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WFSYX 8LMW 6ITSVX

7KH +RPH '"HSRW SXEOLVKHV RXU DQQXDO (6* 5GHSRUW WR
VKDUH RXU (6* DFWLYLWLHV ZLWK RXU VWDNHKROGHUV
‘H LQFOXGH GHWDLOV RQ ReG
RXU SROLFLHY DQG SUDFWLFHV RXU PHWULFV V\'/"Jj)u\]

WUDQVSDUHQW PDQQHU

DQG RXU VWDNHKROGHU HQJDJHPHQW

5HSRUWLQJ HULRG DQG 6FRSH

WDNHQ GXULQJ RXU ILVFDO \HDU zKE
DQG HQGHG RQ -DQXDU\

8QOHVV RWKHUZLVH QRWHG WKLV UHSH
'"HSRWVV LQ VWRUH DQG RQOLQH RSHUD
ZKLFK UHSUHVHQWHG PRUH WKDQ  SHUs

ILVFDO \HDU 7KLV UHSRUW DOVR LOQE
&DQDGD DQG OH[LFR RSHUDWLRQV +' 6}
GDWD LV LQFOXGHG ZKHUH QRWHG WK U]
UHSRUW DOVR FRQWDLQV LQIRUPDWLRQ
JRXQGDWLRQ 7KH #RPBHUHRBGHSRW YR QXQWE

5HSRUWLQJ 6WDQGDUGYV

7KH +RPH '"HSRW KDV UHSRUWHG ZLWK UHIHUF
5HSRUWLQJ ,QLWLDWLYH *5, VWDQGDUGYV IR/
7KLV UHSRUW DOVR FRQWDLQV GLVFORVXUHYV
6XVWDLQDELOLW\ $FFRXQWLQJ 6WDQGDUGV %
DQG 6SHFLDOW\ 5SHWDLOHUV 'LVWULEXWRUV
BURGXFWYVY )XUQLVKLQJ LQGXVWU\ VWDQGDU
UHFRPPHQGDWLRQV RI WKH 7DVN )RUFH RQ &
JLODQFLDO 'LVFORVXUHV 7&)' IUDPHZRUN D!
IDWLRQV 6XVWDLQDEOH '"HYHORSPHQW *RDOV

YREXV RQ 2XU S‘HRSCEHBHUDWH 6XVWDLQDE®OWUHQJIJWKHQ 2XU &RFPXQIM%\KVLQH’VV

5HSRUWLQJ )UDPHZRUN\

JRUZDUG /RRNLQJ 6V$D\GHPHDWINPHQWY LQ WKLV UHSRUW WKDW DUH Q
VWDWHPHQWVX DV GHILQHG LQ WKH 3ULYDWH 6HFXULWLHV /LWLJDWL
VWDWHPHQWY PD\ UHODWH WR DPRQJ RWKHU WKLQJV RXU JRDOV F R
IXWXUH UHVXOWV LQFOXGLQJ RXU DELOLW\ WR PHHW RXU JRDOV RXUZEV s
DQG WKHLU H[SHFWHG H[HFXWLRQ DQG LPSDFW PDQDJHPHQW RI UHODWER GV
DVVRFLDWHY VXSSOLHUV DQG VHUYLFH SURYLGHUV FRVW DQG DYDLODELOL
VRXUFHV LQWHUQDWLRQDO WUDGH GLVSXWHV QDWXUDO GLVDVWHUV FOLPI
HYHQWY PLOLWDU\ FRQIOLFWY RU DFWV Rl ZDU DQG RWKHU EXVLQHVV LQWHE
IDFLOLWLHY RXU DELOLW\ WR RSHUDWH RU DFFHVV FRPPXQLFDWLRQV ILQDC
RI RU GHPDQG IRU WKH &RPSDQ\VV SURGXFWV RU VHUYLFHV WKH LPSDFW R
DFTXLUHG FRPSDQLHV RQ RXU RUJDQL]DWLRQ DQG RXU DVVXPSWLRQV H[SHI
WKH IRUHJRLQJ )RUZDUG ORRNLQJ VWDWHPHQWY DUH EDVHG RQ FXUUHQWO\
DVVXPSWLRQV H[SHFWDWLRQV DQG SURMHFWLRQV DERXW IXWXUH HYHQWYV
DQG DUH VXEMHFW WR IXWXUH HYHQWV ULVNV DQG XQFHUWDLQWLHY _ PDQ\
WKH DFWLRQV RI WKLUG SDUWLHV RU FXUUHQWO\ XQNQRZQ WR XV _ DV ZHO
FRXOG FDXVH DFWXDO UHVXOWYV WR GLIIHU PDWHULDOO\ 7KHVH ULVNV DQG
WKRVH GHVFULEHG LQ WKH W5LVN )DFWRUVX VHFWLRQ DQG HOVHZKHUH LQ R

DQG DOVR LQ VXEVHTXHQW UHSRUWYV ZH ILOH ZLWK WKH 6HFXULWLHV DQ
WR UHYLHZ WKHVH ILOLQJV )RUZDUG ORRNLQJ VWDWHPHQWY VSHDN RQO\ DV
XQGHUWDNH WR XSGDWH WKHVH VWDWHPHQWY RWKHU WKDQ DV UHTXLUHG E
IXUWKHU GLVFORVXUHV ZH PDNH RQ UHODWHG VXEMHFWV LQ RXU ILOLQJV ZL
DQG LQ RXU RWKHU SXEOLF VWDWHPHQWYV

I1RWH RQ ODWHDWBOLWOLW\ DV XVHG LQ WKLV UHSRUW DQG RXU (6* SULRUL!
WKDQ WKH GHILQLWLRQ XVHG LQ WKH FRQWH[W RI ILOLQJV ZLWK WKH 6HFXUL
PDWHULDO IRU SXUSRVHV RI WKLV UHSRUW PD\ QRW EH FRQVLGHUHG PDWHUI
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‘HVUH FRPPLWWHG WR LQYHVWLQJ LQ RXU SHRSOH UXQQLQJ D UHVSRQVLEOH EXVLQHVV DQG WDNLQJ DFWLRQ

"KHQ WKH ILUVW +RPH 'HSRW RS HIQMEG EMQHGRR QKD QFHPHQWYV R YOHD W K H VEID WK IV KDYDRMUHDON FOLPDW F
\HDUV DJR RXU IRXQGHUV QRW RGOUELYQROWEGQUHVSISIWR[LPDWHONGXEHORXBRBARSH DQG HPLVVL
EXW DOVR JDYH XV D EOXHSULQWD RQ XRZL W DQ HVIKGIY HVWPHQW WK H QR XRIFHG D@G UHGXFH 6FRSH
FRPSDQ\ DQG PDNH GHFLVLRQV '\NK\MDE}I\ULD@(EED(Q\ULRWWKLV ILVFDO BHRIMWB 3URGXFWV HPLVVLRQV E\

*
DV (6* WRGD\ EXW ZHVYH OLYHG H %%VFRQWLQXH WR L(EYI—Y\(KNI BP D EDVH \HDU
VLQFH WKH EHJLQQLQJ WKURXJK H V DQG EHQHILWY ZH DOVR IRFXV

YDOXHV :KLOH RXU EXVLQHVV KDR DLQLQJ DQG GHYHORSPHQW

RXU YDOXHV UHPDLQ WKH VDB SRUWXQLWLHV WKDW PDNH ZRYRA,L R
‘H NQRZ WKDW ZKHQ ZH LQYHVW LHQSSBWQOQHRDDUWGLQJ %)\ ZH zLo s W;@K@N DERXW LW
UHVSRQVLEOH VXVWDLQDEOH FRPISODMI\RQ2HKRENM RXWUDLQLQJ WRWRG/DMNHEXWMFLAHNVMY H O
EXVLQHVV VWURQJHU PRUH DIJLOHQ® QG FPLRIUH.RQ KRXUV Rl OHDG D J
UHVLOLHQW 7KDW HQFRXUDJHV RRYRG BKKH @HNW ILYH \HDUV ZHVWKJ_EEYVWPL l§bQLQ$§iSOHV \
SUDFWLFHV DQG HQDEOHV XV WRFPRGWLY VG QMWERAHEHQW RS SR UW X B JHVQAQ IrRQUI W KUR X JK
LQGXVWU\ OHDGLQJ UHVXOWYV IURQWOLQH DVVRFLDWHYV FXOWXUH DQX YDOXH

,Q DOLJQPHQW ZLWK RXU YDOXHW IHRDWH G XKWVWDLQDEO\
DSSURDFK WR (6* LQ WKUHH NH\ §4QQ0Y ¥ RUIRE XN FBUIHVW KRPH LPSHR YRR

: U B3UHVLGHQW &(2
2XU 3HRSOH 2SHUDWH 6XVWDLOQRENDP&®PU zZH UHFRJIQL]JH RXU XQGLTXH SRVLWLRQ WR
6WUHQJIJWKHQ 2XU &RPPXQLWLHY OHYHUDJH RXU VFDOH WR HQDFW SRVLWLYH FKDQJH

$V D FRPSDQ\ RI GRHUV ZHVUH | NHUAXS RRXW RXU EXVLQHVV RSHUDWLRQV DQG VXSSOLHU
PDNLQJ SURJUHVV :HVUH SOHDVHEPRVpRQRKleFH ‘HVUH SURXG WR DQQRXQFH RXU QHZ
VHYHUDO QHZ JRDOV DQG WKH SURHYYVRQ@HWANGKPWERQ WDUJHWV ZKLFK ZHUH

RQ EHKDOI RI RXU DVVRFLDWHV RRUHRDPPKG LRIKFFRUGDQFH ZLWK WKH ULJRURXV

DOG RXU ZRUOG VFLHQFH EDFNHG VWDQGDUGYV RI WKH 6FLHQFH %DVHG
7DUJHWV LQLWLDWLYH 6%7L DQG KDYH EHHQ VXEPLWWHG
JREXV RQ 2XU 3HRSOH WR WKH 6%7L IRU DSSURYDO 6XEPLWWLQJ RXU WDUJHWYV

7R SURYLGH WKH EHVW FXVWRPHWR SAHULHRFORED OO\ UHFRJQL]JHG RUJDQL]DWLRQ
KRPH LPSURYHPHQW ZHVUH IRFXYbhieyR@HWHBPMWRXRIWDELOLW\ DQG KHOSV GHPRQVWUDWH

WKH EHVW DVVRFLDWH H[SHULHQRKXULRRPHPWERPAQWRWKDWGXFLQJ RXU HPLVVLRQV LQ
HQG ZHVYH LQYHVWHG ELOOLRQV RI GROODUV LQ ZDJH
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7KH +RPH "HSRW V PRVW VLJQLILBEQWRUWLQJ YHWHUDQ FRPPXQLWLHWWUHEPD BREPWR DW Z K|

HQYLURQPHQWDO LPSDFW FRPHV7IKHR P RPKH BERGXYRWQGDWLRQVYV HIIRUWV %\ WKH

ZH VHOO DQG RXU ELJJHVW RSSRHQEBXRILW\ WRKHUHRDWIBEDWLRQ KDG LAYAWvHY/ WHLQ UXQQLQ

FKDQJH LV SURYLGLQJ FXVWRPHUV ZRMOOSRRAXQFWHWHUDQ FDXVHV ZLV\L_IE\ZISDRQ%WEOH VXV

VHOMFEWLRQV WKDW UHGXFH WKHGR FDWEQD RRSBFVKDE  PLOOLRQ KR RIY b

UHFHQWO\ DQQRXQFHG WKDW E\ WKXLWQ® RIYHWHUDQ VHUYLFH SURMERVP SIDQ\ ZH PDNH F
RI 86 DQG &DQDGLDQ VDOHV X\,

PRZHUV DQG KDQGKHOG RXWGRRggoiﬁéés_{MQ(lL%\lél—ﬁQQ\NRXU JRDOV DUR PEXVIFQHAY VWURQJF

ZLOO EH SRZHUHG E\ UHFKDUJHD DWW H U\

WHFKQRORJ\ 7KLV WUDQVLWLRQ,IZR® W DNVRWRKBDIW WREKWA DVVRFLDWHV[%(}J?QXEISOR!QG PRUH U

SRZHU ZLOO UHGXFH RYHU PLO CBIDRIQVRHW Y UR W RGW BURJUHVV ZHVYH PDGH DQG

JUHHQKRXVH JDVHV DQQXDOO\ | URPQWH\RXGH YR LADON b DAMQD FRPSDQ\ 7KDQN \RX IRU

HTXLSPHQW H[KDXVW :H DOVR SOWKGURDVR EBOYS\RX KHOS XV GR RXU SDUW DQG OLYH

FXVWRPHUV VDYH PLOOLRQ LEX¥YNODXHW WY DQG

UHGXFH ZDWHU XVDJH E\' ELOOLRQ JDOORQV RYHU

WKH QH[W WKUHH \HDUV E\ \HDU HQG 7KDW LV

HTXLYDOHQW WR WKH ZDWHU XVHG LQ PLOOLRQ

VKRZHUV

6WUHQJIJWKHQ 2XU &RPPXQLWLHV

‘H VWUHQJIJWKHQ RXU FRPPXQLWLHYV E\ JLYLQJ EDFN

ERWK ILQDQFLDOO\ DQG WKURXJK RXU DVVRFLDWHVV WLPH
DQG HIIRUWYV

‘HVYH VHHQ WKH GUDPDWLF HITHFWV RI QDWXUDO

GLVDVWHUV RQ RXU FRPPXQLWLHYV :HVUH GHGLFDWHG

WR KHOSLQJ SHRSOH UHEXLOG DQG UHFRYHU TXLFNO\

IURP WKHVH GHYDVWDWLQJ HYHQWYV ,Q 7KH

+RPH '"HSRW )RXQGDWLRQ FRPPLWWHG PRUH WKDQ
PLOOLRQ WR GLVDVWHU UHVSRQVH DQG UHOLHI

7KH +RPH '"HSRW )RXQGDWLRQ DQG 7HDP 'HSRW
DOVR FRQWLQXHG WR VXSSRUW RXU FRPPXQLWLHV ,Q
WKH )RXQGDWLRQ VXUSDVVHG LWV FRPPLWPHQW
WR WUDLQ VNLOOHG WUDGHYSHRSQH VL[ \HDUV
DKHDG RI VFKHGXOH )ROORZLQJGKKLY 3UHVLGHQW &(2
DFFRPSOLVKPHQW WKH )RXQGDWLRQ LQYHVWHG DQ
DGGLWLRQDO PLOOLRQ WR DGGUHVV WKH VNLOOHG
WUDGHV JDS
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‘H KDYH WKUHH NH\ SLOQOQODUYRRIPHRFWD ORU RXU :
6RFLDO DQG *RYHUQDQFH (6* VWUDWHJ\ )REXV R
2SHUDWH 6XVWDLQDEO\ DQG 6WUHQJWKHQ 2XU &F

DGYDQWDJH DQG FUHDWH ORQJ WHUP YDOXH IRU-E
FXVWRPHUV FRPPXQLWLHVY DQG RWKHU VWDNHKRO

$ERXW +RPH '"HSRW
2XU (6* 9DOXH &KDLQ
SDWLQJV S5HFRJQLWLRQ

2XU (6* *RDOV DQG 3URJUHVYV
(6* +tLKOLJKWYV

2XU $SSURDFK WR (6* /
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;IYVI TVSYH XS FI XLI [SVPHYMQAEBRIGMRXSNDRIV -R QSVI XLER 2 SWVXBQIW MEGE S(WBWWTMVI XS IN\GIP MF
XS SYV GYWXSQIVW EWWSGMEXIW GSQQYRMXMIW ERH WLEVILSPHIVW S8LEXYW [LEX PIEHIVWLMT QIE

3YV &YWMRIWW 3YV 41VISVQERGI

S [ *UHZ VDOHYV WR RYHUl 2SHQHG
VWRUHYV LQ W 6 RUDQJH EORRGHG DVVRHLDWHYV ELOOLRQ

QHZ VWRUHV

ORUH WKDQ
VWRUHV LQ &-DSURGXFWV VROG RQOLQH LOXWHG HDUQLQJV SHU VKBRBWDQHRPSDQ\ FRPSDUDEOH
DQ LQFUHDVH RI VDOHVbLQFUHDVHGD
7\SLFDO VwaUH KDVb FRPSDUHG WR ILVFDO DQG 8 6 FRPS VDOHV
VWRUHV LQ O VT IW RI LQGRRU UHWDLO VSDFH LQFUHDVHG b

3YV ,SQI (ITSX *EQMP]
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AN

3YV JMKLX 'SVI

EPYIW

: 5HVSHFW IRU DOO , H ([FHOOHQW &XVWRPHU

p ODLQWDLQ D QRQGLVFULPLQDRPWLRQ BURGHKERY DQG VHUYL

WROHUDQFH KDUDVVPHQW SRONFRYLGH ORZ FRVW SURGXF\
p)RVWHU PXWXDO UHVSHFW p 6KDUH NQRZOHGJH ZLWK FX\
p :HOFRPH DOO DVVRFLDWHYV DYy OBHDPLRHBERGBXFW EHQHILW

p ODNH UHVSRQVLEOH GHFLVLRQ3XUVXH ORQJ WHUP YDOXH D
p 7DNH DFWLRQ DW WKH ULJKWp WH®HYHU LQYHVWPHQW UHWX
P 8QGHUVWDQG RXU LPSDFwy RXUDLQYHVWRUYV

JDJH ZLWK RXU VKDUHKRO
%XLOGLQJ 6WURQJ 5HO (A

p %XLOG WUXVW DQG ODVWLQJ UHODWLRQVKLSYV

p &DUH IRU RXU SHRSOH DQG FROBEENWERYYRPHUV ZLWK LQC

|
p )JRVWHU FRXUDJH wpoHQw D&MW @AW LPSURYH RX
p6SUHDG EHVW SUDFWLFHV W

- *LYLQJ %D, WKHbFRPSDQ\

p+HOS RXU FRPPXQLWLHV WKULYH
p 6XSSRUW LPSRUWDQW FDXVH[}//LVWHQ DQG UHVSRQG WR R)
p 6KDUH RXU WLPH HQHUJ\ DQG DMWMRHAWLRMHYVVDbQHHGYV
p &UHDWH RSSRUWXQLW\ IURP
p 3URYLGH KHOSIXO EHQHILWYV

p %XLOG D VXSSRUWLYH WHDP

7KH +RPH "HSRW )RXQGDODWHRRPHU )XQG /HDP "HSRW

$ F SXEOLF FKDULW\ WKDW SURYL&HV FXQGHRIQDUDL@G H[FOXVLYHO\ IRU R DBDMMRFRIDDWH YROXQWHHU IRUFH
SDUWQHUV ZLWK RWKHU QRQSURILWY DIJRX QWK MK HHP LROXW ZLWK WKH PDMRPIHY\ RQ G Pd WY ERIWLIHRWHUD QV D
DUHDV 8 6 YHWHUDQV WUDGHV WUDLGRPLOPDURPVIBIVWRYE DMORALDWHYV FRPPXQLWLHV DIIHFWHG E\ QDWXUL

5HDG PRUH DERXW 7KH +RPH KHISIRIW )R XEHDWBNVRRQH DERXW 7KKHHRPHU )XQG SHDG PRUH DERXW KRHDR "HSRW
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JREXV RQ 2X1J PHRST)Q—HIII‘)\AIH RXVWDL‘QDEQ\V\IIJHQ]\I\IKI—IQ 2X1l &RFPXQTV\H I‘%\MVLQH’VV

285 (6* O

8LI ,SQI (ITSW )7+ WXVEXIK] F
SR XLI GYPXYVI ERH ZEPYIW
JSYRHIH SR QSVI XLER ]IEV

)7+ WXVEXIK] MW IQFIHHIH MR XL

XLEX

$/8( &+9%,1

8SVWUHDP

V

3¢
b0$

352'8&7
0$18)%$&785,1*

W EKS v
7(5,%$/6

EHSRUWI QI )YJDPHZRUN\

6867%,1%$%,/,7<

STIVEXMSRW SJ SYV FYWMRIWMN&%NWPLQDEOH)RUHVW&MSSOLHU1NHUVLW\3UR@%%$;E?P§;W\DQG6XVW
FIPMIZI SYV 'SVI :EPYIW ERH )7+ p 6BWUDWHJILF 6XSSOLHU
TVMSVMXMIW QEOI SYV FYWMRIWW WXVSRKIV 6XVWDLQDELOLW\b*RDOV p (QHUJ\ DQG :DWHU| 6DY]
QSVI EKMPI ERH QSVI VIWMPMIRX [LMGL p 5HVSRQVLEOH &KHPLVwWU\ SURGXFWYV
LEW PIH XS ZEPYIl GVIEXMSR 2XU 2SHUDWLRQV ||
FYWMRIWW WLEVILSPHIVW ER
SXLIVECWXEOILSPHIVW 6285&,1* $1° 6725( 6725( 6833257
b ',675,%87,21 b$662&,$7(6 b23(5%$7,216 b&(17(56

‘H IRFXV RQ RXU WKUHH NH\ SLOODR (IR F k&HQWR'LVWUREXYWHRWQL W\ (T XL &0 DERR (PLVVIRQRUSRUDWH *RYHUQDQF
KHOS XV SULRULWL]H WKH DUHDV L Q&HUNHYXHQEKDLQ QFOXVLRQ '(, PRGXFWLRQ p 'DWD 6HFXULW\ DQG 3UL

‘D VHV 3D\ (TXLW\ .
ZKHUH ZH FDQ KDYH WKH JUHDWH VW - PRSEKRK ( P (QHUJ\ DQG :DWHAy HUQPHQW 5HODWLRG

p )RFXV RQ RXU 3HRSOH
p 2SHUDWH 6XVWDLQDEO\
p BWUHQJIJWKHQ RXU &RPPXQLWL

H DUH DOVR FRPPLWWHG WR JR
SUDFWLFHV WR HQVXUH UHVSRQ
SUDFWLFHYVY DURXQG WRSLFV VX
SROLWLFDO LQYROYHPHQW DQG
bSULYDF\

'‘RZQVWUHDP =

p 2SWLPL]HG p &RPSHWLWLYH :DIJHFLHQF\
7UDQVSRUWDWLRQIQG %HQHILWY, gy RELDWH 6D]

p 5HVSRQVLEOH 6RXAHOLWJILQJ DQG
'HYHORSPHQW

p $VVRFLDWH
(QJDIJHPHQW

p 7THDP '"HSRW
p 7KH +RPHU )XQG

7

P %XVLQHVV &RGH RI
p +DIDUGRXV 0DWHIHH®O

'LVSRVDO

&RUSRUDWH 7D[HYV
W

HV

YHUQDQFH EHVW
VLEOH EXVLQHVV
FK DV KXPDQ ULJKWYV
GDWD VHFXULW\

b &86720(56 b (1" 2) /,)(
p (FR $FWLRQV 3URJUDPp 5HF\FOLQJ
BURGXFWV

p 7TRRO DQG (TXLSPHQW
5HQWDO

b &20081,7,(6
p7KH +RPH "HSRW

p 5HVSRQVLEOH :DVWH 0DQDJIRBRERWLRQ
p 7THDP '"HSRW
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YREXV RO 2X1J BHRSPIHIIDWH AXVWDLODEGWIIHOIWKHO 2XI11 &RPPXC2XMI AKXV LQHNVY SHSRIIWIOIVYJDPHZRUN\
) J Q R R C Q 21)

5$7,1*6 5(&2*1,7,21

OIEHMRK XLMVH TEVX] WYWXEMREFMPMX] VEXMRK SVKERMA"EXMSRW QSRMXSV ERH VITSVX SR SYV TV!

$VVHVVHV DFWLRQ RQ FOLBRWEO\RFKDGBRWSRUDWH HQYDHRQRHAWDE ULVN DQG SHOUHRVRDBWHJHVLOLHQFH WR OR!
VFRUHbZDV EDVHG RQ G/MRW DD WHCHQ G JRYHUQDQFH R(6S XEWRFONWYUDGHG FRPSIDQDIQFLDOO\ UHOHYDQW (6* UL

ODWHVWbDYDLODEOH
,GHQWLILHV 7KH +RPH 'HSRW DV
DGGUHVVLQJ RXU HOYLURQPHOWDWY DUH ORZ FRPSDUBS AW Do wiH LoGXwwUbY Do LOGXVW UL OHD S
LPSDFWV DQG HQVXULQJ JRRE LQGXVWU\ DYHUDIHbRI (6* DUHDV
HQYLURQPHQWDO PDQDJHPHQW

+HUH DUH VRPH RI WKH RUJDQL]DWLRQV WKDW UHFRJQL]JHG RXU HIIRUWVZRUOG WR EXLOG D EHWWHU ZRUNSOD

(1(5*< 67$5 1DWLRQDO 5HWDLO *DUWQHU YRUWXQH (3% (QYLURQPHQWDO )RUEHV
p BHWDLO 3DUWQHU Rl JHGHUDWLRQ , 15 - 7gg p :RUOGVV ORVW $GPEYRWHFWLRQ $JHQR - .ryocvv
WKHb<HDU p 1R 7RS 6XSSO\ &KDLQV &RPSDQLHV p 6PDUW:D\ +LJK %HVW (PSOR\HUV
SHWDLOHUV 0 iR LG GEHELD o SHUIREEU o 1R  WHYW
5HWDLO p :DWHU6HQVH 3DUWQHSOR\HUV IRU

Rl WKH <HDU $ZDUG9SHWHUDQV

p 6DIHU &KRLFH 3DUWQHU
RI WKH <HDU $ZDUG

p 1R 2YHUDOO

(3$vV *UHHQ 3RZHU&DQDGDVV %HVW&RUSRUDWH 6RFLDO

+XPDQ 5LIKWV OLOLWDU\ )ULHQGGWYXPDQ 5LJKW|V
SDUWQHUVKLS 1DWLYRQDQAQW\ (PSORBHINSRQVLELOLW\ $ZD

&DPSDLJQ 86% p &RPSDQ\ &DPSDLJQ O;

p &RUSRUDWH (TXDQLWSRXVH (PSOR\HU P &RUSRUDWH (TXDOLW\ /RS p WK &RQVHFxwLYHRU /DERU (TXDOLW\
,QGH[ &, ,QGH[ &, p 1R 5SHWDLO <HDU 1RQGLVFULPLQDWLRQ
6FRUH b p BRESOLRY RN EUVEN R R (5 OH[LFR

3URJUDP p 1R 2YHUDOO
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JREXV RQ 2X1J PHRST\Q—HIID\AIH RXVWDL‘QDE@\V\/IIHQ1\I\IKHQ 2X1l &RFPXQTV\H M\M\’LQH’VV

285 (6* *2$/6 $1' 352*5

EHSRUWI QI )YJDPHZRUN\

(66

8LI ,SQI (ITSX WIXW KSEPW XS HVMZI )7+ TVSKVIWW FIRIJMXMRK SYV EWWSGMEXIW GYWXSQIVW WY
,EZMRK EGLMIZIH E RYQFIV SJ SYV KSERWN[K[$ EERPMW ERRISEBRBXIMKY| XS TVSKVIWW EKEMRWX I\MWXWRK K

WGXMZI +SEPW
JREXV RQ 3HRSOH

*I12%%$/ ,03%&7 /($'(56+,3 $1' '(9(/230(17 3%$*(6

*RDO 'DWH

,QYHVW PLOOLRQ KRXUV RI WUDLQLQJ WR IURQWOLQH DVVRFLDWHYV DQG PLOOLRQ KRXUV R
GHYHORSPHQW E\

&UHDWH FDUHHU DGYDQFHPHQW RSSRUWXQLWLHV IRU IURQW OLQH DVVRFLDWHY RYHU D IL

2SHUDWH 6XVWDLQDEO\

“/2%$/ ,03$&7 &/,087( $1' (1(5*< 5('8&7,21 &$5%21 (0,66,216 5('8&7,21 3$*(6

OHDGHUVKLS WUDLQLQJ WR OF

YH \HDU SHULRG

*RDO 'DWH

&RPPLW WR VFLHQFH EDVHG WDUJHWV WR UHGXFH 6FRSH DQG HPLVVLRQV E\ IURP D EDVH \HDU

&RPPLW WR VFLHQFH EDVHG WDUJHWV WR UHGXFH 6FRSH W8VH RI 6ROG 3URGXFWVX HPLVVLRQ|V E\ IURP WKH EDVH \
RI IRUNOLIWYV LQ RXU PDMRU 8 6 GLVWULEXWLRQ FHQWHUV ZLOO EH K\GURJHQ SRZHUHG E\
RI 8 6 &DQDGLDQ VDOHV LQ SXVK PRZHUV DQG KDQGKHOG RXWGRRU ODZQ HTXLSPHQW FRPELQHG LQ VWRUH DQG RQOLQH

UHFKDUJHDEOH EDWWHU\ WHFKQRORJ\ E\
BURGXFH SURFXUH UHQHZDEOH HOHFWULFLW\ HTXLYDOHQW WR WKH HOHFWULFLW\ QHHGV IRU DO

*/2%$/ ,03$&7 285 352'8&76 $1' 7+( 3/$1(7
5(63216,%/( &+(0,675< 3$*(6 '$7(5 &216(59%$7,21
&$5%21 (0,66,216 5('8&7,21 3$*(6 &,5&8/$5,7< 3$*(6

ORWLYDWH WRS WLHU VWUDWHJLF VXSSOLHUV WR KDYH D EXVLQHVV UHOHYDQW SXEOLFO\ VWDW
+HOS FXVWRPHUV VDYH PLOOLRQ LQ HQHUJ\ FRVWV E\ ZLWK D VWDUW \HDU RI
+HOS FXVWRPHUV UHGXFH ZDWHU XVH E\ ELOOLRQ JDOORQV E\
$00 SULYDWH EUDQG SDWLR DQG KRPH GHFRU SURGXFWV ZLOO H[FOXGH DGGHG 3)%$6 FKHPLFDO
$00 SULYDWH EUDQG ILEHU SDFNDJLQJ IRU QHZ 6.8V ZLOO EH FRPSRVWDEOH UHF\FODEOH RU U
PLOOLRQ SRXQGV RI SODVWLF XVH
ILOP IURP SULYDWH EUD|

3$+%(6

ZLWK D VWDUW \HDU RI

5HGXFH RU FRQYHUW WR PRUH VXVWDLQDEOH PDWHULDOV
([FOXGH H[SDQGHG SRO\WW\UHQH (36 IRDP DQG SRO\YLQ\O FKORULGH 39&

6GWUHQIJWKHQ 2XU &RPPXQLWLHV

*/2%$/ ,03$&7 6833/,(5 ',9(56,7< 3$*(6 $1' 9(7(5%$16 3$*(6

O +RPH '"HSRW IDFLOLWLHV ZRU(

HG VXVWDLQDELOLW\ JRDO E\

E\
HF\F O H®%\ PR/QMUHAD W |
G LQ SURGXFWV E\
QG SDFNDJLQJ

ZLWK D

*RDO 'DWH

$FKLHYH ELOOLRQ LQ DQQXDO WRWDO FRPELQHG VSHQG DFURVYV RXU 7LHU DQG 7LHU GLYHUVH

7KH +RPH '"HSRW )RXQGDWLRQ SODQV WR FRQWULEXWH PLOOLRQ WR YHWHUDQ FDXVHV ZLWK D IR

XSSOLHUV
FXV RQ KRXVLQJ

7KH +RPH '"HSRW )RXQGDWLRQ SODQV WR LQYHVW PLOOLRQ WR WUDLQ VNLOOHG WUDGHVSHRSOH

7+( +20( '(327 (6* 5(3257
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YREXV RQ 2X1J PHRsmqhunn\/\/H AXVWDLQDEBAWIIHQIWKHQ 2X1I &RFPXQTV\H AKX

%GLMIZIH +SEPW
JREXV RQ 3HRSOH

*/29%$/ ,03$&7 /($'(56+,3 $1' '(9(/230(17 3%*(6
([SDQGHG DVVRFLDWH UHVRXUFH JURXSV WR LQFOXGH PRUH DVVRFLDWHY DQG LQFUHDVH HQJDJHPH
,QYHVWHG PRUH WKDQ PLOOLRQ KRXUV SHU \HDU RYHU ILYH \HDUV LQ WUDLQLQJ DQG GHYHORSPHQ
&UHDWHG FDUHHU DGYDQFHPHQW RSSRUWXQLWLHV IRU IURQW OLQH DVVRFLDWHY RYHU D ILYH

”LQHWV EHSRUWI Q1 )YJDPHZRUNN\

*RDO 'DWH

DW DQG SDUWLFLSDWLRQ

W WR KHOS RXU IURQW OLQH D\
HDU SHULRG

2SHUDWH 6XVWDLQDEO\
*/2%$/ ,03$&7 285 352'8&76 $1° 7+(Qs/$1(7
5(63216,%/( &+(0,675< 3$*(6 ($7(5 &216(59%7,21 3%$*(6
&$5%21 (0,66,216 5('8&7,21 3$*(6 &,5&8/$5,7< 3%$*(6
5HPRYHG RUWKR SKWKDODWHY IURP YLQ\O IORRULQJ
5HGXFHG IRUPDOGHK\GH OHYHOV LQ ODPLQDWH HQJLQHHUHG IORRULQJ
,PSOHPHQWHG DGGLWLRQDO UHTXLUHPHQWY UHJDUGLQJ WURSLFDO GHIRUHVWDWLRQ VWDQGDUGYV
(OLPLQDWHG FHUWDLQ FKHPLFDOV LQ FDUSHW
(OLPLQDWHG FHUWDLQ FKHPLFDOV LQ LQVXODWLRQ
(OLPLQDWHG QHRQLFRWLQRLGV IURP OLYH JRRGV H[FHSW ZKHUH OHJDOO\ UHTXLUHG

UHGXFWLRQ LQ 8 6 VWRUH NLORZDWW KRXU HOHFWULFLW\ XVH FRPSDUHG WR OHYHOV
+HOSHG UHGXFH FXVWRPHUVV JUHHQKRXVH JDV HPLVVLRQV E\ PLOOLRQ PHWULF WRQV VLQFH
+HOSHG FXVWRPHUV VDYH ELOOLRQ RQ XWLOLW\ ELOOV WKURXJK HQHUJ\ HIILFLHQW SURGXFWV
+HOSHG UHGXFH FRQVXPHUVV ZDWHU XVH E\ ELOOLRQ JDOORQV VLQFH
(OLPLQDWHG FHUWDLQ FKHPLFDOV LQ SDLQW
(OLPLQDWHG FHUWDLQ LOQWHQWLRQDOO\ DGGHG FKHPLFDOV IURP UHVLGHQWLDO KRXVHKROG FOHDQI
BURFXUHG SURGXFHG PHIJDZDWWYV RI UHQHZDEOH RU DOWHUQDWLYH HQHUJ\ FDSDFLW\

*RDO 'DWH

VLQFH

QJ SURGXFWYV

6WUHQJIJWKHQ 2XU &RPPXQLWLHYV

*/2%$/ ,03$&7 6833/,(5 ',9(56,7< 3$*(6 $1' 9(7(5%$16 3$*(6
/IDXQFKHG D 7LHU ,, VXSSOLHU GLYHUVLW\ SURJUDP WKDW PHDVXUHV DQG HQFRXUDJHV RXU 7LHU , V
7KH +RPH '"HSRW )RXQGDWLRQ WUDLQHG VNLOOHG WUDGHVSHRSOH LQFOXGLQJ YHWHUDQV

*RDO 'DWH
XSSOLHUVV VSHQGLQJ ZLWK GL"

8QOHVV RWKHUZLVH VSHFLILHG W*RDOVINBIBY QWWHS WR WKH HQG RI WEBOLHV WR WRS VWUDWHJILF VXSSOLHUV E\ 8 6 DQG &DQDGD FRUH GLUF
2XU QHZ 6FRSH DQG HPLVVLRQ UHGXFWLRQ JRDO VXEPLWWHG IRU 6%%¥%SMISWRW R C5 V X'BBIW W HELHD/Q BXIDSWLIRY DR BVKRFRS BHFRU SURGXFWV VROG |
DQG HPLVVLRQ UHGXFWLRQ WDUJHWYV DQQRXQFHG L $SSOLHV WR SULYDWH EUDQG SURGXFWV VROG LQ 8 6 DQG &DQDGD VW

7KLV JRDO H[FOXGHV EXON GLVWULEXWLRQ FHQWHUV %'&V 7KH ODQJXDJH RI WKLV JRDO LV EHLQ
Rl SURGXFLQJ RU SURFXULQJ 0: RI

J FODULILHG IURP RXU SUHYLRXV
HQHUJ\ FDSDFLW\ $FKLHYHPHQW
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YREXV RQ 2X1J PHRST)C}—HI,ID\AIH GXVWDL‘QDEQ\V\IIJHQ]\I\IKHQ 2X11 &RFPXQIV\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

, S[ 3 YV +SEPW %PMKR [MXL XLI 9 2 7YWXEMREFPI (I1ZIPS

7KRh1T AXVWDIODFOH "HYHOR SOHDOW 1RUMFWLRQ WR HQG H[WUH P HQIVRWBNQ\E\HS UIRIWWFIWQ R XX DAV HM) G7KH SODQ
IRFXVHV RQ DUHDV LO ZKLFK QDWLRQV JRYHUQPHQWY EXVLQHVVHV DQG FLWL]JHQV FDQ ZRUN WR DFKLHYH P
JRDOV ZKLFK DUH DIRRIFXODWHHYHQ BXY DOLJQ ZLWK RXU VSKHUH RI LQIOXHQFH

*RRG +HDOWJK :H RIIHU D UDQJH RI KHDOWK\ OLIH EHQIRIDWY/ DWW MRLPEOW PHR WHEREHBWHRROV WR LPSURYH VDIHW\
DQGb:HOO %P LBISULRULWL]H RXU DVVRFLDWHVV DQG FXVWRPHUVW WRDGIW KVEKQ @ \GDIG \§RWKKRMIKDQ 26+$ UHFRUGD
WUDLQLQJ SUHYHQWDWLYH SURJUDPV HTXLSPHQRWQHQKRQPHBHQW¥RMMXK EDVLV
FRPPXQLFI®WIRQ p 7KH +RPH '"HSRWVV (FR $FWLRQV SURJUDP LGHQWLI
SUHIHUUHG RMRAXFWYV

*HQGHU p 2XU :RPHQVV /LQN DVVRFLDWH UHVRXUFH JURXS SHRPIRMH VLS ZRIIHNVY ISDQBOSDUHQWDO OHDYH WR RXI
(TXDOLW\ GHYHORSPHQW IRU IHPDOH DVVRFLDWBYHDFURVYV REYLRUID EIDJPWDRERSWLQJ RU IRVWHULQJ D FKLOG
p :H SDUWQHU ZLWK WKH :RPHOVV %XVLQHVV (QWHUERW K PRAWHB? DQERYVKHUWRHGLUWK PRWKHUV DU

SURPRWH JHQGHU GLYHUVLW®BDPRQJ RXU VXSSOLRUVNZHHN SDLG PDWIRDAHW\ EHQHILW
P .Q DVVRFLDWHYV ZKR LGHQWLILHG DV 'HPDOgﬂ HPYQHG BISHRISAP lHG GHOLYHU\ VHUYLFH IRL
FRPSDUHG WR ZKDW PDOH DVVRFLDWHY HDIH)H PYPEFPSWRY WHE BBMLé,UHDVWIHHGL@nJNQG PXVW |

&OHDQ :DWHp ,Q 8 6 VWRUHV ZH RIIHU SURGXFWV VXFK DV EDPWKURRF ¥DIHAVIRDRFHWR KOS FXVWRPHUV UHGXFH ?Z
DQGb6DQLWDWALRIQOHWY WKDW EHDU WKH 8 6 2RIHYV :DWHUGHQVH DOERQV E\ ZLWK D VWDINM/ \HDU RI
p:HHVWLPDWH WKDW RXU FXVWRPHUV VDYHG RYHUH KELYOHOVRQ UW Q. QORQ YDRV LRIDVHWYWEPY DW RYHU
E\ SURSHUO\ XVLQJ RXU ZDVAIIWDYLQJ SURGXWWWUH LV DO DSSUR[LPDWHO\ UHGXFWLRQ LQ ZL
WUDGLWLRQRONAVWHPYV

$IIRUGDEOH PO UHFHQWO\ MRLQHG 5( DQG 8 6 (3$VV *UHHQ@ 3RZHU ZMUSDUHVUYKUS G ZLWK 6XQUXQ DQG 6XQQRYD
&OHDQ (QHUJ\ 3D 1H EDWWHU\ VWRUDJH VROXWIRRQM WR RXU FXVWRPHU
p $W WKH HQG RI ILVFDO \HDU ZH ZHUH RSHUDPWLQI IRRWEQRS WHICSD DL MDKI RWK B VBRES (3$VV (1(5*< 67 $E
86 VWRUHV DQG VL[ GLVWULEXWLRO FHQWHUVHQDEOKMB BKYWBBHWVXWR SXUFKDVH SURGXFWYV FD
FHOU HQHDMG SRZ HUDW  \WRUHV DQG VXSSO FKDIQIDFIMMY 2 D 1 H HOHFWULFLW\ XVH E\ ELOOLRQ NLORZDWW KRXU

p 7TKURXJK RXU H[SDQGHG ZLQG DQG VRODU IDUP SIFRWWMLIVKLSY ZH H[SHFW WR
SXUFKDVH HQRXJK HOHFWULFLW\ WR SRZHU WKH HA XMHD @HQMZ RIRPROUW RVKBOS FXVWRPHUV UHGXFH t

b+RPH '"HSRW ¥YRMIMJHV PLOOLRQ E\ ZLWK D VWDIHV \HDU R
"HFHQW :RUNp :H HPSOR\ RYHU DVVRFLDWHY LOWHUQDWLR O EOY HD 8G HEXIW & XMEB QQFKIMO PLOOLRQ KRXUV R
DQGb(FRQRPLKDV DQ HFRQRPLF LPSDFW RQ PLO®IDRGYV Rl ZRUNHDVYHBRRBSRWUWXQLWLHYV IRURXIH [URQWOLQH DVV
*URZWK p :H UHFHQWO\ LQYHVWHG DSSUR[LPDWHO\ ELOQ@LRIQFRQ ®FWEQXDCHUHG EDVEWRQ\ PXELWY DQG IRO
IURQWOLQH KRXHDYHVVRFLDWHYV IRFXVLOJ RO ZRUNHU KHDOWK VDIHW\ DQG ZHOO E
p ORUH WKDQ RI RXU 8 6 VWRUH OHDGHUV VWDUWSIBUDWARIZYO\ DVVRFLDWHYV
0D .1
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YREXV RO 2X1J BHRSPIHIIDWH AXVWDLODEGWIIHOIWKHO 2XI11 &RPPXC2XMI AKXV LQHNVY SHSRIIWIOIVYJDPHZRUN\
) J Q R R C Q 21)

,QGXVWU\ p . QYHVWPHQWYV E\ 7KH +RPH '"HSRW )RXQGDWLRQ XKD®B® QQWMUWRBY AHIGHP RUMLWBDRQ LOQYHVWPHQW LQ
,QQRYDWLRQ DQG SHRSOH WR VNLOOHG WUDGHYVY DQG WUDLQHGRRQKEWWLRQSPRMPLA WBIGWWQVLQEHWLR QDO PLO
,QIUDVWUXFWXUH 2D.1H RSSRUWXQLWLHV WR \RXWK KLJK VFKRRO VWXGHQ
p :H H[SDQGHG RXU 3IDWKWR3UR FRP SODWIRUP LQ DQGVRHSDUNHNMK E \BHG NFHUWOM. WATIIMHYVHUYLFH PHPEHU\
SRVWLQJ MRE DQQRXQFHPHQWY DQG FRQQHFWLRJIHVKDGH VSISRIPOHH ZOW EBH@® UHFRIQL]JHG E\ WKH (3¢
FXVWRPHIITH IRU LPSURYLOJ IUHLJKW HIILFLHQF\ DQG FRQWULEX
RXU VXSSOWRERRALQ

5HGXFHG p:HGLVFORVH RXU JHQGHU DQG UDFLDO HWKQLFPpPLH)BDUWQFM\ HIWK VR\UIFDW RPOINE BQV WKDW SURYLGH

,QHTXDOLWLHVYRUNIRUFH DQG UHVSHFWLYHO\ RQ DQ DEMXWWHGEEWVRY DRUG HGXFDWLRQ DV ZHOO DV FDS
DOG ZH FRPPLW WR SXEOLVKLQJ D UDFLDO HTXLWR D YNBW ¥BMHBAVHYHSRUW LQ
2D IH p 2XU &RUSRUDWH *RYHUQDQFH DQG &RGH RI &RQGXI

p 2XU 7LHU ,, VXSSOLHU GLYHUVLW\ SURJUDP ODXQFRAFRLWRHQW WX ZRUWSFODMUH JRIDYCH 2 WMWY\ HTXLW\ L
WR DFKLHYH ELOOLRQ LQ DQQXDO VSHQG ZLWK GLYHUVH VXSSOLHUV E\

2D 1Hp
p 2XU 5SHWRRO <RXU 6FKRRO JUDQW SURJUDP KDV LQYHVWHG RYHU PLOOLRQ LQ
JUDQWYV WR +%&8V VLQFH DQG ZH UHFHQWO\ FRPPLWWHG WR LQFUHDVH RXU
DQQOXDO FRPPLWPHQW WR +%®1¥/ WR PLOOLRQ
6XVWDLQDE®H%\ WKH HQG RI ILVFDO \HDU 7KH +RPH 'HSRW JROHQ GDAHLR PXRBGIUQ YMAHEBHG PLOOLRQ WKURXJK
&LWLHVY DQG RYHU PLOOLRQ LQ YHWHUDQ FDXVHV ZLWK RYRXU DVRIRFQ DR G i GIHFDNHEG EW R PWIXJDO GLVDVWH
&RPPXQLWLHVYHWHUDQ KRPHOHVVQHVNHVLQFH
7KH )RXOGDWLRQ FRPPLWWHG PRUH WKD PLAOCR gz"' VRKG QU%%Q/WHBDWHO\ ELOOLRQ DQG
P UHvs),RmimH Q Q RS0 R0 L oVioB Y VBd'e ZbwHU VDYLQJ SURGXFW

FXVWRPHILTH

5HVSRQVLEOH:H VXSSRUW FLUFXODULW\ WKURXJK UHF\FOLQJ pUHS®QHGQ B DURGPBRMXWLDQN HP B WUWH WLRDO W IWHRJ VXS SOLH!

&RQVXPSWLRQUHGXFH ZDWVMWIH SXEOLFO\ VWDWHG VXVWDRMOBELOLW\ JRDO E\
DQG 3URGXFRmRED (FR $SFWLRQV SURJUDP LGHQWLILHYV HQYLURR PHKDDK @0 8§ BHOBWHSG FSURGXIFVEGGHG FKHPLFDOV
3D IH OLYH JRRGV DQG FDUSHW DQG RWIKiHU IORRULQJ S

p :H FKDOOHQJH RXU VXSSOLHUV WR RIIHU SURGXFWH KD WHK WHKYH 0 R@ HYWZ SRYWVMEOHODWHG WR VXVWD
HQYLURQPHQWDO LPSDFW DQG WR SX!RWXH WKLUGH®DBWQ F\W UL AKEHDRLIFMOW RI FRQFHUQ

&OLPDWH $FWLRGOHGJH WR SURGXFH RU SURFXUH UHOHZDE O $FQHRAW URXUVB\ 6H VR DB W QXH VKR YWHK AXW HOHFWULFI
HOHFWULFLW\ QHHGV IRU DOO +RPH "HSRWIH)FLOLMWILIH/ ZRUOGZLGH E\
p :H DFKLHYHG RXU JRDO WR SURGXFH RU SURFXUH:H SSOHOGZID WKBWI URQBZODEODQDGLDQ VDOHV LQ ¢

RU DOWHUQDWLYH RmIHJJ\ FDSDFLW\ KDQGKHOG RXWGRRU ODZQ HTXLSPHQW ZLOO EH LC
p :HKDYH VHW XSGDWHG WDUJHWV WR UHGXFH RXUWHRKMR ORQC FORIRIS H
HPLVVLRQV E\ E\ DQG DGGHG D QHZ WDUJHWHWHRBPHAIGW AMHRR XURAFIRIM OLIWY LQ RXU PDMRU 8 6
W8VH RI BURGXFWY 6ROGX HPLVVLRQV E\ E\ KWYUHRU HQ ®RIZYHHWOHA&D B H
RNDIH
/LIH RQ /DQG 2XU :RRG 3XUFKDVLQJ 3ROLF\ ILUVW DGRSWHG pQQ KAB SMOHRVXDW HXBY HU PLOOLRQ FXELF IH
VXSSOLHUV DQG PDQXIDFWXUHUV VRRSRUW VXVWPLOQDERE WXBDWWUHHW RI 39& RIDRA RXU VXSSO\ FKI
p:HFRPPLW WR SDUWLFLSDWLQJ LQ WKH &'3 )RUHpVWVGEAXYHWNHR B YSNEOLVKIRHWMLF WRQV RU RI T
VXVWDLQDEOH IRUHV\WIDMIHHSRUW LQ ZDVWH IURP ODQGIDMKIY LQ

p :H KDYH SOHGJHG WR H[FOXGH (36 DQG 39& ILOP IURP RXU SULYDWH EUDQG
SDFNDJLQJ E\ WKH HQG R 2n.JOHDO \HDU
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YREXV RO 2X1J BHRSPIHIIDWH AXVWDLODEGWIIHOIWKHO 2XI1I &RPPXC?YXMI WAX\ LQHVV
) R Q R R C Q

(6% +,*+/,*+76

2XU &RUH 9DOXHV JXLGH KRZ ZH IRFXV RQ RXU SHR/SWOUH RIFVHUDHRHP XY MWDLIDWD PQ\G BQEB8YLGH D EHQFK
SURJUHVY 7KHVH KLJKOLJKWY UHIOHFW SURJUHVY PDGH LQ

8LI ,SQI (ITSX

JREXV 2Q 2XU 3HRSOH

ORUH WKDQboRI RXU 8 6 VWRYHSUR[LPDWHOLRBI RXU 8 6

OHDGHUV VWDUWHG DV KRXUQN DbAKARIHD WiHWYH ZRPHQ DQC
bZHUH HWKQLFDOO\ UD

GLYHUVH

$FKLHYHG RXWRIRQOHMWOLRQ 1IDPHG WR )RUEHVYV
KRXUV SHBYXHDULYH \HDUV LQLVWbARYWb$PHULFDQ

WUDLQLQJ DQG GHYHORSPHQWRWS8DKHAY¥RRUbIHWHUDQV
IURQW OLQH DVVRFLDWHV|JURZ WKHLU FDUHHUYV

6WUHQJIJWKHQ 2XU &RPPXQLWLHYV

7KH +RPH 'HSRW )RX
JUDQWHG bl &
WRWDO GXULQJ

EHSRIIWI Q1 )UDPHZRUN\

2SHUDWH 6XVWDLQDEO\

‘HUHGXFHG RXU 6FR:$HGHFUH BMHGE W U

DQG FDUERQ HPL|VWRIMXPSWLRQ
E\ DSSUR[LPDWHO}lb |
PHWULF WRRIWYDOHQW WR

LFLW\

WDNLQJ PRUH WKDQLQ RXU 8 6 VWRUHV

VLQFHb

FDUV

RIl WKH URDG IRU D \HDU

‘H VHW VFLHQFH E
WDUJHWAMGWRH R X!
HPLVVLRERWRVVDbG6F

FDWHJRU\
WKH HQG RI

‘H UHGHVLJQHG
SULYDWH EUDQG 9
WR UHGXFH VL]H DQG PDWHULDOV

HOLPLRD®@HV T XD UH RI Hod W
ILOMQRXJK WR FRYHU &HQWUDO 31

$V Rl WKH HQG RI 7KH +R
JRXQGDWLRROKNNGEXWHG PRUH

KR
PLOOWHRQuUGY YHWHUDQ Fb%

Q¥ BWLRQ

”H&HSF@M G Uty H

 H_VH JRDO W iBDw
DI%’—EUNS\ESGSELX/QDGLDQ VDOHV

TN KBPRSHBGWEWHQG KDQGKHC

RXWGRRU ODZQ HTXLSPHQW

UEWﬂHH\ SRZHUHG E\ WKH |
R1b

ELO®OLRQ
WKbGLYHUVH VXSSOLHUV

VHV

OOLR
6LQFH
JUDQWbSURJUDP KDV KHOSHG

bSURM#&HbBWMWLQJ

RIb+% &8V

(gnamo <RXU 6FKRR®LQFH P 'H
IXRG XRWHIUH U HRsL O O

VHUYLFH X

YHWHUDQbFDXVH
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YREXV RQ 2X1J PHRSTJQ—HUD\AIH GXVWDL‘QDEQW\IUHQJ\I\IKHQ 2X11 &RFPXQIM\U wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

'EREHE

7KH +RPH '"HSRW EHJDQ RSHUDWLQJ LQ &DQDGD LQ 7TRGRDRPD RISHY SWRYLQ¥WRUHY DFURVY DOO

JREFXV 2Q 2XU 3HRSOH

‘H DUH FRPPLWWHG WR URYLGLQJ

a

\E/)v?? 'B%EL;JEF?SPSSW:%R @lﬁ\{/LYH KRXUV Rl DVVRFLDWH
LQGLYLGXDO WDOHQWVy @EL §88QJH DEURIQLQJ LQ
H[SHULHQFHV WR HQULFK KH OLYHV
RIbDRXU DVVRFLDWHV FXVWRPHUV

* St ey DQGbFRPPXQLWLHV 7KH +RPH a

o O LR LRI g HSRW ZDV DJDLQ UDQNIMYRRUPWH UHVRXUFRIXUUHIVNHQ E\

. RIb&DQDGDVY EHVW GLYYHRXENISUHVHQW DQBVRFLDWHVbLQDb
RRU 3URMHFW LQYHVWHG &$ PLOO < H
Q HPSOR\HUV LQ CIRUWWKERUW RXU HWKQLFDOO)

RUJDQL]DWLRQWYXXSE SRWHWARYIDWLRQG LYHUVH GLVDEOHG
WK FRQVHFXWLYH \HD
Q /*%74 DQG ZRPHQ

HPSOR\PHQW OLIH WWLWDXHWURJIUVBK
KRPHOHVVQHVV DVVRFLDWHV LQ &DQDGD

+RPH 'HSRW &DQDGD $5*V

2XU DVVRFLDWH UHVRXUFH JURXSV $5*V DUH OHG E\ DVVRFLDWHY DQG VSRQVRUHG E\ H[HFXWLYH

OHDGHUV ,Qb ZH KRVWHG VHYHUDO $5* HYHQWVY YLUWXDOO\ WR FHOHEUDWH GLYHUVLW\ UDLVH FXOWXUD
DZDUHQHVV DQG IRVWHU SURIHVVLRQDO GHYHORSPHQW :H DOVR KRVWHG '(, URXQGWDEOH
FRQYHUVDWLRQV HDFK VSRQVRUHG E\ DQ $5* DQG WKH '(, WHDP

p2UDQJH ORK/DV AL PLVVLRQ WR DFW DV D UHVRXUFH IRU 7KH +RPH '"HSRW DQG RXU
DVVRFLDWHY E\ HQFRXUDJLQJ LQWHUFXOWXUDO XQGHUVWDQGLQJ WKURXJK FHOHEUDWLRQ HGXFDWLRQ
DQG SURYLGLQJ FXOWXUDOO\ VSHFLILF LQVLIJKW WR GULYH LQGLYLGXDO DQG EXVLQHVV JURZWK

p2UDQJH :RPHQVV 1IHWHPAXRNURQVLY WR SURPRWH SURIHVVLRQDO JURZWK IRU ZRPHQ DW
+RPH '"HSRW WKURXJK QHWZRUNLQJ GHYHORSPHQW DFWLYLWLHYVY DQG FRPPXQLW\ RXWUHDFK

p 2UDQJH 3IKIDAHD PLVVLRQ WR FHOHEUDWH OHVELDQ JD\ ELVH[XDO DQG WUDQVJHQGHU
/*%74 DVVRFLDWHY DQG DOOLHV E\ FUHDWLQJ DQ LQFOXVLYH HQYLURQPHQW EXLOW RQ WKH
IRXQGDWLRQ RI DFFHSWDQFH FRPPXQLW\ DQG XQGHUVWDQGLQJ

p2UDQJH $ELPLWAVRQ LV WR IRVWHU DQ LQFOXVLYH HQYLURQPHQW DW 7KH +RPH 'HSRW ZKHUH
SHRSOH RI DOO GLIIHUHQW DELOLWLHY DUH DEOH WR DFKLHYH VXFFHVV DQG UHDFK WKHLU IXOO SRWHQWLD
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YREXV RQ 2X1J PHRST)Q—HUD\AIH GXVWDL‘QDEQW\IIJHQJ\I\IKHQ 2X11 &RFPXQ:[M\U wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

'EREHE

2SHUDWH 6XVWDLQDEO\ I YWXEMREFPI 7LVIHHMRK

+HUH DUH D IHZ ZzD\V ZH LPSURYHG VXVWDLQDEK®LMRAPIHQ'HSRW &DQDGD SURYLGHG RYHU SRXQGV RI VKU
+HUHVV KRZ WKDW KHOSHG WKH SODQHW

‘H UHF\FOHG RYHU
PHWULF WRQV RI FDUGHERPUBXUSVOW R UWH ¥

DQG GLVWULEXWLRQ FHQWHUV
$YRLGHG QHDUMSW QHDUO\ 3UHVHUYHG RYHDYHG RYHU

_ PLOOLRQ BRIXQSRXQGV RI VROLG WUHHV JDOORQV RI ZDWH!

