3$57< 6(59,&( 3529,'(56

/$5*( (48,30(17 5(3%$,56 )25 722/ 5(1

5(3%$,56 2) 6725( (I;I8,30(17

| xviekaip avy IsQQYRMIaMmMESRWMERL & YWIMRIWW 4v bemuedw 6 1w

")
H[WHQG WINVHULDOV VR OHVV ZDVW
RLG WKH LQWRbODQGILOOV
XULQJ

BURJUHVV LQ

7216 2) 5(78516 6%$/9%*("

78135816 2) 5(78516 ‘2187 ("

722/ 5(17%/ 75%$16%$&7,216

H RHYKH 8 6

7KH +RPH "HERWHSRUW _ )LVFDO

6 XVWDLQDEOH 6KUH

ZH SURYLGHCG DGSURQ®QL
SR)ﬂQGV Rl VKUHGGHG SDSHU IRU U
+HUHVV KRZ WKDW KHOSHG WK

$YRLGHG RYHU

PLOOLRQ
SRXQGV

Rl &2HPLVVLRQV

.HSW RYHU

SRXQGV

RI VROLG ZDVWH RXW RI ODQ¢

SUHVHUYHG RYHU

WUHHYV

&RQVHUYHG

PLOOLRQ
NLORZDWWDbKR

RI HOHFWULFLW\

6DYHG QHDUO\

PLOOLRQ JD

RIbZDWHU
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SHVSRQVLEOH :DVW
ODQDJHPHQW SUHYHQWDWLYH $FWLRQV

‘H WDNH VSHFLILF VWHSY WR DYRLG VSLOOV DQG FRQWDPLQDWLRQ DF
‘HVUH FRPPLWWHG WR SURSH IO\ WkHyBdb@JDV

ZDVWH :‘H SDUWQHU ZLWK YH' )GRUV WR NHHS
LPSURYLQJ KRZ ZH DQG RXU FXVWRPHUVUGHQ FHQ@UWRSHU KDQGOLQJ Rl IHUWLOL]JHU DQG SHVWLFLGHYV
UHGXFH UHXVH DQG UHF\FOH SURSHUO\ UHSDLULQJ GDPDJHG EDJV

+D]DUGRXV ODWHULDOV 'LVSRVDO
b+DQGOLQJ SHFHLYLQJ DQG FHQWHSS® R'SWADMWH SURFHGXUHV IRU KDQGOLQJ

ODEHOLQJ DQG LQYHQWRU\LQJ KD]DUGRXV ZDVWH DQG VHSDUDMW

7KURXJK RXU +DQGOLQJ +D]DUGRXV ODWHULDOV SURJUDP

DQG LQ SDUWQHUVKLS ZLWK QDWLRQDO KD|DUGRXV ZDVWH

KDXOHUV ZH VDIHO\ UHPRYH DQG SURSHUO\ GLNVSRVMHRLRQV RI' BRXWWLQHBHVLQVSHFWLRQV RI JDUGHQ DUHDV SD!
KD]JDUGRXV ZDVWH PDWHULDO IURP RXU RSHUDWHRXHEORHPY WR LGHQWLI\ SRWHQWLDO SUREOHPV VFKHGXOHG \

FXVWRPHU QHWXRQ@Y SDUWQHUV KHOSHG XV WRKHOS SURWHFW DJDLQVW KD]J]DUGRXV PDWHULDOV EHLQJ ZDVKHC
UHF\FOH DSSUR[LPDWHO\ RI RXU KD]JDUGRXV ZDVWH

2XU ZDVWH KDXO SDUWQHUV ZHUH DOVR gﬁ%éﬁ;}%%g%&ﬁuéf&WLRQv

DQ DGGLWLRQDO DSSUR[LPDWHO\ RI RXU_K
ZDVWH IRU HOHUJ\ UHFRYHU\ ,XI D HVY RFFXU ZH KDYH WKH IROORZLQJ UHVRXUFHV LQ SODF

6SLOO NLWV DQG /RFOWHICQWKURXIKRXW HDFK VWRUH IRU SURPS
$VVRFLDWH 7UDLQLQ‘J SHVRXUFlﬁ_b\é GLVSRVDO RI KD]JDUGRXV PDWHULDOV VXFK DV SDLQW VRO

JURQWWOVRFLIMMANMLYH DQQXDO WUDLQLQJ RQ PQGPIHUWLOLJHUV
UHFRJQLJLQJ DQG WUDQVSRUWLQJ KD]DUGRXV PDWHULDOV

$VVRFLDWHV ZKR DUH UHVSRQVLEOH IRU PDQDJLQJ VWRUDJH
DQG FOHDOXS RI KD]JDUGRXV PDWHULDOV FRPSORMWH HQF! UHVSRRWKEUG SDUW\ FRQVXOWDQW SURYLGHV DQ HPH

DGGLWLRQDO LQ GHSWK HQYLURQPHQWDO FRPPIHEPF R DLQVWHPVVLVW ZLWK KDJDUGRXV PDWHULDOV FOHDC
UHPHGLDWLRQBVHUYLFHV

,QIRUPDWLRQ DERXW DQG JXLGDQFH IRU WKH FOHDQXS
FODVVLILFDWLRQ ODEHOLQJ DQG VWRUDJH RI KD]JDUGRXV
ZDVWH LV DYDLODEOH WR DVVRFLDWHY WKURXJK RXU KG3KRQHV
DQG RXU DVVRFLDWH LOQWUDQHWDbDVLWH

7KH +RPH '"HSRWHSRUW _ )LVFDO
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$7(5 &216(59%$7,21

7KH +RPH '"HSRW FRPPLWV WR FRQVHUYLQJ ZDWHU DV RQH RI RXU ILYH HQYLURQPHQWDO Sl
‘H ZRUN WR UHGXFH ZDWHU FRQVXPSWLRQ LQ RXU VWRUH RSHUDWLRQV DQG KHOS JXLGH R
FXVWRPHUV WR ZDWHU FRQVHUYLQJ SURGXFWYV ZLWK SURGXFW VHOHFWLRQ DQG ODEHOLQ.

6WRUH 2SHUDWLRQV

$V ZDWHU VFDUFLW\ FRQWLQXHV WR LDWHWUPBSFERXRXODWLRQ 7DQNYV
FRPPXQLWLHV ZH UHPDLQ FRPPLWWHG WR WDNLQJ VWHSV WR

UHGXFH RXU ZDWHU FRQVXPSWLRQ D(S?Gvk'lﬁ)di'é:ﬁ"@y' HYDWHU FDWFKPHQW VIVWHPV WR
EXVWRPHUV WR GR WKH VDPH RUH ZDWHU LQ WDQNV XVHG IRU LUULIJIDWLRQ LQ RXU JDUGHQ

FHQWHUV %\ UHF\FOLQJ ZDWHU UDWKHU WKDQ WDSSLQJ LW IURP
tKLOH RXU EXVLQHVV UHOLHV RQ KHERMKMK)UZDMOIEU VHHEBY QL QHEKIEH RXU VWUDLQ RQ ORFDO

UHJLRQV ZKHUH ZH RSHUDWH ZH NQRBWHKIb IR WH VN
LPSDFW ZH FDQ KDYH LV WKURXJK WKH SURGXFWV ZH VHOO

OLNH ZDVKLQJ PDFKLQHV WRLOHWYV
IDXFHWV ZKLFK KHOS UHGXFH RXU FX@L\%{:@M%@X{\%%LHQW /IDQGVFDSLQJ
XVDJH JRU RXU ]JRQHG SODQWLQJ DUHDV ZH LQFRUSRUDWH ORFDO

‘H DLP WR PDNH WKLV UHVRXUFH PRO’I?'?) Q*S W R/W R QRW UHTXLUH H[FHVV ZDWHULQJ RU

UHDGLO\ DYDLODEOH WR WKH FRPPX§ V WKH\ DUH DGDSWHG WR WKH
FDObHFRV\VWHP

6PDUW ,UULJDWLRQ 'XDO )OXVK 7TRLOHWYV

0 ZH EHJDQ UROOLQJ RXW VPDUW LUULIDWLRO VAVWHPY

WR VHOHFW VWRUHV WR KHOS UHGXFH 2BWH ¢ bHepdle YWRUH UHVWURRPV ZLWK GXDO 1OXVK
IRXQG WKDW RQ DYHUDJH WKHVH V\VWWQ’HW§H&’ VWRYHR ORZ ZDWHU 10XVK RSWLRQ 7KHVH

UHGXFH ZDWHU XVHG WR LUULJDWH SBB8EQVpRQPEHEXFH WKH ZDWHU XVHG SHU IOXVK E\ KDOI
VK S W LR O, LIWK D OLIKWHU ZDWHU IORZ LV VHOHFWHG

FRPSDUHG WR VWRUHV zZLWK wuDGLWERSD

LUULIJDWLRQ VA\VWHPV 6LQFH ODXQF¥L¥YRAHYVSRRGUDYY R DWHV FDQ KHOS FRQVHUYH ZDWHU

LQVWDOOHG V\VW P& MGV RYHU UAVRXUFHV E\ FKRRVLQJ WKH KLJKHU IORZ RSWLRQ RQO\
ZKHQ QHFHVVDU\

7KHVH VIVWHPV XVH LQ JURXQG VHQVRUV UHDO WLPH

ZHDWKHU GDWD DQG RWKHU GDWD VRXUFHV WR JXLGH ZKHQ

VSULQNOHUV FRPH RQ DQG KRZ ORQJ WKH\ RSHUDWH 7KLV

DSSURDFK KHOSV ZDWHU D VWRUHVV ODQGVFDSHG DUHDV

DFFRUGLQJ WR SODQWVYVY QHHGYV UDWKHU WKDQ WKH FORFN

7KH +RPH '"HSRWHSRUW _ )LVFDO
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'DWHADYLQJ 3URGXFWYV

7KH +RPH "HSRW KHOSV SURWHEW IZDWRHOHWY LQ RXU VWRUHV 7R'J!'|WngU ZLwk

UHVRXUFHV E\ VHOOLQJ SURGXﬁwﬁéﬁ?ﬁ’h@ﬁ@%%UPEESVLXWPQMUU'oﬁDRNXvUDFFXFVRWXFEPVC'?FYU oMoy
WRbUHGXFH zDWHU FRQVXPsWLRY DVWHG ZDWHU HDFK/XH4DU /HDUQ |

ZH FRQ WLSXHG WR KHOS RXU FX PA*éJR\NFﬁQVE'HXIHR\QFD@AWRI‘PFHUV

‘H UHFRJQL]H WKDW ZDWHU LV D YLWZ%QNQBVY_ UR RHLIGVIREMITY ¥ E W xvL HVVH U ' .
RXU FXVWRPHUV UHO\ RQ DQG WKD%W\@QQV%&@F YYD3H TRY S(”HUHG %SDS WEF\ &g%[ AfbHDNV WR VDYH wk
KHDOWK\ HERVAVWHPV DQG SUHVHUYLRY FHREVITVEWR XY 7KLV LQFO GHG D SUR[LPDWHO\

+RPH '"HSRWVV ELJJHVW RSSRUWXQLW\ WER RRQM |;| J WKH 8 6 (3$VV -DWHUGHQVH

SODQHWVV ZDWHU LV WKURXJK WKH SHRGXFWY¥ WKDW ZblgY IROKRQQWY RI WKRVH

ZKLFK LV ZK\ ZH ZRUN ZLWK RXU VXSSREHYYH HOHBEY R W,
LOQRYDWLYH SURGXFWY WR KHOS RXU FXVWRPHUYVY VDYH ZDWHU

DQG PRQH\ :H DOVR IRFXV RQ HGXFDWLIHQWHLPPDPWRIPRYY FXVWRPHUVYV SXUFKDVHV RI :DWHU6HQVH

RQbWKH EHQHILW YV ZFRIWHRIQWAHUWYQLQW RSURGXFWV KROSHG UHGXFH DQQXDO ZDWHU
SURGXFWYV FRQVXPSWLRQ EERGIOURQ JDOORQV ZKLFK ZRXOG

FROOHEFWLYHO\ PHDQ VDYLQRIVORILRRURQW KD Q

:H SDUWQHU ZLWK WKH (3$VV : DWHU &AM SRS P W

KHOS FXVWRPHUV LGHQWLI\ PRUH HIILFLHQW SURGXFWV
BURGXFWY EHDULQJ WKH :DWHUB6HQVHX B DHEH®R bDUHVER@WY KIDWE R ELIIJHVW RSSRUWXQLW\ WR KHOS
XVH DW OHDVW OHVV ZDWHU DQG BROVRIWH HVDWHE WKRRIXIK WKH SURGXFWYV ZH RIIHU LV ZK\
EHWWHU WKDQ UHJXODU PRGHOV ,QZdDKWWH URANASHLLWXU SXEOLF IDFLQJ JRDOV DURXQG
:DWHUBHQVH ZH DOVR SURYLGH UHVRKXOFHYIWRKWMBRBRHUYV UHGXFH WKHLU
FXVWRPHUV OHDUQ ZD\V WR UHGXFHZVHKMQQRZW#LG X ERPPLWPHQW WH

XFH WKHLU ZDWHU XVDJH E\ 34 4" 2$ (%$O‘

$V WKH ZRUOGVV ODUJHVW KRPH LPSUR\él;H]l_IRL WL 5%#&’ HEHERXUDIH L
OHYHUDJH RXU SRVLWLRQ WR SXVK IBYgRK Vo ¥ E gg/éq_ 3 rxU ovv IS 2KH +RPH 'HSRW ZDV UH
SURGXFWV ZH GHFLGH WR FDUU\ $Q 3] R3O VpHh &NEW VY ZLWK LWV WKLUG FRQVHFXWL
VWUDWHJILF GHFLVLRIRVRI RQOD G- DRDIV V 3DUWQHU Rl WKH <HDU DZDUG

VLQFHbD

*RLQJ *UHHQ 6DYEQJ *UHHQ

SHSODFLQJ D FORFN EDVH FROQOWURIGGHR [ZIPWK/ BO\ RW 5HSODFLQJ ROG WRLOHWYV ZLWK
:DWHU6HQVH ODEHOHG LUULJDWLRQ8FRQQWPRUAGHHWYH HDV\ WR IL[ :DWHUG6HQVHFPRGHKIOVS

FDQ VDYH \RXU KRPH XS W OHDNV WKDW GULSbDZD\ WKHbDYHUDJH IDPLO\ VDYH
RIbZDWHU DQQXDOO\ DbGD\bRUbPRUH Db\HDU

7KH +RPH '"HSRWHSRUW _ )LVFDO
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&+(0,675<

‘H DGGUHVV FKHPLFDOV RI FRQFHUQ LQ RXU SURGXFWVY DQG SURYLGH WUDQVSDUHQF\ LQW|

&KHPLFDOb6WUDWHJ\

'H DFNQRZOHGJH RXU UHVSRQVLELO
RUJDQL]DWLRQVV HQYLURQPHQWDO
LPSDFWV FRPH IURP WKH SURGXFWV
SDUWQHUVKLS ZLWK VWDNHKROGHU
FKDLQ ZH DUH FRPPLWWHG WR RIIHU
VDIHU IRU WKH HQYLURQPHQW DQG R

'LWK RXU HQFRXUDJHPHQW RXU VXS
LOQYHVWLQJ LQ GHYHORSLOQJ HQYLURC
SURGXFWV :H VXSSRUW I IWKIH) ZRUN R
KRKHPI VVWILI\ KRRPPHIIFH B(‘R)DQHIIHBEH&J
DQG SDUWLFLSDWH LQ WKH 5HWDLO /
*& LOFOXGLOJ RXU FROODERUDWLYF
*& VVRI ()\/\/ G\I\/D\A/HDHQ\I\/ F\’Q X \/ 1 QJ *U
ADIHILI F_Rﬂ\/\/l—lllQn\l\/I YHV WR .‘RGYDQFH @

$V SDUW RI RXU FRPPLWPHQW 7KH +
PDQ\ RI RXU VXSSOLHUV SDUWQHU ZL
SDUW\ FHUWLILFDWLRQ DQGbHQYLUR
WKDW JXLGH WKH KRPH LPSURYHPHQ
VDIHU FKHPLFDO LQJUHGLHQW XVH

2XU &RPPLWPHQW

p 7KH +RPH '"HSRW FRPPLWV WR LQFU
DVVRUWPHQW RI SURGXFWV WKDW F
HQYLURQPHQWDO VWDQGDUGV LQF
ZLWKbWKLUG SDUW\ FHUWLILFDWLR
FKHPLFDObBLQJUHGLHQWYV

7KH +RPH '"HSRW ZRUNV ZLWK PDQ\
WRbLPSURYH WKH FKHPLVWU\ RI S
FDWHIJRULHVbZLWK WKH JUHDWHYV
RQbLQGRRU DLUbTXDOLW\

‘H HQFRXUDJH RXU VXSSOLHUV WR
NH\ SURGXWEWIRURWMWDFN SURJUHV
HQYLURQPHQWDO LQQRYDWLRQV L

7KH +RPH "HERWHSRUW _ )LVFDO

PDQDJH RXU
SDFW DQG RXU ELJIJHVW

HKVJ_| ?Ri—'\%\;VJJO‘KQ ‘JXSSO\

LQJ SURGXFWV WKDW DUH

XU FXVWRPRUYU S H W
’Sh”b’v\gggﬁ’&i Bﬁfl—g\/H RWVV FDUSHW VXSSOLHUV DUH DW WKH IRUHIURQ\
QPHQ BEFEUNRT FRQFHUOQ DQG XVLQJ VDIHU DOWHUQDWLYHV $0¢

RU RQOLQH DW 7KH +RPH '"HSRW VWRUHV LQ WKH 8 6 DQG &DQD

WKH
5 KHU KDV D WKLUG SDUW\ YHULILFDWLRQ RI W
PHQWDO BURGXFW 'HFODUDWLRQV (3'V RU |
8 OH WR &UDGOHkKk 3URGXFWV ,QQRYDWLRQ ,QVWLYV
X
RPH '"HSRW DG\ O
WK UHVSHFWHG WKLUG

QPHQWDO RUKIH ®@RPIHWIHBERW VYV YLQVO IORRULQJ VXSSOLHUV SXUVXH SDFH V
W LOGXVWUWKHR EBHBLFDO SURILOH RI WKHLU SURGXFWV $V RI -DQXDU\
DV DGGHG SODVWLFL]JHUV LQ YLQ\O IORRULQJ VROG LQ 7KH +RP

HDGHUVKL
1 ZRUN WR
HHQ &KHPL

/IDPLQDWH JORRULQJ

HDVLQJ RXUDPLQDWH IORRULQJ LQ 7KH +RPH 'HSRW VWRUHV LQ WKH 8 6 D
PHHW KLJK *5((1*8$5'" *ROG RU JORRHEMRUHFDWLRQ WR FRQWDLQ SDUV
OXGLQJ WKRYHOHVV RI IRUPDOGHK\GH ZKLFK LV VWULFWHU WKDQ WKH &D(
QV RI WKHL3KDVHb VWDQGDUG RIb bSSP

4"

2%. (%$0°

‘H HYDOXOJ3KH RXED O AWQHMXBDO\ WR HQVXUH WKDW RXU DSSURD
DSSURSULDWH DQG PHHW WKH QHHGV RI RXU VWDNHKROGHUYV
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7KH +RPH "HERWHSRUW _ )LVFDO

SHVLGHQWLDO +RXVBORQ®WLQJ 3URGXFWYV

&OHDQLQJ &KHPLFDOV

3DLQWYV
7KH +RPH '"HSRW ZRUNV ZLWK VXSSOLHUV WR LPSURYH

SURGXFWV WKDW LPSDFW LQGRRU DUBUY RDYOGUWR GHFDGHz I RXU SDLQW VXSS
FRPSOHWHG RXU JRDO WR HOLPLQDWHKHLEYWHDILRWIBHBXODV DQG SURGXF\V
FKHPLFDOV RI FRQFHUQ IURP UHVLGHSROBW\FEKB YXPSOLHUV H[FOXGH FKI

SURGXFWV VROG LQ VWRUH DQG RQOMRKY RXWkRVEHULRU DQG H[WHULRU Ol
DQGb&DQDGD SDLQWV LQ RXU 8 6 DQG &DQDGDbVWR

7KURXJK RXU (FR $FWLRQV SURJUDP . @XRAVRP UV VERDGYHY PBRBERORXU PRVYV
LGHQWLI\ HQYLURQPHQWDOO\ SUHIHEYRE SULFEWAY - QY HUHE Rk FBBIEQ WV WK
FHUWLILHG E\ WKLUG SDUW\ WHVWHURY&KFHBW BIls& 6DIHU

SDLQW WLQWLQJ FRORUDQWY LQ RXU ¢
IURP D VROYHQW EDVHG IRUPXODWLRG
, QVXODWLRQ EDVHG IRUPXODWLRQ
RI'RXUILEHUJODVV L QWO WWHRRGRGHWIFIH 2UIDQLF &RPERX @G R X22 &
DQG &D@DEID*5((1*8$5' *ROG FHUWLILHSWARS R DQG H[WHULRU ODWH[ ZDW!
QRW FRQWDLQ FHUWDLQ FKHPLFDOV R} FBRQFHG &DQDGD VWRUHVY DUH JHL

*DUGHQLQJ 3DLQW 5HPRYHUYV

7KH +RPH 'HSRW RIIHUV RUJDQLF VRU&V 1RBWLBERVW\WDWOHRPPLWWHG WR ZR
ZHHG DQG SHVW FRQWURO SURGXFWYXX 6 8bMHMIBB W WKW (§&R WR LGHQWLI
VIQWKHWLF SHVWLFLGHV DQG IHUWLBHERRMHUY FRQWRLQLHIQPHWKIOHQH FI
RITHULQJ ORFDO RUJDQLF YHJHWDE®RXW PFdV Kk HUHEQH KPRV LGH DQG 1 PHW

KDOI RI RXU 8 6 VWRUHV KDYH FRPEPLWRESRWRRW UHPRYDO SURGXFWYV
H[SDQGLQJ RXU RUJDQLFVbDVVRUWPHQW $W WKH HQG RI

ZH VWRSSHG WUHDWLQJ SODQW
FHQWHUV ZLWK QHRQLFRWLQRLGYV L¢ T 2$ (0/ N

4 . 0$0
‘H FRPPLW WR H[FOXGLQJ DGG

H[FHSW ZKHUH PDQGDWHG E\ VWDWH
FKHPLFDOV LQ RXU SULYDWH E

GHFRU SURGXFWV E\ WKH HQG
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352027,1* &86720(5 (&2 $&7,216

‘H EHOLHYH RXU JUHDWHVW HQYLURQPHQWDO LPSDFW FRP P WKH SURGXFWYVY ZH VHOC(
RXU ELJJHVW RSSRUWXQLW\ WR LQIOXHQFH FKDQJH LV E\ K SLQJ LOQWURGXFH FXVWRPHU\
/

VXVWDLQDEOHDSURGXFWYV HDGLQJ 6XVWDLQD

H KHOS RXU FXVWRPHUV OHDUQ DERK RXL@SFDW)LFRV ¥/ LQ +RPH ,PSURYHPFE
WKH\ FDQ VHOHFW DQG XVH SURGXFWV LQ zD\V WKDW DUGH

VDIHU PRUH HIILFLHQW DQG KDYH OHYVWRRRDRWY ROSWKW XQLWLHY WR KHOS HGXFDWH RXU

HQYLURQPHQW 2XU FXVWRPHUV DQGCFX¥ARPHUIWNRPYP\DQVKH\ FDQ UHGXFH WKHLU

LPSRUWDQW UROH WRbSOD\ LQ FRQWHGEXYRGPHR &R YL MWALSTHF WP RV X JK WKH SURMHFWY WKH\ WDNH

DFURVV DOO RI WKH HQYLURQPHQWDRQV X¥W DI DBLRG WKH @ORYYHAN ZH PDGH ZLWK RXU (FR

SULRULWIHRQA/ VLRQV 5HGXFWLRQ 6X¥WDPRQDVPEVURIUDP ZKLFK ZH ODXQFKHG LQ DQG
JRUHVWU\ &LUFXODULW\ :DWHU &RQRENVRWLRR IOHISLQJ FXVWRPHUV LGHQWLI\ SURGXFWV WK
5HVSRQVLEOHbL&KHPLVWU\ 2XU JRDOKWRHPBMALY RW I R HH WMRIRQPHQWDO LPSBFW ZH UHEUD H
WLHU VXSSOLHUV WR KDYH D EXVLQHYNLYHARIDOW SEEOLK@GHU RXU QHZ (FR $FWLRQV
VWDWHG VXVWDLQDELOLW\ JRDO WKBWYRYUD®L XXHG(ERVEK RXRQN-SHURIUDP SURYLGHV RIXB*< 67$5 $SSOLDQF!