‘H FROOHFWHG SRXQ& ¥rRxvHKROG 82 bHPLVVLROVZDYWH RYW &I

HOHFWURQLFV SRZHU WRROV FHOOSKRQHV DQG RWKHU UNFKDUJHDEOH

EDWWHULHV IRU UHVSRQVLEOH UHF\FOLQJ YLD RXU FXVWRPHU WDNH es(e 7 olg7

EDFNDSURJUDP 2YHU WKH ODVW  \HD

‘H FRPSOHWHG /(" H{IWHULRU UHWURILWYV D\ &DQDGD KDYH GHFUHD

&RQVHUYHG QHDUO\ XVH E\ 6HH KRZ WK

VWRUHYV bNLORZDWSRXUFH ,URQ arx Q=N Re R AVEN =D QWA NVARA- =3¢V,

KHOSLQJ WR UHGXFH RXU VWRUHVV HQHUJ\ RIS RIAAGCNENN JRDOV WR RSHUDWH PR

6WUHQJIJWKHQ 2XU &RPPXQLWLHYV

7KH +RPH 'HSRW &DQDGD )RXQGDWLRQ LV FRPPLWWHG W RKSIUHRRH VWHISRWD QEQHDC G L)RX REXDWKLRQVY VWUDWHJILF
KRPHOHVVQHVV LQ &DQDGD 7KURXJK FRPPXQLW)\ SDUW QHWV KPLLSAV LRH) IRUPSW R YEHWQHWDINDG G BB WK LQJ \RXWK KR

VIVWHPLF EDUULHUV WKDW \RXWK IDFH DQG KHOS WKHP DFKEHXY KHOOWKY §RWKZPH REXY6 R\WKH 5RRI 7RURC

KRPHOHVVQHVV %\ 7KH +RPH '"HSRW &DQDGD )RXQGDW B% R WIS e e S A = L 1 ¢

PLOOLRQ LQ FUHDWLQJ QHZ SDWKV IRU \RXWK DW ULVN R RUyH UL BBELRDBRRY 6%@-L\ng:I§OQ/(’UH

SURXG RI WKH SURJUHVV ZH DFKLHYHG LQ  EBOEELEE Ce DGR W o6l 550U

+RPHOHVVQHVV &DOJDUp $RXWK (PSRZHUPHQW DQC

ovYHvE@HHE O wRzbDuGv RXU RYHUDGLWHG p &KRLFHV IRU <RXWK 6W -BRXRVYRUW

SOHGJH WR&SQYHRIMDOLRQ E\ wr&Pos PLOOLRQ 1) pBHUYLFHV (GPRQWRQ $%
Hh @RYHQDQW +RXVH 9DQFRX¥RMWK 6HUYLFHV %XUHD X

SUHYHQW DQG HQG \RXWK KRPHOHVMRRAVBGH:RUJ
e ey & LQYHVWé%%Wge{&LI{IbOOA)s‘QWUHDOp «?R%(Vyviz-tl)_szlew BKHOWH L
6 XSSRUWHE&uiDQLIDWLRQV \l,?VURJ,[jSIS'LDZWHbR\%\;V?,EUZFS\&,LkLWQ@ﬁ\?R| 5XE\ 7TRURQWR(WRELFRNH 21
DQG JUDQWHG DSSUR[LPDWHO\ &$ VRLOOVRENG FHUWLILEOYWPRONREW WP YHY  7RURQWR 21
WUDGHV KHOSLQJ WKHP-VUER@HORQ $FFXHLO ORQWUHDO 4&
UHVRXUFHV DQG DWWRhLGLQDZHPDDJIDQDJ (QGDDZDDG
QY HVEtE PLOOLRQ SP DL SRS ’?<FRH:LLQ2I};£(|_\;VJKb3?GA)RJUDPV
LQ RXU UHJLRQDO SDUWQHUVKLSYV VXSSRUWLQJ LQQRYD B%L?D[[ b16
SURJUDPPLQJ WR SUHYHQW DQG HQG \RXWK KRPHOHVVQHVYV
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YREXV RQ 2X1J PHRST)Q—HUD\AIH GXVWDL‘QDEQW\IIJHQJ\I\IKHQ 2X11 &RFPXQ:[M\U wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

1I\MGS

"XULQJ 7KH +RPH 'HSRW OH[LFR FHOHEUDWHG \HDUV Rl RSHUDWLQJ ZLWK VWRUHV DFURVV DOO VWDW
JRFXV 2Q 2XU 3HRSOH 2SHUDWH 6XVWDLQDEO\
,Q ZH HPSOR\HG DSSUR[LPDWHO\ Ne) ZH MRLQHG WKH UHVW RI WKH RUJDQL]DWLRQ LQ

DVVRFLDWHY ZKR SURXGO\ ZHDU ILQGLQJ QHZ ZD\V WRbGULYH VXVWDLODELQLW\ DEURVY
WKH RUDQJH DSURQ VEKROD WZKIWSVDZDUGHG \ \wKHphRUIDQL]DWLROQ ZRRGHQ SDOOHWYV UHX
FKLOGUHQ RI DVVRFLDWH

a PLOOLRQ (FR 2SWLRQV FDWDORJbRIIHUHG B5HF\FOHG PRUH WKDQ
KRXWMRI FDUHHU WUDLQLQJJDFNRRBVBWHRWUH BBURGXFWYV PLOOLRQ

FRPSOHWHG E\ DVVRFLDWHMFHLYHG 2UDQJH )XQG J

6WUHQJIJWKHQ 2XU &RPPXQLWLHYV
2xu &rPsDQ\ cAQDWRdL O GOHvRVQ bxu FxvwrPHUV cREAWAEBRHR &Y 2XxU DVVRFLDWHV FRPSOHWEE RISRWb

86b

PLOOLRQ LQ PHUFKDQGLVH WR PLOOLRQ GXULQJ RXU 5RXQSURM HRWBCAVBIGWIRI VFKRROV SXEO

QRQSURILWbRUJDQL]DWLRQV GULYHV IRU FKDULWDEOH FDXVHV FHQWHUV bDQG DVVLVWDQFH WR S

5SHFRJQLWLRQV

‘H DUH KRQRUHG WR EH UHFRJQL]H®HJHVD 6RFLDOPHQWH 5HVSRQVLEOH LVWLQWLYR GH (TXLGDG
WKHbIROORZLQJ RUJDQL]DWLRQV IRYIRXURXU YDOXHV KDV DOORZHG XV WKHEHRPH '"HSRW OH[LFR U
OHDGHUVKLS LQ FRUSRUDWH VRFLDBFRJQL]J]HG IRU RXU FRUSRUDWH VRFKDRDOKHVW SRVVLEOH VFRU
UHVSRQVLELOLW\ UHVSRQVLELOLW\ HITRUWV IRU WKH W&8WI<PH; LQ ®H[ ZKLFK UH

120 _ &HUWLILFDFL Q GH OD

/1DR|;J§UDD%H\[LFSQLDVESL’PJK(DSFGLDG VXVWDLQDEOH UHODWLRQVKLSYV ZLWK RKOHFWLQJ RXU FRPPLW
Q Q Q VW KROGHUV WR FRQWLQXHbSURYLGLQJ WKH

‘H UHQHZHG WKH FHUWLILFDWLRQ VLEH

DLPVbWR VHW LOGLFDWRUV IRU ZRUNSODELY

WKDW GHPRQVWUDWH WKH DGRSWLB\QNQQWLYR XQWUDOH

FRPSOLDQFH RI ODERU HTXDOLW)\ DRUELQJ +RPH '"HSRW ZDV UH

REMHFWLYH LV IRU FRPSDOLHY WRERPSDOIVY FROUWD oW Frbp L/ h el Ch A,
FRPSDQ\VV FRQVWDQW FRPPL

LQWHJUDWH LPSOHPHQW DQG H[HEXYWHXVLRQ IRU RXU DVVRFLD QHZbKLUHV LQ OH[LFR ZHUH

ZLWKLQ WKHLU PDQDJHPHQW DQG BXEDVYWUHQIJWKHQLQJ WKH LPSOHPHQWDWLRQ RI

UHVRXUFHVbSURFHVVHYV SURMHFWV WKDW EHQHILW WKHbKLULQJ DQG UHWHQWLRQ
RI DVVRFLDWHYV ZLWKbGLVDELOLWLHYV

+RPH '"HSRW OH[LFR GDWD EDVHG RQ FDOHQGDU \HDU

7+( +20( '(327 (6* 5(3257

SRXQGV RI SODVWLF

LF DU
HRSO

HFHL
HLQ
FRJIQ

URZ LQFOXGLQJ EHVW SUDFWLFHV LQARPGRIWUHY DV RQH RI WKH %H
SURJUDPV DQG IRFXVLQJ RQ PDLQWDLQRWN IRU WKH /*%74 FRPPXQLV

PHQW



YREXV RO 2X1J BHRSPIHIIDWH AXVWDLODEGWIIHOIWKHO 2XI11 &RPPXC2XMI AKXV LQHNVY SHSRIIWIOIVYJDPHZRUN\
) J Q R R C Q 21)

285$3352%$&+ 72 (6*

‘H EHOLHYH WKH VLJQLILFDQW (6* PDWWHUV IRU RXU &RPSDQ\ DUH HPEHGGHG LQ KRZ ZH UXQ RXU E
VWUDWHJ\ DQG VXSSRUW YDOXH FUHDWLRQ IRU RXU EXVLQHVYVY DQG VKDUHKROGHUV )URP RXU %RD

DVVRFLDWHYV

ZH VWULYH WR FUHDWH D UHVSRQVLEOH DQG VXVWDLQDEOH FRPSDQ\

3YV )7+ .SYVRI]

2XU FXOWXUH DQG YDOXHV JXLGH HYHU\ GHFLVLRQ ZH PDNH DQG DUH NH\ WR RXU VXFFHVV ,Q DOLJQPHQW ZLW
IRXQGHG :H KDYH GHYHORSHG DQG IRUPDOL]J]HG RXU DSSURDFK WR (6* DQG KDYH HQKDQFHG RXU WUDQVSDUHQ

5HEUD QGG

2SWLRQV ZHEVLWH
WR (FR $FWLRQV WR
,QFOXGH 6XSSOLHU
6XVWDLQDELOLW\ DQG
&XVWRPHU (GXFDWLRQ

%HJIJBQRYLGLQJ 2XU
((2 'DWD 3XEOLGOEP L WBSFRGS H

&UHDWHG 6HWLUVW 3XEOLVWKHBW 5DFLDO FDWHJRU\
(FRb2SWLRQV WRXEOIBXEOLVKHG3URGXFW (WKQLF DQG *HQ@HWRFKHGIU ,, (PLVVLRQV
JRXQGHG +LJKOLJKW ORUH)LUVW 6XVWDLQRKHPLWD O "LYHUVLW\ 5HSRUBWSIRQLHU 'LYHUNYHWXFWLRQ 7DUJH"
$WODQWD *$ 6XVWDLQDEOH 3BRSRBWYV 6WUDWHJ\ 8 6 b:RUNIRUFH 3URJUDP 6%7L
$GRSWHGBVW 3DUWLFLISQWKG 7KH +RPH '"HSRW7KH )RXQGDWLRQLVFORVHG &RPPLWWRGDUWLFLSDWH L
‘RRG 3XUFKDVLQLUVW &'3 &OLPDWMHQGDWLRQ 30BGHIBGHG DQ (6* SFWLYLWLHV&'3 )RUHVWYV 6XUYH\ DQG
3ROLF\ &KDQJH 6XUYH\ OLOOLRQ WR $GGLWLRQDO DV ,QIRUPHG E\ 3HUIRUP 6XVWDLQDEOH )RU
(VWDEOIZWKHG )LUVMW/FORVHG ( HWHUDQ &DXVHWLOOLRQ WR 9HWBBBD QG 7&) $VVHVVPHQW 5HSRUW
+RPHU )XQG 8VH DQG *+*b(PL §/LRQV EDXVHV E\ JUDPHZRUNV
SHGXFWLRQ 7DUJHWYV %ULQJLQJ LWV 7RWDO &RPPLWWRGHUIRUP
,QYHVWPHQW WR +DOI D 5DFLDO (TXLW\ $VVHVVPHQ!
%LOOLRQ 'ROODUV
7KH )RXQGDWLRQ 'LVFORZMG
B3OHGJHGDb OLOOLRQ WR *HQGHU DQG 5DFLDO
7UDLQ 6NLOOHG (WKQLF 3D\b(TXLW\
7TUDGHVSHRSOH E\ IRU 8 6 :RUNIRUFH

6HWDUJHWYV IRU 6FRSH
bDQG &DUERQ
(PLVVLRQVbB5HGXFWLRQV
RIb  E\ DQG

bE\
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JREXV RQ 2X1J PHRSTJQ—HUD\AIH AXVWDLQDEAWIIHQIWKHQ 2X1I &RFPXQZ}M\U "%\MVLQH’VV

3ZIVWMKLX SJ )7+

EHSRIIWI Q1 )UDPHZRUN\

%RDUG &RPPLWWHHYV

7R IDFLOLWDWH WKH FRRUGLQDWLR

RXU EXVLQHVYV ZH KDYH WZR PDQD.
IXQFWLRQDO FRPPLWWHHYV ,Q DGGL
RYHUVLJKW RI RXU (6* VWUDWHJ\ D
SULQFLSDOO\ WKURXJK RXU 1RPLQD
*RYHUQDQFH 1&* &RPPLWWHH ZLW
/IHDGHUVKLS '"HYHORSPHQW DQG &R
DQG $XGLW &RPPLWWHHYV

p+DV SULPDU\ UHVSRQVLELOLW\ IRU RYHUVLJKW RI (6* PDWWHUV JHQHUDC

p5HYLHZVY DQG PDNHV UHFRPPHQGDWLRQV WR WKH %RDUG DV DSSURSULL
RSHUDWLRQDO LQLWLDWLYHV

p2YHUVHHYVY UHVSRQVLEOH VRXUFLQJ SURJUDP DQG UHODWHG VXSSO\ FKD
p2YHUVHHV FRUSRUDWH SROLWLFDO DFWLYLW\

p5HFHLYHV UHSRUWYV RQ (6* VKDUHKROGHU HQJDJHPHQW LQYHVWRU IHHC
(6* UHODWHGbGHYHORSPHQWYV

TKH %RDUG RILUH P TR TR O

p SHFHLYHY DQ DQQXDO UHSRUW F
VRFLDO UHVSRQVLELOLW\ DQG V
DQG DFWLYLWLHV LQFOXGLQJ D
(6* HIIRUWY FRPPXQLFDWLRQV I

p 3HULRGLF UHYLHZ RI (6* RYHUVL
p 5HFHLYHV TXDUWHUO\ UHSRUWYV

FKDLUV RQ (6* PDWWHUV GLVFXVVHG DW WKH
&RPPLWWHH OHYHO DV ZHOO DV,

RQ VDIHW\

$V SDUW RI LWV SHULRGLF UHYLHZ
RYHUVLIJKW VWUXFWXUH RI (6* PDW'
XSGDWHG WKH RYHUVLJKW RI RXU (
RYHUVLIJKW RI RXU UHVSRQVLEOH V
UHODWHG VXSSO\ FKDLQ ULVNV IUR
WKH 1&* &RPPLWWHH *RLQJ IRUZDU
FRQWLQXH WR DVVHVV LWV RYHUVL
DGMXVWPHQWY DV DSESURBUDDWH 6
FRYHUODMRKWWHDUQ PRUH DERXW RXI
JRYHUQDQFH VWUXFWXUH DQG SUD

p2YHUVHHV KXPDQ FDSLWDO PDQDJpRMWVHBIWWNHVWRPHU DQG DVVRFLDW

p FRPSHQVDWLRQ DQG EHQHILWY p 2YHUVHHV ULVNV UHODWHG WR GDWL
p DVVRFLDWH HQJDJHPHQW GHYHORSPHFWEHUVHFXULWI
DQGbWUDLQLQJ P 2YHUVHHY WKH ILQDQFLDO DQG FRQV
p'(, LQFOXGLQJ SD\ HTXLW\ Rib(6*
p 5HFHLYHV TXDUWHUO\ XSGDWHV RQ '(, LQLWLDWLYHYV

ODQDIJHPHQW &RPPLWWHHYV

(6% *29(51$1&( &200,77((

p 3URYLGHY PDQDJHPHQW OHYHO RYHUVLJKW DQG FRRUGLQDWLRQ RI (6* H

p &KDLUHG E\ D PHPEHU RI RXU VHQLRU OHDGHUVKLS WHDP DQG FRPSRVHC
EXVLQHVV IXQFWLRQV LQFOXGLQJ &RPPXQLFDWLRQV &RUSRUDWH *RYHU
+XPDQ 5HVRXUFHV ,QWHUQDO $XGLW ,QYHVWRU 5HODWLRQV /HJDO 6X’

pOHHWYVY TXDUWHUO\ ZLWK ZRUNLQJ JURXS PHPEHUV PHHWLQJ PRUH IUHT)

p,GHQWLILHV NH\ (6* UHODWHG LVVXHV DQG HQVXUHV RXU (6* VWUDWHJILF
FUHDWLRQ

6867%$,1%$%,/,7< &281&,/
p &KDLUHG E\ &KLHI 6 XVWDLQDELOLW\ 2IILFHU DQG FRPSRVHG RI UHSUHVH
VXFK DV OHUFKDQGLVLQJ 2SHUDWLRQV 6XSSO\ &KDLQ (QHUJ\ ODQDJHPI

p OHHWVY WZLFH D \HDU LQIRUPHG E\ WKRVH GLVFXVVLRQV WKH &KDLU RI
WR WKH %RDUG RQ D SHULRGLF EDVLV DV UHTXHVWHG

p &8RPPXQLFDWHY VWDNHKROGHU IHHGEDFN LQWHUQDOO\
p 'LVFXVVHV WKH SURJUHVV RI &RPSDQ\ VXVWDLQDELOLW\ LQLWLDWLYHV L
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JREXV RQ 2X1J PHRST)Q—HIII‘)\AIH RXVWDL‘QDEQ\V\IIJHQ]\I\IKI—IQ 2X1l &RFPXQTV\H I‘%\MVLQH’VV

)7+ AVMSVMX] WWWIWWQIRX

‘H XQGHUVWDQG RXU XQLTXH UHVSRQVLELOLW\ WR FUHDWH SRVLWLYH
HFRQRPLF HQYLURQPHQWDO DQG VRFLDO LPSDFWV DV WKH ODUJHVW
KRPH LPSURYHPHQW UHWDLOHU LQ WKH ZRUOG :H LGHQWLI\ DQG
DGGUHVV (6* LVVXHV DQG RSSRUWXQLWLHV WKURXJK RXU
RSHUDWLRQDO OHQV DQG VWDNHKROGHU HQJDJHPHQW 2XU
DSSURDFK WR DGYDQFLQJ RXU (6* SULRULWLHV LV LQIRUPHG E\

RXU VWDNHKROGHUVV IHHGEDFN ZKLFK ZH DFWLYHO\ SXUVXH
WKURXJK YDULRXV HQJDJHPHQW FKDQQHOV :H EHOLHYH WKH
IHHGEDFN ZH UHFHLYH IURP VWDNHKROGHUV SURYLGHV XV
GLIIHUHQW SHUVSHFWLYHV RQ RXU EXVLQHVV DQG KHOSV XV WR EH
PRUH DJLOH LQ DQ HYHU FKDQJLQJ EXVLQHVV HQYLURQPHQW

6WDNHKROGHU (QJDJHPHQW

'H KDYH LGHQWLILHG NH\ JURXSV RI LQWHUQDO DQG H[WHUQDO
VWDNHKROGHUV ZLWK ZKRP ZH HQJDJH WR HQVXUH RXU (6*
SURJUDPV EHQHILW WKH SHRSOH DQG FRPPXQLWLHV ZH VHUYH
7KHVH JURXSV LQFOXGH RXU $VVRFLDWHV &XVWRPHUV
$FDGHPLD 6XSSOLHUV &RPPXQLWLHV ,QYHVWRUV 1*2V DQG
*RYHUQPHQWYV 2XU RQJRLQJ VWDNHKROGHU LQWHUDFWLRQV PD\
EH IRUPDO RU LQIRUPDO DV GHWDLOHG LQ RXU (6* 3ULRULW\
$VVHVVPHQW )ULCWHZRUN RQ

7KH SXUSRVH RI RXU VWDNHKROGHU LQWHUDFWLRQ LV WR KHOS LQIRUP
DQG YDOLGDWH RXU RZQ SULRULW\ DVVHVVPHQW %\ UHTXHVWLQJ
IHHGEDFN DQG HQJDJLQJ LQ GLDORJXH ZLWK RXU VWDNHKROGHUYV

ZH DUH EHWWHU DEOH WR JDXJH WKH LPSDFW RI RXU EXVLQHVYV

UHILQH RXU (6* SULRULWLHYV PHDVXUH RXU SURJUHVYVY DQG GHVLJQ
ZD\V WR GULYH LPSURYHPHQWYV %\ EHWWHU XQGHUVWDQGLQJ RXU
LPSDFW DQG FROODERUDWLQJ ZLWK VWDNHKROGHUV ZH SRVLWLRQ
RXU &RPSDQ\ WR VHW REMHFWLYHYVY WKDW DOORZ XV WR FRQWULEXWH
WR EXLOGLQJ D EHWWHU EXVLQHVYV ZRUNSODFH DQG ZRUOG

EHSRUWI QI )YJDPHZRUN\
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YREXV RQ 2X1J PHRSTJQ—HUD\AIH GXVWDL‘QDEQ\V\IIJHQ]\I\IKHQ 2X11 &RFPXQIV\U IU/n\))(\ll_QH’VV EHSRIWI Q1 )YUDPHZRUN\

2XU VWDNHKROGHUYVY FDQ HDVLO\ DFFHVV UHOHYDQW (6* GLVFORVXUHY DQG LQIRUPDWLRQ DERXW RXU &RPSDQ\
SDJHE* QYHV@RUWDQQXDO (6* UHSRUW LQFRUSRUDWHY WKH LQSXW DQG HIIRUWV RI RXU (6* *RYHUQDQFH &RPPL
RWKHUbVWDNHKROGHUV

67%$.(+2/'(56 +20 0( (1*$%( 67$.(+2/'(5 3(563(&7,9(6
$FDGHPLD :H DFFHVV LQGHSHQGHQW UHVHDUFK VWXGLHY RQ RXU LQGXVWU\ W\IR& RQ ORPERRIIDIMWHHZWW K 8 W
EXVLQHVYVY H SDUWQHU ZLWK XQLYHUVLWLHYVY WR GHYHORS SURJUD®RVHQIKD/MDQXESKEREMWVR XWRSD
WKH QH[W JHQHUDWLRQ RI EXVLQHVYVY OHDGHUV UHVHDUFK X
$VVRFLDWHY :H VXUYH\ RXU RYHU DVVRFLDWHYV WR PHDVXUH WKHLU MRE VBWRYRIZHW LRW VDR & HH FRQYWR

ZRUN :H HQFRXUDJH RXU DVVRFLDWHV WR UDLVH FRQFHUQV ZLWK WHKBIR W HPEH G VDR\ HD PYCDQDXH-
DOVR KDYH WKH RSWLRQ RI DQRQ\PRXVO\ UHSRUWLQJ FRQFHUQV WRURRQLYDODWLHR/QQH RU +5 6H

&RPPXQLWLHV,QGLYLGXDOV DQG RUJDQL]DWLRQV IURP DURXQG WKH JOREH UHDFW 6R0S/8 RURV XFVHZD /& FFX BWWL
RSHUDWLRQV RU SURGXFWV :H DOVR VXSSRUW WKH FRPPXQLWLH YV PZKNMLUGHD DHSRYHWLWH @/IKIUHRY
JRXQGDWLRQ DQG 7HDP '"HSRW WKURXJK WKHLU GLVDVWHU UHVSRQNRIPRNRUWWVXWUDGHV WUDL
FRPPXQLW\ VXSSRUW

&XVWRPHUV :H UHFHLYH FRQVWDQW IHHGEDFN IURP RXU FXVWRPHUV WKURXJK WHK&H FOR UGIRE R D QL P SBLFO ER(
DFURVV RXU VWRUHV DQG GLJLWDO FKDQQHOV DQQXDOO\ :H XVH FRRASDRH UDKDGV § U FOYAVEIHR § U\
LVVXHV DIIHFWLQJ RXU FXVWRPHUV 2XU +HOS DQG &XVWRPHU 6H UWIKDHN&KIKMMEH B HU B X /X DHH @\ |
QHHGV HQYLURQPHQWDO LPSDFW )

*RYHUQPHQWV:H SDUWLFLSDWH LQ WKH SROLWLFDO SURFHVV LQ D ELSDUWLVDQ WIDHDNS B LIBHDQW @ B U DIQLG W C
GR VR DV ZHOO :H ZRUN WR RSWLPL]H WKH LPSDFW Rl WKH JRYHUQWB®W B Q R XHIGHEMNDLAY RVIV R
UHODWLRQVKLS EXLOGLQJ DQG SROLWLFDO DFWLYLW\ VXSSRUW I|RU LGHE& HYDERW WUWDIGHQ B Y DR
ELSDUWLVDQ HPSOR\HH IXQGHG SROLWLFDO DFWLRQ FRPPLWWHH SROLF\ DGYDQFHPHQW X

,QYHVWRU' :H HQJDJH ZLWK VKDUHKROGHUYV RQ D \HDU URXQG EDVLV LQYROYL®QJHNGOQ XR/U\R R Q 3JHRPHDQW UV
H[SHUWV RXU LQYHVWRU UHODWLRQV WHDP DQG RXU FRUSRUDWH VRRY¥KDQDBQHHRWHD YL BR/WZR ||
ZH HQJDJHG ZLWK RYHU RI RXU LQVWLWXWLRQDO VKDUHKROGHUV WR GLVFXVV (6* WRS

1*2V ‘H PHHW ZLWK QRQJRYHUQPHQWDO RUJDQL]DWLRQV 1*2V LQWHUHWWHLN LAL \R K UX ZXWR HOHY B Y
SDUW LQ LQGXVWU\ HIIRUWYV WR UDLVH DZDUHQHVV DERXW WKH (6*FDNVERQVR EELFOLMR G \D Q@B B

6XSSOLHUV :H FROODERUDWH ZLWK RXU YHQGRUV DQG VXSSOLHUV LQ DQ HIIRUM IWR G M VD/GI ® XWKGIHAQ WIRU F
SURGXFWV ZH VHOO :H DOVR IRFXV RQ LQFUHDVLQJ RXU VSHQG ZLMXQ®RYDHRULWH{ VX 3'8® DH QD BAC
VXVWDLQDEOH EXVLQHVV RSSRUWXQLWLHV IRU WKHP DQG WR PHHW QWK P @BH®WR R D RXYI [E WRIP(

FXVWRPHU IHHGEDFN X
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YREXV RQ 2X1J PHRSTJQ—HUD\AIH GXVWDL‘QDEQW\IUHQJ\I\IKHQ 2X11 &RFPXQIM\U wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

(6* 3ULRULW\ $VVHVVPHQW )UDPHZRUN

7KH +RPH '"HSRW SULRULWL]HVY DVVHVVHVY DQG UHVSRQGV WR RXU (6* SULRULWLHYV WKURXJK DQ LWHUDWLYH SL

67(3 67(3 67(3 . 7 (3 . 57 (3 . 57 (3 67(3

,GHQWLI\ 3BRWHQWAWDIJIHU (6* (QIJDJH 5HOHYDQWDWKHU '"HYHORS 6ROXWLRQWDEOLVK &RQWLQXH 3URJUHV\

(6* ,VVXH $VVHVVPHQW ,QWHUQDO % XVLQWYWVRUPDWLRQ DQG 2QJRLQJIJb3ODQ
7THDPV 5HFRPPHQGDWLRQV
([DPSOHV &$7%$/<676 p &&RUSRUDWH FDWH &RQFHUQHG
p &KHPLFDOV BULRULW\ VVXHV&RPF)XQLFDWL”Lﬂ]| HSRW([SHUW}?WDNHKROGHUV
p &LUFXODU (FRQRMHQWLILHG EW 'LYHUVLWA = (TXLWA |
7KHb+RPH 'HSRw QFOXVLRQ U
p)XHO &HOOV .

&OLPDWH &KDQJH | ARACASIA  )0Fw )LoGLQY I 6KDUH )LQGLQJIV
P SHODWLRQV EEEYYersiWIN-Ye JLRGLQ
p+XPDQ &DSLWDO I p+XPDQ 5HVHDUFK ORGLI\ &XUUHOW
P .QYDVLYH 30DQWY. GHQWLILH(SBH%\{QRXUFHV T |
p 2UJDQLFV ' &RQFHUQHG p%%FKUPRDgVRLJR\Q | R 6HW ,PSURYHPHQW
p 3BROOLQDWRU +HEVODMK KROG H UV YH\?WR o piRQEHUQHG | *RDOV
p "HIRUHVWDWLRQ E}SJDO v B R |

ORQLWRU DQG 5HYLHZ
P 5SHF\FOHG &RQWHQW S OHUFKDOGLVLOJ . ma
pSHHQJ'JZ\DEOH P 2SHUDWLRQV I 7THVW $OWHUQDWLY

_(Q p5HDO (VWDWH
p:RUNHU &RQVWUXFWLRQ |

. 0,

*HOO %HLQJ P 6XSSO\ &KDLQ

P 6XVWDLQDELOLW\ ([tw 3URJUDP
b
b
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YREXV RO 2X1J BHRSPIHIIDWH AXVWDLODEGWIIHOIWKHO 2XI11 &RPPXC2XMI AKXV LQHNVY SHSRIIWIOIVYJDPHZRUN\
) J Q R R C Q 21)

(6* 3ULRULW\ 7TRXFKSRLQWYV
(< ,03$&7(' 67$.(+2/'(56

1RQ JRYHUQPHQWDO $FDGHPLFV /IRFDO

$VVRFLDWHYV 6XSSOLHUV 2UJDQL]DWLRQV ,QYHVWRUV &XVWRPHUV RYHUQPHQWYV (GXFDWRUYV &RPPXQLW\

(6* 35,25,7< 728&+32,1[76 ,03$&76 (< ,03$&7(' 67%.(+2/'(56

JREFXV RQ 2XU 3HRSOH

$VVRFLDWH '"HYHORS$SPHODLQLQJ HGXFDWLRQ SURPRWLRQ VXSSRUW

$VVRFLDWH :HOO %HL®DIHW\ KHDOWK ZDJHV KRXUV

H  HQJDIJHPHQW ZRUNIRUFH GLYHUVLW\ WDPOHQW DFTXLVLWLRQ

. $ RFLF%
LYHUVLWA (TXLWA ’%'y Ve H UHVRXUFH JURXSYV

*RYHUQDQFH (WKLFV FXOWXUH GDWD SULYDF\ DQG VHFXULW\ ULVN PPQDIHPHQW

2SHUDWH 6 XV WBIHYDEADNR Q V

(QHUJ\ 8VH &DUERQ HPLVVLRQV SURGXFWYV

+D]DUGRXV ODWHULDPODWVWH GLVSRVDO

':DVWH 5HF\FOLQJ ODQGILOO LQFLQHUDWLRQ

:DWHU 8VH 5HVSRQVLEOH FRQVXPSWLRQ

2SHUDWH 6XVVeDRGXE®AV_

:DWHU &RQVHUYDWLRQ (QHUJ\ (IILFLHQF\ |5HVS[RQVLHEOH &KHPILVWU\
(FR SFWLRQV 6XVWDLQDEOH )RUHVWU\

(QG RI /LIH &LUFXODULW\ ZDVWH UHF\FOLQJ

7UDQVSRUWDWLRQ &DUERQ HPLVVLRQV

7+( +20( '(327 (6* 5(3257



$VVRFLDWHY 6XSSOLHUV

YREXV QQ7YUPHRSﬂMﬂJmNHGXVWDLQDEQWUHQJWKHQ mul&RprQQWmevLQHwV EHSRIWI Q1 )YUDPHZRUN\

1RQ JRYHUQPHQWD
2UJDQL]DWLRQV

%YHVWRUV &XVWRPHUV *RYHUQPHQWYV

$FDGHPLFV /IRFDO

(GXFDWRUV &RPPXQLW\

(6* 35,25,7< 728&+32,1

6XSSOLHU 'LYHUVLW

6WUHQJIJWKHQ 2XU &RPPXQLWLHV

76 ,03%&76

\ ,QQRYDWLRQ PHQWRULQJ EXVLQHVV JURZWK

OHWZ

(< ,03$&7( 67%.(+2/'(5

RUNLQJ

&RPPXQLW\ 6 XSSRUYV

5HVSRQVLEOH % XVL

v

'LYHUVH HTXLWDEOH DQG LQFOXVLYH FRPPXQL
YHWHUDQV DQG PLOLWDU\ IDPLOLHVY GLVDNVWH

LHV
UHYV

wu I
SRQV

GHV
H

WUDLEQLQ

'DWD 6HFXULW\ 3ULYDWOAYDF\ ULJKWV GDWD SURWHFWLRQ F\EHUVHREXULW\ WUDQVEDUHQF\
*RYHUQPHQW 5HODWLRDYXW UHJIJXODWLRQV OREE\LQJ WUDGH JURXSV
5HVSRQVLEOH 6RXUAL@KLUG SDUW\ ZRUNHU VDIHW\ KHDOWK ZDJHV KRXUNM XQIRUFHG ODERU
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2YHIUYLHZ 2SHIUDWH AXVWDLQDEAGWIHQIWKHQ 2XII &RFPXQ?V\H I‘%\MVLQH’\/V EHSRUWI QI )YJDPHZRUN\

‘H IRFXV RQ RXU SHRSOH E\ VWULYLQJ IRU DQ HQYLURQPHQW FHQWHUHG
RQb7KH +RPH '"HSRWVV &RUH 9DOXH RI UHVSHFW IRU DOO SHRSOH ZKHUH
GLYHUVLW\ HTXLW)\ DQG LQFOXVLRQ DUH FHOHEUDWHG DQG DVVRFLDWHYV KDYH
RSSRUWXQLWLHYVY WR JURZ :H EHOLHYH RXU RYHU DVVRFLDWHY DUH

RXU JUHDWHVW DVVHW DQG WKH\ GLIIHUHQWLDWH XV LQ WKHbPDUNHWSODFH



2YHIUYLHZ 2SHIIDWH RXVWDL‘QDE@\V\IIIHQ1\I\IKHQ 2X1l &RFPXQTV\‘I I‘%\MVLQH’VV EHSRUWI QI )YJDPHZRUN\

)2&86 21 285 3(23/(

7KH +RPH '"HSRW LV D SHRSOH FHQWHUHG EXVLQHVV ZKHUH RXU FXVWRPHUVY EHQHILW IURP SRVLWLY
Rl 7DNLQJ &DUH RI 2XU 3HRSOH ZH DLP WR FUHDWH D ZHOFRPLQJ DQG VDIH ZRUN FXOWXUH ZKHUH F
EXLOG ORQJ WHUP FDUHHUV 2XU DVVRFLDWHY DUH YLWDO WR EXLOGLQJ D VWURQJ LQWHUQDO FXO\
GLITHUHQWLDWHYV XV

7KH WKUHH NH\ SLOODUV JXLGLQJ RXU DSSURDFK WR DFKLHYLQJ D VWUR JWXNVN%P&#W@WL#QEHDQ/L{/WﬁEBM
DQGbFXOWXUH GLIIHUHQWLDWRU DQG WKH\ DU
KHOSLQJ XV VXVWDLQ WKH FXVW

ZH VWULYH IRU ,Q RUGHU WR SU

sz p S 85326( , &8/785( FXVWRPHU H[SHULHQFH LQ KRPH

ZH PXVW IRFXV RQ FXOWLYDWLQ
‘H SURYLGH DQ HQYLURQPHZXW BKKHISHRVH LV D :H ZRUN WR FUHDWH D
SHRSOH DUH LQVSLUHG WR FROHQWOBARUNRFXV RQYRXBRQPHQW ZKHUH RRBYRFLDWH H[SHULHQFH LQ UHW
HYHU\ GD\ WR VHUYH RXU FRXWRRPHVV VR ZH FP@Q EH WKHLU EHVW VHOYsHY 0@ G &$03% (//
‘KHWKHU LWVV DQ DVVRFLDIWHRRR® WKHEXVLQHVV NQRZ WKH\ KDYH RSSR XQAWBLEBEV6WRUHY ,QWHUQDWLRQDO
IORRU RI RQH RI RXU VWRUBYERW D@HVYV WKH RQVR JURZ 7KLVbW\SH RI FXOWXUH
DVVRFLDWH ZKR KHOSV PDNADWXWHFDQ FRQWLQXHOWRZY DVVRFLDWHV
RQOLQH WUDQVDFWLRQV UXQ@ NPWRWK{ RSSRUWKQHLIWDLHWUHHUV DQG FEEEAUASNCGRATAVEVATANONEyARTE Qe 9,y
HDFK SHUVRQ LV FULWLFDOIRUR FRUHDWYRBLDWHVUNDWROLIH IRU WKH PV eI Y =AY \HDUV
FXVWRPHU H[SHULHQFH WKDWRZWWYKWHD&RPA/SDQ\ WKHLUbIDPLOLHYV DJR DV DQ KRXUO\ FDVKLHU
SHRSOH WR VKRS ZLWK XV LQ 6RXWK )ORULGD

$QQ ODULH VWLOO FRPHV WH

‘H GHYHORS RXU SHRSOH VWUDWHJ\ ZLWK WKH DZDUHQHVV WKDW RXU D\ NCANERANTARL SR P S PRORC RXUFF
FXVWRPHUV WR DFFHVV RXU IXO0 VXLWH RI SURGXFWV DQG VHUYLFHV 7 SECAISEa RN ISR ReARY MV SN Selell), | ()
ZDJHV DQG EHQHILWY ZKLOH SURYLGLQJ WRROV WUDLQLQJ DQG GHYHO SENRECN VES RN s oIS MR sl el b b D N H
DQG PRUH IXOILOOLQJ 7KURXJKRXW RXU SURJUDPV ZH SULRULWL]H WKH SRS UNyRVAVA=S=SIsR VA RVAR IO M AACAN \\ K U |
(TXLW\ DQG ,QFC®URRIDPV RXU DVVRFLDWH VDIHW\ SUDFWLFHV DQG RXUMEEE-EEEE U RVl oL AU RS R AVA
,QWHUQDWLRQDPC 2SHUDWLRSNEYS
HIFHSWLRQDO PDQ\ RI RXU [YIReE
JURZQ ZLWK RXU &RPSDQ\ D
FDUHHUV E\ VWDUWLQJ LQ |

2XU LQYHVWPHQWY LQ RXU SHRSOH DUH DOVR PDGH WKURXJK D EXVLQH
VDWLVIDFWLRQ DQG WHQXUH ZKLFK LQ WXUQ UDLVHV FXVWRPHU VDWLVI
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DYHIIYLHZ 2SHIIDWH RXVWDL‘QDEQ\V\IIIHQHI\IKHQ 2X11 &RFPXQTV\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

9(56,7< (48,7< ,1&/86,21

‘H VWULYH WR HQVXUH WKH FRPSRVLWLRQ RI RXU DVVRFLDWHY DQG VXSSOLHUV LQFOXGHY DQG HTX
FRPPXQLWLHY ZH VHUYH

2XU 'LYHUVLW\ (TXLW\ ,QFOXVLRQ p(LYHRERPSRWMHMVRQ RI SHRSOH VX6&2RVS WMKHES*(0(17
FRQWLQXDO LPSURYHPHQW WKURXJK WWBDWMHMJLWDHFWDRG GLIIHUHQFHV H J JHQGHU UDFH
UHYLRIZSUD FBMQEHM SRUWLQJ RI RXU L GIWKLPIWLWHVVH[XDO RULHQWDWLRQ v QFUHDVH GLYHUVH UHSUHVHQWD)

7KHVH DFWLRQV VXSSRUW RXU EXVL(BWI‘YLWUHFF\WLSYH&/FEV\LFHv poc sroLFLHVPAPSEBRWHERow
SURPRWLQJ DVVRFLDWH VDWLVIDFWLR W\'/*\QVY)[QF%QlDLU RSSRUWXQLWLHV DQG RXWFRPHYV

FRPPXQLW\ SDUWQHUVKLSV DQG LQQRY dﬂﬂ%?f%{ BFXbov WR UHDFK WK&UUDW@ODQRWWB&E’HQW ZKHUH
YDOXH FKDLQ *XLGHG E\ RXU &RUH At IHHOV LQFOXGHG DQG YDOXHG IRU

$00 3HRSOH ZH DOVR VHHN WR |RVV\PH@E4C’T¥<YW&HH§E?\U@6U DQG HQDEOH RXU

SURPRWLRQ RSSRUWXQLWLHV ZLWKLQBRMMRERPYWHY\WR IHHO VDIH UHVSHFWHG HQJDJHG
PRWLYDWHG DQG YDOXHG IRU ZKR WKH (Cb\U?-PB PG RESRUWXQLWA LQ U
FROWULEXWLRQV UDLQLQJ GHYHORSPHQW DQG DG

()- :EPYIW

‘H DUH FRPPLWWHG WR SURPRWLQJ { IZ]_W%Q\/RIXEW S J * S G Y \Ap008L.7< 3%571(56+,36

RUJDQL]DWLRQ DQG DPRQJ WKH FRPPXQLWLHV ZH DUH

SURXG WR VHUYH :H NQRz wkbDw 'RLY) W QP YW VMK KRPH LPSURYHPHQW U%WEEN@%WK WER LRYEER @V WKDW
HDFK DQG HYHU\ GD\ IRU RXU DVVRFEDWHVY EYRWRBHYVRQYLFWLRQ FDSDEL WRROV WR
VXSSOLHUV VHUYLFH SURYLGHUV D@ Wk ¥ EpEAQRHIRPHDOO RXU VWDNHKROGHUV :H NQRZ

VHUYH LV FULWLFDO WR RXU RQJIRLQWKLEERYN LM PRAXIH QI MRXUQH LQ BQUWEHFEDWKLRUJIDQLIDWLRQV W
WKLV FRPPLWPHQW KDV EHHQ D FRPSHWEWR QR W p &kt KLV 2K\ ZH FRQWLQHEXFRBURQURWILDB O

DQG NH\ WR RXU ORQJ WHUP VXFFHV?LYWHQLRY PRG,EHDUQLQJ IURP RXU DVVRFLDWHV DQG
FROQWLQXH WR EXLOG D FXOWXUH RI XRERHERAME RUYMHQHUYV SURYLGH HTXDOU RSSRUWXQTWLHV TRU
DEFHSWDOFH DOG DSSUHFLDWLRQ POO DVVRFIDWH\SDQW @RBLQRIOS  6833/,(5 ',9(56,7<

RXUVHOYHV DFFRXQWDEOH WR ORRN IRU QHZ ZD\V WR
‘H EHOLHYH WKDW DOO SHRSOH VKRXY®® ks WRHPWHG ZLWK J,QFUHDVH RXU SHQHWUDWLRQ DQC
GLJQLW\ DQG UHVSHFW 2XU &RUH 9DOXHV DQG IRFXV RQ GLYHUVH YXSSOLHUV
"(.VKDSH WKH H[SHFWDW L RV IRXWLBDHBFXY RRQUWKUHH NHY DUHDV WR FUHDWH PHDQLQJ

SRGH RI R ROBIEFHILOH GLYHUVLW\ HTXPRY B PKURXIK WKRXIKWIXO DFWLRQV WKE(\SVR[%OGLLJQHZULVV\#'KVXSSOLHUV L

HLJKW R1 RXU &RUH 9DOXHYV .
LQFOXVLRQ DV PHQWRUVKLS DQG VKDUHG UHVRXL
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2YHIUYLHZ 2SHIIDWH RXVWDL‘QDE@\V\IIIHQ1\I\IKHQ 2X1l &RFPXQTV\H M\M\’LQH’VV EHSRUWI QI )YJDPHZRUN\

()- ,MKLPMKLXW 2XU 3HRSOH 3D\ (TXLW\

2XU GHGLFDWHG '(, WHDP VXSSRUWV/&HsDRAMPHIGR Y OE FRFLWPHQW WR "RLQJ WKH X LIRS DKL & PWHIXGS V DAR (RIX&
RXU RUJDQL]DWLRQ WR SURPRWH Rx8YPFWASBWRY XU B WKPWkiH DUH SDILRXBXARRVYWRFDRWHYJIBUDGWLFH KDV E
\HDUV WKH\ KDYH IRXQG ZD\V WR HQPRGXPRURCPIOR%LY RI RXU SD\ DQG FRPSHQVDWLRQ SUDFWLFHV IRU RXU 8 ¢
DVVRFLDWHVY DURXQG LPSRUWDQW '(RWRSY ARUNBPWIRE® FBRQRVXOWDWLRQ ZLWK H[SHUW WKLUG SDUW\ ILUPV I

WKH\ KDYH GHYHORSHG QHZ SURJUDBYWRHVISPRRIRRKLU 8 6 DVVRFLDWHVV WRWDO : FIRPROIDQOHDWE B QHI R \F IFDR
LPSDFW DPRQJ RXU FRPPXQLWLHYV ERQXVHV DQG VWRFN DQG DGMXVWV IRU UHOHYDQW IDFWRUV VXFK DV WH«

' QFUHDVHG DVVRFLDWH HQJDJHPH?_{W@\LQ YD\WERAHCGRWEDOW DVVRFLDWHY ZKR LGHQWLILHG DV IHPDOH HDUQHC
DVVRFLDWH UHVRXUFH JURXSV $5* G PVVRFLDWHV ZKR LGHQWLILHG DV PHPEHUV RI D UDFLDO RU

BWRUH 6XSSRUW &HQWHU FRUSRU&%%WDQZ%%LFW\QR.%W\ DVVRFLDWHV HDUQHG

OHYHUDJH RXU DVVRFLDWH HQJDJHRHR W AWPOW REYF IRULYWKRVH IDFWRUV RXU DQDO\VLV VKRZHG WKDW WKH P
(QJDJH IRUPHUO\ <DPPHU WR SURYG+pdMWAST PE FOWVHPDOH ZDV RI WKH PHGLDQ IRU PHQ DQG WKH PHGLDQ
WR DOO RXU 8 6 DQG &DQDGLDQ DWMARF DWW WP QG HRPKK PHGLDQ IRU QRQ PLQRULW\ DVVRFLDWHY 7KH /HDG
PRUH DVVRFLDWHV ZLWK & $ 5 ( WRERN¥LWWHYLRAVMWKIH %RDUG RI 'LUHFWRUV ZKLFK LV WDVNHG ZLWK SURYLG
GLYHUVLW\ GLVFXVVLRQV WKDW &KPREPRHSIZBBEBARMY GLYHUVLW)N DQG LQFOXVLRQ HIIRUWY UHFHLYHV UHJXC
SHVSHFW DQG (TXLW\ IRU DOO DVVRM-PWHYWR HQVXUH HTXDO SD\ DFURVV RXU RUJDQL]DWLRQ

p/DXQFKHG D 7LHU ,, VXSSOLHU G'-Y'iH\réhWthﬁ/W/Dép éNPSD\ HTXLW\ UHVXOWV
KHOS XV PHDVXUH DQG HQFRXUDJH.E

WR VSHQG PRUH ZLWK GLYHUVH EX

p ([SDQGHG WKH VFRSH RI GLYHUVH
WR LQFOXGH ERWK 7LHU , DQG 7LHY 50D

p ([SDQGHG RXU H[LVWLQJ 5HWRRO < o) R
WR IXUWKHU VWUHQJWKHQ RXU FRDgpélHél\l)gH\}&\\l\ll:é\l\ BVQTJXI\IQ\HI\I EDOQOQO)\

EODFN FROOHJHV DQG XQLYHUVLWLHV +%&8V 7KLV

5$&,%$/ (7+1,& 0,125,7<
:20(1 5(/$7,9( $662&,$7(6 5(/$7,9( 72
72 0(1 121 0,125,7< $662&,$7(

H[SDQVLRQ LQFOXGHV PRUH SURJUDPPHHIQG BOQRW WROHUDW

EURDGHU UHDFK RU KDUDVVPHQW DJD aca 7 ok7

,Q DGGLWLRQ ZH DUH ZRUNLQJ WR HIQ W JS RYWHIWAIRYO® DV VR :LOEHUW 60RZPDQ UHIOHFWYV
H[WHUQDO SDUWQHU RUJDQLIDWLRQE VR ﬁﬁ%%“lﬂ%bﬁWva[ RQ KLV MRXUQH\ IURP
GHYHORSPHQW RI RXU IHPDOH PLQ LW\ %74 %N SDUW WLPH FDVKLHU WR VWR
YHWHUDQ DVVRFLDWHV LHQWDWLRQ JHQG PDQDJHU DQG KRZ KLV
/JHDUQ PRUH DERXW KRZ ZH ZRUN ZL KIT:U(%L&HPP\QBBV\Q DJH UH 1DYDMR +HULWDJHbDQG
SDUWQHUV DFURVV WKH QDWLRQ DQF KRUNIHQcLGL ¥ WKL OLW\ VWURQJ IDPLO\ WLHV
GLYHUVH VXSSOLHUV EHQHILWV RXUBRREDRWREH BXXQLIRUPHC FRQWLQXH WR LQVSLUH KLP

FRPPXQLWSHVHRQ RU DQ\ RWKHU FKDUD
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DYHIIYLHZ 2SHUDWH AXVWDLQDEAWIUIHQIWKHQ 2XII

:+$7 '2(6 ',9(56,7< (48,7< $1' ,1&/86,22H DUH DOVR FRPPLWWHG WR FXOWLYDWL
FUHDWHVY ORQJ ODVWLQJ JURZWK DQG PX

[22./,.( $7 7+( +20( '(327"

ZKLOH UHIOHFWLQJ WKH GLYHUVLW\ RI R
ORUH WKDQ \HDUV DJR 7KH +RPH "HSRW ZPV X LAW\RQHEIIN HYH KDYLQJI D GLY
&RUH 9DOXHV LQFOXGLQJ 'RLQJ WKH 5LJ6WU7#(5MK§|I6\</S§|%M\IEL§ULWV DQG FRPPX
3HRSOH DQG 7DNLQJ &DUKHMH 2B BH ROOKHV
FRPELQHG ZLWK D IRFXV RQ '(, H[WHQG \A(_Q:Dv(,)O7R,_>§<U+§Mt/Rﬁ_2)7ngyl7’18
FXVWRPHUV VXSSOLHUV DQG WKH FRPPXQEYMHEFZKHEPHZH g6 21 |1
RSHUDWH 7KLV IRFXV KDV KHOSHG XV EXLOG WKH EHVW WHDP LQ
UHWDLO ZKLFK FRQWLQXHV WR JLYH XV DWRWP B RWKIRRIRAH WR ZRGYW ZHW K VR PDQ\ J
DQG KDV EHHQ NH\ WR RXU ORQJ WHUP VXPERB) RXU YLVLRQ WR EXLOG D PRUH G|

$QG ZKLOH , KROG WKH UROH RI &KLHI 'L ISPF fRURXIK WKH

(72

&RFPXQTV\H wn\)vaQH’vv

EHSRUWI QI )YJDPHZRUN\

LUDK®UR QRIUQI ZH ERAWMLIXN EY HV

Q EDVH WKDW

g 63271,7+7 VXFFAVV

U FXVWRPHUV DQG

H UAGH 1V XB.50 b Hilk £ DAGH 1 %

QLWLHV
'"HUHN %RWWRPV D \HDU DVVYRFLI
+RPH '"HSRW DQG FXUUHQW &KLHI "L®
DQG 9LFH 3UHVLGHQW RI $VVRFLDWI

UHEW BN REHYWRE Z YRKH &RPSDQ\ VXSS

YHRVM RE+PWHHYE o FFDRFXQLWLHYV DQG VX

DWH DQ HQYIURQPHQW ZKHUH

WL I?: L\]/\P R
&RPSDQRXU PLVVLRQ WR EXLOG D FXOWX R\?b%ﬁépd\zv\}%ﬁééé I[E Igy%Iw—lDHQW WR FU
[

DFFHSWDQFH DQG DSSUHFLDWLRQ FDQQR \?i}g/@ FE \ Il-? OV LQFOXGHG DQG
SHUVRQ RU D VLQJOH WHDP 5HDO FKDQJ 8 \éH% LI ZH

KDYH WKH FRPPLWPHQW RI HYHU\ DVVRFLDWBDQNLRQWREZESAZHDFURVV WKH HQWHURU

KDYH ZRUNHG RYHU WKH \HDUV WR EURDGH® Rtk (@ IRFMPHPTKRQ RQ RXU WKG3
ERWK LQVLGH DQG RXWVLGH WKH IRXU ZDO®QWyRIERKW F XBLRIM¥HOW DQG FUHDWH
ORVW UHFHQWO\ RXU HIIRUWYV KDYH LQFOXB}®& WR FRUEKWHRRG FHILYRX®JIDJH RXU D
H[SDQGLQYWRFULMHVIRXUFH JURXSRPSBOW\
RXU 6WRUH 6XSSRUW &HQWHU 66& DVVRFIFIRWARYRUWERNVYIRUDRKHW VWRUH DVVRFL

DVVRFLDWHV WR DOO DVVRFLDWHYV DFURYY RYHU MW BYHRABQC ¥NBBIRLQJ FXUULF
FKDLQ IDFLOLWLHV WKURXJK YDULRXV DVVRH RWH HRPRIUAE D oxDO WUDLQLQJ
SODWIRUPV :H DOVR FRPPLWWHG WR LQFUHBY ¥ WKHOBRRAOW A DOG VXSSRUW RO
VSHQG ZLWK GLYHUVH VXSSOLHUV DQG TXDBIXSONGHBRY pH oW

FRPPLWPHQWW BEEDPMOFROOHJIJHY DQG XQLYHUVLWLHYV

+%&8WKURXJK DQ H[SDQGHG UDQJH RI FRPERFIHPVEFRMERAFDWH HQIDIHPHQW E\

DQG FDUHHU UHVRXUFHV IRU VWXGHQWV wRb¥

YDOXHG 6RPH RI WKH

WKDW , VP PRVW SURXG RI LQFOXGH

WZXU PLVVLRQ WR EXL(

AR @R EUMWDQGLQJ DFFF
2D 3'S LY ELODWLRQ FDQQR

RELD

HQJDJHPHQW SODWIRUP IRUPHUO\ NQRNo RQHpSHIUVRQ RU D VLQJ

HKDQJH RQO\ KDSSHQV

od s D FVEHRWG R Y H U

JRLQJ OHDUQLQJ

LQ RXU '(,

SRIDIN FRFBRBLIRXYPLQNLQJI RXU '(, FRPPXQLW\ LQ WKH

6FKRRO SURJUDP ZKLFK LQFOXGHV DQ H[WWB8VKRIFRPERQHEW 9LYD (QIJDJH FRPPXQLWLHV
P  QGXFWLRQ LQWR WKH %LOOLRQ 'ROODU 5RXQGWDEOH IRU 6XSSOLHU

i+< '2(6 7T+( +20( '(327 )2&86 21
',9(56,7< (48,7< $1' ,1&/86,21"

‘H NQRZ WKDW GLYHUVLW\ DFURVV RXU D~~~ "
UDQJH RI SHUVSHFWLYHV H[SHULHQFHV 0,66,21 67$7(0(17

&RPSDQ\ ZKLFK FDQ KHOS IRVWHU FUHD\

EHWWHU GHFLVLRQ PDNLQJ XOWLPDWHO /KH +RPH 'HSRW LJQLWHV WKH GRHU LQ
DVVRFLDWH H[SHULHQFH DQG EHWWHU R FXOWXUH RI XQGHUVWDQGLQJ
DQG WKH EXVLQHVV

,Q DGGLWLRQ EDVHG RQ P\ H[SHULHQFH)
NQRZ ILUVWKDQG WKH LPSRUWDQFH RI P
HYHU\RQH KDV DFFHVV WR WKH VDPH RS¢
VXSSRUWLYH HQYLURQPHQW IRU DOO DV
UDFH JHQGHU DJH HWKQLF LLVG\HRWAD@H E
OHDG WR LQFUHDVHG HPSOR\HH HQJDJHF
ORQJ WHUP FDUHHU RSSRUWXQLWLHV M:

'LYHUVLW\ IROORZLQJ WKH IXOO HVWDE
7LHUDb,,b3URJUDP

9,6,21 67$7(0(17

RXU &RUH 9DOXHV ZH KDYH WKH FRQYL
DQG WRROV WR PDNH D GLIIHUHQFH IRU
FRPPXQLW\ SDUWQHUYVY DQG VXSSOLHUYV

OLVKPHQW RI RXU

DOO RI XV WR EXLOG D

DFFHSWDQFH DQG DSSUHFLDWLRQ

(5(. %277206

*URXQGHG LQ
FWLRQ FDSDELOLWLHYV
RXU DVVRFLDWHYV

7+( +20( '(327 (6* 5(3257

&KLHI "LYHUVLW\ 21ILFHU DQG 9LFH

7KH +RPH 'HSRW LV EXLOGLQJ D PRUH AYWHVYGHRW RIpEWURFLDWH 5HODWLRQ)\
DQG LQFOXVLYH RUJDQL]DWLRQ ZLWKLQ RXU HQWHUSULVH DQG
WKH FRPPXQLWLHV ZH DUH SURXG WR VHUYH



2YHIUYLHZ 2SHIUDWH AXVWDLQDEAGWIHQIWKHQ 2XII &RFPXQTV\“ W\\M\’LQH’VV EHSRUWI QI )YJDPHZRUN\

&EYMPHMRK E 8 6 :RUNLQJ 3RSXODWLRQ
( MZIVWI . SVOJSVG| 8QGHUUHSUHVHQWHG OLQRULWILWRXSV

2XU GLYHUVH ZRUNIRUFH VWUHQJIWKHQV BXd, F@Pgm\/ﬁ(gzw%vﬂwmmmmsv
DGYDQWDJHV DQG UHIOHFWV WKH FXVWRPHUYV

FRPPXQLWLHV ZH VHUYH $ FRPSDULVRQ DJDLQVW 8 6
'"HSDUWPHQW RI /DERU GDWD VKRZV WKDWIRYUESFHVHQWHG OLQRULWKLWRXSV
ZRUNIRUFH LV PRUH HWKQLFDOO\ GLYHUVH WKDQ WKH
QDWLRQVV ZRUNLQJ SRSXODWLRQ ,Q ZH DOVR

H[SDQGHG WKH QXPEHU DQG SHUFHQWDJHRPZRpPHO 0DOH
DQG PLQRULWLHY DW WKH PDQDJHU OHYHO DQG DERYH

7KHVH FKDUWVY UHIOHFW WKH GHPRJUDSKIHPPOR| 7KH +RPH 0DOH
'HSRWVV 8 6 ZRUNIRUFH IURP WKURXJK

&HUWDLQ SHUFHQWDJHV PD\ QRW VXP WR,,ppdaXH WR obon

URXQGLQJ RU VRPH DVVRFLDWHV FKRRVLQJ QRW WR VHOI
LGHQWLI\ E\ UDFH HWKQLFLW\ RUbJHQGHU

7+' 8 6 RUNIRUFH

8QGHUUHSUHVHQWHG OLQRULWWLYWHRXSV

8QGHUUHSUHVHQWHG OLQRULWILWHRXSV

8QGHUUHSUHVHQWHG OLQRULWILWHRXSV

JHPDOH ODOH
JHPDOH ODOH
JHPDOH ODOH

6RXUFH /DWHVW DYDLODEOH GDWD IURP WKH 8 6 %XURWRM®ILXPEHU RI 8 6 $VVRFLDWHYV

IDERU 6WDWLVWLFV GDWD LV HVWLPDWHG | |
7+' 8 6 :RUNIRUFH E\ 5DFH (WKQLFLW\
7 KLWH ” KLWH 7 KLWH
+LVSDQLF " +LVSDQLF +LVSDQLF
%ODFN 7 %ODFN %ODFN
$VLDQ ” $VLDQ $VLDQ
2WKHU 2WKHU 2WKHU
8QGLVFORVHG 8QGLVFORVHG 8QGLVFORVHG
,QFOXGHV GDWD IRU +' 6XSSO\ +ROGLQJV ,QF *UD\ EDUV LQGLFDWH SHUFHQWDJH XQGLVFORVHG