DW
faWad Yo
ISACRRRSC)

R e e e £ T
O ( n_od Q Q RQ HQ QPHRQ )_LJKWLQJ

' W . I 2XWEFR $FWEZREVLWH SURYLGHV FXVWRPHUV ZLWK
2XU (FR $FWLRQV ZHEVLWH RII V LONIIRWY DQGHEBWBES FRQWHQW LQVLIKWY DQG LGHDV IURP

RQ KRZ SHRSOH FDQ GR WKHLU SDUWQQ@RWKXWMLYHKRPHWQHUV WR LQVSLUH VXVWDLQDEOH DFWLRQ 7KH
DQG JDUGHQV WR FUHDWH PHDQLQJIXHBEKWER KDV D SDJH IRU HDFK RI RXU HQYLURQPHQWDO
SLOODUV WR HGXFDWH FXVWRPHUV DERXW WKH LDVWHUY&EHQVH %DWK )D
SULRULWL]H 2XU (FR $FWLRQVV JURZLQJ OLEUDEKRIZHU +HDGV DQG 7F
VXVWDLQDEOH ',< FRQWHQW LQFOXGHV UHVRXUFHV RQ

p,QVWDOOLQJ UHVRXUFH HIILFLHQW HTXLSPHQW
DQGbDSSOLDQFHV

p :LQWHUL]DWLRQ WHFKQLTXHV IRU KRPHV WR VDYH HQHUJ\

p 2UJDQLF DQG ZDWHU VDYLQJ ODZQ FDUH VWUD®MBPHV & KRLFH &OHDQF
p SHF\FOLQJ UHVRXUFHV IRU FRPPRQ KRXVHKROG LWHPYV

7KH +RPH '"HSRWHSRUW _ )LVFDO
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6PDUW +RPH 8SJUDGBPDUW +RPH 6WUDWHJLHWH DLP WR VXSSRUW WKH FRQWLQXHG
UHVLGHQWLDO VRODU PDUNHW E\ PDNI

$V RXU FXVWRPHUV EXLOG RSHUDWF&b\Q\%R@#&NYWW@KRZ WR FKRRRH H O EFHUXWPOR WRDMW FXVWRPHU\
WKHLU SURGXFW FKRLFHV FDQ VLJQMWIKHHHRAREWHNG/x PUPQNOHVV ZDWHU KWRWHWR ¥BREKFHRWIRHHG RZQ UHQHZ!I
UHVLGHQWLDO FDUERQ HPLVVLRQV IPRABS Rk IKMLRN RPUGRWKHU WHFK®RKTRKY RRE W LKA KR P H

PDNH HQHUJ\ VDYLQJ KRPH XSJUDGHUWIWRYWHDHYUEL XY ‘H UHFRPPHQG WKHVH

H KQ G FOHDUO\ LeHQWRN wKHEABRML W RY RGHYKHG VRODU
VDYLQIV RO QU Ry ZK L OH P RN O WL DO RO RXU (FR SFWERE BWHALYY WRYDIH VDOHY DQG L

LQVWDQFH WDQNOHVV ZzDWHU KHDwWHRP OUH XMFRHY S FPRILPRWHMREPHU?
‘H KDYH VHW VHYHUDO JRDOV IRFXVH@RQIKHAEFRAQW WKDQ WUDGLWLRGEFE FFPWRGDRPPA VIVWHPY DW 7KH +1

FXVWRPHUV VDYH RQ HQHUJ\ FRVWV MGWIRXEKHD WRYHW\ R 7KH VRODU HQHUJ\ VIVWHPV [URP RXU
SURGXFW UHODWHG DFWLYLWLHV ZKLFK LQFOXGHV RXU 6%7L VHQG H[FHVV SRZHU IURP FXVWRPHUV\

YDOLGDWHG WDUJHW WR UHGXFH HP@/@LWHJBQ WIEAXY BB H G (T X MEKP HOMWMWULF JULG 7KDW HQODEOHV
SURGXFWV ZH YH VROG E\ E\ ( EHQHISV-IIURP VRODU SRZHU

EDVH \HDU 5HDGPRUH RQ $V PRUH RI WKH QDWLRQDO HQHUJ\ JULG FRQYHUWYV WR
UHQHZDEOH HQHUJ\ VRXUFHV RXU FXVWRPHUV FDQ UHGXFH
(1(5*< 67%$5 SURGXFWYV WKHLU FDUERQ HPLVVLRQV IRRWSULQW DW KRPH E\ FKRRVLQJ

HOHFWULF SRZHUHG HTXLSPHQW :H JLYH DGYLFH RQ RXU
7KDQNV WR RXU SDUWQHUVKLS ZLWK(BR6 $ FQMIRIRRPHEOW NWH DERXW KRZ WR FDUH IRU DQG
BURWHFWLRQ ®FIHOEWNSURJUDP ZH \WHHQOWDLQ EDWWHU\ SRZHUHG KDQGKHOG WRROV FKDUJHG E\
(1(5*< 6785 ODEHOHG SURGXFWV 7KHofHyRDPXPHP¥Q EDWWHULHV :H DOVR VKDUH WKH DGGLWLRQDO

LGHQWLI\ SURGXFWV WKDW DUH PRUHHRHUMWVHRILWKHYW WRROV VXFKbDV WKHLU FRUGOHVV ORZ
WKDQbVWDQGDUG SURGXFWV RI WKH{ RO ¥ HYK Y ZD\

FXVWRPHUV FDQ TXLFNO\ FRPSDUH WKH HQHUJ\ HIILFLHQF\

RI GLIIHUHQW SURGXFWV OLNH KRPI—?%I!’HI@\WQ% JIRPY IP PG EFRYDYDLODEOH UHFKDUJHDEOH EDWWH U\
DQG HTXLSPHQW WHFKQRO ZH UHFHQWO\ VHW D JRDO WR KDYH RI

86 DQG &DQDGDVV LQ VWRUH DQG RQOLQH VDOHV RI

. RXWGRRU SRZHU HTXLSPHQW UXQ RQ UHFKDUJHDEOH EDWWHU\
+RPH LQWHUL]DWLRQ WHFKQRORJ\ E\ WKH HQG RI

7KH 8 6 (3% HYWLPDWHYV DLU VHDOLQJ DQG LQVXODWLRQ 5
LPSURYHPHQWYV FDQ VDYH KRPHRZQH@JR@S}URBRDZ/\MU\ QVvVWDOOD
RQ WKHLU KRPH KHDWLQJ DQG FRROLQJ FRVWV : <
KDYH DGGHG LQIRUPDWLRQ RQ zLQWEUARY®WER WWWH%EQ{?WN@QHUJ\ L 4" 2 $ . (% $ )
RXU (FR $FWLRQV ZHEVLWH WR KHOS RXY Ik PHRRP E HHRMHN HW LQVWD(
ZD\V WR SUHYHQW DLU OHDNV WKURXJRRWARPRRFUWRAHY LLRFUHDVH 1U ‘H SDUWQHU ZLWK VXSSOLHUV WR R
DWWLFV JDUDJH GRRUV ZLQGRzvV D1RHIXEWR D BBNHWY i PRUH WKDQ K HOHFWULF SRZHU HTXLSPHQW ZKLF

SDUWV RI WKH KRPH W\SLFDOO\ EXLo]\NQzFL"J\RWéﬁ?i F8VREBYW B! WKH TLU VLIQLILFDQWO\ ORZHU HPLVVLRQV
RZHU DOVR VHW DQ DQQXRE UHFRURSIAT e RN :No s o s AV ARN =B AR RN TE SRS

LQVWDOOHG LQ WKH 8 6 LQFUHDVL(
WRbD

7KH +RPH '"HSRWHSRUW _ )LVFDO
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(QHUJ\ 6DYLQJ BURGXFWYV

+98% &

(1(5*< 67$5 FHUWLILH(
FRQGLWLRQHUV KDYH
HQHUJ\ HIILFLHQF\ UD
HQHUJ\ HIILFLHQF\ UD
DQG XVH OHVV HQHI
FRQYHQWLRQDO QHZ |

6PDUW 7KHUPRVWDW

HFREHEKR ZDV QDPHG

(1(5*< 67$5 SDUWQHU RI WKH

\HDU IRU WKH WKLUG \HDU LQ D URZ
LQb RITHUV SURGXFWV OLNH
WKHb6PDUW 7KHUPRVWDW
BUHPLXRLFKQ KHOS

KRPHV VDYH XS WRb RQ

KHDWLQJ DQG FRROLQJbFRVWYV

7KH +RPH '"HSRWHSRUW _ )LVFDO
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 QVXODWLRQ

2Q DYHUDJH KRPHRZQHUV FD

RQ KHDWLQJ DQG FRROLQ.
E\ DLU VHDOLQJ WKHLU KRPH
DGGLQJ LQVXODWLRQ LQ DW!
RYHU FUDZO VSDFHV DQG ED

'LQGRZV

8SJUDGLQJ WR (1(5*< 6
FHUWLILHG ZLQGRZV OF
KRXVHKROG HQHUJ\ ELC
DYHUDJH RI LQ DGG
LPSURYLQJ KRPH FRPIR
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JURP J)RUHVWU\ WR *DUGHQLQJ

$V ZH GLVFXUV-R@XVWDLQDEOH IRUBMMWR\ZLV®Q 2UJDQLF
LPSRUWDQW FRPSRQHQW WR RXU VXSSO\ Rl ZRRG SURGXFWV

DQG EXLOGLQJ VXSSOLHV 2XU FRP P L il RH IEWDUIANR R RIS | QREM_O\21 YIHWE®! DG
DOVR H[WHQGV WR PDQ\ RI WKH JD U KHAYIEQS OUREK P\ R 2@ BRFRING DGE WRY HG
ZH RIIHU WKH 8 6 '"HSDUWPHQW RI $JULFXOWXUH 86'$ 1DWLRQDO

' 2UJDQLF SURJUDP 2QO\ SURGXFWV WKDW KDYH EHHQ
:H SURPRWH VXVWDLQDEOH HFRVAVWHP Y\ HQERXMPEKANL Q1 WKH 86'$VV RUIJDQLF SURGXFWLRQ

RXU FXVWRPHUV WR DGRSW UHVSRQWKWFORPEEEHEF YW DoGDUGY PD\ FDUU\ WKH 86'$
SURGXFWV DQG PHWKRGV 2XU SDUWRFH \, bW K ORFDO

JURZHUV HQDEOH XV WR RIIHU KHDOWK\ HQYLURQPHQWDOO\

EHQHILFLDO SODQWYVY DQG VXSSRUW VHVAL

FRPPXQLWLHV ZH VHUYH TB/WEWH 38|5\lé|-{NV

7KH +RPH '"HSRW SDUWQHUV ZLWK RXIXYUuRIRAHVUNY FRUN FORVHON ZLWK 8 6 VWDWHVV

VXSSOLHUV LQ DGYDQFH RI HDFK JUFAUWHRWYWVWR RIWBLUFXOWXUH WR LGHQWLIV LQYDVLYH SODQWYV
WUHHV EORRPV DQG HGLEOH SODQWWKRNDRLYYWSSRHRWHRFHRFDO QDWLYH SODQWYV

HQYLURQPHQWY DQG SROOLQDWRUV 2XU JDUGHQLQJ SURGXFW

RITHULQJY DUH LQIRUPHG E\ RXU XQ%XWI@ULWL\@KDWRFDO *URZHUV

EDFN\DUGVY EDOFRQLHVY DQG SDWLRV DUH ZHOO EHLQJ

UHWUHDWYV IRU RXU FXVWRPHUV DQG b PIH HFRRX ¢ WHP w b @H USDIDRIVP RUH WKDQ
KDYH DQ LPSDFW RQ WKHLU VXUURXJEREWMYY ZKR EDODQFH WKH LPSDFW RI WKHLU SURGXFWLRQ
ZLWK ORFDO HQYLURQPHQWDO LVVXHV DQG JURZLQJ
! ( " & FRQGLWLRQV LQ WKHLU UHJLRQV

.~

6HH RXU DVVRUWPHQW RI RUJDLF
SODQWV DQ&FPRIHIPW/BORY ILQG .
KHOSIXO YLGHRV DQG KRZ WRV WR 4" 2$ (%$O
RUJDQLF JDUGHQLQJ
‘H SDUWQHU ZLWK FRPSDQLHV
6FRWWVOLUDFOHR*ORDG WK H

LQGXVWU\ LQ LQQRYDWLYH VX

JDUGHQLQJ SURGXFWV %\ SDU
6FRWWVOLUDFOH *UR ZH DUH
RXU FXVWRPHUV ZLWK SURGXF
GHVLIQHG WR XVH OHVV ZDWH
RUJDQLF DQG QDWXUDO JDUGH

7KH +RPH "HERWHSRUW _ )LVFDO
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7KH +RPH '"HSRWHSRUW _ )LVFDO

5HOWDO 5HF\FOLQJ &RPSRVWLQJ
DO RPSRVW 7KH +RPH '"HSRW VXSSRUWV FRPSRVWL

QHFHVVDU\ ELQV DQG VXSSOLHV DV ZH
&LUFXODULW\ LV LPSRUWDQW QRW RQRAD WRLDKWHIHRRIX UBBRWQ RXU (FR $FW
RSHUDWLRQV DQG VXSSO\ FKDLQ EXMXD®RR HQVRKIQSIURENFEMAH FRPSRVWL
DQG VHUYLFHV IRU FXVWRPHUV 7KDWRNHAM\IHZ QX SBEEEG WDV GHQV
QXPEHU RI RSSRUWXQLWLHV WKDW KHOS FXVWR

PHUV
LPSOHPHQW FLUFXODU HFRQRP\ SULQ%L%%%%L QiR g UYL QY FXVWRPH

OLYHV /HDUQ PRUH DHRXW &LUFXODUL LHOQW ULFK FRPSRVW DFUR
IRUWKZHVW VWRUHV ZKLFK LV SURGX

FRPSRVWHGbLRUJDQLF PDWHULDOV FRC
7RRO SHQWDO ‘H DFFRPSOLVK WKLV FORVHG ORRS SL

7KH +RPH '"HSRW KDV EHHQ UHQWLQJIRFRRBVUWR HYVYIhkD 44K WKH FRPSRYV
VLQFH JQZH KDG PRUH mLIOMQ RQ WHRBUDTURYH

UHQWDO WUDQVDFWLRQV 2XU WRRO_UQ(WE%?@U\%JB))?P Sggi/j/o
IRU ERWK RXU ',< DQG 3URIHVVLRQDO PHU ¥S|-R %U\VW H F
D FLUFXODU HFRQRP\ E\ HIWHQGLQJ WKH OLIH RI W

RROV
WKURXJK VKDULQJ UHSDLU DQG URxHLQ Rr?b"lpqv\ﬁ-l' 7&(‘{’;\5T—|RPH HSRW KDYH ?
RSSRUWXQLWLHYV WR PLQLPL]H WKHLU

WKURXJK D QXPEHU RI ',< SURMHFWV Z
SHF\FOLQJ DQG &RPSRVWgyxy (FR $FWLRQV ZHEVLWH

$W WKH IURQW RI 7KH +RPH 'HSRW VW SURY,LGH

GURS RIl UHF\FOLQJ ELQV ZLWK VSHPL&WH@%H@VI}EV

GHSHQGLQJ RQ WKH UHJLRQ DQG RXY ANWRBIYV\GRHY ARV¥KEESY cHowL zD
$ IHZ H[DPSOHV DUH RXU UHFKDUJH D&kt FBWME Y BFSFO$ 93 LboFHY WKD'
SDUWQHUVKLS ZLWK WKH QRQSURILW iR leQH IFEWEP7KHVH SURGXFW\
&DOO 5HF\FOH SODVWLF JDUGHQ SRWKYHHYF Ok R IWD-WVWKAVW JKW DPRXQW
-RUGDQ 30DVWLFV DQG FRPSDFW I0OXRHH\RRHRWs 8@bIkWwWERQV :H DOVR VXS
EXOE UHF\FOLQJ ZLWK 86 (FRORJ\ DO &PHP FROYMKLRQV E\ HGXFDWLQJ F>

,Q DGGLWLRQ WR RIITHULQJ UHF\FOLQINBAND WRRFHMY R RxR¥h bRy §FWLRQV 2
ZH DOVR VHOO D ZLGH UDQJH RI SURBKRWW BBE £ PYRP FREVIMUIYDWLRQ HII
UHF\FOHG PDWHULDOV DV ZHOO DV PDWHULDOV WKDW FXVWRPHUV

FDQ UHF\FOH :H VHOO LQVXODWLRQ PRB&GHR WQRAFIWMEYLIDWLRQ

(36 GHFNLQJ IURP UHF\FOHG VKULQN&%V\R]%@I—RR/'%S&WHH ZDWHU VDYLQJ V

UHF\FODEOHbSDLQW FDQV RXU +RPH '"HSRW VWRUHV ZKHUH ZH L¢
DQG FDWFKPHQW V\VWHPV WR FRQVHU
(FR $FWLRQV ZHEVLWH ZH HGXFDWH R
KRZ WR GHVLJQ DQG EXLOG ZDWHU VD
WKHLU RZQ JDUGHQLQJ DQG ODZQ FDU
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6DIH +RPH (QYLURQPRRGRRWU $LU 4XDOLW\

KH 8 6 VSHQG RI WKHLU WLPH LQGRRUV
,Q SDUWQHUVKLS ZLWK VWDN%@E%&@ 7KH 8 6 (3% HYWLPDWHV WKDW VRPH DLU
WKURXJKRXW RXU VXSSO\ FKD4gho |:?-b'~\4v'il' DUH IRXQG LQ FRQFHQWUDWLRQV WZR WR ILYH
FRPPLWWHG WR RITHULQJ SUR®XFAHW K LWKHRDW QGRRUV WKDQ RXWGRRUV :H VHOO KLJK
DUHbVDIHU IRU RXU FXVWRPHUNVUWRPDQHHILIQ U ILOWHUV DQG (1(5*< 67$5 UDWHG DLU
SXULILHUV WR KHOS FXVWRPHUV LPSURYH WKHLU KHDOWK DQG
WKHLUbKRPHYV
FRPIRUW DW KRPH DQG UHPRYH GDQJHURXYV PROG DQG
2XU 5HVSRQVLEOH &KHPLVWU\ HQY L USDQRWLGAX D O VEH CPOMUVIMU DQRP WKH DLU WKH\bEUHDWKH
LPSRUWDQW SDUW RI SURPRWLQJ W HW\ RI DOO RI RXU
KRPH IXUQLVKLQJV DQG SURGXFWYV ZH SXEOLVKHG
RXUKHPI FNDO 6WRIHQFRXUDJH WKH HOXV R$ RI n
FHUWDLQ FKHPLFDOV IURP SDLQW | RULI)Q L'QVXO[JV\TLRQ
KRXVHKROG FOHDQLQJ DQG SDLQW UHPRYHUV
(&2 )5,(1'/< &/($1,1*

&OHDQLQJ 3URGXFW /DEHOQV352'8&7 6327/,%+7

7KH +RPH '"HSRW RIIHUV HQYLURQPHQWDé@EgQQWH&D@;]gﬁwéawlgﬁﬁlll_nlzuODQH SUH
FOHDQHUV WKDW FDUU\ WKLUG SDUW)\ FHYWILH N WBBEARWERoHDOHU DOG DO
WKHLU HFR IULHQGO\ FODLPV &OHDQLQHHYUREGXKFW GWMdeJ-LbLlQHU IRU FDUSHWYV
QRQ WR[LF ELRGHJUDGDEOH IUHH IURPWMPURXY® WKH XVH RI VDIHU LQJUHGLHQWYV
FKHPLFDOV SODQW EDVHG DQG QRW WHYWHGEGRGDMQUPHIOVLFH FHUWLILHG DQG
DOORZ RXU FXVWRPHUV WR DFKLHYH FOHDROXFGYPHRWR WKH +RPH "HSRW
VXVWDLQDEOH KRPHYV

,GHQWLILHY SURGXFWYV WHKDQWKMHY SURGXFWV WEKBDUWVRHIHHY QR DQLPDO WHVWLQJ
VDIHU FKHPLFDO LQUJUHGHHQWWLRQV VWDQGDUGYV IRLWQbPDQXIDFWXULQJ
ZLWKRXW VDFULILFLQIJKHOSLQJ UHGXFH LQGRRU DLU
SHUIRUPDQFH SROOXWLRQ DQG ULVN RI
FKHPLFDObH[SRVXUH

&HUWLILHV PDQXIDFWXUHWXMWHY D 86'$ YHULILHG&HUWLILHY HQYLURQPHQWDO
FRPPLWPHQW WR LPSURYLQDERDODW RI UHQHZDEOH VWHZDUGVKLS VRFLDO
SURGXFWY DUH PDGH RI DQELRPRILFDObLQJUHGLHQMMWSRQVLELOLW\ DQG TXDOLW\

WKH\VUH PDGH

7KH +RPH '"HSRWHSRUW _ )LVFDO
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4+ % -1 % L+

[erppxqiwi anulvQruvkLsy

2XU &RUH 9DOXHV VKDSH RXU LYHUVLW\

WRbPDNLQJ WKH FRPPXQLWLH\ Fasnbe bresrun O
VWURQJHUbBDQG PRUH UHVLOL!