7+( +20( '(327 (6* 5(3257



2YHIUYLHZ 2SHIUDWH AXVWDLQDEAGWIHQIWKHQ 2XII &RFPXQTV\‘I II%\)B(\’LQH’VV EHSRUWI QI )YJDPHZRUN\

8 6 0DQDJHUV DQG $ERYH 8 6 2IILFHUV

H[FOXGHV RIILFHU OHYHO
8QGHUUHSUHVHQWHG OLQRULW\ *URXSV :KLWH 8QGHUUHSUHVHQWHG OLQRULW\ *URXSV :KLWH
8QGHUUHSUHVHQWHG OLQRULW\ *URXSYV (KLWH 8QGHUUHSUHVHQWHG OLQRULW\ *URXSV ‘KLWH
8QGHUUHSUHVHQWHG OLQRULW\ *URXSYV (KLWH 8QGHUUHSUHVHQWHG OLQRULW\ *URXSV ‘KLWH
JHPDOH 0DOH JHPDOH 0ODOH
JHPDOH 0DOH JHPDOH 0ODOH
JHPDOH 0DOH JHPDOH 0ODOH

7RWDO 1XPEHU RI 8 6 0DQDJHUV DQG $ERYH 7RWDO 1XPEHU RI 8 6 2IILFHUV
I I I I

8 6 0DQDJHUV DQG $ERYH E\ 5DFH (WKQLFLW\ 8 6 2IILFHUV E\ 5DFH (WKQLFLW\
KLWH :KLWH KLWH :KLWH :KLWH KLWH
”" " " " " "

+LVSDQLF " +LVSDQLF +LVSDQLF +LVSDQLF " +LVSDQLF +LVSDQLF
%ODFN " %ODFN %ODFN %ODFN . %ODFN %ODFN
$VLDQ . $VLDQ $VLDQ $VLDQ . $VLDQ $VLDQ
2WKHU 2WKHU 2WKHU 2WKHU 2WKHU 2WKHU
8QGLVFORVHG 8QGLVFORVHG 8QGLVFORVHG 8QGLVFORVHG 8QGLVFORVHG 8QGLVFORVHG

,QFOXGHV PDQDJHU OHYHO SRVLWLRQV DQG DERYH DW VWRUHV GLVWWQERMNGRY ERYWHRY DX RMKHURAGIOBIORRBWLRQV
DV ZHOO DV DW RXU 6WRUH 6XSSRUW &HQWHU H[FOXGHV RIILFHUV *UD\ EDUV LQGLFDWH SHUFHQWDJH XQGLVFORVHG

7+( +20( '(327 (6* 5(3257



DYHIIYLHZ 2SHUDWH AXVWDLQDEAWIUIHQIWKHQ 2XII &RFPXQTV\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

%RDUG RI 'LUHFWRUYV

8QGHUUHSUHVHQWHG OLQRULW\ *URXSV KLWH JHPDOH ODOH
8QGHUUHSUHVHQWHG OLQRULW\ *URXSV KLWH JHPDOH ODOH
8QGHUUHSUHVHQWHG OLQRULW\ *URXSV KLWH JHPDOH ODOH

7RWDO 1XPEHU RI '"LUHFWRUV

%RDUG RI 'LUHFWRUV E\ 5DFH (WKQLFLW\

7 :KLWH 7 KLWH 7 :KLWH
+LVSDQLF 7 +LVSDQLF +LVSDQLF
%ODFN 7 %ODFN %ODFN

JRU DGGLWLRQDO LQIRUPDWLRQ RQ RXRBIFRNIMNHEHRBRIRMIWI ROH VHFVWNY PMKRI RXU ZHEVLWH

7+( +20( '(327 (6* 5(3257



2YHIUYLHZ 2SHIIDWH RXVWDL‘QDE@\V\IIIHQ1\I\IKHQ 2X1l &RFPXQTV\‘I I‘%\MVLQH’VV EHSRUWI QI )YJDPHZRUN\

$6628&,37( 6$)(7<

YV TISTPI EVI SYV QSWX MQTSVXERX EWWIXW &] JSGYWMRK SR [SVOTPEGI WEJIX] XVEMRMRK ERH V
GYWXSQIVW MRNYV] JVII

7KH +RPH '"HSRW LV FRPPLWWHG WR SURYLGLQJ D VDIH
HQYLURQPHQW IRU RXU DVVRFLDWHYV ZKR ZRUN LQ RXU VWRUHYV
DQG DFURVV RXU JOREDO VXSSO\ FKDLQ QHWZRUN ZKLOH

DOVR FUHDWLQJ D VDIH VKRSSLQJ H[SHULHQFH IRU RXU
FXVWRPHUV ZKR YLVLW RXU VWRUHV :H DFFRPSOLVK WKLV E\
FUHDWLQJ D VWURQJ FXOWXUH RI VDIHW\ IURP GD\ RQH ZKLFK
LQFOXGHV WKH H[SHFWDWLRQ WKDW RXU DVVRFLDWHY IROORZ DOO
2FFXSDWLRQDO 6DIHW\ DQG +HDOWK $GPLQLVWUDWLRQ

26+$ VWDQGDUGY DQG &RPSDQ\ VDIHW\ SURFHGXUHYV

.H\ WR GULYLQJ RXU FXOWXUH RI VDIHW\ LV RXU FRPPLWPHQW
WR RXU &RPSDQ\VV &RUH 9DOXHV VSHFLILFDOO\ 7DNLQJ
&DUH RI 2XU 3HRSOH 2XU VWURQJ VDIHW\ FXOWXUH VWDUWYV
IURP WKH WRS ZLWK HQJDJHG OHDGHUV ZKR WKHQ

HPSRZHU DVVRFLDWHY WR FUHDWH DQ HQYLURQPHQW WKDW
SURPRWHY DQG HQFRXUDJHYVY DQ DWPRVSKHUH ZKHUH DOO
DVVRFLDWHY SULRULWL]H WKH VDIHW\ RI HYHU\RQH

2XU FRPPLWPHQW WR VDIHW\ JRHV WR WK
RUJDQL]DWLRQ RXU %RDUG RI 'LUHFWRUYV,|
PHHWLQJ RXU GLUHFWRUV UHFHLYH DQ X
DQG PHWULFV %H\RQG 7DNLQJ &DUH RI 2X

PLQGIXO RI WKH ILQDQFLDO RSHUDWLRQD
VDIHW\ LQFLGHQWY $FWLYH %RDUG RYHU
DFFRXQWDEOH DQG WUDQVSDUHQW

7+( +20( '(327 (6* 5(3257



DYHIIYLHZ

[EVIRIWW JRKEKIQIRX

2SHIIDWH RXVWDL‘QDE@\V\IIIHQ1\I\IKHQ 2X1l &RFPXQTV\‘I I‘%\MVLQH’VV

EHSRUWI QI )YJDPHZRUN\

JRFXVLQJ RQ WKH VWRUH DVVRFLDW HQHBHPHDWH VLD DXNHEDPHQWDO SLHAPHRFIRXWHWMODHM\HQFRXUDJHG WR ORI

IDFWRU EHKLQG WKH VXFFHVV RI RXWWDDAMHJ\
FRPPXQLFDWLRQV SODWIRUP ,Q
UHFHLYHG RYHU PLOOLRQ FRPSOHZ/\LH\(KB’\X[D.H—IH/\X/\IRFXVHG

RQ TXDUWHUO\ FDPSDLJQV WKDW GHOLYHU Q/GW
UHOHYDQW FRQWHQW WR RXU DVVRF&2 gl

VDIH HYHU\ GD\ 7KH UHTXLUHG WUD W )

DQG OHDGHUVKLS HQJDJHPHQW SUR

IRFXVHV RQ RXU PRVW FRPPRQ RU P

LOQFLGHQWYV VXFK DV RYHUH[HUWLRQ

DPRQJ RWKMUVYREXVW SODWIRUP FRQ

RQH RI WKH PRVW XVHG FKDQQHOV RI

UHDFKLQJ RXU DVVRFLDWHYV PRQWK(

7KLV \HDU ZH HOKDQFHG RXU ,0)RF x [N A R

DOLJQ $00 6WDU VDIHW\ PLOHVWRQH
+RPHU $ZDUGV JLYHQ WR DVVRFLDWH
FXVWRPHU VHUYLFH DQG OLYLQJ RXU
VXSHUYLVRUV JUDQW EURQJH VLOYH
DZDUGV DV SDUW RI RXU HQKDQFHG ¢
UHFRJQL]JHV DVVRFLDWHYV WKDW DFK
WKH ZRUNSODFH 7KLV SURJUDP SUR
VXFK DV PRQHWDU\ UHZDUGV OHDGH
VXUYH\V WR SURYLGH LQVLJKWV RQ
ORFDWLRQV 2XU JRDO ZLWK WKLV S
DZDUHQHVV E\ IRFXVLQJ RQ FRQWLQX
LQJUDLQLQJ VDIHW\ LQWR HYHU\GD\ H
IRVWHU RSHQ GLVFXVVLRQV :H ZHOF
$00 BWDUV WKLV \HDU WR IXUWKHU CHEEEER KRXUV

(YHU\21( DZDUHQHVV FDPSDLJQ WK DWEUSSEASNIo) SN 3oioR A NeR" D QUARIA Q)
LQb IURP ZRUN

5(&25'$%/( ,1&,' (17 5$7(
SHU KRXUV

:RUN UHODWHG LQMXU\ WKDW
PHGLFDObFDUH EH\RQG VWRUH

/267 7,0( ,1&,'(17 5$7(

, Q DV D UHVXOW RI RXU DZDUHQ
SURXGO\ UHFRJQL]HG VWRUHV WK
VWDWXV ZKLFK GHPRQVWUDWHYV D
PLOHVWRQH RI UHDFKLQJ GD\V R(
EDVLV ZLWKRXW DQ 26+% UHFRUGDE({
VWRUHY UHFHLYHG D VWRUH FHOHE
DQ DZDUG SODTXH LQ UHFRJQLWLRQ
PHDQLQJIXObDFKLHYHPHQW

bbb5HFRUGDEOH DQG ORVW WLPH LQFLG
8 6 VWRUH DVVRFLDWHYV

‘H NQRZ RXU KLJKHVW ULYNMLBRVWVYRAL]BWBVHNIHIRMXMW DQG VSHDN
QR KLQHW IRMURP ZH EHJLQ HYHU\ QHZ REBKURWBIEHIQ SWRIPW MR Q J

6 DX B\R PHW KL C
SULQFLSOH HPEHGGHG LQ RXU FXOWXL
E\ OHDGHUVY ZKR OHDG E\ H[DPSOH

HS DVVRFLDWHY HQJDJHG QRW
DORORBUIQLQJI EXW

iorrxubany ook dwRWE S KMITW

%@) 8'1535@ WKH VWRUH, SWRPIREXER VR EMOWHU DQG ILH
\'DQG HQJIDJILRY QW WHREPXI HYH HQILQHHULQJ VR
|_ZRL85"K RWKHU VWRUHV D RYRMyeBFXR SR WYV vbiHw 1RU

RXUbDVVRFLDWHYV

7KLV \HDU ZH LPSOHPHQWHG VHYHUDC
LPSURYH VDIHW\ IRU RXU DVVRFLDWHYV

p 3RUWDEOH ORDR. @HWWHNVDVVLVW Z
DQG KHDY\ SURGXFW ORDGLQJ IRU F)

p3RZHUHG SDOOHW MDFNV WR PRYH K
WKH SK\VLFDO VWUHVV UHTXLUHG WHF
SDOOHW MDFN

p 6DIHW\ OLJKWV IRU VLW GRZQ IRUNO
RXU =RQH RI 6DIHW\ ZKHQ OLIW HTXL

P ,QWHUORFNLQJ WKW EQRBEIHW K BW
IRU WKH IRUNOLIW WR RSHUDWH

"KHWKHU ZLWK DZDUHQHVVY WRROV RU
IRFXV LV RQ FROQWLQXRXV LPSURYHPH(
UDWHY DQG NHHS RXU DVVRFLDWHY D
HYHU\ GD\

7KH +RPH '"HSRWVV LQFLGHQ
ORZHUbWKDQ WKH DYHUDJH

DFFRUGLQJ WR WKH ODWHYV
8 6 %XUHDX RI /DERU 6WDW

7+( +20( '(327 (6* 5(3257



2YHIUYLHZ 2SHIIDWH RXVWDL‘QDEQ\V\IIIHQ1\I\IKHQ 2X1l &RFPXQTV\“ I‘%\MVLQH’VV EHSRUWI QI )YJDPHZRUN\

$6628&,$7( (1*$*(0(17

$VVRFLDWH HQJDJHPHQW WKH HPRWLRQDO FRQQHFWLRQ DVVRFLDWHY KDYH WR RXU &RPSDQ\ DQG F
JRDOV LV YLWDO WR 7KH +RPH '"HSRWVV FXOWXUH DQG VXFFHVV

SMGI SJ XLI ‘H EHOLHYH WKDW DVVRFLDWH HQJDJHPHQW LV YLWDO WR RXU
’ FXOWXUH DQG WR RXU VXFFHVV :KLOH ZH DUH SURXG WR

%WWS G |\/| E X | C 7 YVZ '(EYH PDQ\ HPRWLRQDOO\ HQJDJHG DVVRFLDWHV WKLV LV DQ
R

JRLQJ SURFHVV DQG ZH DUH FRPPLWWHG WR FRQWLQXDOO\
2XU KLJKO\ HQJDJHG DVVRFLDWHYV FDbGH @¥RRWW RYVRZRRWH FRQFHUQV DQG RSSRUWXQLWLHV WR
DQG WKH SHUIRUPDQFH RI 7KH +RPH PR&KwW Ky pRAH "HSRW D JUHDW SODFH WR ZRUN
SDVVLRQDWH DERXW PDLQWDLQLQJ DQ HQJDJLQJ DQG
LQFOXVLYH ZRUNSODFH DQG ZH GR RE@'@EKJ\/ T%
HQJDJLQJ ZLWK RXU DVVRFLDWHYV ZIX)L L LIXEDXGJ S VQ
UHVSRQGLQJ WR WKHLU IHHGEDFN
RXU YROXQWDU\ DVVRFLDWH HQJDJHPHQW SODWIRUP

,Q ZH DJDLQ FRQGXFWHG RXU 9RL§|HYBI(Wb<|bk|HOSHG DVVRFLDWHVY WR EXLOG FRPPXQLW\

$VVRFLDWH 92% VXUYH\ ZKLFK LQF OGN PO RXAYWKHU DW D ORFDO OHYHO DQG DWbhODUJH
DVVRFLDWHY DQG SURYLGHV DQ LQ GHSWK ORRN DW RXU

DVVRFLDWHVV HQJDJHPHQW DQG VDWHENYHFIL Wk YR {AK QY BWH GHVNWRSYV RU RQ WKH JR

MRE WKHLU OHDGHUV DQG 7KH +RPERESR{ GHYLFHV PRUH WKDQ DVVRFLDWHV DFURVV
WKH 8 6 DQG &DQDGD KDYH DFFHVV WR 9LYD (QJDJH $V

$W 7KH +RPH "HSRW ZH GRQVW FR Q GRHEY pMXARFHL \YWMXVIMRWWLQXH WR GULYH HQJDJHPHQW QRZ
OLVWHQ EXW DOVR WR WDNH DFWLRR v¢KWPp XYM YWKEY RY IGHWLWKERPPXQLWLHY LQ WKH
RSSRUWXQLW\ IRU OHDGHUV WR UHY by Wbt UWKHPBVYYLWDO KXE OLQNV DVVRFLDWHVY DFURVV 1RUWK
IHHGEDFN DQG UHVSRQG WR ODVQ\RFLBWHIUEROFHW Q¥ UYHY DV D FHQWUDO KXE WR UHFRJQL]H
OHDGGIWWFXVV ILQGLQJV GLUHFWO\ RHVIMHFEIOB® HV IRU OLYLQJ RXU YDOXHV SURPRWH &RPSDQ\
FRPPLWWHHV FRASWURGBGGI\D GLYHUVHPAYRXEXOWLYDWH FRQQHFWLRQV EHWZHHQ IURQW OLQH DQG

RI DVVRFIURPHY ORFDWLRQ RU WHDP ERYBRIPBWH DVVRFLDWHY DQG IXHO WKH RUDQJH EORRGHG

GHHSHU XQGHUVWDQGLQJ RI VXUYH\VHHGERP MNKPQ® \HEBYWHRI ZKDW GULYHV RXU FXOWXUH
DFWLRQ SODQV DUH HIIHFWLYH

‘H DOVR FROOHFW DGGLWLRQDO DVVRFLDWH LQVLJKW
GLIIHUHQW OLIH F\FOH VWDJHV WKURXJK RQERDUGLQJ
VXUYH\V 7KLV IHHGEDFN KHOSV XV WR FRQWLQXRXVO e +RPH "HSRWVV 9LYD (Q
LPSURYH HDQWHQY SULVH KHOG WKUHH RI WKH WRS P H

FRPPXQLWLHH\SRIRWLRDWHDUR X {
WKH ZRUOG DFFRUGLQJ WR 6

7+( +20( '(327 (6* 5(3257



DYHIIYLHZ 2SHIIDWH GXVWDL‘QDEQ\V\IIJHQ]\I\IKHQ 2X11 &RFPXQIV\H wn\)vaQH’vv

'SQTIRWEXMSR )RLERGIQIRXW
ERel/YGGIWEBNVMRK

7KH PRVW LPSRUWDQW LQYHVWPHQW ZH FDQ PDNH LV LQ RXU SHRSOH 7KLV LV

ZK\ ZBHQQRXQEFKDBW ZH ZRXOG EH LQYHVWLQJ DQ DGGLWLRQDO

DSSUR[LPDWHO®OLRQ LQ DQQXDOL]HG FRPSHQVDWLRQ IRU IURQWOLQH KRXUO\
DVVRFLDWHY VWDUWLQJ LQ WKH ILUVW TXDUWHU RI 7KLV LQYHVWPHQW ZKLFK

QRZ PHDQV RXU VWDUWLQJ UDWH LV DW OHDVW DQ KRXU ZLOO SRVLWLRQ XV
IDYRUDEO\ LQ WKH PDUNHW DOORZLQJ XV QRW RQO\ WR DWWUDFW WKH PRVW TXDOLILHG
WDOHQW EXW DOVR WR UHWDLQ WKH H[FHSWLRQDO DVVRFLDWH EDVH WKDW LV DOUHDG\
LQbSODFH

2XU SKLORVRSK\ RI 7DNLQJ &DUH RI 2XU 3HRSOH DQG PRWLYDWLQJ WKHP WR
GHOLYHU D VXSHULRU FXVWRPHU H[SHULHQFH DOVR VKDSHV RXU SURILW VKDULQJ
SURJUDP IRU RXU QRQ PDQDJHPHQW DVVRFLDWHYVY 6XFFHVV 6KDULQJ SURYLGHYV
VHPL DQQXDO FDVK DZDUGYV IRU SHUIRUPDQFH DJDLQVW RXU VDOHV JRDOV

7KH SURJUDP KDV JUDQWHG DZDUEBMOWRRDOLQJ QHDUO\

DVVRFLDWHY RYHU WKH ODVW IRXU \HDUV 7KH SHUIRUPDQFH Rl RXU DVVRFLDWHV LQ
HQDEOHG RI VWRUHV WR TXDOLI\ IRU 6XFFHVV 6KDULQJ LQ ERWK WKH

ILUVW DQG VHFRQG KDOI Rl WKH \HDU 7KLV UHVXOWHG LQ 6XFFHVV 6KDULQJ ERQXV

SD\PHQWYV WR RXU QRQ PDQDJHPHQW DVVRFLDWHY RI DSSUR[LPDWHO\

PLOOLRQ IRU ILVFDO ,Q DG PHVIENG JAW VY QRUHDMHG RXU

DVVRFLDWHV LQ WR EHWZHHQ DQG DQG ZH FRQWLQXHG RXU

SUDFWLFH RI PDNLQJ PDWFKLQJ FRQWULEXWLRQV XQGHU WKH )XWXUH%XLOGHU
N 30DQ

8IGLRSPSK] 8SSPW

‘H DOVR NQRZ WKDW FRPSHWLWLYH ZDJHV DQG EHQHILWY DUH MXVW RQH SLHFH RI
WKH DVVRFLDWH H[SHULHQFH 7KLV LV ZK\ ZHVYH DOVR LQYHVWHG RYHU WKH \HDUV
LQ SURYLGLQJ RXU DVVRFLDWHYVY ZLWK PRUH KHOSIXO WRROV WUDLQLQJ DQG
GHYHORSPHQW RSSRUWXQLWLHY DV ZH VWULYH WR FUHDWH WKH EHVW DVVRFLDWH
H[SHULHQFH LQ UHWDLO

‘H LQYHVW LQ RXU DVVRFLDWHVY GHYHORSPHQW DQG ZH FRQWLQXDOO\ DLP WR

PDNH WKH DVVRFLDWH H[SHULHQFH VLPSOHU DQG PRUH HIIHFWLYH ,QLWLDWLYHV OLNH
2UGHU8S ZKLFK VLPSOLILHG RXU RUGHU PDQDJHPHQW SURFHVV IURP GR]JHQV

WR RQH VLPSOHU DQG PRUH LQWXLWLYH VA\VWHP RU WKH UHFHQW UROORXW RI RXU QHZ
KG3KRQH ZKLFK LQFUHDVHV DFFHVVLELOLW\ WR UHDO WLPH VXSSRUW DUH MXVW D
FRXSOH RI WKH LQYHVWPHQWY DLPHG DW LPSURYLQJ WKH DVVRFLDWH H[SHULHQFH

SHSRIIWI Q1 )YJDPHZRUN\
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DYHIIYLHZ 2SHIIDWH RXVWDL‘QDEQ\V\IIJHQ]\I\IKHQ 2X11 &RFPXQTV\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

WWWSGMEXI 6IWSYVGI +VSYTW

2XODVVRFLDWH UHVREIVE URIRXKSM RXEDUWLFXODUO\ WKRVH UHODWHG WR GHYHORSLQJ RXU
FXOWXUH RI LQFOXVLRQ DQG VXSSRWW\ERFHHUWHW\RDJHDODWHQS GLYHUVLW\ DZDUHQHVY DQG HQJDJLQJ
GULYH DVVRFLDWH HQJDJHPHQW GLYHUVH FRPPXQLW\ SDUWQHUYV

2XU DVVRFLDWH UHVRXUFH JURXSV DQH OH®X) BY¥WRFRRWHQXHG WR IXUWKHU VXSSRUW WKH

DQG VSRQVRUHG E\ H[HFXWLYH OHD GHDUWH HAK BHEHORBPHQW RI DVVRFLDWHV ZKR ¥ RAXQVOBWEHeCHHRCs pHULED O
DVVRFLDWH HQJDJHPHQW DQG SURP RWKHI VB RURXISRQ HFDABVR UHPDLQHG IRFXVEG RA JWREZLQJ $VVRFLDWHV
RXU &RPSDQ\ WKURXJK IRVWHULQJ SBRPHEHWUMKQABODFURVV RXU $5*V VLQFH H[SDQGLQJ

GHYHORSPHQW UDLVLQJ FXOWXUDO ®RPIH@HZG HF DEAEVDWRDOO DVVRFLDWHY LQFOXGLQJ LQ

GLYHUVLW\ DQG RIIHULQJ FRPPXQLWAWVRRWHYHDG®E GLVWULEXWLRQ FHQWHUV :H KRVWHG

RSSRUWXQLWLHV 7KH\ DUH D SRZHUDSS WRINRBWHDIRU YROUN XDO $5* HYHQWYV LQ WR

DVVRFLDWHY WR FRQQHFW RQ LPSRUVHID@\E UDNW KHILPRGVYMYYHDLVH FXOWXUDO DZDUHQHVV DQG IRVWHU

DV D YDOXDEOH OLQN WR VXSSRUW RXRIHVMVLRQDIDWEMMMORSPHQW *RLQJ IRUZDUG ZH ZLOO

*
‘H KDYH VHYHQ 8 6 $5*V HDFK RI ZKEEIQWkgéHU%H[SDQG WKH RXWUHDFK HITRUWV RIRXU $57V
WKH &RPSDQ\VV EXVLQHVV REMHFWLYHY DQG SROLFLHV

+LVSDQLF DQG /DWL®RVRFLDWHYV ZLWK
_m $VVRFLDWHYV 'LVDELOLWLHV

& $5( 7%/.6

‘H ODXQFKHG &DULQJ &RQYHUVDWLRQV LQ LQ UHVSRQVH WR WKH XQUHVW LQ RXU FRPPXQLWLHV 7KH YLL
IRU DOO DVVRFLDWHY LQFOXGHG SDQHO GLVFXVVLRQV ZKHUH VHQLRU &RPSDQ\ OHDGHUV VKDUHG FDQGLG V\
DQG HWKQLFLW\ DQG H[SHUWV IURP RXWVLGH RXU &RPSDQ\ HGXFDWHG DVVRFLDWHYV DERXW FLYLO ULJKWYV

PRUH &DULQJ &RQYHUVDWLRQV KDYH HYROYHG LQWR & $ 5 ( 7DONV [D VHULHV RI GLYHUVLW\ GLVFXVVLRQV
$ZDUHQHVV 5HVSHFW DQG (TXLW\ IRU DOO DVVRFLDWHYV 7KHVH GLVAXVVLRQV LQFOXGH H[WHUQDO VSHDNHU
GLVFXVVLRQV DQG VPDOO JURXS OLVWHQLQJ VHVVLRQV DQG ZH RFFDVLRQDOO\ SDUWQHUHG ZLWK RXU $5*V
NH\QRWH VSHDNHUV LQ WKLV IRUPDW

o 1*%74 $VLDQ DQG 3DFLILF
1 7 . 1 7< 2 .

' &35 ( $/.6 ,1&/8°(" $ 935, ( ) 63(3.(56 $VVRFLDWHV ,VODQGHU $VVRFLDW
p'U -HQQLIHU +R GLUHFWRU IRU WKH &8HQWHU IRU +XPDQLWLHYV WKH $UWV DQG SURIHVVRU LQ WKH GHSDU

VWXGLHYV DW WKH 8QLYHUVLW\ RI &RORUDGR %RXOGHU DQG DXWKRU RI W&RQVXPSWLRQ DQG ,GHQWLW\ LQ
&RPLQJ RI $JH 1RYHOVX DQG W5DFLDO $PELJXLW\ LQ $VLDQ $PHULFPQ &XOWXUH X VSRNH DERXW $VLDQ $PlI
KLVWRU\ VRFLHW\ DQG KHU H[SHULHQFHYV

p &RORQHO *UHJ *DGVRQ D \HDU FDUHHU $UP\ RIILFHU 1HZ <RUN *LDQWYV +RQRUDU\ &DSWDLQ DQG W%DW\
$FWRU VSRNH DERXW UHIXVLQJ WR EH GHILQHG E\ KLV FRPEDW LQMXULHY VKDUHG WKH OHVVRQV KH OHDU
WKHP WR KLV OLIH FDUHHU DQG IDPLO\

p-D\ %URZQ 6HQLRU 9LFH 3UHVLGHQW RI 3URJUDPV 5HVHDUFK 7UDILQLQJ DQG 6KDZQLH +DZNLQV 'HSXW\'
RI WKH :RUNSODFH (TXDOLW\ 3URJUDP VSRNH DERXW WKH FXUUHQW VWDWH RI DIIDLUV IRU WKH /*%74 FRP

LOWHUVHFWLRQDO DOO\ VKLS LQ WKHbZRUNSODFH ‘RPHQ
$VVRFLDWHYV
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[($51,1* '(9(/230(17

3YV PIEVRMRK ERH HIZIPSTQIRX TVSKVEQW EMQ XS INTERH WOMPPW ERH GETEFMPMXMIW WS XLEX EW
GERCQEWXIV XLIMV GYVVIRX VSPIW ERH TVITEVI JSV JYXYVI SRIW

2XU DVVRFLDWHY DUH HVVHQWLDO LQQKHOSZI) FRYWIIXYXDE QR KHVSRQG WR WKH XQLTXH

FXVWRPHU H[SHULHQFH ZH VWULYH WR HRUIAKD QBLRURXYQG HF M\KHHOHQJLQJ ODQGVFDSH E\

EHVW FXVWRPHU H[SHULHQFH ZH PXVMUYQQHNVXSLWHOHYDQW FRQWHQW DQG OHYHUDJLQJ PXOWLSOH
FXOWLYDWLQJ WKH EHVW DVVRFLDW IO HDSQUQHOSEDWIRUPV

,Q ILVFDO ZH DQQRXQFHG VHYHUD QO C-KKDWDIHYEWR ULFK VHOI GLUHFWHG OHDUQLQJ
EHWWHU VXSSRUW RXU DVVRFLDWHVYV RDIHDWWY LREXV@G&E LQWHUDFWLYH DFWLYLWLHY DQG
GHYHORSPHQW ZKLFK LQ WXUQ LQFUBBWHWQDEOHbIHHGEDFN

WKHLUbHQJDJHPHQW
P ,QVWUXFWRU OHG H[BSHWLEQFMMWDLQLQJ DW

‘H VWDUWHG WKH \HDU ZLWK D QHZ VWRUH$OHIDETHVWY KMBRUH 6 XSSRUW &HQWHU DQG ILHOG ORFDWLRQV
VWUXFWXUH ZKHUH ZH FUHDWHG QHZ PREXOVHWY RQWEXVLQHVY DFXPHQ WHFKQLFDO VNLOOV DQG
SRVLWLRQV LQ RXU VWRUHV IRFXVHG RADEKHUFKVWRRHOOV IRU QHZ OHDGHUV LQ FULWLFDO SRVLWLRQV
H[SHULHQFH LQFUHDVLQJ WKH QXPEHU RI PDODJHUYV R

W K H
IORRU DW DQ\ JLYHQ WLPH 7KLV QHZ VW XE uﬂleYHﬁT%VY(%U(QHBJL[QHULHQFHV
WLPH IRU RWKHU VWRUH OHDGHUV WR 'GrVRWE W BYYREI PR RR2V WZR ZD\ FRPPXQLFDWLRQ
WUDLQLQJ DQG GHYHORSPHQW 7KH UHVRSwW 2§ L(%Y%I[W gK%G VNLOOV SUDFWLFH ZKLFK SURYLGHV
Wil
FH D
\

o

FXVWRPHU DQG DVVRFLDWH H[SHULHQEE]( WP HOV GHYHORSPHQW WR PXOWLSOH

HM b
SDWKY IRU RXU DVVRELDWH YV 806LQJ FRPSOHWLRQV DFURVV WKH

‘H DOVR VWULYH WR EXLOG D OHDUQLQJ K }ZRUNSOD H

F
ZKHUH DVVRFLDWHV DQG OHDGHUV FDJRESQEp Y EEIHPDQE FRQWHQW DQG
VXFFHHG IHHO PRWLYDWHG WR VHUY EWLLJYIJ‘)W/%Q/P%%\OLEIEO%KH ZRUN VWUHDP LPSURYH
DQG DFFHVV RSSRUWXQLWLHV WR JUR 22U REQIPHYWHLQWLRQ DQG JXLGH DVVRFLDWHV LQ
OHDGHUVKLS DQG FDUHHU GHYHORSPHOW VROV LR EVWRIKBDF H

RXU RUDQJH EORRGHG FXOWXUH VRpga

FRPSHWHQW FRQILGHQW DQG HQJD J R R LR PR A R

HQVXUH HYHU\ DVVRFLDWH ZKR ZDQ
ZLWK 7KH +RPH '"HSRW KDV WKH LQIR OHQWRUVKLS LV RQH ZD\ WKDW ZH KHOS DVVRF

VXSSRUW WKH\ QHHG SURJUDP LQFOXGHG RYHU PHQWRUV VHUYLQJ
'HSRW 8QLYHUVLW\ +'8 QRZ LQ LWV WK \HDU
RXU DVVRFLDWHY GHYHORSLQJ YDOXHV EDVHG

)
WRW
WKH

,_
e)

RWKHU RXU FXVWRPHUYV DQG FRPPXQLWLHV

7+( +20( '(327 (6* 5(3257
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p 2QOLBHVRXUBKNY OLEUDU\ RI RQOLQH$SRYPOQFHG '"HYHORBEPIHI@PWY SUHSDUH VHOHFW
GHPDQG UHVRXUFHV LQFOXGHYV YLGHRW RFRODUWHHW WHRRE&NDG HIIHFWLYHO\ DW WKH QH[W OHYHO
VXPPDULHVY UHIHUHQFH PDWHULDOV7X®GEHBURWPPYFFHIUHSDUH H[SHULHQFHG OHDGHUYV IRU
VXSSRUW WRROV IRU DVVRFLDWHV WWKHRQNMDLOQXHQVKMLWKH\VOO IDFH DV WKH\ PRYH WR KLJKHU
GHYHORSPHQW MRXUQH\ OHYHO UROHYV

p 7THFKQRORIOHYHHDRIMNLQJ OHDUQLQQY DGGLWLRQ ZH FRQWLQXH WR VWUHQJWKHQ RXU FRQQHFWLRQ
SODWIRUPS @G RQHV WR UHDFK PRWRYRXU FXVWRPHUV E\ H[SDQGLQJ WUDLQLQJ RSSRUWXQLWLHYV
DVVRFLDWHYV IRU WKHP

p:H SURYLGHG PRUH PRELOH OHDUR RV \RRF R YW IGRANLAINQ H U DQG 'R ,W
IRU DVVRFLDWHY DGDSWLQJ WR HYRRDXURHSURFHEXUHWXDO ZRUNVKRSY KHOS PHHW
SURWRFROV DQG FXVWRPHU QHHGVFEXVWRPHUVYV HYROYLQJ KRPH PDLQWHQDQFH DQG
p:H HPEHGGHG KRZ WR WUDLQLQJ LGVPISIR RERDOW RGHTDY $SSUR[LPDWHO\
VI\VWHPV IRU HDVLO\ DFFHVVLEOH ROHERPEHYVHBWWHQGHG ZRUNVKRSV LQ

SHUIRUPDQFH VXSSRUW p 7TUDGHV 7URXQL®IWK WR 3UR WUDLQLQJ SURJUDP
‘H VXSSRUW DVVRFLDWH WUDLQLQJ DWYEHGFHLESVWR dARKYLGH NQRZOHGJIJHDEOH DQG TXDOLILHG
FDUHHU MRXUQH\ FDQGLGDWHV WR RXU OR\DO 3UR FXVWRPHUV LQ QHHG RI

VNLOOHG ODERU $SEXWIRFPIHWN O\
pP1lHZ LQ S5REOEIOHQG RI LQVWUXFWRU OHGEWHWUPIVANHRE LQ D FDUHHU LQ WKH WUDGHV FRPSOHWHG WKH
H OHDUQLQJ RQ WKH MRE DFWLYLWLIHAW 0 WIRGHWRLRYBOYHEH@WRIUDP WR KHOS VROYH WKH
DQG QHZ DVVRFLDWH FRDFKHV VXSSKRNWYOHEXFHHEHNYIKRRUWDJIH DQG VXSSRUW RXU
DVVLPLODWLRQ S3URbFXVWRPHUV

P 2QJRLQJ '"HYHORSRHOMYXRXV GHYHORSPHQW
RI WHFKQLFDO DQG OHDGHUVKLS VNLOOV LV GHOLYHUHG LQ
PXOWLSOH ZD\V DQG PDGH XS Rl ERWK XQLYHUVDO DQG
UROH VSHFLILF FRQWHQW 7KLV GHYHORS [llR ° - Le
DVVRFLDWHY DW HYHU\ OHYHO FRQWLQXH
VNLOOV WR PHHW WKH GHPDQGV RI D UDS
DQG LQFUHDVLQJO\ FRPSOH[ HQYLURQPHQ

$VVRFLDWHV DFKLHYHG RY
FRXUVH FRPSOHWLRQV LQ

lesea 7 olg7

+HDU KRZ D \HD U

ORUH WKDQ

DVVRFLDWH ZDV DH
RYHUFRPH REVWDEF

VXSSRUW IURP KHU RI RXU 8 6 VWRUH OHDGHU

DV KRXUO\ DVVRFLDWHYV
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% (1(),76

3YV TISTPI QEOI 8LI ,SQI (ITSX WYGGIWWJYP ERH MXYW SYV GEWBSRMMFMPMX] ERH TVMZMPIKI XS XE

‘H EHOLHYH VXSSRUWLQJ WKH ZHOO &MV\RSESSFL@,M@ ERU&VS KV%W\M[S G M E X I %WW M

DVVRFLDWHV LV DQ LQVWUXPHQWDO S

9DOXHV 7DNLQJ &DUH RI 2XU 3HRSOH H3DQVR PHG\/HYH &$5( 6ROXWLRQV2MRUIUHH DQG FRQILG
WKDW RXU DVVRFLDWHY DUH RXU JUHDWHVW DVVHW DQG ZH DVVLVWDQFH SURJUDP KHOSV DVVRFLI
VWULYH WR SURYLGH WKHP ZLWK WK whQ Hbh X0 WEBVR BT IHRVTHEQ VDY HBYRMOO DQG ZRUN OLIH FKDOOHQJH
WR WDNH FDUH RI WKHPVHOYHV DQG YW RUY HAGH MDONIXFI DGYDQWDIH RRWOVIVONUQIYQ EORHEEPHO SURIHVVLF
EHQHILWYV DUH GHVLJQHG WR KHOS R\ R ¥ VBRWHRWAKR FHFRGWIRIYE XWH WR Wik S@DQ JHWyRSDWRRFLDWHY DQG WK
WKHLU IDPLOLHVV DQG WKHLU RZQ PRRW®IO) DEOH SHRVERRQY W ORQ LQ PDWHKERHURR QWP OREWEB@ERXVHY GRPH\

EHLQJ PDQDJH FKDOOHQJHV DW KRPHRR G RMW ZRp)db P QG UHODWLYHV DQG URRPPDWHYV
WDS LOWR UHVRXUFHV WR LPSURYH WKHLU KHDOWK DQG
KDSSLQHVV (PSOR\HH 6WRFN 3XUFKDVH 30DQ (638%RJUDP WHDP PHPEHUV DVVLVW ZLWHK

7ZLFH D \HDU SODQV SURYLGH D GLYWRXQWQRQ RBPHVR PHHW WKH HYHU'
2XU EHQHIIWWHWEHRIDQIXIEHN RXKUHSRW VWRFN $VVRFLDWHV ZKR HQURRWNPDYAMHW | DRPGHKX6GFDUH WR HOG

DVVRFLDWHV WR WKH ULJKW UHVRXUFHY ZEKHYE Y HE WK DD Utds w R PREXPOSY WIRUHDYHPHOW HPRWLROD
RQ OLIHVV MRXUQH\ )RU H[DPSOH WJGH PREVIN RRGENH LV ILODQFLDO FROFHUQV DOG PRUH O D
WKH SODFH WR JR IRU KHOS ZLWK SHUVRQDO ILQDQFH

o EOWLRO RU UHWLUNPHOW SODQﬁ%VQ'?QHOZ#? Q @ ORDARER QW H v GEHVLRQV IRU /LIH LV DOVR DYDLODE

P H W A HVSRQGLQ
PRGXOH SURYLGHV JXLGDQFH RQ HYRFWIK VoW RuUR P %W R RQOLQH ZHE'—@'&P\’] B EW LY POV bR Y
LPSURYH WKHLU KHDOV\WRg/R GL?/FRX%%/ Lr!z"d;%/RXUFHV GHVLIQHG WR KHOSTWRAK Y GrUWEVH*RUNSODFH RU FRPPA

ILQDQFLDO NQRZOHGJH DQG EXLOG WIKNKHU&DRIQ! IREHMIRKX BVR| KKEBY DQG UHV
UHOLHYH PRQH\ UHODWHG VWUHVV KHOS DVVRFLEPMWOHD/Q@®HMKHLU GD\ WR G

$OLIKW )LQDQFLD®VHERALRUNY KDY HPAARWRLQ D SRVLWLYH RXWORRN DQG

WR LQGHSHQGHQW DGYLVRU\ VHUYLFHR® R RE FR R MBS N

ZKHWKHU WKH\VUH RQ WUDFN IRU UHWLUHPHQW

,QVXUD@QRHSUHSDUH IRU WKH XQH[SHFWHG DVVRFLDWHYV
KDYH DFFHVV WR SROLFLHV IRU PHGLFDO FDUH GLVDELOLW\
OLIH KRPH DXWR DQG SHW KHDOWK LQVXUDQFH

3HUNV DW $RURFLDWHVY KDYH DFFHVV WR VSHFLDO
GLVERXQWYV RQ D ZLGH YDULHW\ Rl HYHU\GD\ JRRGV DQG
VHUYLFHV > IURP QXUVHU\ LWHPV WR PRELOH SKRQH
VHUYLFH J\P PHPEHUVKLSY FRPSXWHUV YDFDWLRQV
DQGbPRUH
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DYHIIYLHZ

2SHIIDWH RXVWDL‘QDEQ\V\IIJHQ]\I\IKHQ 2X11 &RFPXQTV\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

*EQMP] 7YTTSVX C

3DLG 3DUHQWHOVRAAVDWHY ZLWK DW PHDOYQYVR@WHRQV EDFN WR ZRUN IROOR:?
\HDU RI VHUYLFH ZKR DUH KDYLQJ D EREODDECGRQGWH QJ RU

IRVWHULQJ D FKLOG FDQ WDNH VL[ ZH%”VLR/I\/\%I—GH%RBHEQWIPLOOG RU DGXOW

OHDYH 7KLV EHQHILW LV DYDLODEOH W&O%@WG BB%WWUD)&E]HQW LVVXHYV
IDWKMHUYWRKY RBDWWHW HOLJLEOH IRU DQ DGGLWLRQDO VL]

ZHHN SDLG PDWHUQLW\ EHQHILW RUPHHKRW BHNAWRRY>PIHUV IRU DVVRFLE
&HVDUHDQ VHFWLRQ WKHLUbVSRXVHV

<HDUV $KHDWBARFLDWHYV KDYH DFFHV\E WRMHIFRMWIMARVLYH GDWDEDVH RI E
WR SODQ FDUH IRU WKHLU HOGHUV fg#‘@%é@Q%D@AYﬁWd\HMVW%DQQLHV HO

PHPRU\ DQG KRVSLFH FDUH IDFLOLWLVEWWHEV 88K sHuyHidW HSHUV LV DYDI
DQG DVVLVWHG OLYLQJ FRPPXQLWLHYHW/LIH /HIDOI6RAKIY.FFHROXQWDU\ OHJC

$GRSWLRQ $VVIKHVDRIFH 'HSRW UHLPEXVAHYWDQFH EHQHILW SURYLGHV FRQ?

FHUWDLQ DGRSWLRQ UHODWHG H[SHERAYRIR Y WMH YW Z IRU LVVXHV IURP D
HOLJLEOHMbBDVVRELDWHYV RZHUV Rl DWWRUQH\ GLYRUFH QXUV

DIJUHHPHQWY DQG PRUH
S5HWKLQN&ZDWRXUFHY DQG WUDLQLQJ KHOS DVVRFLDWHYV

VXSSRUW WKHLU FKLOGUHQ ZLWK GHYHORSPHQWDO GLVDELOLWLHYV

RU FKDOOHQJHV ZLWK OHDUQLQJ DQ? Hd e XoMSHRZEvR 99 W W
EHVSWDFWEZRHWRPSUHKHQVLYH SURJUDP SURYLGHYV

DFFHVV WR HDV\ WR IROORZ YLGHRV (GXWARERORIDLWWHM KDYH DFFHVV WR
SODQV D WUDLQLQJ FHQWHU DQG R@FHR ®RQHRAQH LGHVMYAIRIDY XEWK/ HUV WR DV
OLFHQVHG H[SHUWYV WKH WLPH FRVW DQG VWUHVV RI SXU\

OLON 6WSRMMRFLDWHYV ZKR DUH EUHDVW@%VGXLEKJLB ¢/ RIUDP DKOVR '-QE?)(((F;S\\/:
PXVW WUDYHO IRU ZRUN FDQ XVH WKEYWEARHH WGPEH%L\MH%QG
VHUYLFH WR VHQG EUHDVW PLON KRFRWR WRWEGEHREIRYLRQZLGH

%DFN 8S &BIWHNH SDUWQHUHG ZLWK %%HHQV}\/H EFKRIOMDYRPHU )XQG RITHUV

+RULJR@R RIIHU HOLJLEOH DVVRFLDV%@?/FREE)II_%SQV\\/I)E#/%&DQ/{V/HE(ISB)IQDOILLILBGFCI-‘_BZHQ:
GLVUXSWLYH VLWXDWLRQV Q QbR Q

SHUIRUPDQFH FRPPXQLW\ LQYROYHPH
p/DFN RI DQ DYDLODEOH UHJXODU FDUMDOFHDO/@BHOGWY JLYHQ WKH KLJKH
KRPHbVSRXVH OHDUQ PRDOMHRQ

p &KLOGFDUH RU DGXOW HOGHUFDUHgROGYVHUR BRRHAYRNEVHORGVRQOLQH

p 6FKRRO RU UHJXODU FKLOGFDUH FHOWRXYUFEGNVHBHNVLVW DVVRFLDWHYV .
FKLOGUHQ WKURXJK WKH DGPLVVLRQV

FUHDWH ILQDQFLDO VWUDWHILHV IRU
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IEPXL] OMJI +HDOWK FDUH VXSQROWGWMBDHHD O WK
’ DVVRFLDWHYV QDYLJDWH KHDOWK FDUH IRU WKHPVHOYHV DQG
7DNH &DUH 2TKIRXIUHH WR DVVRFLDWHHEHJBBKYVPHPEHUV SVVRFLDWHYV KDYH DFFHVV WR

KXE SURYLGHV UHVRXUFHV WR KHOsS D VURPYHKVHRUNIHESS S bbb dHDP ZKHUH WKH\ FDQ ILQG LQ

LQ EDODQFH DQG IRFXV RQ WKHLU PR&WESB ERFNRUMp JHW KHOS WDFNOLQJ D FRPSOLFDWHG ELOO
KHDOWK DOQG ZHOO EHLQJ RU UHFHLYH D PHGLFDO VHFRQG RSLQLRQ 7KH SURJUDP LV

IUHH WR DVVRFLDWHYV
J)OX SUHYHQWHRI®@X VKRWY DUH DYDLODEOH

WR
DVVRFLDWHV WR SURWHFW ERWK wKBLUHY Y &RFM &BQMRP fYHIFRUW SURIJUDP WKURXJK
KHDOWK GXULOJ FROG DOG 10X VHDVHGHVVFRSH FRQQHFWV DVVRFLDWHY DQG WKHLU IDPLO\

PHPEHUV WR OHDGLQJ H[SHUWV IURP &LW\ RI +RSH D
+HDOWK VFUHWHWVRFQDWHYV KDYH DFFHVYVH®RZQHG FRPSUHKHQVLYH FDQFHU FHQWHU WR VXSSRUW
ELRPHWULF VFUHHQLQJV WKURXJK D@®XPOVKQRIXWK WKHIHY FORIFHU MRXUQH\ ,WVV SURYLGHG DW QR

HYHQWY DW PDQ\ +RPH "HSRW ORFDWLRQW W R D{YQUR W KRV H V
FRXQWU\ ZLWK WKHLU SHUVRQDO SK\VLFLDQV RU DW D 4XHVW

'LDIJQRVWLF 3SDWLHQW 6HUYLFH &HQWHU
7TREDFFR FHVYBDWVLR@DOL]HG RQH RQ%M Q I 3‘] J

FRDFKLQJ DQG VXSSRUW DUH DYDLO FRYV R
DVVRFLSWH\? WR KHOS WKHP PHQWD% %ﬁwg% VDODULHG QRQH[HPSW
SUHSDUH WR TXLW XVLOJ WREDFER S " \)f XUO\V"'DQG SDUW WLPH KRXUO\ DVVRFLDWHY DUH DOO
LIJLEOH IRU SDLG WLPH RIlI IRU KHDOWK RU SHUVRQDO
&DU$NVRFLDWHY DQG IDPLO\ PHP &HWXDWKHR D WHKDW UHTXLUH WLPH DZD\ IURP ZRUN 7KH
IRU > LQFOXGLQJ HOGHUO\ SDUHQW VD PRXQWDEIFSDVGMWRLFN OHDYH YDULHV EDVHG RQ WKH
7HODGRIFUWXDO GRFWRUV IRU PLQRUDMYGRGEHYWHW W SRIYRWWRQ HJ VDODULHG YV KRXUO\ DQG
IURP KRPH DQ\WLPH LQFOXGLQJ DIWHRBEBRXSNLRQRFDWLRQ
ZHHNHQGVY DQG GXULQJ KROLGD\V 7§§D RE P é& @éL%lﬁ)vo ULHG QROH[HPSW I1X00 WLPH
EHKDYLRUDO KHDOWK VHUYLFHV DO
WKHLU IDPLO\ PHPEHUV WR VFKHGXOI??E %{j g gfé L L\gﬁgﬁ;'ﬁgum DVVRFLDWHV DUH DOO HOLJLEOH
| LG YDFDWL H RIl 7KH DPRXQW RI SDLG

WKHUDSLVW R VI\FKLDWULVW 81
ups U Svi v YDFDWLRQ LV EDVHG RQ OHQJWK RI VHUYLFH ZLWK 7KH

+RPHb'HSRW

lesa 7 olg7
[LyuwkuounqgilsurvERRY

FHQWUDO ORFDWLRQ IRU D

DGYDQWDJH RI DOO WKH E
WKHP IURP PHQWDO KHDO
WXLWLRQ UHLPEXUVHPHQW

7+( +20( '(327 (6* 5(3257



DYHIIYLHZ 2SHUDWH AXVWDLQDEAWIUIHQIWKHQ 2XII &RFPXQTV\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

6327/,*+7

)2&86,1* 21 7+26( :+2 6(59( $V WKH GDXJKWHU RI D 8 6 1DY\ YHWHUDRXUHBERMWODIWHAUYHYV DV WKH 9LFH
S HVWHU U LD DQG DWW HQG6 HGV RKHVERQW HQ Ve MDWDHNVL RQDO 2SI
E)Jk-l?/ll\gll:_)t:\Q\\//VHLLJJT-||;/FRHXEEI-PIIEXHOU\I;QDGQ(&V%Q):B%&gﬁFPVé_&? (S/ES&V Q UDGXDWLQJ RULIG NV KRR/ HEKHRODXQGHUVWDRGLQJ
WKHP LV WKH ULJKW WKLQJ WR GR 6§DP %W&g% g:)bv\gb \}/'L XWHQDQW LRUWBW LS@IL W\NW G REQUDWHHIVP VY WKDW FDQ
DQG RXU &RPSDQ\ L & \ RI HSRWVV IURQWOLQH DVVRFLDWHYV DQ(
W+RPH 'HSRW LV D JUHDW SO DHEE WRWARIQNVHUYHG RQ DFWLYH GXW\ XE®IKWALRWL QHEERBSWRQWLQXHV WR
IRU YHWHUDQV EHFDXVH RI RPYLPHGRAWTXDGURQV ZRUNLQJ ZLVED VX INSROWIK@IGPLOLWDUN FRPPXQLW\ 0

P QFH WHDPV WR UHSDLU DMHUWH® REXWEBDVWEDWE RI 'LUHFWRUV
LQYHUWHG S\UDPLG DQG RXU %(90%
+RPH '"HSRWVYV HLJKW &RUH 9 gi%ﬁc’l—g WR WKH OHGLWHUUDQHD Q(PISSRAMKIPUHQWIRUED OLQBWLRQ LQ $WOD

dH (DVW DV SDUW RI 0D UL QK B WWKIHRKS\H & RIFVHDER/VUGH WH U D QV L Q
YHU\ VLPLODU WR WKH YDOXH ¢ZHpy\ 6kLSV DQG VKH VHUYHG DWWRE®$/ERXVLQJ IURP W R
H[SHULHQFH DV YHWHUDQV X $YLDWLRQ 6XSSO\ 2IILFHU LQ &KDUJH DQG DQ $LGH GH

HEELH OF.LOLFM 3UHVLGHQW RI&DPS IRU D 0DULQH ODMRU *HQHUDO

+XPDQb5HVRXUFHY _ 8 6 6WRUHWRRG®DWHU WUDQVLWLRQHG WR WKH 5HVHUYHVY VHUYLQJ LQ
, QWHUQDWLRQDOb2SHUDWLRQV VHYHUDO UROHV LQFOXGLQJ D VHQLRU OHDGHUVKLS LQVWUXFWRU

RPH HSRW LV FRPPLWWHG Wr KROQS. R \@LUV}?‘RZK&RPPDQG &HQWHU 21ILFHU ,Q &KDUJH
* 95_ Hos ﬁ\élKH ODULQH &RUSV &RPPDQG DQG 6WDII

L34,
DFWLYHO\ VHUYH DQG YHWHUDQV RJ /K, § £ FR 9LUJLQLD :KLOH VHUYLQJ LQ WKH
PLOLWDU\ 2XU IRFXV RQ WKH PLOLNRMNRRPAQEW PEBEVR FRQWLQXHG WR JURZ KHU FDUHHU DW
WKHLU IDPLOLHV LQFOXGHV WKH WHQY Ry WKRAVINQ G BE 0 SRVLWLRQV RI LOQFUHDVLQJ
YHWHUDQV DQG PLOLWDU\ VSRXVH\(J»HQSP%/%L{/% VO RY B 6 DFKLHYLQJ WKH UROH RI 'LUHFWRU R

7KURXJK RXU UHFHQWO\ H[SDQGHG, \DED PYLBRVEHIRUH UHWLULQJ IURP WKH 5HVHUYHV
7HDP ZH KDYH FUHDWHG QHZ ZD\V W,R PDNH 7KH (5%, 08&. 1)(<

+RPH '"HSRW DQ HPSOR\HU RI FKRLFH IRU PLOLWDU\ 9LFH 3UHVLGHQW RI +XPDQ 5HVRXUFH\

PHPEHUV YHWHUDQV DQG WKHLU IDHEBULHEHIDQ KHU FDUHHU DW WKH #RP3H ,'®\WWRWQDWDRRQDO 2SHUDWLRQYV
HUDWRU LQ WKH VWRUHV \HDUV DJR 'XULQJ KHU

RS
5HHEVERLXHUI2FH.\/LQO8H(; %bVFRHUi%HngHQV\X/F%'UhmPtP W 7KH +RPH '"HSRW VKH KDV EHHQ DQ
SO I Ay WKﬁ YbQo 6'\5\"/\9LR/"\‘/\W/%Q/WRUH PDQDJHU VWRUH PDQDJHU GLVWULEW
, Q oW 5PYW BN YRk b o /HDUQLQJ 0DQDIHU WKH 'LUHFWRU
+RPH '"HSRW DQ HPSOR\HU RI FKRLFE BRIL Y HHIPRY ﬁw WKH 6HOLRU 'LUHFWRU RI +5
H

H JHPH
WUDQVLWLRQLQY RXW RI DEWLYH GYLWl 7} GILFULWR S UYL virg DG 6'+5 IRU
DQG WKH OHDGHUVKLS VNLOOV VKI—% %Hsz%Q'%%m& \l,JLQJ U

FDUHHU LQ WKH PLOLWDU\ KDYH KHOSHG KHU H[FH DFURVV
QXPHURXYVY UROHV RI LQFUHDVLQJ UHVSRQVLELOLW\ DW WKH
+RPH "HSRW

7+( +20( '(327 (6* 5(3257



2YHIUYLHZ 2SHIUDWH AXVWDLQDEAGWIHQIWKHQ 2XII &RFPXQTV\‘I I‘%\MVLQH’VV EHSRUWI QI )YJDPHZRUN\

lEHI XS *Mx &IRIJMLXLWU\)HOORZVKLS 3URJUDP

: WKH OLOLWDU\ 5HODWLRQV 7
7KH +RPH '"HSRW RIIHUV VSHFLDOL]HGHBRHRENAS IRWRIUDP ZKLFK FRQQH
YHWHUDQV PLOLWDU\ VHUYLFH PHPEHWW DM PHEEMPUY LwK PHOWRUYV IR s o S SIS s AWAVAVAR VAN 1 SN0 R ¢

VSRXVHV ZKR DUH +RPH "HSRW DVVRRUPWHHVY. QJ IDFLOLWDWHVY QHWZRUN (IR RA NVARCH VAN D QoA AN =3 KON - ||

p OLOLWDU\ OHDYH RI DEVHQFH IRU UHVHEYORWY VaRwY R F& VL QH VY D Q (e R R A AR I
*XDUG DQG DFWLYH GXW\ DVVRFLDWHYORSHOKY §y ODXQFKLQJ WiH 6 X gl e A O A UL
GLIIHUHQWLDO SD\ ZKHQ DFWLYDW&?LWLSH;é%é%d%LEZJDUV\?ﬁ Hj’g(';gg‘\';SSSR H[WHQG LW WR DOO DFWLYH

p JHOORZVKLSV IRU WUDQVLWLRQLQJI Y& W GWPEHUYHOVH WKLY 0Hz [N

6WDU VSRXVHV HYHU\ GD\ D

P OLOLWDU\ IDPLO\ LQWHUQDWLRQDOFOHBHMY RSB RUYMWRI W HWEDL E R Wi R Ay s

WR ILYH \HDUV FHQWBIRWRVV WKH HQWLUH 8 6 ,Q L Q Q ‘

PLOLWDU\ FRPPXQLW\ QDWLF
p OLOLWDU\ 6SRXVH 7UDQVIHU suRJUY:)'TBU\G'XFDHU55%%’?4%\6RJSBUWLFLSDWHG Q Q
MRE RIIHU D WD DUH DPRQJWKH PRUH WKDQ  PLOL YDLODEO
GUMRLREWHOVRUH |\ 5 HO S RXU SURJUDP RP PLOLWI
DQG VXSSO\ FKDLQ ORFDWLRQV zK & PR WMRNHRSRYWHLY
p 5SHPRWH HOLJLEOH MREV WKDW FDQ EH OMBRHWWMEHZz BWRRW RI WKH 6W
PLOLWDU\ PRYHV OLOLWDU\ )HOORZVKLS 3URJUDP *R LAY IR D A Y

Lq/LWLDWLYH ZLOO EXLOG SDWKZD\V
p 6XSSRUW UHVRXUFHV VXFK DV FRX&FygﬁyV

QW WR 8 6 YHWH
MUDJH WKHLU H[WHQVLYH O 6XSSRUW
ILQDQFLDObDGYLVHUV KHDOWKFDUWH, BEYAFHRRB[SHULHOFH LOWR VXH
FKLOGFDUHbDVVLVWDQFH

PHPEHUV RI RXU VWRUH OHDGHUVKLS WHDPV

e 7 2lg7

7KH +RPH '"HSRW VX
PLOLWDU\ VSRXVH
KHOS DGGUHVV WK
FKDOOHQJHV RI OL
PLOLWDU\ /HDUQ

ZDV DEOH WR EXLO

FDUHHU SURJUHV
SKRQH RSHUDWRU
PDQDJHU ZKLOH K
PRYHG DURXQG WK
VXSSRUW REBK®QG

PLOLWDU\ FDUHHU
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DYHIIYLHZ 2SHIIDWH RXVWDL‘QDE@\V\IIIHQHI\IKHQ 2X11 &RFPXQ?V\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