DU OHIVRLEY  LOVEVE oW [zuneuv zuniqQiq1 2xu anwk wr ddr 3UR
YROXQWHHULQJ SURJUDPV GHI 5HVSRQVH
RXUbYDOXHYV

7KH +RPH "HERWHSRUW _ )LVFDO
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7KH +RPH '"HSRW IRFXVHV RXU LQYROYHPHQW DQG VXSSRUW
&RUH 9DOXHV RI *LYLQJ %DFN DQG 5HVSHFW IRU $00 3HRSO
FRPPXQLWLHV E\ SXUVXLQJ SURJUDPV WDUJHWHG DURXQG Il
EURDGHU SXUSRVH

'LYHUVIHWERPPLW WR SURPRWLQJ9HWHUDQVV:HHMXEERUW YHWHU
GLYHUVLW\ DQG LQFOXVLRQ WKURKBRKKDYH VHUYHG WKH 8 6 ZLV
FRPPXQLW\ SDUWQHUVKLSY DQG RRUDIIRUGDEOH DQG VDIH KRXYV
6XSSOLHU 'LYHUVLW\ SURJUDP YHWHUDQV IDPLO\ EHQHILWYV
SURJUDPV DQG SRVW VHUYLFH

1DWXUDO 'LVDVWHU 5HVSRQVH 6NLOOHG 7UDGHV 7UDLQLQJ 3
&RPPXQLWLHV LQ GLVDVWHU SURQGHFRPRDW WR HGXFDWLQJ PRU
UHTXLUH VXSSRUW WR UHEXLOG WEG YVNSDDWG WUDGHYV DQG KH
GDPDJH DIWHU H[SHULHQFLQJ ORNINBINHUV LQ WKH KRPH LPSURY
2XUbSURJUDPV SURYLGH GLVDVWH®GXVWU\

SUHSDUHGQHVV VKRUW WHUP UHVSRQVH

DQG ORQJ WHUP UHFRYHU\ WKURXJK

YROXQWHHULQJ ILQDQFLDO VXSSRUW DQG

GLVWULEXWLQJ FULWLFDO VXSSOLHV

W(YHU\WKLQJ ZH GR DW 7KH +RPH "HSRW JRHV EDFN
SHRSOH b2XU FXOWXUH FHQWHUY DURXQG VHUYLQJ |
DVVRFLDWHVbDQGbLFRPPXQLWLHY LQ ZD\V WKDW FKD

&5<67%/ +%$1/21
6HQLRU 9LFH 3UHVLGHQW DQG &XOWXUH 2IILFHU

7KH +RPH '"HSRWHSRUW _ )LVFDO

liwTspwumEpl 2 vwiMRIWW 4v bemuedw 6 1w

7,(6

2XU FRPPXQLW\ LQYROYHPHQWHRXE
OHG E\ WKUHH VHSDUDWH +RPH\ Hg
SDUWLFLSDQWY HDFK IXOILOOLQJ
FRPPXQLW\ VHUYLFH

p2XU &RUH % XVKBHMRWPH '"HSRW
HQJDJHV LWV 7LHU , DQG 7LHU ,,
SURPRWH GLYHUVLW\ DQG LQFOX)
VXSSRUWYV VXSSOLHUV ZKR DUH D
DQG SURPRWH LWV &RUH 9DOXHV

p 7KH )RXQGDWHRERPH '"HSRW
JRXQGDWLRQ D PLVVLRQ GULYHQ
RUJDQL]DWLRQ SURYLGHV VXSSR
FDXVHV SXUVXHV LQLWLDWLYHYV
WR 3UR VNLOOHG WUDGHV WUDLQ
KHOSV LPSDFWHG FRPPXQLWLHV :
UHOLHI

p 7THDP '"HSRX¥U DVVRFLDWH YROXQW
IRUFH PXOWLSOLHV RXU EXVLQHYV
JRXQGDWLRQ LQYHVWPHQWYV E\ Dt
DVVRFLDWHY WR SURYLGH LQ SHL
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'H ZRUN ZLWK DQ HIWHQVLYH QHWZRUN RI QRQSURILW RUJDQL]DWLRQV PDGH X\S®PRPISWKRXVEL
RXU VXSSRUW WR WKH FRPPXQLWLHY ZH VHUYH

7KH +RPH 'HSRW DQG 7KH +RPH 'HSRW )RXQGDWLRQ SDUWQHU ZLWK DQG LQYHVW LQ RUJDQL]DWLRQV ZKRVH SU
3HRSDKLOH WKH )RXQGDWLRQVV HIIRUWV VSHFLILFDOO\ IRFXV RQ LWV WKUHH DUHDV RI VXSSRUW 8 6 YHWHUD
WUDGHVISWMBBDGILQJ

7KH +RPH '

7KH +RPH '"HSRW )YRXQOG
ZLWRHAVHIIIXO OHWZRI)
RUIDOI DNMREXNOG UH
HQKDQFH KRPHV IRU Yt
WKH QH[W JHQHUDWLR(
DQG SURYLGH UHOLHI \
LPSDFWHG E\ QDWXUDC
RI RXU SDUWQHUV LQF(

p
p
p
p
p

T T T T T

7KH $PHULFDQ 5HG &l
+DELWDW IRU +XPDQL
+RPH %XLOGHUV ,QVV
OHDOV RQ :KHHOV $PtI

7KH 1DWLRQDO &RDOI
+RPHOHVYV 9HWHUDQV

2SHUDWLRQ %OHVVLC
6NLOO3RLQWH )RXQG
7HDP 5XELFRQ

8 6 9(76
9ROXQWHHUV RI $PHL

7KH +RPH '"HSRWHSRUW _ )LVFDO

SRW '(,
JRXQGDWLRQ

7DOHQW
$FTXLVLWLRQ

*RYHUQPHQW
SHODWLRQV

‘H SDUWOQ WU 7 aMK DW LR QV W KIDUWQ WID ZI WKIITHUHQW :H HQJDJH ZLWK QXPHURXYV
SURPRWH GIVHIUVLW HTXRNIMOIEDMWR KHOS UHFUXLVRWDQHRWLRQV WR HQVXUH
IOFOXWKRRXJK SURJUDPPLRFIURVYV PDQ\ OHYHOV RI RXBLFHY DUH LQFOXGHG LQ W
ZKLFK HQDEOHV XV WR GHRIWIRQRREWXRQ IURP D EURDWGRBEBQVH.RN DOOLDQFHYV LC
FRPPXQLW\ FRPPLWPHQWYVFRREXSR PGV 6RPH RI RXB%RDUG Rl /DWLOR

DQG QDWLRQDO SDUWQHUWUXBERBWVRLQ OXGH /HIJLVODWLYHb/HDGHUYV

) '
FRPPXQLWLHV DQG LQFOXGH Y%RBRBUHHU "HYHORSPHOM: 6 3UHVVLRQDO %ODFN
WKH IROORZLQJ RUJDQL|DWLFRYWHWSODFH SURJUDP &DXFXVb)RXQGDWLRQ
p $PHULFDQ ,QGLDQ &ROOHUHLIXQGE RXU +HURHV 0 &RQJUHVVLRQDO +LVSDOQLF
p .HQVV .UHZ p /IDWLQDV LQ 7HFK /[HDGHUVKLS ,QVWLWXWH
p /IDWLQ $PHULFDQ $VVRFLDWRREBKRXVH &ROOHJIH p IDWLRQDO %ODFN &DXFXV
p

1DWLRQDO $VVRFLDWLRQ)RIDWLRQDO 6RFLHW\ RI 6WDWHDbB/HILVODWRUV
&KLQHVHb$PHULFDQV %ODFNb(QJLQHHUYV p :RPHQ LQ *RYHUQPHQW S5H

81&) p 6RFLHW\ RI +LVSDQLF

p 8UEDQ /HDJXH RI *UHDWHU3HRODMEB QDO (QILQHHUY
b 6RFLHW\ RI :RPHQ (QJLQHHUV

p BRFLHW\ RI :RPHQ LQ %XVLQHVV
DQG :RPHQ LQ (QJLQHHULQJ

p 6SHOPDQ &ROOHJH 6SHOSUHQXHU
3URJUDP

p :RPHQ LQ ODFKLQH /HDUQLQJ
p :RPHQ LQ 7THFKQRORJ\

o
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SHWRR®U
6FKRBRORJIJUDP

$ERXW WKH 3URJUDP

6LQFH RXU FDPSXV LPSURYHPHQW JUDQW DZDUGH®E JUDQWYV LQ
SURJUDP KDV KHOSHG IXQG@GBRMH Q

EHQHILWLQJ QHRDWOKH QDWLRQVV +LVW
%ODFN &ROOHJHV DQG 8QLYHUVLWLHV

,Q 7KH +RPH 'HSRPMWARD <R XU 6FKRRO
FDPSXV LPSURYHPHQW JUDQW SURJUDP PDUNHGEKNVRIGMEHLY HG
\HDU RI FRPPLWPHQW WR +%&8V DQG WKH SLYRWDO UROH HDEK
WKH\ SOD\ LQ RXU KLJKHU HGXFDWLRQ V\VWHP

%\ WKH 1XPEHUV

+% &8V

7KH +RPH '"HSRW DOVR TXDGUXSOHG LWV LQYHVWPHQW LQ
E\ GRXEOLQJ LWV IODJVKLS FDPSXV LPSURYHPHQW

JUDQWYV DQG E\ LQYHVWLQJ WR VXSS UM/QHZJUDQWVIRFXVHG

RQ FRPPXQLW\ SURMHFWY DQG FDUHHU UHVR

VWXGHQWY LQ LWV 5HWRRO <RXU 6FKRRO SUR Q DZDUGH

RI WKH LQFUHDVHG LQYHVWPHQW R UFRPPL LOO
SUHSDUH +%&8 VWXGHQWY WR WKULYH LQ WKHY )D\IPMVFIBB@IHJR’YHPH
ZLWK QHZ QHHGV EDVHG SURJUDPV QFOXGLQSLHIMI-H-FUWV

ZRUNVKRSM)RAEDWLR @ ORW @IV WR KHO'S
VWXGHQWYV H[SORUH HQWUHSUHQHXUVKLS DQG FDUHHU SDWKV
DQ®&R LQYHVW LQ WKHLU FRPPXQLWLHYV

4"

2%. (% $0]

$V Rl 7KH +RPH 'HSRW K
LQYHVWHG PRURLWIORAQ W
XSGDWH DQG XSJUDGH +%§

éXQGbD YD
QWKLIKHU IRFXV FUHDWLYLW\ D

liwTspwumEpl 2 vwiMRIWW 4v bemuedw 6 1w

s

QQRYDWLRQ /RXQJH *UDQW\

DQGbORUH

,Q 7KH +RPH '"HSRW LQYH
EDVHG JUDQWYV VXFK DV LQQ
UHQRYDWLRQV DQG FRPPXQL
EH\RQG LWV IODJVKLS FDPSX
JUDQWYV

,Q DGGLWLRQ WR FUHDWLQJ
LPSURYH VWXGHQWY HGXFDV
WKHVH QHZ LQYHVWPHQWYV Vh
VWXGHQW FROODERUDWLRQ

7KH LQQRYDWLRQ ORXQJHV S

(gQG DWPRVSKHUH WKDW PLPL

E WQ WHFK DQG FRUSRUDYV
l‘é H H WKHVH VSDFHV DUH

W7KH +RPH '"HSRWVV FRPPLWHE
JRHV GHHSHU WKDQ MXVW IL(
OROO\ %DWWLQ VHQLRU YLFH
PDUNHWLQJ RIILFHU W:H UHF
DUH IXQGDPHQWDO WR DFDGH
SURIHVVLRQDO GHYHORSPHQ
FRPPXQLWLHYV WKH\ VHUYH D(
ZKROH :HVUH FRPPLWWHG WHE
LOQFUHGLEOH KLVWRU\ DQG Vi
WRbJURZ X

WHG
RYDW
W\ SUF
V LPSI

SDFH
VLRQD
HHN W
PRUD
URYLC
FV W]
VH ZR
SURY
QG St

SHQW
)DQFL
SUH\
RJQL]
{IPLF V
W LQ
DG RX
R SUH
HHLQJ

7KH +RPH '"HSRWHSRUW _ )LVFDO
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'RLQJ EXVLQHVYV ZLWK D GLYHUVH JURXS RI VXSSOLHUV SURYLGHV XV ZLWK LQQRYDWLYH S
RXU FXVWRPHUYV

WKH QHHGV RI

$W 7KH +RPH '"HSRW ZH EHOLHYH WKDW D GLYHUVH VXSSOLHU EDVH PDNHV XV PRUH FRPSHWLWLYH

liwTspwumEpl 2 vwiMRIWW 4v bemuedw 6 1w

IRVWHUV LI

WR HQVXUH IDLU DQG HTXLWDEOH SXUFKDVLQJ SUDFWLFHVY DFURVV ERWK PHUFKDQGLVLQJ DQG QRQ PHUFKDQG

6LQFH

ZH KDYH LQYHVWHG LQ DQG FHOHEUDWHG HQWUHSUHQHXUV WKURXJK RXU 6XSSOLHU 'LYHUVLW\ SUR

LPSDFW LQ WKH FRPPXQLWLHHDFNVRIXGWH®RIRU DSEURQAIPOVROVSHQG ZLWK GLYHUVH VXSSOLHUV

,QYHVWPHQWY OLNH RXU 7LHU ,, SURJUDP DUH GHVLJQHG WR SURYLGH JUHDWHU YLVLELOLW\ RI WKH VSHQG IUF
EXVLQHVBOVR SDUWQHU ZLWK RUJDQL]DWLRQV WKDW SURYLGH FHUWLILFDWLRQ HGXFDWLRQ DQG RSSRUWXQL\

RPHQVV %XVLQHVV
IDWLRQDO &RXQFL

7KH 1DWLRQDO &
IRUb$PHULFDQ ,QGLI
'"HYHORSPHQW

(QWHDMBURYBO OLQRUL
D %' (HEHORSPHQW 10

HQWIIDWLRQDO /*%7 &K
Qb (QARPPHURHD 1*/&&

b b

‘& &RPPHUFHDb *+&&

DPEMDWRULRQDO 9HWHUD
'"HYHORSPHQW &HQW,

\ XKBBIOIHYLYVSDQLF &KDP&GBDRY $VLDQ $PH

&KDPEHU RI &RPPH
863%%&&

Q %HMMRLWH\DVOLQRULW\
HU 1I$9%MORSPHQW &R

ULFDQ

'LVDELOLW\ ,1
UFH

68REWH6WDWHY %O
XQFLO ,QF 86%&

*UHDWHU :RPHQVV % XVLQ
&RXQFLO

DFNS&K DHENHSIDW LF &KDPEHU F
&RPPHUFH 86+&&

7KH +RPH '"HSRWHSRUW _ )LVFDO
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', 9(56( 6833/,(56 *52:,1*b72*(7+(5

7KH +RPH "HSRWVYV 6XSSOLHU 'LYHUVLW\ SURJUDP LQFOXGHV ZRPHQ PLQRULW\
YHWHUDQ /*%74 DQG GLVDELOLW\ RZQHG EXVLQHVYVY SDUWQHUV :H YDOXH D

VXSSO\ FKDLQ HFRV\VWHP WKDW GULYHV LQQRYDWLRQ DOORZV XV WR SURYLGH WKH EH
FXVWRPHU H[SHULHQFH DQG FUHDWHY HFRQRPLFDOO\ KHDOWK\bFRPPXQLWLHYV

‘H DUH SURXG WR SDUWQHU ZLWK 3UHVWLJH ODLQWHQDQFH 86% D ZRPDQ RZQHG EXVLQHVV OHG E\ 5DFKHO
6DQFKH] &(2 DQG -DVRQ 'LQYHUQR &22 ZKRVH SDUHQWYVY HVWDEOLVKHG WKH FRPSDQ\ LQ

1RZ ZLWK RYHU HPSOR\HHV 3UHVWLJH ODLQWHQDQFH GHOLYHUV VFDODEOH DQG FRQVLVWHQW KLJK TXEC
FOHDQLQJ SUHYHQWDWLYH PDLQWHQDQFH DQG EXLOGLQJ PDLQWHQDQFH PDQDJHPHQW VHUYLFHV 7KURXJK
WHFKQRORJ\ LQYHVWPHQWY 3UHVWLJH ODLQWHQDQFH KDV DOVR KHOSHG LQFUHDVH HIILFLHQFLHV DURXQG
PRQWKO\ LQVSHFWLRQV DQG WKH DELOLW\ WR PDNH UHDO WLPH ZRUN RUGHU FKDQJHV

/(50$ D +LVSDQLF RZQHG EXVLQHVV IRXQGHG E\ 3BHGUR /HUPD KDV EHHQ D YDOXDEOH SDUWQHU RI
7KHb+RPH '"HSRW IRU \HDUV /(50%$ LV DQ LQGHSHQGHQW IXO0OQ VHUYLFH FUHDWLYH DJHQF\ ZKRVH
WHDPbLY GHGLFDWHG WR FUDIWLQJ LQVLIKWIXO DQG FXOWXUDOO\ UHOHYDQW FRPPXQLFDWLRQV WR KHOS L
DFURVVbDXGLHQFHYV

:LQQHU RI $G $JHVV 6PDOO $JHQF\ RI WKH <HDU $ZDUG LQ

DQG /(50%$ KDV KHOSHG 7KH +RPH '"HSRW FUHDWH
DGYHUWLVLQJ FDPSDLJQV WKDW VXSSRUW RXU FXVWRPHU EDFNHG
IRFXV DQG FUHDWH DGV WKDW UHDFK D EURDGHU FXVWRPHU EDVH

ORVW UHFHQWO\ /(50%$ VXSSRUWHG RXU QHZ SDUWQHUVKLS ZLWK
WKH 1DWLRQDO &ROOHJLDWH $WKOHWLFV $VVRFLDWLRQ 1&%$$% GXULQJ

WKH ODUFK ODGQHVVbWRXUQDPHQW
0]

7KH +RPH '"HSRWHSRUW _ )LVFDO
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9(7(5%$1 6833257

‘H DUH GHGLFDWHG WR JLYLQJ EDFN WR 8 6 YHWHUDQV WKURXJK RXU HIIRUWYV WR HQG YH)
FULWLFDOO\ ZRXQGHG YHWHUDQV DQG HQVXUH RXU DJLQJ YHWHUDQV KDYH D VDIH SODFH

7KH +RPH '"HSRWDbD)RXQGDWLRQ /HDP "HSRW

JRU PRUH WKDQ D GHFDGH 7KH +RPH QOHSRWWRKQRPWBBRWLRQ SURYLGHG PRUH WHKDR)'HSRW 7KH +RPH 'HSRWVYV
KDV EHHQ KRQRUHG WR VXSSRUW WKMH. 8 GLGPQODL ®/W YV \WRIWHWBRQDQ FDXVHYROKQMKH K UQIRYFHR IEMQWLQXHG WR SL
FRPPXQEMUIRXJIK LWV FRPPLWPHQW W3RDVWWHDHADE BB PIRQLW ,QWHUQDWLRERGDWLRQ WR KHOS LPSURYH WKH K
YHWHWKH/ )RXQGDWLRQ UHFHQWO\ VXRISRYWHIEG UV Rl $PHULFD DQG -DUHGYS$HWHUPWW + RPIPF¥KRQYJ PEOORRE@ XWNKO
PLOOLRQ LQYHVWHG LQ YHWHUDQ FD:RXH\G M GQ:DHSHWL & DRHAH)R XQUE BMVL R Q VHUYLFH WR YHWHUDQV VLQFH

LWV SUHYLRXV ILQDQFLDO FRPPLWP H®WHOIRORMEHMSBREAG FRPPLWPHQW Iﬁ Yé—i UDQ \ WKH )RXQC
JROORZLQJ WKLV DFKLHYHPHQW WKHDRXQGDWLRRQORQIURALKR LWV SDUWQ Uy éﬂg% UsuL &H)LQLWLDWLY
LWV PLVVHRQYHWWRKRVH AZKRURKUKHE HQDEOH PRUH WKDQ FULWLFDO KRP % DQJLQJ PRPHQWY R
XSGDWHG FRPPLWPHQW WR LQYHVW YHWHODQRQSWWRYLGH PRUH WKDQ \%'QLIJWLFﬁIV\yFB)éVé_ V DQG WKHI

YHWHUDQ FDXVHV E\ WKH HQG RI ILVEWOULVNJYHWHUDQV DQG VXSSRUW WKH Vﬁ%ﬁw%};&ﬁ %Q RI U‘ HHEwWY PRE
*LYLQJ EDEN WR YHWHUDQV LV sDUWSRZ7RRYNIRY iyl (PDUW KRPHV IRU 'BFR7P & W@'ﬁ%XQWHHUV DQG KH

FXOWXUH DQG DOLJQV ZLWK RXU &RUH ¥H'ERRY KHWKHU LwVV JRXQGDWLRQ VXUSDVYV PLOOLRQ LQ
WKH YHWHUDQV DQG PLOLWDU\ VSRXWHNURY R XWKERS B I RWKH R BUH PRUHYWYWRED XVHV

WKRVH LQ RXU FRPPXQLWLHV ZH DUMH®RFX\DHE R& RCHIDSH ARPHOHVV Q HV VRl
VXSSRUW WKH EUDYH PHQ DQG ZRPHQDAIER. YHWMGFXWLYH 'LUHFWRU RI 7K
RXUbFRXQWU\ JRXQGDWLRQ W7KH +RPH 'HSRW )RX 4" 2$ (%$O‘

7KH )RXQ ZRWINR/QWR LPSURYH WKH KIE'IQIYV)%?C\:{%EY ”RUGDEOH KRXVLQJ

RI YHWHUDQV WKURXJK LWV HITRUWVERRAPIY Y PR E VDY EPW ZRXQGHG ¥ HE Y RN P o lo AV A4 - I S ATV IR
KRPHOHVVQHVV EXLOG DFFHVVLEO  IRU YHWHUDQV PLOLWDU\ FRQWLQXH WR EH R
FDWDVWURSKLFDOO\ ZRXQGHG LQ FHMEDW DQG LPSURYH KRPHOHVV DGXOW SRSXODWLR
HI[LVWLQJ YHWHUDQ KRXVLQJ WKURX FPkW LRI KRERW HBRPOEBWLRQ Vv HVWLPDWHYV IURP WKH 8 6 'HS
FRPPLWPHQW RI +RXVLQJ DQG 8B8UEDQ 'HYHORSP

WKH +RXVLQJ $VVLVWDQFH &R

PLOOLRQ PRUH WKDQ PLOOLRQ YHWHUI

LQYHVWHG LQ YHWHUDOQ F KRXVLQJ 7KURXJK 7KH +RPH '

WZR \HDUV HDUO\ JRXQGDWLRQ 7HDP 'HSRW DQGQ

SDUWQHUV ZH KDYH EXLOW U
HQKDQFHG PRUH WKDKWHUDQ KR
DQG IDFLOLWLHV VLQFH

7KH +RPH "HERWHSRUW _ )LVFDO
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OLOLWDU\ &DUHHUYV

7KH +RPH '"HSRW EHOLHYHV PLOLWDU\ YHWHUDQV

SRVVHVV LPSRUWDQW TXDOLWLHY WKDW DOLJQ ZLWK RXU
FXOWXUH LQFOXGLQJ FRPPLWPHQW OHDGHUVKLS DQG
GHFLVLRQ PDNLQJ VNLOOV 7KLV LV ZK\ ZH KDYH

ZRUNHG WR GHYHORS SURJUDPV WR KHOS YHWHUDQV

DQG WKHLU IDPLOLHVY FRQWLQXH WR EH SDUW RI D FXOWXUH
WKDW WDNHV FDUH RI HDFK RWKHU DQG PDNHV
DbGLIITHUHQFH

2XU YHWHUDQ IRFXVHG SURJUDPV DQG FDUHHU
RSSRUWXQLWLHYVY KDYH PDGH 7KH +RPH '"HSRW DQ
HPSOR\HU RI FKRLFH IRU WHQV RI WKRXVDQGV RI
YHWHUDQV DQG KDYH PDGH XV D OLOLWDU\ )ULHQGO\
HPSOR\HU IRU \HDUV

/HDUQ PRMUIHHHIIYV KRPHGHSRW FRP PLOLWDU\

4" 2%. (%$0°

,Q 7KH +RPH '"HSRW DQQRXQFHG D SDUWQHUVKLS ZLWK WKH $
WKH 1DY\ ([FKDQJH WR RIIHU WD[ IUHH PDMRU DSSOLDQFHV WR PL

DUH SUHVHQW LQ DEUR NKH FRXQWU\
+RPH '"HSRW V EUDQGH{D

7KH +RPH '"HSRWVV OLOLWDU\ 'LVFRXQW %HQHILW DOVR FRQWLQX

SOXV WKHLU VSRXVHV DQG *ROG 6WDU VSR
WKH 8 6 PLOLWDU\ FRPPXQLW\ QDWLRQZLG I \ S¥e}> L OL WD U\

7R OHDUQ PRUH DERXW RXU EURDGHU FRPPLWPHQW WR FI:[S YHWH

7KH +RPH "HERWHSRUW _ )LVFDO
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6 XSSRUW 3URJUDPYV

2XU WUDQVLWLRQ VXSSRUW SURJUD DL? -DWwWubew pQa
KLUH YOMERVE XQLTXH OHDGHUVKLS VNLOJV DOLJQ ZLWK

RXU &RPSDQ\WV FXOWXUH DQG YDOXHYV

J2&86,1* 21 7+26( :+2 6(59( 3ULRU WR KLV VXFFHVVIXO EXVLQHV
0LOLWDU\ )HOORZVKLBEHHNRHJSHULHQWLDO VHUYHG LQ WKH 8 6 $UP\ $IWHU HQC

SURJUDP WDLORUHG WR SRVW PLOLWDU\OEMUHNDWLQ/HUYEFMXPHPEHU\WR OR 61 RLALWRRRO KH EHEDPH D &
DV SURMHFW PDQDJHPHQW F\EHUVHEXUWSRZOWY ORPR\WHAYLOLHQW UHWRXHE I 60z MQEHSOR\HG WR *HL
VXSSO\ FKDLQ DQG UHWDLO PDQDJIHPHQN 1P B QP IRYKHYEY 6 XSSRUWLQJ MVKIH® 6WRWAK BV D WHDP OHDGHU R
/HDUQ PRUKEDME THOORZVIKLS ULJKW WKLQJ WR GR IRU RXUTERP PXQWHHHAHQW RQ WR DWW H(

OLOLWDU\ 6SRXVH &DUHHU $FZHHNUDWRD QI RXUb&RPSDQ\ OLOLWDU\ $FDGHP DWUH KH ZDMW .

IHOORZVKLS VSRQVRUHG E\ WKH "HSDUWPHOW RI "HIHQVH FRPEVVLRQHG DV DQ $UPRU 2IILFHU |
SURYLGHV KDQGV RQ SURIHVVLRQDO wub E@&Bg'&s W LV FRPPLWWHG WR & DGRUMIRYBEBWH [ \HDUV
L

K
PHQWRULQJ WR PLOLWDU\ VSRXVHV LQ WK O HR YRIYNSoHRE YHWHUDQV RI WKH 8QLWHG
BWDWHV PLOCWDU\ 2XU IRFXV RQ WKH PLOLWDU\

OLVVLRQ 7UDRVHWLRY RI VHOI SDFHG RERERRXQLW\ DQG WKHLU IDPLOLHV LQFOXGHV WKH WHQV RI
FRXUVHV GHGLFDWHG WR VXSSRUWLQJ MRERXNBREBYVVRIURPWMKIDQV DQG PLOLWDU\ VSRXVHV LQ RXU
PLOLWDU\ FRPPXQLW\ 7KH FRXUVHV DU RIUNORIGFALWKURXJK RXU OLOLWDU\ 5HODWLRQV 7HDP
FRQWHQW VFHQDULRY DQG ODQJXDJH VBHKDNVH WBHDWHG QHZ ZD\V WR PDNH 7KH +RPH
H[SHULHQFH IRXQG LQ D PLOLWDU\ FDUHHEBRDOM® ® WP SOR\HU RI FKRLFH IRU PLOLWDU\
DYDLODEOHbDW QR FRVW WR WKH SXEOLFHFEHRU® RRIWHDWQV DQG WKHLU LHV

pEe ER BEVVERQWUDQVEWLRQ (ULN &DOGZHOO 9LFH 3UHVLGHQ | D,
2SHUDWLRQV DW 7KH +RPH '"HSRW Vﬁ%%ﬁ'@u%ﬁ_ﬁﬁ  VWLOO 1LQG F

9HWHUDQ (ULN OHDGV D wWHDP IREKVIYEBLRNMRIpRIEUROHV DV FRPS
GLVWULEXWLRQ SODWIRUPV zLWK IX¥ER IWEo RXQEMPWY UWKDW M
VXFK DV HQJLQHHULQJ PDLQWHQDQF&RPEIMQW&RPPDQGHU SRVLWL
DXWRPDWLRQ VWUDWHJI\ DQG SODQQGQUWRWBO®ILQ FKDUJH RI

RSHUDWLRQV VWDQGDUGL]H WKHLU DS9VRIFAKDMISVHRXFHWKDW UR:
SURFHVV IULFWLRQ LQ WKH ILHOG 7 KFi RHYV W \EWHMDEH RSHUDWLRQ

HYHU\WKLQJ ZHOO ZLWK KLJK OHYHO HQ
VDIHW\ VHUYLFH DQG SURGXFWLYLWYjﬁ H Ql%é'gﬂ%%LQ‘] SODQQLQ

VOWLH
ZRUNV WR KHOS WUDQVODWH WKLV vg&%HWHﬁ%vﬁﬁHQ%guﬁUJDQL]D
GLVWULEXWLRQ SODWIRUPV SHRSOH VX

(ULN MRLQHG WKH FRPSDQ\ LQ -DQXDU\

OHYHUDJLQJ KLV SDVW H[SHULHQFH DV D VHQLRU O(D G- (//

DW WKH WZR ODUJHVW JOREDO ORJLVWLFV SURYLGHUNH 84HVL@HQW RI
DOVR EULQJV ZLWK KLP NQRZOHGJH IURP UXQQIxX®K0\ &KDLQ 2SHUDWLR(
VXSSO\ FKDLQ DQG GLJLWDO RSHUDWLRQV VXSSRUWLQJ

VHYHUDO ZHOO NQRZQ EUDQGYV

7KH +RPH '"HSRWHSRUW _ )LVFDO
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75%'(6 75%,1,1* 285 3%7+ 72 352 3¢

7KH 8 6 ODERU VKRUWDJH LQ YRLQOH® WUDGHS R\ )R X QRXWK [3RJIUDP
GLUHFWO\ LPSDFWV RXU LQGXVWU\ DQG

: : XQGDWLRQVV 3DWRSPRWRR WU IRBPWK +%, WKH 3DWK
HFRQRP\ :H DUH FRPPLWWHG R HEXRFHWWQFR PLOOLROWR WU SUR WOF R Y iUl F XOXP D Q¢

PPLWW
SURVSHFWV LQ WKH VNLOOHGM@@L%H»\—I?GMGHVSHRSOH DQG DGHEEHY Y HREH Wikz W% BBERUVK JUDGH
KHOSLQJ WKHP ILQG FDUHHUVVKQUWKH KB RtH 8 6 DFURVV PRUH WKDQ VWDWHV 7KH )R

SDUWQHUYV ZLWK &RQVWUXFWLRQ 5HDC
LPSURYHPHQW LQGXVWU\ 6LQFH ODXQFKLQJ WKLV SURJUDP WKHRRXQEDWLRQYEHY WUDLOLOJ SURJL

‘H DUH FRPPLWWHG WR HGXFDWLQJ PRURGHYRIKRE ¥ MHGEWIOH WQHUVKLSV KDWKDLR WURGBRERIGVPIRY HFHRUJLD
VNLOOHG WUDGHY DQG KHOSLQJ WKHYKRO/NLOO THFRS Pt R WKH VNLOOHG WUDGHV DQG KDYH
FDUHHUV LQ WKH KRPH LPSURYHPHQW URLOQHGyBR U KPR UFHLSDQWY WKU

° 3 iy §E¢KGV|_F|}ER\ROQ’URJUDP

WKDQ RSHQ UROHV LQ WKH wWUBBSRY UWPRAFLRS POP\LFHEOH WR \RXWK
FDQVW WDFNOH WKLV ZRUN DORQH \OBXGTWAUW Y HEQRHV \HWHHG FRPPXQLYOMRY LR SDUMBPHIPWKLEIZ L WK +%, WKF
+RPH %XLOGHUV ,QVWLWXWH +%, &ROVRUPLMNPRQ 5HDG\ WKARPPXQLW\ EDWKGNR 3UR DFDGHP\ S

DQG 6NLOO3RLQWH )RXQGDWLRQ DUHKHOSLQ ) XM PR subowHe pREEAKKIYTY Ve WYDILRL QI DQG FHUWLILY
VNLOOHG SHRSOH IRU WKHVHbRSSRUWX QW bYic wubeHV wuDLQLQJ LQ IR EVELRBY 63K WRHEY B DGHPL
. Q 7KH +RPH 'HSRW )RXQGDWLRQVIMWSOYERHE SPYWQHUVKLSY 7KHVH \L’Vw@@&d”%ﬂﬁv#xe QLVV ! UVSS\JKWVKP
3DWK WR 3UR SURJUDP ZKLFK SURYLlHEHYUNMEHHQHXMVKLS SURJUDP DQG %-djd;@BhWYCPFFVUNN \MK‘LLd:&I_)EQSSURDFK
SURJUDPV VFKRODUVKLSY DQG FHUWUDEWLWEDPLRRQJ DQG VFKRODUVKLWYF&@%\?@Q VORI BWILG 5
XQGHUVHUYHG JURXSV LQ RXU FRPPXQ. WHUWY LFRFFBRBEGYY YHWHUDQV PO VBRI RDP LoLHY DQG

\RXWK DQG VHSDUDWLQJ VHUYLFH PHEBKWMFKRRO VWKGHQWYV

+RPH 'HSRW DOVR ODXQFKHG D SURJUDP WR LQFOXGH PRUH 6FKRODUVKLS 3URJUDP
HGXFDWLRQDO UHVRXUFHV FRXUVHZRUID D¢ DMBE 3P RHPYH OWP 7KURXJK WKH 3DWK WR 3UR VFKRODUYV
VXSSRUW 7KH H[SDQGHG SURJUDP QRZ FRQQHFWV RXU WRBH: SR W IEXRGHWLRQ DQG 6NLOO3

HWZRUN RI SURIHVVLRQDO FXVWRPHAKN zRAK MREWHRBNRGPWLRQVV 3D
\(/?VKURXJK WKH 3DWK WR%UR 1HWZRURURRHMOR LQ SDUWQHUVKLS zLWK +RPRYHXROELHINC §G¥ERRQARP VKLSY IRU

FRPSOHPHQWDU\ SURJUDPV FRPELQH ®&uU BRRGHVESHY IHHPWWPHQW RI 'HlHQ\(fVM)@Q'—b%WMC@Pm YHeLGH WR FRQWL QX
YDOXHYV DQQG FDSDELOLWLHV WR DSGSMR/J\NQRULV RIIHUHG RQ 8 6 PLOLWHRRWhRIDBODAIRYFKRRO RU FRPPX
VWDNHKROGHUV bQHHGV ZKLOH VXS PALVEYR Yo ¥ Al PW O W VW YLFH PHPEHUV DFFHVV WR D
DURXQG XV I[UHH ZHHN SURJUDP WKDW SURYLGHY LQEXVWU\ % -

UDLQLQJ

UHFRJQLJHG SUH DSSUHQWLFHVKLS FHUWLILYOWLRQ
3$&7 DQG 26+$ FHUWLILFDWLRQV ZYHEWRIRXWRORQHV 7KH +RPRJ'HSRW

WUDQVLWLRQLQJ VHUYLFH PHPEHUV KBRH BEHGRBERMARYREODWLRQVV FROO
WKLY  ZHHN SURJUDP UHDG\ WR vWW¥WBWWYRBHILME-PYHY T Y

WKH WUDGHYV

7KH +RPH '"HSRWHSRUW _ )LVFDO
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/KH +RPH "HSRW % XVLQHVYV

3DWKR 3UR &RQQHFWHDYHDIHVID WILRIPLOOH G
7UDGHVb3URIHVVLRQDOV

LWK RI WKH FRQVWUXFWLRQ ZRUNRRUWKRAMHVVWM R NLHQW LRRHUH LQIRUPDWLRQ DERXW FDUHHUV LQ
RYHU WKH QH[W GHFDGH WKHUH FRQWKLH WHN\D @HRVE 8@ 3DWK WR 3UR 1HWZRUN XVHU JXLGHV ZHUH
XQSUHFHGHQWHG GHPDQG IRU VNLOGKE COVKRIG QQWISFOMAIMKHWR KHOS PRUH XVHUV DFFHVV WKH
7KH OLOOHQQLDO DQG *HQ = JHQHUDMW][SRHQ\Y. KOBHOBQYW QHZ ODQJXDJH RSWLRQV ZHUH DGGHG IRU
LQGLYLGXDOV SXUVXLQJ D FDUHHU LR KHHNH OO WR WWDVWXHYH RQ WKHLU SURILOHV IRU KLULQJ 3URV
LQVWHDG RSWLQJ IRU SRVW VHFRQGDU\ RSWLRQV OLNH D

\HDU GHJUHH /HVV WKDQ RI \RXQ} BHRSION REBXKUVHZRUN LQ WKH 3DWK WR 3UR
DUH LQWHUHVWHG LQ D ,UHWERIQY M REAPYHEURIUDP
7KH +RPH '"HSRW OMDX®WEEGRM GROODIKH 3DWK WR 3UR 6NLOOV 3URJUDP RIIHUV IUHH RQ GHPDQG
QDWLRQDO EUDQG FDPSDLJQ LQ '"HFHRPEBDUQLQJ RSMWWLRQV IRU WKRVH LQWHUHVWHG LQ SXUVXLQJ DQG
FDPSDLJQ WDUJHWHG OLOOHQQLDO DI@® ZHSI D IFPO@HHQFHY WIRH VNLOOHG WUDGHV ,Q DOO 6NLOOV
FRPSDUH WKH WDOHQW DQG GHGLFDWURSUB P WWNJLELQHZEDpNRMUBDHOWODXPHG WR 6SDQLVK
SURIHVVLRQDOV WR WKDW RI SURIHW RRFF@APRICOMMHAME bQ LW KIHHEHDNLQJ OHDUQHUYV
IHDWXUHG FRPPHIRRICDIORN ZRMW FWPSDEFXQULFXOXP IRU 3DLQW DQG 5HVSLUDWRU\ 6DIHW\ ZDV
VXFFHVVIXOO\ GURYH FULWLFDO DZDUHNQHNEYXRHBENLOOHBORQJ ZLWK WKH 7UDGHV 7RROER]
WUDGHVbDPRQJ \RXQJHU JHQHUDWLRQM LEYHBNLXOIWIRDQW OHDUQLQJ RSSRUWXQLW\ VKRZFDVLQJ
VWHUHRW\ASHY WKDW SUHYHQW QHZ HQEAX\LIGWD DYWHBRLMMYNUWUDGH FDUHHU LQVLJKWY DQG WLSV DQG
HQWHULQJ WKH FRQVWUXFWLRQ LQGWYWHENVIKRPFRREHHSBRMMWLYUR FXVWRPHUV
KHOSLQJ IXWXUH WUDGHVSHRSOH EXLOG WKHLU FDUHHUV WKURXJK

WKH 3DWK WR 3UR SURJUDP /HDUQ ARKB ®M.QJ WKH -REVHHNHU DQG 3UR ([SHULHQFH
SDWKWRS3SUR FRP 7TKURXJK WKH 3IDWK WR 3UR 1HWZRUN

H R 1LHWZRUN LV D IUHH MREVHHNH
%»ULQIDQUXDJH SFFHVVLELOLWA WRb%I%VMﬁ\&%/&}%%IE?%UHDWHGUWR FRQQUHFW VNLOOHG ’

6LQFH SDWKWRSKBWNHUYHG 6WXGHQWODGHVSHRSOH WR KLULQJ WUDGHV SURIHVVLRQDOV LQ WKH
3DUHQW $GYLVRU OLOLWDU\ DQG 3UROYEFUKGRAHWR E\DQGbKRPH LPSURYHPHQW LQGXVWULHYV
SURYLGLQJ 6NLOOHG 7UDGHV FDUH H UHUHD/RX BIRHK\D Q DHPMHY WIYLWRQEIRWK WKH 3UR DQG

DQG MRE FRQQHFWLRQ RSSRUWXQLWMREVHMHNHU GKW HRUAW.HHSHULHQFH WR IDFLOLWDWH SRVWLQJ
VLWH ODXQFKHG LQ 6SDQLVK WR VH WYHGPRISOWIQIQRIKMUBGHIM RERZ WHQV R

WKH VNLOOHG WUDGHV LQGXVWU\ ZKWRKRXYV Q@A RH 88 DQOWIE WUDGHYV FDQGLGDWHY ZLWK SURILOHYV
VSHDN$IWEFLWLRQDOO\ GRZQORDGDEQH WHWREMWER DN G

JXLGHV DUH QRZ DYDLODEIDHQLQK(QJOLVK DQG

7KH +RPH '"HSRWHSRUW _ )LVFDO



Ezivdmig \ Escvw se 2Vv 418TPI MXEM#EFW \ liwTspwumEpl 2 vwiMRIWW 4v bemuedw 6 1w

" 6$67(5 5(/,() 5(63216(

7KH +RPH '"HSRW LV FRPPLWWHG WR SURYLGLQJ GLVDVWHU UHOLHI DQG UHVSRQVHbLLQbOLQ
*LYLQJIJb%DFN

%RWK RXU 7HDP 'HSRW YROXQWHHUV DRIGYRH +*RPE R \/\/ 7KH +RPH "HSRW )RXQ

'"HSRW )RXQGDWLRQ SURYLGH GLVDVWHU UHOLHI VXSSRUW LQ

YDULRXV ZD\V 2XU YROXQWHHUV SURK LG VHWYKRABY P SEHDP 'HSRW KDV HAWKS W& H R PIDSQRWLHIP 'HSRW DQG PD
GRQDWH WKHLU WLPH RII WR DVVHPEQ EHbYRVIWObLbEBAUWRRYHU IURP GHSDUWRWU®J \GRMW XROQGDWLRQ LV DEOF
NLWVDbDQG GLVWULEXWH WKHP WR FRARMYWHIHY L& WRHCU HIIRUW WR S URWSLSRHU WK RIBWRXKHERY DQG UHOLHI VX!
9ROXQWHHUV ORFDWHG QHDU GLVDVWiWsBBQHHD YO RRPAMR BRI WLHY LQ QHHG ZKLOH RXU PHUFKDQGLVLQJ
QHLJKERULQJ DUHDV DOVR JLYH WKHLISWERH PRES §8WKXU'DWRGLVDVWHUV RBHDB WHSRRONV WRHDPQWAHRHYUH QHFHV VD U\
KHOS UHPRYH GHEULV DQG FOHDQ X MK\ W PIRGER¥YVO\ WR KHOS WKH FRHMPIXQBWHBW AKRI WAVRMHY LQ GLVDVWHU
FRPPXQLWLHV DIWHU FDWDVWURSKHYyVRFLDWHY DQG FXHMWRAHUNVW ZDPN KWEBBHYJIJRIWHQ EHFRPH FRPPDQG FHQ\

7KH +RPH '"HSRW )RXQGDWLRQ LQYHVWW\WLRXEKVOHMGHS HPHUJHQF\ VXSSOULHWSW R CHKRVBQZXRIHOLHI DIJHQFLHV (
UHOLHIbHIIRUWY E\ SDUWQHULQJ ZLWK WROERYRIWIG WR WKUJIJARWH RI +XUBXKRBOW L RROEDHEWUHY EHIRUH GLVD)
SUHSDUHGQHVV VKRUW WHUP UHOLHIQYH ¥ WRY)LWRHORQI WHUP UHFRYHU'S BH WHAORAMNDLWRU QR RKRSRHM LW SDUWQHU -
UHFRYHU\ LQLWLDWLYHY WR EXLOG ERPEN AW b & \B\oHGQHEH DA . DQ - WKHGIR W \GARFLDMEFKW LRQ FHQWHUV ZLWK
JRXQGDWLRQ DOVR LQYHVWYV PRQH\ WHRRRERYWMWP Wb REYDSIRWH 9DOXHV ~ GHSOR\PHQW LQ WKH LPPHGLDWH ZDNI

QHHGV IRU FRPPXQLWLHV IROORZLQJ g ¥Y®\VINWVoR YRO@WRZLQJ D WRUQDGRRXWEKHDNRREY HBRM )RXQGDWLRQ LG
ZKLFK LPSDFWHG VHYHUDO VW DWHM QFIURYVIVRWKH) GLVDVWHU UHOLHI Q

VRXWKHDVWHUQ 8 6 7HDP 'HSRW Y RIDX@X\D{H B8 HARMWIHREQD O VXSSRUW HDU
ZLWK ILUVW UHVSRQGHUV DQG ORFD O HRUSIFOQWUADIWRENFWR GLVDVWHU UHO
GLVWULEXWH HVVHQWLDOV DQG F O H BURP SNHEHIHIRW DEEIRRY WIS BHFRYHY HIRW
YROXQWHHUV FRQWLQXHG WR VXSSRéJ K |§4 E W.L HV.V
URFRYHUL HIIRUWY EVEXLOGLQI GLY @Wﬁt@g %GSGP RXQsowLrg v
GLVWULEXWLQJ IRRG DQG VXSSRUWLQJ FQHOOXS H|JRY

OORZLQJ WKH GH
DFURVV PRUH WKDQ FLWLHV DQG FRPPLWWLQJ XS WR WR VXS

7THDP '"HSRW DOVR FROQWLQXHG LWV DALYV BUDRAWIAH RQG ORQJ WHUP UH
PDUNLQJ WKH VWDUW RI KXUULFDQH APMRHPVROL WL EX LPGDFWHD EOLBXUULFDQ

WKRXVDQGY RI GLVDVWHU UHOLHI N

'"HSRW GLVWULEXWLRQ FHQWHUV LQ - (0 >
'LVDVWHU UHOLHI NLWV SDFN HVVHQ 4 2 $ . /0 $ O

EDJV SDSHU WRZHOV FOHDQLQJ VX 7THDP 'HSRW YR OIXRHVHEHHNRWQRG GLV
JORYHV DQG 1 PDVNV WRWAH BHVW UHOLHI ,Q $SULO 1D W L RRQRDUH
ZKHQ WKH\ DUH PRVW QHHGHG WKDQ 7THDP '"HSRW YROXQWHH

RYHU VHUYLFH SURMHFWYV DFURYV

7KH +RPH '"HSRWHSRUW _ )LVFDO
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&2'( 2) &21'8&7

'RLQJ WKH 5LJKW 7KLQJ LV HPEHGGHG LQ RXU FXOWXUH ,W DSSOLHV WR KRZ ZH VHUYH FX\
JLYH EDFN WR FRPPXQLWLHY VXSSRUW RXU SHRSOH DQG FRQGXFW RXU EXVLQHVV

2XWXVIOHVV &RGH RI RROSYWRWLGEHY VWWUDMIKWIRUZDUG LQIRUPDWLRQ DERXW 7KH +RPH '"HSRWVYV RSHUDWLQJ
SULQFLSOHV DQG RIITHUV WRROV WR KHOS DVVRFLDWHY PDNH GHFLVLRQV WKDW DOLJQ ZLWK RXU HWKLFDO DQC
7KHbFRGH DSSOLHV WR DVVRFLDWHYV ZRUOGZLGH DQG WKH &RPSDQ\ H[SHFWV WKHP WR FRPSO\ ZLWK WKH FRG}
DSSOLFDEOH ODZV DQG UHJXODWLRQV LQ FRXQWULHV LQ ZKLFK ZH GR EXVLQHVV ,Q SDUWLFXODU WKH FRGH F
'HSRWVV HWKLFDO DQG OHJDO VWDQGDUGY LQ WKHVH DUHDYV

p 6DIHW\ p 3URWHFWLQJ WKH &RPSDRWHM DY CRWYXSW 3UDFWLFHV
5 IDERU DQG HPSOR\PHQWDQG LQWHOOHFWXDObS BFSHUMBS DQG DQWL EULEHU\

D &RQIOLFWV RI LQWHUHKRwWRVLGHU WUDGLQJ FRPSOLDQFH

b $QWLWUXVW DQG IDLU FthLP%%Q/\FLL\PPR'QQWHJULW\D§5&%LSFMP5WLYLW\

*RYHUQPHQW FRQWUDFWLQJ
b &RQILGHQWLDOLW\ suURPHEFRYGY UHWHQWLRQ P QPHQ Q ©
LQIRUPDWLRQ SURWHFW([(®@QLURQPHQWDO UHVSRQVLELOLW\

‘H HPSRZHU DVVRFLDWHY WR VSHDN XS ZKHQ RXU HWKLFDO VWDQGDUGY DUH QRW EHLQJ PHW :‘H HQFRXUDJH W
FRQFHUQV H[SUHVV GRXEWV GLVFXVV SUREOHPV DQG DVN TXHVWLRQV ,Q DGGLWLRQ WR VKDULQJ FRQFHUQV
RIbWKHLU PDQDJHPHQW WHDP RU D KXPDQ UHVRXUFHVY SDUWQHU DVVRFLDWHYV FDQ UHSRUW HWKLFDO RU OHJD
$VVRFLDWH $ZDUH/LQH D KRWOLQH 5HSRUWY FDQ EH PDGH YLD WKGDZDUHOLQH FRP RU WKURXJK D OLYH R
LQ ORFDO ODQJXDJHV $VVRFLDWHV PD\ UHPDLQ DQRQ\PRXV ZKHQ UHSRUWLQJ FRQFHUQV

5HSRUWV DUH KDQGOHG XVLQJ D FmVHEGCOLQUDRRMPHRIXMI | SIOHDQVIZBWHG E\ D
VAVWHP :H KDYH D ORQJ VWD QG L QO LYRIOR BH WKW R/U LQ WKHVH FRXQWULHYV
SURKLELWYV UHWDOLDWLRQ IRU PDBILQJ D UHSRUW

‘H DOVR SURYLGH ZD\V IRU VXSSOLpHUV ¥HQGRUV
VHUYLFH SURYLGHUV DQG WKHLU ZpRUNHUV WR UHSRUW
FRQFHUQV ZKHQ WKH\ WKLQN RXU +RPH "HSRW YDOXHV
RU FRPSOLDQFH ZLWK WKH ODZ P DR EH F§5§U¥¥L8</$|%H

"RUNHUV LQ FRXQWULHV IURP ZKLFK RXUFH JRRGV
PD\ VXEPLW DQRQ\PRXV UHSRUWYV YD $FFHVV &RGH RU
\/\/KG\/XQQOIHIIDOHUWOLQH FRP LDO

7KH +RPH '"HSRWHSRUW _ )LVFDO
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5(63216,%/( 6285&,1* $1' +80%$1 5,*

‘H VXSSRUW VXSSOLHUV WKDWHWDNMHM SOPPWH. REGLWLRQDO IRFXV DHBXQBWRUKIBWWHORSPHQWYV WR VWD)
WRZDUG PDLQWDLQLQJ RXU FFE@W#@MBYHH GHPRJUDSKLFV DQG UHRIRPBEKEVF SHOW IRW\ DQG SURGXFW '

S H PRQLWRU FXUUHQRVIRWUHREG VW DRODRWKMHQG WR SURDFWLYFE
FRPPLWPHQW WR KXPDQ ULJK\&&Pﬁm V/EDEEKNSWHUQDWLRQDO O DVERHF PIDLB NNHW W W W KLIBW PW L IN[LVW LQ R