7+( +20(5 )81

7TKH PDMRULW\ Rl +RPHU )XQG FRQWULEXWLRQV FREBR QMDY VRALDMLIBW H YWHHDSGZ/RIDBRW RUNHU LQ Q

7KH +RPHIJSMRYLGHV ILOQDQFLDO DVV V@ﬂrgl |E|UVW |_ M TW J S \M K |_ P M K L XW

DVVRFLDWHYV IDFLQJ XQH[SHFWHG KD
VEKRODUVKLSY WR DVVRFLOWHVY FKORANARNESYERIIGIRAAALO0 * L MoP H Wk Rrpiu jxqs FrowLaxis w
QHHG DQG DFDGHPLF SHUIRUPDQFH DQG VXSSRUWYV SHRSOH LQ WLPHV Rl QHHG
SHRSOH ZLWK ILQDQFLDO LQIRUPDW Lyfk®y Wﬁpmwo)ﬁwéd@d\ﬁ ék’k‘@l@@dﬂwuvms
IRU HPHUJHQFLHYV SURJUPIPHUV VFKRODUVKLSV WR TXD®ULTREORKPEBAHRRPFDPDUGHG WKURXJIK
GHSHQGHQWYV RI KRXUO\ DVVRFLDWHVI)ERPHEYREWMoDQFLDO
QHHG DFDGHPLF SHUIRUPDQFH FRPBXQERQVANRWYHP PRYWKY RI JUDQW G
+VERX 4VSKVE QW DQG OHDGHUVKLS )LQDQFLDO QHHG LV MOCHVKIG KM WDWXUDO GLVDVWHUYV
LUHEW FUDOWY Rl XEHDE DVVRFLD\I;/IT_{(\Q/VLGHUDWLRQ 6LQFH WKH 2UDQJH BEWROD ¥ D WOLIHXM\FKI LKKDOOHQJHV
p Q WKH SURJUDP KDV DZDUGHG VFKE&ODUV}SIU% W& BRNYbcHG

IDFLQJ HPHUJHQFLHV DQG WUDJLF {XBRWV VYRK D WKNHY WRWDOLOJ
GHDWK RI D SDUHQW RU FKLOG QDWXUDO GLVDVWHUV LOOQHVV ofoRALRYR wkH LoOQHVY KXUULFD

RU LQMXU\ D VSRXVHVV OD\RII DQG PRUH p $VVRFLDWH ILQDQFLDO DVVLVWDQFH
b ODWFKLQJ *DpRwvxoLTxH zp\ 7kH RPMIRERGMEP 4VIT EVED)QW‘@R-FQUOOLRQ IRU QDWXUDO

)XQG UHFRJQL]HV WKH JHQHURVLW\ RI. DVVRFLDWHYV LVDVWHUDUHFRYHU\
WRZDUG RQH DQRWKHU :KHQ DVVRELBPW ¥ ¥RrBHY WHRYRXU JUDQW DQG V
GRQDWLRQV IRU D FR ZRUNHU LQ QR¥Y L\/@}%"H'EVVFRR’:'?Q\W ZLWK DFFHYV
PDWFKHG E\ 7KH +RPHU )XQG = IRKRAGHRFNHG UHVRXUFHV WR VXSSR
DVVRFLDWHV FROOHFW XS WR ATV = ORIV e U VAVAREO LR IO  /HDUQ KRZ 7KH +RPHU )XQG

DFWXDO QHHG ODWFKLQJ *ubpQwVv ¥FBYEHRWHEHRYGHQFLHY DQG SURWH iUV E SRS IV FOL RV AR UAN
TXDOLINLQJ H[SHQVHV WKDW DUH LEABLSVMPHYRAC LuHFw 2UDQJH$W+HDUW

*UDQWV 7KH\ DOVR PD\ EH XVHG WR FRPSOHPHQW

'LUHFW *UDQWY SURYLGLQJ DGGLWLREINPPHSSRKW WRPHU XOQ/G

DVVRFLDWHV LQ QHHG DZDUGHG PRUH WKDDQWYV
WRWDOLQJbPRUH WKDQ

bPLOOLRQ

WR DVVLVW DVVRFLDWHYV DQG WKHLU IDPLOLHYV
IDFLQJ XQH[SHFWHG KDUGVKLSYV

7+( +20( '(327 (6* 5(3257
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3(59%7(
6867%,13%/<

‘H VWULYH WR UHGXFH RXU FDUERQ IRRWSULQW E\ LPSURYLQJ WKH

HITLFLHQF\ RI RXU VWRUH DQG VXSSO\ FKDLQ RSHUDWLRQV DQG E\

LQYHVWLQJ LQ DOWHUQDWLYH HQHUJ\ VROXWLRQV :H SDUWQHU ZLWK VXSSOLHUV
IRFXVHG RQ VRFLDO DQG HQYLURQPHQWDO UHVSRQVLELOLW\ DQG ZH KHOS

RXU FXVWRPHUV UHGXFH WKHLU HQYLURQPHQWDO LPSDFW E\ RITHULQJ

SURGXFWYV DQG SDFNDJLQJ FUHDWHG ZLWK VXVWDLQDELOLW\ LQ PLQG



2YHIUYLHZ ‘ YREXV RQ 2X1J 3HRSMH AWITHQIWKHQ 2X1I &RFPXQTV\H wn\)vaQH’v\/

23(5$B(867$,1$%/<

EHSRUWI QI )YJDPHZRUN\

3YV 'SVI :EPYSMRK XLI 6 MKLUXX8RM®RKXS VIHYGMRK XLI MQTEGX XLEX SYV STIVEXMSRW ERH TVSHYGXW
GPMQEXI|I GLEPPIRKIW XLEX I\MWX XSHE] EVI KPSFEP [l VIGSKRM”I XLI VIWTSRWMFMPMX] ERH STTSVX

PS[IVCIQMWWMSRW

‘H NQRZ WKDW IRFXVLQJ RQ WKH DUHDV ZKHUH ZH FDQ

KDYH WKH JUHDWHVW LPSDFW LV WKH PRVW PHDQLQJIXO ZD\
IRU XV WR FUHDWH ORQJ ODVWLQJ VXVWDLQDEOH
LPSURYHPHQWY 7KLV LV ZK\ ZH IRFXV RXU VXVWDLQDELOLW\
VWUDWHJ\ DURXQG ILSHO-D@DIMER@PHQWDO

(PLVVLRQV 6XVWDLQDEOH )RUHVWU\ &LUFXODULW\ :DWHU
&RQVHUYDWLRQ DQG 5HVSRQVLEOH &KHPLVWU\

7KH LQYHVWPHQWY WKDW ZH PDNH DFURVV RXU ILYH
HQYLURQPHQWDO SLOODUV IRFXV RQ VWUHQJWKHQLQJ RXU
EXVLQHVV EHLQJ UHVSRQVLYH WR WKH FRQFHUQV RI RXU
VWDNHKROGHUV DQG LPSURYLQJ WKH OLYHV RI RXU EXVWRPHUYV
DQG WKRVH ZKR OLYH LQ WKH FRPPXQLWLHV ZKHUH ZH
RSHUDWH :H RIIHU SURGXFWV WKDW JLYH FXVWRPHUV

FKRLFHVY WR ORZHU WKHLU HQYLURQPHQWDO LPSDFW ZLWKRXW
FRPSURPLVLQJ RQ TXDOLW\ %\ SURPRWLQJ FXVWRPHU
DZDUHQHVV WKURXJK RXU (FR $FWLRQV SURJUDP ZH
HQFRXUDJH RXU FXVWRPHUV WR VXSSRUW VXVWDLQDELOLW\
WKURXJK WKHLU RZQ SXUFKDVHY DQG SUDFWLFHV

$V ZH GHVFULEH LQ JUHDWHU GHWDLO LQ WKH IROORZLQJ
VHFWLRQV ZH KDYH PDGH VLIJQLILFDQW SURJUHVV WR UHGXFH
RXU HQYLURQPHQWDO LPSDFW EXW DFNQRZOHGJH WKDW WKHUH
LV VWLOO PRUH WKDW QHHGVY WR EH GRQH :H KDYH VHW
VHYHUDO QHZ HQYLURQPHQWDO JRDOV DFURVV RXU SURGXFWYV
DQG RSHUDWLRQV WR FRQWLQXH PDNLQJ SURJUHVV RQ RXU
VXVWDLQDELOLW\ MRXUQH\

7+( +20( '(327 (6* 5(3257



SYHIIYLHZ ‘ YREXV RQ 2X1J 3HRSMH AWITHQIWKHQ 2X1I &RFPXQTV\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

5 % 'SRXMRYMRK 3YV 7TYWXEMREFMPMX] .SYVRI]

6SR .EVZMW E RIEVP] JIEV EWWSGMEXI SJ 8LI ,SQI (ITSX ERH GYVVIRX 'LMIJ 7YWXEMREFMPMX]
3JJMGIV HMWGYWWIW 8LI ,SQI (ITSX W IJJSVXW EVSYRH EHHVIWWMRK XLI IRZMVSRQIRXEP MWWYIW C
VIPIZERX XS SYV FYWMRIWW SYV EWWSGMEXIW ERH SYV GYWXSQIVW

'+$7 352*5(66 ',' 7+( +20( '(327 0$.( :+< '2(6 7+( +20( '(327 ,1&25325%7(
1 . 6867$,1$%,/,7< ,172 ,76 %86,1(66"

,Q OLNH PDQ\ EXVLQHVVHV DFURW/ YLKHE YXRBMDLDDELOLW\ DV FRUH WR RXU EXVLQHVV DQG
FRQWLQXHG WR QDYLJDWH D QXPEHW RR ZKIDDOH QQRW VRPHWKLQJ ZH GR VHSDUDWHO\ 2QH RI
LQFOXGLQJ RQJRLQJ VXSSO\ FKDLQ GROMUKSE W \R @& RQRLDIOKHH BLUKW 7KLQJ ZKLFK

FRQWLQXHG LQIODWLRQDU\ SUHVVXUW{WHQGY WR GRLQJ WKH ULJKW WKLQJ IRU RXU HQYLURQPHQW

'"HVSLWH WKHVH FKDOOHQJHV RXU EXKHQNEMWKIDLW\FEGWEZOXPGRXU FRPPLWPHQW WR UHGXFLQJ

WR PDNH SURJUHVV DJDLQVW RXU H[RXW L&RPEROWDL BRFLORWPHQWDO LPSDFW DQG RXU

VWUDWHJI\ ZKLOH DOVR VHWWLQJ QHZX VRRWN \D FEMWDLVRHI\N FDQ EH VHHQ WKURXJK WKH JURZWK RI
REMHFWLYHV 2XU DELOLW\ WR FRQWEIWW HIU LYR DH UPAHHD QVIHFK@RORJ\ DFURVV RXU RXWGRRU
HQYLURQPHQWDO FKDQJH LQ WKH IDBRZAHWQHIZXDGB8HON FIDQMHJRU\ :H KDYH EHHQ D OHDGHU LQ
FKDOOHQJHV LV GXH WR RXU ORQJVWRQG DRV ¥RPIREWNPRIQRV\WR IHULQJV RYHU WKH \HDUV DQG KDYH
VXVWDLQDELOLW\ DQG RXU SKLORVREKD 8&H G LEMGELER®YWFH RXU FXVWRPHUV WR WKH YDOXH
VXVWDLQDELOLW\ LQWR RXU RYHUDOSDJESRMQW‘MRQ WKDW WKHVH SURGXFWV EULQJ LQFOXGLQJ EHLQJ

7KH FKDOOHQJHV ZH IDFH FRQWLQXH ﬁ/ k.’_[ RU UH% % ZLWHKSORHZVHVUHDQQYGL%';%PVHVS;NHD%
WKDW RXU VXVWDLQDELOLW\ HIIRUW&/ 55)5'L VY)LLD(??DW/ A‘\gg\/
WKH UHVLOLHQFH RI RXU EXVLQHVV
:KLOH UHFRJQL]LQJ VXVWDLQDELOL W % %XFLQJ RXU HQYLURQPHQWDO
N QHFHVVDU\ LQYHVWPHQWY WR PHHW
SURXG RI D QXPEHU RI HQYLURQPHQ
ZH DFKLHYHG DFURWHWRX® EXV H DUH SURYLGLQJ ODUJHU
RIIHULQJV RI EDWWHU\ SRZHUHG RXWGRRU HTXLSPHQW
p 5HGXFHG RXU DEVROXWH FRPELQHGKIFFRRKSALOMQISHOBWHBEPOQMWELUHFW FDUERQ
FDUERQ HPLVVLRQV E\ DSSUR[LPDWHPQAWVLRQMW DRE W RKRHW WHUP JRDO LV WR KDYH
GHFUHDVH IURP WKH SULRU \HDU RI RXU 8 6 DQG &DQDGLDQ LQ VWRUH DQG RQOLQH

p SFKLHYHG RXU JRDOV wRGvoH@we B¢ B GHUWHSgVK PRZHUV DQG KDQGKHOG RXWGRRU ODZQ

DGGHEHPLEDOV IURP RXU UHVLGH Xﬂrépﬁb%\%&HQ FRUCHLG) ED W @/HH U
CURGXEWY FKQRORJVCEVWKH HQG RI

p +HOSRBU FXVWRPHUV VDYH RYHU @ I PHWRQHIDEFIRALWK RXU EHVW LQ FODVV VXSSOLHUV WKLV
RI ZDWHU DQG ELOOLRQ NLORZDQKNZ KKFRRPWP\L WP QW FALQIOF KWOS XV FRQWLQXH WR LQWURGXFH
WKURXJK WKHLU SXUFKDVH DQG XVIHQRIRNXDDVMWHWYEHQVRAXFHY WR WKH PDUNHWSODFH WKDW QRW RQO\

(1(5*< 67¢{MSURGXFWV UHVSHFWLYHK®GWOS RXU FXVWRPHUV FRPSOHWH WKHLU SURMHFWY EXW PDNH

p 'LYHUWHG RYHU 07 RU DSSURPHABWHRMKRRGV FOHDQHU DQG TXLHWHU
RlI RXU QRQKD]DUGRXV ZDVWH DZD\ IURP ODQGILOOV

7+( +20( '(327 (6* 5(3257



SYHIIYLHZ

YREXV RQ 2X1J 3HRSMH AWITHQIWKHQ 2X1I &RFPXQZ}V\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

5XQQLQJ D EXVLQHVV ZKHUH VXVWD LSFRMVL RX WL\SSRGWFRI DMKAHRUWPHQW
RYHUDOO VWUDWHJ\ KDV DOVR DOORHBGLXYR QWRH QLQPBOQW R XAKSRLQWY FRPL
WR LQFUHDVH HIILFLHQF\ LQ RXU RSHQDBWVYWQYHYY HHW KADKHH \RDUVQL]HG WKH
ZHVYH PDGH LQYHVWPHQWY OLNH W RXQVLWIHRPQQUIURQPBGWDO SLOODUV
VWRUHV WR /(' LQWHULRU OLJKWLQJVXKMAKLRDY¥ GHR QRWH\EW W\HELUFXODULW
WR D VLIJQLILFDQW UHGXFWLRQ LQ WIX®IGHOHWVSIRIQVILERQ HK ¥ B B IR VWRK\U

VWRUHV ZKLOH DOVR FXWWLQI GRZQ,REY\MLALY) FERYY vxvwoLopEon

‘H DUH QRZ DLPLQJ WR FRQYHUW RIY R K UWIRH NIOR UV WWRRH Q FRXUDJH PRUH
K\GURJHQ SRZHU LQ RXU PDMRU 8 6 MG XMOM ER® LRQWAKHYWHIDWH /DXQFKH
E\ WKH HQG RI ,Q DGGLWLRQ WR Z2LMRDMOD QBURHED DRAG HG LQ DV (F
WR[LF JDVHV K\GURJHQ SRZHUHG IRYRPH WS BW RRY LKW RWEHRJIJUDP WR JLY
EHQHILWY LQFOXGLQJ IDVWHU UHIXHQLQU RQPHQPRFPSOUHGQRRDWLYH VXSS
SURSDQH RU OHDG DFLG EDWWHU\ SPINULHFX ®DWH DQIBWLOGIXV WUDWH WKH
30XV K\GURJHQ SRZHUHG IRUNOLIW FEKDRHBY QMKHV DW HRRONWONHQ WKHLU
XS OHVV VSDFH ZLWKLQ RXU GLVWULEXRFAHRQ FIBQWWUVEXWHRQLRH SURGXFV
DQG VSDFH ZH DUH DEOH WR VDYH EDPDHGREDMKIRQDO SODWIRUP IRU RXU
WUDQVLWLRQ ZLOO LQ WXUQ LQFUHDRZHWKHH ADIQFULH@XFRIWKHLU RZQ HQY

RXUbEXLOGLQJV IRRWSULQW

©,%8 (3)7 8,) ,31) ()438 7)) %7 -87 $V 7KH +RPH '"HSRW FRQWLQXHV LWV (¢
&-++)78 34436892-8= 83 6)(9') -87 UHPDLQ JXLGHG E\ RXU &RPSDQ\VV &R
)2:-6321)28%0 *33846-28# FRPPLWPHQW WR RSHUDWH VXVWDLQD

‘H XQGHUVWDQG RXU ELJJHVW RSSRUWXQLW\ WR FUHDWH D
SRVLWLYH LPSDFW RQ WKH HQYLURQPHQWEFRPHV IURP WKH
SURGXFWV WKDW ZH VHOO %H\RQG WK HHV LeHQUWLIFLDGDE (VO B V2 A F H U
DUH WDNLQJ WR UHGXFH WKH LPSDFW RI RXU RSHUDWLRQV ZH
DOVR DUH KHDYLO\ IRFXVHG RQ ZRUNLQJ ZLWK RXU VXSSOLHUV

WR GHYHORS PRUH VXVWDLQDEOH SURGXFWV DQG SDFNDJLQJ

)

7KH 8 6 (QYLURQPHQWDO 3URWHF
HVWLPDWHY WKDW JDV SRZHUHG O
PLOOLRQ JDOORQV RI JDVROLQH

PLOOLRQ JDOORQV RI JDVROLQH D
IXHO FRQVXPHG E\ ! SDVVHQJH
IRU RQH \HDU

7+( +20( '(327 (6* 5(3257



SYHIIYLHZ ‘ YREXV RQ 2X1J 3HRSMH AWITHQIWKHQ 2X1I &RFPXQTV\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

&$5%21 (0,66,216 5('8&7,21

%\ FRQVHUYLQJ HQHUJ\ UHVRXUFHV ZH UHGXFH EXVLQHVV FRVWY DQG RXU &RPSDQ\VV LPSDFW RQ V

7KH +RPH 'HSRW SULRULWL]HV FDUE P B\WPXYNPRQWY WR UHIOHFW FKD QJH\R FWR URPU VEKKH IXY/HVR | BQUUR G XFWV WKD YV
UHGXFWLRQ DV RQH RI LWV PDLQ HQYPSERPHPMPWVSLQ GDWWD FROOHFWLRQ PRUG WHKIBWUMDQYIRQHZH KDYH FKRVH
UHFRJQL]LQJ RXU UROH LQ GHFUHDVKQYMWEHH® REDFNLYNWQG UHSRUW LKRFLR X URHPL WHIGRXFW GR® WDUJHW IRU 6
DVVRFLDWHG ZLWK FOLPDWH FKDQJHIR\Q @HMWHOX IDVGHFRIGE B DDQG ZH FR Q WAIW HJW B\ OBRIRX BREGD GGUHVVLQJ FDI
$JUHHPHQW ZH VXSSRUW WKH ZRUO GBIDGEH FRR PAKDRHQ VJWR GXVW U\ VW DB BIDWAR QW DOHRH SDH) WIHH) WKH ELJJH
OLPLW WKH LQFUHDVH LQ JOREDO D YHWX] A MHFRS SDDWX BIHSWBWWQQ WKLNRVBDEHDWW KHOS HQVXUH

EHORZ GHJUHHV &HOVLXV DERYH SUZH IDQUGXVQ OLRG @HWKAWGXVWU\ VWDQGDUGYV

XVLQJI JUHHQKRXVH JDV HPLVVLRQV UHGEEVLRR YA wuw 03 surRFHVY &3 5HVXOWYV

‘H KDYH D VWURQJ UHFRUG RI UHGXFIRUPRNO\FWKHRPUERQ 'LVFORVXUH 3URMHFW LV DQ
HPLVVLRQV DQG HQHUJ\ FRVWYV E\ LPISURNEBQ RKQWH QLHUWNUQDWLRQDO QRQSURILW!' RWHB\YLHBUWL\RIR YK DWRP FRF
HIILFLHQF\ :H KDYH LQYHVWHG LQ DSWRNLGHVLD H GIRHFW VLFWWP IRU FRPSBORBM DQRXBEIFWVHYQ@RUHIULJHUDQW

VRXUFHV WR OHDG WR ORZHU HPLVVPRQVXOUH GQWFHDRYVRILMDQWRH DQG VKDUH DSSUR[LPDWHO\ PHWUL
RXU OLJKWLQJ +9%& VI\VWHPV DQG ZKIIQWHULRFQ:PHHQWWGRbEQI\H-UPDWLRQ
RXU VWRUH ORFDWLRQV PRUH .  QGLUHFW HPLVVLRQV IURP
KDYH DOVR DGRSWHG VWUDWHJLHV Ig?\}vR &\é”gﬁ GVLUFRED&Q?H\/gfﬁ\fJ%gﬁLQ@@Wk@%"ﬁ'@t’“o“FWULFLW\ W
FKDLQ DQG WUDQVSRUWDWLRQ HPLV ng WLRQ oG wu il BssURMNPDWHO\ PHWUL
VSDUHQF\ :H DUH SURXG

\?V';(\;V\V/ﬁfﬁgb@?/ ;LSVV\Y}'(‘PHLP]E\\;VVLLRRQQ\}EZ ﬁ DNHQ WR KHOS PLWLJIDWH HRXW LIFCSIF WKDW HPLVVL

KH \HDUV EXW DFNQRRROUIBUHOMKBQMW W XSSO\ FKD
ZLWK VFLHQFH EDVHG WDUJHWV $Q SFRSH
GHEDGH ZH KDYH KHOSHG RXU FXVW é WXQIU\M‘PDQQURQW ‘HZHUH DSSUR[LPDWHO\

PL QWLQXRXVO\ ILQGLQJ ZD\V WRWWHIGXWHR @X U

WKURXJIK WKH SURGXFWV zH VHOO LPSDFW RQ WKH HQYLURQPHQW WKURXJK RXU RSHUDWLRQV

DQG SURGXFWYV ZH VHOO

SHSRUWHG (PLVVLR)QVZH GHFUHDVHG RXU 6FRSH DQG FDUERQ

%\ GULYLQJ HIILFLHQFLHV DQG LOYHYRAWEHRYBWMIHAKY BRI HVWPHQWY LQ HIILFLHQF\ KHOSHG XV
HQHUJ\ ZH UHGXFHG RXU DEVROXWHPEEPEYHHE 6 MRGXFWLRQ LQ WKH FDUERQ HPLWWHG IRU HDFK
DQG FDUERQ HPLVVLRQV E\ DSSUR[CRPAPPH\ RI UHYHQXH ZH HDUQHG FRPSDUHG WR

PHWULF WRQV LQb ‘H ZRUN ZLWK RXU VXSSOLHUV WR RIIHU RXU FXVWRPHUYV

7KH +RPH '"HSRW XVHV WKH *+* 3URWRFREXRVS MPWHKDYH OHVV RI DQ LPSDFW RQ WKH

$FFRXQWLQJ DQG 5HSRUWLQJ 6WDQahVUG YRQRRQW 6FRSH HPLVVLRQV LQFOXGH VRXUFHV QRW
FRQVLGHUHG WKH PRVW ZLGHO\ DGRSWHEL QWRoRBIRLAPWLRQVV GLUHFW FRQWURO DQG DUH GLYLGHG
FDOFXODWLQJ PHWULF WRQV RI JuHHf&NVRQxVHYJ'TbN/DISPPEQWLFHéE\W-HV $V WKH ZRUOGVV ODUJHVW UHWDLOHU

'H FRQWLQXDOO\ UHYLHZ DQG UHILQR'RNRPHPLRSMROHPHQW SURGXFWYV LWVV QR VXUSULVH WKDW
WKH ODUJHVW SHUFHQWDJH RI RXU WRWDO LQGLUHFW HPLVVLRQV
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JOMWWMSRW 6IHYGXMSR
+SEPW

‘H PHDVXUH RXU 6FRSH DQG HPLWRRQVIXREG HPLH VRXWHQHZDEOH

LGHQWLI\ VWUDWHJILFLRS SE RWXQ LDMEHYHWR I[URP ERWK RQVLWH URRIWRS VRODU V\VWHPV ORFDWHG
DFKLHYH FDUERQ HPLVVLRQV UHGXFWWRE WXURMREKW RQG RIIVLWH SXUFKDVHG UHQHZDEOH
IDFLOLW\ RSHUDWLRQV VXSSO\ FKDIHRBYEVSURECREW VRRIVPIEVQWHGXFLQJ RXU RSHUDWLRQDO

%W ZH DOVR SODQ WR LQYHVW LQ ORZ FDUERQ

IRRWSUL
7KH +RPH "HSRW KDV HVWDEOLVKHG JRD QO ARG o SR M LOLWLDWLYHV VXFK DV
ORQJ WHUP SODQQLQJ WRZDUGV UHGXFLQJ HPLVVLROV LO

ZD\V WKDW DOLJQ ZLWK VFLHQWLILF DpO33\RBRFHS B/HKEFN BHVVLROHAWVQHZDEOH HOHFWULFLW\
UHGXFWLRQ SDWKZD\V IRU SUHYHQW L GHITWIKD DRAOQWW W R SOV HOHFWULFLW\ QHHGVY IRU DOO +RPH
Rl FOLPDWH FKDQJH '"HSRW IDFLOLWLHVY ZRUOGZLGH E\ WKH HQG RI

FOXGLQJ DQ LQWHULP JRDO RI SURGXFLQJ SURFXULQJ

L
HUWFHQWSIHDWHG RXU HPLVVLRQV JRDOSP%ISIDFZIB\%/W\IV RI UHQHZDEOH RU DOWHUQDWLYH HQHUJ\

VXEPLWWHG WR WKH 6FL QM BODVYIE ZDHLIRY Y | g\ ZKLFK ZH DFFRPSOLVKHG
6%7L LQ IRU DSSURYDO H DD U O

p 7KH +RPH '"HSRW FRPPLWV WR UHGXFH DEVROXWH wy Lo mxyWDNERWE FQ
6FRSH DQG *+* HPLVVLRQV  E\ ILMFEDR\HAY co R IEG SREARWUKIE HQG RI
HQG IURP D ILVEDO EDVH \HDU | vEpo \HD UL

p7KH +RPH "HSRW FRPPLWV WR UHGXEHOQFVRABYWHRI 6ROG 3URGXAWVX HPLVVLRQV
6FRSH *+* HPLVVLRQV IURP WKH XMEHHW RRE HOHFWULFDO JULG WR EHFRPH OHVV FDUERQ
SURGXFWV ~ E\ ILVFDO \HDU HQG | qwWHBTLR¥YLQ WKH IXWXUH ZLWK PRUH UHQHZDEOH HQHUJ\
'LVFDO EDVHDIHDU UHVRXUFHV FRPLQJ RQOLQH $V ZH ZRUN ZLWK RXU VXSSOLHUV
6%7L VXSSRUWYV EHVW SUDFWLFHV L 5\/55§H%Y\VHWW&?9'E‘BQ/\H%'”-F'-HQF\ RI WKHLU SURGXFWV DV
RO FDUERO HPLVVLROV UHGXFWLRQ M\SULRULWLILQJ VDOHV RI KLJK HIILFLHQF\ HOHFWULILHG
UHFRPPHQGHG E\ WKH ZRUOGVV OHDBYRF W ¥pfty2LOO HQDEOH RXU FXUUHQW PL[ DQG IXWXUH
VELHQWLVWYV 6%7L EULQJIV WRIHWK Y PXOWIRQY VDR WHRADTWYHEPRESOXJ LQ DQG FDUERQ HPLWWLQ!
FOLPDWH FKDQJH DV D FROODERUDWY RBC2WR HA 2R PLVVLRQV RXWSXWV  :H KDYH

8QLWHG 1IDWLRQV *OREDO &RPSDFW FRURYHSG WERYEH\WDUIJHWV IRU PDNLQJ WKHVH
JQVWLWXWH DQG WKH :RUOG :LGH )XxbBSHR THERRYY

p+HOS FXVWRPHUV VDYH PLOOLRQ LQ HQHUJ\ FRVWYV
E\ ZLWK D VWDUWWKDRXRK SURSHU
XVH RI HQHUJ\ VDYLQJ SURGXFWYV ZH VHOO

p RI 86 DQG &DQDGLDQ VDOHV LQ SXVK PRZHUYV
DQG KDQGKHOG RXWGRRU ODZQ HTXLSPHQW FRPELQHG
LQ VWRUH DQG RQOLQH FRPELQHG ZLOO EH LQ
UHFKDUJHDEOH EDWWHU\ WHFKQRORJ\ E\
\HDU HQG
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6IRI[EFPI ERH )JIMGMIRX )RIVK]

7R HIHFXWH DJDLQVW RXU FDUERQ UHGXFWLRQ VWUDWHJ\ ZH IRFXV RQ VHYHUDO LQLWLDWLYHV LQF
FOHDQHU JULG DQG LQFUHDVLQJ WKH HIILFLHQF\ RI RXU VWRUHY DQG VXSSO\ FKDLQ QHWZRUN

HQYLURQPHQW 2XU DQQXDO SRZHU XVDJH IURP ZLQG DQ
SHQHZDEOH (QHUJ\ VRODU UHVRXUFHV SODFHG XV WK DP@@]NJKI-Q\/\[RS(YHU\ N:K &R X(

.H\ WR UHGXFLQJ RXU FDUERQ IRRWSLUI-L\QWLD\HlR\XULQ.QWN—L\XANEPU—IR}J\MDP DV Rl -DQXDU\

. 7KH +RPH '"HSRW UHGXFHG 8 6 VWRUH
b‘iﬁ%ﬁgﬁggévéﬁ”Hgﬁﬂf{’.‘:Sﬁﬁﬁwi LHQ‘X ’9£5WLYDXHV WR OH YRR K MWW LRRP FH YV LQFH WKURXJK
GLYHUVLILHG HQHUJ\ SRUWIROLR ZK %§ i'f RI'WKH HQG R'PXOV\A"I'D"H@\FJQ@H—QIRUW WR ILQG HQHL
ZLQG DQG VRODU HOHFWULFLW\ SUR x H R v B\g }SWBﬁ?:';W\';VRLQNRWBHUVMW%%%F?(UU\"L[GHH RXU DQQ
SURMHFWYV IXHO FHOOV DQG RQ VLW V?fh QWRHQ QWL QgR WikHVEIR &

VWRUHV GXULQJ SHDN GHPDQG VsLNH

PROVURRIWRE VRODU E\
7KHRPH 'HSRW MRLQHG 5( D JOREBOQLFCSJLWP V- £ WiKH DPRXQW R1 URR| R
EXVLQMWNGHKUR/ SOHGJH WR SURGXFH RUREPHERBRHOV DW RXU VWRUHYV
UHQHZDEOH HOHFWULFLW\ ,Q RXY ($9ORYHQIZMRVVLELOLWLHY IRU DGGLQJ VRODU SDQHOV DWRS
FRPPLWWHG WR SURGXFH RU SURF XU HPRQRIXG K VMOHFEX WILFRRQVIDFRO LW L HV
PHHW WKH HOHFWULFLW\ QHHGV RI DOO 7KH +RPH '"HSRW

IDFLOLWLHYV ZLWK UHQHZDEOH HQHU \GWWVQGPFLFLHQF\ LQ

7KLV EXLOGVUHFR@® R BV D RIDICH WHRG
SURGXFH RU SURFXUH pHiDzDWWV2 X L RDO6W R UHYV

UHQHZDEOH RU DOWHUQDWLYH HQHUJ\ FDSDFLW\ E\
JRU PRUH WKDQ D GHFDGH ZH KDYH EHHQ PDNLQJ

, Q WKUHH DGGLWLRQDO SURMHFWQ’Y%Q/R/WPHQWIVQWRILRQEFQMDVH WKH HIILFLHQF\ RI RXU VWRUHYV

6RODU 6DPVRQ ,,, 6RODU DQG D ZLOHVBUR S WRMHEMDQVLRQ RI RXU VWRUH IRRWSULQW RXU

1HEUDVND :H H[SHFW WR SXUFKDVH DERXWYPHBMOOLAKQFK LQFOXGH /(' LQWHULRU OLJKWLQJ KLJK

N:KV RI UHQHZDEOH HQHUJ\ IURP WKHVIHFWKBHH SD$BMHTWMPY DQG RSHUDWLQJ SURFHGXUHV

RQ DQ DQQXDO EDVLV 2QFH IXOO\ RppRRW IRQAOHPUVOP XD ¥Q KHOSHG XV PLWLIJDWH WKH HOHFWULFLW\
FRPELQDWLRQ ZLWK RXU SUHYLRXV SHPWHEONVOEHAHSEHF® PXQ RXU RSHUDWLRQV 7KHVH DQG

WRWDO RI VL[ UHQHZDEOH HQHUJ\ SRRMHFINVQW BR\VSWRYOG®N KHOSHG XV UHGXERCRRY BIEXRANFRYHQ PLOOLRQV RI NLO
HQRXJK HOHFWULFLW\ WR SRZHU WKHJHREWYRPHRWXRHREXHIS SUR[LPDWHO\ \HDU RYHU \HDU

+RPH "HSRW VWRUHYV DQG VLQFH

:H DUH DOVR SURXG WR KDYH UHFHQ VO RMRA QbhEeH WK SLORW QHZ HIILFLHQF\ SURMHFWY OLNH
(OYLUROPHOWDO 3URWHFWIHRAD$IHQRHYWHUBRU /(' UHWURILWY DFURVYV Rl RXU &DQDGLDQ
RR7HU 2DUWOHUDQLEI$*®HG SURJUDR/WKDBWY ZKLOH DOVR RSHUDWLQJ HOHFWULFLW\ JHQHUDWLQJ IXHO

DLPV WR DGYDQFH WKH $PHULFDQ PDWNHOV IRY PRHQAHWRDB@H VWRUHYV
HOHFWULFLW\ ZKLOH DOVR KHOSLQJ WR SURWHFW WKH
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(QHUJ\ (IILFLHQF\ LQ 2XU 6XSS0O\ &KDLQ
Q DGGLWLRQ WR RXU VWRUHV ZH DUH DOVR PONLQJI LoYHVwPHowWY wr FOoHBWRIH It MY 2R 2 AR kY 6.

DQG RWKHU EXLOGLQJV LQFOXGLQJ DXWRPDWLQJ DQG PHFKDQL]LQJ PDQ\ RI RXU IDFLOLWLHV DQG OHYHUDJLQ
K\GURJHQ SRZHUHG IRUNOLIW WHFKQRORJ\ 7KH WUDQVLWLRQ WR K\GURJHQ SRZHUHEq!BY NQ kMY R0 K HOUSREX
HOHFWULFLW\ FRQVXPSWLRQ RYHU WKH \HDUV ZKLFK LV ZK\ ZH KDYH FRPPLWWHG WR KD Yo 4 F RipkFHEWR b WYV El
SRZHUHG LQ RXU PDMRU 8 6 GLVWULEXWLRQ IDFLOLWLHV E\ WKH HQG RI ILVFDO |HYG YR W@ $IRFHUHE X RIYNC
QXPEHU RI EHQHILWV RYHU WUDGLWLRQDO SURSDQH SRZHUHG RU EDWWHU\ SRZHUHGpRYVORHWY LQFOXGLQJ ]
HPLVVLRQV DQG WKH DELOLW\ WR UDSLGO\ UHIXHO

Q ZH LQVWDOOHG K\GURJHQ IXHO FHOOV DW  VXSSO\ FKDLQ IDFLOLWLHV JLYLQW XVgDgWRWROHR! R & RER
HPLVVLRQV IUHH IXHO IRU IRUNOLIWV :H HVWLPDWH WKHVH IXHO FHOOV KHOSHG XV d@w Rt HRH Wk byl AR
PLOOLRQ NLORZDWW KRXUV LQ RII SHDN WLPHV IRU XVH Z

GHPDQG VSLNHV

8 6 VWRUHV SDUWLFLS
GHPDQG PLWWPWRER/QPL]H
RXU HOHFWULFLW\ FRVWYV
GHPDQG DQG KHOS ORFDO
EHWWHU PDQDJH JULG FDS

2XU 8 6 VWRUHV ZLWK /('V

OHVV HOHFWULFLW\ WKD(
FRQYHQWLRQDO OLJKWLQJ
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STXMQMAIH 7YTTP] '"LEMR

%\ PDNLQJ RXU VXSSO\ FKDLQ PRUH HIDAL\AQV\HMLJJ%XIFLIJILYLQJ ‘H SDUWLFLSDWH LQ WKH 8 {
EXVLQHVV FRVWY DQG WKH LPSDFW R69(%.JSC-G|‘W&KD LQ BURWHFWLRQ $JHQF\S/UVRRJ[D
GLVWULEXWLRQ KDV RQ WKH HQYLURQPH%W R H P WV WR FROOHFW DQG UHSRUW

‘H FRQWLQXH WR LQYHVW LQ H[SDQGL’(E] yu VySSO\ |:_IK9LQ HPLVVLRQV GDWD IURP FRUS
QHWZRUN ZLWK WKH JRDO RI DFKLHYLQJ WKH IDVWHVW PRVW FKDLQV $OWKRXJK WKH (3%

HIILFLHQW DQG PRVW UHOLDEOH GHOLYHU\ FDHDEDQWGHWYL BQ KRWK VX S AR A (ARt RONON KON Sy B P A RV
LPSURYHPHQW 2XU FRQWLQXHG IRFXV RQ EXLOBS:QH WK HMHFDQ VWDFN JERRAKRe ool ol- el A @ BESl s B IS
EHVW LQ FODVV FRPSHWLWLYH DGYDQWDJHV LQRRXKI WIHAOOGWVQJ LQ D [RACIAVA AR QL VAN 3VA-2 S HVAY
FKDLQ HQDEOHV XV WR GULYH GRZQ FRVWV DQGEKHEWLRYULQ WKH QXP E HERZSESEL IVAA 4 ¢RI RVAT o) AT
FXVWRPHUVV QHHGV ZKLOH DOVR UHGXFLQJ RXUXFNORDIGHG WR WU D Q Vi ESESEAVLY N oA A Ko AN A Y X o R UAYY)
WUDQVSRUWDWLRQ UHODWHG HPLVVLRQV VRPH JRRGV IRU WKHLU VLIJQLILFDQW HQ

7KH XQLTXH FDSDELOLWLHV Rl RXU VXSSOV‘FKPDtOHODEOH XV—— ESSGU';F:(\(WJVVBIEQHJIIEL"IL(SS'LFVY
WR PHHW WKH FKDQJLQJ QHHGV RI ERWK RXU 3jyRI \OV WRHERORORJI\ DVVL Q Q

DQG ',< FXVWRPHUV 2XU UDQJH RI GLVWULEXWVR@ \FHQVOMU R1 VEKHG X O H SN gy S by LR e Gl
SODWIRUPV DOORZ XV WR NHHS RXU VWRUHV \QWRFEHE L GHIOLLNHUWKHQ URF
D IODWEHG WUXFN RI EXLOGLQJ PDWHULDO WRR W RE WUIGNVRDRBH WIRO HV WIRH LQYHVWPHQWYV ZH DU

VKLS SDFNDJHV WR RXU FXVWRPHUVV GRRUVWWEBYHROMG IXHO FRQVXPH g&é%&%ﬁﬁSO\ FKDLQ DUH IRF
HIILFLHQFLHV WKDW WKHVH SODWIRUPV FUHDWH KH®SHBDEV LQJ D PRUH HIILFLHQC

UHGXFH PLOHV GULYHQ DQG RXU VXSSO\ FKDLQ HPLVVLRQV ERQWLQXHG HITRUWV WR R
\HDU RYHU \HDU PD[LPLIH SURGXFW RQ D WL
:H VHOO DYDLODEOH VSDFHIRQ RXY, WEBXFNY, DXWRPDWLRQ ¥

7KH LQYHVWPHQWY WKDW ZH KDYH PDGH LQ R¥& ¥ ¥SSGQASDFH IURP RWKH
FKDLQ LQ FRPELQDWLRQ ZLWK WKH LQYHVWPR@WYpIRA Hv HovxuLQJl IHzjuGCHOLYHU RQ RXU JRDO RI F

UHQHZDEOH HQHUJ\ DQG GULYLQJ HIILFLHQF\ k@ &FYorbRWEVwWuUDLoHUY KLWPWM ¥y DQG PRVW HIILFL
KDYH KHOSHG XV UHGXFWMHZMLIWDUERQ 7KDW VSDFH VKDULQJ VDY BKXxWQ LQ KRPH LPSURYHPH

'5,0,1% 6833/< &+$.1 ()).&,(1&,(6 PLOOLRQ GULYHQ PLOHV D H?ulebEII__gQRFXLSVV)\éVSKSDOV\\/ EKHD?_%I
*UHZ RXU QHWZRUN RI ZDUHKRXVHV DQG 2SWLPLIDWLRO WHEKOQRORD BHMWERY FXVWRPHU H[SHUL

S'S‘\Ifl\lqvgLDEgngLHRﬁ?[EES&}?LFWWLQJ ZH SDFN WUXFNV RU RFHDQ@ ERNME HGXFH RXU WUDQVSRU
FROQWDLQRDWPHH WKH HPLVVLRQV X

ORYHG PRUHBEANIOMQRQ FRELF IHHW SURGXFW ORDG UHGXFLQJ WKH QXPEHU

SURGXFW WKURXJK RXU VXSSO\ FKDLQ RI WUXFNORDGV DQG FRQWDLQHUYV

DQG RYHUDOO HPLVVLRQV
5HGXFHG VXSSO\ FKDLQ PLOHV GULYHQ
FRPSDUHG WR WKH SULRU \HDU
6558+ *$/,&%
9LFH B3UHVLGHQW RI 7UDQV
\HDUV ZLWK 7KH +RPH 'H
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JRIVKTEZMRKSHY G XW

&XVWRPHUV ZKR XVH RXU HQHUJ\ VDYLQJ SURGXFWYV
UHGXFH WKHLU SRZHU ELOOV DQG WKHLU LPSDFW RQ WKH SODQHW

7KH +RPH '"HSRW HQFRXUDJHV VXSSOLHUV WR PDNH WKH
SURGXFWV ZH VHOO PRUH HQHUJ\ HIILFLHQW DQG RXU
SDUWOHUVKLS ZLWK WKH 8 6 (QYLURQPHQWDO 3URWHFWLRQ
$IJHQF\WIVY5*< A7355URJUDP VXSSRUWV WKRVH

HITRUWY WRR 2XU FROODERUDWLRQ ZLWK VXSSOLHUV WR
LPSURYH WKH VXVWDLQDELOLW\ RI WKHLU SURGXFWYV KDV ORQJ
EHHQ LQ SODFH DQG ZH KDYH D QHZ JRDO WR KHOS

FXVWRPHUV VDYH PLOOLRQ LQ HQHUJ\ FRVWYV E\
ZLWK D VWDUW \HDU RI
,Q ZH KHOSHG RXU 8 6 FXVWRPHUV VDYH

ELOOLRQ RQ XWLOLW\ ELOOV WKURXJK WKH SXUFKDVH RI HQHUJ\
HIILFLHQW SURGXFWV (1(5*< 67$5 ODEHOHG SURGXFWV
ZHUSDUW RI WKLV, GURJUWHHVRIITHUHG

DSSUR[LPDWHBQHUJ\ VDYLQJ SURG X FllEE

VWRUHV DQIGQRQBEGHBUR[LPDWHO\
(1(5*< 67$5 SURGXFWV :H VROG PRUHEEASEES N B ESE U R A DA VR
PLOOLRQ XQLWV RI (1(5*< 67$5 SURG SRWAY: (1(5*< 67%$5 5HWDLO

‘H HVYWLPDWH RXU FXVWRPHUVV SxU ARSI EeR
XVHRI (1(5*< 67$5 SURGXFWV LQ KHOSHG UHGXFH
DQQXDO HOHFWULFLW\ XVH E\ ELOOLRQ NLORZDWW KRXUV
VDYLQJ PLOOLRQ RQ HQHUJ\ FRVWY DQG ORZHULQJ
FDUERQ HPLVVLRQV E\ PLOOLRQ PHWULF WRQV

¥2,1% *5((1 6%$9,1* *5((1

,] DOO FORWKHVY GU\HUV VROG LQ WKH 8 6 ZHUH
(1(5*< 67%5 FHUWLILHG $PHULFDQV FRXOG

FROOHFWLYHO\ VDYH PRUH WKDQ ELOOLRQ HDFRSSUR[LPDWHO\

SHSRIIWI Q1 )YJDPHZRUN\

(1(5*< 67%5 FHUWLILHG KHDW SXPS ZDW
KHDWHUV FDQ VDYH D KRXVHKROG RI IF
SHU \HDU RQ HOHF'

\HDU LQ XWLOLW\ FRVWY DQG SUHYHQW JUHHQKRX¥VRR®PNVUHG WR D VWDQGDUG HOHFWULF

HPLVVLRQV HTXLYDOHQW WR WKRVH IURP PRUH WKDQ

PLOOLRQ YHKLFOHYV

(QHUJ\ DQG ZDWHU VDYLQJ SURGXFW ILIXUHV LQFOXGH +' 6XSSO\ SULRU \HDU ILJXUHV ZHUH VSHFLILF WR +RPH '"HSRW 8 6

(QHUJ\VWDU JRY
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SYHIIYLHZ ‘ YREXV RQ 2X1J 3HRSMH AWITHQIWKHQ 2X1I &RFPXQTV\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

6867%$,13%/( )25(675<

‘H DLP WR HQVXUH WKH WUDQVSDUHQW UHVSRQVLEOH XVH RI JOREDO IRUHVW UHVRXUFHV LQ RXU S

‘H XQGHUVWDQG WKDW UHVSRQVLEORDWHHVOP DRDVHKNHXWZH ZRUN ZLWHK V& S5O PG W EDWKYKQWHUQDO DQG H
SUHVHUYHV DQG SURWHFWV WKH EH®HKLL\WR PIRWMRVHOWSWRYRGHVW PDODJHPWWIYNHEKR ¥ EWWD L QQEO H
HVSHFLDOO\ LQ HQGDQJHUHG IRUHVWRIBHYWUIR QY 2XEH | LLRAN: RISV EGLRY ¢y v\ U\ EHOFKPDUNLQJ UHIDUGLQJ
VXVWDLQDEOH IRUHVWU\ HITRUWV IRFRO FR KBY % ELURWMEDMWHQGDQJIHUHG |§MNW'¥V%%%§%SRUW

ZRRG VXSSOLHV DUH PDQDJHG UHVSRIQNRIUEAM WG EHVHOYH WLPEHU UHVRXUFHV IRU IXWXUH

WRGD\ VR WKDW WLPEHU DQG KHDOWH\QIRWHWVMRQVHPRDUBIXODUO\ UHYLHZ BAPRWEEBR WA bVRG QP D SXEOLF UH
DYDLODEOH IRU IXWXUH JHQHUDWLR@RURRQUXBLIRKI WXW KHASSOLHUV WR UDRLVYHWNRHR W 2l M- Y HRRQG KDOI RI
HIIRUWV ZH DLP WR HOLPLQDWH WK N >XSWWEKQYEHORI IRRIRIG VDQGSUDFWLFHV DQG HQFRXUDJLQJ WKHLU

ZRRG SURGXFWV IURP HQGDQJHUHG UPISOR® W GRWBRRIRD & KBIF W LF HV
0, *
$PDIRQ RU &RQJIR %DVLQ DUHDV 3DSXD 12 *XiQH g/ IOXHQFH WR LPSURYH WKH SURWHFWLRQ
WKH 6RORPRQ ,VODQGV XQOHVV )6& FHUWE .
SULGH LO SURPRWLOJ VXVWDLODEOHR JKHVW ULVN :H VHOO OHVV WKDQ Rl
KH. U & L\ﬁ% RUOGZLGH EXW ZH EHOLHYH RXU
DPRQJ RXU VXSSOLHUV DQG VXSSRU X H
DEFHVY WR VXV WDLODEOY VRXUFHG 53 YH LP'SURYHG WKH LQGXVWU\VV IRUHVWU\
U CEHV VRXUFHV Rl ZRRG SURGXFWYV DUH IURP
JH\ IRUHVW EHQHILW 1RUWK $PHULFD DSSUR[LPDWHO\ 6RXWK $PHULFD
b 2YHU ELOOLRDOS RS RUHV WYV IR IPWRHTRYPDWHOL $VLD DSSUR[LPDWHO  DQG
OLYHOLKRRGYV [URP $IULFD (XUDVLD (XURSH DQG 2FHDQLD

DSSUR[LPDWHO\
p 5RXJKO\ Rl WKH ZRUOGVY ODQG VXUIDFH LV FRYHUHG

E\ IRUHVWYV “
p)RUHVWY DUH KRPH WR DQ HVWLPD\§H¥V RI SV I V\Qq\ﬁ G X

WHUUHVWULDObBELRGLYHUVLWI 8QGHUVWDQGLQJ RXU IRUHVWU\ LPSDFW LV LPSRUWDQW WR
p 7URSLFDO IRUHVWYV PDNH XS RI WEHXARWQGCMY PDLQWDLQ VXVWDLQDEOH IRUHVWU\ SUDFWLFHV
IRUHVWY EXW FRQWDLQ RI WKH ZRURGELEFHTOOERMH SDUWQHU ZLWK RXU VXSSOLHUV WR DVVHVYV
VWRUHG LQ WUHHYV RXU LPSDFW RQ WKH ZRUOGVV IRUHVWY DQG ZH DUH GRLQJ VR
DJDLQ WKLV \HDU ,Q -XO\ ZH SURYLGHG HYHQ JUHDWHU

; S S H 4 YV G L E W R KWﬂDgVPDWQF\ WR RXU VWDNHKROGHUV E\ VXEPLWWLQJ D

UHVSRQVH WR WKH &'3 )RUHVWY 6XUYH\ )XUWKHU WKLV \HDU

7KH +RPH 'HSRW KDV SULRULWL]HG UHVSREYVI ERQWIRRE- QI WR FRQGXFW D VXVWDLQDEOH IRUHVWUL
VRXUFLQJ VLQFH ZKHQ ZH ILUVW FplYll{dJ_' (\,/PHQW Rl 7KH +RPH '"HSRWVYV Hlkﬁlw\;&/\/ \i\&& LH(Q&KUJHUI-HVVQ\(UFHV LVVXHV EUL

FHUWLILHG VXVWDLQDEOH ZRRG VKHJYLORLWER RXY MR/ NRVW P QPEOH IRUHWWILHIH7KDW DVVHVVPHQW
‘HbUHFRJQL]H WKH LPSRUWDQFH RI sUNWRRRYBY SvEN zrRUOGVYV KWWSV ZZZ IDR RUJ IRUHVWYV HQ

ZRRGODQGV IRU WKHLU PDQ\ HFRV\VWH® YHYIYLEHY RXU ZRRG VRXUFLQJ SROWWEW V U/ RUAKDZRY RUJ JIU ELRGLYHUVLW\
ELRGLYHUVLW\ FDUERQ VHTXHVWUDWLB@ gl leWHH LU IROUE HUSIYKFWLEHV LQGLFDWRUV IRUHVW FDUERQ VWRFNV

ZDWHU DQG SURYLGLQJ D UHQHZDEOH VRXUFH RI EXLOGLQJ
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SYHIIYLHZ ‘ YREXV RQ 2X1J 3HRSMH AWITHQIWKHQ 2X1I &RFPXQIV\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

6IWTSRWMFPI 7SYVGMRK
2XU VXSSO\ FKDLQ GHFLVLRQV DUH KAQVI® J o Qx} o RVYVGLF

UHJLRQDO IRUHVWU\ LVVXHV DURXQG WKH ZRUOG VR ZH \

ZR XSSO\ FKDL
RN AN ST AL U AR 1000 rrun erxw Kr2 21
AWDWH RI WKH R WOIGRYWRUHYMDOV WRHPWPWURQV :H EHOLHYH RXU zR URECRAAUNPIRCRR=NCN B P A AUAS AN N
WKDQ KDOI WKH ERYBGYYBI@V DWW VPEIHW FRPPLWPHQWVREGYIWHIG LQVR X SRR B B N VAR L LS S AR B2
ILYH FRXQWHQHWHG 6 WDWHYV &D BFREDPKDY KHOSHG SURPRWH WKH H[S EASCSISHON N NVAARIAEN S NOR'D QUN » BN = o Y
%UD]LO &KLQD DQG 5XvvLD DUHDV LQ 1RUWK $PHULFD DQG WKH mEsNeNsNECR=R-No XA sNoXclN ~ A" A ¢ AV o)

DQDJHPHQW RI IRUHVWYV RXU HI
7KH PDMRULW\ RI RXU ZRRG FRPHV IGRR ARUMHSSPAPERB sS0LHUY Doo H

DQG ZH ZRUN ZLWK VRPH RI WKH PRV, ISV HRMEF R@ RXU FRPPLWPHQWV RYHU WLPH DQG
VRSKLVWLFDWHG IRUHVWU\ FRPSDQLEYVEER WHKOONB-BEOH SRR/ LwLYH LPSDFWV WR PLQLPL]H ULVNV

SDUWLFLSDWH LQ VXVWDLQDEOH 1RU YW 1 R W P YRERRAMVRQAF K URXIK RXU SROLFLHV
PHPEHUVKLS RUJDQL]DWLRQV VXFK DV

7KH +RPH '"HSRWVV :RRG 3XUFKDVLQJ 3ROLF\
p)RUHVW 6WHZDUGVKLS &RXQFLO )6ERXWOLQHV RXU FRPPLWPHQW WR

p6XVWDLQDEOH )RUHVW ,QLWLDWLYH +6}H SUHIHUHQFH WR WKH SXUFKDVH Rl ZRRG DQG ZRRG
p 3URJUDPPH IRU WKH (QGRUVHPHQW FSIURGXRMNY WKDW DUH FHUWLILHG DQG RU RULJLQDWH IURP
&HUWLILFDWLRQ 3()& ZHOO PDQDJHG IRUHVWYV

p $PHULFDQ 7UHH )DUP p (OLPLQDWH WKH SXUFKDVH RI ZRRG DQG ZRRG SURGXFWYV

IURP IRUHVW UHJLR%V LGHQWLILHG DV HQGDQJHUHG
&HUWLILFDWLRQ KHOSV IRUHVWU\ FRPSDQLHV HQVXUH W

WKHLU WUHHV DUH VXVWDLQDEO\ PDBRBYREWERHFRQAG SWRPRWH WKH HIILFLHQW DQG UHVSRQVLEOH
HQVXUHV WKDW RXU VXVWDLQDEOH VRXUER)¥BRHPWEWRESYSURGXFWYV

DUH PHW p 3URPRWH DQG VXSSRUW WKH GHYHORSPHQW DQG XVH RI
7KH +RPH '"HSRW VX®RO® R ENOM®! se zRPOWHUQDWLYH HQYLURQPHQWDO SURGXFWYV

&RPSDQ\ HERQG +XPFROGW S5HGZ7RRGp ARMEW®R DFFHSW ZRRG SURGXFWV IURP WKH $PD]RQ
+5&k DUH VXVWDLQDELOLW\ OHDGHUV RUP&R®@PH PWVOQ IRWHID/NY 3DSXD 1HZ *XLQHD RU
UHVWRUDWLRQ SURMHFWYV DQG UHVSRUYYWHEEROBBPRYXDWR DRGEBNWVWQOHVV VXFK SURGXFWYV DUH
PDQDJHPHQW SUDFWLFHV ZLWK IRUHVW O FRGWIFIHHWLILHG E\

WKH )6& IRU VXSHULRU PDQDJHPHQW,SYGKWLHFEHWKDW RXU YHQGRUV DQG WKHLU VXSSOLHUV RI
ZRRG DQG ZRRG SURGXFWV PDLQWDLQ FRPSOLDQFH ZLWK
ODZV DQG UHJXODWLRQV SHUWDLQLQJ WR WKHLU RSHUDWLRQV
DQG WKH SURGXFWV WKH\ PDQXIDFWXUH

lesa 7 olg7
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SYHIIYLHZ ‘ YREXV RQ 2X1J 3HRSMH AWITHQIWKHQ 2X1I &RFPXQIV\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

&, 5&8/%$5,7<

7KH +RPH '"HSRW VWULYHV WR KHOS WKH KRPH LPSURYHPHQW DQG EXLOGLQJ LQGXVWU\ FKDQJH WKH
GHVLIJQHG IRU D VLQJOH XVH DIWHU ZKLFK WKH\ ZRXOG JR LQWR WKH ZDVWH VWUHDP 7RGD\ ZH HC
SURGXFWV E\ VXSSRUWLQJ FRQWLQXHG XVH DQG KLJKHU UHVRXUFH HIILFLHQF\ WKURXJK UHXVH UH|

6LQFH ZH LQWURGXFHG &LUFXODULW) OMQRHIRIPRKHUG PDWHULDOV WR HQDEOH VLPSOHU
VXVWDLQDELOLW\ SLOODUV LQ RXGURBYXVHMEEWOEBIHG WRF\FOLQJ

SUHYHQW SURGXFWV DQG SDFNDJLQJ IHR Ry EE\K/Bﬁ-I-QE)WHULDov WKDW DUH ELRGHJUDGDEOH RU
ZDVWH WKURXJKRXW WKH SURGXFW LdHB\GELcﬂbUHF\FODEOH

‘H VWULYH WR RIITHU SURGXFWYV ZLWkK @V\ﬁLRj/LL]WLU(H"F\FOHG FRQWHQW ZKHQ SRVVLEOH ZLWKRXW

HOYLURQPHQWDO LPSDFW DQG ZH HQFRPGD M MNSEOLBHE MR HilLFDF
LQQRYDWH LQ KRZ WKH\ SURGXFH DQG S?LPLW SUR XFWV

IRU UHXVH DQG ORQJHYLW\ AVH REPDWHULDO
RPRWH PL @Lé WLRQ RI HQYLURQPHQWDO LPSDFW LQ

7KHVH HITRUWY DUH EHKLQG WKH PR{I)\IIPB \é“'ﬂ)QIQN%(IUL (ljlé FRQVXPHU XV H
JRDO WR UHGXFH RU FRQYHUW PLOOLRQ SRXQGV RI YLUJL

SODVWLF XVHG LQ SURGXFWV WR UHF\FOHG RU DOWHU QDWLYH
PDWHULDO E\ WKH HQG RI

H DOVR ORRN IRU RSSRUWXQLWLHV ZLWKLQ RXU RZQ
RSHUDWLRQV WR UHGXFH UHXVH DQG UHF\FOH 7KHbREMHFWLYH

LV WR H[WHQG RXU SODQHWVV QDWXUDO UHVRXUFHY DQG SURWHFW T

ODQG DQG ZDWHU IURP WKH LPSDFW RI PDWHULDObBGLVSRVDO 8 7

$ORQJ ZLWK RXU VXSSOLHUV DQG YHQGRUV ZH DUH /KH +RPH "“mm'-
GHYHORSLQJ RXU WKLQNLQJ DQG FDSDELOLWLHV WR SURYLGHV FXVWRPHUV LQI