LQ RXU VXSSO\ FKDLQ JURZLQJ ULVN DUHDV LQ RXU VXSSO\KRIOX ¥ X53® XSEDWHFRXQWDEOH ZLWK

2XU YDOXHV RI 'RLQJ WKH 5LIKW 7KLRDIYBKYERGRYRY PRF PXGLW SUDFWURRAXLEMPHE® WY FRUUWLILFDWLRQV DQf
3HRSOH DQG 7DNLQJ &DUH RI 2xU 3HREBRWHIARBW wkH FRPPXQLFDWLRQV DQG WUDLQLQJ DQ
FHQWHU RI RXU 5HVSRIMBOHRBRXUFI@IFH HDUO\ ZH KDYH VLJQLILFD JB&{'%QQ%%fgL‘%hféxgm\//zﬁi%\||F?KUDFL|
+RPH '"HSRW DQG RXU DIILOLDWHV GDDIOUIXDAV DY SRQEREQHF L QJ GWWQGD F XFW JRLQJ VEUHHOLOD RI RXU
VXEVLGLDULHV UHVSHFW DQG VXSSRUBGWKM\GIRQEMG EHOPU DQG WKH H

EHLQJ DQG KXPDQ ULJKWV RI RXU D VIVIRIFK D@ILHM WK R EI@UNUHVWKH VWDQe EFWIJ pHRQC OLVWHG HQWLWLHY
LQ RXU HIWHQGHG VXSSO\ FKDLQ WKH FRPPXQLWLHYV XU RU ODERU VWDQGDUGV DUH E

ZKLFK ZH OLYH DQG WKRVH DIIHFWHG EN BRGR H@ER/@LGR \SDQGHG RXU VV¥B GHZM-S SHG_E\ WKH 5HVSRQ\

EXF
SURKLELW DOO W\S8HV RI IRUFHG O 3 QJ
)RU RYHU  \HDHUIAS RROBRBWHLQJ SURJUPRQGHG RU LOQGHQWXUHG ODERU %l%!BHé/EDQbQ/%':G%R%EVQV\}QEYEFh DV\(/)I-?\\//\IQIPLDDUOJTJ

KDV KHOSHG XV DVVHVV DQG PDQDJH \N@HKRB@QW@MHWFVNLQJ
RI RXU VXSSO\ FKDLQ RYHUVLJKW DQG VXSSRUW RXU HIIRUW VXSSO\ FKDLQV 6XSSOLHUV PXVW PDL
WR FRQGXFW RXU EXVLQHVV LQ D UHR/g'Eg\QD/@oﬁS@ c‘é"'ﬁlﬁ/ﬁlﬁbEﬁWDQGDUG“G'WHKBHQWLDG‘LRSH’FKD“W GHPRQVWUDW

PDOOHU :H HQJDJH RXU VXSSOLHUV DEHRYYIE Vi HUIDUGLQJ ZRUNHBYY IWHWERRQY REOH VRXUFLQJ VWDQGD
RI FRPSOLDQFH LQFOXGLQJ EXw QRw R P Wi #ﬁ'—'éb‘%*l/so WLFHV DHLQQWI WRPWHHPRYDWHRFLDWHV DQG
UHJXODWLRQV FKLOG IRUFHG ODERU *#'TQ%%W(S’\V‘@\WL pheY WR LGHQWLWXQO DPFPHMWOWRRMRGXFWLRQ IDFLOLY
IUHHGRP RI DVVRFLDWLRQ :H UHTXLU$ RXERBLWY VPR S \PHQW RI UHFURURGEFWHR® UHFRUGY DQG ZRUNHUV

SURGXFH SURGXFWV LQ IDFWRULHV WKBW @EKWUKOWRIREYVR DGGHG D IL WHUY%?(ZV LSSFRQ g'\yFVV\\’/LRRSUZRLPV;'\‘Ngf
UHVSRQVLEOH VRXUFLQJ VWDQGDUGV SR®E FAHb b b SIRVMO REHRXED\V WR LG ERDEIFHGRDER D U wt 00 2L WK WL

SURJUHVV LQ RMUSHRMYXPOH 6RXUFLQJ
Q 0O QILQGLFPWRUV DV SDUW RU RBHN Y HJ LRQ RI D FRUUHFWLYH DOQ

2XBHVSROVIFOH BRXUFHYWDBEOIWVKOWKHWKHU LQ ODWH ZH VWDUWHGSWDRLQH DGGRWIHRRRGLW VXSSOLHU IL
UHTXLUHPHQWY WKDW RXU VXSSOLHYWRHEVWRHHY ¢ RBUBEMWMKMW RRUFHG OINEHR X HRP\SGHBEBOBLQJ RQ WKHLU SHUI
FRQGXFW EXVLQHVV ZLWK 7KH +RPH PH/SSRHW VWWR & IPDQGPAPH '"HSRWVV 5HVSSRLQ_\R_LEHD-K6IRWU/FLQJ

WKDW VXSSOLHUV DQG IDFWRULHV DEURHUBD\PDO@PGDWROILHOE XV HQVXUH W Lﬁw |_V§URYH RU DUL
LQWHUQDWLRQDO DQG ORFDO ODZV |UHGHYU RR GRURIPCOOWERRVOGB FRPS %iﬁg %{)&% GRXUFLQJ 6W
YLJ'PL

WKH PDQXIDFWXULQJ DQG GLVWULEXWH RO BWPRYFKDIQRGUWIDWHG D FURYV WH RXU EXVL

VHUYLFHV SURYLGHG WR XV 'H FRQORUWHRXIDAMRWU RRUNLQJ *URXS WR RY LH(\Hﬁ 2H VXSSR
IDFWRULHV DURXQG WKH ZRUOG WR BQ¥RUHFRRROQPDR@EHHVALYOKVHI\ $V S DVWLOJ V
RXU UHVSRQVLEOH VRXUFLQJ VWDQGHWHFEYRUNLQJ FORVHO\ ZLWK VXSSOL S\g H HQFRXUDJF
EDVHG PDSSLQJ DQG WUDFLQJ RI RXU R FRPPXOLFDWH F
DOVR FRQWLQXRXVO\ PRQLWRU H[WHéJ H 7 \9{ BP&Hnncmﬂmmmansm

7KH +RPH '"HSRWHSRUW _ )LVFDO
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SHVSRQVLEOH 6RXUFLJ 6W D' YW VX DEWI UV

WKH 7RS
a
%RDUG RI 'LUHFWRUV DQG RU %RDUGDFWRU\ D)XQG. WRUH IDFWRULHV DXGLWHG VXEFRQWUDFWR
&RPPLWSWRYLGHV JHQHUDO WKDQ IROORZ XS YLVLWV [RUbBFRPSODWQFH DXGLWHG LQ
RYHUVLJKW UHFHLYHV DQQXDO SURJWRHNVXEW HE RXQGW ULHV SHDNbSURGXFWLRQ
UHSRUW RQ DQG UHYLHZV UHVXOWV RQ@HW RXU 5HVSRQVLEOH
DQQXDO LQWHUQDO DXGLW RI WKH 6RXUFLQJ SROLF\ LQb

5HVSRQVLEOH 6RXUFLQJ SURJUDP

([HEXWLYH /HDGHUWHKWSY 7HDP

WKH WRQH IRU RXU HWKLFDO VWDQGDUGV
DQG SURYLGHV RYHUVLJKW DQG
JXLGDQFH DV QHHGHG

0DODJHPEWHWVSRQVLEOH IRU

RZQLQJ DQG PDQDJLQJ ULVNV DQG
LPSOHPHQWLQJ DFWLRQV WR HQVXUH
UHVSRQVLEOH VRXUFLQJ REMHFWLYHV

7KH +RPH "HSRWVYV *OREDO 6RXUFLQJ
2INTLFEZRUN ZLWK RXU VXSSO\ FKDLQ WR
HQVXUH FRPSOLDQFH ZLWK RXUbVWDQGDUGYV

7KH +RPH '"HSRWVYV 5HVSRQVLEOH
6RXUFLQJ LQPOXGHYVY GHGLF
DVVRFLDWHYVY IRFXVHG RQ H
IDFWRULHYVY DGKHUH WR RX

7TKLUG SDUW\ BRQGYXRW \R XU

SOHP
UHVSRQVLEOH VRXUFLQJ

R oA
FRPSOLDQFHbDXGLWYV 0J D
COWHUQDDVMRFLDWHY FRQ VXS

DQQXDO DXGLWV WR HQVXU
UHVSRQVLEOH VRXUFLQJ S
HIITHFWLYH DQG RSHUDWLQJ

7KH +RPH '"HERWHSRUW _ )LVFDO
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*29(510(17 5(/87,21

'H DUH JXLGHG E\ RXU &RUH 9DOXHV ZKHQ SDUWLFLSDWLQJ LQ WKH SROLWLFDO SURFHVV D
UHFRJQL]H WKDW ZH PD\ QHHG WR EDODQFH FRPSHWLQJ LQWHUHVWY ZKHQ HYDOXDWLQJ Ol
LPSDFW RXUDEXVLQHVV

‘H DFWLYHO\ SDUWLFLSDWH DQG HQRARRXY BHF RXILQD ZKRFLD WH\VZDQW WR IRFXV RXU
WR SDUWLFLSDWH LO WKH SROLWLFDGYRHOFHVWKHVH DUH VRPH RI RXU WRS SULRULWLHV
SW RYILGHVLWK H

IUDPHZRUN IRU RXU SROLWLFDO DFWLYEWY Vi HobBad g WiQN R VXU H 2H
NH\ ZD\V KDYH D VDYLQ ODZV WKDW HQFRXUDJH MRE FUHDWLRQ

VXSSRUW D KHDOWK\ KRXVLQJ PDUNHW SURPRWH WKH
p2XU *RYHUQPHQW 5HODWLRQV WHDP SVWHRWHEQYYRYQGVLYH SURGXFWY DQG HIIHFW IOH[LELOLW\
H[SDQGV RXU &RPSDQ\VV DELOLW\ WR Q\GD RBIUFHTHUHIRIREWWK IRU DVVRFLDWHYV
DVVRFLDWHYV FXVWRPHUV DQG VKDUHKROGHUV-WKURXJK

HITHFWLYH UHJXODWRU\ DQG OHJLVODWLYH DF‘(\IID%Q/R%)E)L\JNLQJ IRU IXQGLQJ IRU

*RYHUQPHQW SHODWLRQV WHDP PHPRHMMGEZRY N IUDVWUXFWXUH DV ZHOO DV D JOREDO WUDGH
RSWLPL]JH WKH JRYHUQPHQWVV LPSDRY R, WHEN Wﬁzvé g TXDOLW\ SURGXFWV DW ORZ SULFHV

WKURXJK HITHFWLYH OREE\LQJ UHOW‘MW)@PEI&R’/OGL J DQG

SROLWLFDObHQJDJHPHQW
EVYSURRRWEQJ D

P
p:H KDYH D SROLWLFDO DFWLRQ FRPPEWWHH ik WKPW 06 IRU DOO UHWDLOHUV WR IROORZ WKH

FRQQHFWV RXU VDODULHG DVVRFLDWYS WEWHRK, R O\W‘Hbf RQ SULYDF\ DFFRXQWDELOLW\
SURFHVV DQG SRROV WKHLU SHUVRQ® QGFR/%WHVéBWH%f
ILQDQFLDOO\ VXSSRUW SUR EXVLQHVV FDQGLGDWHV 7

XQGHUVWDQG LVVXHV RI LPSRUWD@FH WRP7KH? 4 P EALVXSSRUWLQJ WKH

'"HSRW DQG RXU DVVRFLDWHV $V D ORIVPWD &E OPFZY DFURVV WKH FRXQWU\N WR ILJKW
SUDFWLFH ZH GR QRW FRQWULEXWHRWRPSUAN EGHOWA g FULPH ZKLFK QRW RQO\ LV D VDIHWA

FDPSDLJQV RU HQGRUVH SUHVLGHQWHLD' FOBE (! MYWDLOHUV EXW DOVR IHHGV RWKHU FULPHV

L R XU HLJKERUKRRGV
p 7KH +RPH '"HSRW VXSSRUWV WUDGH DVVRFLD DW

L
DGYRFDWH RQ EHKDOI RI WKH EXVLQHVVFRPPX
UHWDLO VHFWRU DQG UHSRUWY DQQXBY OV WKKLI
GXHV SDLG WR WKRVH DVVRFLDWLRQQ/SWQBW\P\%

OREE\LQJ DFWLYLWLHV XQL
WLPHV RI Q

\DQG WR

YHS9OWE WUDGHV MREV KDYH D UREXVW
ﬁq DQOG FRQWLQXLQJ WR LQYHVW LQ RXU
GXULQJ QDWXUDO GLVDVWHUV DQG RWKHU

7KH +RPH '"HSRWHSRUW _ )LVFDO
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2XURYHUQPHQW 5HODWLRQV WHDP F
HQJDJHPHQW DFWLYLWLHY WUDGH L
DQG SROLWLFDO FRQWULEXWLRQV J
DQG RXU HLJKW @RUFSBDOWHFDO GRI!
PDGHSURPRWH 7KH +RPH '"HSRWVV LI
EDVHG RQ WKH SULYDWH SROLWLFDC
H[HFXWLYHV RUHGEDHBRWRUNJUHH ZL\
SRVLWLRQ WDNHQ E\ D FDQGLGDWH

DVVRFLDWLRQ ZH VXSSRUW DQG D F
LQGLYLGXDO RU RUJDQL]DWLRQ VKR
DIJUHHPHQW ZLWK HYHU\ SRVLWLRQ °
RU JURXS +RZHYHU ZH XVH VHYHUD
FULWHULD DQG RXU &RUH 9DOXHV W
ZLOO DOORZ XV WR KDYH D VHDW DW
ERWK RQ WKH LVVXHV RQ ZKLFK ZH I
ZKLFK ZH GLVDJUHH WR VXSSRUW R
DVVRFLDWHY DQGbFRPPXQLWLHYV

:H PD\ DOVR EH FDOOHG XSRQ WR ZH
DUH QRW FRUH WR RXU EXVLQHVV Rl
RXU VWDNHKROGHUV :H KDYH D WKF
GHWHUPLQLQJ LIbZH VKRXOG VSHDN
ZKLFK LQFOXGHYV D ULVN DQDO\VLV

DVVHVVPHQW RI EXVLQHVYV LPSDFW I
DOLJQPHQW ZLWK RXU &RUHbL9DOXH\

(S

/HD1IO PIRERXW WKH VWHSV 7KHI4RP}
WDNHV WR HQVXUH ZH DUH UHVSRQ\
WUDQVSDUHQW SDUWLFLSDQWV LQ \
DQG KRZ ZH HQFRXUDJH RXU DVVRFI
DVbZHOO

7KH +RPH '"HSRWHSRUW _ )LVFDO

3SDWK RI WKH 3%& 'ROODU

2XU 3%& FRQQHFWV VDODULHG DVVRFLDWHY WR WKH SROLWLFDO SURFH)
WR ILQDQFLDOO\ VXSSRUW SUR EXVLQHVV FDQGLGDWHY ZKR XQGHUVWD
'HSRW DQG RXU DVVRFLDWHYV

(OLJLEOH DVVRFLDWHY YROXQWDULO\ FKRRVH WRbMRLQ 7KH +RPF

$00 SDUWLFLSDWLQJ DVVRFLDWH FRQWULEXWLRQV DUH SRROHG
FRQWULEXWHG WR FDQGLGDWHY DQG WKHLU OHDGHUVKL:
LQGLYLGXDO FRQWULEXWRUV LQ WKDW HOHFWLRQbF\FOH

2XU &RUH 9DOXHV GULYH DOO RI RXU VWUDWHJILF GHFLVLRQV LQV
UHODWLRQVKLSV ZLWK HOHFWHG RIILFLDOV ZKR KHOS HQDEOH RX
VWUDWHIJLHY WR WKH EHQHILW RI RXU DVVRFLDWHYVY FXVWRPHUYV
+HUH DUH WKH SULPDU\ EXVLQHVV IRFXVHG FULWHULD WKH 3%$& F
FDQGLGDWHYVY WR VXSSRUW

6HUYLFH RQ NH\ FRPPLWWHHY LPSRUWDQW WR 7KH +RPH "HSRW

JDYRUDEOH SRVLWLRQ RQ RQH RU PRUH OHJLVODWLYH LVVXHV V
EXVLQHVV REMHFWLYHYV

6HUYLFH LQ D FXUUHQW RU SRWHQWLDO OHDGHUVKLS SRVLWLR(
/IRFDWLRQ RI D +RPH '"HSRW IDFLOLW\ LQ WKH FDQGLGDWHVYV GL"
,QGXVWU\ VXSSRUW IURP EXVLQHVYVY DQG UHWDLO RUJDQL]DWLR(

3%$& IXQGY DUH GLVWULEXWHG WR FDQGLGDWHY DQG WKHLU OHDG

‘H ZRUN WR EXLOG UHODWLRQVKLSV ZLWK ODZPDNHUV ZKR DUH Z|
LVVXHV LPSRUWDQW WR 7KH +RPH '"HSRW DQG RXUbDVVRFLDWHYV

/HILVODWRUV PDNH LQIRUPHG GHFLVLRQV RQ LVVXHV DIIHFWLQJ
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2YHUVLIKW RI 2XU
SROLWLFDOb$FWLYLW\

2XU *RYHUQPHQW 5HODWLRQV WHDP 7T86HG RRHD "VISRIM. QHEMMYHUQDQFH DQG

SUHVLGHQW ZKR UHSRUWV WR RXU *HBRBBYOLERNWGRIQY DUH JRYHUQHG E\ D 3$& %RDUG 7KH
PDQDJHV RXU SROLWLFDO DFWLYLW\33&KHRPIBE FY FHIXIAGNG E\ WKH YLFH SUHVLGHQW RI
DQDO\]HV RXU HQJDJHPHQW DFWLYLWRMKU QRIHGWM BNORWLRQVRDQG LV PDGH XS RI
SDUWQHUVKLSY DQG SROLWLFDO FROMAUUHEKMQAWDW LRUYVDIMRR)PBPEW IXQFWLRQDO DUHD RI WKH
ZLWK RXU NH\ SULRULWLHV JXLGHG EXRXUH¥RUWIQEGDIDXEKY ILHOG GLYLVLRQ WR HQVXUH D ZLGH

UDQJH RI HL/SHULHQRFHV DQG SHUVSHFWLYHYV
7KH *RYHUQPHQW 5HODWLRQV WHDP LV UHVSRQVLEOH IRU

HQVXULQJ DOO 3%$& DQG FRUSRUDWH :8RUOIRWLFGHD VERDQMI EXMQRIQM RXU DFWLRQV E\
DUH PDGH LQ DFFRUGDQFH ZLWK WK OEYLE REQHEHED RN WKHW RPSDQ\VV
SROLFLHV 7KH WHDP SDUWLFLSDWHWRQLWHFHOED DR WHILEXQUMRRYP QG WKH DJJUHIDWH GXHV SDLG
SHUIRUPV URXWLQH UHYLHZV WR PROMRVWUBPFRP BYVBHEERWLRQV WKDW HQJDJH LQ OREE\LQJ
Hor anbb . . DEWLYLWLHY DQG DQ\ LQGHSHQGHQW SROLWLFDO
7K VRWRNU %RDUG RI LUHFW%% LWXUHV E\ WKH &RPSDQ\ VXSSRUWLQJ RU
R

Y% e
SURYLGHV DGGLWLRODO RYHUVLIKW R ERQGXEWERD QR RQXROpwLy Hv
UHYLHZ RREBXWIFDO $FWILYLWL DQG *BﬁBUQﬁg\QWRPPLWWHHV ‘H OLVW
SHODWIROWKHO&RPSDQ\VY SROLWLFDO £ rxy &RPSDQ\ PDNHV \HDUO\

FRQWULEXWLRQV SD\PHQWYV WR WUDGH OV BRLRW pRQV XKD g Frow
HQJDJIORBE\LQJ DFNQE MWK ERPSDQ\YYE GLFO\ DY DLOIMENDH R () OVIERY L R O
VXSSRUW RI EDOORW LQLWLDWLYHV o npni vyzgev LWH 0 " ZH HQKD

7KH 1&* &RPPLWWHH PXVW DSSURYH UQSHROIVOEFB ®@LQJ GLVFORVXUH U
SXEOLF DGYHUWLVHPHQW GLUHFWO\&RPEHRLUVHNMXBSRBWERIRAPPORW L
WKH &RPSDQ\ WKDW H[SUHVVO\ DGYRFDASHIR WM HROH PW L RHG RRQRBIHW KeH
GHIHDW RI D FDQGLGDWH LQ ZKLFK 7KQWHRERP OHERWHOXH 6HUYLFH &RG

LGHQWLILHG VSHFLILFDOO\ DV DQ DG)RIARW IR WERK HBWIWLRE HokD
RU GHIHDW 7R GDWH WKH &RPSDQ\ KDY QRWRRP $Hw L v LW\ DOG *RYHUO
DQ\bH[SHQGLWXUH IRU VXFK HOHFWLROHHYLOL] vEORVXUHY LO UHFHO
FRPPXQLFDWLRQV DQG KDV QR SUHVRWSOOMGMKA N R - wiwn | @1 0
DQ\ VXFK H[SHQGLWXUHYV &RUSRUDWH 3ROLWLFDO 'LVFORVX
ZKLFK VHHNV WR PHDVXUH HOHFW
WUDQVSDUHQF\ DQG DFFRXQWDEL
SXEOLF FRUSRUDWLRQV LQ WKH 8

7KH +RPH '"HERWHSRUW _ )LVFDO



Ezivdmig \ Escvw sg alv 418TPI MXEM#EFMWMSQQYRMWHVV 3uDka

&25325%$7( 7%;(6

'H 'R WEHIKW 7KRQJRXU DVVRFEDWNVODQDJIHPHQW

VKDUHKROGHUV DQG FRPPXQLWLLIE&HQI%VLI\ Dl%G PDQDJH ULVNYV DVVRFLDWHG ZLWK
HQVXULQJ ZH SD\ RXU IDLU VK\p[gJ[ﬁVR)IL(W:%L(

DQG PDQDJH WKHP WUDQVSDUHQW
/ JLVODWLYH XQFHUWDLQW\

/DIHV DUH D VLJQLILFDQW FRPSRQH%\)’%HRéX7\)65V\TBFE DO ULVN LQFOXGLQJ WKDW D WD[ SRVLWLRQ WDNHQ
HSRWVV HFRQRPLF FRQWULEXWLRQ WR\ WKy FeRRFS b\ QRW EH FRQVLVWHQW ZLWK RXU

VWDWHVbDQG ORFDO FRPPXQLWLHYV LQJ)@l'.‘éf L8R EQWHHV RU PD\ H[SRVH WKH &RPSDQ\ WR
2XU FRPPLWPHQW WR RXU &RUH 9DOXHk R URURY H w

DSSURDFK WD[HV 5HVSRQVLEOH PDQDJHPHQW RI
+RPH '"HSRWVV WD[HV LQFOXGHV b 6FDUFLW\ RI WDOHQWHG WD[ SURIHVVLRQDOV WR UHFUXLW DQG

KLUH DV DVVRFLDWHYV

%XVLQBONIQPHQW &RPSOLDQFH

2XU FRUSRUDWH HQWLW\ VWUXFWXUH UHIOHFWV WKH DOLJQPH

ow
ZLWK RXU FRPPHUFLDO DFWLYLWLHV: SS\&\U%LW WPERRE LQ WKH MXULVGLFWLRQV LQ ZKLFK
RXU IDLU VKDUH RI WDJ FRPPHQVXUDW‘HR LQFOXGLOJ UHSRUWLQJ DQG SD\LQJ RXU WD[HV