UHVRXUFHV WR KHOS UHG
ZD\V WR JLYH SURGXFWV DO
p (OLPLQDWH H[FHVV PDWHULDO HYHU\WKLQJ IURPbFRPSRYV

p (OLPLQDWH PDWHULDOV WKDW DUH QRW UHDGLO\ UHXVDEOH UHF\FOLQJ WRbKDUYHVWL(
RUbUHF\FODEOH

p 'HVLIQ ZLWK WKH HQYLURQPHQW LQ PLQG
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SYHIIYLHZ ‘

YREXV RQ 2XI1J 3HRSMH

AWITHQIWKHQ 2X1I &RFPXQIV\U IU/n\))(\ll_QH’VV EHSRIWI Q1 )YUDPHZRUN\

A4VSHYGX '"MVGYPEVMX]

,Q D FLUFXODU HFRQRP\ QRWKLQ
WKDRWXEE W\SWIPORAQ DZD\ FDQ E
UHLPDJLQHG RU UHLQYHQWHG LQ
(YHU\GD\ LWHPV OLNH SODVWLF S
VHFRQGbOLIH DV KDQJLQJ EDVNH
FDQ EHbWUDQVIRUPHG LQWR GHF
FDQ BHYLYHG DV LQVXODWLRQ 7
FLUFXODULW\ WRXFK RQ HYHU\ SI
OLIHVSHR)ROAHBN HULDOV LQ SURG:
ORZMWWKH DPRXQW RI QDWXUDO UF
PDQXIDFWXULQJ 'XUDEOH UHXVEL
WKHbDPRXQW Rl ZDVWH VHQW WR
SURGXFW FLUFXODULW\ DSSHDOV
ZDQWbWRbGR WKHLU SDUW WR KF

YHWZHHQ RXU PDUNHW
RSHUDWLRQV DQG UHYE
FHQWHUV ZH QRZ UHF\
PHWDO KDUG SODVWLF
EXW ZH DUH QRZ UHF\F«
SDFNDJLQJ DQG WKH &)
UHFODLPHG DSSOLDQFF

(QDFWLQJ RXU 9DOX

'RLQJ WKH 5LIJKW 7KLQ
UHGXFLQJ ZDVWH

(QWUHSUHQHXULDO 6S
VHOOLQJ XVHIXO SURGXF

&UHDWLQJ 6KDUHKROG
FUHDWLQJ QHZ UHYHQXH

'LVFRYHU RXU UHF\FOLQJ VXLWH :HVUH JHQHUDWLQJ YDOXH IURP WKHVH

0(7%/6 +$5' 6+5,1.
3/$67,& :5%$3

67<52)2$( &)&V )520 5(&/$,0(
3$&.$%,1* $33/,$1&(6

:KDW LV H[SDQGHG SRO\WW\UHQH (36 " $Q HIIHFWLYH SDFNDJLQJ PDWHUL
FHQWXU\ WR ELRGHJUDGH

J)LUVW WKH (36 IRDP LV UHPRYHG IURP WKH SDFNDJLQJ

I1H[W LWVV FRPSUHVVHG
LQWR EORFNV XVLQJ D
VSHFLDO PDFKLQH

J)LQDOO\ LWVV VROG \
WKDW XVH LW IRU LQV
RWKHU SXUSRVHYV

&KORURIOXRURFDUERQV
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2YHUYLHZ ‘ YREXV RQ 2XI1J BHRSMH

I YWXEMREFPI 4EGOEKMRK

2XU SDFNDJLQJ LQQRYDWLRQV UHGXPR ZH WK QL R FRHDAWXU\ WR ELRGHJU
VKLSSLQJ HIILFLHQF\ DQG GHFUHDVHORRRIGXFWR @D ARXIH SULYDWH ODEHO
7KDWVV JRRG IRU WKH SODQHW D QG \RXUOBXWM) BPRXQWV RI (36 DQG UHS

7KH +RPH '"HSRWVV SDFNDJLQJ WHDP&%%W%VE kjlﬁlg(\SOH PODWHULDOV OL
SULYDWH ODEHO SURGXFW VXSSOLH thB \ VFLHQFH WR

FUHDWLQJ EHWWHU SDFNDJLQJ 2XU JROOLOVP WWR J AVGHEH ULJLG VIQWKHW
SDFNDJH IRRWSULQWY DQG XVH PRUIP RKXFMW® DQREX®QH SURGXFWYVY WR VHF
PDWHULDOV WR VHFXUH DQG SURWHPBM W KOILSIBL Y3BW HWO DEHVCR XJK WR UHE
SURGXFWV ZH VHOO )URP WKURXWHKPH WRXBEBUHDN GRZQ QDWXUDOO\
SDFNDJLQJ LQQRYDWLRQV DOORZHG XWHWRHYVMEFRHMIWQ PRUH

WKDQ SDFNDWRVUHGXFH VL]H DQG P
8VLQJ /HVV (36 39&

,Q RXU SDFNDJLQJ WHDP FROWLOYWHS WR-R%
VXEVWLWXWHV IRU H[SDQGHG SRO\VWYUHDBESGIBRDRRPVEEALQDO \HDU RI
SRO\YLQ\O FKORULGH 39& ILOP LQ FEDF SDILYPWHHGXEMWQRQ JRDO RXU S
SURGXFWV (36 IRDP LV JRRG DW S U RMDIBFHW MERIRSURIEKHFWD/O ODUJH SURMH
IURP GDPDJH EXW LW FRQWDLQV EHEGD QRG \F KB RIFORN WR GULYH LQFUHC
RLO WKDW DUH RIWHQ GLIILFXOW WRJEEBB\RRHHOQE® LFDIMMD(8Bl IRDP DQG :
EUDQGYV SDFNDJLQJ 7KH UHVXOWYV R
GHPRQVWUDWHY RXU FRPPLWPHQW \
RXU SURGXFWV KDYH RQ WKH HQYLU

DQWHULEIQ\{:RPPLWWHG WR HOLPLQDW
39& ILOP IURP RXU SULYDWH ODEHO
éV WR GLJ HYHQ GHHSHI

$V ZH FORVH LQ RQ WKH FRPSOHWLR
H[FLWHG WR HWHQG RXU FRPPLWPH
WKH DQQRXQFHPHQW RI RXU QHZ SD

p $O RXU SULYDWH EUDQG ILEHU S
6.8V LQ RXU 8 6 DQG &DQDGD VWR
FRPSRVWDEOH UHF\FODEOH RU U}
EHJLQQLQJ LQ ILVEDO

7KLV QHZ JRDO KHOSV VXSSRUW RXU
RI & LUFXODULW\ ZKLFK LV DLPHG D\
QDWXUDO EHYBRWEHWQG DQG ZDWH
WKH LPSDFW RI PDWHULDO GLVSRVDO

AWITHQIWKHQ 2X1I &RFPXQTV\H wn\)vaQH’vv

EHSRUWI QI )YJDPHZRUN\

%< 7+( 180% (56

! PLO GLRH

Rl (36 IRDP ZzDV UHPRYHG 11U
ODEHO SDFNDJLQJ " HTXDO )
\Y

I PLOOQOLRG

Rl 39& ILOP ZDV HOLPLQDWH
FRYHU &HQWUDO 3DUN WZLF

a WKRXVL

SRXQGYV
RI GDPDJHG SURGXFW DYRLC(
WRbSULYDWH EUDQGHG SDF
DW FUHDWLQJ SDFNDJLQJ W
SURGXFWYV

I PLOOLRQ

SDENDJLQJ XQLWYV
ZHUH ULJKWVL]HG IURP SURMHFWYV |
bSULYDWH EUDQG 6.8V
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SYHIIYLHZ YREXV RQ 2X1J 3HRSMH AWITHQIWKHQ 2X1I &RFPXQIV\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

W

722/ &+(67

,Q RXU RQJRLQJ HIITRUWYV WR ILQG PRUH VXVWDLQDEOH SHGHVLIJQHG SDFNDJLQJ IRU
SDFNDJLQJ RSWLRQV IRU RXU SULYDWH EUDQG 6.8V DQG
SURGXFWV RXU HQJLQHHULQJ WHDPV ZHUH DEOH WR '
UHGHVLJQ WKH SDFNDJLQJ IRU RXU SULYDWH EUDQG XQ LVWVHPRYH (36
WRRO FKHVWY VROYLQJ XQLTXH FKDOOHQJHV DURXQG

WKLV FDWHJRU\ EHFDXVH WRRO FKHVWY DUH ODUJH

KHDY\ DQG VHQVLWLYH WR GHQWLQJ DQG VFUDWFKLQJ

7KLV SDFNDJLQJ UHGHVLJQ KHOSHG UHPRYH (36

IRDP ITURP WKH SDFNDJLQJ DQG UHGXFH WKH

DPRXQW RI GDPDJHG SURGXFW

7KH QHZ GHVLJQ LPSURYHG WKH SURWHFWLRQ
RI WKH SURGXFW DQG GHFUHDVHG GDPDJH

WR VDYH SRXQLV

GDPDJHG SURGXFW IURP JRLQJ LQWR

ODQGILOOV
1HZ SDFNDJLQJ HOLPLQDW!I

PLO&ER @nw ri

(36 ITURP RXU VXSSO\ FKDLC
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SYHIIYLHZ ‘ YREXV RQ 2X1J 3HRSMH AWITHQIWKHQ 2X1I &RFPXQTV\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

61G]GPI G6ITEMV 61YWI

$W 7KH +RPH '"HSRW ZH SUDFWLFH &LUFXODULW\ LQ RXU RZQ VWRUH DQG GLVWULEXWLRQ RSHUDWLRQV :H ORR
UHF\FOH VXSSOLHV UHSDLU HTXLSPHQW RU UHXVH WRROV WKURXJK RXU UHQWDO SURJUDP

:D\V 7KH +RPH "HSRW 6 XFRSIRUALW & L U

5(&<&/(E\ VHSDUDWLQJ DQG FROOHFWLQJABE, PIDWHPULDQ \RKWRPWRUHYV WR H[WHQG V
RXBZQ ZDVWH VWUHDPV DQG ZRUNLQJ ZLIWKRRBUWKAS SQHRUYV MPR WX RQV IURP PDQX
WKHP LOWR QHZ SURGXFWYV UHSODFHPHQWYV

5(86( PDWHULDOV VR OHVV ZDVWH JRHVY LQWRbODQGILOOV

3URJUHVV LQ

5HF\FOH
3RXQGV RI 30ODVWLF [/'3( 7RQV Rl &DUGERDUG 2&& 3RXQGV RI (36 )RDP 7TRQV RI OHWDO
/IHDG $FLG %DWWHU\ &RUHV3RXQGV RI &)/ %XOEV 3RXQGV RI 5SHFKDUJHDEOH BRWAW GMWRHVEVROHWH 7HFKQF

$VVHWYV
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SYHIIYLHZ YREXV RQ 2X1J 3HRSMH AWITHQIWKHQ 2X1I &RFPXQTV\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

5HSDLU b TYWXEMREFPI 7LVIF

7RROV 5HSDLUHG E\ 7KH +RPH "HSRW/DUJH (TXLSPHQW 5HSDLUV IRU 7RRO 6I—Wl¥\{_|Dg)6 ZH SURYLGHG PISGURRIQP D\

SRXQGV RI VKUH GRAWIKEF SBHEBHAO L Q
+HUHVV KRZ WKDW KHOSHG WKH SODQ|

$YRL@GHG PLOOLRQ
RI &2HPLVVLRQ

7RRO 5HSDLUV 5HIHUUHG WR 7KLUG SBISWLWBWWRYIBAHRUH (TXLSPHQW
BURYLGHUYV .HSW RYHUWUDVK EDJV

Rl VROLG ZDVWH RXW F

SUHVHUYHG RWAUHHYV

SHXVH b

7RQV RI 5HODANDIHG 7RRO 5HQWDO 7UDQVDFWLRQV &RQVHUYHGOOLRQ
NLORZDWWIKRAHFWULF

6DYHG RYWUOOLRQ
JDOORRYDWHU

3RXQGV RI 5HRQOUDNG

6RXUFH ,URQ ORXQWDLQj XVLQJ FDOFXODWLRQV
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SYHIIYLHZ ‘ YREXV RQ 2X1J 3HRSMH AWITHQIWKHQ 2X1I &RFPXQTV\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

6IWTSRWMFEFPI ;EWXI|I 1EREKIQIRX

‘HVUH FRPPLWWHG WR SURSHUO\ PDQDJLQJ ZDVWH :H SDUWQHU ZLWK YHQGRUV WR NHHS LPSURYLQ
DQG RXU FXVWRPHUV UHGXFH UHXVH DQG UHF\FOH

+$=$5'286 0%$7(5,%$/6 ',6326%/ +$1'/,1*5HFHLYLQJ DQG FHQWBEBDHPORBWRDWHH"

‘H VHHN VXVWDLQDEOH PHWKRGV RI BSEBSROSEMBABALARED Q3 BFEFXESO0 Q] HHRULRS
e e L S Lot o Yo B
IURP RSHUDWLRQV DQG FXVWRPHU UMWY RERRIHERMGPL O LR

RU XVHG IRU HQHUJ\ UHFRYHU\ RIl VL QWSHHWIURSHROBRXWUMBD\LQVSHFWLRQV RI

GLVSRVHG Rl WKH UHPDLQLQJ ZDVWHDUGHQ DUHDV SDUNLQJ ORWY DQG VWRUH HQWUDQFHV WR
LGHQWLI\ SRWHQWLDO SUREOHPV VFKHGXOHG VZHHSV RI

$662&,$7( 75%,1,1* 5(6285&(6 IHUWLOL]HU DLVOHYV DQG SDUNLQJ ORWYV KHOS SURWHFW DJDLQVW

$VVRFLDWHY UHFHLYH DQQXDO wWuUDLKPI®Y RRIXYHRRWHYLRGY EHLQJ ZDVKHG LQWR WKH

KD]JDUGRXV PDWHULDOV $VVRFLDWHWMUHVYSRPHEWH IRU

PDQDJLQJ VWRUDJH DQG FOHDQXS RIL KDJDUGRXV PDWHULDOV

FRPSOHWH DGGLWLRQDO LQ GHSWK ﬁ’g 1208 B ST ©

FRPSOLDQFH WUDLQLQJ .l D VSLOO GRHV RFEXU ZH KDYH WKH IROORZLQJ UHVRXUFHYV

QIRUPDWLRQ DERXW DQG JXLGDQFHIRC WKHFUR pYRSHUO DEGGUHVV LW

FODVVLILFDWLRQ ODEHOLQJ DQG VWRUDIHNRLIWIWD PIUBRRPWB G QHKWR XIJKRXW HDFK

ZDVWH LV DYDLODEOH WR DVVRFLDWWWRVKURUW IS RXRISKGCGBRBOHIVHFWLYH FOHDQXS DQG GLVSRVDO RI

DQG RXU DVVRFLDWH LOQWUDQHWDbLVLWB]DUGRXVY PDWHULDOV VXFK DV SDLQW VROYHQWY DHURVROV
RLO IXHO SHVWLFLGHV DQG IHUWLOL]JHUYV

35(9(17$7,9( $&7,216
PHUJHQF\ UHVSROQKIHJG SDUW\ FRQVXOWDQW

‘H WDNH VSHFLILF VWHSV WR DYRLG ¢$kQOYHN$0 HPHUJHQF\ UHVSRQVH WHDP DYDLODEOH
FRQWDPLQDWLRQ DFURVV WKH VWRUZ pW S WILW(GBHOBER%XY PDWHULDOV FOHDQXS DQG LI
RQ WKHVH DUHDYV QHFHVVDU\ SURYLGH UHPHGLDWLRQ VHUYLFHV

*DUGHQ FHRWRSWHU KDQGOLQJ RI IHUWLOL]HU DQG

SHVWLFLGHV EDJV LQFOXGLQJ FKHFNLQJ IRU DQG SURSHUO\

UHSDLULQJ GDPDJHG EDJV
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"$7(5 &216(59%$7,21

2XU I[UHVKZDWHU UHVRXUFHY DUH DQ HVVHQWLDO LQJUHGLHQW Rl OLIH WKDW ZH PXVW SURWHFW |U
VFDUFLW\ DQG GURXJKW 7KLV LV ZK\ 7KH +RPH "HSRW FRPPLWYVY WR FRQVHUYLQJ ZDWHU DV RQH RI F
ILYH HQYLURQPHQWDO SLOODUV :H ZRUN WR UHGXFH ZDWHU FRQVXPSWLRQ LQ RXU VWRUH RSHUDW
KHOS JXLGH RXU FXVWRPHUV WR ZDWHU FRQVHUYLQJ SURGXFWV ZLWK SURGXFW VHOHFWLRQ DQG Ol

/(I XSVI 3TIVEXMSRW
$V ZDWHU VFDUFLW\ FRQWLQXHV WR -LDWFHVU’DQFFFI)RPUXODWLRQ 7DQNV
R

FRPPXQLWLHV ZH UHPDLQ FRPPLWWHG WR WDNLQJ VWHSV W

UHGXFH RXU ZDWHU FRQVXPSWLRQ DQ@GVKIOGFMQYWRRUHYV ZH XVH ZDWHU FDWFKPHQW V\VWHPV WR
FXVWRPHUV WR GR WKH VDPH VWRUH ZDWHU LQ WDQNV XVHG IRU LUULJDWLRQ LQ RXU JDUGHQ
'KLOH RXU EXVLQHVV UHOLHV RQ KHEARRH BU FOE@&/&%&V}QH:X%D\\/’\’V\T&*;LWKRDQOV\;{E;%%LQJ LW TURP
UHJLRQV ZKHUH ZH RSHUDWH ZH NQEZ W e;( Q Q RQ

LPSDFW ZH FDQ KDYH LV WKURXJK wW&A 5% YE"\Whoo

OLNH ZDVKLQJ PDFRILEHKYD VBRIE\H W V

IDXFHWV ZKLFK KHBevVwHewirH Rxu :DWHU 5HVLOLHQW /DQGVFDSLQJ

ZDWHUbXVDJH
YRU RXU JRQHG SODQWLQJ DUHDV ZH LQFRUSRUDWH ORFDO

‘H DLP WR PDNH WKLV UHVRXUFH PRUWk PEMHER WQEHTXLUH H[FHVV ZDWHULQJ RU
UHDGLO\ DYDLODEOH WR WKH FRPPXQBWh Y & HoHLY Wl Dvs wRGEVUKHH

ORFDObHFRV\VWHP
:DWHU 8VH "URSV ZLWK
6PDUW ,UULJDWLRQ 'XDO )OXVK 7RLOHWYV

$ SLORW SURJUDP ODXQFKHG LQ VHK KDY & 1T XLi8i$HG VWRUH UHVWURRPY ZLWK GXDO I0OXVK
SRWHQWLDO RI XVLQJ VPDUW LUULJDWRIRIH WY WHKPWWRINDYHORZ ZDWHU IOXVK RSWLRQ 7KHVH
ZDWHU DW RXU VWRUHV 6LQFH URO PRGFHR¥VW WX HWISGERW WHH ZDWHU XVHG SHU IOXVK E\ KDOI

ZH KDYH JURZQ WKLV SURJUDP WR RYHUQ WK RSWILRQVZLWK D OLJKWHU ZDWHU IORZ LV VHOHFWHG
2Q DYHUDJH WKHUH LV D UHGXFW&ROWMRP ADW PR VM RMRLDWHYV FDQ KHOS FRQVHUYH ZDWHU
LUULJDWH ODQGVFDSLQJ FRPSDUHGUWAR RXWFEHYVEX IFMMKRRVLQJ WKH KLJKHU IORZ RSWLRQ RQO\
WUDGLWLRQDO WLPHU EDVHG LUULJXWHRQQWFRHWVHRW\

+HUHVV KRZ LW ZRUNV ,Q JURXQG VHQVRUV UHDO WLPH
ZHDWKHU GDWD DQG RWKHU GDWD VRXUFHV JXLGH ZKHQ
VSULQNOHUV FRPH RQ DQG KRZ ORQJ WKH\ RSHUDWH 7KLV
DSSURDFK KHO®W RRIDNWMMGE\DFDSHG DUHDYV

DFFRUGLQJ WR SODQWVY QHHGY UDWKHU WKDQ WKH FORFN
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EXIV TEZMRK 4VSHYGXW

+ +
7KH +RPH 'HSRW KHOSV SURWHFW ZDWHU UHVRXUFHV QDWLRQZLGH E\%M}%ﬁu S\{J‘?IGF\;(FWV GHVLJQH
WRbFRQVHUYH TEZMRK +VIIR

,Q DOLJQPHQW ZLWK WKH 8 1 6XVWDIHQBEWHPBWHORSPHFIWWRPHUVYV SXUFKDVHV RI :DWHUG6HQVH
*RDO WR HQVXUH DYDLODELOLW\ DQGWRENWDALQYRLBHOH KHOSHG UHGXFH DQQXDO ZDWHWH DYHUDJH IDPLO\ LQ WK

PDQDJHPHQW RI ZDWHU DQG VDQLW DFMRLRX PEEWDRIQUEX HEZ R O N R ®& LIKO DRRQY/G FRXOG VDYH JDOORQYV
ZLWK VXSSOLHUV WR HQFRXUDJH WKHARIUWRHFXWFIWIHROQ RHDQ VDYLQPIVORA®AUH WKDQ SHU \HDU E\ LQVWDOOLQJ :
ZDWHU FRQVHUYLQJ SURGXFWV ZKLEZDWHULBLEVYQ RIIHU WR ODEHOHG VKRZHUKHDGV

SURGXFWV WKDW KHOS GULYH HIILFLH i UYHV ZDW

LTL
WKH FRPPXQLWLHV zH VHUYH UHGXFH XWLOLW\ ELOOV E\ DERXW ‘H SURYLGH SURMHFW

'H OHYHUDJH RXU SRVLWLRQ DV WKHJ®DGH M VR RIEKER ZRGVLWH WR KHOS HGXFDWH

LPSURYHPHQW UHWDLOHU LQ WKH ZRAXYGV RARHEXVRKQ RU[IEKD @ WHUHSODFLQJ OHDN\ IDXERWRPFLQRJ ROG LQHIILFLH
WKURXJK WKH SURGXFWV ZH GHFLGH WR FDUU\ $Q H[DPSOH IDXFHWV DQG DHUDWRUV Z|
RI WKLV LV RXU VWUBYWHIDE GHMIRLV LRI DLHUEH QY GDEHORE ZIXE
RQO\ ADILILIA HORLOHWY LG RXU VWH v VDYH WKH DYHUDJH IDPLO\

ZLWK RXU VXSSOLHUV ZH ZRUN WR L D@0 RE ZBRE R
FXVWRPHUV WR UHGXFH WKHLU ZDWw [l RXU &RPSDQ\ ZDV UHF I RN QL TR L # A

WKH WK WLPH DV D :DWHUGH
<HDU VLOFH UHFHLYLQJ
(IFHOOHQFH DZDUGV LQ WKU

RXU FXVWRPHUYVY ‘H EHOLHYH RXU JU Wl} \I/?ﬁﬁ ISJO%HX \8 FS.XVHKROG OHDNV FDQ DGG XS
HITHFW HQYLURQPHQWDO FKDQJH IR F§ LQ I'O%ORQV Rl ZzZDWHU ORVW HYHU\ \HDU
KWy &SR

\Y Q

,Q ZH FRQWLQXHG WR KHOS RXU
ZDWHU LQ WKHLU KRPHV DQG EXVLQ
VWRUHV DQDGHRRIOHDHHG DSSUR[LPDW
ZDWWDYLQJ SUR@FPOWGLQJ QHDUO\
SURGXFWV EHDULQJ WKH 8 6 (3$VV :DWHU6HQVH ODEHO
DQG ZH VROG PRUH WKDQ PLOOLRQ XQLWV Rl WKRVH
':DWHUBHQVH SURGXFWV

%\ UHSODFLQJ ROG L
ZLWK :DWHUG6HQVH OL
WKH DYHUDJH IDPLO\
PRUH WKDQ SHU \t
ZDWHUbFRVWYV

les(a 7 olg7

/[HDUQ KRZ 7KH +RPH 'HSR
ZLWK WKH *HRUJLD $TXDU

6RXUFH (3% *29

ODUJHVW DTXDULXPV LQ
SURPRWH DZDUHQHVYV DUH
Rl :DWHUG6HQVH SURGXFW
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5(63216,%/( &+(0,675<

;l EHHVIWW GLIQMGEPW SJ GSRGIVR MR SYV TVSHYGXW ERH TVSZMHI XVERWTEVIRG] MRXS SYV ETTV?¢

:HDFNQRZOHGJH WKH UHVSRQVLELOLWW\Z KD'Y% QLQVM[?&/Q IR X
HQYLURQPHQWDO LPSDFW RI RXU RUJDQLIDWLRD B>Q XU
ELJJHVW LPSDFW LV WKHQSSRIGWRWY HOPp 'y LV.FRPPLWWHG WR KQAERBDRZQY REKHPLFDOV Rl FRQFHU

SRW
ZLWK VWDNHKROGHUV WKURXJKRXW BUVVMIQIM \%D&l‘?s@ﬁ'e@&'ﬁ}vv WKDW PR DGR MUK ZD® G MRVXDOO FDUSHW

FRPPLWWRH @ITHULQJ SURGXFWV WKDW PURWRIRE IR WWKE Wi HLU FKHP LRI G DUNGRMWY DOG WKDW
HQYLURQPHQW DQG RXU FXVWRPHUV oW KLIJK HQYLURQPHQWDO VWDQGDUGYV

:LWK RXU HQFRXUDJHPHQW RXU VXSSQKkHURKRYHSERHWQrUNV zLWK PDQ\ IXISELRYP Qg pB &RPO 101 DVK
LQYHVWLQJ LQ GHYHORSLQJ HQYLURQRH@YRYOWR L QR RE WilafRiGREwPL v @ 1\ 2UIJDQRWLQV  p )RUPDOGHK\GH
SURGXEWYV H VXSSRUWUDMKIH) ZRUN Rl WK\WWHIJRULHV ZLWK WKH JUHDWHVW @BW@MSRWK@@@M@ KHDY\ PHWD (
&KHPILVWUL __&RPPHUEH WRXRXIE DRQXBE@RRU DLU TXDOLW)
PHPEHUVKLS DQG SDUWLFLSDWLRQ LQ WKH 5HWDLO /HDGHUVKLS 29'-@\0 FKOSE'D%H‘\'(?’HU'OXRURDON\O D¢
&RXQFLO RI WKH *& DQG zH SDUWLPLSbWRERAYPIHYROR XS #&\%\g 8§ ??E)Rr? $RE\IOXRURDON\O
WKH *&BIVOW 6WDWHPHOW RQ x\VLQJ *UHHd BYHRRY WY WR WUDFN SURJU \ DW%VQEQR/W\DWDQFHV 3)%6
DOG 6DIHU $OWHUQDWIYHV WR $GYDQFR®XY v

W%i%%\ééﬁ DOWHUQDWLYH FKHPLY
IURGXFWV

'H DQG PDQ\ RI RXU vxssoLHUV spuwdRUSEvY WVRHEwWHG 9LQ\O

WKLUG SDUW\ FHUWLILFDWLRQ DQGb%EﬁIpJé?_EWWDO 7KH +RPH 'HSRW YLQ\O IORRULQJ VXSS
RUJDQLIDWLRQV WKDW JXLGH WKH K PRURWHPHQW WKH SDFH IRU FKDQJH LQ WKLY FDWHJ
LQGXVWUN WRZDUG VDIHU FKHPLFDO 404 UG HHQWRXW bl sHw vxssoL HRRQMB-RKBAA Y LW WRR I WKH FKHPLFDC
*RPH '"HSRW LV FRPPLWWHG WR FROWE KRR WS RIGWEN T oo xvwul zLoH BHARGPOFROVR | BN HR LFDDNP R) QR RUW
WRZDUG PLQLPLILQJ WKH HQYLURQPRRWPQU'®BBEMWEKHYHIEoRUDWLRQ RI SHDYRUWOBMGH DY VMBIGHE SOPYWLFLIHUV
SURGXFWV ZH VHOO LQGRRU ZDOO WR ZDOO FDUSHW VROBKHQ RAMR UMSRW RORWGH LQ WKH 8 6 I

WKURXJK 7KH +RPH '"HSRW 8 6 DQG &DQDGD KDV D

'H HY DO XDMKH RIXAED O 6 WQQXWHIOYW KRG SDUWL YHULILFDWLRQ RI WUDRBHPPRP\WH' RPOR RULQJ
{VKUN XU DSSURDEK 3700V (RS ISRIBONRIHTCT oo SURe e L T
DSSURSULDWH DQG PHHW WKH GRIFEY, Ry OH WR &UDGOHK 3UR GE\FMLW IQHIR YB(WI*R Q5" *ROG RU JORRUGF
VWDNHKROGHUV . Q OLQH ZLWK B¢ R W HRWy kil /DEHO 30XHUWLILFDWLRQ WR FRQWDLQ SSH
KDYH VHW D QHZ JRDO WR QRW DOORZ DGGHG 3)$6 IRUPDOGHK\GH ZKLFK LV VWULFWHU W
3HUIOXRURDON\O DQG 3RO\IOXRURDON\O 6XEVWDQFH SHVRXUFHV %RDUG &$5% 3KDVH VWI
FKHPLFDOV LQ RXU SULYDWH EUDQG SDWLR DQG Rib  bSSP

KRPH GHFRU SURGXFWV VROG LQ RXU 8 6 DQG

&DQDGD VWRDWVHEAG
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6IWMHIRXMEP ,SYWRMWPHEXMSR
' P | E R M R K ' L I Q M G E EXWILEHUJODVV LQVXODWLRQ VXSSOLHUV KDYH SHUVLVWHQWO\

FKDOOHQJHG WKHPVHOYHV WR UHPRYH FHUWDLQ FKHPLFDOV RI
7KH +RPH '"HSRW FRQWLQXHV WR ZRUANRDOIFPWMIK Y XSRP WMWY LWRRURGXFWY RYHU WKH ODVW GHFDGH $V D
LPSURYH SURGXFWV WKDW LPSDFW L@QHREIWDLU TRDRXWVLEHUJIJODVYV LQVXODWLRQ SURGXFWV LQ
ZH FRPSOHWHG RXU JRBEB WR HOWRMHO®WHDQG &DQDGD DUH *5((1*8%$5' *ROG

IROORZLQJ DGGHG FKHPLFDOV RI FRERHWQ IIURF Y IdRH QWWDFRQWDLQ WKH IROORZLQJ FKHPLFDOV
FOHDQLQJ SURGXFWV VROG LQ VWR Uil IXR®) RQOG QH

p 3URS\O SDUDEHQLRQ\OSKHQRO b %URPLODWHG | DRUPDOGHK\GH
p %XW\0 SDUDEHQHWKR[VODWHV 13(V UHWDUGDQWY | s6GHG KHDY\ PHWDOV
P 'LHWK\O SKWK DO OWHFPRVDQ p +DORJHQDWHG IODPH

HWDUGDQWV
p 'LEXW\O SKW K DR BRAHQH U UGDQ

P JRUPDOGHK\GHP §¥EREORURHWKIOHQHRWERRQY WULR[LGH

,Q DGGLWLRQ RXU (FR $FWLRQV SURJUﬁVHﬁ%Mh
HQYLURQPHQWDOO\ SUHIHUUHG SURGK Q %HDQHUV
WKDW KDYH REWDLQHG FHUWLILFDWLRQV IURP LQGHSHQGHQW

WKLUG SDUW\ WHVWHUV VXFK DV (3$¥¥I®fHU IOV H@LEE KDY JURZQ IURP QLFKH WR
&UDGMOR &UDGOH PDLQVWUHDP DQG 7KH +RPH 'HSRW KDV H[SDQGHG LWV

RUJDQLF JDUGHQLQJ SURGXFWV WR RITHU PXOWLSOH EUDQGV RI
VRLOV IHUWLOL]J]HUV DQG ZHHG DQG SHVW FRQWURO SURGXFWYV
WR PHHW RXU FXVWRPHUVVY GHVLUH WR DYRLG XVLQJ VIQWKHWLF

)

SHVWLFLGHY DQG IHUWLOL]JHUV ,Q ZH ODXQFKHG ORFDO
‘H UHFHQWO\ VHW D QHZ JRDO RUJDQLF YHJHWDEOHY DQG KHUEV :H H[SDQGHG WKH
3)$6 FKHPLFDOV LQ RXU SULYD SURJUDP LQ WR KDOI RXU 8 6 VWRUHY DQG KDYH
KRPH GHFRU SURGXFWV E\ WKH FRPPLWWHG WR FRQWLQXH WR H[SDQG RXU
RUJDQLFVbDVVRUWPHQW
:H DOVR FRPPLWWHG DW WKH HQG RI WR QR ORQJHU

WUHDW SODQWYV LQ RXU JDUGHQ FHQWHUV ZLWK QHRQLFRWLQRLGYV
H[FHSW ZKHUH PDQGDWHG E\ VWDWH ODZ
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4EMRXMRK 4VSHYGXW

SDLQWYV 3DLQW 5HPRYHUV

2XU SDLQW VXSSOLHUV KDYH WDNHQ gHpPRYWHIRYWY WEE 2DVHLWKIRQY VDIHO\ DQG HIILFLHQWO\ LV DQ LPSRUWDQ

\HDUV WR HYROYH WKHLU SDLQWV DQHEBIMWDEUOREGXBWR MHDBIWW OHWK\OHQH FKORULGH KDV KLVWRULFDOO\ EHH
KHOS PDLQWDLQ DLU TXDOLW\ 7KH IROORZLQJ FKHPLFDOV R

!
FRQFHUQ DUH H[FOXGHG IURP RxU LQWHUIWRU DBBRW WM AP LWWHG WR ZRUNLQJ ZLWK VXSSOLHUV DQG WKH (3
ODWH[ ZDWHU EDVHG zDoo spLowv HB'R&XRF8 6 poc

&DQDGDbVWRUHV 7KH +RPH '"HSRW SKDVHG RXW PHWK\OHQH FKORULGH DQG 1 PHWK\O S\uUu
SURGXFWV DW WKH HQG RI
p TULFORVDQ p /HDG KHDY\ PHWDOV

p ,VRF\DQDWHYV p $ONVOSKHQRO

p )RUPDOGHK\GH HWKR[\ODWHV DQG 5>xy FXUUHQW 8 6 DQG &DQDGD JHUR DQG ORZ 92& SDLQWV DUH
1RQ\OSKHQRO

HWKR[\ODWHV $3(2V92& 9%$/8( J/ JHUR 92& %(+5 3UHPLXP 30XV 80WUD &HLOLQJ
PQG 13(V %(+53UR L ,QWHULRU %(+5 3UHPLXP 30XV 80WUD ([WHULR

&HUWLILFDQVRRQV8 6 VWRUHV PDQ\ RI BUPRBYMpPLXP 30XV &HLOLQJ BOHQWWHPLXP 30XV 80WUD ,QWHULF

SRSXODU EUDQGV FDUU\ LQWHULRU SDLQWY WKDW DUH
5((1*8$5' *ROG FHUWLILHG LQFOXGLQY(+5 SUHPLXP 30XV ([WHULRUWO(+S53UR L ,QWHULRU

. . %(+5 BUHPLXP 30XV ,QWHULRUOLGGHQ &HLOLQJ 3DLQW
p HKUQWHULRU p\@BIKW52 6SHFLDOW\

ODUTXHH B8OWUD3DRGXFWV LQFOXGLHQLGGHQ 'LDPRQG ,QWHULRU*OLGGHQ (VVHQWLDOV ([WHULRU

BUHPLXP 30XV 3UH &DWDO\HG (SR["Q| GGHQ 3UHPLXP ,QWHULRU*OLGGHQ (VVHQWLDOV ,QWHULRU

i RRpUHFW WR OHWDO
P o R%%VRQU\ SWXFFR DO@3* 6SHHGKLGH 3UR (9 =HUR *OLGGHQ 3UHPLXP ([WHULRU

S wHKs2 L pos UMDOO 924 95/8( I/ ORZ 92 33* %UHDNWKURXJK 33* 0OXOWL 3UR
p *OLGGBIQHPLXPk *
- LDPRQGK DQG %(+5 0$548(( &HLOLQJ 3pLQw 33" 6SHHGKLGH

%HKBRSSHU YRUEFE
P IRURSvHQwLDOK % (+5 0$548(( ((WHULRU

% (+5 0$548(( ,QWHULRU

%(+5 '\QDVW\
3DLQW WLQWLQJ@RORUZEQWM QVLWLRQHG RXU
SDLQW WLQWLQJ FRORUDQWV LQ R X U 81§WBQ&§O§55%WGVDD§/Wﬁdvl_l?\FDVH SDLQWYV PD\ LQFUHDVH 92& OHYHO GHSHQGLQJ RQ FROR
IURP D VROYHQW EDVHG IRUPXODWLRQ WR D ZDWHU EDVHG
ORZ 92& DQG HWK\OHQH JO\FRO IUHH IRUPXODWLRQ

9RODWLOH 2UJDQLF$&OFPBRRECVLQWHULRU DQG
H[WHULRU ODWH[ ZDWHU EDVHG ZDOO SDLQWV LQ RXU 8 6 DQG
&DQDGD VWRUHV DUH JHUR RU ORZ 92&

*OLGGHQ 6SHHG 3UR &%$1%$'$
*OLGGHQ 80WUD +LGH &%$1%$'$
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SYHIIYLHZ ‘

JREXV RQ 2XI1J 3HRSH AWITHQIWKHQ 2XII &RFPXQTV\H I‘%\MVLQH’VV EHSRUWI QI )YJDPHZRUN\

352027,1* &86720(5 (&2 $&7,2

‘H EHOLHYH RXU JUHDWHVW HQYLURQPHQWDO LPSDFW FRPHV IUR

ELJJHVW RSSRUWXQLW\ WR FUHDWH FKDQJH LV E\ KHOSLQJ LQWw U P ralraP

VXVWDLQDEOHbLSURGXFWYV

‘H KHOS RXU FXVWRPHUV OHDUQ DE
WKH\ FDQ VHOHFW DQG XVH SURGXF

VDIHU PRUH HIILFLHQW DQG KDYH OHY VY, ABRDRY EQSVM'G'WX LWLHV WR K
HQYLURQPHQW 2XU FXVWRPHUV KDYH/DQ tBSBY KRR

WRbSOD\ LQ FRQWULEXWLQJ D SRVLW,
WKH HQYLURQPHQWDO VXVWDLQDEL

2XU (FR $FWLRQV ZHEVLWH

DQGbLGHDY RQ KRZ SHRSOH

F\Q/\)i/@ é(fﬁ%wﬁvﬁw LQbWKHLU KRPHV DQG JDUG

PHDQLQJIXObFKDQJH

H\ FDQ UHGXFH WKHLU
Yﬂbﬁ%@ ‘6\/9583%%[99\9 Wkurxak kW o Rm$IE WAL WiV ibllH WKH HY
Lo O R SYER SoRLIGH VY zH PLDGFHWLWI{_MUH(VRWKDW ZH FDQ

FDUERQ HPLVVLRQV UHGXFWLRQ VXVWRLQBEOH YD WEkLFK ZH ODXQF H

FLUFXODULW\

FKHPLVWU\

DLQDEOH (
OGV DQG RXU

KDYH OHVV RI DQ HQYLURQPHQWDO

WKLV SURJUDP LQ XQGHU RXU Q REKYrwRROV H
SURJUDP 2XU (FR $FWLRQV SURJUDP QRZ SURYLGHV RXU
FXVWRPHUV ZLWK WKH UHVRXUFHV WKH\ QHHG WR WDNH
LQGLYLGXDO DFWLRQ RQ HQYLURQPHQWDO LVVXHYV

2XIFR_ $FWEZRE@VLWH SURYLGHV FXVWRPHUV ZLWK QHZ

FRQWHQW LQVLJKWVY DQG LGHDV IURP LQQRYDWLYH SDUWQHUV WR
LQVSLUH VXVWDLQDEOH DFWLRQ 2Q WKH ZHEVLWH ZH KDYH D

SDJH IRU HDFK Rl RXU HQYLURQPHQWDO SLOODUV WR HGXFDWH
FXVWRPHUV DERXW WKH L2XWARY ZH SULRULWL]H

$FWLRQVV JURZL\DXVOUELRIBRBIW HQW &$1'$&( 52'5,%8(=

LQFOXGHV 6HQLRU 'LUHFWRU RI 6XVWDLQDELOLW

ZDWHU FRQVHUYDWLRQ PRFERGRRIVISES®T FxvwrPHUV L H}V\@L\wl_s'ulg FW\gR WKH HQYLU
K

P ,QVWDOOLQJ UHVRXUFH HIILFLHQW HTXLSPHQW DQG
DSSOLDQFHV

p :LQWHUL]DWLRQ WHFKQLTXHV IRU KRPHV WR VDYH HQHUJ\
p2UJDQLF DQG ZDWHU VDYLQJ ODZQ FDUH VWUDWHJILHYV
p 5SHF\FOLQJ UHVRXUFHV IRU ERAPRQ KRXVHKROG
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"(327 (6* 5(3257



2YHIUYLHZ ‘ JREXV RQ 2XI1J 3HRSH AWITHQIWKHQ 2XII &RFPXQTV\H I‘%\MVLQH’VV EHSRUWI QI )YJDPHZRUN\

[QEVX ,SQI 9TKVEHIW
BV RXU EXVWRPHUV EXLOG RSHUDWHGHRD YNGRYRVP HREWUDWHJILBERODU 3RZHU ,QVWDOOD

WKHLU SURGXFW FKRLFHV FDQ VLIJQLILFDQWO\ UHGXF

UHVLGHQWLDO FDUERQ HPLVVLRQV &XKWEESFRWOKRUVARR HKRRVH DQG L QYWD O CD VIPHDRRW G KRPHRZQHUV LC
PDNH HQHUJ\ VDYLQJ KRPH XSJUDGHWKHDRRVFOOQVEVWLYDQNOHVV ZDWHU K$SDQHW LEROWH SBRZHIAFRUGLQJ WR W
VDYLQJV RQ HQHUJ\ FRVWY ZKLOH PDRPUGHDR ®RVKWLYPH DQG RWKHU WHFK@QLEX\HW UW B\PLROAIPODWH. RQ :H DLP WR VX
HQYLURQPHQWDO LPSDFW H[FHVV HQHUJ\ XVH :H UHFRPPHQG WKRYWK Rl WKH UHVLGHQWLDO VRODU

'H KDYH D JRDO IRFXVHG RQ KHOSLQ@I ;6@%%9 l\)ﬂ\\% Y(?_|G FOHDUO\ LGHQWRODKS ERRE VL WNURMUDFEHUYYLEOH WR

D
o) RXU (FR $FWQRB®HH B\KIHPHW RREURGXFH WKHLU R:
RQ HQHUJ\ FRVWV WKURXJK D YDULHW, \R';\/gg'g'g;%@/gm%@%\ww

DEWLYLWLHYV WHU KHDW HW XOMUHH WKISUR RIJKRRRUWKH KRPH

HQHUJ\ HIILFLHQW WKDQ WUDGLWLRQRO QDWXUD v
S OWHUDbBKHDWHUY 25 N PR1IPYisrw spbuwoHUHG Z1I

(1(5*< 67$5 SURGXFWV 6XQQRYD WR RIIHU VRODU SDQHO DQG

VDOHY DQG LQVWDOODWLRQ VHUYLFH\

7KDONV WR RXU spUWoHUVKLS zLwk% B VoW bR b 12 K FHX DIAPHHE& W R 8 6 FXVWRPHUV SXUFKDVHG VR
3URWHFWLRQI{FHOBAMNSSURIJUDP ZH H +RPH 'HSRW L

Hg 7K

I WKH QDWLRQDO HQHUJ\ JULG FRQYHUWV W
(1(5*< 67%$5 ODEHOHG SURGXFWV 7K \y DWW A WIWHPV IURP RXU
LGHQWLI\ SURGXFWV WKDW DUH PRU ’-[i%? EIQL UJ?VRXU HV RXU FX¥WRROD UBieX

B B, WK TRRW S UL 8 1F W KSFREZH B\ 8RR RRXOMOMRPHUVY KRPH
VWDQGDUG SURGXFWV RI WKHLU FOD 'f:é g[‘j( Jv EREQL/SPHQW :HEQ\HHF\MGNEFJHJLRGQ @KDW\%MQDEOHV DO H
FDQ TXLFNO\ FRPSDUH WKH HQHUJ\ éﬁgig \I/ | U \IK} ERXW KRZ WERHIQD*LDHWIRUF\TPQ‘GRODU SRZHU
KRPH OLJKWLQJ DSSOLDQFHV DQG H JE EDWWHU\ SRZHUHG KDQGKHOG WRROV FKDUJHG E\
OLWKLXP LRQ EDWWHULHY :H DOVR VKDUH WKH DGGLWLRQ@DO

+RPH :LQWHUL]DWLRQ EHQHILWV RI WKHVH WRROV VXFKbD \jgms :

YROXPH GHVLJQ
7KH 8 (8% HVWLPDWHY DLU VHDOLQJ DQG LQVXODWLRQ )XOO\ HOHFWULF SRZHU HTX

LPSURYHPHQWY FDQ VDYH KRPHRZQHW®RHISBQR[RXHWHXRJIH RI DYDLODE O Hus =54 KRV e =i/ a SN VAYARN S Xo X BRVA" VAV
RQ WKHLU KRPH KHDWLQJ DQG F R RVGILFAKR FARHRIANF H:QW OR DM@RVKID YH PRUH FOHDQHU TXLHWHU DQG HD

KDYH DGGHG LQIRUPDWLRQ RQ ZLQWHUR]D3WE RDOBWLIDHAPHHIR WYY MR VWRUH ; W e A

RXU (FR SFWLROV ZHEVLWH WR KHO SRROMG RRUWERZHY HIR® 6 8HQW UXQ R At

ZD\V WR SUHYHQW DLU OHDNV WKUR XHKRKQRFRHLE RPH VI QG RI

DWWLFV JDUDJH GRRUV ZLQGRZV DLU GXFWV DQG RWKHU

SDUWV RI WKH KRPH W\SLFDOO\ EXLOW ZLWK ORZ LQVXODWLRQ
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2YHUYLHZ YREXV RQ 2XI1J BHRSMH
%$77(5< ($7(56(16(
32:(5(" 02:(5 Y$8&(7
%DWWHU\ SRZHUHG :DWHUG6HQVH IDXFHWYV
SXVK PRZHUV DYRLG FDQ KHOS FXVWRPHUV
KDUPIXO HPLVVLRQV VDYH DSSUR[LPDWHO\
DQG KHOS SUHYHQW a JDOORQV SHUb\HDU

PLOOLRQ JDOORQV RI JDV
EHLQJ VSLOOHG DQQXDOO\

AWITHQIWKHQ 2X1I &RFPXQTV\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

168/$7,21 (1(5%< 6785

7KH 8 6 (3% 1$6+(5

HVWLPDWHY WKDW 2YHU WKH OLIHWLPH RI
KRPHRZQHUV FDQ WKH SURGXFW FORWKHYV
VDYH a RQ WRWDO ZDVKHUV WKDW KDY H
HQHUJ\ FRVWV E\ HDUQHG WKH (1(5*<
VHDOLQJ DQG LQVXODWLQB7$5 FHUWLILFDWLRQ FDQ
WKHLU KRPHYV VDYH a
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SYHIIYLHZ ‘ YREXV RQ 2X1J 3HRSMH AWITHQIWKHQ 2X1I &RFPXQZ}V\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

*VSQ *SVIWXV] XS +EVHIRMRK

$V ZH GLVEXNYHRWYXVWDEOH IRLU\/HDWU‘*URZL%J ZUJDQLF 6,03/( 67(36 72
LPSRUWDQW FRPSRQHQW WR RXU FRQWLQXHG VXSSO\ RI . 1 *
ZRRG SURGXFWV DQG EXLOGLQJ VXSS®ORHM WL RRUH WKDQ YDULHWLHYV R%%Lﬁ]:bd&]_q: é *’012

FRPPLWPHQW WR ELRGLYHUVLW\ DOVHBHWIHECOW WREBEURISODQWYV JURZC(G I.'HFRUGLQJ WR
WKH JDUGHQLQJ SURGXFWV WKDW ZPPHWHBFV DIBBEURKHG8 6 'HSDUWPHQW_RI -
LFXOWXU 86'$ 1IDWLRQDO 2UJD OL8F 22Q10

‘H SURPRWH RXU YLVLRQ RI VXVWDL%%I%% %@%\M(FDRI\%@\SYDMV&HQ FHUWLI f
a5 J %;s‘ E%

RZ LPSDFW VXS

VPDOOHU VFDOH E\ HQFRXUDJLQJ RX u .HOORJJ *DUGH
WLRQ DQG K

UHVSRQVLEOH JDUGHQLQJ SURGXFW\QS\QFGDB ﬁ é“équLF VHDO LO IRU )ORZHUV [

SDUWQHUVKLSY ZLWK ORFDO JURZHUV HQDEOH VWR ITHU UHYLWDOL]JHV \RXU QDWLYH VRLO RU.

KHDOWK\ HQYLURQPHQWDOO\ EHQHILFLDO SODQWYV D(E)G VXSSRUW

EXVLQHVVHV LQ WKH FRPPXQLWLHV ZHD MUY

7KH +RPH '"HSRW SDUWQHUV ZLWK RXUXYJURIZRIZHWUD ZRUN FORVHO\ ZLWK 8 6 VWDWHVV

VXSSOLHUV LQ DGYDQFH RI HDFK JURZH RO UMWHDH/RWQVWR BUIBIUF XOWXUH WR kGHAW LR\2LBYDLV/<Y 8/ SIFBQW V

WUHHV EORRPV DQG HGLEOH SODQWNKWKDWDVIWSSRUDWERFORFDO QDWLY R SONRWVSODQWY KHOS SURPRWH HFR
HQYLURQPHQWY DQG SROOLQDWRUV 2XU JDUGHQLQJ SURGXFW DQGbELRGLYHUVLW\ %RQQLH 30DQWYV
RIITHULQJV DUH LQIRUPHG E\ RXU XQ%&@‘?MWW D * %ﬁ UWLILHG RUJDQLF DQG JLYH \R
EDFN\DUGV EDOFRQLHV DQG SDWLR HIE JJN/RFDO UR% Q-ZYU KDUYHVW

UHWUHDWYV IRU RXU FXVWRPHUV DQG ¥ lpQly HFRRR E WP 6 MWPE®HU ZLWK PRUH WKDQ SODQW

KDYH DQ LPSDFW RQ WKHLU VXUURXQGR@#HVUYV ZKR EDODQFH WKH LPSDFW Rl WKHLU SURGXFWLRQ
ZLWK ORFDO HQYLURQPHQWDO LVVXHY DQG JURZLQJ

FRQGLWLRQV LQ WKHLU UHJLRQV
lesa 7 olg7 Q Q Q Q 185785( :,7+ 1$785(

IDWXUDO IHUWLOL]J]HUV XVH RUJDQLF |
0 K : JURZWK 7UXH 2UJDQLF %RQH OHDO ZL

SKRVSKRUXV KHOSV SURGXFH ODUJHU
%HOO 1XUVHU\ :RQ 7KH +RP 50GbYHIHWDEORY

(QYLURQPHQWDO 3DUWQHU

%HOO 1XUVHU\ XWLOL]HG

WKUHH IDFLOLWLHY WR DYR

&2 DQQXDOO\ UHF\FOHG 5(/(&7 62679 . 15%/( 0$,17(1%1&(

RI FDUGERDUG DQG SODVWL ,QVAFNLFLGHY DOG ZHHG UHWDUGDQV
RQ VLWH SURJUDPV LPSOHP JDULGHQILGJI MHHSE JDUGHQ VSDFHV JUH

+RXVHSODQW *DUGHQ FRQWDLQV ERW|
(';TJ(E:/LESS\L/JLD(\DNI\_NRKQH%J%L%;HZLL WKDW GHiHQG DJDLQVW SHVWV LQGR

HDUQLQJ WKHP WKH (QYLUR
WKH <HDU DZDUG

6HH RXU DVVRUWPHQW RI R

SODQWY DQG PRUH DW +RPH
ILQG KHOSIXO YLGHRY DQG
VWDUWHG ZLWK RUJDQLF JD
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SYHIIYLHZ ‘ YREXV RQ 2X1J 3HRSMH AWITHQIWKHQ 2X1I &RFPXQIV\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

6IRXEP 6I1G]GPMRIKRPEBRVWLQJ EXV TEZMRK 7]WXI
'SQTSWX TKH +RPH '"HSRW VXSSRUWV FRPSRVWLRARpYIIYOEQIWKRPH '"HSRW KDYH
QHFHVVDU\ ELQV DQG VXSSOLHV DV RV xS B PLOLPLIH WKHLU

&LUFXODULW\ LV LPSRUWDQW QRW REDBPWRLRRHHYRXUFENWRQ RXU (FR SEWLRAV ZRENEWH, YR | < SURMHFWYV Z
RSHUDWLRQV DQG VXSSO\ FKDLQ EXWBYWERHGVRAARsYREREW FRPSRVWLQY) L WERT R RFQHEVLWH
DQG VHUYLFHV IRU FXVWRPHUV 7KDWRFIHM\OQZRYSBReWDH GCHQV

QXPEHU RI HFR TULHQGO\ RSSRUWXQLY blt\s WAKDRG KT SURPRWLQJ FXVWRP LWEHP@%VH/QZWHOVR
FXVWRPHUV LPSOHPHQW FLUEXODU HARRQR RWXHHHHFIWAHE Kk FRPSRVW LQ PRUH WKDQ DFLILF
WKHLU GDLO\ OLYHV /HDUQKPIRWH DERRWNVEKEURMWPPWRWHY ZKLFK LV SUR GXAOHGRIRPY FIRPG RXWHNO\ LGHQWLI\ ZD

RUJDQLF PDWHULDOV FROOHFWHG DWKRZHYVWRDIKBY DG DSSOLDQFHV WKD)

7RRO 5HQWDO DFFRPSOLVK WKLV FORVHG ORRS SURBGWRW&RQWAKEMBEAOWRGREWY KDYH D C

SDUWQHUWKKBRPISRKWLQJ FRPSDQ\ GHVLJQ WR WDS WKH ULJKW DPRXQW |
7KH +RPH '"HSRW KDV EHHQ UHQWLQJMRROY*WRYFKVWRPHUV YDULRXV DSSOLFDWLRQV :H DOVR VXS
VLQFH Q ZH KDG PRUH WKDQ PLOOLRQ WRRO VDYLQJ (FR $FWLRQV E\ HGXFDWLQJ F»
UHQWDO WUDQVDFWLRQV 2XU WRRO UHQWDO SURJUDP SRSXODU OHDN\ IDXFHWV RQ R2HE (RRHIDFUL RRYVH

IRU ERWK RXU '",< DQG 3URIHVVLRQD DERXW RXU ZDWHU FR®WHWYDWLRQ HII
D FLUFXODU HFRQRP\ E\ H{IWHQGLQJ MS7

WKURXJK VKDULQJ UHSDLU DQG URX

7UH§'HFNLQJ LV PDGH RI *DUSHQLQJ ,UULJDWLRQ

SHF\FOD@X &RPSRVW IPUDRV\I/DH;J;‘F??R\;EP,':'SRQ\;\P/(\I;FVKX; &XVWRPHUV FDQ VHH ZDWHU VDYLQJ V
RXU +RPH 'HSRW VWRUHV ZKHUH ZH L¢

$WVKH IURQW RI 7KH +RPH "HSRW v WEEE AR A A S L R DQG FDWFKPHQW VI\VWHPV WR FRQVHU
GURS RII UHF\FOLQJ ELQV zZLWK VSH EEESSEEE SELNOL RyATRRS I dpichy I iy (FR $FWLRQV ZHEVLWH ZH HGXFDWH R
GHSHQGLQJ RQ WKH UHJLRQ DQG RXE:OCUACERAAVEN=D QAN IO NOR'A KRZ WR GCAVLIQ DQG EXLOG ZDWHU VD
$ IHZ H[DPSOHV DUH RXU UHFKDUJH VIR N s R R AUA-F N =2 A" "ATNo ) WKHILU RZQ JDUGHQLQJ DQG ODZQ FDU

SDUWQHUVKLS ZLWK WKH QRQSURIL PLOOLRQ SRXQGV RI /'3( SO

&DOO 5HF\FOH SODVWLF JDUGHQ SREE=NpVE=RUNRVARA VAN aVA e VA=-20 1))
-RUGDQ 30DVWLFV DQG FRPSDFW IO

EXOE UHF\FOLQJ ZLWK 86 (FRORJ\ DQG &OHDQ (DUWK

$OWKRXIK RXU QDWLRQZLGH DVVRUWPHQW LV ODUJHO\ /('

EXOEV ZH VWLOO UHF\FOH &)/V WKURXJK RXU GURS RII

UHF\FOLQJ SURJUDP ZKLFK UHF\FOHG RYHU WRQV
SRXQGV RI &)/ EXOEV LQ DORQH

,Q DGGLWLRQ WR RIIHULQJ UHF\FOLQJ VWDWLRQV WR FXVWRPHUYV
ZH DOVR VHOO D ZLGH UDQJH RI SURGXFWV PDGH IURP

UHF\FOHG PDWHULDOV DV ZHOO DV PDWHULDOV WKDW FXVWRPHUYV
FDQ UHF\FOH :H VHOO LQVXODWLRQ PDGH IURP UHF\FOHG

(36 GHFNLQJ IURP UHF\FOHG VKULQN ZUDS DQG IX0OO0\
UHF\FODEOHbSDLQW
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SYHIIYLHZ YREXV RQ 2X1J 3HRSMH AWITHQIWKHQ 2X1I &RFPXQTV\H wn\)vaQH’vv EHSRIWI Q1 )YUDPHZRUN\

7TEJI ,SQRZMVSRQIRXW 'QGRRU $LU 4XDOLW\

-R TEVXRIVWLMT [MXL WXEOILSPHIVW XLVSYKLSYX SYV WYTTP] GLEMR [ EVI GS QMXXIH XS SJJIVMR
LQ WKH 6 VSHQG

TVSHYGXW XLEX EVI WEJIV JSV SYV GYWXSQIVW XS YWI MR XLIMVE. @WUDJH Skh 86 (38 HVWLPDWHV,
2XU 5HVSRQVLEOH &KHPLVWU\ HQYLURQPHQWDO SLOODU LV DQ LPSRUWDWQEWWW\SLDRJFHR“RIZ(@\BWQHFRIQH"'VQV\H
IXUQLVKLQJY DQG SURGXFWV ,Q ZH S XEOH W KHDE HRORU HEKFHRPXLUFIDICH W}D/WWHXW_LR]QFRU LQGRRUV WKDQ RXWGRF