EXVLQHVVVV JHRJUDSKLFDO |RRWSUL8V\P[%L@'§%¥|BBQ/Q|?‘5\)E\

ZLWKLQ D MXULVGLFWLRQ $GGLWLRQQDPOYRIHQYHINSDRSULPDWH UHVRXUFHY DQG FRQWUROV WR
WD[ LQFHQWLYHV WKDW HQVXUH WKDW RXU WD[ UHSRUWLQJ LV DFFXUDWH

p $OLJQ ZLWK RXU EXVLQHVV DQGbFRPSOHWH
5 $UH FROVLVWHOW ZLWK WKH vWDWXHPRISRHNVLQI DXGLWYV RI RXU WD[ UHSRUWLQJ DQG FRQWURO
UHIXODWRU\BIUDPHZRUN HQYLURQPHQW E\ RXU LQWHUQDO FRQWURO WHDP DQG
OGHSHQGHQOW WKLUG SDUW\ DXGLWRUV DV UHTXLUHG IRU

p'ULYH HFRQRPLF GHYHORSPHQW DQGSME%LWW&IB@H@FRPSDQLHV

WKH FRPPXQLWLHYVY ZKHUH ZH RSHUDWH
p 6HHNLQJ UHDVRQDEOH LQWHUSUHWDWLRQV RI ODZV ZKHUH

$FFRXQWDELOLW)\ *RYHU#/ lJ_:|PD\EH DPELJXLW\
JLQJ SURDFWLYHO\ DQG WUDQVSDUHQWO\ ZLWK WD][

7KH )LOQDQFH &RPPLWWHH RI WKH %RDD&WKRUUMWHAWRUYKHQ DSSURSULDWH WR VHHN FODULW\
RYHUVHHV WD[ VWUDWHJ\ $W OHDVW BRIFGIDD FHDRU &BBEABOMHQW RQ WD[ SRVLWLRQV
OHDGHUV UHSRUW WR WKH )LQDQFH &RPPLWWHH UHJDUGLQJ RXU

DSSURDFK WR PDQDJLQJ WD[HV /HDUQ PRUH DERXW RXU

&RUSRUDWH *RYHUQDG@PH R/ WUXFWXUH RQ

7KH +RPH '"HSRWHSRUW _ )LVFDO



Ezrvdmi

6WDNHKRBRGE®REDF\
‘H DFWLYHO\ HQJDJH ZLWK IHGHUDO

DOLJQ ZLWK RXU DSSURDFK WR WD[ FDQDJH LQFOXGLQJ

WKH ZD\V ZH
p 6XSSRUW WD[ SROLFLHY WKDW GULYH D YLEUDQW

FRPSHWLWLYH DQG JURZLQJ HFRQRP\ R
FRQWLQXHG PHDQLQJIXO LQYHVWP QV%?.Q@%LR QQPLOOLR(Q

DQG RXU SHRSOH ZKLFK DOVR VXSSRUWVHHFERQRBERPH VWOWH LOQFRPH
GHYHORSPHQW LQ WKH FRPPXQLWLHV ZKHUH ZH RSHUDW}#HS |

p 6WDII RXU VWRUHVY EDVHG XSRQ UH WHG
ZLWKLQ WKH VWRUHV WKXV D VWURQJ HFRQRP\ WKDW
LQFOXGHY EDODQFHG WD[DWLRQ SROLF\ GULYHV UHYHQXH
WKDW VXSSRUWYVY HPSOR\PHQW

SURSHUW\ WD[HV VDOHV WD[HV

I W:KHQ 7KH +RPH '"HSRW RSHQV LQ D
QHLIJKERUKRRG ZHVUH FRPPLWWHG WR

GRLQJ RXU SDUW _ ZKHWKH

KHOSLQJ SHRSOH LPSURYH \
SDV\UROG WD[HV

KRPHV EXLOGLQJ FDUHHUV IRUBRAU niin0 Lorreh [

DVVRFLDWHV DQG 3UR SDUWQHUV RU

FRQWULEXWLQJ WR RXU FRPPXQLWLHV

WKURXJK WKH WD[HV ZH SDY X

5,&+%5"' 0&3+$,/
([HFXWLYH 9LFH 3UHVLGHQW &)2

PLOOLRQELOOLRC

RWKHU LQFRP WRWDO

PLOOLRQELOOLRQ

,§l®®L QELOOLROQ

Escvw se 2Vv 418TPI MXEméEFWuISQQYRMWMHVV 3UDIEa

D

EXVLQHVY WD[HV

HDU
ELOOLRQ WR

LVWULEXWLRQ FHQWHUV

WR *'3
W WKH IHGHUDO VWDWH

7KH +RPH '"HERWHSRUW _ )LVFDO

wbwh pQB BRFDE SRWVV I %\ WKH 1XPEHUV

JRYHUQPHQWYV WD[ DXWKRULWLHV UDG7H DV%I\?@LDWLRiV DQG2 & 0/
RWKHU EXVLQHVV JURXSV WR DGYRFDWH /IRy S FLHV WKDW -
@HQ 0=,

7KH +RPH '"HSRW SDLG

a

RI WKH WRWDO QHW |
LOFRPH WWROOHFWHG E
JRYHUQPHQW LQb

3DbLG LQ DJJUHJDWH

RI WKH WRWDO QHW |
LOFRPH WWROOHFWHG E
VWDWHV DQG '&

2XU &RPSDQ\ ILOHV

a

VDOHV WD[ UHWXUQV HYHU\ \

'H RZQ OHDVH DQG SD\
WD[HV RQ

EXLOGZRUOGZLGH LQF
VWRUHV GLVWULEXWLR
DQGbRIILFHV



Ezivdmig \ Escvw sg alv 418TPI MXEM#EFMWMSQQYRMWHVV 3uDka

'$7% 6(&853m<9%$&<

‘H EHOLHYH WKDW HQVXULQJ D VDIH WWW%@%%\FD}C’
HQYLURQPHQW LV SDUW RI RXU FRPPZ II—:|FQ LWP \X/%UFUHDWLQJ D VDIH DQG VHFXUH GLJLWDO HQYLURQPH!

(IFHOOHQW &XVWRPHU 6HUYLFH

RXU GDWD VHFXULW\ DQG SULYDF\ SROLFLHY DQG VWUDWHJ\
‘HbYDOXHbDQGbUHVSHFW WKHbSULYDF\ RT RXU
FXVWRPHUV bDVVRFLDWHV VHUYLFH SURYVGTHYYV Qe $W OHDVW BRQEVCGMHWLQJ GHGLFDWHG WR NH\ GDWD Vi

EXVLQHVVbSDUWQHUV YXFK DV
ULVN LGHQWLILFDWLRQ DQG PDQDJHPHQW VWUDWHILH

2XU DSSURDFK WR GDWD VHFXULW\ DQG SULYDF\ HQDEOHW YWRPHU DVVRFLDWH DQG EXVLQHVV GDWD SURWHF\

WRbGULYHbDbFROOHFWLYHO\ VHFXUH FXOWXUH DQG UHL@RYTEHYRXM DVVHVVPHOWY DOG WHVWLQJ
FRPPLWPHQWbWR SURWHFWLQJ SULYDF\ $PRQJ RWKHU™ \/\RE| DWH WUDLOLQJ

DVSHFWYV RIbRX R DP ZH KDYH
s b UbSURJU p $W OHDVW THHFHWHHWOXSGDWHY HLWKHU GLUHFWO\ RU W
p S5REXVW DQG GLUHFW %RDUG OHYHO RYHUVLJKW UHSRUW RXW IURP VHQLRU ,7 OHDGHUV LQFOXGLQJ RXL

p &URVV IXQFWLRQDO FRPPLWWHHY FRPSULVHG RI VHQ@%@?IIDI’:(\DI*}T?UYZ?JVéIE)RQQI:::;:}%(F?;IENVQV\ZIHI:FHU &62 DQG WKH &
DQG GHSDUWPHQWbDOHDGHUV WKURXJKRXW

RXUbDRUJDQL]DWLRQ p +DV SULPDU\ UHVSRQVLELOLW\ IRU RYHUVHHLQJ GDWD V
D $FFRPSOLVKHG WHDPV RI F\AEHUVHFXULWY, QG PHBHFHLYHY DW OHDVW TXDUWHUO\ XSGDWHV HLWKHU GLL
SULYDF\bSURIHVVLRQDOV RI D IXOO %RDUG XSGDWH IURP VHQLRU ,7 OHDGHUV LQ

p 7UDLQLQJ DQG WRROV IRU DOO DVVRFLDWHVDWRsKHO
VWD\ LQIRUPHGbDQG PLWLJDWH ULVNV P

p OXOWLSOH ZD\V IRU RXU FXVWRPHUV DQGDWVRFLDWHWWRWHG WR SURYLGH PDQDJHPHQW OHYHO JRYHUQDQF

%}?\EK PWD 6HFXULW\ DQG 3ULYDF\ *RYHUQDQFH &RPPLWW
HLYHV SHULRGLF XSGDWHV IURP RXU &KLHI B3ULYDF\

H[HUFLVHbWKHLUbBSULYDF\ ULJKWYV F\EHUVHFXULW\bPDWWHUY LQFOXGLQJ RYHUVLJKW RI U}
UHVSRQVH SODQV DZDUHQHVV DQG WUDLQLQJ SURJUDP\
S3ROLFLHV p &KDLUHG E\ RXU 9LFH 3UHVLGHQW ,QWHUQDO $XGLW DQ

FRPSRVHG RI D FURVV IXQFWLRQDO WHDP RI VHQLRU OH|I

,QIRUPDWLRQ VHFEXULW\ DQG SULYDF\ SROLRLEV DWHVIREIIRfIb o\ PHHWY TXDUWHUO\ ZLWK VXSSRUW IURP WK}
DQGbDUHbBLQIRUPHG E\ UHJXODWRU\ UHTXLUHPHQWYV '7KHVH

SROLFLHVbDUHbBbUHYLHZHG SHULRGLFDOO\ WR HQV XU H; MWKH) PBURYLGHY OHDGHUVKLS DQG RYHUVLJKW RI F
UHPDLQ DOLJQHGbZLWK FXUUHQWbUHTXLUHPHQWYV b &KDLUHG E\ RXU &,62 DQG FRPSRVHG RI DGG|

WHFKQRORJ\ OHDGHUV DV ZHOO DV D FURVV
7UDLQLQJ DQG $ZDUHQHVV UHSUHVHQWDWLYHV IURP RWKHU GHSDUWPH
'DWD VHFXULW\ DQG SULYDF\ WUDLQLQJ DQG DZDUHQHVV DUH +XPDQ SHVRXUFHV &RUSRUDWH &RPPXQLFDV

SURYLGHGbWRbDOO DVVRFLDWHYV XSRQ KLUH DQG RQ DQ DQQxDpo ODUNHWLQJ DQG ,QWHUQDO $XGLW DQG &RU:
EDVLV bZLWKbDGGLWLRQDO FXVWRPL]HG UROH EDVHG WUDLQLQJ

SURYLGHGbWR WDUJHWHG LQWHUQDO DXGLHQFHV ,Q DGGLWLRQ P 3URVLGHV OHDGHUVKLS DQG RYHUVLJIKW RI F
IURPbWLPHbWRbWLPH ZHbFRQGXFW DZDUHQHVV FDPSDLJQV JRYHUQDQFH SURJUDPV

WR UHLQIRUFHbRXUbQHZ KLUH DQGbDQQXDO WUDLQL®J P &KDLUHG E\ RXU &32 DQG FRPSRVHG RI D FUF
DFURVV PXOWLSOH GHSDUWPHQWV

7KH +RPH '"HSRWHSRUW _ )LVFDO



Ezivdmig \ Escvw sg alv 418TPI MXEM#EFMWMSQQYRMWHVV 3uDka

S\EHUVHFXULW\ 3URJUDP

$V F\EHUVHFXULW\ DWWDFNHUV EHFRPRWO FUHONHBEWORRRWAHUDWHILHYV DUH LQ SODFH DQG IRFXVHG
VRSKLVWLFDWHG RXU SURJUDP SULRWQGHWDNROUDWXDWLRQ DQG GDWD DFFHVV PRQLWRULQJ

PLWLIJDWLRQ ZKLOH IRFXVLQJ RQ P Dl @MDY HWEKHWLR Wi WUHVEXWHY DUH FODVVLILHG LQWR GRPDLQV
DQG UHVLOLHQF\ RI RXU VI\VWHPV :H QWK CRHQWHRX R MK ULW\ H[SHFWDWLRQV IRU GDWD DW UHVW

PDNH LQYHVWPHQWY WR HQVXUH RXU BBEO&WWW R ¢ GHDBMD w
SURWHFW DQG GHWHFW VHFXULW\ ULVNV ZLWKLQ RXU

HQYLURQPHQW ,Q WKH HYHQW WKDW EQARWHQWHEXUDWAHF XU LW\

LVVXH 21 KDYH GHILQHG SURFHGXUHY, R HIYSRRBRACPDQDIHPHQW SURIUDP ZRUNV WR
FODVVLI\ VHUYLFH SURYLGHU RU EXVLQHVVY SDUWQHU ULVN

2YHUVHHLQJ RXU HIIRUWY RQ D GD\ WEBWERRLVHYHRROY IDFWRUV LQFOXGLQJ EXW QRW OLPLWHG
F\EHUVHFXULW\ WHDP OHG E\ RXU &,6%WR QGPMNDONVYHUVVREEFHVVHG DQG RU UHWDLQHG

ZLWK LQGXVWU\ OHDGLQJ WKLUG SDUWIHY j XY R\ EYXHIXBEWYRDFK GLOLJHQFH DQG

WHDP GHVLJIQV DQG LPSOHPHQWYV GDWPHEREXWAWLPR®VVHVVPHQWY DUH FRQGXFWHG IRU
F\AEHUVHFXULW\ SURJUDPV ULVN DVVHNYHYBHRWNG RAHUWRHLLAIRYLGHU DQG EXVLQHVV SDUWQHU
DQG WUDLQLQJ UHODWLRQVKLSYV

OROLWRULQJ DQG OLWLIDWLRQ p :KHUH DSSOLFDEOH VHUYLFH SURYLGHUV DQG EXVLQHVV
SDUWQHUV DUH FRQWUDFWXDOO\ REOLIDWHG WR SURWHFW
P 7TKURXIKRXW WKH DRIBUH WORURXED O iy WULFWHG GDWD SURYLGHG E\ RU UHFHLYHG IURP 7KH
FRQGXFW WDUJHWHG DXGLWV DQG SHRHMW UPMWLRQ WHVWYV
p:H HQJDJH DQ LQGXVWU\ OHDGLQJ WKLUG SDUW\ WR
LQGHSHQGHQWO\ HYDOXDWH RXU FIERBUYARYYVW\ PDWXULW\

RQ DQ DQQXDO EDVLV DQG SHUIRUR byUd N NHRMOVHVWRHQAWWLRQDO ,QVWLWXWH RI 6WDQGDUGV DQG
DV ZHOO DV WR SURYLGH H[SHUWLVH Q¥KQRORIC RE7 &\EHUVHFXULW\ )UDPHZRUN DV WKH
YDULRXV FAEHUVHFXULW\ SURJUDPV PG EHWIRRG RI RXU F\EHUVHFXULW\ SURJUDP

'DWD 3URWHFWLRQ p:HDGKHUH WR DSSOLFDEOH 3D\PHQW &DUG ,QGXVWU\

'DWD 6HEXULW\ 6WDQGDUGYV
p:HKDYH HVYWDEOLVKHG GDWD FODVVLILFDWLRQ DQG

UHWHQWLRQ SROLFLHV IRFXVHG RQ OLPLWLQJ WKH ULVN RI
XQDXWKRUL]JHG H[SRVXUH RI FXVWRPHU DVVRFLDWH DQG
EXVLQHVY GDWD

7KH +RPH '"HSRWHSRUW _ )LVFDO



Ezivdmig \ Escvw sg alv 418TPI MXEM#EFMWMSQQYRMWUJHVV 3uDka

3ULYDF\ DQG 'DWD
*RYHUQDQFH 3URJUDP

7KH +RPH '"HSRW YDOXHVY DQG UHVSHFWV WHKBIUSYD¥FDMYHDP SDUWQHUV ZLWK VWDNHKROGHUV
RIbLWYV FXVWRPHUV DQG YLVLWRUV :KLORURSHUWWH QHIQRMHUSULVH WR GHYHORS LPSOHPHQW DQG
EXVLQHVYV DQG LOQWHUDFWLQJ ZLWK RXWBXKQWRRPRWRIZIHFLHY SURFHGXUHV JXLGHOLQHV DQG
FROOHFW XVH DQG GLVFORVH SHUVRQD®2xUDGWIUFDWERQLIBHG WR RSHUDWLRQDOL]H 7KH +RPH
GRbVR WR SURFHVV DQG IXOILOO RUGHUNMSRWRVIW SURYDBIFROGW LQFLSOHYV

LQ VWRUH DQG GLJLWDO RITHULQJV 5 FVHPW&'KD%%Y WHRW, DoVR HPEHGGHG WKURXJKRXW
LQ VWRUH DQGbGLJLWDO H[SHULHQF XY RN W WR I YWY LQFUHDVH DZDUHQHVV RI

DQG LQIRUPDWLRQ RI RXU FXVWRPHUVS%‘E?D@\‘% 85%%%\PDWWHUV RQ D GD\ WR GD\ EDVLV
0G IRU WKH RWKHU SXUSRUHYVDGLVFORVHG

HHEX LWL 6 WDKALN PVMMDW HP HQW DOV)CUSPHZRGNV DQG QGXVWU\ 3DUWQHUVKLSYV
LQIRUPDWLRQ DERXW KRZ ZH FROOHFW XVH DQG_VK

LQIRUPDWLRQ ZH FROOHFW IURP RXU FRVIR H LQ?XVWU\ OHDGLQJ IUDPHZRUNV LQFOXGLQJ

DQGbYLVLWRUV WKH 1,67 3ULYDF\ JUDPHZRUN DV WKH IRXQGDWLRQ RI
RXU 3ULYDF\ SURJUDP

BULYDF\ 3ULQFLSOHYV p :H SDUWLFLSDWH LQ WKH 5HWDLO ,QGXVWU\ /HDGHUV

h 7ZUDQVSDUHQF\ ZH DUH RSHQ DQG kRO WRQY¥NZBULYDF\ /HDGHUV &RXQFLO
ZH XVH DQG GLVFORVH SHUVRQDO LQIRKW BDWYBBD\ WHDP PDLQWDLQV PHPEHUVKLS LQ WKH

h &RQWURO ZH SURYLGH WRROV WR k¥ VEMWMLRIGH$VVRFLDWLRQ RI 3ULYDF\ 3URIHVVLRQDOV

HIHUFLVH WKHLU ULJKWYV &XVWRPHU (GXFDWLRQ DQG (PSRZHUPHQW
b BHEXULW\ ZH XVH LQGXVWU\ VWD%G7DLH: PHD
b

v
lJIYDF\{ WiRE
SURWHFW RXU ZHEVLWHV DQG SHU OO IRUPOWL RS DI RDRXU

USRUDWH ZHEVLWH GHWDLOV KRZ ZH XVH FROOHFW DQG
B3ULYDF\ 3URJUDP ODQDJHPHQW VKDUH SHUVRQDO LQIRUPDWLRQ DQG KRZ FXVWRPHUV FDQ
OG RXW PRUH DERXW WKH SHUVRQDO LQIRUPDWLRQ ZH

p/HG E\ RXU &32 RXU SULYDF\ OHJDO Bé’dBﬂkW‘ﬁﬂ ROWKHLU RSWLRQV WR PDQDJH OLPLW WKH XVH RI

IDFLOLWDWHV RXU VWUDWHI\ DGYLM@ANV RQY BYIRPFDWRPO DQG HIMUWYVH WKHLU SULYDF\
F\EHU ODZV DQG UHJXODWLRQV DVVHVVHV DOG PLWLJDWHV

ULVNV LQYROYLQJ SHUVRQDO LQIRUPDWLRQ DQG PDQDJHV
UHJXODWRU\ DVVRFLDWH DQG FXVWRPHU LQTXLULHV

_ 7KH 3ULYDF\ WHDP FROOHFWLYHO\ KROGV PXOWLSOH
LQGXVWU\ OHDGLQJ SULYDF\ UHODWHG FHUWLILFDWLRQV
DQG KDV RYHU \HDUV Rl UHOHYDQW H[SHULHQFH

7KH +RPH '"HSRWHSRUW _ )LVFDO



Ezivdmig \ Escvw se 2Vv 418TPI MXEM#EFWMSQQYRMWWMRINW AVERXMG W

7KH +RPH "HERWHSRUW _ )LVFDO



Ezivdmig \

Escvw se 2Vv 418TPI MXEM#EFWMSQQYRMWWMRINW AVERXMG W

(6* 3(5)250$1&( '$7$

7KLV FKDUW KLJKOLJKWYV 7KH +RPH "HSRWVV NH\ (6* PHWULFV $00 GDWD UHIOHFWVY +RPH 'HSRWVV ILVFDO \HDL
LQFOXVLRQ GDWMY VHH

JREFXV RQ 2XU 3HRSOH

$662&,$7(6 )< )< )<
8QGHUUHSUHVHQWHG PLQRULW\ JURXSV DPRQJ QHZ KLUHV LQ WKH 8 6
'RPHQ DPRQJ QHZ KLUHV LQ WKH 8 6
6XFFHVV 6KDULQJ SDLG WR DVVRFLDWHV PLOOLRQ PLOOLRQ PLOOLRQ
+RPHU )XQG DVVLVWDQFH SDLG WR IHOORZ DVVRFLDWHV PLOOLRQ PLOOLRQ PLOOLRQ
/IRVW WLPH LQFLGHQW UDWH SHU KRXUV
5HFRUGDEOH LQFLGHQW UDWH SHU KRXUV
2SHUDWH 6XVWDLQDEO\
&$5%21 (0,66,216 )< )< )<
&'3 &OLPDWH &KDQJH VFRUH % $ O
((\J/;A:)IZELPEIDWLHQGFS)TgI)-|<\'jV\(IJIT(R5?<F;GI_&é\Ii\éV§POI-7|ULVQV *+* HPLVVLRQV WKURXJK WKH SXUFKDVH DQ@ SURSHY XVH RJ BRHHL VPYLRL SUREX
6FRSH *+* HPLVVLR@V 07 &2
6FRSH *+* HPLVVLRQV ORFDWWLRQ EDVHG 07 &2
6FRSH *+* HPLVVLRQV PDUNHW EDVHG 07 &2
GFRSH *+e HPLVVLR@V 07 &2 ]

6FRSH *+* &DWHJIRU\ HPLWVLRQV 07 &2

6FRSH *+* &DWHJRU\ HPLWVLRQV 07 &2 _

1XPEHU RI IDFLOLWLHYV ZLWlJ:lXHO FHOO HQHUJ\ VRXUFH

)XHO FHOO HQHUJ\ FDSDFLW\ IRU 8 6 RSHUDWLRQV O0:DF

7KH +RPH "HERWHSRUW _ )LVFDO



Ezivdmig \ Escvw se 2Vv 418TPI MXEM#EFWSQQYRMWWMRWW AVERXMG W

2SHUDWH 6XVWDLQDEO\
6RODU HQHUJ\ FDSDFLW\ FRPSDQ\ZLGH URRIWRS DQG RIl VLWH 0:DF

:LQG HQHUJ\ FDSDFLW\ FRPSDQ\ZLGH O0:DF

'LHVHO XVHG 0:K

(OHFWULFLW\ SXUFKDVHG 0:K

(OHFWULFLW\ JHQHUDWHG 0:K

1DWXUDO JDV XVHG 0:K

3URSDQH XVHG 0:K

(QHUJ\ FRQVXPSWLRQ ZLWKLQ WKH RUJDQL]DWLRQ 0:K

*+* HPLVVLRQV LQWHQVLW\ 6FRSHW ELO®OLRIQ%8 6 GROODUV RI UHYHQXH

23(5%$7( 6867$,1$%/<

5HGXFWLRQ RI N:K XVHG E\ 8 6 VWRUHV \HDU RYHU \HDU
5HFKDUJHDEOH EDWWHU\ UHF\FOLQJ E\ DOO VWRUHY SRXQGV
&)/ EXOE UHF\FOLQJ SRXQGV
/HDG DFLG EDWWHU\ UHF\FOLQJ EDWWHU\ FRUHV
1RQKD]DUGRXV ZDVWH JHQHUDWHG 07

:DVWH VHQW WR ODQGILOO 07

‘:DVWH GLYHUWHG 07
:DVWH LQFLQHUDWLRQ SRXQGV
)XHO EOHQGLQJ SRXQGV

5(63216,%/( 6285&,1*

&RPELQHG IDFWRU\ DXGLWV DQG IROORZ XS YLVLWV E\ 7KH +RPH '"HSRW
3URGXFW WHVWYV FRQGXE\'NHG E\ WKLUG SDUWLHYV

7UDQVLW WHVWY FRQGXFWHG E\ WKLUG SDUWLHV

3UH VKLSPHQW SURGXFW LQVSHFWLRQ YLVLWV

([SDQGHG SRO\WW\UHQH (36 IRDP HOLPLQDWLRQ &)