FHUWDLQ FKHPLFDOV IURP SDLQW IORRULQJ LQVXODWLRQ KRXVHKROGSHHBQPQR BIY ® L9D LIQMWH K N RDIGI® (1 (5*<
SXULILHUV WR KHOS FXVWRPHUV LPSUF

FRPIRUW DW KRPH DQG UHPRYH GDQJH!
&OHDQLQJ BURGXFW /DEHOV SDUWLFXODWH PDWWHU IURP WKH DLU

7KH +RPH '"HSRW RIIHUV HQYLURQPHQWDOO\ SUHIHUUHG FOHDQHUV WKDW FDUU\ WKLUG SDUW\ FHUWLILFDWLRQ'
HFR IULHQGO\ FODLPVY &OHDQLQJ SURGXFWV WKDW DUH QRQ WR[LF ELRGHJUDGDEOH IUHH IURP KDUPIXO FKHP
DQG QRW WHVWHG RQ DQLPDOV DOORZ RXU FXVWRPHUV WR DFKLHYH FOHDQ DQG PRUH VXVWDLQDEOH KRPHV

,GHQWLILHY SURGXFWV WEG&BQYWIMHHY SURGXFWYV WKDSLRBHHMWQQ\ ODEHO FHUWLILHYV
VDIHU FKHPLFDO LQJUHGHARWAMLRQV VWDQGDUGY QRUDQLPDO WHVWLQJ LQ
ZLWKRXW VDFULILFLQY SKHORBURDQFHGXFH LQGRREBMDQAXIDFWXULQJ

SROOXWLRQ DQG ULVN RI

FKHPLFDObH[SRVXUH

&HUWLILHY PDQXIDFWXUBMVXUHY D 86'$ YHULILHGGXLWH RI HFR ODEHOV WKDW FHUWLILHV
FRPPLWPHQW WR LPSURYDBRXZAKWDWI|I UHQHZDEQH BHRORIREGPBOQWDO VWHZDUGVKLS

SURGXFWYV DUH PDGH |RI DQBUKBZHQWV VRFLDO UHVSRQVLELOLW\ DQG TXDOLW\
WKH\VUH PDGH
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SYHIIYLHZ

YREXV RQ 2XI1J 3HRSMH

(&2 )5,(1'/< &/($1,1* 352'8&76 6327/,*+7

2XU FOHDQLQJ SURGXFWY KHOS IDPLOLHV FXW GRZQ RQ PHVVHV DQG GLUW LQ WKHLU KRPHV ZLWK D ORZHU HQ
WKHLU URXWLQH FOHDQLQJ KDELWYV DUH VDIHU DQG SURGXFH OHVV ZDVWH

LPSDFW 7KLV ZD\

+DUULYV $O00 RXUSRVH &OHDQHU
LV IRUPXODWHG ZLWK QDWXUDO

AWITHQIWKHQ 2X1I &RFPXQIV\U IU/n\))(\ll_QH’VV

YDPIOV*XDUG 'l VLQIHFWDQW
ROHDQHU

LQJUHGLHQWY VR FXVWRPHUV FDQLV D KLJK SHUIRUPLQJ

DYRLG FRQWDFWLQJ KDUVK
FKHPLFDOV LQ WKHLU
KRPHbHQYLURQPHQW

THOOIH V 67HGI VK 'LVKFOR

LV PDGH RI QDWXUDO ILEHU
LWV LQFUHGLEOH GXUDELOL
ELRGHJUDGDEOH UHXVDEOH
GHVLJQ PHDQV LW FDQ UHSO
XS WR UROOV RI SDSHUbW

FOHDQHU VSHFLILFDOO\
IRUPXODWHG WR EH VDIH IRU
FKLOGUHQ DQG SHWV ZKLFK
FOHDQV GLUW RLO DQG JULPH
IURP KDUG QRQ SRURXV
VXUIDFHV IRXQG LQ KLJK
WUDIILF DUHDV RI WKH KRPH

lese 7 2k7

W:H DERIPPLWWHG WR EHYI

RXU ROHWUVV QHHGY DQG PH
RI WKHP DUH ORRNLQJ IRU H
FRQVFLRXV SURGXFWV :H ZH

VXSSOLHU SDUWQHUV WR G

RXU FOHDQLQJ DLVOH

IURP

WKDW DUH VWLOO WRXJK RQ

ELRGHIJUDGDEOH FOHDQLQJ

.ULVWHQ /LWWOH 6HQLRU
IRU &OHDQLQJ

EHSRIIWI Q1 )UDPHZRUN\
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2YHIIYLHZ YREXV RQ 2X1J 3PRSOP{QI—IIII‘)\A/H AXVWDLQF O\ 2X11 o/nvaQH’vv EHSRIWI Q1 )YUDPHZRUN\

675(1*7+(1
285 &20081,7,(

2X IREDOXHKDSH RXU FRPPLWPHQW WR PDNLQJ WKH FRPPXQLWLHYV

ZHbVHUYH VWURQJHU DQG PRUH UHVLOLHQW %\ VXSSRUWLQJ GLYHUVLW\ LQ RXU
FRPPXQLWLHY DQG DPRQJ RXU VXSSOLHUV ZH HQFRXUDJH UHVSHFW IRU
DOObSHRSOH DQG VSDUN HQWUHSUHQHXUVKLS DQG LQQRYDWLRQ 7KH +RPH
'"HSRWb)RXQGDWLRQ LQYHVWYV LQ LPSURYLQJ YHWHUDQ KRXVLQJ VXSSRUWLQJ
FRPPXQLWLHV DIIHFWHG E\ QDWXUDO GLVDVWHUV DQG WUDLQLQJ VNLOOHG
WUDGHVSHRSOH WR ILOO WKH ODERU JDS 7HDP 'HSRW RXU DVVRFLDWH YROXQWHHI
IRUFH SURYLGHV KDQGV RQ SURMHFW VXSSRUW WR IXUWKHU WKH )RXQGDWLRQVV
PLVVLRQ DQG LPSDFW



2YHIIYLHZ ‘ YREXV RQ 2X1J 3PRSODISI—IIID\NH AXVWDLQF O\ 2X11 O/nx\fLQH’vv EHSRIWI Q1 )YUDPHZRUN\

675(1*7+(1 285 &20081,7,(6

7KH +RPH '"HSRW FDUHV GHHSO\ DERXW WKH FRPPXQLWLHV LQ ZKLFK ZH RSHUDWH :H IRFXV RXU LQY
&RUH 9DOXHV RI *LYLQJ %DFN DQG 5HVSHFW IRU $00 3HRSOH :H DLP WR VWUHQJIJWKHQ RXU FRPPXQI
SULRULWLHYV WKDW VXSSRUW RXU EURDGHU SXUSRVH

SHWHUDQVV 1DWXUDO e6NLOoOHG 7ubcHVW*LYLQJ EDFN WR R
S LHHGY v eR O TUbLoLod FRPPXQLWLHV LV DV
SHVSRQVH W3DWK WR 3U

ZKR ZH DUH DV D FR
p'LYHUVIHWRRPPLW WR SURPRWLQJ GLYHUVLW\ WKURXJK FRPPXQLW\ SDUWQ luUVYKDIvD Q& B XV W BsO L HUDADY(H U

DQG JRDOV '
© HSRWVV FXOWXUH
p OHWHUDQVV:HHHGSRUW YHWHUDQV ZKR KDYH VHUYHG RXU FRXQWU\ ZLWK|D IRFXV é&AWGLQJ YHWHUDQ

KRPHOHVVQHVY DQG LPSURYLQJ YHWHUDQ KRXVLQJ WKURXJK FULWLFDO KRPRH Uit MXVW LQ W

p IDWXUDO 'LVDVWHW\BVWRQVSURQH DUHDV VWUXJJOH ZLWK VLIQLILFDQW PRYVWHVIZUWKLD W& BLU AR PR X Hiw L
WKDW UHTXLUH VXSSRUW WR UHEXLOG DQG UHSDLU GDPDJH 2XU SURJUDPV SURYLGH GLVDVWHU SUHSDUHGQ!
UHVSRQVH DQG ORQJ WHUP UHFRYHU\ WKURXJK YROXQWHHULQJ ILQDQFLDGWXSERUW23QG GLVWULEXWLQJ FL

p 6NLOOHG 7UDGHV 7UDLQLQH FRPPWW WR SWJHDLQLQJ DQG SURYLGLQJ FDUHHUSBEYHORENEHBW ' IROMWKH QH[wW
ZDYH Rl VNLOOHG WUDGHVSHRSOH

2XU FRPPXQLW\N LQYROYHPHQW SURJUDPVY DUH OHG E\ WKUHH VHSDUDWH +RPH '"HSRW SDUWLFLSDQWYV HDFK IXC
UROH IRU FRPPXQLW\ VHUYLFH

p2XU &RUH %XVK@HMWH '"HSRW HQJDJHV LWV 7LHU ,
DQG 7LHU ,, VXSSOLHUV WR SURPRWH GLYHUVLW\ DQG SXUVXHV
LQLWLDWLYHY DURXQG LWV 3DWK WR 3UR VNLOOHG WUDGHYV WUDLQLQJ
SURJUDPYV

p 7KH )RXQGDWHRERPH 'HSRW )RXQGDWLRQ D
PLVVLRQ GULYHQ FKDULWDEOH RUJDQL]DWLRQ SURYLGHV VXSSRUW
IRU YHWHUDQ KRXVLQJ QDWXUDO GLVDVWHU UHOLHI DQG LWV 3DWK WR
3UR SURJUDP

p 7HDP '"HSRWU DVVRFLDWH YROXQWHHU IRUFH VXSSRUWV WKH
LQLWLDWLYHV RI WKH )RXQGDWLRQ V YHWHUDQ SURMHFWY DQG
GLVDVWHU UHVSRQVH ZLWK LQ SHUVRQ DLG

7+( +20( '(327 (6* 5(3257



2YHIIYLHZ ‘ YREXV RQ 2X1J 3PRSODISI—IIID\NH AXVWDLQF O\

2X11 O/nY\’LQH’VV

&20081,7< 3$571(56+,36

‘H SDUWQHU ZLWK ORFDO DQG QDWLRQDO RUJDQL]DWLRQV WR DPSOLI\ RXU VXSSRUW WR

WKH FRPPXQLWLHYVY ZH VHUYH

7KH +RPH '"HSRW DQG 7KH +RPH '"HSRW )RXQGDWLRQ

KDYH SDUWQHUHG ZLWK DQG LQYHVWHG WHQV RI PLOOLRQV RI
GROODUV LQ RUJDQL]DWLRQV AZKAFUBD SURJUDPV IRFXV RQ
HTXLW\ ZKLFK KHOS XV IXUWKHU RXU PLVVLR Gad
RXU FRPPXQLWLHYVY 7KHVH RUJDQL]JDWLRQV D( m87
FRPPLWPHQW WR LPSURYH VRFLDO HTXLW\ DQ
GLYHUVLW\ RI RXU DVVRFLDWHV VXSSOLHUV 7KH +RPH '"HSRW ) FXQG B

WKH WK DQQLYHUVDU\ RI

IRU +XPDQLW\ ZLWK D P

7+( +20( '(327 )281'$7,21 ',

EHSRUWI QI )YJDPHZRUN\

7KH +RPH 'HSRW )RXQGDWBR@HIRNRVOHWAR NN Rl QRQSURISHUW Q RW.PD@MKDWI RQV WKDW SURPRWH G LW KWRX K
RUIDOI DMR. E®NVOG UHSDLU DQG HQKDQFH KRPHV IRU YSIWRHUDOVPLSURKXLEK HEDEBHWRY WR GHOLYHU RQ RXU |
FRPPXQLWLHYV LPSDFWHG E\ QDWXUDO GLVDVWHUV D QGDWY D RE HVK & XFDWL RIQQHIQE WORYHRWKH ZHDOWK JDS 2X|

WUDGHVSHRSOH 6RPH RI RXU SDUWQHUV LQFOXGH UHSUHVHQW WKH GLYHUVLW\ RI RXU DVVRFLDWHYV FRPP
p 7KH $PHULFDQ 5HG &URVYV VRPH RI WKH IROORZLQJ RUJDQL]DWLRQV
p +DELWDW IRU +XPDQLW\ p $PHULFDQ ,QGLDQ &ROOHJH )XQG

p 7KH 1DWLRQDO &RDOLWLRQ IRU +RPHOHVV 9HWHUDQVP 1ZF®Q SLIKWV &DPSDLJQ

P 2SHUDWLRQ %OHVVLQJ ,QWHUQDWLRQDO p/DGLHV :KR /DXQFK
b THDP 5XELFRQ p /IDWLQ $PHULFDQ $VVRFLDWLRQ
086 9(76 p IDWLRQDO &RDOLWLRQ $VLDQ 3DFLILF $PHULFDQ &RPF
P 9ROXQWHHUV RI $PHULFD 92% p8l&)
p BUEDQ /HDJXH RI *UHDWHU $WODQWD

7+( +20( '(327 (6* 5(3257



2YHIIYLHZ YREXV RQ 2X1J SPRSONSHIID\NH A X

7$/(17 $&48,6,7,21

‘H SDUWQHU ZLWK PDQ\ GLITHUHQW RUJDQL]DWLRQV
XQGHUUHSUHVHQWHG FRPPXQLWLHYVY 6RPH RI RXU U

p
p
p
p
p
p
p
p
p
p
p

*HRUJLD 7HFK

+%&8 &'0 3URJUDP

+LULQJ RXU +HURHYV

ORUHKRXVH &ROOHJH

1IDWLRQDO 6RFLHW\ Rl %ODFN (QJLQHHUYV
6RFLHW\ Rl +LVSDQLF 3URIHVVLRQDO (QJLQHHUV
6RFLHW\ Rl :RPHQ (QJLQHHUYV

6RFLHW\ Rl :RPHQ LQ %XVLQHVV DQG :RPHQ LQ (QJ
6SHOPDQ &ROOHJH 6SHOSUHQXHU 3URJUDP
'RPHQ LQ ODFKLQH /HDUQLQJ

'RPHQ LQ 7THFKQRORJ\

VWDLQREN %11 %Y\’LQH’VV EHSRUWI Q1 )YJDPHZRUNN\

*29(510(17 5(/$7,216

WR:KHD@MIL 1G QWK IQ X8 HDW®WXW DLW WQW\ EDVHG SROLWLFD
HV RXRIIFFHW LIDIFKD XQHO XGHG LQ WKH SROLWLFDO SURFHVV ||

p %RDUG RI /DWLQR /HILVODWLYH /HDGHUYV

p &RQJUHVVLRQDO %ODFN &DXFXV )RXQGDWLRQ

p &RQJUHVVLRQDO +LVSDQLF /HDGHUVKLS ,QVWLWXWH
p IDWLRQDO %ODFN &DXFXV RI 6WDWH /HILVODWRUYV
p :RPHQ LQ *RYHUQPHQW 5HODWLRQV

LQHHULQJ
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2YHIIYLHZ ‘ YREXV RQ 2X1J SPRSONSHIID\NH AXVWDLQF O\ 2X11 O/nx\fLQH’vv EHSRIWI Q1 )YUDPHZRUN\

'SQQAYRMX] 4EVXRIVWLMTW 4EVXRIVW MR %GXMSR

81,7(' 1(*52 &2//(*( )81' 81&) /$',(6 :+2 /$81&+ ,1&

6LQFH 7KH +RPH '"HSRW KDV EHHQDSDLBWW QKR LUQXQFK /:/ LV GHGLFDWHG WR HOHYDWLQJ
ZLWK WKH 8QLWHG 1HJUR &ROOHJH )RQG HRAKRZHIUQA QJ ZRPHQ DQG QRQ ELQDU\ EXVLQHVYV
RUJDQL]DWLRQ WKDW ZRUNV WR EXLBZBOHUWRDPXQQCVHAVEHBEQHQHXUV 7KH\ VXSSRUW EXVLQHVV
RIbKLIJKO\ TXDOLILHG FROOHJH JUDGRD@QHUWIBRBURYLGLQJ HGXFDWLRQDO UHVRXUFHYV
XQGHU UHSUHVHQWHG SRSXODWLRQVXQ@&HBIL &P HRAMXFBWKLS QHWZRUNLQJ DQG FRPPXQLW\

RQbDFWLYLWLHV WR HQVXUH PRUH VWXGHQWV QUH E P\gaRﬂ](gVWHG WR UXSSRUW

-UHHbDu(;\FHHQvt/JoR\O\(/)stQSFES\?/ggJ; 8D1?&G JSUHH/ & Q]§<] VWYDXQFK 3URJUDP D VL[ PRQWK

' Q ) 3 KDV, FURYLGHV VHOHFWHG UHFLSLHQWYV D
bQHHGYV EDVHG VEFKRODUVKLSV IRU G W D ke Wn X or

+%&8W%OI FN KHIIH WR UHDG PRUH Q Q

EXVLOHVV HGXFDWLRQ PHQWRUVKLS DQG PRUH
&OILFN KHUUH WR UHDG PRUH

e 7 2lg7

7KH +RPH 'HSRW KDV SDUWQHUHG ZLWK WKH +58& +XPDQ 5L
JRXQGDWLRQ LQbWKH SDVW WR DGYDQFH PHDQLQJIXO FKDQ
RXU SDUWQHUVKLS WR VXSSRUW PXOWLSOH LQLWLDWLYHV
DURXQG DGYDQFLQJ HGXFDWLRQ IRU DOO VSHFLILFDOO\ ZL

7ZR +5& JRXQGDWLRQ OHG SURJUDPV WKDW WKH &RPSDQ\ L
"HOFRPLQJb6FKRROVbSURJUDPbDQG WKH +LVWRULFDOO\ %0
SURJUDP 7KH :HOFRPLQJ 6FKRROV SURJUDP IRFXVHV RQ SU
RIWHQ WDUJHWHG DW /*%74 VWXGHQWYVY 7KH +%&8 SURJUDH
H[FHOOHQFH LQ /*%74 HGXFDWLRQ HTXLW\ DQG HQJDJHPH(

7+( +20( '(327 (6* 5(3257



2YHIIYLHZ ‘ YREXV RQ 2X1J 3PRSODISI—IIID\NH AXVWDLQF O\ 2X11 O/nx\fLQH’vv EHSRIWI Q1 )YUDPHZRUN\

6IXSSP =SYV 7TKBR&PW

&/867(5 &/867(5 &/867(5

678'(176 678'(176 25 )(:(5 678'(176 &$03$,*1 2) 7+( <($5

$ODEDPD $ 0 8QLYHUVLWRDKRPD &RPPXQLW) ARARHDEBRR &ROOHJIH
$ODEDPD 6WDWH 8QLU YpHEO/ARWQ 6WDWH 8QLYHUMMWY &ROOHJH
-DFNVRQ 6WDWH 8QLIYHUXVYNWNIHH 8QLYHUVLW) )LVN 8QLYHUVLW\

BRXWKHUQ 8QLYHUVILW\YHIGIGLFW &ROOHJIH p -RKQVRQ & 6PLWK 8QLYW
$ Ob&ROOHJIH p 6RXWK &DUROLQD 6W DW B QB K RIDDH.IM\

$ZDUGHG IRU JDOYDQL]JLQJ VXSSRUWH
LOQQRYDWLYH DQG HIIHFWLYH FDPSDLJ

©T T T ©

pSOEDQ\ 6WDWH 8QLYHYYLWYLVVLSSL 9DOOH|) PWRMWMKZHVWHUQ &KULVWLEQ28RQO¢EI & +22/
p*UDPEOLQJ 6WDWH 8QL8RUYVHWYVLW\ p:LOEHUIRUFH 8QLYHUVLW) RYXU FDPSXV LPSURY
p:LQVWRQ 6DOHP 6WDWHSQYWHWHVYIW R I $UNDQpV@[y|_@\M $XQRVWLQH 8QL {Héjl}{%WL)DP KDV KHOSHG IXQG PR
p )D\HWWHYLOOH 6WDWH BQKYIHUVLW\ (GZDUG :DWHUV 8QLYHUVEWRMHFWY EHQHILWLQJ QHDUC
p 3UDLULH 9LHZ $ 0 8QLK HAMDEHWK &LW\ 6WEV}§%§@WY§|F§JC\16W3H +%&8V

p )ORULGD $JULFXOWXUDGTHYPLUILQLD 6WDWH 8QLYHUVLW\

,Q 7KH +RPH ®HHRMRMRAY <R XU
FDPSXV LPSURYHPHQW JUDQW

WK \HDU RI FRPPLWPHQW WR
SLYRWDO UROH WKH\ SOD\ LQ |
VA\VWHP

OHFKDQLFDO 8QLYHUVLWDPSWRQ 8QLYHUVLW\

(YHU\ \HDU +%&8 VWXGHQWYV
DGYRFDWHYV YRWH IRU WKHLU
5HWRRO <RXU 6FKRRO JUDQW |

$V RI /KH +RPH "HSRW K RUJDQL]HG DURXQG WKUHH VF
PRUH WKDQ PLOOLRQ WH VWXGHQW SRSXODWLRQ DQG
XSJUDGH +%&8 FDPSXVHV KLIKHVW YRWHVY SHU FOXVWHU
+%&8V FRPSHWHG WR HD
PLOOLRQ

6LQFH WKH SURJUDPVV ODXQF|
YRWHY KDYH EHHQ FDVW LQ VX

%< 7+( 180% (56 IRU 5HWRRO <RXU 6FKRRO JUD
.Q ZHVYH FRPPLWWHG WR
VFKRROV JUDQWYV VXSSRUW RI 5HWRRO <RXU 6FK
DZDUGHG UHFHLYHG WR KDYH EHHQ DZDUGHG Vit@PHGLQJ RXU FDPSXV LPSUR

LQ JUDQWV LO HDFK ZLWK RQH VFKRRO D@WRIXQG D YDULHWS RtJUDP LQWR RWKHU DUHDYV
ZLQQLQJ IRU FDPSXV LPSURYHPHQWg XUULFXOXP DQG &RPPXQLW\

&DPSDLJQ RI WKH <HDUSURMHFWYV FRPPLWPHQW WR +%&8V ZLOO

7+( +20( '(327 (6* 5(3257



2YHIIYLHZ ‘

6833/,(5 ',9(56,7<

'RLQJ EXVLQHVYVY ZLWK D GLYHUVH JURXS RI VXSSOLHUV SUR)
SHUVSHFWLYHY DQG LOQQRYDWLYH SURGXFWV WKDW PHHW W

YREXV RQ 2X1J SPRSONSHIJD\NH AXVWDLQF O\

‘H UHPDLQ FRPPLWWHG WR EXLOGLQJ LQFOXVLYH DQG VXVWDLQDEC(
YHWHUDQ /*%74 DQG GLVDELOLW\ RZQHG SDUWQHUV 6LQFH
WKURXJK RXU 6XSSOLHU 'LYHUVLW\ 3URJUDP ZKLFK KDV KHOSHG G
LPSDFW LQ WKH FRPPXQLWLHYVY ZH VHUYH ,Q ZH GURYH DSSURJI
VXSSOLHUV FRPSDUHG WR ELOOLRQ WKH SUHYLRXVb\HDU

$V ZH DQQRXQFHG LQ ZH SODQ WR DFKLHYH ELOOLRB\W&H RQ

‘H UHPDLQ H[FLWHG DERXW WKH LQYHVWPHQWY ZHVYH PDGH Dl
ZKLFK LV ZK\ ZH DUH H[SDQGLQJ WKH VFRSH Rl WKLV JRDO WR LQFC
ZLOO DOORZ XV WR VXSSRUW D JUHDWHU QXPEHU RI GLYHUVH RZQF
ZLWKbGLUHFWO\

2XU 7LHU ,, SURJUDP LV GHVLJQHG WR GULYH JUHDWHU VSHQG IURF
EXVLQHVVHV ZLWK ZKRP WKH\ GR EXVLQHVV /HYHUDJLQJ WKH FDSELC
HQVXUH WKDW D SRUWLRQ RI WKH PRQH\ ZH VSHQG RQ SURGXFWV [
LGHQWLILHG DV GLYHUVH PDNHV LWV ZD\ WR GLYHUVH HQWHUSULV
SURYLGH VXSSOLHU GHYHORSPHQW SURJUDPV DQG PHQWRULQJ WR
ZH SDUWQHU ZLWK RUJDQL]DWLRQV WKDW SURYLGH FHUWLILFDWLR
QHWZRUNLQJ

‘RPHQVV %XVLQHVV (QWHUBWLRDO OLQRUL

IDWLRQDO &RXQFLO % (1'&YHORSPHQW 106|& &RPPHUFHb *+&& &RPPHUFH

\ 6XHROUHD +LVSDQLF &KBBEIDWRIVLDQ $PHULFD
863%$%5&¢&

2X11 %YVLQHWV

EHSRUWI QI )YJDPHZRUN\

W:HVYH OHDUQHG W

RXU VSH
LV JRRG
RXU EXV

QG ZLWK GL
IRU RXU FX
LQHVV %\ C

VSHQG WR ERWK RX
,, VXSSOLHUV ZH Z1

GULYH
YDOXH F

%,/1< %$67(.
(93

Q &KDPEHILWWRELOLW\ |1

IXUWKHU LQC

KDLQ X

OHUFKDQGLVLQJ

*UHDWHU :RPHQVV %XVLQHVV &

7KH 1DWLRQDO &HQWHU IRLUDWRRQDEODLQ %7 &KDPEHULBWLRQDO 9HWHUDQ %XVHRHYNVD OLQRULW\
199%H¥HORSPHQW &RX

,QGLDQb(QWHUSULVH| 'HYHO&RRBPHHQUNFHD 1*/&& '"HYHORSPHQW &HQWHU

6 XSFBIONLHEG 6WDWHYV %ODH

QFLO 86%&

N8 & KD REIBQYF,QKDPEHU
86+&&
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2YHIIYLHZ YREXV RQ 2X1J SPRSONSHIJD\NH AXVWDLQF O\ 2X11 O/nvaQH’vv EHSRIWI Q1 )YUDPHZRUN\

- [
4EVXRIVW MR +VS[XL

7KH +RPH '"HSRWVV 6XSSOLHU 'LYHUVLW\ VWUDWHI\ LQFOXGHYVY HWKQLF PLQRULW\ ZRPHQ /*%74
‘H YDOXH DbVXSSO\ FKDLQ HFRV\VWHP WKDW LV GLYHUVH GULYHV LQQRYDWLRQ DOORZV XV|WR ¢
HFRQRPLFDOO\ KHDOWK\bFRPPXQLWLHV

‘H DOVR EHOLHYH WKDW LQ RUGHU WR VXSSRUW KLVWRULFDOO\ XQGHU UHVRXUFHG HQWUHSUHQHXUV DQG W
ZH QHHG WR SURYLGH WKHP WKH QHFHVVDU\ LOQOYHVWPHQW DFFHVV PHQWRUVKLS DQG UHVRXUFHV %H\RQG
DFURVYVY RXU EXVLQHVV LQFOXGLQJ UHDO HVWDWH WUDQVSRUWDWLRQ DQG RWKHU VHUYLFHV %HORZ DUH M

0<&$ ODWHULDO+" "UD\DJH WODFEN " DPRQG

SYDOLW)\
+DOQGOI Q) FROXMRIERWMNVI QHU 6HUYARBIWI QJV ,QF *

3DWWL ODVVH\ RZQV 0<&$ DOMHRPHOHSRW LV ZRUNL® O VAN FUBIPRQIG &RDWLQJIVYVRRUHDWRKM RZQV $YDQLW\ ZK
+DQGOLQJ ZKLFK SURYLGMAKIEDBADWHVW DQG PRVW XKQOIBEHOIDWXYISBHDVHG VHIFUHDWWKDWY G LWHOOV DQ H[WH
DQDO\WLFVbWHFKQRORJ\ \WRDKIDOISQ KRPH LPSURYHPWEW VOPBRLFK ORRN RI DVWHPWUWRRRQD/PDUW DQG|IXQF
FXVWRPHUVbXQFRYHU KLGWKIQVFFRAHVORRN WR SDUWQHRO Y HRW EDHVIME VROXWLREQ@ WRURRPPIXQ\QLWXUH WR VXL
LOQbWKHLUbVXSSO\ FKDLQ BDRIMSIRUNAW OKNH +' 'UD\DIDHRG YHWHUDQ RZQHG EXVWOSIWY RWKRPH GUFRU 7KLV GL
+RPHb'HSRW KDV SDUWQHWBRQ@WDWRHU 6HUYLFHYV W:KDYBHEHHQ SDUWQHUV ZLWKSIKGILHRPKIDY EHHQ D +RPH 'H
0<&$bIRU IRXU \HDUV DQG FRMRILMMWMIGH MR SURY LG L QH SRKMH VRILRQFWM VXSSOLHU IRU b\HDUV
EHOLHIbWKDW IRVWHULQJ ARGHHREH WHFNQ JROMRQY EHW

HQYLURQPHQW IRU DOO HRSRXRMHBY DGH® EWVW WUDQVLW WLPHV X

WRbVXFFHVV +RSH :KLWH WKH RZQHU
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2YHIIYLHZ ‘ YREXV RQ 2X1J SPRSODISHIID\NH AXVWDLQF O\ 2X11 O/nx\fLQH’vv EHSRIWI Q1 )YUDPHZRUN\

9(7(5$1 6833257

,QGLYLGXDOV ZKR KDYH VHUYHG LQ WKH 8 6 PLOLWDU\ FRQWLQXH WR EH RYHUUHSUHVHQWHG LQ WE
DGXOW SRSXODWLRQ EDVHG RQ HVWLPDWHYV IURP WKH 8 6 '"HSDUWPHQW RI +RXVLQJ DQG 8S8UEDAQ
'"HYHORSPHQW 7KURXJK 7KH +RPH 'HSRW )RXQGDWLRQ 7HDP '"HSRW DQG RXU QRQSURILW SDUWQHUV

KDYH EXLOW UHQRYDWHG DQG HQKDQFHG PRUH WKDQ YHWHUDQ KRPHV DQG IDFLOLWLHV DQG
PRUH WKDQ PLOOLRQ LQ YHWHUDQ UHODWHG FDXVHV VLQFH
S LI S QI ,Q 0D\ ZH DQQRXQFHG DQ LQYHVWPHQW RI PRUH WKDQ

7

PLOOLRQ WRZDUGV DIIRUGDEOH KRXVLQJ DFFHVV DQG

( I T S K* S Y R H E X M S R UHVRXUFHV IRU KRPHOHVYVY YHWHUDQV 7KLV LQYHVWPHQW ZLOO

VXSSRUW QRQSURILW RUJDQL]DWLRQV LQFOXGLQJ &LW\ RI

JRU PRUH WKDQ D GHFDGH 7KH +RPHHH¥jW PEMNGEIPRVRGEP SRZHUPHQW 2UJDQL]DWLRQ DQG

KDV EHHQ KRQRUHG WR VXSSRUW WKIPH6+*PQBIUWHUGRAWHOEEIH WR SURYLGH QHDUO\  QHZ
FRPPXQLW\ 7KURXJK LWV FRPPLWPHYOQULWKY RHERKYLE@I6IRU LQGLYLGXDOV IDFLQJ KRPHOHVVQHVV LQ
YHWHUDQV LW KDV VXUSDVVHG PROW KRB H & LWK'SB RHWOPIQWD WKH PDMRULWY RI ZKLFK ZLOO EH
WKH YHWHUDQ FRPPXQLW\ DV RI WKHJHYBUHEVRYOYHWHUDQV *UDQWV WR 4XHVW &RPPXQLWLHYV
7KLV DFKLHYHPHQW LV SDUW RI WKHDRKGEBWERD ¢V @WHBYH4) OO HQVXUH YHWHUDQV KDYH DFFHVYV

FRPPLWPHQW WR LQYHVW PLOOLRMRLOXPRIRWHUYBOHHFHRYUYFHY VXFK DV MRE VNLOO WUDLQLQJ DQG
E\ VWDEOH KRXVLQJ

*LYLQJ EDFN WR YHWHUDQV LV SDUW: R KRQRVURRPIHIHHWRWR/QV 'DV WKH )RXQGDWLRQ DOVR
FXOWXUH DQG DOLJQV ZL KWHWROHW &LRWXHYY B9 IX\HR/G 8 6 YHWHUDQV DFURVV WKH FRXQWU\ ZLWK
WKH YHWHUDQV DQG PLOLWDU\ VSRXYHQWRORRQ G RBNMWIAFH AP\PHQW DVVLVWDQFH 0DQ\ RI

WKRVH LO RXW IFHRAPFXCH IRFXVHG RQ WKB¥HQUHWHUDQV SUHYLRXVO\ IDFHG KRPHOHVVQHVV EHIRUH
VXSSRUW WKH EUDYH PHIRY DD\ BREXWHFXULQJI SHUPDQHQW VXSSRUWLYH KRXVLQJ LQ IDFLOLWLHYV
FRXQWESDIH RSHUDWHG E\ ORQJVWDQGLQJ )RXQGDWLRQ SDUWQHUV

LQFOXGLQJ 8 6 9(76 9ROXQWHHUV RI $PHULFD DQG

7KH )RXQGDWLRQ LV IRFXVHG RQ HQGKRYW BRI Lw L v
KRPHOHVVQHVY LPSURYLQJ YHWHUDQ KRXVLQJ WKURXJK

FULWLFDO KRPH UHSDLUV DQG EXLOWIKH 8%?#!7'\3"4."@%%?\%'@&\!&/(?3 KRPHO
KRPHV IRU YHWHUDQV FDWDVWURSKIPFHObWERRLRoGcHG 4/HQ ZH HVWDEOL lesa 7 27
FRPEDW 6LQFH WKH )RXQGDWLRGURYEBRY IR PRIY|HPHQW WR YHWH Uy R WA - SN R oy =4 - DA A'q ™.
WKDQ PLOOLRQ LQYHVWHG WR KHOSREEWR W v RH RIMHNGVRW RGDY W JRXQGDWLRQVV 2SHU
YHWHUDQ KRPHOHVVQHVV DW WKH QEWERB®DVDIJE VORFEALdHYHA VDL G e
o) WKH )RXQGDWLRQ FRQWLQXHCG IRFXWRPRB (MG W RERR!T 7KH +RPH

HQG YHWHUDQ KRPHOHVVQHVV DFURWRAHH oVKIUL bW P PRUH ZRKTUNR
ZH UHPDLQ GHGLFDWHG WR ZRUNLQJ ZLWK RXU QRQSURILW

SDUWQHUV WR HQVXUH WKH KHURHV ZKR VHUYHG RXU QDWLRQ
KDYH D SODFH WR OD\ WKHLU KHDGV X
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2YHIIYLHZ YREXV RQ 2X1J SPRSONSHIJD\NH AXVWDLQF O\

SBIEQ(ITSX

,Q 7HDP 'HSRW 7KH +RPH '"HSRWVV DVVRFLDWH
YROXQWHHU IRUFH FRQWLQXHG WR SDUWQHU ZLWK WKH
JRXQGDWLRQ WR KHOS LPSURYHRMWKH KRPHV DQG OLY
YHWHUDQV UHDFKLQJ DSSUR[LPDWHO\ PLOOLRQ KRXUV RI
VHUYLFH WR YHWHUDQV VLQFH

2Q 9HWHUDQV 'D\ RI 7THDP '"HSRW YROXQWHHUYVY DQG

7KH +RPH '"HSRW )RXQGDWLRQ NLFNHG RIl WKHLU DQQXDO
2SHUDWLRQ 6XUSULVH FDPSDLJQ 7KH DQQXDO FDPSDLJQ

DLPV WR SURYLGH OLIH FKDQJLQJ PRPHQWYV RI VXUSULVH DQG
VXSSRUW IRU YHWHUDQV DQG FRPPXQLWLHY LQ QHHG 'XULQJ
RXU FDPSDLJQ PRUH WKDQ 7THDP "HSRW

YROXQWHHUV FRPSOHWHG PRUH WKDQ SURMHFWY DFURVV

WKH FRXQWU\ LQ SDUWQHUVKLS ZLWK RXU QRQSURILW SDUWQHUV

6LQFH 7THDP '"HSRW KDV
YROXQWHHUHG DSSUR[LPDWHO\

PLOOLROQ

KRXUV RI VHUYLFH WR YHWHUDQYV

2X11 O/nx\fLQH’vv

SHSRIIWI Q1 )YJDPHZRUN\
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2YHIIYLHZ ‘ YREXV RQ 2X1J 3PRSODISI—IIID\NH AXVWDLQF O\ 2X11 O/nx\fLQH’vv EHSRIWI Q1 )YUDPHZRUN\

75%'(6 75$,1,1* 285 3$7+ 72 3

7KH 8 6 IDFHV D VLIJQLILFDQW ODERU VKRUWDJH LQ VNLOOHG WUDGHV SURIHVVLRQDOV 7KLV VKRUYV
LPSDFWV RXU SURIHVVLR®DPKFXY WKRKHUNVPSDFWY RXU FXVWRPHUV DELOLW\ WR VRXUFH KRPH
LPSURYHPHQW VHUYLFHV

:H DUH FRPPLWWHG WR HGXFDWLQJ PSLLI_%I\?HRSG_‘)OQ Q K\( ISX
VNLOOHG WUDGHV DQG KHOSLQJ WKH SVNLOO QLIG I(i)
FDUHHUV LQ WKH KRPH LPSURYHPHQW SQIYXRNH\ELX/MSDRO\

RSHQ UROHVY LQ WKH WUDGHV QDWLRQDOO\ ZH FDQVW

WDFNOH WKLV ZRUN DORQH ,QGXVWYKQHRPHUMRWHRMFPEDWLRQVY 3DWK WR 3UR SURJUDP
%XLOGHUV ,QVWLWXWH +%, &RQVWHERKWERPSHY G\ zLwK D PLOOLRQ FRPPLWPHQW WR
6NLOO3RLQWH )RXQGDWLRQ DQG $WPfOV B MHEKQHTROIRBAOPHWH RQ RI VNLOOHG WUDGHVSHRSOH
$7& DUH KHOSLQJ XV SUHSDUH VNL@OHGUSHRSWRHRVWUDGHY LQGXVWU\ DQG DGGUHVV WKH JURZLQJ
WKHVHbRSSRUWXQLWLHYV ODERU VKRUWDJH LQ WKH 8 6

JLYH \HDUV DJR 7KH)RRRKS DI FKH&KH )RXQGDWLRQVY WUDGHV IRFXVHG SDUWQHUVKLSV KDYH

LWV 3DWK WR 3UR SURJUDP ZKLFK SURWUREX PMHEPRERURIWKDQ SHRSOH WR WKH VNLOOHG
SURJUDPV VFKRODUVKLSYV DQG FHUWLWBHWLBRQY WHRYNHNVUDLQHG PRUH WKDQ SDUWLFLSDQWYV
SRSXODWLRQV LQ RXU FRPPKQLWDHW ¥HRRVOWULRIUDPPLQJ DYDLODEOH WR \RXWK KLJK VFKRRO
VHUYLFH PHREHWKW DQG GLYHUVH DGXOWMGHEWY XQGHUVHUYHG FRPPXQLWLHY DQG VHSDUDWLQJ

7KH +RPH '"HSRW ODXQFKHG D VHSDUpWHPpEXOWWHPADPWKGESDVVLQJI LWV LQLWLDO FRPPLWPHQW WR WUDLQ

SURJUDP WR LQFOXGH PRUH HGXFDWLRQR® WSV BKHDG RI VEKHGXOH
FRXUVHZRUN DQG MRE SODFHPHQW RSSRUWXQLWLHV 7KH

H[SDQGHG SURJUDP QRZ FRQQHFWV RRUXOGKRUMAAR R RFU FRPPLWPHQW WR DGGUHVVLQJ WKH
FXVWRPHU QHWZRUN ZLWK MRE VHHNIRARZKRERD¥H uHPMKHHEXQGDWLRQ FRPPLWWHG DQ
WUDLQLQJ IURP WKH 3DWK WR 3UR sBRSIYB-RROBAYRQYXSSRUW JURZWK RI \RXWK
FRPSOHPHQWDU\ SURJUDPV FRPELQHSRRYUDRRA H @k ¢LWiyy %ODFN 0OHQ RI $PHULFD GHYHORS

YDOXHV DQG FDSDELOLWLHV WR DGGYARPREKLWLRQDO DFDGHP\ SURJUDPV LQ 6DFUDPHQWR DQG
VWDNHKROGHUV bQHHGV 3KRHQL[ DQG DGG LQ WUDGHV VFKRRO
VFKRODUVKLSY DPRQJ RWKHU HQKDQFHPHQWYV
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2YHIIYLHZ ‘ YREXV RQ 2X1J 3PRSODISI—IIID\NH AXVWDLQF O\ 2X11 O/nx\fLQH’vv EHSRIWI Q1 )YUDPHZRUN\

OLOLWDU\ 3URJUDP $FDGHP\ B3URJUDP 6FKRODUVKLS 3URJUDP

7KH 3DWK WR 3UR PLOLWDU\ SURJUDPKIH )RXQWGHDWLERQROIDHDUHKKHG WKH FRPRURXW WEBWHID WVIKWKR 3UR VFKRODUV
RQ 8 6 PLOLWDU\ EDVHVY DQG SURWWR BV R DMOL&QHPYHBWRIRHDP ZKLFK RITHRPHWHIRYLRXQRGOWLRQ DQG 6NLOO3
PHPEHUV DFFHVV WR D IUHH ZHHNFSHWRUUDPDWKRW IRU GLYHUVH DGXOWCBRSERZDWER QW RWDWW RKDRQ 3URVFKROD
SURYL&HWKXKVYWBRIQEUHGDSSUHQWLFHDKIDSGHPLHY KDYH VXFFHVVIXOO\ WUDLWWQXGRRRMIR WRDERQWLQXH WKHLU HGX
FHUWLILRBRERWDRG 26+$ FHUWLILFDWYWR@GHQWY *RLQJ IRUZDUG ZH H[SHFXDOYRI\RYHAWDOGIHW L\REKLIRRO RU FRPP X
QHDUO\ PLOLWDU\ YHWHUDQV JHRIHJWRND LQHIXKRRBQL[ DQG 6DFUDPHQWR WR WUDLQ VNLOOHG
FDUSHQWU\ HOHFWULFDO SOXPELQWDQGHWSKRSHOH WVFRHYXSSRUW WKRVH KRXVLQJ PDUNHWYV
WKURXJK WKLV SURJUDP

<RXWK 3URJUDP

7KH )RXQGDWLRQ DLPV WR DGGUHVV WKH JDS LQ WKH VNLOOHG
WUDGHV E\ WUDLQLQJ WKH QH[W JHQHUDWLRQ RI VNLOOHG WUDGHV
SHRSOH ,Q SDUWG@HWWKKLSDILKKWR 3UR KLJK

VFKRRO SURJUBBR7RKBWIFXOXP DQG KDQGV RQ

H[SHULHQFH WR WK DQG WK JUDGH VWXGHQWYV LQ VFKRROV
DFURVV PRUH WKDQ VWDWHV 7KH )RXQGDWLRQ DOVR

SDUWQHUV ZLWK &RQVWUXFWLRQ 5HDG\ IRUPHUO\ &()*$ WR
SURYLGH . WUDGHV WUDLQLQJ SURJUDPV LQ DFURVV PRUH

WKDQ VFKRROV LQ *HRUJLD

lesa 7 27

SDWK7R3UR FRP RXWOLQHYV 7

7KH +RPH '"HSRW )RXQGDWLRQ
WR 3URDLQLWLDWLYHV
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2YHIIYLHZ ‘ YREXV RQ 2X1J 3PRSODISI—IIID\NH AXVWDLQF O\ 2X11 O/nx\fLQH’vv EHSRIWI Q1 )YUDPHZRUN\

LI ,SQI (ITSX &RQQHFWRIEYHHNHUV

ESYWMRIWW B3URV 7KURXJK 3DWK WR 3UR
1HWZRUN

‘H HVYWLPDWH PLOOLRQ MREV ZLOO RSHQ LQ KRPH

LPSURYHPHQW UHODWHG WUDGHV RYHMWUH \8RW IQ MRV BIHRFDIBWZRUN LV D IUHH MREVHHNHU
ZKLFK ZLOO FRQWLQXH WR GULYH WK URSWISPHEHFVWHOWHG WR FRQQHFW VNLOOHG WUDGHVSHRSOH
GHPDQG IRU VNLOOHG ODERU LQ WKHMWRRKQMWM QX IWLRGHVOQSXRMWYVLRQDOV LQ WKH FRQVWUXFWLRQ DQG
,Q UHVSRQVH 7KH +RPH 'HSRW ODXQKRMRIiG LRBWBIFWRHQ® LQGXVWULHV -REVHHNHUV FDQ YLVLW

3UR SURJUDP ODXQFKHG QDWLRQDO®IWRWRWREARP WRWRHDWH D SURILOH XSORDG WKHLU

KHOS EXLOG WKH QH[W JHQHUDWLRQURIVKRIDGRIQGS DR IH BKRAMFD/ORI WKHLU ZRUN WR FRQQHFW ZLWK

DQG VROYH D WRS SBUR BRVWWRPRIURXKH +RPH '"HSRWVV 3UR FXVWRPHUV ORRNLQJ WR KLUH LQ

ILQGLQJ WKH ODERU WKH\ QHHG WR WJ‘H-ZLWIOHRLFLDQ)Q/LL@MVSIURV FDQ SRVW MREV IRU IUHH DV ZHOO DV
DFK RXW WR VNLOOHG ODERU FDQGLGDWHY GLUHFWO\ OLOOLRQV

BRYVER 2BV H DFFHVVY WR FDQGLGDWHY LQ HYHU\ VWDWH

EXVLQHVV VLGH 3DWKLW R SUR BURIUDPR pyy xviQ) WKH 3DWK WR 3UR 1HWZRUN IRU FDUHHU
MREVHHNHU DQG WUDGHV WUDLQLQIZSAP VMWLHY DOG WR VKRZEDVH WKHLU

VNLOOHG ODERU FDQGLGDWHYV WR o@?B@%EB&&)’LWé\g I\_NdJR/CKﬁH WUDGHV

VKRZFDVH WKHLU H[SHULHQFH DQG FRQQHF
+RPH "HSRWVV 3UR FXVVORRINWEB AK R B

%ULQJLQJ 1HZ 5 HVRXUFHV WR
([SDQGLQJ &RXUVHZRUVBRWROWR3UR FRP
SDWK WR 3UR 6NLOOV 6B R MR 3 kD FRMUYHG VWXGHQW

SDUHQW DGYLVRU PLOLWDU\ DQG 3UR DXGLHQFHV E\
7KH 3DWK WR 3UR 6NLOOV 3URJUDP RiIURYY M Db uwBldBNHHY UHVRXUFHVY DV ZHOO DV
WUDLQLQJ RSWLRQV IRU WKRVH LQWHRGYWHEW LI &EWMPHRAWHECFDQGLGDWHY WR ERWK WKH 3DWK WR
JURZLQJ D FDUHHU LQ WKH VNLOOHG3WR BRIHY oRKPRFVFPH ®WE 1HWZRUN SODWIRUPV ,Q
WR WKH FXUULFXOXP LQFOXGH DGCGLWKkRUHRQOWKBH WRE WPROH R 3SDWKWR3UR FRP PRUH WKDQ
FRQWHQW RQ GU\ZDOO LQVWDOODWLRRxEO G S DILAWU -G @R SHIG KW QHZ WUDGH W\SH SDJHV
SDUWQHUVKLS ZLWK YHQGRUV OLNH &fRIUPPCILW cRIIDROD QWKEIDWHG LQWR 6SDQLVK DV ZHOO DV
6NLOOV 3URJUDP RIIHUV 26+$  FHUVHIHE FPDOMHRQMKDW KLIKOLIJKW WKH WHFKQLFDO FROOHJH DQG

SDUWQHUVKLS ZLWK &DUHHUG6DIH DQQ@RALQ PBBUNIMHTUORBHYWWARD\V LQWR WKH WUDGHV
HQKDQFH WKHLU MRE VLWH VDIHW\ NQRZOHGJH DQG

TXDOLILFDWLRQV IRU IXWXUH MREV LQ WKH WUDGHYV

UH
,Q DGGLWLRQ WR WKH )RXQGDWLRQVF\\/II-:L)

7TKH +RPH '"HSRW ZRUNYV Z
FRPPXQLW\ SDUWQHUV OL

/[HDJXH WR DWWUDFW DQ(
WUDGHYV SHRSOH
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2YHIIYLHZ ‘ YREXV RQ 2X1J 3PRSODISI—IIID\NH AXVWDLQF O\ 2X11 O/nx\fLQH’vv EHSRIWI Q1 )YUDPHZRUN\

6$67(5 5(/5(63216(

'SQQYRMXMIW EGVSWW 2SVXL %QIVMGE JEGI SRKSMRK HMWXVIWW JVSQ HMWEWXIVW [LMGL PIEH XS
WMKRMIMGERX PSWWIW SJ PMJI ERH TVSTIVX] HEQEKI 8LI MQTEGXW SJ HMWEWXIVW PMOI LYVVMGER
XSVREHSIW [MPHIMVIW JPSSHW ERH INXVIQI [IEXLIV IZIRXW TYX SYV QSWX ZYPRIVEFPI TSTYPEXMSR
MRGPYHMRK PS[ MRGSQI JEQMPMIW ERH XLI IPHIVP] EX VMWO 8LI ,SQI (ITSX GSQQMXW XS TVSZMHM!
HMWEWXIV VIPMIJ ERH VIWTSRWIcMRcPMRI [MXL SYV 'SVI :EPYIW SJ (SMRK XLI 6MKLX 8LMRK ERH
+MZMRKc&EGO

%RWK RXU 7HDP '"HSRW YROXQWHHUV, PRHGIZRWHBPHROORZLQJ +XUULFDQH ,DQ 7HDP 'HSRW

'"HSRW )RXQGDWLRQ SURYLGH GLVDVWERQUIHOLMK WKIB RRIMQ GOWLRQ DQG RWKHU QRQSURILW
YDULRXV ZD\V 2XU YROXQWHHUV SUBDUGH) WKW BHRYILEBHGQE®PHGLDWH DVVLVWDQFH WR

GRQDWH WKHLU WLPH RIl WR DVVH P BRP BXY DWWHW LLH Q HHIGNEWS/LVWULEXWLQJ ZDWHU DQG UHOLHI
DQG GLVWULEXWH WKHP WR FRPPXQMXSISY LIQVQBHOGLYHULQJ PHDOV SURYLGLQJ VKHOWHU DQG
9ROXQWHHUV ORFDWHG QHDU GLVDVWHRRYHQULHIHEWUALNW Q MKHJRPSDFWHG DUHDV DV VRRQ DV WKH
QHLJKERULQJ DUHDV DOVR JLYH WK HW RVIPP HOHP® M@ HWQIWWR ZHHNV IROORZLQJ RQH Rl WKH PRVW
KHOS UHPRYH GHEULV DQG FOHDQ X% WXBNWDORFPDKXUULFDQHV WR PDNH ODQGIDOO LQ JORULGD
FRPPXQLWLHV DIWHU FDWDVWURSKHFRRUMKDQ 7HDP '"HSRW YROXQWHHUV WUDYHOHG WR

7KH +RPH '"HSRW )RXQGDWLRQ LQYHV@MEglaﬁQ@y&v&h{L D%ﬁﬁE'—FRQ DQG SURYLGH FULWLFDO

HITRUWV E\ SDUWQHULQJ ZLWK QRQSURILWY WR WDUJ
SUHSDUHGQHVV VKRUW WHUP UHOLHRQﬂﬁ;ZszJQWWﬂBBWDVWURSKLF WRUQDGR RXWEUHDN WKDW
UHFRYHU\ LQLWLDWLYHV WR EXLOG ﬂdb*b'id’b*ﬂ@/\&lb*@\y\(}b[lﬂ e REWKHUQ 8QLWHG 6WDWHYV LQ

JRXQGDWLRQ DOVR LQYHVWV PRQH\ WKW Y GHOLYHUHG QHDUO\

G U LWV DQG RWKHU UHOLHI VXSSOLHV WR D
HHGV IRU FRPPXQLWLHY IROORZLQJ éY@BgWHU ﬁ@%\/\/'@
Q Q QIEREEREVWY SLVIWUYEXWLRO VLWH LQ *ULIILQ *HRUJLD EHIRUH

KHOSLQJ FOHDQ XS GRZQHG WUHHV DQG UHPRYLQJ GHEULV
SIE | TS X IURP QHDUE\ QHLJKERUKRRGYV 7KH\ DOVR GHOLYHUHG ZDWHU
Q ( WR ORFDO UHVLGHQWYV

7KH +RPH '"HSRW KDV KHOSHG FRPPXQLWLHV IRU PDQ\
\HDUV SUHSDUH DQG UHFRYHU IURP H G Y

1

LPSDFWV FDXVHG E\ KXUUZFYD @RV D
GLIIHUHQW ,Q DQWLFLSDWLRQ RI W A g N S e X A I IV R

7HDP '"HSRW EXLOW GLVDVWHU U
LQ 7KH +RPH 'HSRW GLVWULEXWLRQ [N A AL

GHOLYHU\ ZKHQ GLVDVWHU VWULNH\EEERCRSOR R R RERNVI S OR UL G bRy R
DVVHPEOHG WKH NLWV ZzKLFK FRQW JECEIVICIRIgoXe) 7HDP 'HSR

EDJV SDSHU WRZHOV FOHDQHUV V SDUWLFLSDWHG LQ RYHU

1 PDVNV LQ JDOORQ EXFNHWV 7Ky =-Ai=-SVAVARYVA'ET! FRXQWU\
HVVHQWLDO VXSSOLHV WR FRPPXQL

E\bKXUULFDQHV
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2YHIIYLHZ ‘ YREXV RQ 2X1J SPRSONSHIID\NH AXVWDLQF O\ 2X11 O/nx\fLQH’vv EHSRIWI Q1 )YUDPHZRUN\

LI ,SQI (ITSX
*SYRHEXMSR

'LWK WKH KHOS RI 7HDP 'HSRW DQG PQQ\ RWKH Ur RIRKD) SWWIRRMIW)RXQGDWLRQ
SDUWQHUV WKH )RXQGDWLRQ LV DEQHK DR SPRYPOGRQRRHGHDWBWLRQDO [Py,
VXSSRUW UHVRXUFHV DQG UHOLHI VXSO®D®VRSE R UTRPPRQLR® VG SRUW H :
LQ QHHG ZKLOH RXU PHUFKDQGLVLQUHVEBOOHFXDR@XEQY GLVDVWHU U H AL LA L
RSHUDWLRQV WHDPV PRYH QHFH VYV D (P\P SEIMGYIWIBIAE IRW DOG BQ) \MP ILOP W+RSH %XLOGV X RIIH
HTXLSPHQW WR VWRUHV LQ VWULNH URIFRY HDQ G IRKWWAW R U H V VFHQHYV ORRN DW QDWXUDO

RIWHQ EHFRPH FRPPDQG FHQWHUYV II% I\?gvt%jﬁjgc?\/%g U)VRXQGDWLRQ Vv WDNHV WR UHEXLOG
V

DQG UHOLHI DJHQFLHV (DFK \HDU WK UW LPPHGLDWH GLVDVWHU UHOLHI DQG

XS
SUHSDUHV EHIRUH GLVDVWHU VWULN6|
Q H, \ HIIRUWYV LQ FRPPXQLWLHV LPSDFWHG
QRQSURILW SDUWQHU ZDUHKRXVHV D Pﬂ 5 éV QHDUO\ WR KHOS
S

+ U
LR e R Fawry gt oo bR ESRTRERY IPEERRAL &) wik cuvovwowles 1orrov Lo
W|_K| $SS ELDQ DQG OLGZHVW UHJLRQV
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2YHIUYLHZ JREXV RQ 2X1J 3}-|RSO?|SHI,ID\/\IH 6XVWDL|QDE:K)I\VII,IHQ.]\NKHQ 2X1 &ERPPXQIWI HV EHSRUWI QI )YJDPHZRUN\

5(63216,%/(
% 8,1 (66
35$&7,8&(6

‘H XQGHUVWDQG RXU UHVSRQVLELOLW\ WR EHKDYH HWKLFDOO\ WR XQGHUVWDQG V
LPSDFW ZH KDYH RQ SHRSOH DQG FRPPXQLWLHYVY DQG WR IDLUO\ FRQVLGHU WKH
LOQOWHUHVWY RI D EURDG EDVH RI VWDNHKROGHUYV



2YHIIYLHZ ‘ YREXV RQ 2X1J SPRSODISHIID\NH RXVWDqQDE'K\NIIHQJ\AIKHQ 2X1 &RPPXI WI HV EHSRIWI Q1 )YUDPHZRUN\

&2'( 2) &21'8&7

'RLQJ WKH 5LIJKW 7KLQJ LV HPEHGGHG LQ RXU FXOWXUH 7KDW DSSOLHV WR KRZ ZH VHUYH FXVWRPH
JLYH EDFN WR FRPPXQLWLHY VXSSRUW RXU SHRSOH DQG FRQGXFW RXU EXVLQHVYV

2XX VI QHVY &RGH RI 2ROSHWRWLGHYp($/QWEWUXVW DQG IDLU FRPSHWLWLR)HPSRZHU DVVRFLDWHV WR VSHDN X!
VWUDLJKWIRUZDUG LQIRUPDWLRQ DERXW 7|5<§'H+§ﬁﬁD'6'|§\ﬁ\VV\éYJLYDF\ DQG L§W%%%\Q|%%'ﬁ\9ﬁ}9’wﬁ'ﬂebm PHW  :H F
RSHUDWLQJ SULQFLSOHV DQG RIIHU WRROV WR'KHOS RLFH FRQFHUQV H[SUHVV GRXEWV G
DVVRFLDWHY PDNH GHFLVLRQV WKDW BBRYF ZWWRIRWEH %K ZEBB'\VY DVVHYOGEORA TXHVWLRQV ,Q DGGLWLRQ W

DQG OHJDO REOLJDWLRQV 7KH FRGH D&Y YYHT W BPRYKRFY BHHUW ZLWK DQ\ PHPEHU RI WKHLU PDQDJHPH
ZRUOGZLGH DQG WKH &RPSDQ\ H[SHEWYVWEHB W B RGO\ KXPDQ UHVRXUFHV SDUWQHU DVVRFLE
ZLWK WKH FRGH DQG ZLWK DOO DSSOLFREQH OPFY (9\5\?9JULW\ DOG UHSRUWWéBFDO RU OHJDO FRQFHUQV WR RXL
UHJXODWLRQV LQ FRXQWULHV LQ 7K PP SRSE EXVLQHVV ~,Q KRWOLQH 5HSRUWYV FDQ EH PDGt
SDUWLFXODU WKH FRGH RXWOLQHV 71l FRYPEV WIHRNARWLRRLFD O WKGDZDUHOLQH FRP RU WKURXJK D OL
DQG OHJDO VWDQGDUGY LQ WKHVH DUHPM.URQPHQWDO UHVSRQVLELOLW\LQ ORFDO ODQJXDJHV $VVRFLDWHYV PL
b 6DIHW\ b )RUHLJQ &RUUXSW 3UDFWLFHV sFw? S8 VHSRUWLQJI FRQFHUQV