3RO\YLQ\O FKORULGH 39& ILOP HOLPLQDWLRQ 6)

7KH +RPH '"HSRWHSRUW _ )LVFDO



Ezivdmig \ Escvw sg alv 418TPI MXEM#EFWSQQYRMWWMRWW AVEGXMGIW

2SHUDWH 6 XVWDLQDEO\

352'8&76

1XPEHU Rl UHVWULFWHG VXEVWDQFH FDWHJRULHV LQ &KHPLFDO 6WUDWHJ\
(QHUJ\ VDYLQJ SURGXFWV RIIHUHG LQ VWRUHV DQG FLQOLQH LQFOXGHYV (1(5*< 67$5

(QHUJ\ VDYLQJ SURGXFW VDOHV LQF OB GHOLRIA*@ 67$5 ELOOLRQ ELOOLRQ ELOOLRQ
(VWLPDWHG DQQXDO FXVWRRHU VDYLQJV IURP SXUFKDVH DQG SURSHU XVH RI HQHUJ\ URGX
VWLPDWHS DQQXDO EXVWR I YPLRAGURC EMotrg  ELooLRO
:DWHU VDYLQJ SURGXFWV RIIHUHG LQ VWRUH DQGQ?(JQLQH LQFOXGHYV :DWHUBHQVH
:DWHU VDYLQJ SURGXFW VDOHV L QEIOXGE DQHUBHQVH ELOOLRQ ELOOLRQ ELOOLRQ
(VWLPDWHG DQQXDO FXVWRPHU VDYLQJV IURP SXUFKDVH DQG SURSHU XVH RI ZDWHU VYD SURG X
LOFOXGHY :DWH UBLIOER o ¥Pd 5P 0 BVdoLro PLOOLRQ
6WUHQJIJWKHQ 2XU &RPPXQLWLHV
&20081,7<

—_
7KH +RPH 'HSRW VSHQG zZLW4 GLYHUVH VXSSOLHUYV ELOOLRQ ELOOLRQ ELOOLRQ
7KH +RPH '"HSRW )RXQGDWLRQ JUDQWYV PLOOLRQ PLOOLRQ PLOOLRQ

7HDP '"HSRW YROXQWHHU KRXUYV

8 6 SROLWLFDO FRQWULEXWLRQV E\ 7KH +RPH '"HSRW 3%&
8 6 FRUSRUDWH SROLWLFDO FRQWULEXWLRQV

b

$00 PRQHWDU\ DPRXQWY DUH 8 6 GROODUV

&) FXELF IHHW 07 PHWULF WRQV

&2 FDUERQ GLR[LGH 0: PHIJDZDWWYV

&2 H &2 RWKHU JUHHQKRXVH JDW:DFLVFHRRXYXDWWY RI DOWHUQDWLQJ FXUUHQW
*+* JUHHQKRXVH JDV 0:K PHIJDZDWW KRXUV

N:K NLORZDWW KRXUV 6) VTXDUH IHHW

7KH +RPH '"HSRWHSRUW _ )LVFDO



Ezivdmig \ Escvw se 2Vv 418TPI MXEM#EFWSQQYRMWWMRWW AVERXMG W

*5

6WDWHPHQW RI XVH 7KH +RPH '"HSRW ,QF KDV UHSRUWHG WKH LQIRUPDWLRQ FLWHG LQ WKLV *OREDO 5HSRUWLQJ ,QLW
ZLWK UHIHUHQFH WR WKH *5, 6WDQGDUGV
*5, XVHG *5, JRXQGDWLRQ

*5, 6WDQGDUG 'LVFORVXUH IRFDWLRQ
*5,  *(1(5$%/ ',6&/2685(6

7KH +RPH 'HSRW ,QF D SXEOLFO\ WUDGHG 'HODZDUH FRUSRUDWLRQ OLVWHG RQ !

2UJDQL]DWLRQDO GHWDLOV +HDGTXDUWHUV ORFDWHG LQ $WODQWD *HRUJLD 86%
beupr Ilsiv |1 ||&R|SR||DWJ;|_|;|_EL|JA/- H $ERXW 8V

(QWLWLHY LQFOXGHG LQ WKH RUJDQL]ElmVW-DS_FQD/ELOLW\bUHSRUWLQJ
BHSRUWLQJ BKIHWRHERUW FRYHWFRXWHDU ZKLFK EHJDQ RQ -DQXDU\ DQG HQC
,Q VRPH FDVHV ZH LQFOXGH GDWD DQG LQIRUPDWLRQ DERXW SURJUDPV DQG DFWL
WKH ILVFDO \HDU DVbQRWHG

5HSRUWLQJ SHULRG IUHTXHQF\ DQG FRQVSRRMY SRIs®ME BBIO
3XEOLFDWLRQ GDWHSRIXWKWH UHSRUW
&RQWDFW SRLQW IRU TXHVWLR QIQUY HYMURGLEJIHW B W URIGRAKWRPHGHSRW FRP

[a+ ?H”lPllanI:H)‘LDNFDO DQG ILVFDO GDWD IRU FRPELQHG IDFWRU\ DXGLWV
SURGXFW WHVWVY FRQGXFWHG E\ WKLUG SDUWLHYV KDV EHHQ UHVWDWHG IROORZLQ.

SHVWDWHPHQWY RI LQIRUPDWLRQ
&DUERQ GDWD LV LQGHSHQGHQWO\ YHULILHG E\ DQ HI[WHUQDO WKLUG SDUW\ WR D
HPLVVLRQV GDWD

7KH +RPH '"HSRW LV WKH ZRUOG V ODUJHVW KRPH LPSURYHPHQW UHWDLOHU EDVHG

JUsymvisr @y EOH 6RXIEL QI DIQGQ+EBBQWLRRWE YV G

W@_IIBQANH(DJ\ ZH SDUWQHU ZLWK PDQ\ RI RXU VXSSOLHUV WR U

(IWHUQDO DVVXUDQFH

$FWLYLWLHYV YDOXH FKDLQ DQG RW K HUWVEXROQIHK KN X
RXU SURGXFWV

I\F\)IID IQ1\/ I

lovHuvEwY (Tx1wh I‘)QG ,QFOXVLRQ

(PSOR\HHV

heur | sivl

7KH +RPH '"HSRWHSRUW _ )LVFDO



Ezivdmig \ Escvw se 2Vv 418TPI MXEM#EFWSQQYRMWWMRWW AVERXMG W

*5, 6WDQGDUG 'LVFORVXUH IRFDWLRQ
*RYHUQDQFH VWUXFWXUH DQG FRPSRVIherepqlb QFH

kuerpn swoWapwgw

leRUSRUDWH -HEVI WH QY HVWRII 51 oD wl RQV ! &RUSRUDWH *RYHUQDQFH
1RPLQDWLRQ DQG VHOHFWLRQ RI WKH ke vkuelvgrH

JRYHUQDQFH ERG\ Gurp swolspudw
QIIQBIID\I\IH -HEV]I WH ﬂVH\/\I\Ialll BHODWI ROV | KQRIUIUSRIIDWH *DYHIIﬁnﬂIFH &RUSRU
&IQQ\/I(‘-‘.HIID\I\IIRQ DOG (YDOXD\I\IIRQ Rl %RDUG &DQGLGDWHV

&KDLU RI WKH KLJKHVW JRYHUQDQFH HRER[\ awDWaPHOW
5ROH RI WKH KLIKHVW JRYHUQDQFH EF%%LQMH
PDQDJHPHQW RI LPSDFWV : 3ULYDF\
Burpn swnlWapHOwW

IR,IQIIQF?IID\I\IH S HENMI \WH QYHVWRII SHODWIRQV | &RIISRIIDWH *F?‘i’HUQDQFH I &RPPLYV

A P\m pHEHE X UL W\

QWH 7D[HV

'"HOHJDWLRQ RI UHVSRQVLELOLW\ IRU

5ROH RI WKH KLJKHVW JRYHUQDQFH ER®YHAD QFH
VXVWDLQDELOLW\ UHSRUWLQJ

&RQIOLFWV RI LQWHUHVW Burn swoWapwagily

RBRUSRUDWH - HEVIWH  QYHVWRII SHODWIRQV | RRUSRIIDWH *RYHUQDQEHI % XVLQH
*RYHIIQDQEH *kLGHOLQHV

&RPPXQLFDWLRQ RI FULWLFDO FRQFHU@Y 31 R W\ $vNeR/&PIRQUWR QG XFW

Burn swnWeapwdw |

RQBRUSRUDWH "HEVIWH  QYHVWRIU SHODWIRQV | RRUSRIUDWH *RYHUQDQEH]| %XVLQH
*RYHIIQDQEH *kLGHOLQHV

&ROOHFWLYH NQRZOHGJH RI WKH KL JKIEMAN IRY@Im THIEHERVE R GL W\ $MVHVVPHQW

Ruerpn swpowspHgw
(YDOXDWLRQ RI WKH SHUIRUPDQFH RI lumwriiolxe mm
JRYHUQDQFH ERG\ Eiep swndsmdow
IR,PIIQQIID\/\IH SHEVI WH — OYHVWRIU SHODWIROV | SRUSRIUDWH *RYHIUODOQOEH I &RPPL\
5HPXQHUDWLRQ SROLFLHV Buerp swowspHQl

e plSRUDWH HEVI %QL&MMWM&H_*ELM&QM&RPPLM
SRUSRUDWH *R’VHIIQI‘)\FH *XLGHOLQHV
3URFHVV WR GHWHUPLQH UHPXQHUDW IRIE®R[\ swWDWHPHQW

IR RUSRUDWYH -~HENMI WY QYHVWRII SHODWIRQV | QRUSRIUIDWH *RYHIUUQDQEH II&RPPL\

d FH *XLGHOLQHYV

7KH +RPH '"HSRWHSRUW _ )LVFDO



Ezivdmig \ Escvw se 2Vv 418TPI MXEM#EFWSQQYRMWWMRWW AVERXMG W

*5, 6WDQGDUG 'LVFORVXUH

IRFDWLRQ

$QQXDO WRWDO FRPSHQVDWLRQ UDWLRUR[\ 6WDWHPH QY
BWDWHPHQW RQ VXVWDLQDEOH GHYHOlRcPuomwummur vy (Tx1 w blees sproxveRQ & xowxuH R 6XVWDIIQDEOH %XVLQHVV ;

3ROLF\ FRPPLWPHQWYV
(PEHGGLQJ SROLF\ FRPPLWPHQWYV

IR,F\)IIQQIII')\I\IH "HEVI WH — QVH\/\I\IF?II RIHODWLRQV | (6* ,QYHVWRUV
, QR ¥ M B QIR HQW S HODWLR
3ULYDF\
Burn swpwWsPHOW
&QIIQRIID\I\IH -HEVI WH — QVH\/\I\IF?II SHODWI F?Q\/ L QRIUSRUDWH *IQVHIIQI')QI:HI %XVLQH
*RVHHnnncH*kLGHOLQHV

3URFHVVHV WR UHPHGLDWH QHJDWLYH2sesmrmy axVEpverRem EOH 6RXUEI Q1 DIQG +XPDQ 5LIKWYV

I&RIIQRIID\I\/H ‘HEVIWH  QYHVWRII I"1|HODWLRQV 1 (6* ,QYHVWRUV

W&(&u&u?mmuwmmw % XVLQH
*RYHIUUQDQEH *XLGHOLQHYV

&RPSOLDQFH ZLWK ODZV DQG UHJXOD\A@.@!EHLEJ_&Q}‘QSHVRWO\” EOH GRXIUELI Q] nIQG +XPDQ S5LIJKWYV

OHPEHUVKLS DVVRFLDWLRQV

beue Tsiv I[]

I&PIIQRIID\I\IH "HEVI WH _ QYH\/\I\IPII SHODWI PQ\/ |l SRIUSRUDWH *RVHII]QDQFH %XVLQH
Q (P1LvviIRQVIsmesEeMIEED H kg rP P Y@UW\
ILyHUVLW\
&PIIQQIID\I\IH -HEVIL WH OYHVWRI SHODWIRQV | KRRIISRIUDWH *RYHUODQEH IBROLWL
SGYREDE\N\ DOQG QPOI\I\”F[I)O $FWLYLW\ 5HSRUW

$SSURDFK WR VWDNHKROGHU HQJDJHPlaywe 1 Rt wy $MVHVVPHQW
&ROOHFWLYH EDUJDLQLQJ DJUHHPHQWhruP Isiv |

*5, 0$7(5,%$/ 723,&6

URFHVV WR GHWHUPLQH PDWHULDO WI.B&I_EBLI_R_LLIJAHJAAVHVVPHQW

/LVW RI PDWHULDO WRSLFV
ODQDJHPHQW RI PDWHULDO WRSLFV

7KH +RPH '"HSRWHSRUW _ )LVFDO

hR*QHIRHIW\QdVHVVPHQW

H\A DO R A
FHNWVRQVIEFOH %X\VI

&'3 &OLPDWH &KDQJH UHVSRQVH




Ezivdmig \ Escvw se 2Vv 418TPI MXEM#EFWSQQYRMWWMRWW AVERXMG W

*5, 6WDQGDUG 'LVFORVXUH /IRFDWLRQ
x5 (&2120,& 3(5)250$1&(

'LUHFW HFRQRPLF YDOXH JHQHUDWHG[&ERJ.GSIE.LDAM/HJIIID)KIW\HG

JLQDQFLDO LPSOLFDWLRQV DQG RWKHU U I8V 3 \& MICF® W 5 SRKIMOXIGIL WH. YA & R@X/HH
WR FOLPDWH FKDQJH

'"HILQHG EHQHILW SODQ REOLJIDWLR Qe RWRHU UHWLUHPHQW SODQV

I\Pllp IQ'l ID(bm_u_LI
Euen swndsips gl

*5, ,1',5(&7 (&2120,& ,03%$&76

,QIUDVWUXFWXUH LQYHVWPHQWV DQGlamIraEyrbhvysRaUMNGNOWWRAQ 2X 11 RRPPXQLWLHV
6LIJQLILFDQW LQGLUHFW HFRQRPLF LPlspERARWI Q1 & xvwrPHlUsgeprxEmieay 2 x 1 klreexquiripwnoFH 'DwD

[sRUSRUDWH ‘HEVIWH $ERXW 8l | (FRQRPLF ,PSDFW

%5, 3528&85(0(17 35%$&7,&(6

BURSRUWLRQ RI VSHQGLQJ RQ ORFDO [EXSSOI MM Y HUV LW\
*5, $17, &255837,21

2SHUDWLRQV DVVHVVHG IRU ULVNV U HIOR{AHEMD AIBERH M S W LR Q
&RPPXQLFDWLRQ DQG WUDLQLQJ DERXAMRGA\RI £RGEXSWQRQERENERKXHYI Q1 DIQG +XPDQ 5LIKWYV

DQG SURFHGXUHV

IR,IQIIQDIID\I\IH S HENMI \WH QYHVWRII S5SHODWI ROV | KRIISRIIDWH *DVHIIIQDQFH % XVLQH

*5, 73,

$SSURDFK WR WD[ [erusrRUDWH 7D[HV
7D[ JRYHUQDQFH FRQWURO DQG ULVNarDerunmOW [HV

6WDNHKROGHU HQJDJHPHQW DQG PDQlerumewwh FROAHUQV
UHODWHG WR WD]

&RXQWU\N E\ FRXQWU\ UHSRUWLQJ MH 7D[HV
*5, 0$7(5,%/6

ODWHULDOV XVHG E\ ZHLJKW RU YROXR#muUEXt|lsHE\FOH sHsD] lps*smmavieupngFH 'DWD
5HF\FOHG LQSXW PDWHULDOV XVHG letuexklsneveon susp|lgs*saaviriupnQFH 'DWD

5HFODLPHG SURGXFWYV DQG WKHLU SDENDBXCISHEV\EQH SHSDIIUS*SHXIVIIRIIPDQFH 'DWD

7KH +RPH '"HSRWHSRUW _ )LVFDO
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*5, 6WDQGDUG 'LVFORVXUH /IRFDWLRQ
x5 (1(5*<

(QHUJ\ FRQVXPSWLRQ ZLWKLQ WKH RU&_D.Q.EMAL(.B.QMLI_R_QJIL(.‘BHE}HEJALELE_Q.D.QJ:H '‘DWD

&'3 &OLPDWH &KDQJH UHVSRQVH

(QHUJ\ FRQVXPSWLRQ RXWVLGH RI WKlprRIERIMQ(ADW IRRD VI@E@ emmereRDQFH 'DWD

&DUERQ GDWD LV LQGHSHQGHQWO\ YHULILHG E\ DQ HIWHUQDO WKLUG SDUW\ WR D

HPLVVLRQV GDWD

(QHUJ\ LQWHQVLW\ lepuerqg (PrvvirQVlmH@HEMWRBRDQFH 'DWD

&'3 &OLPDWH &KDQJH UHVSRQVH

5HGXFWLRQ RI HQHUJ\ FRQVXPSWLRQ

&'3 &OLPDWH &KDQJH UHVSRQVH

VWDLQDEOI

5HGXFWLRQV LQ HQHUJ\ UHTXLUHPHQ Wm%ddnxnﬁnunmng] D &XOQWXUH RI 6XVWDILIQOEOIRGXPI HMVRQNU BA®XFWV
DQG VHUYLFHV (6* IHUIRUPDQFH 'DWD
&'3 &OLPDWH &KDQJH UHVSRQVH
x5 ($7(5 $1' ())/8(176
,QWHUDFWLRQV ZLWK ZDWHU DV D VK IRXHIGZDHVRWNEMJ & RW R DusR/Qy HlgsrDywiReuUPDQFH 'DWD
*5, %,2',9(56,7<

6LIJQLILFDQW LPSDFWV RI DFWLYLWLHEXSWRGRP®

RQ ELRGLYHUVLW\

+DELWDWYVY SURWHFWHG RU UHVWRUHMLD_I_Q_D_F_DJ

[ExvwDI QDEQOH JHUHVWU\ 5HSRUW
&'3 )RUHVWY UHVSRQVH

*DUGHQLQJ

*DUGHQLQJ

*5, (0,66,216

'LUHFW 6FRSH *+* HPLVVLRQV kDUERQ (PIVVIRQVImEH@uAMRBRDQFH 'DWD

&'3 &OLPDWH &KDQJH UHVSRQVH

(QHUJ\ LQGLUHFW 6FRSH *+* HPLVVIRRQW¥ERQ (PIVVIRQVIEI@HIMRBRADQFH 'DWD

&'3 &OLPDWH &KDQJH UHVSRQVH

2ZWKHU LQGLUHFW 6FRSH *tx HPLVVWWH 'DWD

&'3 &OLPDWH &KDQJH UHVSRQVH

*+* HPLVVLRQV LQWHQVLW\ lepueErq (PrvvirQVlm@uEWRBRRDQFH 'DWD

5HGXFWLRQ RI *+* HPLVVLRQV l[EXSSRUWI QI D &XOWXIIH RI RX\/\I\IDII

&'3 &OLPDWH &KDQJH UHVSRQVH

7KH +RPH '"HSRWHSRUW _ )LVFDO




Ezivdmig \ Escvw se 2Vv 418TPI MXEM#EFWSQQYRMWWMRWW AVERXMG W

*5, 6WDQGDUG 'LVFORVXUH /IRFDWLRQ
x5 ($67(

:DVWH JHQHUDWLRQ DQG VLJQLILFD Q\\IZIDE/XDHAT HRGDIMEH GP DBYS BIF\B W D
ODQDJHPHQW RI VLIJQLILFDQW ZDVWH leromvbhranwsprFwy

:DVWH JHQHUDWHG e ?H””?“F’DQI:H'DWD
‘DVWH GLYHUWHG IURP GLVSRVDO et uexblpasiavuirupngFH 'DWD
:DVWH GLUHFWHG WR GLVSRVDO e ’iHIIIPlIDnnl:H 'DWD
5 6833/,(5 (19,5210(17$/ $66(660(17
1HZ VXSSOLHUV WKDW ZHUH VFUHHQHl.E.I:IXABLEJ.QJALI_F_D_H_ﬁ.E_X_LLF_I_Q_'I_D.lQG +XPDQ 5LIKWYV
HQYLURQPHQWDObFULWHULD R RUSRUDWH "HEVIWH S5HVSRQVIFIOQIW\ | SHYRXUEHY SHSRUWYVY | 5§HVSRIQVLEOH ¢

0DOXDOV DOG SHVSRQVI EFEOH &RXUFLQJ 6WDQGDUGYV

1HIJIDWLYH HQYLURQPHQWDO LPSDFWYV FHOARRKIDAIM D MG +XPDQ 5LIKWYV

DFWLRQV WDNHQ R RUUSRUDWH “HEVIWH __5HVSRPOVIFEIOIW) | SHYRXUEHY

0DOQXDOV DQG S5HVYSRQVIFOH &RXUFLQJ 6WDQGDUGYV

*5, (03/2<0(17

BHSRUWYV | RH\/QPIQVLEOH €

1HZ HPSOR\HH KLUHV DQG HPSOR\HH \W&EURRYIRIPDQFH 'DWD

%HQHILWY SURYLGHG WR IXOO WLPH !IH\NV WKDW DUH QRW
SURYLGHG WR WHPSRUDU\ RU SDUW WLPHbHPSOR\HHYV

3DUHQWDO OHDYH lenqditwy
*5 28883%7,218/ +($/7+ $1' 6%$)(7<

2FFXSDWLRQDO KHDOWK DQG VDIHW\ BENQREHDMMWN DI\MWHP

+D]DUG LGHQWLILFDWLRQ ULVN DVVHEVPEBMDWHGDOFUGHQW
LOQYHVWLIDWLRQ

2FFXSDWLRQDO KHDOWK VHUYLFHV [BVVREIDWH 6DIHW\

‘RUNHU SDUWLFLSDWLRQ FRQVXOW DVSMI/@EBGONVHRPPIGLFDWLRQ RQ
RFFXSDWLRQDO KHDOWK DQG VDIHW\

:RUNHU WUDLQLQJ RQ RFFXSDWLR QD JSKEREG WKAMHQGHNHN H W\
3URPRWLRQ RI ZRUNHU KHDOWK EvverEIiDwhHbeBgHwWL WYV

BUHYHQWLRQ DQG PLWLJDWLRQ RI RFEXNSREILRQEHOS EHDMOWK DQG VDIHW\
LPSDFWV GLUHFWO\ OLQNHG E\ EXVLQHVV UHODWLRQVKLSV

:RUNHUV FRYHUHG E\ DQ RFFXSDWLRQJRO/REDDWIK ®IIE WD IHW\
PDQDJHPHQW V\VWHP

:RUN UHODWHG LQMXULHV [EVVREIDWH 6DIHW\

7KH +RPH '"HSRWHSRUW _ )LVFDO
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*5, 6WDQGDUG 'LVFORVXUH IRFDWLRQ

*5, 75%,1,1* $1' ('8&%7,21

$YHUDJH KRXUV RI WUDLQLQJ SHU \HDUHBHQhRBSORYHMORSPHQW

3URJUDPV IRU XSJUDGLQJ HPSOR\HH \[ lyermEs oyt Qb bapRQQ QY] ' HYH GREEHIBWIVGHY 71DL QL QJ 2XU
DVVLVWDQFH SURJUDPYV RJUDPV
*5, ',9(56,7< $1' (48%/ 23325781,7<

'LYHUVLW\ Rl JRYHUQDQFH ERGLHV DQGMHPSORVHKIXI W\ DQG ,QFOXVLRQ

Burn swnWaPWQW

5DWLR RI EDVLF VDODU\ DQG UHPXQHIDYWHIRQ Wl ZHXKHYWMPRIBHQFOXVLRQ

*5, )25& (' 25 &2038/625< /$%25

2SHUDWLRQV DQG VXSSOLHUV DW VLJEHN ERQW FIOMNGRRIIEIQE] BIOGWAXRDQ S5LIKWV

IRUFHG RU FRPSXOVRU\ ODERU ZRUSRUDWH "HEVIWH _SHVSRQVIEIQIW\ I SHVRXUEHY SHSRUWY | 5HVSRIQVLEOH ¢
0DQXDOV DQG S5HVSRQVIEQOH §RXUFLQJ 6WDQGDUGYV