DQWL EULEHU\ FRPSOLDQFH
p 3BROLWLFDO DFWLYLW\
p *RYHUQPHQW &RQWUDFWLQJ

p IDERU DQG HPSOR\PHQW
p &RQIOLFWV RI LQWHUHVW

$662&,$7( $:$5(/,1( 6833/,(5 $/(57/,1(
,Q DGGRWERRS O HIl SIOVHDQVIZHWHG E\ D

5HSRUWV DUH KDQGOHG XVLQJ D FDVH b FoSHPHBRW LQ WKHVH FRXQWULHYV

VI\IVWHP :H KDYH D ORQJVWDQGLQJ SROLBOWKDW) SOURKLELWYV
UHWDOLDWLRQ IRU PDNLQJ D UHSRUWH[LFR

:H DOVR SURYLGH ZD\V IRU VXSSOLHUY, ¥HQGRUV VHUYLFH
SURYLGHUV DQG WKHLU ZRUNHUV WR UHSRUW FRQFHUQV ZKHQ
WKH\ WKLQN RXU +RPH '"HSRW YDOXH\@@BW&@@’L%%@H ZLWK

WKH ODZ PD\ EH FRPSURPLVHG :RUNHWYWROLQ FRXQWULHYV

IURP ZKLFK ZH VRXUFH JRRGV PD\ VXERLWOBEGRKVRRXNG H RU
UHSRUWW YWWRBSSOI HIIDOHUWOLQH FRP 'LDO
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2YHIIYLHZ ‘ YREXV RQ 2X1J 3PRSODISI—IIID\NH RXVWDqQDE'mNIIHQJ\AIKHQ 2X1 &RPPXI WI HV EHSRIWI Q1 )YUDPHZRUN\

5(63216,%/( 6285&,1* $1' +80%$

‘H VXSSRUW VXSSOLHUV WKDW WDNH DFWLRQ WRZDUG PDLQWDLQLQJ RXU FROOHFWLYH FRPPLWPHQ\

‘H DUH FRPPLWWHG WR UHVSHFWLQJ6W®AHUHDKMIV RI DDHOKDYH VLJQLILFDRQIWK \WKID QUBHX M GHSHQGLQJ RQ V
LQGLYLGXDOV WKURXJKRXW RXU VXSGDQ PKDIH L QXRXYDIDHKHIRRNVLEOH VRXWFBQILRWDRGDWEY WR
'RLQJ WKH 5LJKW 7KLQJ 5HVSHFW IRDGIOUHSMRBOAHBQGDERU DQG WKH HQIRYERBHYAWY IDLO WR LPSURYH ZH PL

7DNLQJ &DUH RI 2XU 3HRSOH DUH DWPWKKDEHQWW W R NHAPOUH G B UMGKRAHH W EXVLQHVV UHODWLRQVKLSV ZLWK WKH
+XPDQ 5LJKWV SURJUDP 7KH +RPH "HSRW_D

G. RXU
H XSG D WH DQGHG RXU VWDORBWRBQWKZHKYXSSRUW IDFWRULHYV
\?;(Iéglég\\;vaV\\//KfLGYLLJ\(/QLLF\zNQ\VzDHQoGoVEXHELVQLJCEEEL%%EéE%LV%%ﬂ@ éH% RITRUFHG OBEROWIGPEXYLQY MRS DQG HOVLUI

RXU DVVRFLDWHY WKH ZRUNHUV LQ R Q-I \Wﬁ H \?)ﬁ&%%UHG ODERU SURRPRHHREEXVEBYHXSSOLHUYV DQG

U NT.QJ ZRUNHUV WR FRPPXQLFDWH FRQFHUQV
FKDLQ WKH FRPPXQLWLHV LQ zKLFK zRYL$AMQE WP RV RXYWOLOHG, L0 [FXII FRIISRUDWHD O
DIIHFWHG E\ RXU RSHUDWLRQV p:H DOVR XSGDWHG RXU VWDQGDUGY WR SURYLGH VSHFLILF

TXLUHPH%VLXV UHJDUGLQJ ZRUNHUVV IUHHGRP RI

UH
JRURYHU DAHDUV RXU UHVSRQVLEOHRRKBEIRQY SHRIYBPsubFwLFHY DELOLW\ WR WHUPLQDWH

KDV KHOSHG XV DVVHVV DQG PDQDJH WKHPSBBHBYWS H¥ ¥ vy WR LGHQWLW\ RU LPPLIJUDWLRQ

RI RXU VXSSO\ FKDLQ RYHUVLJKW DQGGV %6XH¢HI§HW¥|QW RI UHFUXLWLQJ IHHV
WR FRQGXFW RXU EXVLQHVV LQ D UHVSRQVLEOH DQG HWKLFDO

PDQQHU :H HQJDJH RXU vXxssoLHUV E\VURPLLWIROQWKHPP@KR DGGHG D ILQH VWUXFWXUH WR RXU
SURGXFH SURGXFWV LQ IDFWRULHV W KR \ofd DG LRk OXGH ZD\V WR LGHQWLI\ IRUFHG ODERU
UHVSRQVLEOH VRXUFLQJ VWDOGDUGV LQCHRBWRWWVRBVRXRPUW RI RXU UHJXODU DXGLW SURFHVV

SURJUHVV LQ RMUSEROMYXBOH 6RAUFLOXOIHRYEWG ODERU VWDQGDUGY DUH EDVHG RQ WKH FRGH

2XEHVSROVI FOH 6RX1FPDQGDW R WKBWFRQGXFW GHYHORSHG E\ WKH 5HVSRQVLEOH

VXSSOLHUV DQG IDFWRULHV DELGH EX DGR BYESFOFHPRFH 5%$ WKH ZRUOGVV ODUJHVW

LQWHUQDWLRQDO DQG ORFDO 0DzV XOHWYE & RARKMBRA AN ERPWE () 11\ SROVLEOH VRXUFLOJ DXGLWYV DL

WKH PDQXIDFWXULQJ DQG GLVWULEXWLRIRRYBPRYUFKWHER V¥ REPO VXS
VHUYLFHV SURYLGHG WR XV :H FRQG&XAW P QWMP RR RQ VLWH GRFEXP FRPEOL G L SR LR

IDFWRULHV DURXQG WKH ZRUOG WR ROVREYWRB¥YH VpORRASHALRPLQFH ZL)

RXU UHVSRQVLEOH VRXUFLQJ VWDQG LQJ VWDQGDUGV 7RKHDOV

/DZV DQG UHJXOPWLHRH/RP Rl DVVRFLD
DQGbFROOHFWLYH EL
+RPH '"HSRW DVVRFLDWHV DQG Ry P &KLOG ODERU

p

p
‘H DOVR SODFH DGGLWLRQDO IRFXV BRERM¥Q® WRIKHRAXAMNLRQ IDFLOLY p )RUFHG ODERU P *HDOWK DQG VDIHW\
FRPPRGLWLHV GHPRJUDSKLFV DQG WHMRERMVENGSDHWRRIGY DQG ZRUN , +pupvvpHQW DOG(BEXYRQPHQW
WKLV DSSURDFK ZH PRQLWRU FXUUHQW MWUHPGVY LQ WKHQHFWLRQ ZL' e
GRPHVWLF DQG LQWHUQDWLRQDO O D[R AR WM WOk Gl @ Wi\ surp P &RPSHQVDWLRQ
JURZLQJ ULVN DUHDV LQ RXU VXSSO\QRKIHAP BQCDHFEOWWDUWLQJ ZLW p +RXUV Rl ZRUN P &RPPXQLFDWLRQ
RXUbVWDQGDUGY DQG DXGLW SUDFWhEBVSERVH@ROWI®RQ RI D FRUUH |, 1RQ GLVFULPLODWURY QHVY HWKLFV
QHZbWUHQGYV DFWLRQ SODQ :H DOVR UH DXGLV 5 ORQLWRULQJ DQG FR
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2YHIIYLHZ ‘ YREXV RQ 2X1J 3PRSODISI—IIID\NH RXVWDqQDE'mNIIHQJ\AIKHQ 2X1 &RPPXI WI HV EHSRIWI Q1 )YUDPHZRUN\

SHVSRQVLEOH &6RVOUPALYPIDOW WKH 7RS

%2$5' 2) ',5(&7256 $1' 25 %2$5"
&200,77((

SURYLGHY JHQHUDO RYHUVLJKW UHFHLYHVY DQQXDO SURJUHVV UHSRUW RQ
DQG UHYLHZV UHVXOWY RI WKH DQQXDO|LQWHUQDO DXGLW RI WKH
UHVSRQVLEOH VRXUFLQJ SURJUDP

(;(&87,9( /($'(56+,3 7($0
VHWV WKH WRQH IRU RXU HWKLFDO VWDQGDUGY DQG SURYLGHV RYHUVLJKW
DQG JXLGDQFH DV QHHGHG

0$1%$*(0(17
UHVSRQVLEOH IRU RZQLQJ DQG PDQDJLQJ ULVNV DQG LPSOHPHQWLQJ
DFWLRQV WR HQVXUH UHVSRQVLEOH VRXUFLQJ REMHFWLYHYV

7+( +20( '(327 */2%$/ 6285&,1* 2)),&(6
ZRUN ZLWK RXU VXSSO\ FKDLQ WR HQVXUH FRPSOLDQFH ZgWK g0

0,
RXUbVWDQGDUGYV % (56

7+( +20( '(327V6 5(63216,%/( 6285&,1* 7($D
LQFOXGHY GHGLFDWHG DVVRFLDWHYV IRAXVHG RQ HQVXULQJ IDFWRULHYV

DGKHUH WR RXU VWDQGDUGYV )

IDFWRU\ DXGLWVIDFWRULHY VXEFRQWUDFWRU

7+,5' 3$57< $8',7256 DQG IROORZ X®XGLWHG IRU DXGLWHG LQ
FRQGXFW RXU UHVSRQVLEOH VRXUFLQJ FRPSOLDQFH DXGUYWVERQGXFWHG LQFRPSOLDR¥H

FRXQWXQIEWU RXU SHDNbSURGXFWLRQ
UHVSRQVLEOH VRXUFLQJ

SROLF\ LQ

,17(51%/ $8',7
DVVRFLDWHY FRQGXFW DQQXDO DXGLWV/WR HQVXUH RXU UHVSRQVLEOH
VRXUFLQJ SURJUDP LV HIIHFWLYH DQG RSHUDWLQJ DV H[SHFWHG
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2YHIIYLHZ ‘ YREXV RQ 2X1J 3PRSODISI—IIID\NH RXVWDqQDE'mNIIHQJ\AIKHQ 2X1 &RPPXI WI HV EHSRIWI Q1 )YUDPHZRUN\

'SRIPMGX 1MRIVEPW

‘H ZRUN ZLWK RXU VXSSOLHUV WR HQ@XXRK M KRX L BXHHEG HOMIH O FRIVSMIR FHVYV ZKLFK DOLJ
UHVSRQVLEOH VRXUFLQJ DQG HQFRXWDOLIGDW R H LIl R/FEROKWMH WY RMR IR U (FRQRPLF
REWDLQ WFRQIOLFW IUHHX GHVLJQDWRRGEWIIDWI RQ DOG 'ZH WHRHEYAG/

2xu arPsoo\ wisHEwY 000 vxssoLnIRERSAIERBANERIXY Lo VRS S v EupQey Do
RXU SURGXFWV WR SURYLGH DSSURS lf_% LQI P B/QGL

FRQGXFW GXH GLOLJHQFH WR HQDEOMRBRWU WRBPEH LDHUFAHRMWVIRU VL[ RI RXU LQ VFRSH 7LHU

FRQIOLFW PLQHUDOV ODZV :H DOVR HXSSPWHWKHVWHGLFDWHG WKDW RQH RU PRUH FRQIOLFW PLQHUDOV

PDQXIDFWXUHUV WR REWDLQ SURGXRWVY H Q& FA-DMW B WL DAOR/ WKRIPIXQFWLRQDOLW\ RU SURGXFWLRQ RI

VXSSOLHUV WKDW DUH QRW LQYROYH® LIQUIK® GURG RRYNO LERZRQI WRKH L Q 21 WKH

'"HPRFUDWLF 5HSXEOLF Rl WKH &RQJR/PBQWBQE RU UHILQHUV UHSRUWHG E\ WKHVH VXSSOLHUV RQO\

DGMRLQLQJ FRYHUHG FRXQWULHV :H SOUWRHD MRWDRXRI XQLTXHO\ LGHQWLILHG VPHOWHUV RU

SULYDWH EUDQGY DQG SURSULHWDUUBURGNAWVRXIFOIGHBRQIOLFW PLQHUDOV IURP FRYHUHG

ZKRVH SURGXFWV FRQWDLQ WLQ WXPRXQWQLKMW GUDOXRIRWKHVH VPHOWHUV RU UHILQHUV ZHUH

JROG UHIHUUHG WR DV 7* WR LGHOQFMIUWWIKHG® PXUB® RRQLFW IUHH E\ WKH 5HVSRQVLEOH

RI WKHVH PLQHUDOV LQ WKH VXSSO\ORKMHWDOV ,QLWLDWLYH WKH /RQGRQ %XOOLRQ ODUNHW
$VVRFLDWLRQ DQG RU WKH 5HVSRQVLEOH -HZHOOHU\ &RXQFLO

SURJUHVYV ‘H FRQWLQXH WR ZRUN FORVHO\ ZLWK RXU VXSSOLHUV WR
HQVXUH WKH\ LPSOHPHQW UHVSRQVLEOH VRXUFLQJ REWDLQ
$V GHWDLOHG LQ 7KH RRRH FHSBRMWMVEXYYHQW DFFXUDWH DQG FRPSOHWH LQIRUPDWLRQ DERXW WKH
SHSRIRM WKH \HDU HQGHG "HFHPEHU yxssOo\RkKWLQ DQG HQFRXUDJH WKHLU VPHOWHUV WR REWDLQ D

HITRUWV IRFXVHG RQ FROOHFWLQJ D @GR I\OM L QLPWILQREHVLIQDWLRQ IURP DQ LQGHSHQGHQW
LQIRUPDWLRQ DERXW WKH VRXUFLQJIwa¢ Ebk@R) R! RXU

VXSSOLHUV :H FDWDORJHG WKDW LQIRUPDWLRQ LQ D GDWDEDVH

XVLQJ WKH FROIOLFW PLOHUDROV UHRUWLQJ WHPSODWH

GHYHORSHGHYSRION | FOH 01 QHUMOV BOLWLDWLYH

UHSRUW WKLV GDWD IRU WKH FDOH DU \HDU UDWKHU WKDQ RXU

ILVFDO \HDU B@® OGMAXBLWKHY DQG ¢ FROQRXU LQ VFRSH SULYDWH EUDQGYV DQG

&RPPLVVLRQ 6(2XUX@HVFRSH 7LHU |VSIPRISWYHWDU\ SURGXFW 7LHU VXSSOLHUV

GHFUHDVHG WR  LQ IURP  LQ SHEWIFFLSDWHG RYHU WKH ODVW WKUHH \HDUV
LQ ,Q DV SDUW RI RXU DQQXPO

DY VHYV |

SURGXFWV LQ VFRSH ZH FRQWLQXH H#éi&%ﬂﬁuwv WR FROOHFW FRQIOLFW
VXSSOLHU RI SURGXFWV ZKHUH WKHIV:REQHUPONVM ALQIRWEDWLRQ

FRPSDQ\ EUDQGYV WUDGHPDUNV ORJRV RU ODEHOV WR

JHQHULF SURGXFWV PDQXIDFWXUHG E\ D WKLUG SDUW\ DV

SHUPLWWHG E\ 6(& JXLGDQFH
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2YHIIYLHZ ‘ YREXV RQ 2X1J 3PRSODISI—IIID\NH RXVWDqQDE'mNIIHQJ\AIKHQ 2X1 &RPPXI WI HV EHSRIWI Q1 )YUDPHZRUN\

&25325%$7( *29(51$1&(

‘H XQGHUVWDQG RXU UHVSRQVLELOLW\ WR EHKDYH HWKLFDOO\ WR XQGHUVWDQG WKH LPSDFW ZH K
LQWHUHVWY RI D EURDG EDVH RI VWDNHKROGHUYV

7KH +RPH '"HSRW KDV D ORQJ VWDQG
VWURQJ FRUSRUDWH JRYHUQDQFH Z 285 &25325%7( *29(51$1&( 32/,&,(6 5()/(&7 % (67 35%$&7,&(6
ORQJ WHUP LQWHUHVWYV RI VKDUHKR
%RDUG DQG PDQDJHPHQW DFFRXQWL 6KDUHKROGHU 3URWHEWLRQV %RDUG (QJDJHPHQW DQG 2YHUVLJK
EXLOG SXEOLF WUXVW LQ WKH &RPS
p $QQXDO HOHFWLRQ RI GLUHFWRUV ZL9/QKQ RDM RARDIGY RWUQWHJI\ VHVVLE

2XU %RDUG RI "LUHFWRUV KDV DGRS VWDQGDUG LQ XQFRQWHVWHG GLUHFWRKH RERPBWTRRDW VWUDWHJILF SODC
SURFHVVHV WKDW IRVWHU HIIHFWLY

U LWLEDO PDWWHUY VXEK DYV vwupy, P BKDUHKROGHU DELOLW\ WR FDOO VSiHRUIHF WRHVRYGIWERQE MIRW SROLF)
ILODQFLDO DQG RWKHU FRQWUROV E\ ZULWWHQ FRQVHQW H 6BWRUH ZDON SROLF\ IRU GLUHFWF
DQG PDQDJHPHQW VXFFHVVLRQ SOD( p $ PDUNHW VWDQGDUG VKDUHKROGHU, %WMMMWL%(E%\QVG RULHQWTE

2 QO ISEQERICNT dlallDE SLEA IR b $QQXDO %RDUG DQG FRPPLWWHH

OIEH IVWLMT 7XVYC p $SSUR[LPDWHO\ RI GLUHFWRUV DQ G @FOX @RPUGQGLYLGXDO GLUHFWI

FRPPLWWHH PHPEHUV DUH LQGHSHQ&H&&DJHPHQW VXFFHVVLRQ SROLF\
2Q DW OHDVW DQ DQQXDO EDVLV W+ p 'LUHFWRU PDQGDWRU\ UHWLUHPHQW RRUSRUHDWH *RYHUQDQFH *XLGHO!|

OHDGHUVKLS VWUXFWXUH LQFOXGLt , 1g VKDUHKROGHU ULJKWV SODQ DOV RQGHSINQEBQMRGLW BFWRUV PHHW

&KDLU RI WKH %RDUG 7KH %RDUG E| WSRLVRQ SLOOX ZLWKRXWbPDQDJHPHQW
&RPSDQ\VV FXUUHQW FLUFXPVWDQF}

&KDLU DQG &(2 D VWURQJ LQGHSHQGHQW /HDG 'LUHFWRU

ZKR LV DQQXDOO\ HOHFWHG E\ WKH L%g%ﬁ(\f W'CS.[QF@H\VIVX X I IW /H DUQ ORUH

DQG %RDUG FRPPLWWHHYVY FRPSRVHG HO\ RI

LQGHSHQGHQW GLUHFWRUV FXUUHQWQY SPRYEEHRY WHHAFRIW KDV HVWDEO RXHIHE IR YW Y\ RiDBEYPRUH GHWDLO\
%RDUG OHDGHUVKLS VWUXFWXUH IR G RBFRQ\$XGLW &RPPLWWHH ) LQDPERKWRPAL WRHFRUDWH JRYHUQDQI
$OWHUQDWLYHO\ KDYLQJ D VHSDUDWIp&RURRESEHBIHORBBHQW &RPSHQVDRDEOBIHRHQW %R WRRRXOW H
VXSSRUWHG D VPRRWK PDQDJHPHQW BB RN WHHREQRRERPLQDWLQJ &RUSRUBWH k@VE DG BKR-MWDGGLWLRQDO
HQVXUHG VWURQJ OHDGHUVKLS DW RWguH Y pMPHYWHRHW KD FK FRPSULVHG VRIOHBURPWLRQ RQ RXU FRUSRUDWH
&RPSDQ\VV KLVWRU\ 7KH %RDUG ZLQ@ ERONGEXHW'E LRVHEWRUY DQG JRYHUGHEFRWLF RV LWWHQ

LWV OHDGHUVKLS VWUXFWXUH DQG ROy W Y WA YWY \WPYRUWK LWV SXUSRVH FRPSRVLWLRQ
FLUFXPVWDQFHV ZDUUDQW SRZHUV GXWLHV DQGbUHVSRQVLELOLWLHYV
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2YHIIYLHZ ‘ YREXV RQ 2X1J SPRSONSHUD\NH BXVWDL\QDE?K)NUHQJ\I\IKHQ 2X1 &RPPXI WI HV EHSRIWI Q1 )YUDPHZRUN\

&SEVH 3ZIVWMKLX SJ 6MWO

7KH &RPSDQ\ KDV D UREXVW IUDPHZRUN GHVLJQHG WR 2)GUWH G\R DIV ® Q& YHGNZXUW KHIMRSNH\ ULVNV DQG WKH UHODW
PDQDJHPHQW RI ULVN LQFOXGLQJ ULVN UHODWHG WR RRW DG LFOL\D'S SWRREB SHD WW H6 BB USRORAEION\WBBY GLVFXVV
VXVWDLQDEO\ 7KH IUDPHZRUN WKDW ZH XVH WR LGHQWIKIUV RXQXX RPO\W DN KHI\WNUFRE&ML\GBBOHEHORZ LGHQWLILHV
QXPEHU RI HQWHUSULVH OHYHO LVVXHV LQFOXGLQJ FPRSH W W IEYRP PIOYWHIRIQ P HRMD JEIRZG DA GR XU %RDUG ZLO!
UHSXWDWLRQ UHJXODWRU\ DQG FRPSOLDQFH DQG VHNXWLX\WAWRVH BQG B D NHWHWX/OVPBGW\) W W IDSSORSULDWH

IDFWRUV WKDW FRXOG GLVWUDFW WKH &RPSDQ\ I[URP RXU EXVLQHVV RU GHUDLO RXU VWUDWHJILF

REMHFWLYHV 7KH

%RDUG RYHUVHHYV ULVN WKURXJK WKLV IUDPHZRUN ZLWK RYHUVLJKW

DFFRPSOLVKHG E\ LGHQWLI\LQJ NH\ ULVNVY DQG PDSSLQJ WKHP WR WKH DSSURSULDWH %RDUG

&RPPLWWHH RU WR WKH

IXOO

%RDUG

%RDUG RI

'LUHFWRUYV

)81/ %2$5"

p+DV SULPDU\ UHVSRQVLELOLW\ IRW"'HOWN IRNHWY RLYIKUW LIKW RI
LQFOXGLQJ DSSURYDO RI VWUDWHJIWR RERWHIFONER PIRF LIVONGH H V

GHILQLQJ ULVN DSSHWL

WH

PDQDJHPHOAM IRMHAHUWD{L@QDULVNSRUWY IURP WK
UHJDUGLQJ ULVN UHODWHG PDWWHUYV

$8',7
2YHUDOO ULVN DVVHVVH
PDQDJHPHQW

JLODQFLDO H[SRVXUHYV
FRQWUROV V\VWHPV D(

5HIXODWRU\ DQG FRPS(
LQFOXGLQJ )&3$ DQWL H
ZKLVWOHEORZHU SURJU

'DWD SURWHFWLRQ DQG

,QWHUQDO DXGLW DQG
LQYHVWLIJDWRU\ PDWWH

BURGXFW TXDOLW\ DQG

), 1$1&(

HQYWQIQWDQJH VWUDWHJILHA

p /RQJ UDQJH ILQDQFLDO
VWIDWBOARRAWWODWHG ULV

G YBSRUYOXWUXFWXUH
LDQFHHVWPHQWY DQG FDS
ULSHUQ BLE® RX U

DP$QQxDO FDSLWDO SODQ
F\E B Y M M ROPHLOWY V

UH @BIWHKEU DQG DFTXLVLWL
uv

VDIHW\ DQG

DVVRFLDWH DQG FXVWR

/'& &200,77((

$ BHIQQRQJIH[HFXWLYH FRP
RX WH@®RIRRAUDHIBFXWLYH VXF

"V, 2YHUDOO ULVN UHODWH
| Q FORPGIHIWVDWLRQ SROLFL

LWDor B8 R WieRrpgD gt

Eg) 1RQ HPSOR\HH GLUHFWH
QG NH\ FDSLWDO
p'LYHUVLW\ HTXLW\ DQG

LOFOXGLQJ SD\ HTXLW\
RQ VWUDWHJ\

PHU VDIHW\

1&* &200,77((

SH@RDWREQWH JRYHUQDQFH
FHVVLRRWRID QQRRHVVLRQ SODQ

G R RWHG R WERQ

HY SRS BUDAWLFRIFLDO UHVSRQ

P LURQPHQWDO DQG UHVSI
VRXUFLQJ LQLWLDWLYHV UL\

U bRy %

YRGS RY WD LWLHV

LRFRF VMR RQ SROLWLFDO DF\

SROLWLFDO VSHQGLQJ DQG S
WUDGH DVVRFLDWLRQV

p SHODWHG SHUVRQ WUDQVDFW
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2YHIIYLHZ ‘ YREXV RQ 2X1J 3PRSODISI—IIID\NH RXVWDqQDE'mNIIHQJ\AIKHQ 2X1 &RPPXI WI HV EHSRIWI Q1 )YUDPHZRUN\

*29(510(17 5(/$7,216

‘H DUH JXLGHG E\ RXU &RUH 9DOXHV ZKHQ SDUWLFLSDWLQJ LQ WKH SROLWLFDO SURFHVYVY DQG UHFR
ZH PD\ QHHG WR EDODQFH FRPSHWLQJ LQWHUHVWY ZKHQ HYDOXDWLQJ ODZV WKDW LPSDFW RXU EXV

‘H DFWLYHO\ SDUWLFLSDWH DQG HQFRXUHDFLIG IRXMU ZIKHWURFZBWBDWVW WR IRFXV RXU DGYRFDF\
WR SDUWLFLSDWH LO WKH QPOLWLFWGXHB\UHRFDHJ\HVVRPH RI RXU WRS SULRULWLHYV

SFWILYIW\ DQG *RYHUQPF @WRSWLGG:]—NWLEV §_b (FR RPEF PDREZEWX VXUH ZH
'I\IUH?PZHDZ\'\?/UN IRU RXU SROLWLFDO DFWLYRWY oV iRy ﬂv?v"Wk’t‘FW HQFRXUDJH MRE FUHDWLRQ

VXSSRUW D KHDOWK\ KRXVLQJ PDUNHW SURPRWH WKH XVH

p2XU *RYHUQPHQW 5HODWLRQV GHSDUWRWRRQWR YPVRWHFWIRGCXFWV DQG DIIHFW IOH[LELOLW\ DQG
DQG H[SDQGV RXU &RPSDQ\VV DELOLW Ul WBHNRZMWOUHRRIDVVRFLDWHYV

RXU DVVRFLDWHV FXVWRPHUV DQG, bKBYRKRQOHWEWURQJ 6HFXUH DQG 6XVWDLQDEOH
WKURXJK HITHFWLYH UHJXODWRU\ DQgx ©41d\ ¥ &R Wis¥YR PEWLER IRU IXQGLQJ IRU
2XU *RYHUQPHQW 5HODWLRQV WHDP WRBEYWREGSW LRUIUDVWUXFWXUH DV ZHOO DV D JOREDO WUDGH

WKH JRYHUQPHQWVV LPSDFW RQ WKHUEPHLOHMY WKERXHI TXDOLW\ SURGXFWY DW ORZ SULFHV
HIITHFWLYH OREE\LQJ UHODWLRQVKL§ &XLRELRP HUYG

SROLWLFDObHQJDJHPHQW P (QFRXUDJLQJ )DLU &RPSHR\PLRWIR@I D

p:H KDYH D SROLWLFDO DFWLRQ FRPPBHWWHd s LYXPVHOG IRU DOO UHWDLOHUV WR IROORZ WKH VDPH
FRQQHFWYV RXU VDODULHG DVVRFLDWHEG MR RAK YW BRQAURIGFDSULYDFY DFFRXQWDELOLW\ DQG
SURFHVY DQG SRROV WKHLU SHUVRQWQW@M@@NLRQV W R

ILQDQFLDOO\ VXSSRUW SUR EXVLQHVV HV %Kﬁ
XQGHUVWDQG LVVXHV RI LPSRUWD F R WSRUVE WKH

'HSRW DQG RXU DVVRFLDWHV $V D O %Lﬁ% WKH FRXQWU\ WR ILJKW RUJDQL]HG UHWDLO

SUDFWLFH ZH GR QRW FRQWULEXWH 80?/OR\IIL-|VH(IBDVVRD\IIVHKV\I/-|\ULI\:/l\J/Ii<F|;|H|VRLI:'QDE)?U
FDPSDLJQV RU HQGRUVH SUHVLGHQ ::[ll)LJ

+
p 7KH +RPH '"HSRW VXSSRUWYVY WUDGH ‘JJ;< &J/ LYDWHVBREOLF 3DUWQHUVKLSV
DGYRFDWH RQ EHKDOI RI WKH EXVLFb WUDGHY MREV KDYH D UREXVW
UHWDLO VHFWRU DQG UHSRUWY DQQ II:|

FROQWLQXLQJ WR LQYHVW LQ RXU
GXHV SDLG WR WKRVH DVVRFLDWLRQ @’
OREE\LOJ DFWLYLWLHV B QJ QDWXUDO GLVDVWHUV DQG RWKHU

WLPHV RI QHHG
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2YHIUYLHZ |

2XU *RYHUQPHQW 5HODWLRQV WHDP FDUHIXOO\ DQDO\
DVVRFLDWLRQ SDUWQHUVKLSY DQG SROLWLFDO FRQW
RXU HLJKW &RUH 9DOXHV 2XU SROLWLFDO GRQDWLRQ)
EDVHG RQ WKH SULYDWH SROLWLFDO SUHIHUHQFHV R
DJUHH ZLWK HYHU\ SRVLWLRQ WDNHQ E\ D FDQGLGDWH
ZH VXSSRUW DQG D FRQWULEXWLRQ WR DQ\ LQGLYLGX
WR PHDQ DJUHHPHQW ZLWK HYHU\ SRVLWLRQ WDNHQ E
ZH XVH VHYHUDO EXVLQHVV IRFXVHG FULWHULD DQG R
WKDW ZLOO DOORZ XV WR KDYH D VHDW DW WKH WDEO
ZH DOLJQ DQG WKRVH RQ ZKLFK ZH GLVDJUHH WR VXS
DQGbFRPPXQLWLHYV

:H PD\ DOVR EH FDOOHG XSRQ WR ZHLJK LQ RQ LVVXHV
RU FULWLFDO WR D PDMRULW\ RI RXU VWDNHKROGHUV
GHWHUPLQLQJ LI ZH VKRXOG VSHDN RQ D SDUWLFXODU
FDUHIXO GHOLEHUDWLRQ DVVHVVPHQW RI EXVLQHVV L
ZLWK R X 9D&ORKUHY

lesa 7 olg7

/HDUQ PRUH DERXW WKH V
'HSRW WDNHV WR HQVXUH

DQG WUDQVSDUHQW SDUW
SROLWLFDO SURFHVV DQG
RXU DVVRFLDWHV WR GR Vi

YREXV RQ 2X1J 3}-|Rso,ws|-||,lnwn-| 6XVWDL|QDE?K)I\[I,IHQ,]\NKHQ 2X1 &RPPXI WI HV

EHSRIIWI QI )YJDPHZRUN\

SDWK RI WKH 3%$& 'ROODU

2XU SROLWLFDO DFWLRQ FRPPLWWHH FRQQHFWY VDOLIL
SURFHVVY DQG SRROV WKHLU SHUVRQDO FRQWULEXWLF
SUR EXVLQHVV FDQGLGDWHV ZKR XQGHUVWDQG LVVXH
'HSRW DQG RXU DVVRFLDWHYV

35(3$5(
(OLJLEOH DVVRFLDWHY YROXQWDULO\ FKRRVH WR

3$&.5%(
$00 SDUWLFLSDWLQJ DVVRFLDWH FRQWULEXWLRGQ
FRQWULEXWHG WR FDQGLGDWHY DQG WKHI
LOQGLYLGXDO FRQWULEXWRUV LQ WKDW HOH

48%$/,7< $6685%$1&(

2XU &RUH 9DOXHV GULYH DOO VWUDWHJILF GHFLVL
ZH EXLOG UHODWLRQVKLSV ZLWK HOHFWHG RIILFL
WR LPSOHPHQW WKRVH VWUDWHJILHV WR WKH EHQ
FXVWRPHUV VKDUHKROGHUV DQG FRPPXQLWLHV
EXVLQHVV IRFXVHG FULWHULD WKH 3$& FRQVLGHL
FDQGLGDWHV WR VXSSRUW

p 6HUYLFH RQ NH\ FRPPLWWHHY LPSRUWDQW WR 7

p )DYRUDEOH SRVLWLRQ RQ RQH RU PRUH OHJLVO
7KH +RPH '"HSRWVV EXVLQHVV REMHFWLYHV

p 6HUYLFH LQ D FXUUHQW RU SRWHQWLDO OHDGH!
p /RFDWLRQ RI D +RPH '"HSRW IDFLOLW\ LQ WKH FED
p ,QGXVWU\ VXSSRUW IURP EXVLQHVY DQG UHWDL

',675,%87(
3$& IXQGY DUH GLVWULEXWHG WR FDQGLGDWHYV D

&211(&7
‘H ZRUN WR EXLOG UHODWLRQVKLSV ZLWK ODZPD}
WR OHJLVODWH RQ LVVXHV LPSRUWDQW WR 7KH +

$66(66
/HILVODWRUV PDNH LQIRUPHG GHFLVLRQV RQ LVV
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2YHIUYLHZ | JREXV RQ 2X1J 3}-|RSO,HSHI,II’)\/\IH 6YVWDL|QDE:K)NI,IHQ.]\NKHQ 2X1 &ERPPXQIWI HV EHSRUWI QI )YJDPHZRUN\

3ZIVWMKLX SJ 3YV 4SIPMXMGEP %GXMZMX

2XU *RYHUQPHQW 5HODWLRQV GHSDUWPHQW OHG E\ D

JHQHUDO FRXQVHO PDQDJHV RXU SROLWLFDO DFWLYL LRATTRB RS RWTK DV @D\NWDW\DS
HQJDJHPHQW DFWLYLWLHY WUDGH DVVRFLDWLRQ SDU KEL KO8 0 K We Ve WAKERE EIL PES IRESVIA B Q) R ERSEE UV RE XML
DOLJQPHQW ZLWK RXU NH\ SULRULWLHV JXLGHG E\ RX FERXQOWU\N  7KH(FRQRPLE ;PSDFW PDS ZKLFK
"HSRWVV SROLWLFDO FRQWULEXWLRQV DUH PDGH WR SURS=ofelsh=K4LIsSVUIH-Je iV FA S WIoH -2 P QAT UNe) = " 1o
DQG ZLWKRXW UHJDUG IRU WKH SULYDWH SROLWLFDO % X VIEQHVV M HYHORSPHQW, WHDPV: 'DORQJ ZL
7KH *RYHUQPHQW 5HODWLRQV WHDP LV UHVSRQVLEOH |REFEEREIIFCITRCO 392 IN0S EFSRUDWIT RTINS
SROLWLFDO FRQWULEXWLRQV DUH PDGHRIPG DERRU 6 DI\ HIZEWK WK VOINZVE 8y R = S S e N

7KH WHDP SDUWLFLSDWHYVY LQ UHJXODU WUDLQLQJV DQQG |
PRQLWRUbBFRPSOLDQFH FDQ HDVLO\ VHH WKH LPSDFW LQ WKHLU FR

7KHRPIODWI QI DOG &RUSRUDWH *RIRX0 DORDUGRRP LLWWHFEWR UV

SURYLGHY DGGLWLRQDO RYHUVLJKW FROQOIXFWIRIJODIYF DQQXDO UHYLHZ RI RXU

DOG *RYHIUOQOPHOW 54 WKRPSBDWYW SROEWLFDO FRQWULEXWLRQV SD\PHQWV

WR WUDGH DVVRFLDWLRQV WKDW HQJDJH LQ OREE\LQJ DFWLYLWLHV DQG WKH &RPSDQ\VV VXSSRUW
RI EDOORW LQLWLDWLYHV

7KH 1RPLQDWLQJ &RUSRUDWH *RYHUQDQFH &RPPLWWHH PXVW DSSURYH LQ DGYDQFH DQ\
SXEOLF DGYHUWLVHPHQW GLUHFWO\ RU LQGLUHFWO\ SDLG IRU E\ WKH &RPSDQ\ WKDW H[SUHVVO\
DGYRFDWHY WKH HOHFWLRQ RU GHIHDW RI D FDQGLGDWH LQ ZKLFK 7KH +RPH '"HSRW LV
LGHQWLILHG VSHFLILFDOO\ DV DQ DGYRFDWH RI VXFK HOHFWLRQ RU GHIHDW 7R GDWH WKH
&RPSD®DYV QRW PDGH DQ\ H[SHQGLWXUH IRU VXFK HOHFWLRQHHULQJ FRPPXQLFDWLRQV

DQG KDV QR SUHVHQW SODQV WR PDNH DQ\ VXFK H[SHQGLWXUHYV

7KH +RPH 'HSRW 3$&VV ILQDQFHVY JRYHUQDQFH DQG FRPPXQLFDWLRQV DUH JRYHUQHG E\
D 3$& %RDUG 7KH 3$& %RDUG LV FKDLUHG E\ WKH YLFH SUHVLGHQW RI *RYHUQPHQW
5SHODWLRQV DQG LV PDGH XS Rl UHSUHVHQWDWLYHV IURP HDFK IXQFWLRQDO DUHD RI WKH
EXVLQHVV DQG HDFK ILHOG GLYLVLRQ WR HQVXUH D ZLGH UDQJH RI H[SHULHQFHYV
DQGbSHUVSHFWLYHV

‘H SURYLGH WUDQVSDUHQF\ LQ RXIDMEWD & @QHWKSNEOLVKLQJ DQ

&RPSDQ\VV SROLWLFDO FRQWULEXWLRQV DQG WKH DJJUHJDWH GXHV SDLG WR WUDGH DVVRFLDWLRQYV
WKDW HQJDJH LQ OREE\LQJ DFWLYLWLHY DQG DQ\ LQGHSHQGHQW SROLWLFDO H[SHQGLWXUHV E\ WKH
&RPSDQ\ VXSSRUWLQJ RU RSSRVLQJ EDOORW LQLWLDWLYHV DQG FRQWULEXWLRQV WR EDOORW
PHDVXUHV FRPPLWWHHV :H OLVW WUDGH DVVRFLDWLRQV WR ZKLFK RXU &RPSDQ\ PDNHYV

\HDUO\ SD\PHOWYV RI RU PRUH DQG RXU 3$& FRQWULEXWLRQV DUH SXEOLFO\ DYDLODEOH

RQ WKRHIDO (OHFWI RZHEVRMHKN VLRQ

JROORZLQJ WKH FRQWLQXHG HQKDQFHPHQWY WR RXU 3ROLWLFDO $FWLYLW\ DQG *RYHUQPHQW
5HODWLRQV 3ROLF\ DQG RXU GLVFORVXUHYV LQ UHFHQW \HDUV ZH ZHUH UHFHQWO\ HOHYDWHG WR
WKH )LUVW 7LHU Rl WKH &3% =LFNOLQ ,QGH[ RI &RUSRUDWH 3ROLWLFDO 'LVFORVXUH DQG
$FFRXQWDELOLW\ ZKLFK VHHNV WR PHDVXUH HOHFWRUDO VSHQGLQJ WUDQVSDUHQF\ DQG
DFFRXQWDELOLW\ DPRQJ WKH ODUJHVW SXEOLF FRUSRUDWLRQV LQ WKH 8 6
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2YHIIYLHZ ‘ YREXV RQ 2X1J 3PRSODISI—IIID\NH RXVWDqQDE'R’\NIIHQJ\AIKHQ 2X1 &RPPXI WI HV EHSRIWI Q1 )YUDPHZRUN\

&25325%7( 7%$;(6

‘H GR WKH ULJKW WKLQJ IRU RXU DVVRFLDWHYV VKDUHKROGHUY DQG FRPPXQLWLHV E\ HQVXULQJ ZH

7D[HV DUH D VLIJQLILFDQW FRPSRQHQ&VF@P?SFOﬂBID—l?LE\'/_l

'"HSRWVV HFRQRPLF FRQWULEXWLRQ WR WKH FRXQW

VWDWHVbDQG ORFDO FRPPXQLWLHV LI ERKRESR\ZHL REKHWDW®DZY LQ WKH MXULVGLFWLRQV LQ ZKLFK
2XU FRPPLWPHQW WR RXU &RUH 9DOXHVRISGIRMWM KRZFOMGLQJ UHSRUWLQJ DQG SD\LQJ RXU WD[HV
DSSURDFK WD[HV 5HVSRQVLEOH PDQmJBPWOMHB! PRKMQHU E\

+RPH '"HSRWVV WD[HV LQFOXGHYV
p (PSOR\LQJ DSSURSULDWH UHVRXUFHVY DQG FRQWUROV WR

VXUH WKDW RXU WD[ UHSRUWLQJ LV DFFXUDWH DQG

$FFRXQWDELOLW\ *RYH-&M@ISD/QFH

7D[ JRYHUQDQFH LV R$XNOVWHIREP WKKNGHS SRUWLQJI DXGLWV RI RXU WD[ UHSRUWLQJ DQG FRQWURO
RI WKH %RDUG RIWLOHBWWUROQFH D \HDUQYLURQPHQW E\ RXU LQWHUQDO FRQWURO WHDP DQG

&RPSDQ\ OHDGHUV UHSRUW WR WKH $*QS 2RPEIRWHWKLUG SDUWY DXGLWRUV DV UHTXLUHG IRU

UHJDUGLQJ RXU DSSURDFK WR PDQDJLYIEWBFYY WHBGHG FRPSDQLHYV
PRUH DERXW RXU &RUSRUDWH *RY HUQ BIQH MLDW WHDVROD RQH LQWHUSUHWDWLRQV Rl ODZV ZKHUH

SD.IH WKHUH PD\ EH DPELJXLW\
p (QJDJLQJ SURDFWLYHO\ DQG WUDQVSDUHQWO\ ZLWK WD]
5LVN ODQDJ H PHQW DXWKRULWLHV ZKHQ DSSURSULDWH WR VHHN FODULW\

JXLGDQFH RU DJUHHPHQW RQ WD[ SRVLWLRQV
‘H LGHQWLI\ DQG PDQDJH ULVNV DVVRFLDWHG ZLWK WD[HV

LQFOXGLQJ $OLIJQPHQW ZLWK 2XU %XVLQHVYV

p /HILVODWLYH XQFHUWDLQW\
FRUSRUDWH HOWLW\ VWUXFWXUH UHIOHFWY WKH DOLJQPHQW

2X U
PSHSXWDWLRQDO ULVN LQFOXGLQJ MKPWN B WRREBYHWLRS PN WLHY WR HQVXUH WKDW ZH SD\
E\ WKH &RPSDQ\ PD\ QRW EH FRQVLYWHQWY £ AWK KB I wp[ FRPPHQVXUDWH ZLWK RXU EXVLQHVVYV

JXLGLQJ SULQFLSOHV RU PD\ H[SRVf{ WKfHE&RPPHRO Y MRVSULQW DQG RSHUDWLRQV ZLWKLQ D

QHJDWLYH SXEOLFLW} MXULVGLFWLRQ $GGLWLRQDOO\ ZH VHHN DQG FODLP WD|
D 6FDUFLW\ RI WDOHQWHG WD[ SUR | HMYRHR@WDWHW RVEBRAUXLW DQG
KLUH DV DVVRFLDWHYV
b $OLJQ ZLWK RXU EXVLQHVYV
b $UH FRQVLVWHQW ZLWK WKH VWDWXWRU\ RU UHJXODWRU\
IUDPHZRUN

p'ULYH HFRQRPLF GHYHORSPHQW DQG MRE FUHDWLRQ LQ
WKH FRPPXQLWLHV LQ ZKLFK ZH RSHUDWH
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6 WDNHKR QO HRH@W

‘H DFWLYHO\ HQJDJH ZLWK IHGHUDO V\
JRYHUQPHQWYV WD[ DXWKRULWLHV WU
RWKHU EXVLQHVYVY JURXSV WR DGYRFDW
DOLJQ ZLWK RXU DSSURDFK WR WDJ[ PDt
WKH ZD\V ZH

p 6XSSRUW WD[ SROLFLHVY WKDW GULYH
FRPSHWLWLYH DQG JURZLQJ HFRQRP\
FRQWLQXHG PHDQLQJIXO LQYHVWPHQ
DQG RXU SHRSOH

p 6WDII RXU VWRUHYVY EDVHG XSRQ UHYH
ZLWKLQ WKH VWRUHV WKXV D VWURC(
LQFOXGHY EDODQFHG WD[DWLRQ SRO
WKDW VXSSRUWY HPSOR\PHQW

7+( +20( '(327V6
8%< 4%=1)287

JHGHUDO ,QFRPWMWWDWH ,QFRPH 7D][

ELOOLRQ PLOOLRQ
JRUHLJQ 7HUULRWRKHIUDQFRPH
,QFRPH 7D] %XVLQHVV 7D[HV

PLOOLRQ ELOOLRQ

BURSHUW\ 7D[HWDOHYV 7D[HV

PLOOLRQ ELOOLRQ

3D\UROO 7D[HV 7RWDO

ELOOLRQ ELOOLRQ

7KHVH DPRXQWYVY UHIOHFW DFWXDO FDVK WD[HV SDLG ZKLFK GR QRW LQFOXGH GHIHUUHG WD[HV EXW GR LQFOXGH IRUHLJQ ZLWKKROGLQJ WD

&= 8,) 291&)67

7KH +RPH '"HSRW SDLG DSSUR[LPDWHO\

SJ XLI XSXEP RIX GSVTSVEXI
MRGSQI XE\IW
FROOHFWHG E\ WKH 8 6 JRYHUQPHQW LQ

3DLG LQ DJJUHIJDWH DSSUR[LPDWHO\

SJ XLI XSXEP RIX GSVTSVEXI
MRGSQI XE\IW
FROOHFWHG E\ WKH VWDWHY DQG '&

2XU &RPSDQ\ ILOHV

VDOHV WD[ UHWXUQV HYHU\ \HDU

‘H RZQ OHDVH DQG SD\ SURSHUW\ WD[HV RQ

EXLOGLQJV

ZRUOGZLGH LQFOXGLQJ VWRUHV GLVWULEXWLRQ
FHOQWHUYV DQG RIILFHV

6WDWH LQFRPH WD[HV DQG IUDQFKLVH WD[HV EDVHG RQ LQFRPH
,QFRPH WD[HV SDLG LQ &DQDGD OH[LFR &KLQD 3XHUWR 5LFR *XDP DQG WKH 8 6 9LUJLQ ,VODQGV

7D[HV SDLG IRU IUDQFKLVH WD[HV QRW EDVHG RQ LQFRPH LQ 8 6 VWDWHV DQG ,QGLD /LFHQVHV 3HUPLWV SDLG WR 8 6 VWDWHY DQG WHUU

,QFOXGHVY DOO VDOHV WD[HV DQG XVH WD[HV

8QHPSOR\PHQW WD[HV )HGHUDO ,QVXUDQFH &RQWULEXWLRQV $FW ),&% FRQWULEXWLRQV D®@GVHG HRUD DDMH® & WD WHD UQ F R FHHD WML 8 ¥YVZ L W KK F
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2YHIIYLHZ ‘ YREXV RQ 2X1J SPRSODISHIID\NH RXVWDqQDE'K\NIIHQJ\AIKHQ 2X1 &RPPXI WI HV EHSRIWI Q1 )YUDPHZRUN\

'$7% 6(&85,7< 35,9%&<

;I FIPMIZI XLEX IRWYVMRK E WEJIERSIAV|GFYRE R G |
HMKMXEPCIRZMVSRQIRX MW TEVX SJ SYV GSQQMXQIRX
XScHIPMZIV IN\GIPPIRX GYWXSQIV WNWFZFRBRLWPHQW WR FUHDWLQJ D VDIH DQG VHFXUH GLJLWDO HQYLURQPH

RI'RXU GDWD VHFXULW\ DQG SULYDF\ SROLFLHY DQG VWUDWHJ\
i ICZEPYICERHCVIWTIGX XLICTVMZEG] SJ SYV

CYWXSQIVW cEWWSGMEXIW WIVZMGI T V3ZMATVW ERH L buw 5Ross PoMHWLQI GHGLFDWHG WR NH\ GDWD VHEXULV
FYWMRIWWCTEVXRIVW ", 5(&7256

P ULVN LGHQWLILFDWLRQ DQG PDQDJHPHQW VWUDWHJILHV
2XU DSSURDFK WR GDWD VHFXULW\ DQG SULYDF\ HQDEOHVPXKXVWRPHU DVVRFLDWH DQG EXVLQHVV GDWD SURWHFWLRQ
WRbGULYHbDbFROOHFWLYHO\ VHFXUH FXOWXUH DQG UHLQIRWKHYVGRXDUW\ DVVHVVPHQWY DQG WHVWLQJ
FRPPLWPHQWbWR SURWHFWLQJ SULYDF\ $PRQJ RWKHU DVSHFPWRFLDWH WUDLQLQJ

RIbDRXUbSURJUDP ZH KDYH b $W OHDVW THHFHWHHMO\XSGDWHYV HLWKHU GLUHFWO\ RU WKURX]J
IURP VHQLRU ,7 OHDGHUV LQFOXGLQJ RXU &KLHI ,QIRUPDWLRQ
p UREXVW DQG GLUHFW %RDUG OHYHO RYHUVLJKW 6HFXULW\ 21ILFHU &,62 DQG WKH &KDLU RI RXU 'DWD 6HFXULW

p FURVV IXQFWLRQDO FRPPLWWHHYV FRPSULVHG Rl VHQLRU*BHHEUQDQFHb&RPPLWWHH
GHSDUWPHQWbDOHDGHUV WKURXJKRXW RXURU

JDQLIDWLRQ

H +DV SULPDU\ UHVSRQVLELOLW)\ IRU RYHUVHHLQJ GDWD VHFXUL\

p DFFRPSOLVKHG WHDPV RI FAEHUVHFXULW\ RQG0,77(( 2) ,, 5HFHLYHV DW OHDVW TXDUWHUO\ XSGDWHV HLWKHU GLUHFWO\
SULYDF\ SURIHVVLRQDOV 7+( %2$5° %RDUG XSGDWH IURP VHQLRU ,7 OHDGHUV LQFOXGLQJ RXU &,2

p WUDLQLQJ DQG WRROV IRU DOO DVVRFLDWHV WR KHOS W&HXYM\D\DQG 3ULYDF\ *RYHUQDQFH &RPPLWWHH
LQIRUPHGbDQG PLWLJDWH ULVNYV D SHFHLYHV SHULRGLF XSGDWHV IURP RXU &KLHI 3ULYDF\ 2IILFHU

p PXOWLSOH zZD\V IRU RXU FXVWRPHUV DQG D%/VRé:L&I%\‘I;VI#l/ WR
7$ )
H[HUFLVHbWKHLUbSULYDF\ ULJKWYV $1'35(9$&< p &UHDWHG WR SURYLGH HQWHUSULVH ZLGH DZDUHQHVV RI GDWI

F\EHUVHFXULW\bPDWWHUV LQFOXGLQJ RYHUVLJKW RI UHODWH
3ROLELHV *29(5181&( SODQV DZDUHQHVV DQG WUDLQLQJ SURJUDPV DQG UHJXODWR

&200,77(( D &KDLUHG E\ RXU 9LFH 3UHVLGHQW ,QWHUQDO $XGLW DQG &RUS
,QIRUPDWLRQ VHFXULW\ DQG SULYDF\ SROLFLHV DUH LJE/YFHQFWLRQDO WHDP RI VHQLRU OHDGHUV LQFOXGLQJ RXI
DQGbDUHbBLQIRUPHG E\ UHJXODWRU\ UHTXLUHPHQWYV 7RHNWV DW OHDVW TXDUWHUO\ ZLWK VXSSRUW IURP WKH IROOR
SROLFLHVDDUHbUHYLHZHG SHULRGLFDOO\ WR HQVXUH WKHY UHRDLQ

p 3URYLGHY OHDGHUVKLS DQG RYHUVLJKW RI RXI

DOLJQHGbBZLWK FXUUHQWDbUHTXLUHPHQWYV .