*5, /12&%$/ &20081,7,(6

2SHUDWLRQV ZLWK ORFDO FRPPXQLW)\ HQEDIKEHIRIWMDRSD PWG [BWUIHERIWKHQ 2X1I RRPPXQLWLHV
DVVHVVPHQWY DQG GHYHORSPHQW SURJUDPV

x5, 6833/,(5 62&,%/ $66(660(17

1HZ VXSSOLHUV WKDW ZHUH VFUHHQHlE.HXABLRJQLAILE_BiI:lD.ER_IXiUUBALﬂ_ﬂJ_lDIIDG +XPDQ 5LIJKWV

L RUSRUDWH -~HENI\WH SHVYSPOVIELOILW\ | SHVRXIIEH\V BHSRIJWYN | RH\/QPIQVLEOH &
0DOQXDOV DOG SHVSRQVI EFEOH &RXUFLQJ 6WDQGDUGYV

1HJDWLYH VRFLDO LPSDFWV LQ WKH VIZESYORGWDEQHDREXUEI Q1 DIQG +XPDQ 5LIKWYV

DFWLRQVbWDNHQ SRUSRUDWH -HEVIWH l;H\/QF\’Q\/I ELOI W\ ! SHVRXUEHV BHSRUWNV | l;H\/QI—'\’IQVLEOH €
ﬂI')QXI')ﬂ\/ DOG l:|H\/QI:\’Q\/I EQH ‘iRXUFLQJ 6WDQGDUGV
*5, 38%/,& 32/,&<
3ROLWLFDO FRQWULEXWLRQV kevuuolteHugpepuow shenwHIRRVMPDQFH 'DWD
WMHL&MM&WMW ! * 3ROLWL
SGYREDEN\ DQG 3ROIWIEFEDO $FWLYLW\ 5HSRUW
5, &86720(5 +($/7+ $1' 6$)(7<

$VVHVVPHQW RI WKH KHDOWK DQG VDI
VHUYLFH FDWHJRULHYV

*5, &86720(5 35,9%&<

6XEVWDQWLDWHG FRPSODLQWYV FRQFHDQNQAGHFEXHIDBMKIHV3ELFXFWRPHU
SULYDF\ DQG ORVVHV RI FXVWRPHU GDWD

7KH +RPH '"HSRWHSRUW _ )LVFDO
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6%6 %

7KH 6 XVWDLQDELOLW\ $FFRXQWLQJ 6WDQGDUGYV %RDUG 6%$6%

LV DQ LQGHSHQGHQW VWDQ

FRPSDUDEOH VXVWDLQDELOLW\ PHWULFV IRU SXEOLF FRUSRUDWLRQV WR GLVFORVH PDWHL
FRQVLGHUHG WKH LQGXVWU\ VWDQGDUGYV DV GHILQHG E\ 6$6%VV 6XVWDLQDEOH ,QGXVWU\

SHWDLOHUV 'LVWULEXWRUYV DQG %XLOGLQJ B3URGXFWYV

DSSOLFDEOH LQIRUPDWLRQ LQ RXU (6* BIWSFFDWOM\IFBYHULQJ RXU

OXOWLOLQH DQG 6SHFLDOW\ 5HWDLOHUYV 'LVWULEXWRUYV

7$%/( 6867%,1$%,/,7< ',6&/2685( 723,&6 $&&2817,1* 0(75,&6

$SFFRXQWLQJ OHWULFADWHJR8QLW RI OHDVXRGH

(1(5*< 0$1$*(0(17 ,1 5(7%,/ ',675,%87,21

‘DWD 5HVSRQVH SHIHUHQFH

7TRWDO HQHUJ\ FRQVXPHG4AXDQWLWDWILNYMRXOHV *- &* 05 D
SHUFHQWDJH JULG HOHFWULFLW\ BHUFHQWDJHbD
SHUFHQWDJH UHQHZDEOH

‘'$7% 6(&85,7<

)XUQLVKLQJV DQG ZH KDYH SURY

p 7TRWDO HQHUJ\ FRQVXP&WMU.W_)_LAEWP&RQ
(P11 \V/\/1 PQ\/ BHGXEWI RQ SJV

0 *-

p 3XUFKDVHG DSSUR[PRWHO\
UHQHZDEOH HQHUJ\

'"HVFULSWLRQ RI DSSURDFK WK EGHQAWRISLQJI DQG &* 05 D
DGGUHVVLQJ GDWD VHFXULW\QGHBSNNM O\VLV

1XPEHU Rl GDWD EUHDFKHXDQWLWDMPE#HU 3HUFHQWDA&MW5 D
SHUFHQWDJH LQYROYLQJ SHUVRQDOO\

LGHQWLILDEOH LQIRUPDWLRQ 3,,
QXPEHU RI FXVWRPHUV DIIHFWHG

/$%285 35%$&7,&(6

3ULYDF\ VHFWLRQ RI RXU (EHExSR WA ;
RXU 3UR[\ BWDWHPHQW [\ 6WDlssPHQW

1R PDWHULDO EUHDFKHV LQ ILVFDObDb

$YHUDJH KRXUO\ ZDJH DQ®GXD Q3HWIHMPMMBHAWDWLRQ FXWWHAGF\ D
RI'LQ VWRUH HPSOR\HHVY HDUQLQJ PLQRRXPHQWDJH
ZDJH E\ UHJLRQ

7KH +RPH '"HSRWHSRUW _ )LVFDO

SWDUWLQJ UDWH LV DW OHDSAEHS ROWKRAUVED O
SVVREIDWH (QJ1DJ PHQW

SJ



Ezivdmig \ Escvw se 2Vv 418TPI MXEM#EFWSQQYRMWWMRWW AVERXMG W

$SFFRXQWLQJ OHWULFRRDWHJIR8QLW RI OHDV XR{GH ‘DWD 5HVSRQVH S5HIHUHQFH
:125.)25&( ',9(56,7< ,1&/86,21
3HUFHQWDJH RI JHQGHU D Q G XUDFWD & BIWIKYE © W D J H &* 05 D 86 2IILFHUV * ENVE LV LW\
JURXS UHSUHVHQWDWLRQ IRU |RQ SJ b
p *HQGHU )HPDOH
PDQDJHPHQW DQG p 8QGHUUHSUHVHQWHG OLQRULW\
DOO RWKHU HPSOR\HHYV *URXSVb
86 0DQDJHUV DQG $ERYH
H[FOXGLQJb2IILFHUV
p *HQGHU )HPDOH
p 8QGHUUHSUHVHQWHG OLQRULW\
*URXSVb
8 6 :RUNIRUFH
p *HQGHU )HPDOH
p 8QGHUUHSUHVHQWHG OLQRULW\
*URXSVb
352'8&7 6285&,1* 3$&.$*,1* 0$5.(7,1*
5HYHQXH IURP SURGXFWV WKKXD®\SDW DBHERWWILIQHG&XUUHQEA 05 D $SSUR[LPDWHELOOLRQ *
WR HQYLURQPHQWDO DQG RU VRFLDO VXVWDLQDELOLW\ U (FR $1
VWDQGDUGYV
‘LVFXVVLRQ RI SURFHVVHV WRVBXVMVRQDR G &* 05 D 'HWDLOV FDQ EH IRXQG LQ
PDQDJH ULVNV DQG RU KD]DDGEMHQMRAVLW HG 6XVWDLQDEO\ VHFWLRQ RI
ZLWKbFKHPLFDOV LQ SURGXFWV
"‘LVFXVVLRQ RI VWUDWHJILH V' MVAE XINNGDORRH DV K H &* 05 D 'HWDLOV FDQ EH IRXQG LQ %DWLL\X\F\DO
HQYLURQPHQWDO LPSDFW RID®EHSDDLMYLYV VHFWLRQ RI RXU (6* 5HSRU \ SJ
7$%/( $&7,9,7< 0(75,&6
$FWLYLW\ OHWULF &DWHJIREQLW RI OHDV XXRGH ‘DWD 5HVSRQVH S5HIHUHQFH
1XPEHU RI UHWDLO OR F DMWKIRDV L IMDEX PEH U &* 05 $ UHWDLO ORFDWLRQV [sooxpo sHsrbw RQ 6(&
BEGLVWULEXWLRQ FHQWHUV p ORUH WKDQ GLVWULEX E3OWhRuv

7RWDO DUHD RI UHWDLO ASDEW LDADBTY XD H PHWHUV Pu&* 05 % p PLOOLRQ VT pHWHUVWW RQ 6(&
PELVWULEXWLRQ FHQWHUV p PLOOLRQ VT PHWHUYV TR v H

DQG GLVWULEXWLRQ FHQWHUYV
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%WXLOGLQJ 3URGXFWY )XUQLVKLQJV

7$%/( 6867%,1%$%,/,7< ',6&/2685( 723,&6 $&&2817,1* 0(75,&6

$FFRXQWLQJ OHWULFADWHJIR8QLW RI OHDV XR{GH ‘DWD 5HVSRQVH SHIHUHQFH

0$1$*(0(17 2) &+(0,&%/6 ,1 352'8&76

'LVFXVVLRQ RI SURFHVVHV WRVBXVMVRODR G &* %) D 'HWDLOV FDQ EH IRXQG LQ
PDQDJH ULVNV DQG RU KD]DDGGHMHQORAVLW H G 6XVWDLQDEO\ VHFWLRQ RI
ZLWKbFKHPLFDOV LQ SURGXFWYV

SEWIRQV SV

352'88&7 /,)(&<&/( (19,5210(17%/ ,03$&76

'"HVFULSWLRQ RI HIIRUWV WRLNPQIUVYHRD $ &* %) D 'HWDLOV FDQ EH IRXQG LQ WW&WDO
SURGXFWbLOLIHF\FOH LPSDFWYY GI¥® b A HW V VHFWLRQ RI RXU (6* 5HSRU SJV
GHPDQGbIRU VXVWDLQDEOH SURGXFWYV

"HLIJKW RI HQG RI OLIH PDAXBDQWION DOMMWYBHLF 7RQV W 3BYPHQWDIHSSUR[LPDWHO\ %)L!FDO
UHFRYHUHG b bSHUFHQWDJH RI UHFRYHEBHGHLJKW SJV

PDWHULDOV WKDW DUH UHF\FOHG

7KH +RPH '"HSRWHSRUW _ )LVFDO
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7&)

7KH 7DVN )RUFH RQ &OLPDWH UHODWHG )LQDQFLDO 'LVFORVXUHV 7&)" GHYHORSV YROXQW
GLVFORVXUHV IRU FRPSDQLHVY WR SURYLGH LQIRUPDWLRQ WR VWDNHKROGHUYV :H KDYH FR!
PHDQLQJIXO GDWD DFFHVVLEOH WR RXU VWDNHKROGHUY DQG KDYH SURYLGHG EHORZ WKH
FRYHULQJ RXU ILVFDO \HDU

b (6* 5HSRUW _ )LVFDO b
5HFRPPHQGHG 'LVFORVXUH 7RSLFV 6HFWLRQ 3DJH VSGGLWLRQDO 6RXUF
*29(5181&( '"HVFULEH WKH %RDUGVY RYHUVLIKW RREGUSPRERNHODWHG ULVNY  —] JH 5HVSR

DQGDPRSSRUWXQLWLHYV 5LVN 0DQDJHPHQW ] éﬁ%
2XU 7DUJHWYV DQG 3URJUHVV L[]
'"HVFULEH PDQDJHPHQWVYV UROH LQ DVHBLRM bW E $SMyYdY VPR W O JH 5HVSR
FOLPDWH UHODWHG ULVNV DQG RSSRUWXRUWbKY¥H ] &%
5LVN ODQDJHPHQW 1
675%$7(*< '"HVFULEH WKH FOLPDWH UHODWHG UL\(N*VSD)JQBLR_S/\S\R?{H\‘IOFQBWLQWWKHD &'3 JH 5HVSR
RUJDQL]DWLRQ KDV LGHQWLILHG RYHU WKH VKRUW HGLXP DQG
ORQJ WHUP &DU ERQ(PLVVLRQV 5HGXFWLRA ] W
&(2 IHWWHU I

"HVFULEH WKH LPSDFW RI FOLPDWH UH8DAURYEYN oG VPHQW u
RSSRUWXQLWLHV RQ WKH RUJDQL]DW LRSI B¥VERWWBHYDEDUDYWIRAXFWLRQ &'3 &OLPDWH &KDQJH 5HVSR

DQG ILRDQFLDO SODQQLQJ &DUERQ (PLVVLRQV 5HGXFWLRE ]

BURPRWLQJ &XVWRPHU (FR $F\va

'HVFULEH WKH UHVLOLHQFH RI WKH FR%%&?\}J\;W\«/\GB\%EJ%UW‘?DM\QYJ I:l

LOQWR FRQVLGHUDWLRQ GLIIHUHQW FO&PD®WRIQUHPQ D WIHREQ V F5-HEDXAVRIVR &'3 &OLPDWH &KDQJH 5HVSR
LQFOXGLQJI D "& RU ORZHU VFHQDULR,;,pprw( Q) &XVWRPHU (FR $FWLRV

7KH +RPH '"HSRWHSRUW _ )LVFDO
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b (6* 5HSRUW _ )LVFDO b
SHFRPPHQGHG 'LVFORVXUH 7RSLFV 6HFWLRQ 3DJH VSGGLWLRQDO 6RXUF
5.6. 0818*(0(17 {yFULEH WKH FRPSDQ\VV SURFHVV IRGLEHERHLW\QIVYHEVPHQW O &'3 H 5HVSR
DVVHVVLQJ FOLPDWH UHODWHG ULVNVsRYHUQDQFH ] w
(6* 3ULRULW\ $VVHVVPHQW O
"HVFULEH WKH FRPSDQ\VV SURFHVVHV QR LR Y 1 : M[\
FOLPDWH UHODWHG ULVNV dBUERDIBPIVRLRQY sHEXFWLR éﬁiﬂh
*RYHUQDQFH 1
'"HVFULEH KRZ SURFHVVHV IRU LGHQWLBLQULRVUWV SVYHDORHQW O 3 H OSHVSER
PDQDJLQJ FOLPDWH UHODWHG ULVNV DUH LQWHJUDWHG LQWR WKH ] %mw
FRPSDQ\VV RYHUDOO ULVN PDQDJHPHORYHUQDQFH
0(75,&6 7$5*(76 2XU 7DUJHWV DQG 3URJUHVV L[]
‘LVFORVH WKH PHWULFV XVHG E\ WKH &RPﬁR@\UWW\%MWPH W N
FOLPDWH UHODWHG ULVNV DQG RSSRUWXQLWLHV LQ oH ZLWK vad:| &'3 &OLPDWH &KDQJH 5HVSR
VWUDWHJI\ DQG ULVN PDQDJHPHQW SUﬁPHﬁ\?Q (PLVVLRQV 5HGXFWLR
(6* 3HUIRUPDQFH 'DWD 1
'LVFORVH 6FRSH 6FRSH DQG LI DSSORERQDIFLVEERON 5HGXFW'—Rd:| ,
&'3 &OLPDWH &KDQJH 5HVSR
JUHHQKRXVH JDV *+* HPLVVLRQV DQGgW Kk W|ROPWHEHU bYNY |
'"HVFULEH WKH WDUJHWV XVHG E\ WKH 2XRP 3D QJ HWRV IDQ® BWRIUHVY L[]
FOLPDWH UHODWHG ULVNV DQG RSSRUWXQLWLHV DQ SHUIRUPDQFHCD &'3 &OLPDWH &KDQJH 5HVSR
DIDLOVW WDUJHWYV &DUERQ (PLVVLRQV 5HGXFWLR

7KH +RPH '"HSRWHSRUW _ )LVFDO
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5(6285&(6

2YHUYLHZ 3JV leigsec 6785 5HVSRQVLEOH %XVLQHVV33UDFWLFHV

i smen nsml £p00DGD Lerc axuEKDVIQJ 3ROLF\ oxviOHvy 2RGH B REHGXEW DQG (WKLF
[zxH +rPH 'HSRW &DQDED )RXQGDWLRQIGXVWD' QDEQH JRUHNWU\ (FR $FWLRQV[gyvrEl nwa 5ZDUH/LQH

[fxH sppH Hsew 2nQDGD 3ULYDF\ 3ROIFHGXELQL (QYIURQPHQWDO ,PSDFW  [sxssoluulsoHuw/LOH

lZxH +RPH "HSRW OH[LFR IEC(BBLM\WLRQV [suvsroviEOH GRXIII:LQJ 6WDQGDUGYV

lzkH +RPH 'HSRW OHJIFROIBLYDF\ Lowru srovHUYDWIRQ (FR $FWLRQV [5HVSRQVIEFQOH 6RXUFLQJ 5HSRUW

[eRUSRUDWH 5HVSRQVIEL Ol W] 5HVRXU@I¢$|RUWV [erQi01l Ew 01 QHUDOV 5HSRUW

lerusrRUDWH l'wI-I\ZEEQH\/WIT:|LOLW\ [exHPI EDO BWUDWH I\ e RUSRUDWH *RVHUthQFH *XLGHOLQHV
[EHVSRQVIEOH 3URGXFW 6WDQGDUGYV D LUHFWRUV

RPNV 1RO X0 SlRE 0 S [EHvsrRQVIFOH &KHPIVMWU\ (FR $FWLRQV SlIINSHRPUHV(\/gW

[ vHuviwy (Tx1wl pQae FOXVLR .

kool IPII‘J?XU SHREOI—;Q © e sEwiRQV HEVLWH RrolwIEDO $EWIYI W\ DQG *RYHUQPHQW

keppxaiw' 2nlWOQHUVKLSY [aes 2uaboLr $QQXDO $GYREDE\ DQG 3ROIWLFDO $FWL

[svveEIDWH (@ oy drirn

| ‘JDdJHPHQW bHGHUDO (OHFWIRQ &RPPIVVIRD 7KH +

*
%H PHAVEXUFH ZURXSVY eupcon WR &UDGOH [zxkH +RPH 'HSRW 88 2UIYDE\ DQG 6HF
'LYHUVLW\

[(PsSRZHUI Q1 BXFFHVYV [insiqilkxQol l(HUEI vH 0\ 32U YDF\ 5LIKWY

lerohiwy

lzKH +RPH "HSRW GHQHILWY 8 6WUHQIJWKHQ 2XU &RPPXQ@Lw Hv ~ $SSSHQGLFHV $IV

M)XQG m'LYHUVLW\ lkorEDO SHSRIUWI QI QLWIDWLYH *5. BV

[zxH +RPH "HSRW JRXQGDWIRQ hDWLRQWMGWDQGDL
2SHUDWH 6XVWDLQDEO\ 3JV [EHWRRO <RKU 6FKRRO [ HG )LOD
[3URWHEWI Q1IWKH &OLPDWH lxssoruu LvHUvLW) )34V 78) YUDPHWZRUN

leDUERQ (PIVVIRQY (FR $FWLRQV [z +RPH 'HSRW JRXQGDWLRQ e+ zunovslbuHQF\

PRE| %HWHUDQV [ sudruw
kunHQKRXVH *Di/ 3URWRFRO UVKLSV

leEl HQFH %DVHG 7|‘)|jJHWV ,QLWLDWLY w 3URJUDP

e, | 3DWK WR 3[R HEVLWH
bunug 3pzuu 2ADUWQHUVKLS [zune dsrw
lepDuW: D\ [LvbvwHlU 5HOLHI

7KH +RPH '"HSRWHSRUW _ )LVFDO
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QGQRWHYV

I+PDH 'HSRW QH[IFR GDWD FI‘)\/I—{G RQ FDOHQGDU \HDU

KHb(QYLURQPHQWDO 3DSHU 1HWZRUN (31

X . IHUV WR WKH HQG RI WKH ILVFDO \HDU QRWHG
I’))(II EXUIUHQW G6ERSHNV DQG HPILVVIRQV UHGXEWIRQ IJRDO VXSHIUVHGHY RXIJ SIIHY] RXIV 6FRSHV DQG HPLVVLRQV UHGXFWLRQ WDUJHWYV D

|7KI\/ JIRDO HIFOXGHY EXON GI \:IWULEXWI_RQ FHQWHUV %'&V

I‘RQQ{')IH\/ WR WRS VWUDWHIIE VXSSOLHUVYV EN8 6 DOQG &DQDGD FRUH GLUHEW VSHQG OnY\IIﬂH\/\/IIHﬂHVnQIVV VXVWDLQDELOLW\ JRDO LV RQH V

IQQQOI HY WR SUIYDWH FUUDQG SDWIR DOQG KRPH (-‘.HFP'] SURGXFWV VROG LQ 8 6 DQG &DQDGD VWRUHV

LQ 86 DQG &DQDGD VWRUHV DQG RQOLQH
lsssol v WR SUILRUIWY YHOGRUY IRU VDOHY 1O RXII 86 DOG &DODGD VWRIUHY DOG RAOOLOH DQG H[FOXGHV YHQGRU 6.8V EHORZ D PLQLPXP

lERxuEH /DwHvVW DYDIODEOH GDWD 1URP WKH lmBEWRXIvHEBXVWRIP/DERG 6 WDWLVWLFV

Iﬁl:ﬂ)(PH\/ GDWD |RIJ +' G)ISSO\ +ROGLQJV ,QF

lkupy EDUV 1 OGI ;:nlu_@_su[_d}:o-wust

RWKHU ILHOG ORFDWLRQV DV ZHOO DV DW F

IEHERUGDEOH DOG ORVW WIPH IQEIGHQWY UDWHV IRU 8 6 VWRUHbBDVVRFELDWHY
la 6 (3gvv (1(5*< 6765 PSDEWV KWWSV zz Hob DwvvRNDMEIRY DERXW LPSDFWYV

I\I IXUUHY DQG PHWIUIIEY | QEOXGHG | Q WKIV IUHSRUW DIUIH GHIUIILYHG [IUJRP WKH QlRﬁZV{N[I’h\N@RQ(‘R—l P:W)LWGD@HSRWWUYH\ DV GHWDLOHG RQ SDJH
txoririaxdURFDUERQV
I DQG HiuH UHVWDWHG WR IUHIOHEW XSGDWHG DH\I\IKP(‘POD'II ZKLFK QRZ LQFOXGHY SUHYHQWDWLYH PDLQWHQDQFH

IRPXIIIZH 8 6 (3$VV -DWHIUSHQVH QllPHII‘)d Z2ZZ HSV JRY ZDWHUVHQVH

le 6 ‘mspuwpHQW BRI anwHIDQVY $1IDI LV 3RLQW LQ 7LPH &RXQW

|7KH\/H DPRXQWY UUHIOHEW DEWXDO EDVK \l\II')[H\/ SDI G ZKIEK GR QRW Iﬂl:ﬁXIGH GHIHUUHG WD[HV EXW GR LQFOXGH IRUHLJQ ZLWKKROGLQJ WI

lbwpwe 1 QERPH WD[HV DQG 1UDQEKI VH WD[HV EDVHG RQ LQFRPH
I(')IZPDH \/\In[l—l\/ SDLG 1O &DODGD ﬂH[I ER S&KLOD ’%YHII\I\II’? 5LFR *XDP DQG WKH 8 6 9LUJLQ ,VODQGV

|7D[H\/ SDIG IR IUDQEKIVH WD[HY QRW FDVHG RQ IQFRPH 1Q 8 68 VWDWHY DQG QGID JIFHQVHV AIHUPIWY SDI G WR 8 6 \I/WDWHV DQG WHUI

LoEoxcHv Doo vboHv WWD[HV DQG XVH WD[HV

IRﬁHDQﬁP\DI—Iﬂ\AI WD[HY YHGHUDO QVXIUUDQFEH ZRQWUIEXWIRQY SEW ) &4 FROQWIIIEXWIRQY DQG IHGHIUIDO I‘)IQG lﬂmﬂIHQJQ/FRPH WD[HV ZLWKK

lbew DYDIODEOH DW WLPH RI SXEOLFDWLRQ

I GDWD UHIOHFWY VWRIUIHY RQO\ IIQFOXGHV GLVWULEXWLRQ IDFLOLWLHYV

I GDWD KDV FHHQ UHVWDWHG IROQORZ1 QI D IIHIYLVLRQ WR RXU FDOFXODWLRQ PHWKRGRORJ\

I HQHIII\L DQG DWHII VYDYL Q1 SURGXEW 1L IXIIHY | QFOXGH +' 6XSSO\ I ILIXUHV ZHUH VSHFLILF WR 7KH +RPH '"HSRW 8 6
|'n\/\/n IR 1) lQEOXGHY 71 HIJ VSHQG RQO\ IGDWD LQFOXGHV 7LHU VSHQG

7KH +RPH '"HSRWHSRUW _ )LVFDO
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