Q Q Q 7(&*+12/2%< 5,6. , gKDLUHG E\ RXU &,62 DQG FRPSRVHG RI DGGLW
7UDLQLQJ DQG $ZDUHQHVYV [($(56+,3 WHFKQRORJ\ OHDGHUV DV ZHOO DV UHSUHVHQ

&200,77(( +XPDQ 5HVRXUFHV &RUSRUDWH &RPPXQLFDWLH

'‘DWD VHFXULW\ DQG SULYDF\ WUDLQLQJ DQG DZDUHQHVV DUH DQG .QWHUQDO $XGLW DQG &RUSRUDWH &RPSO
SURYLGHGbWRHDOO DVVRFLDWHV XSRQ KLUH DQG RQ PQePROKNP Q75 ) 3URYLGHY OHDGHUVKLS DOG RYHUVLIKW RI RX|
EDVLV bZLWKbDGGLWLRQDO FXVWRPLIHG UROH EDVHGWYDs4QLQJ JRYHUQDQFH SURJUDPV
SURYLGHGbWR WDUJHWHG LQWHUQDO DXGLHQFHV ,Q &@6GEWLRQ b S8KDLUHG E\ RXU &32 DOG FRPSRVHG RI D FURV®
IURPbWLPHbWRbWLPH ZHbFRQGXFW DZDUHQHVV FDPSDLJQV WR DEURVV GHSDUWPHQWYV

UHLQIRUFHbDRXUbDQHZ KLUH DQGbhDQQXDO WUDLQLQJ

7+( +20( '(327 (6* 5(3257



2YHIIYLHZ ‘ YREXV RQ 2X1J SPRSONSHIJD\NH BXVWDL\QDE'K\NIIHQJ\AIKHQ 2X1 &RPPXI WI HV EHSRIWI Q1 )YUDPHZRUN\

"ITFIVWIGYVMX] 4VSKVEQ

$V F\AEHUVHFXULW\ DWWDFNHUV EHFRPH LQFUHDVLQJO\ PRUH VRSKLVWLFDWHG RXU SURJUDP SULRULWL]HV WKI!
ZKLOH IRFXVLQJ RQ PDLQWDLQLQJ WKH LQWHJULW\ DQG UHVLOLHQF\ RI RXU VA\VWHPV :H DOVR FRQWLQXH WR P
WR HQVXUH RXU DELOLW\ WR LGHQWLI\ SURWHFW DQG GHWHFW VHFXULW\ ULVNV ZLWKLQ RXU HQYLURQPHQW ,
LGHQWLI\ D VHFEXULW\ LVVXH ZH KDYH GHILQHG SURFHGXUHV WR UHVSRQG DQG UHFRYHU DV TXLFENO\ DVbSRVVI

2YHUVHHLQJ RXU HIIRUWY RQ D GD\ WR GD\ EDVLV LV RXU F\EHUVHFXULW\ WHDP OHG E\ RXU &,62 ,Q SDUWQHU
LQGXVWU\ OHDGLQJ WEHW\GHS BUHMPH 8 HRXLUQF DQG LPSOHPHQWY GDWD VHFXULW\ DQG F\EHUVHFXULW\
SURJUDPV ULVN DVVHVVPHQWY PRQLWRULQJ DQG WUDLQLQJ

p ORQLWRULQJ DQG OLWLJIJDWLRQ
p TKURXJKRXW WKH \HDU LQWHUQDO DQG H[WHUQDO JURXSVY FRQGXFW WDUJHWHG DXGLWY DQG SHQHWUDWLF

p:H HQJDJH DQ LQGXVWU\ OHDGLQJ WKLUG SDUW\ WR LQGHSHQGHQWO\ HYDOXDWH RXU F\EHUVHFXULW\ PDWX
DQQXDO EDVLV

p 'DWD 3URWHFWLRQ

p:HKDYH HVYWDEOLVKHG GDWD FODVVLILFDWLRQ DQG UHWHQWLRQ SROLFLHV IRFXVHG RQ OLPLWLQJ WKH ULV
H[SRVXUH RI FXVWRPHU DVVRFLDWH DQG EXVLQHVV GDWD

p'DWD SURWHFWLRQ VWUDWHJILHY DUH LQ SODFH DQG IRFXVHG RQ GDWD GHYDOXDWLRQ DQG GDWD DFFHVV P

p 6HQVLWLYH GDWD DWWULEXWHY DUH FODVVLILHG LQWR GRPDLQV ZLWK GHILQHG VHFXULW\ H[SHFWDWLRQV |
GDWD LQ WUDQVLW

P 9HQGRU BHEXULW\

p2XU YHQGRU ULVN PDQDJHPHQW SURJUDP ZRUNV WR FODVVLI\ VHUYLFH SURYLGHU RU EXVLQHVY SDUWQHU U
VHYHUDO IDFWRUV LQFOXGLQJ EXW QRW OLPLWHG WR GDWD W\SH DFFHVVHG DQG RU UHWDLQHG

p 6HFXULW\ ULVN DVVHVVPHQWY DUH FRQGXFWHG IRU WDUJHWHG VHUYLFH SURYLGHU DQG EXVLQHVV SDUWQH

p :KHUH DSSOLFDEOH VHUYLFH SURYLGHUV DQG EXVLQHVV SDUWQHUYV DUH FRQWUDFWXDOO\ REOLJDWHG WR
GDWD SURYLGHG E\ RU UHFHLYHG IURP 7KH +RPH '"HSRW

p JUDPHZRUNYV

p:HOHYHUDJH WKH 1DWLRQDO ,QVWLWXWH RI 6WDQGDUGY DQG 7THFKQRORJ\ 1,67 &\EHUVHFXULW\ )UDPHZRUI
IRXQGDWLRQ RI RXU F\AEHUVHFXULW\ SURJUDP

p:HDUH FRPSOLDQW ZLWK WKH 3D\PHQW &DUG ,QGXVWU\ 'DWD 6HFXULW\ 6WDQGDUG
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AVMZEG] ERH (EXE
+SZIVRERGI 4VSKVEQ

7KH +RPH '"HSRW YDOXHV DQG UHVSHFWYVY SXWHWIHYWVWEZLR®RIK VWDNHKROGHUVY DFURVV WKH

LWV FXVWRPHUV DQG YLVLWRUV :KLOH RSESQWHVISOLREKWR GHYHORS LPSOHPHQW DQG
EXVLQHVV DQG LQWHUDFWLQJ ZLWK RXU POMVWWRMHQYVSRBLFLHY SURFHGXUHV JXLGHOLQHV DQG
FROOHFW XVH DQG GLVFORVH SHUVRQDG UQFRULFBW LRHVLHQER WR RSHUDWLRQDOL]H 7KH

VR WR SURFHVYV DQG IXOILOO RUGHUV WRRPHBURSRVW WKW QL YWRUWBULQFLSOHV

DQG GLJLWDO RIIHULQJV WR FUHDWH FBQ V¥ MHQN & RY G HUR DD VR HPEHGGHG

GLJLWDO H[SHULHQFHV WR SURWHFW WK JBh SRRY W APk H EXVLQHVV WR IXUWKHU LQFUHDVH
LQIRUPDWLRQ RI RXU FXRRSTRIODGCDQG §HQHVV RI SULYDF\ UHODWHG PDWWHUV RQ D

IRU WKH RWKHU SXUSRVHVI &D¥FOQRWH G LS REH GD\ EDVLY
AHEX LT W\ 6 WDKLFKHDONR SURYLGHV LQIRUPDWLRO
DERXW KRZ ZH FROOHFW XVH DQG VRDURPRARYBW R @G XVWUN 3DUWQHUVKLSV
FROOHFW IURP RXU FXVWRPHUV DQG YALYHVORIYWHUDJIH LQGXVWU\ OHDGLQJ IUDPHZRUNYV
LQFOXGLQJ WKH 1,67 3ULYDF\ JUDPHZRUN DV WKH
P 3ULYDF\ SULQFLSOHYV IRXQGDWLRQ RI RXU SULYDF\ SURJUDP
p7UDQVSDUHQF\ ZH DUH RSHQ DQGdaK-RQ?VL\ﬁN%D LQ WKH 5HWDLO ,QGXVWU\ /HDGHUV
KRZ ZH XVH DQG GLVFORVH SHUVR D$Q/\'7§|ELB b%\@43ULYDF\ /HDGHUV &RXQFLO

p&RQWURO ZH SURYLGH WRROV WRpW%SSHJq_%lD\%l‘G{/\)I(IPISJFy PDLQWDLQV PHPEHUVKLS LQ WKH

HIHUFLVH WKHLU ULJKWV ,QWHUQDWLRQDO $VVRFLDWLRQ RI 3ULYDF\
p BHFXULW\ ZH XVH LQGXVWU\ VWD Q GJkRGHRHD R Y MR/

SURWHEW RXU ZHEVLWHY DQG SHUYRQRR b QIRUWBREIAR 0 oo (PsrzHUPHOW
p 3ULYDF\ 3BURJUDP ODQDJHPHQW b TKRIUIVDE A HE X S DAHER D RXIU

p/HG E\ RXU &32 RXU SULYDF\ OHJDO RRJERUDPWH-RREVLWH GHWDLOV KRZ ZH XVH FROOHFW

IDFLOLWDWHV RXU VWUDWHJI\ DGYLVHHYGRKBUHYDKUPREDO LQIRUPDWLRQ DQG KRZ
F\EHU ODZV DQG UHJXODWLRQV DVVHYWYWKELHAS FDQ ILQG RXW PRUH DERXW WKH SHUVRQDO
PLWLIJDWHV ULVNV LQYROYLQJ SHUVRPRUPBWRIVIPPWHRROOHFW DQG WKHLU RSWLRQV WR
DQG PDQDJHV UHJXODWRU\ DVVRFLDWHBPRGOLPLW WKH XVH RI WKHLU LQIRUPDWLRQ DQG
FXVWRPHU LQTXLULHV H[HUFLVH WKHLU SULYDF\ ULJKWYV
p 7KH SULYDF\ WHDP FROOHFWLYHO\ KROGV PXOWLSOH

LOQGXVWU\ OHDGLQJ SULYDF\ UHODWHG FHUWLILFDWLRQV

DQG KDV RYHU \HDUV Rl UHOHYDQW H[SHULHQFH

7+( +20( '(327 (6* 5(3257



6* 3(5)250%$1&
$7% $1' 5(3257
5%$0(:25.6

.<
)



2YHIIYLHZ ‘ YREXV RQ 2X1J SPRSONSHIJD\NH BXVWDL\QDE?K)NUHQJ\NKHQ 2X1I &R*PXQQMIIJ] HAX N LQHVV

(6* 75$163$5(1&<

7KLV FKDUW KLJKOLJKWYV 7KH +RPH "HSRWVV NH\ (6* PHWULFV $00 GDWD UHIOHFWVY +RPH '"HSRWVV ILVFDO \HDL
LOQFOXVLRQ &EDWIDV VHH

$6628&,$7(6

)2&86 21 285 3(23/(
8QGHUUHSUHVHQWHG PLQRULW\ JURXSV DPRQJ QHZ KLUHV LQ WKH 8 6
'RPHQ DPRQJ QHZ KLUHV LQ WKH 8 6

6XFFHVV 6KDULQJ SDLG WR DVVRFLDWHYV PLOOLRQ PLOOLRQ PLOOLRQ
+RPHU )XQG DVVLVWDQFH SDLG WR IHOORZ DVVRFLDWHYV PLOOLRQ PLOOLRQ PLOOLRQ
/IRVW WLPH LQFLGHQW UDWH SHU KRXUV

SHFRUGDEOH LQFLGHQW UDWH SHU KRXUV

&$5%21 (0,66,216
T
&'3 &OLPDWH &KDQJH VFRUH $ % f
(VWLPDWHG UHGXFWLRQ RI FXVWRPHUVYV *+* HPLVVLRQV WKURXJKPW®A LRNQJFKDMHODRG S URISHULRQH
HQHUJ\ VDYLQJ SURGXFWYV 07 &2 H LQFOXGHV (1(5*< 67%5 PLOOLRQ 07 LQ

'LUHFW 6FRSH *+* HPLVVLRQV 07 Rl &2 H

,QGLUHFW 6FRSH *+* HPLVVLRQV 07 &2 H

S5HGXFWLRQ RI *+* HPLVVLRQV VLQFH 07 &2 H 6FRSH b PLOOLR®R PLOOLRQ PLOOLRQ
5HGXFWLRQ RI *+* HPLVVLRQV VLQFH 6FRSH

1XPEHU RI IDFLOLWLHYV ZLWK IXHO FHOO HQHUJ\ VRXUFH

)XHO FHOO HQHUJ\ FDSDFLW\ IRU 8 6 RSHUDWLRQV O0:DF

6RODU HQHUJ\ FDSDFLW\ FRPSDQ\ZLGH URRIWRS DQG RII VLWH O0:DF

'LQG HQHUJ\ FDSDFLW\ FRPSDQ\ZLGH O0:DF
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2YHIIYLHZ ‘ YREXV RQ 2X1J 3PRSONSHUD\NH BXVWDLNQDE?K)NUHQJ\NKHQ 2X1I &RIFPXQIZWIJI HAX N LQHVV

'LHVHO XVHG 0:K
(OHFWULFLW\ SXUFKDVHG 0:K
(OHEFWULFLW\ JHQHUDWHG 0:K
1IDWXUDO JDV XVHG 0:K
3URSDQH XVHG 0:K
(QHUJ\ FRQVXPSWLRQ ZLWKLQ WKH RUJDQL]DWLRQ 0:K
*+* HPLVVLRQV LQWHQVLW)\ 6FRSH 07 RI &2 H SHU ELOOLRQ 8 6 GROODUV RI UHYHQXH
23(5%7,1* 6867%,1$%/<
23(5$7( 6867%,1%$%/<
SHGXFWLRQ RI N:K XVHG E\ 8 6 VWRUHV \HDU RYHU \HDU
5HFKDUJHDEOH EDWWHU\ UHF\FOLQJ E\ DOO VWRUHV SRXQGV
&)/ EXOE UHF\FOLQJ SRXQGYV
/HDG DFLG EDWWHU\ UHF\FOLQJ EDWWHU\ FRUHV
&DUGERDUG UHF\FOLQJ WRQV
1RQKD]DUGRXV ZDVWH JHQHUDWHG 07
'DVWH VHQW WR ODQGILOO 07
':DVWH UHF\FOLQJ 07
'DVWH LQFLQHUDWLRQ SRXQGYV
)XHO EOHQGLQJ SRXQGV
5(63216,%/( 6285&,1*
&RPELQHG IDFWRU\ DXGLWV DQG IROORZ XS YLVLWV E\ 7+°
BURGXFW WHVWV FRQGXFWHG E\ WKLUG SDUWLHYV
7UDQVLW WHVWV FRQGXFWHG E\ WKLUG SDUWLHV
3UH VKLSPHQW SURGXFW LQVSHFWLRQ YLVLWYV
(ISDQGHG SRO\WW\UHQH (36 IRDP HOLPLQDWLRQ &)
3RO\YLQ\O FKORULGH 39& ILOP HOLPLQDWLRQ 6)
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2YHIIYLHZ YREXV RQ 2X1J 3PRSONSHUD\NH BXVWDL\QDE?K)NUHQJ\I\IKHQ 2X1I &R*PXQQMIIJ] HAX N LQHVV

352'8&76

23(5%$7( 6867$,1$%/<

1XPEHU RI UHVWULFWHG VXEVWDQFH FDWHJRULHV LQ &KHPLFDO 6WUDWHJ\
(QHUJ\ VDYLQJ SURGXFWV RIITHUHG LQ VWRUHY DQG RQOLQH LQFOXGHV (1(5*< 67%$5 LQ
(QHUJ\ VDYLQJ SURGXFW VDOHV LQFOXGHV (1(5*< 67%$5 ELOOIFR@Q@QRRQ ELOOLRQ ELOOLRQ

(VWLPDWHG DQQXDO FXVWRPHU VDYLQJV IURP SXUFKDVH DQG SURBIHUOXRBD RI|EH@OLR QD YE IQJ CLIRRG
LQFOXGHV (1(5*< 67%$5 PLOOLRQ LQ

‘DWHU VDYLQJ SURGXFWV RIIHUHG LQ VWRUH DQG RQOLQH LQFOXGHV :DWHUGBHQVH LQ
'DWHU VDYLQJ SURGXFW VDOHV LQFOXGHV :DWHUBHQVH ELOGBLROQLRY ELOOLRQ ELOOLRQ

(VWLPDWHG DQQXDO FXVWRPHU VDYLQJV IURP SXUFKDVH DQG SURSBODRUH RPEZOWIHRIQV D YL@IOEBRG
LQFOXGHYV :DWHUG6HQVH PLOOLRQ LQ

&20081,7<
675(1*7+(1 285 &20081,7,(6

7KH +RPH '"HSRW VSHQG ZLWK GLYHUVH VXSSOLHUV ELOOLRQ ELOOLRQ ELOOLRQ
7KH +RPH '"HSRW )RXQGDWLRQ JUDQWYV PLOOLRQ PLOOLRQ PLOOLRQ
7THDP '"HSRW YROXQWHHU KRXUYV 19

8 6 SROLWLFDO FRQWULEXWLRQV E\ 7KH +RPH "HSRW 3%&
8 6 FRUSRUDWH SROLWLFDO FRQWULEXWLRQV

$00 PRQHWDU\ DPRXQWYV DUH 8 6 GROODUV

DQG GDWD UHIOHFW RXU ILVFDO \HDU UHIOHFWV WKH FDOHQGDU \HDU 2XU ILVFDO LQFOXGHYV DFWLYLW\ GXULQJ -DQXDU\
JHEUXDU\ WKURXJK -DQXDU\
GDWD UHIOHFWYV VWRUHV RQO\ LQFOXGHV GLVWULEXWLRQ IDFLOLWLHV
HHUDQG ZDWHU VDYLQJ SURGXFW ILIXUHV LQFOXGH +' 6XSSO\ HS'WISRW\B®BU ILIXUHV ZHUH VSHFLILF WR 7KH +RP
‘DWD IRU DQG LQFOXGH 7LHU VSHQG RQO\ GDWD LQFOXGHV 7LHU VSHQG
)< DFWLYLWLHY KDOWHG EHFDXVH RI WKH &29,"' SDQGHPLF GLG QRW WUDFN
fobhRW DYDLODEOH DW WLPH RI SXEOLFDWLRQ
&) FXELF IHHW 07 PHWULF WRQV
&2 FDUERQ GLR[LGH 0: PHJDZDWWYV
&2 H &2 RWKHU JUHHQKRXVH JDV HPLVVLRQV 0:DF PHJDZDWWV RI DOWHUQDWLQJ FXUUHQW
*+* JUHHQKRXVH JDV 0:K PHJDZDWW KRXUV
N:K NLORZDWW KRXUYV 6) VTXDUH IHHW
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2YHIIYLHZ ‘ YREXV RQ 2X1J 3PRSONSHUD\NH BXVWDL\QDE?K)NUHQJ\I\IKHQ 2X1I &R*PXQQMIIJ] HAX N LQHVV

*12%$/ 5(3257,1* ,1*BpWE,D'(G5'€

7KH +RPH '"HSRW ,QF KDV UHSRUWHG WKH LQIRUPDWLRQ FLWHG LQ WKLV *5, F
-DQXDU\ ZLWK UHIHUHQFH WR WKH *5, 6WDQGDUGYV

*5, XVHG *5, JRXQGDWLRQ

6WDWHPHQW RI XVH

*5, 67$1'$5" ',6&/2685( 12&%$7,21

*5, *HOQHUDO 'LVFORVXUHV

7KH +RPH '"HSRW ,QF D SXEOLFO\ WUDGHG 'HODZDUH FRUSRUDWLRQ OLVWHG

2UJDQL]DWLRQDO GHWDLOV +HDGTXDUWHUV ORFDWHG LQ $WODQWD *HRUJLD 86%
JRUP Sav RRUSRUDWH "HEVIWH $ERXW 8V

(QWLWLHYVY LQFOXGHG LQ WKH$FEL§JRA?5]£)LV’\\C,L§|$SVRVUW
VXVWDLQDELOLW\ UHSRUWLQJ

S5HSRUWLQJ $KHLRHSSRUW FRYHUV RXU ILVFDO \HDU ZKLFK EHJDQ RQ -DQXD
,Q VRPH FDVHV ZH LQFOXGH GDWD DQG LQIRUPDWLRQ DERXW SURJUDPV D
RFFXUUHG LQ WKH ILVFDO \HDU DVbQRWHG

5HSRUWLQJ SHULRG IUHTXHQFK DRGWVERJ HDRGABORLQW
3XEOLFDWLRQ GDWH-RDWKH UHSRUW

&ROWDFW SRLOW IRU TXHVWLRQBRIHIDUBLYJ&KKHIUGKSRUDLQDELOLW)\ 2IILFHU

(6* 7ZUDQVSDUHNRQFRDO GDWD IRU ZDVWH LQFLQHUDWLRQ IXHO EOHQGLQJ D

SHVWDWHPHQWYV RI LQIRUPD\NI}&SGXFWHG E\ WKLUG SDUWLHYV ZHUH XSGDWHG EDVHG RQ PRUH FRPSOHWH G|

&HUWDLQ FDUERQ GDWD LV LQGHSHQGHQWO\ YHULILHG E\ DQ HIWHUQDO WKLU

((WHUQDO DVVXUDQFH DQG FDWHJRU\ GDWD

7KH +RPH '"HSRW LV WKH ZRUOG V ODUJHVW KRPH LPSURYHPHQW UHWDLOHU EL

SEWLYLWLHY YDOXH FKDL D?VHFI{WGIKW,, PP XOI W\ 3D 1I'WEXRROKIFY 'L ¥HVISR VI FOH ARXUFI 01 DQGQ+HE6 B QWSLRE QW
UHODWLROVKLSV Q PEBWYE Wk FA X&' e w0 v WRDOWED\ ZH SDUWQHU ZLWK PDQ\ RI RXU VXSSOLH
LPSDFW RI RXU SURGXFWV

YRUP ISRV

"LYHUVIEWY (TXILW. S QFOXVLRQ

(PSOR\HHV
)PIID S1Vv
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2YHIIYLHZ YREXV RQ 2X1J SPRSONSHIJD\NH BXVWDL\QDE?K)NUHQJ\NKHQ 2X1I &R*PXQQMIIJ] HAX N LQHVV

*5, 67$1'$5' ',6&/2685( 12&%7,21

KRRIISRIIDWH *R‘YHUQDQFH
*RYHUQDQFH VWUXFWXUH DQ (RIFRR SR WEHRA Q W
&RRUSRUDWH "HEVIWH _ QYHVWRU S5HODWLRQV ! &RUSRUDWH *RYHUQDQFH
KRRUSRIUDWH *R‘YHUQDQFH
1RPLQDWLRQ DQG VHOHFWL R RURI\WAKAHD K ISTIRHH © W
JRYHUQDQFH ERG\ RRUSRUDWH "HFVIWH _ OYHVWRU 5HODWIRQV | RRUSRUDWH *RYHUQDQFH &R
R,RQ\/I GHIIDWI PQ DQG (YDOXD\I\II RQ RI %RDUG &DQGLGDWHV

&KDLU RI WKH KLIJKHVW JRY HRIOMIO BM B YWEWP\H QW

2YHU VI 'lK\I\rﬂ?‘l/VR*FI DWHSBHMRAROVI FOH 6RXUFI Q1 D Q&R +DSRDIM WHIKEWHUQDQFH

5ROH RI WKH KLIKHVW JRYHUCFUYKJJ—“{I“Q%[:[(Q\AI 'CHE(I?I'DIWRRID\A/HW\MMRVHFXIII W\ S3ULYDE\

RYHUVHHLQJ WKH PDQDJHPHQW R R PSAVEBMHFHPH QW

KRRUSRUDWH "HEVIWH  QYHVWRU 5HODWILRQV I RRUSRUDWH *RYHUQDQFH ! &R
'HOHJDWLRQ RI UHVSRQVLEL.")N\annuK\/\fRu-l\q&*RQvl FOH ARXUFI Q.1 D Q&R +)EMRMDIM \WIH] KRVARIYADQPH QW 5HODWLR
PDQDJLQJbLPSDFWYV RRUSRUDWHMWNWDHEHFEX UL W\ S3ULYDF\

5ROH RI WKH KLJKHVW JRYHLIM_HR)-I W;\er(%s*
VXVWDLQDELOLW\ UHSRUWLQJ

RURIV AWDWHPH QW

&RQIOLFWYV RI LQWHUHVW &RUSRUDWH "HFVIWH _ QYHVWRIU SHODWIRQV | RRUSRIUDWH *RYHUQDQFH %X
RRUSRUDWH *RYHUQDQFH *XLGHOLQHV
(6* 3UT RUI W\ $V\V&R/(VIPHROW R QG XFW

QURIN R\/\ID\NCH'P\/HOW
&RPPXQLFDWLRQ RI FULWLFDO FROQF

&RUSRIDWH ‘HFVIWH _ QYHVWRII 5HODWIRQV | & RUSRUDWH *RYHUQDQFH %X
&RUSRUDWH *RYHUOQDQFH *XLGHOLQHV
&ROOHFWLYH NQRZOHGJIH RI @M¢HINL IKM\BE*(RHI RUT W\ $VVHVVPHQW
JRYHUQDQFH ERG\ RURI\V BWD\WSHPHQW
&RUSRUDWH *RYHUQDQFH
(YDOXDWLRQ RI WKH SHUIRU RDI@®EHGRMDAWEHR QWK HV W
JRYHUQDQFH ERG\ RRUSRUDWH ‘HFVIWH _ QYHVWRU 5HODWIRQV | RRUSRUDWH *RYHUQDQFH ! &R
18*&h&KNUWHU

RURIV 6WD\WSHPHQW

SHPXQHUDWLRQ SROLFLHYV &RUSRUDWH "HFVIWH _ OYHVWRU 5HODWIRQV | RRUSRUDWH *RYHUQDQFH ! &R
&KDUWHI &RUSRUDWH *RYHUQDQFH *XLGHOLQHV
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2YHIIYLHZ YREXV RQ 2X1J 3PRSONSHUD\NH BXVWDLNQDE?K)NUHQJ\I\IKHQ 2X1I &RIFPXQIZWIJI HAX N LQHVV

*5, 67%$1'$5" ',6&/2685( 12&%$7,21
RURI\V AW DWSHPH QWY
BURFHVV WR GHWHUPLQH UH 2RIHKEDMW RO - HFVIWH = OYHVWRIU GHODWIRQV | RRUSRUDWH *RYHUQDQFH ! &R

RKDUWHIL &RUSRUDWH *RYHUQDQFH *XLGHOLQHYV
$QQXDO WRWDO FRPSHQVDW RRIR [V BW IDRNFHPMH Q \V

6WDWHPHQW RQ VXVWDLQDE ®H2 /HWMHIHIUIVI W\ (TXI W, 6 SRRMOXMVIKKRYD ZLWK RXU &K4 Kl A FAIWYDWLQJII RKKHU
GHYHORSPHQWbVWUDWHJ\ EXVWDIQDFIOLW\ -RXUQH\

3ROLF\ FRPPLWPHQWYV RRUSRUDWH HFVIWH  QYHVWRII SHODWLRQV ! (6* ,QYHVWRUV
2YHUVI IKW RRGA+ RI &R (BEYBWOVI FOH ARXUFI Q.1 D Q&R +SRDIM WHIKRMHUQDQFH
*RYHUQPHQW 5 2@®DWRROQWHMM\RUDHFHFEX 1 W\ 3ULYDF\

(PEHGGLQJ SROLF\ FRPPLWPIRO\WRIA 6 WDWHPHQW
RRIUSRUDWH "‘HEVIWH _ QYHVWRII 5HODWIRQV | RRIUSRUDWH *RYHIUQDQFH %X

&RIUSRIUDWH *RYHUQDQFH *XLGHOLQHV
2SHIUDWH AXV'ARVARA®IFOH ARXIIFI Q1 DQG +XPDQ 5LIKWYV
SURFHVVHYVY WR UHPHGLDWH QISCWLY! LPSDFWY
RRUSRUDWH HEVIWH  QYHVWRU 5HODWLRQV ! (6* ,QYHVWRUV
(6% AUI RUI W\ $VV&R/(VIP ROVE R QG XFW
OHFKDQLVPV IRU VHHNLQJ DGMIEN AEGDG\WSRPHQW
UDLVLQJbFRQFHUQV &RIUSRIUDWH "HFVIWH _ QYHVWRI SHODWIRQV | RRUSRIIDWH *RYHIUQDQFH %X
KRRUSRUDWH *RYHUQDQFH *XLGHOLQHYV
RRGH RI & R(BEYBWQVIFOH ARXUFI Q1 DQG +XPDQ 5LJKWV
&RPSOLDQFH ZLWK ODZV DQGIRIHRAXCPRWI ROV
&RUSRUDWH "HFVIWH _ QYHVWRIU SHODWIRQV | RRUSRIUDWH *RYHUQDQFH %X

(f* +1 IKOLRKDMOWD GD DQGRIHIFRR (P VVIRQY ZH\EXEWMIRRNDH &RKRPPY QN UW\

ADUWQHUMKWRRITHG AXSSAX KRKMIKI 'LYHUVLW)\

OHPEHUVKLS DVVRFLDWLRQV
RRUSRUDWH "HFVIWH = OYHVWRLU 5HODWIRQV I RRUSRUDWH *RYHUQDQFH 3R(

RROLF\ $GYRFDF\ DOQG RROILWLFDO $FWLYLW\ 5HSRUW
$SSURDFK WR VWDNHKROGHU(&HQIDUIRBHWWSVVHVVPHQW
&ROOHFWLYH EDUJDLQLQJ D.)NRHIHPP H ZWAY/
“5, ODWHULDO 7RSLFV
BURFHVV WR GHWHUPLQH PDWHEIIDIO RVIR SMFSA/VHVVPHQW
/LVW RI PDWHULDO WRSLFV (6* RULRULW\ $VVHVVPHQW
2XU (B* *RDOV DOG IURMARIHVMVKOLIKWASESSURDFK MRRXB*RO 2X1] 2BRBOWH

ODQDJHPHQW RI PDWHULDO WAXYWDILEWAMHQIWKHQ 2X1I 3BAFPXROWI HOH 0 X VI QQHAA/ 721 DVRANRIDAHAQ F\

&'3 &OLPDWH &KDQJH UHVSRQVH
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*5, 67$1'$5' ',6&/2685( 12&%7,21

x5 (FRQRPLF 3HUIRUPDQFH
'LUHFW HFRQRPLF YDOXH JHQHYRWHRy \y 7p[Hy
DQGbGLVWULEXWHG R
JLODQFLDO LPSOLFDWLRQV DQG_RW qu G
RSSRUWXQLWLHV GXH WR FOLPDWH S#QD% hP%WF"\I\é"PDQQJH UHVSRQVH

WLHQHILWYV
HILQHG EHQHILW SODQ REO%&HWLH%\{] DB(&;)GSMV&HU-

UHWLUHPHQW SODQV ’
3I,IF"[\ G\I\ID\NFji-l_fF\/I—lQ\I\/
x5 ,QGLUHFW (FRQRPLF ,PSDFWYV

,QIUDVWUXFWXUH LQYHVWPH%VV\Q&)(Q(}
&N PI'VVIROQVYV AGAMGHNBWWNRBOQ 2XLUJ |
VHUYLFHVbVXSSRUWHG ' ' 0 VY EWGHEV i ! ARPPXQLWLHY

RAURPRWI Q.1 &XVWRPHLBMERHXFMMKRHYY 2 X U & RAPP KIOMD @A FIYU HQ F\
6LIJQLILFDQW LQGLUHFW HFR&QRRIPL LP;oEF“"'

TSRUDWH "HFVIWH _ $FRXW 8V | (FRQRPLF ,PSDFW

5 3URFXUHPHQW 3UDFWLFHV
B3URSRUWLRQ RI VSHQGLQJ RAX ARENHIIV XS HO0VHWV
*5 $QWL FRUUXSWLRQ

2SHUDWLRQV DVVHVVHG IRU’HI"PW\“%\AVS’\”Q]‘Q’H“(?W
WRbFRUUXSWLRQ -

&RPPXQLFDWLRQ DQG WUDL@REIHDRIRKEYBHXEWROQVIEOH 6RXUFLQ1 DQG +XPDQ 5LIKWYV
FRUUXSWLRQ SROLFLHV DQG SURRHGIRUMMMVH -HFVI WH OYHVWRII SHODWIRQV | &RUSRUDWH *RYHUQDQFH %X
5 7D

$SSURDFK WR WD] &RRUSRUDWH 7D[HV

7D JRYHUQDQFH FRQWURO
ULVNbPDQDJHPHQW

6WDNHKROGHU HQJD‘]HPHQW&%?I%&IPDQHﬂH?PDF[Q\\;V
RI FRQFHUQV UHODWHG WR WD[

&RXQWU\ E\ FRXQWU\ UHSRU®BRIDISRUDWH 7D[HV

x5 ODWHULDOYV
ODWHULDOV XVHG E\ ZHLJKWRRUFXR. 5HF\FOH 5HSDLAR*SHMMMH/ SDUHQF\
5HF\FOHG LQSXW PDWHULDO®IXNEXG 5HF\FOH 5HSDLUR*SHMMM SDUHQF\

5HFODLPHG SURGXFWYV DQG ‘kAvII/LII [
I"U'EY (R * BHDMXOMM/ ST
SDFNDJLQJbPDWHULDOV ' i C5HF\FOH 5HSDL4A*5H. HSDUHQFA

2RYRRUDWH 7D[HV
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*5, 67$1'$5' ',6&/2685( 12&%7,21

*5, (QHUJ\

JFRQ (PI VVIRQV (BH GXYIFMDIVREM UHQF\
(QHUJ\ FRQVXPSWLRQ ZLWKLQ WKH RU L DWLRS
'3 WH &KDQJH UHVSRQVH
R

ILVVIRQV (BH GXIFMVEMUHQF\
(QHUJ\ FRQVXPSWLRQ RXWVLGH R
WKHbRUJDQL]DWLRQ &HUWDLQ FDUERQ GDWD LV LQGHSHQGHQWO\ YHULILHG E\ DQ HI[WHUQDO WKLU
DQG FDWHJRU\ GDWD

&DUFRQ (P1LVVIRQV (HH&XIFVONVEM UHQF\
&'3 &OLPDWH &KDQJH UHVSRQVH
(6* *RDOV DOG 3IRINGHFW TKOLEBDMOWDGD DQGARTIRAROWI QX1 Q]
S5HGXFWLRQ RI HQHUJ\ FRQVEPERRAPIVVIRQV (FHH EXMMNVE® UHQF\
&'3 &OLPDWH &KDQJH UHVSRQVH

(6* *RDOV DOQG FARFUHROWI QX1 Q1 2XU 6XVWD KPNIFIRY) WRI-\RKIRTHA 5HGXFWLRQ
S5HGXFWLRQV LQ HQHUJ\ UHT()%L*HHI!?HSWQVDBHQF\
SURGXFWYV DQG VHUYLFHV X

(QHUJ\ LQWHQVLW\

X1 BXVWDLQDEL

&'3 &OLPDWH &KDQJH UHVSRQVH

*5 ':DWHU DQG (IIOXHQWYV
,QWHUDFWLRQV ZLWK ZDWH U&T\VRDWKNDAG §HRMHNFRR Q V H DIVITRIV SHDUHQF\
x5 %LRGLYHUVLW\

6LIJQLILFDQW LPSDFWYV RI DFWI LW LEYE 5,5 S8R
A X VWD NDFOHR AMMINT & XVWRPH *
DQG VHUYLFHV RQ ELRGLYHUVLW\ e 7"#‘/""""""7“-" o o o o U)(GRP$FN\U-I-R\QMU\ WR DUGHQLQJ

+DELWDWV SURWHFWHG RU |,6B(VW®|LQGEOH‘?,Y,RRH-R\MMJ,QJ &XVWRPHU FRPS FRMUHRVQWVU\ WR *DUGHQLQJ
*5, (PLVVLRQV

RDUFRQ (PLVVILRQV HBH G&XIIMNVEMUHQF\
'LUHFW 6FRSH *+* HPLVVLRQV
&'3 &OLPDWH &KDQJH UHVSRQVH
RDUERQ (PLVVIRQV (HHGXRMDVEMUHQF\
(QHUJ\ LQGLUHFW 6FRSH * 4k HPL\/VLRBV
&'3 &OLPDWH &KDQJH UHVSRQVH
SDUEFRQ (PLVVIRQV (HBH GXIFVDVEMUHQF\
2ZWKHU LQGLUHFW ©6FRSH *+* HPLVVLRQV
&'3 &OLPDWH &KDQJH UHVSRQVH
*+* HPLVVLRQV LQWHQVLW\ &DUFRQ (PIVVIRQV (HBHG&XIMMNVEMUHQF\
4 % RROQWLQXLQJI 2XU XVWID ADDIFIRY) WA -\RKITRYHA (fBH GXIIMIVEEM UH Q F\
5HGXFWLRQ RI *+* HPLVVLRQV
&'3 &OLPDWH &KDQJH UHVSRQVH
*5, :DVWH
. 1Ml 11 - M AN 7 M A/\AI L
:DVWH JHQHUDWLRQ DQG VL"r’S’rilUllf)'(B 231 Y SUE D UHQ R\
UHODWHG LPSDFWV N ~
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*5, 67$1'$5' ',6&/2685( 12&%7,21

ODQDJHPHQW RIVLJQLILFDQ’\{QI .lZ_L')__y(\
(! |
UHODWHGbLLPSDFWYV ' ' gHULW\

:DVWH JHQHUDWHG (6* 7ZUDQVSDUHQF\

:DVWH GLYHUWHG IURP GLVSRIMMIEXODAFIIWADQVSDUHQF\

‘DVWH GLUHFWHG WR GLVSRKMA¥O7TUDQVSDUHQF\
x5 6XSSOLHU (QYLURQPHQWDO $VVHVVPHQW

SHVSRQVIFOH 6RXUFI Q1 DQG +XPDQ 5LIJIKWV
1HZ VXSSOLHUV WKDW ZHU ‘v’FUHHQ"A\’? AVLGS

3]

NV L J
HQYLURQPHQWDO FULWHULD RIUSRIUDWH 'HF\i/I WH BHVSROVIFIOLW\ ! BHVRXUFHYV BHSRUWYV I GHVSRQVLE
6RXUFLQI ODOQXDOV DQG 5HVSRQVIEOH 6RXUFLQJ 6WDQGDUGYV
';H\/SF\’Q\ IFOH ARXUFI Q1 DQG +XPDQ 5LIKWV
=

0

\NH\{'HF\/II WH BHVSROVIFIOLW\ ! BHVRXUFHYV SEHSRUWYV I GHVSRQVLE
XUFIL Q1 0oDQXDOV DOQG 5HVSROQVIFOH 6RXUFLQJ 6WDQGDUGYV
*5, (PSOR\PHQW

1HZ HPSOR\HH KLUHV DQG HP&ORUNP D WOWGHRFH U

%HQHILWY SURYLGHG WR IXOO WLPH HPSOR\HHV
WKDW DUH QRW SURYLGHG WR WHRARBRUDMY RU SDUW
WLPHbHPSOR\HHYV

3DUHQWDO OHDYH MHQHILWYV
*5, 2FFXSDWLRQDO +HDOWK DQG 6DIHW\

\
2FFXSDWLRQDO KHDOWK DQ%OVI\PQI,EEAVBV\/I-I 6D 1HW\
PDQDJHPHQW V\VWHP

+D]DUG LGHQWLILFDWLRQ ULyd oYY uvVEEHQW \ DQG
LQFLGHQW LQYHVWLJDWLRQ '

2FFXSDWLRQDO KHDOWK VHIS¥IVRRA DWH 6DIHW\

RUNHU SDUWLFLSDWLRQ FPt%q/‘.(f/)&%‘r“u’ﬁ“\k'}’l\k/%%Iéﬂ\:ﬁ\(ﬁ

FRPPXQLFDWLRQ RQ RFFXSDWLRQDO KHDO DIHW\
"RUNHU WUDLQLQJ RQ RFFXSq:"_‘\)l‘{’/'.pP'\__CF‘R\CK‘”K

DQGbVDIHW\ h 1 %BPI—WI\K

BURPRWLRQ RI ZRUNHU KHD®W¥RFI DWIHH %R HWLWV

BUHYHQWLRQ DQG PLWLJDWLRQ RI RFFXSDWLRQDO
KHDOWK DQG VDIHW\ LPSDFWV G&UVWRRMWIL 6 NHGNVE\
EXVLQHVV UHODWLRQVKLSV

"RUNHUV FRYHUHG E\ DQ RF $,‘§/§FQ‘V’EFR&‘/%O6BH_PV9\WK
DQG VDIHW\ PDQDJHPHQW V\VWHP

RUN UHODWHG LQMXULHV $VVRFIDWH 6DIHW\
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2YHIIYLHZ YREXV RQ 2X1J 3}-|Rso,ws|-||,lnwn-| 6XVWDL|QDE?K)I\[I,IHQ,]\NKHQ 2%l &RIFPXQE\AIIJI HAXVLQHVV

*5, 67$1'$5' ',6&/2685( 12&%7,21

*5 7UDLQLQJ DQG (GXFDWLRQ
$YHUDJH KRXUV RI WUDLQLGQ/, g \HoY
SHUbHPSOR\HH s
3URJUDPV IRU XSJUDGLQJ H 2ISYOHRI M HWAN Il DXONWD @GR RO XNVWRIQ(Q . THRPIDOW.]  'HY - (VRMEHIBWIVGHY 7UDI QLQJ 2
WUDQVLWLRQ DVVLVWDQFH SUR.RMAPK/ WR 21IR 3URJUDPV
x5 'LYHUVLW\ DQG (TXDO 2SSRUWXQLW\

'"HYHORSPHQW

'LYHUVLW\ RI JRYHUQDQFH EREHUVIWY (TXIL W, ,QFOXVLRQ
DQGbHPSOR\HHV AURIV AWD\WSRPHQW
5DWLR RI EDVLF VDODU\ DQG UPXOUUDWIRE RI
LY'HUAY WY 2 O W
ZRPHQ WR PHQ PYRUVEWT ZOEXEWAE L QFOXVLRRQ

*5, JRUFHG RU &RPSXOVRU\ /DERU

EHVSROVIFOH ARXII
2SHUDWLRQV DQG VXSSOLHUVY DW 53
IRU LQFLGHQWV RI IRUFHG RU Flt—:rgé);—

*5, /IRFDO &RPPXQLWLHV

2SHUDWLRQV ZLWK ORFDO FRPPXQLW\
HQJDJHPHQW LPSDFW DVVHVVPHQWMN*FQOGKOLIKDMOWD GD DQGAMMIIIHFRIWKHQOQ 2X1J 8RPPXQLWLHYV
GHYHORSPHQW SURJUDPV

*5, 6XSSOLHU 6RFLDO $VVHVVPHQW

SHVSROQVIFOH ARXUFI Q1 DQG +XPDQ 5LIKWYV
1HZ VXSSOLHUV WKDW ZHUH VIUHHGHC XV QS
VRELDO FULWHULD RRIUUSRIDWH FVIWH S5HVSROVIFIOLW\ I BHVRXUFHYV SHSRUWYV I 5HVSRQVLE
FRXUFIL Q1 0ODQXDOV DQG 5HVSRQVIFOH 6RXUFLQJ 6WDQGDUGV
EHVSRQVIFOH ARXIIFI Q1 DQG +XPDQ 5LIKWV
1IHJDWLYH VRFLDO LPSDFWV LG WKH VYXSSC\ FKDLQ
DQOG DFWLRQV WDNHQ RRUSRUDWH "HFVIWH™_ EHVSROVIFIOIW\ I EHVRXUFHV SHSRUWV I 5HVSRQVLE
ARXUFIL Q1 0DQXDOV NDQG SHVSRQVIFOH 6RXUFLQJ 6WDQGDUGV
25, 3XEOLF 3ROLF\
&RUSRUDWH *RYIRYADQPHQW 5 AN TMIMROWS NDUHQF\
BROLWLFDO FRQWULEXWLRQYRUSRIUIDWH "HFVIWH _ OYHVWRI S5HODWIRQV | RRUSRUDWH *RYHUQDQFH 3R(
AROIF\ $GYRFDF\ DQG 3ROIWLFDO $FWLYLW\ 5HSRUW
5, &XVWRPHU +HDOWK DQG 6DIHW\

$VVHVVPHQW RI WKH KHDOWé RRQAE P!
SHVT (OAYA
LPSDFWV RI SURGXFW DQG VHUYLFH FDWH

*5, &XVWRPHU 3ULYDF\

6XEVWDQWLDWHG FRPSODLQWYVY FRQFHUQLQJ
EUHDFKHV RI FXVWRPHU SULYDF\DDAVYV AAHAEXVIHWAR | 3ULYDF\
FXVWRPHU GDWD

BN 2 RMRPRWIUDI & XVWRPHL(6ER $B QYWY RE
TRSLETY WA L(BER ISPV RDVHQF\
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2YHIIYLHZ ‘ YREXV RQ 2X1J 3PRSONSHUD\NH BXVWDL\QDE?K)NUHQJ\I\IKHQ 2X1I &R*PXQQMIIJ] HAX N LQHVV

6867%$,15%,/,7< $&&2817,1* 67
%2$5' 6$6% ',6&/2685( 0$75,

7KH 6 XVWDLQDELOLW\ $FFRXQWLQJ 6WDQGDUGYV %YRDUG 6%$6% LV DQ LQGHSHQGHQW VWDQGDUGV V
VXVWDLQDELOLW\ PHWULFV IRU SXEOLF FRUSRUDWLRQV WR GLVFORVH PDWHULDO GHFLVLRQ XVHIX(
VWDQGDUGY DV GHILQHG E\ 6$6%VV 6XVWDLQDEOH ,QGXVWU\ &0ODVVLILFDWLRQ 6\VWHP IRU 0XOWLC
BURGXFWV )XUQLVKLQJY DQG ZH KDYH SURYLGHG EHORZ WKH UHOHYDQW GDWD DQG(®RUSWERUMRFD

1YPXMPMRI ERH 7TIGMEPX] 6IXEMPIVW (MWXVMFYXSVW

7$%/( 6867%,1%$%,/,7< ',6&/2685( 723,&6 $&&2817,1* 0(75,&6

$&&2817,1* 0(75,& &$7(*25< 81,7 2) 0($685( &2'( '$7$ 5(63216( 5()(5(1&(

(QHUJ\ ODQDJHPHQW LQ 5HWDLO 'LVWULEXWLRQ

7RWDO HQHUJ\ FRQ¥XPE@WLWDWLUDHI RXOHV *- &* 05 D P 7TRWDO HQHUJ\ FRQVXPHG LOBTLIAHDREWIIFERQ
SHUFHQWDJH JULG HOHFWULFBWUFHQWDJH 0 *- (PIVVLRQV 5HGXFWLRQ
SHUFHQWDJH UHQHZDEOH p 3XUFKDVHG DSSUR[LPDWHOG\ 0 *-

RI UHQHZDEOH HQHUJ\

'‘DWD 6HFXULW\

'"HVFULSWLRQ RI DSSURMFKWRR@®@ D &* 05 D "HWDLOV FDQ EH IRXQG LO WK BI*'BMIR [N/ D

LGHQWLI\LQJ DQG DG GUHY $RQ.DB/MW D 6HFXULW\ 3ULYDF\ VHFWRREXRII RX!I B&FLYDF\

VHFEXULW\ ULVNV 5HSRUW DQG LQ RXU 3ARIN hRUR[\

6WDWHPHQW AW D W H BH & W

1XPEHU RI GDWD E UIXDRKWHMY D WLFYEH U &* 05 D 1R PDWHULDO EUHDFKHV LQ ILVFDObD
SHUFHQWDJH LQYROYLQJ 3HUFHQWDJHb

SHUVRQDOO\ LGHQWLILDEOH

LQIRUPDWLRQ 3,, QXPEHU RI

FXVWRPHUV DIIHFWHG
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$&&2817,1* 0(75,& &$7(*25< 81,7 2) 0($685( &2'( '$7$ 5(63216( 5()(5(1&(

/IDERXU B3UDFWLFHV

$YHUDJH KRXUO\ ZDIXDQWGWDBUNWHQWDWLRQ&FEXIBUH®F\ 6WDUWLQJ UDWH LV DW OHDVM* 5HB®R KWXRFLDW H
SHUFHQWDJH RI LQ VWRUH 3HUFHQWDJH (QIDIHPHQW SJV
HPSOR\HHV HDUQLQJ PLQLPXP
ZDJH E\ UHJLRQ

RUNIRUFH 'LYHUVLW\ ,QFOXVLRQ

3HUFHQWDJH RI JHQG M X DQGL WDBHNFHHQWDJH &% 05 D 8 6 2IILFHUV (6% 5HSRUM HUVLW\

HWKQLF JURXS UHSUHVHQWDWLRQ IRU b *HQG U )HPDOH (TXI W\ QFOXVIRQ SJV
PDQDJHPHQW DQG
DOO RWKHU HPSOR\HHYV P 8QGHUUHSUHVHQWHG OLQRULW\ *URXSV

8 6 0ODQDJHUV DQG $ERYH H[FOXGLQJ
2IILFHUV

p*HQG U )HPDOH
p 8QGHUUHSUHVHQWHG OLQRULW\ *URXSYV

8 6 :RUNIRUFH
p*HQGHU JHPDOH
p 8QGHUUHSUHVHQWHG OLQRULW\ *URXSV

SURGXFW 6RXUFLQJ 3DFNDJLQJ ODUNHWLQJ

S5HYHQXH IURP SURGXRWVQWLWDBHYRUWLQJ &XU&HQF\ D $SSUR[LPDWHO\ ELOOLRO(GO5HSRBWRPRWLQJ
WKLUG SDUW\ FHUWLILHG WR &XVWRPHII (FR $SFWLRQV
HQYLURQPHQWDO DQG RU VRFLDO

VXVWDLQDELOLW\ VWDQGDUGYV

'LVFEXVVLRQ RI SURFHVMHPAXWRLR@ D &* 05 D '"HWDLOV FDQ EH IRXQG LO WK BlI* 255-HS ROUMH _
DVVHVVY DQG PDQDJH WIOWMN $ @OY6 VAW 6XVWDLQDEO\ VHFWLRQ RERXSKSR(@Y ISFHSHR UDW W H
KD]DUGY DVVRFLDWHG ZLWK NDODIHPHOW SJ
FKHPLFDOV LQ SURGXFWYV SHVSROVIFOH &KHPLVWL

RURPRWI O1 &XVWRP
(FR $SFWILRQV SJV
'LVEXVVLRQ RI VWUDWHVEXVWR® D &* 05 D '"HWDLOV FDQ EH IRXQG LO WK BlI* SSLHISRXI@NA TR XAD U L W
UHGXFH WKH HQYLURQ@RH® WO@OOLNPED FW VHFWLRQ RI RXU (6* 5HSRIBW h
RI SDFNDJLQJ
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2YHIIYLHZ YREXV RQ 2X1J 3}-|Rsop|s|-||,mwu GXVWDqQDEmNUHQJWKHQ 2%l &prxqgww HAXVLQHVV

7$%/( $&7,9,7< 0(75,&6

$&7,9,7< 0(75,& &@$7(*25< 81,7 2) 0($685(  &2'( '$7$ 5(63216( 5()(5(18&(

IXPEHU RI UHW D L O4 ORG W\ R @M Y EH U &* 05 $ p UHWDLO ORFDWLRQY $0Q00XDO 5HSRUW RQ

DQG GLVWULEXWLRQ FHQWHUV p ORUH WKDQ GLVWULEARL %o FHdwHUV

7RWDO DUHD RI U HAXDIQOV Y WDRADEEIH PHWHUV&*PA5 %  p PLOOLRQ VT PHWHUV RISIDMMMADOSHSRUW RQ
GLVWULEXWLRQ FHQWHUV VSDFH YRUP S

p PLOOLRQ VT PHWHUV RI ZDUHKRXVH
DQG GLVWULEXWLRQ FHQWHUYV

&YMPHMRK 4VSHYGXW *YVRMWLMRKW
7$%/( 6867%,1%$%,/,7< ',6&/2685( 723,&6 $&&2817,1* 0(75,&6

$&&2817,1* 0(75,& &$7(*25< 81,7 2) 0($685( &2'(

'$7$ 5(63216( 5()(5(1&(

ODQDJHPHQW RI &KHPLFDOV LQ 3URGXFWYV
'LVFXVVLRQ RI SURFHVMHAXWRLR®@ D &* %) D '"HWDLOV FDQ EH IRXQG LO WKHB*2553+HIROUMH _
DVVHVV DQG PDQDJH WDIOWMN ¢ @8 VRV 6XVWDLQDEO\ VHFWLRQ RBERWYSR(@Y ISHBHR UDW W H
KD]DUGY DVVRFLDWHG ZLWK ODODIHPHOW SJ
FKHPLFDOV LQ SURGXFWYV SHVSROVIFOH &KHPLVWL
RAURPRWI 01 &XVWRP
(FR $FWIRQV SJV
BURGXFW /LIHF\FOH (QYLURQPHQWDO ,PSDFWYV
'"HVFULSWLRQ RI HITRUWWFWWRVRER Q@DDH &* %) D
SURGXFW OLIHF\FOH LPGQG RQWD OWYEV

PHHW GHPDQG IRU VXVWDLQDEOH
SURGXFWYV

"HLJKW RI HQG RI 04X PWIMWHDORWHLF WRQV V&* %) D

'"HWDLOV FDQ EH IRXQG LO W K Bi* &LHSTRXIENA LF XAD U L W
VHFWLRQ RI RXU (6* 5HSRBW

$SSUR[LPDWHO\ (6* 5SHSRWVYWWUEXODULMW
UHFRYHUHG SHUFHQWDJH RI BHUFHQWDJH E\ SAY
UHFRYHUHG PDWHULDOV WKDW DZHHLJKW
UHF\FOHG
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2YHIIYLHZ YREXV RO 2X1J 3BHRSO®SHIIDWH AXVWD DERWIIHOIWKHO 2XI1I &RPPXQPMWII HAX\V LQHVV
) R Q R R Q Q

7$6. )25&( 21 &/,087( 5(/$7(" )
6&/2685(6 7&)' )5$0(:25

8LI 8EWO *SVGI SR '"PMQEXI VIPEXIH *MRERGMEP (MWGPSWYVIW 8'*( HIZIPSTW ZSPYRXEV] GSRWMW X
GSQTERMIW XS TVSZMHI MRIJSVQEXMSR XS WXEOILSPHIVW ;I LEZI GSRWMHIVIH XLI 8'*( JVEQI[SVO EW
WXEOILSPHIVW ERH LEZI TVSZMHIH FIPS[ XLI PSGEXMSR SJ )Xl (MMTREYERX MRIJSVQEXMSR MR SYV

b (6* 5(3257 b
5(&200(1'(" ',6&/2685( 723,&6 6HFWLRQ 3DJH  $'',7,21%$/ 6285&(6
"29(5181&( '"HVFULEH WKH ERDUGVV RYHUVLJRWHYVESKBWDRIH(&FHODWHG &'3 5HSRIUW2HIR[\
ULVNV DQG RSSRUWXQLWLHYV &RUSRUDWH *RYHUQDQFH AWDWHPHQW SJV b
2XU (6* *RDOV DQG 3URJUHVYV
'HVFULEH PDQDJHPHQWVV UROH L®YbNIWHVKWQRID® & &'3 5HSRIWZAHIR [\
PDQDJLQJ FOLPDWH UHODWHG UL\BV 30Q & (RSBREVIHYLS KW AWNDWHPHQW SJV b
&RUSRUDWH *RYHUQDQFH
67587(*< 6* 3ULRULW\ 7TRXFKSRLOWYV ,
'"HVFULEH WKH FOLPDWH UHODWHG ULVNV DOG RSSRUWXOQIWILHV &'3 5HSRIWS0OOXDO
WKH RUJDQL]DWLRQ KDV LGHQWLI#HG &N QW LVQKH Q/KRXYIW 6 X VWD L ( LOLMASMRIXWORIV 2R\
PHGLXP DQG ORQJ WHUP AWDWHPHQW SJV

&DUERQ (PLVVLRQV 5HGXFWLR

&(2 IHWWHU

(6* BULRULW\ $VVHVVPHQW

HVFULEH WKH LPSDFW RIFOLPDWSs ViR MV B oy o VDEBP JQWUR XFWLROQ
RSSRUWXQLWLHYV RQ WKH RUJDQLIDWLRQOVV EXVI &' 3°5HSRUW

VWUDWHJI\ DQG ILQDQFLDO SODQQALé &RQWLQXLQJ 2XU 6XVWDL4 LOLW\ -RXUQH\
&DUERQ (PLVVLRQV 5HGXFWLR

BURPRWLQJ &XVWRPHU (FR $F\ QV

'"HVFULEH WKH UHVLOLHQFH RI WK FRES D BRIV VIR D #ERIUHVY
WDNLQJ LQWR FRQVLGHUDWLRQ G&DHBRQWPRYVRBAW HHHE®ORWH®R &'3 5HSRUW

VFHQDULRV LQFOXGLQJ D “& RU QBRHRWFHRRYYRRPHU (FR $F\ Qv
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2YHIIYLHZ YREXV RQ 2X1J SPRSONSHIJD\NH BXVWDL\QDE?K)NUHQJ\NKHQ 2X1I &R*PXQQMIIJ] HAX N LQHVV

(6* 5(3257
5(&200(1'(" ',6&/2685( 723,&6 6HFWLRQ 3DJH $'',7,21%/ 6285&(6
5,6. 0$1%$*(0(17 '"HVFULEH WKH FRPSDQ\VV SURFHV{6fR3WLBHIQWALSM\OHVYE E QW &'3 5GHSRUWRIIR])\
DVVHVVLQJ FOLPDWH UHODWHG UL¥RIYSRUDWH *RYHUQDQFH AWDWHPHOW SJV
(6* 3ULRULW\ $VVHVVPHQW
'"HVFULEH WKH FRPSDQ\VV SURFH 'Z‘ZHUéﬁtﬁ (F,,JL\{/LVJLLR\QJV EHGXEWLE &'3 BHSRIUWIRUR[\

FOLPDWH UHODWHG ULVNYV EWDWHPHQW SJV

&RUSRUDWH *RYHUQDQFH

'"HVFULEH KRZ SURFHVVHV IRU LGH@WBULRULWV\SNVHVYPHQW
DQG PDQDJLQJ FOLPDWH UHODWHG ULVNV DUH LQWHJUDWHG
LQWR WKH FRPSDQ\VV RYHUDOO UKLRN PRQDWHPHYW U QD QF H

&'3 SGHSRIIWRIIR\
AWDWHPHQW SJV

0(75,&6 U (6* *RDOV DQG 3URJUHVYV
7$5%(76 LVFORVH WKH PHWULFV XVHG E\ ghﬁﬁ_ > S ER Y HY VP K ow
DVVHVVbFOLPDWH UHODWHG ULVNV DOGC RSSRUWXQLWLHV 1 &'3 5HSRUW

OLQHbZLWK LWV VWUDWHJI\ DQG UWEB%B?HSME} PHEHA
(6* 7TUDQVSDUHQF\

JUHHQKRXVH JDV *+* HPLVVLR( &'3 BHSRUW
ULVNV (6* TUDQVSDUHQF\

'"HVFULEH WKH WDUJHWV XVHG E\ WKH F&PSHD WRQRPOPRFUHV vV

FOLPDWH UHODWHG ULVNV DQG RSSRUWXQLWLHV DQG &'3 BHSRUW

SHUIRUPDQFH DJDLQVW WDUJHWV &DUERQ (PLVVLRQV 5HGXFWLF
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) R Q R R Q Q

((2 5(3257

LI ,SQI (ITSX -RG ))3 6ITSVX

1RW +LVSDQLF RU /DWLQR
TLVSDOLH RU
bW L oR 0DOH YHPDOH
2YHUDO
-RE &DWHJIRULHV DWLYH $PHULHD DWLYH $PHULHAD 7RWDO)
%ODFNI RQ 5 D QGLD( éR RU NODFN RYU- 5 b QGLD( ﬁR RV
ODOH)HPDOH:KLWH $IULFOQ %HLDQ’ RUH| ‘KLWH S$IULFL %HLDQ’ RUH
sprULFoRY 3DALIE soovNpQ t ) sphULACRY 3DALIL soovnpo fo i
Y ODQBHU IDWLYH R opQBHU 1DWLYH
(IHEXWLYH 6U PIILFLDOV
0JUV
YLUVW 0LG 2I1IL[FLDO
0JUV
3URIHVVLRQDOV
7HFKQLFLDQV
6DOHV :RUNHU
$SGPLOLVWUDWLYH
6XSSRUW
&UDIW :RUNHUY
2SHUDWLYHV
/DERUHUV DQG|+HOYHUV
6HUYLFH :RUNHUV
7RWDO
3UHYLRXV 5HSRUW 7RWDO
$QDO\VLV GDWD DV RI SD\UROO SHULRG IURP WKURXJK
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2YHIIYLHZ ‘ YREXV RQ 2X

5(6285&(6

2YHUYLHZ 3DJHV

|7KI—| +RPH 'HQF\’\}\/ &DQDGD

[zxkH +RPH 'HSRW &DQDGD )RXQGDWLRQ

[zkH +RPH 'HSRW &nQnGI’i BULYDF\ 3RO
[zkH +RPH 'HSRW OH[LFR
[zxkH +RPH 'HSRW ﬂH[ILFR BULYDF\

IR,IQIIQPIID\NH SHVSRQVIFEL QI \I\I\I 5HVRXU‘-

lkrUSRPUDWH 5HVERQVWEHLOLW\

JREFXV RQ 3HRSOH 3DJHV

[Lysuviwy (Tx1wl DQG ,QFOXVLRQ
lepul Q1 1RU HXU 3HRSOH

[srPPXQI W\ 3DUWQHUVKLSV
[svvREIDWH (IDIJHPHQW

L‘MQLE_F_I_DJALHJ_HALEJXUFH *URXSV
[exssaituutiyruviw

I(PQIQ7HIII Ql kXFFHVV

lenohibwy

[zkH +RPH 'HSRW 0l’nHQHILWV 8

[Zxw sreul )xqo

2SHUDWH 6XVWDLQDEO\ 3DJHV
BurwHEWI Q1lWKH &OLPDWH

I&DIIFRQ (P1 V1 RQ\} (FR $FWLRQV

[ed

unnQkrXVH DI/ 3URWRFRO
[Er HQEH wDvHG 7DUIHWY ,QLWLDWLY

[ 1

bunng 3arzHU 3DUWQHUVKLS

J S‘HRSONRHIII‘)\I\IH ﬁXVWDI_‘QDE'R'\NIIHQ'I\I\IKHQ 2X1l &RIFPXQDM/III HAXNLQHVV

[Eppuw D\ [Zunp Hsrw
|(1(R*< 67}:5 MU 5HOLHI

I'RR’G ?XIIEKD\/I'QJ 3ROLF\

lexvwniQDEQH JRUHVWU\ (FR $FWLRQV

lEucexEl Q1 (QYI IIRQIIDHQWDO ,PSDFW

IOnX\/I QHVY &RGH R R,F?dGXFW DQG (WKLF

Imc(EBLWF\\NLRQV |$M)LRE| nALI:I_kZDUH/LQH
RQ (FR $FWLRQV [sxssol HUI$SOHUW/LQH

HQVH [EHVSRQVIEQOH ARXUFI QJ 6WDQGDUGYV
lexkHPIEDO 6WUDWHJI\ [ SHVSRQVIEQH GRYUFLQJ 5HSRUW
IRH\/QRO\/IFOH ?HRC]XFW 6WDQGDUGV | &RQIOLEW nlﬂhUDOV SHSRUW
IRH\/QQO\/I EQH &KHPIVWU\ (FR $FWLRQVE R ISRUDWH *RYHUQDOFH *XLGHOLQHV
LEM.BAU_E_QJ HEVLWH [brDUG BRI JLUHFWRUYV
[a6's 2uabqLF [ surp swblwHPHOQW
[eniuu ekrLFH [__sqgaoxnaolsHsruw

I’%Pﬂl WIEDO SEWIYIW\ DQG *Ri(HUQPHQW

[suncon WRr &ubcoH WWLFDO $FWL
[iosigilexool

I.)_H.G_H.LLD_O_(.Q_H.BALI_B_Q_&_E_P_EIJQLI_E_b TKH +1
EWUHQJIJWKHQ 2XU &RPPXQDWHW V [zkH +RPH 'HSRW 868 2UIYDE\ DQG 6HF
[exssornul LyHuvLwy l(HUELVH 0\ 23U YDF\ 5LIKWY
[zxH +RPPH "HSRW JRXQGDWIRQ IDWLRQDO 3DUWQHUVKLSV

EowrrRO <RKU 6FKRRO 5HSRUWLQJ )UDPHZRUN3DJHV

[ExssorHU IYHUVLW\ )$4V bLorEDO sHSRUWI Q1 QIWIDWLYH *5, 6V

I7KH +RPH 'HSRW JRXQGDWLRQ 6WDQGD
[uuvigi dvwHuDQV e ODWULJ ;

mUVKLSV ZDVYN IRUEH RQ &01 PDWH S5HODWHG YLQD

pwk we 30R 3URJUDP Z7&)' YUDPHZRUN

Habwk wr 3UlR HEVLWH

l(6* 7UDQVSDUHQF\

[t Tsuskuw
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